From: [
Te: Natalia Molotkova < | G
Subject: Re: | NGGENNGEGEE =:r 2016 - HOTEL - DUE 12 SEP 8PM EST [Incident: 160911-000154]
Date: Tue, 13 Sep 2016 12:32:24 +0000

Do you know the cancellation policy for the Tawaraya 7

Sent from my iPhone

On Sep 13, 2016, at 7:19 AM, Natalia Molotkova <[ | | G - -

Sent; 1BUEE0E 0T 19 AM

Goeod morning I

Thank you for your racent inquiry. Concerning the Ryokan availability, we contacted both the Tawara-ya and the Hiragiva. The Hiragiva has no availability for
the dales you specified. Thay did say thal some lecal travel agencies purchase the rooms bulk and resell them, so thera may ba a lecal agency with rooms on
hand. The Tawara-ya anly has avilability for 3 nights, starting on the 28th. The rooms would be JPY T9 488 par person per night Tor the 2 rooms because
they are larger. Thay are locatad on the 2nd and 3rd fleor. W will awail yveur further instructions.

kind Regards,
Theso

From Centurion Support cn behall of your Relationship Manager

Privacy Staterment | Wisit the Centurion Card website
To learn mare about e-mail security of repart a suspicious e-mail, please visit us at americanespress com/phishing.
£ 2015 American Express. All rights reserved

When booking concierge services for Card Members, Armerican Express uses a third party concierge service contractor {"Concierge Cormpany”). In some cases, Concierge Campanry will
provide wou with certain information about the service provider|s) fulfilling your concierge service. The actual decision to use any service provider referrad by Concierge Company and/ar
Arnerican Express is the responsibility of each Card Member. Concierge Company and American Express strongly recornmend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Camparry
ar American Express in any way. The Card Member accepting and utilizing a service provider acknowledges thet Conclerge Company andfor American Express are in no way responsible
for the actions of the service provider used by the Card Member, and expresshy understands and agrees that the exclusive remedy far any claims relating to services or praducts provided
by the service provider (incleding, but not limited to neglipence or failure to deliver an the terms of any contract betweean the service provider and the Card Member) is against the
service pravider and not against Concierge Company andfor American Express. Concierge Company and/for American Express shall not be liable for loss, damage, or other claim with
respect to any services or praducts provided to Card Member by service provider. Service provider rates and availability are subject te change.

Content is pravided "AS 15," without any express or implied warranties. Portions of this content are provided by Gayot® and may not be used without written parmission. Used hereunder
by license. For Google “Maps Terms of Use” click here:(httpy/fmaps. google.com/help/terms maps.himl]. For "Map Legal Notices® elick here:

(e fwiew.maps google.comfhelp/legalnotices maps.html). There is typically ne cost te you for most beoking efforts Concierge Company and Armerican Exprass perform an your
behalf, although you are responsible for amy purchases and/for shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not respansible for the actions or inactions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and ather incentives for reaching sales targets or other goals, and may also provide incentives to our travel counselars. For more
information please visitwww. americanexpress comfiravelterms California CSTW1022318, Washington UBI#GD0-969-694, lowa TARDDZ, Nevada NV#2001-0126
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