
From: 

To: "Apple Store, Upper East Side Business Team" 

Subject: Re: HBRK - Apple watch 

Date: Fri, 07 Oct 2016 18:43:44 +0000 

thank you! 

On Oct 7 2016 at 2:32 PM A le Store, Upper East Side Business Team 
wrote: 

Hi Lesley, 

Here is the information to check the Order Status: 

apple.comlorderstatus 
Then, use the "Single Order Lookup" section to locate the order: 

Order Number: 
Email: 

Thanks, 

Lloyd Gould 
Business Expert 
Apple Upper East Side 
Phone: 
Fax: 
uppereastsidebusiness(itapple.com 
www.apple.com/retail/uppereastside 

On Oct 7, 2016, at 11:41 AM, Lesley Groff < > wrote: 

done... thx 

On Oct 7, 2016, at 11:32 AM, bellaklein > wrote: 

Just called Apple store again. Unfortunately they can't help today as waiting period for the watch is 3-4 
weeks. Les, you can pickup the band at any store, just make sure to tell the salesman to apply purchase to 
HBRK business account and you will receive 7% discount. Please let us know if you would like to order 
the watch with Apple store business team. You can always call them at You can use JE 
Amex for payment. 

Thank you, 
Bella 

EFTA00317529



Tel: 

On Oct 7, 2016, at 9:52 AM, Lesley Groff .5 > wrote: 

The band is in stock at the 5th Ave store and I would like picked up today: 

http://www.apple.com/shop/product/MNHM2AM/A/apple-watch-herrns-38mm-etoupe-swift-leather-
single-tour 

The watch set is what is on backorder (38 mm): 

http://www.apple.com/shop/buy-watch/apple-watch/silver-stainless-steel-fauve-barenia-single-tour? 
product=MNQ82LL/A&step=detail 

Lesley, 
I have Mark and Lloyd from the business team copied on the email. Please provide details for apple 
watch (size, color, etc) and Mark will get back to you shortly, as they rushed to a meeting when i called. 

Thank you, 
Bella 

Tel: 

EFTA00317530


