From: "Matalia Molotkova™ <natalia.molotkovadi centurion.com=
To: "
subject: || - (- 5P 2016 - HOTEL - DUE 12 SEP 8PM EST [Incident: 160911-000154]
Date: Tue, 13 Sep 2016 11:19:45 +0000

Send: 091 3206 0TI AM

Good moming [

Thank you for your recant ingquiry. Concerning the Ryckan availability, we comacted both the Tawara-ya and the Hiragiva. The Hiragiya has no availability for
the dates you spacified. Thay did say that some local travel agencies purchasa the rooms bulk and resall them, so thera may ba a local agency with reoms on
hand. The Tawara-ya only has avilability for 3 nights, starling on the 28ih. The rooms would be JPY 79 488 per person per night for the 2 rooms because
they are larger. They are located on the 2nd and 3rd floor. We will await your further instructions.

Kind Regards,
Theo

From Cenlurion Support on behall of your Relationship Manager
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When booking concierge services for Card Members, Amarican Express uses a third party concienge service contractor ("Concienge Company”). In sorme cases, Concierge Cormpany will
provide you with certain inforrmation about the service provider(s) fulfilling your conclerge service. The actual decision to use any service pravider referred by Concierge Company andfar
Ammerican Express is the responsibility of each Card Member. Conclerge Compary and American Express strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employess or agents of Concierge Cormpany or American Express, and are not authorized to act on behalf of Concierge Company
or Armerican Exprass in any way. The Card Member acoepting and wtilizing a service prowvider acknowledges that Conclerge Company andfor American Express are in no way responsible
for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider [including, but not limited te negligence or failwre to deliver on the terms of any contract between the serdice provider and the Card Member) is against the
sarvice provider and not against Conclerge Company and/er American Express. Concierge Company and/or American Express shall not be liable for loss, damage, ar other claim with
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change.

Content is provided “A5 15," without ary express or implied warranties. Portions of this content are provided by Gayot® and may not be used without written permission. Used hereunder
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[hitt e/ i maps. google com/helplegalnotices_maps.html]. There is typically ne cost ta you for mast booking efforts Concierge Cormpany and American Express perfarmm on your
behalf, although you are respansible for ary purchases and/er shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not respansible for the actions of inactions of such suppliers. We want you ta
be aware that certain suppliers pay us commissions and other incentives for reaching sales targets ar other goals, and may also provide incentives to our travel counselors. For mare
infarmation please visitwww. americanesprass com/travelterms Califormia CSTR10223 18, Washington UBING00-469-694, lowa TAMIOZ2, Nevada NVH2001-0126
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