From: Lesley t'rrni't‘--—“

Toz Amex Centurian Travel - [

Subject: Re: Flight from Stockholm to NY [Incident: 1608 19-001816)

Deate: Fri, 19 Aug 2006 1623931 <0000

ah! no wormes. . thanks so much. . flight not 6l 26th. we have time!

On Aug 1%, 2016, at 12:37 PM, Matalia Molotkova _ wrote:

I
To: Lesley Groff

Subject: Flight from Stockholm to NY
From: Matalia Molotkowa

Sent: 08/19/2016 12:37 PM

Lesley, it will be issued today, needs to be issued manually, due to this airline doesn't accept
AMEX card, so ticketing do it in a different way, through our funds. Just takes longer, sorry.

Regards,
Matalia {Matasha) Molotkowva

Canturion Flala1iu:-n5hii r'.-1anaier

Hours: Monday through Friday 8:00am to 5:30pm EST

From: Lasley Groff
Sent: 08/19/2016 12:06 PM

Sent from my iPhone

On Aug 19, 2016, at 12-01 PM, Matalia Molotkova <[IENGNNNNEEEEEEEEEEE - -

To: Lesley Groff

Subject: Flight from Stockholm to NY
From: Matalia Molotkowa

Sant: 08/12/2016 12:01 PM

5iill pending, let me call ticketing..

Regards,
Matalia {Matasha) Molotkova

Centurion Rl atinr‘shi Manaier

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 08/19/2018 12:00 PM

Ticket has not come through yet? | haven't received.

Sant from my iPhone

On Aug 18, 2016, at 10:30 AM, Matalia Moloteova <[ - -

From: Matalia Molotkova
Sent: 08/119/2016 09:52 AM

Agree!! The way fares are...

EFTA00320689



Regards,
Natalia (Matasha) Molotkova

Ceanturion Halaﬂionshii M.a.nair

Hours: Monday through Friday 8:00am to 5:30pm EST

Fram: Lesley Groff
Sent: 08/19/2016 09:45 AM

Excellent ! Purchase please! (How s that possible!? Honestly. | spent more going to Chicago 1)

Sent from my iPhone

On Aug 19, 2016, at 2:38 AM, Natalia Molotkova <[ NG - -

From: Matalia Molotkova
Sent: 08/19/2016 09:38 AM

oy 7005 28AUG ARN JFK 0545F 0805F
TOTAL FARE - USD 37946

NO LOWER FARE DETERMIMED.

Regards,
Natalia (Matasha) Molotkova

Canturion Halaﬂinnshiﬁ M.a.nair

Hours: Monday through Friday 8:00am to 5:30pm EST

From: Lesley Groff
Sent: 08/19/2016 09:18 AM

great. thanks

On Aug 19, 2016, at 9:07 AM, Natalia Molotkeva <[ NNERGGEEEEEEEEEEEEE : o

From: Matalia Molotkova
Sent: 08/19/2016 09:07 AM

Marning, on it..

Regards,
Natalia (Matasha) Molotkova

Canturian F{ala.1in:|nshiﬁ M.a.nair

(B77) B77-09487
Hours: Monday through Friday 8200am fo 5:30pm EST

From: Lesley Groff
Sent: 08/19/2016 0&:27 AM

Maorning! Can you please research a flight from Stockholm to NY on Aug. 26thapparently Morwegian Air should have some cheap flights (she
found one for 5350.00) one way, coachior:

First name - Johanna Maria Margareta
Last name - Thuringer

Mo middle name

Nationality - Swedish

Bday - 4th of apri 1892

Lat me know what you can findthanks! Lesley

EFTA00320690



Forgot to say, non refundable coach fare with $95 change fee

Regards,
Matalia (Matasha) Molotkowa

Centurion Ralaticmshii Manaiar

(B77) B7T-0987
Heours: Monday through Friday 8:00am to 5:30pm EST

Brivacy Statement | Vist the Centurion Card website
To learn mare abaut e-mad security or report a suspicious e-mail, please visit us at _

£ 2015 American Exprass. All rights reserved

‘When boaking concierge services for Card Members, American Express uses a third party concerge serdios contractor {"Cancierge Compary®). In some cases,
Concierge Comparry will provide wou with certain information about the service provideris) fulfilling yowr concerge service. The actual dedsion to use any servics
pravider referred by Concerge Company andfar American Express is the responsibility of each Card Member. Concierge Compary and American Express strangly
recammend that you carefully consider sach service provider before chaosing to use that provider. Service providers are not employees ar agents of Concerge
Compary ar American Express, and are nat autherized to act on behalf of Concierge Company aor American Express inany way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Campany andor American Express ane in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands and agrees that the exclusive remedy for any clasms relating to services or products provided by the service provider
{including, but nat limited to regligence or fadure to deliver on the terms of any contract between the service provider and the Card Member] is against the service
provider and nat against Cancierge Company and/or &merican Express. Concerge Company andfor fmeerican Express shall nat be liable for loss, damage, or other
clasm with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change.

