From: "Centurion Support” _-,
ce: " -
subject: Deltal tickt credit for ||| N - I [ idcn 161002-000054]

Date: Sat, 01 Oct 2006 16:00:12 +0000

Send: 1001E01E 1 2:00 PM

Dhaar Laslay

Il was a pleasure talking to you.

Per yaur request, We have cancelled the fight for [ NN -~

Please see below the information regarding their credil

DL flight 465U on 02 OCT from JFK - STT B354 1238P

TE - oo67865285222-AT [N

TE - 0067865285223-AT [N

Tickets issued on 26 Sep 2016 and need to be reissue on or bafore 25 Sap 2017
Amount: 30890 pp

change fee is 200.

Should you have any further questions, please do not hesitate o contact us!
Warmeast Regards,

Lezine
From Centuricn Support on behall of your Relationship Manager Natalia bMolotkova

Privacy Staterment | Wisit the Centurion Card website

To learn more about e-mail security or report a suspicous e-mail, please visit us at americanexprass.comy phishing.

D 2015 American Express_ All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Compary"). In sorme cases, Conclerge Company will
provide you with certain inforrmation about the service provider(s) fulfilling your concierge service. The actual decision to use any service pravider referred by Concierge Company and,ar
Armerican Express is the responsibility of each Card Member. Concierge Cormpary and American Express strongly recommend that you carefully consider each service provider before
choosing to usa that provider. Sendce providers are nat employess ar agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conciarge Compary
or Armerican Exprass in any way. The Card Member accepting and wtilizing a service provider acknowledges that Conclerge Company andar American Express are in no way responsible
for the actions of the sarvice provider used by the Card Meamber, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider [including, but not limited te negligence or failwre to deliver an the terms of any contract between the serdice provider and the Card Member] is against the
safvice provider and not against Conclerge Company and/er American Express. Concierge Company and/or Armerican Express shall not be liable for loss, damage, ar other claim with
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change.

Content is provided “AS 15," without ary express or imphed warranties. Portions of this content are provided by Gayat® and may not be used without written permission. Used hereunder
by license. For Google “Baps Terms of Use” click here:(http./'maps. google com/helpfterms_maps hitml). For *Map Legal Notices® elick here:

[hitt pef fananm. maps. google.com/help/legalnotices_maps.html]. There is typically ne cost te you for mast booking efforts Concierge Cormpany and American Express perfarmm on your
behalf, although you are respansible for ary purchases and/or shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts salely as sales agent for travel suppliers and is not responsible for the actions or inactions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for reaching sales targets ar other goals, and may also provide incentives to our travel counselors. For mare
information please visitwww. americanexprass com/travelterms California CSTR10223 18, Washington UBING00-469-694, lowa TAMDOZ2, Nevada NVH2001-0126

| Ammeri
can
Express

Reftt 161002-D00054

EFTA00317773



