From: [N
To: Karyna Shuliak _-,
Subject: Re: [ NG 12 sEF 2016 - HOTEL - DUE 12 SEP 8PM EST [Incident: 160911-000154]
Date: Tue, 13 Sep 2016 14:24:56 +0000

Ok got it lets see if we shift the dates some what we can get.__also, [ will find out if 2 people can sleep in one room. T have asked for the cancellation
paolicy as well...

On Sep 13, 2016, at 9:56 AM, Karyna Shuliak || GG o

What if we take only | room for both of us? Would they have it available for all the days? 1M not, may be we can move the dates, so that we get 4 nights
total? May be starting on the 27th instead of 28th? It will be easier to change hotel dates in Tokyo if we need to.
These are very special hotels, they are very traditional japanese, especially Tawaraya, it was highly recommended.

On Sep 13, 2006, at 8:31 AM, —'* Wide:

Please see bebow re hoteds. Do we take the 2 raoms at the Tawarya for the dabes they have? Maybe talk to Jol's wile again. |s there samething else she can suggest?
Sant fram my iIPhone

Begin forwarded message:

From: “Mataka Molotlkowa®

Date s LT 1945 AM EDT
Toa:
Subject: 'IEWPH EST [Incident: 160911-D00154]

Reply-To: "Mataha Molotkova®

Sonk: 08302016 OF: 18 AM

Good marning [

Thank yau far your recant inquiry. Conceming the Ryokan availability, we contacted both the Tawara-ya and the Hiragiya. The Hiragiya has no availability for
the dales you specifiad. They did say that some local travel agencies purchase the rooms bulk and resell them, so there may be a local agency with rooms on
hand. The Tawara-ya only has avilability for 3 nights, starting on the 28th. The rooms would be JPY 79,488 per parson per night for the 2 rooms because
they are larger. They are located on the 2nd and 3rd fleor. We will awail your furiher instructions.

Kind Ragards,
Thea

From Centuricn Support on behalfl of your Relationship Manager
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‘When booking concierge services for Card Merbers, Armerican Express uses a third party concierge service contractor (“Concierge Company®]. In some cases, Concierge Cormpany will
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