Comtent & provided "AS 15,” without any express or implied warranties. Partions of this content are provided by Gayot® and may not be used without written

permission. Used hereunder by licerse. For Google Maps Terms of Use” dick here: ([ | Fo “Niap Legal Motices" click
here: (| There i typically o cost to yau far mast baoking eMorts Concierge Company and American

Express perfarm an your behalf, although youw are respansible for ary purchases and/for shipping charges you authorize. Fess may apoly for meetings and event
planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and & not
responsible for the actions ar inactions of such supplers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales

tangets ar ather gaals, and may also pravide incentives to our travel courselors, For more information please visit [T - lif o nia
CETHA022318, Washington UBIHG00-469-694, lowa TAHODZ, Mewada NYR2001-0126

_ Ref¥ 160813-001816
P

From:
Sent: 0B/M19/2016 10:42 AM

hal ewen the change fee is way less! unbelisvable~very good-thanks!

On Aug 19, 2016, at 10:38 AW, Matalia Molotkova <|5zGcNNKNTNGEEEEEEEEEE - -

From: Matalia Molotkova
Sent: 081972016 10:39 AM

EFTA00320691



Forgot to say, non refundable coach fare with $95 change fee

Regards,
Matalia {Matasha) Molotkova

Centurion Helatinnshii Manaier

(877) aTr-0oa7
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 081972016 0952 AM

Agres!! The way fares are...

Regards,
Matalia {Matasha) Molotkowva

Ceanturion Helatinnshii Manaier

(877) arFr-0oay
Hours: Monday through Friday 9:00am to 5:30pm EST

From:
Sent: 081972016 (D45 AM

Excellent | Purchase please! (How s that possible!’? Honesily. | spent more going to Chicago 1)
Sant from my iPhone

On Aug 19, 2016, at 3:38 AM, Natalia Mokotkova <[NNEGNNEEEEEEEEEEEE - o

From: Matalia Molotkova
Sent: 081972016 09:38 AM

DY 7005 26AUG ARN JFK 0545P 0BOSP
TOTAL FARE - USD 37T9.48

MO LOWER FARE DETERMINED.

Regards,
Matalia {Matasha) Molotkova

Centurion Helatinnshii I‘u'lanaier

(877 arr-0aay
Hours: Monday through Friday 9:00am to 5:30pm EST

From:
Sent: 081972016 0918 AM

great. thanks

On Aug 19, 2016, at 2:07 &M, Matalia Molotkova <[ - -

From: Matalia Maolotkova
Sent: 081972016 0907 AM

Maorning, on it.

Regards,
Matalia {Matasha) Molotkova

Centurion Helatinnshii Manaier

(877 8T 7-0087
Hours: Monday throwgh Friday 9:00am to 5:30pm EST

EFTA00320692



From:
Sent: 081972016 08:27 AM

Morning! Can you please research a flight from Stockholm to NY on Aug. 26th-apparently Morwegian Air should have some cheap flights (she found one for
5350.00) ~one way, coach—for:

First name - Johanna Maria Margareta
Last name - Thuringer

Mo middle name

Mationality - Swedish

Bday - 4th of april 1982

Let me know what you can find-thanks! [ IENGBG@

Pri 5 [ Visi - ot .
Ta learn more about e-mail security ar repart a suspicious e-mail, please visit us =t [N

D 2015 American Express. All rights reserved

When baoking concierge services for Card Memibers, Smerican Express uses a third party conciergs service contractor ["Concierge Comipany”). In same cases, Concierge Company will
provide yau with certain information about the service provider(s) fulfilling youwr concerge service. The actual decsion to use any service pravider referred by Condierge Company
andor American Express i the responsility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider
befare choosing to use that provider. Service providers are not employess ar agents of Concierge Company or American Express, and are not autharized ta act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that Concerge Comparry andfor &merican Express are in no way
respansible for the actions of the servioe provider used by the Card Member, and expressly understands and agress that the esclusive remedy for any daims relating to services or
praducts pravided by the s=rvice provider [including, but not Bmited ta negligence or failure to deliver on the terms of any contract between the service provider and the Card Membier)
is against the service provider and nat against Concierge Company and'or American Express. Concerge Company andfar American Express shall nat be liable for loss, damage, or other
claim with respect to any services ar products prosided ta Card Membser by service provider. Service provider rates and avadlability are subject to changs.

