
From: Lesley Grata 

To: Bella Klein •= ::• 

Subject: Fwd: Delta' tickt credit for and (Incident: 161002-000054) 

Date: Sat. 01 Oct 2016 16:14:26 +0000 

Begin forwarded message: 

From: 'Centurion Support" 
Subject: Deltal tickt credit for 

Date: October 1. 2016 at 12:00:12 PM EDT 
To: 
Cc: 

Reply-To: "Centurion Support" 

]Incident: 161002-000054] 

Sent i0O1/2018 12,00PM 

Dear Lesley 

It was a pleasure talking to you. 

Per your request. We have cancelled the flight for and 

Please see below the information regarding their credit. 

DL flight 465U on 02 OCT from JFK - STT 835A 1238P 

TE - 0067865285222-AT 

TE - 0067865285223-AT 

Tickets issued on 26 Sep 2016 and need to be reissue on or before 25 Sep 2017 

Amount: 308.90 pp 

change fee is 200. 

Should you have any further questions. please do not hesitate to contact us! 

Warmest Regards. 

Lezine 

From Centurion Support on behalf of your Relationship Manager 

plumy Claternew I yiut the centurion Cmd verbute 

To learn more about email security or report a suspicious (-mai, please visit us at a=a2MIUSMS20/aliShiMS. 
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