Content is provided "A% I5," without any express or implied warranties. Portions of this content are pravided by Gayat© and may not be used without written permissian. Used

hereunder by licerse. For Gaogle ~Maps Tarms of Use” click kere: | [ NG - o 0o Legal Natices™ click
here: . There is typically no cast ta you for most booking effarts Concierge Comparry and American Express perform on

your behalf, although you are responsible for any purchases and/for shipping charges you authorize, Fees may apply for meetings and event planning. We reserve the right to note
prafile and preference data for servicing purposes. American Express acts solely as sales agent for trave| suppliers and i not respanssle far the actions or inactions of such suppliers.
‘e want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or ather goals, and may akso provide incentives ta our trave|

courselors. For more information please visit |G o ifconiz CSTHI0Z231E, Washington UBIRG00-269-694, |owa TARDDZ, Nevada NYHZD01-0126

Refd 160819-001816
L

From: Matalia Molotkova
Sent: 08M19/2016 12:01 PM

Still pending, let me call ticketing..

Regards,
Matalia (Matasha) Molotkova

Ceanturion Rﬂlaﬁmshii Ma‘uaﬁr

EFTA00320693



(B7T) BF7-0987
Hours: Monday through Friday 8:00am to 5:30pm EST

From:
Sent: 08/19/2018 12:00 PM
Ticket has not come through yet? | haven't received.

Sent from my iPhone

On Aug 18, 2018, at 10:39 AM, MNatalia Molotkova <| NG - oo

To:
Subject: Flight from Stockholm to NY
From: Matalia Molotkova

Sent: 081972016 10:39 AM

Forgot to say, non refundable coach fare with $95 change fee

Regards,
Matalia {Matasha) Molotkova

Centurion Helatinr‘shi Manaier

(877 877-0087
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 08/19/2016 (952 AM

Agres!! The way fares are...

Regards,
Matalia {Matasha) Molotkowva

Canturion Helatinr‘shi Manaier

(877 8T7-0087
Hours: Monday throwgh Friday 9:00am to 5:30pm EST

From:
Sent: 081972016 0945 AM

Excellent | Purchase please! (How s that possible!’? Honesily. | spent more going to Chicago 1)

Sant from my iPhane

O Ausg 19, 2016, at 538 AM. Natalia Molotkova <|5lGNNGTNEEEEEEEEEE - -

From: Matalia Molotkova
Sent: 081972016 09:38 AM

DY 7005 26AUG ARN JFK 0545P 0BOSP
TOTAL FARE - USD 370.48

MO LOWER FARE DETERMIMED.

Regards,
Matalia {Matasha) Molotkova

Centurion Helatinr‘shi Manaier

(877 a7T-0aay
Hours: Monday through Friday 9:00am to 5:30pm EST

From:
Sent: 081972016 0918 AM

great. thanks

EFTA00320694



On Aug 19, 2016, at 2:07 AN, Matalia Maolotkova <[|IENGNGNNEEEEEEEEEE - -

From: Matalia Molotkova
Sent: 08/19/2016 0907 AM

Maorning, on it.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

(877) a77-0987
Hours: Monday through Friday 9:00am to 5:30pm EST

From:
Sent: 081972016 08:27 AM

Morning! Can you please research a flight from Stockholm to NY on Aug. 26th-apparently Morwegian Air should have some cheap fights (she found one for
5350.00) ~one way, coach—for:

First name - Johanna Maria Margareta
Last name - Thuringer

Mo middle name

Mationality - Swedish

Bday - d4th of april 1982

Let me know what you can find-thanks! ||

Pri ; I Vi : i € .
Tar learn more about e-mail security ar repart a suspicious e-mail, please visit us at [N

D 2015 American Express. All rights reserved

When booking concierge services for Card Members, &merican Express uses a third party concierge service contractor ["Concierge Company”|. In some cases, Concierge Company will
provide yau with certain information about the service provider(s) fulfilling yowr concerge service. The actual dedsion to use any servioe pravider referred by Conderge Company
and/or American Express 5 the responshility of each Card Member. Concierge Company and Smerican Express strongly recommend that yau carefully consider each service provider
befare choosing to use that pravider. Service providers are not employees or agents of Concierge Company or American Express, and are not autharized ta act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that Concerge Comparry andfor &merican Express are in no way
respansable for the actions of the service pravider used by the Card Member, and expressly understands and agress that the exclusive remedy for any daims relating to services or
praducts pravided by the service provider [including, but not Bmited to negligence or failure to deliver on the terms of any contract between the service provider and the Card Member|
iz against the service provider and nat agairst Concierge Company and,'or American Express. Coancerge Compary anrd/ar American Express shall nat be lishle for lass, damage, ar other
claim with respect to any services or products provided to Card Member by service provider. Service provider rates and avadlabality are subject to change.

Content it provided A% I15,” without any express ar implied warranties. Portions of this content are provided by Gayat© and may not be wsed without written permissian. Used

hereunder by license. For Google ~Maps Terms of Use® click here: I_. For "Magp Legal Natices™ click
here: (I | There is typically no cast to you for most beoking efforts Concierge Campany and American Express perform on

your hehalf, although you are responsible far any purchases and/far shipping charges you autharize. Fess may apply for mestings and event planning. We reserve the right to note
prafile and preference data for servicing purposes. American Express acts solely as sales agent for traee| suppliers and is not respansible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or ather goals, and may akso provide incentives ta our trave|
counselors. For more information please visit [ - /i fornia CSTH1022318, Washington UBIRG00-469-694, |owa TAAODZ, Nevada NVEZD01-0126
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From: NN
Sent: 08/19/2016 10:42 AM

ha! ewven the change fee is way less! unbelievable.. very good-thanks!

On Aug 18, 2016, at 10:28 AM, Matalia Molotkova <||IEGNEEEEEEEEEEE - -

From: Matalia Molotkova
Sent: 08/M19/2016 10:39 AM

Forgot to say, non refundable coach fare with $95 change fee

Regards,
Matalia (Matasha) Molotkova

Ceanturion F{aladinnshii Ma.nair

(B7T) BF7-0987
Hours: Monday through Friday 8:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 08/19/2016 09:52 AM

Agree!! The way fares are...

Regards,
Matalia {Matasha) Molotkova

Canturion Hala.ﬁu:-nshii Ma.nair

(B7T) B77-0087
Hours: Monday through Friday 8:00am to 5:30pm EST

From:
Sent: 08/19/2016 0945 AM

Excellent ! Purchase please! (How s that possible!? Honestly. | spent more going to Chicago 1)

Sent from my iPhone

On Aug 19, 2016, at 9:36 AM, Natalia Molotkova <[ NG - -

EFTA00320696



From: Matalia Molotkova
Sent: 0819/2016 09:38 AM

o 7005 28AG ARN JFK 0545P 0805P
TOTAL FARE - USD 37346

NO LOWER FARE DETERMIMED.

Regards,
Matalia (Matasha) Molotkowva

Canturion F{alaniu:-nshii Manair

{BYT) &77-0087
Hours: Monday through Friday 89:00am to 5:30pm EST

From:
Sent: 08/19/2016 09:18 AM

great. thanks

O Ausg 18, 2016, at 507 AM, Natalia Molotkova <} - o=

From: Matalia Molotkova
Sent: 08/19/2016 09:.07 AM

Morming, on it..

Regards,
Hiats

nturion Rglationship Ma r . .
port a suspicious e-rmadl, please wsit us ut—

*EH_}MEHW[WW::. All risﬂt: e ryesd

Hours: Monday through Frday 8:00am to 5:30pm EST

‘When braking concienge services far Card fembers, American Express uses a third party concierge service contractor {Cancierge Caomparry®). In some cases, Concierge Compary will pravide yau with
certain information about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/for American Express is the

'F-an.;r:‘il H aod Flemher Conrisros Comoame ared Smerican Fynress steanels remmmmend that uea carsfolle rondder sach wervice nrrvidere befares chansine tonoose that aroddes Serwices

! H

Sent: 08/19/2016 08:27 AM |
eopressly understands and agrees that the exclusive remedy far any claims relating to services or products provided by the servioe provider [including, but not limited to neglgenoe or fadure to defreer
‘Morming! Can you please research a flight from Stockholm to MY on Aug. 26th...apparently Norwegian Air should have some cheap flights (she found one for $350.00) ...
wne way, coach. . for:

First name - Johanna Maria Margareta

‘Last name - Thuringer

Mo middle name | |
‘Mationality - Swedish

iBday - 4th of april 1982

iLet me know what you can find.. .thanks! IR |

TARDOZ, Newada NVE2001-0026

Refd 160819-001816
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