From: I
To: Amex Centurian Travel _
Subject: Re: Ticket for Joscha Bach [Incident: 1607 18-000078)
Drate: Mon, 18 Jul 2006 17:42:56 +HMIK)

thanks so0 much

On Jul 1%, 2016, at 1:40 PA1, Natalia Molotkova <[ | NG -

Ta:

Subject: Ticket for Joscha Bach
From: Matalia Molotkova

Sent: 07/18/2016 01:40 PM

Sure, | am on it..

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 8:00am to 5:30pm EST

From:
Sent: 07182016 01:03 PM

Matasha...Joscha sent me the below._.can we change the ticket for him?

Thank you for the itinerary!
I 'will need to get to Calgary by bus from the conference venwe, and it will be difficult to get thers in the early moming. Is there a connection that leaves Calgary in the
afternoon on the 22nd, preferably after 2-:30pm?

On Jul 18, 2016, at 12:22 PM, Matalia Molotkova <[ - - =

From: Matalia Molotkova
Sent: 071 8/2016 12:22 PM

Sounds good!!

Regards,
Matalia (Matasha) Molotkowva
Ceanturion Relationship Manager

onday through Friday 9:00am to 5:30pm EST

From:
Sent: 071 8/2016 12:02 PM

I'll =t him take care of his seats! thanks!

On Jul 18, 2016, at 11:06 &AM, Natalia Molotkova <| N - -

From: Matalia Molotkova
Sent: 071 8/2016 11:06 AM

T pre-assign seats on all flights will be fee, or he can do it at the airport for free.
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Regards,
Matalia {(Matasha) Molotkowva

Centurion Relationship Manager
!DIJFEZ !Dn!ay through Friday 8:00am to 5:30pm EST

From: Natalia Molotkova
Sent: 07182016 11:02 AM

Lufthansa/Condor ticket is non refundable coach with EUR 300 change fee. In case of

cancellation, no future credit.

West Jet is non refundable coach with $75 change fee.

Regards,
Matalia {(Matasha) Molotkowva

Centurion Relationship Manager
!DIJFEZ Inn!ay through Friday 8:00am to 5:30pm EST

From:
Sent: 07182016 10:30 AM

Ok. Sounds good. Please book.

Sent from my iPhone

On Jul 18, 2016, at 9:36 AM, Matalia Molotkova <|EENENEGT - =

To:

Subject: Ticket for Joscha Bach
From: Matalia Molotkova

Sant: 07/18/2016 09:36 AM

We can do for the flight from Berlin the following - best fare on the marker - Condor Air with Lufthansa

1 LH 177 17AUG TXL FRA 0845A 0955A
1 DE 2438 17AUG FRA YYC 1130A 0115P

TOTAL FARE - USD 807.40

To Boston - West Jet

1 WS 656 22AUG YYC YYZ OT00A 1243P

1 WS 3604 22AUG YYZ BOS 0205P 0347F
OPERATED BY WESTJET ENCORE

TOTAL FARE - USD 279.34

Regards,
Matalia {Matasha) Molotkova

Centurion Relationship Manager
!uu IE: !Gr!sy throwgh Friday 9:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 07M18/2016 0928 AM
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Sorry, got call, almost done with your request..

Regards,
Matalia {Matasha) Molotkowva
Centurion Relationship Man

From:
Sent: 07M8/2016 0909 AM

Sant from my iPhone

On Jul 18, 2016, at 9:02 AM, Matalia Molotkovs <{| G - - -:

From: Matalia Molotkova
Sent: 07M18/2016 0902 AM

Moming, on it..

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Man

From: Administrator
Sent: 07172016 01:27 PM

Thank you for your email. | am currently out of the office.

From:
Sent: 07172016 01:27 PM

Hi Matasha—can you pleass find rownd trip, coach ticket for Joscha Bach BER fo Calgary on 81 7/2016 to arrive around 2-4pm-retum from Calgary to BOS
(Boston) on 8722120146 amiving afterncon as well around 2-4pm-

BER is Berlin | assume? He is-

Joscha Bach
baormn

his passport is valid fo
Citizenship and country of birth is
If you could look in to this tomorrow moming (Monday July 18th)

Thankz, [N
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Refd 1607 18-000078
I-'d

From: Natalia Molotkova
Sent: 07/18/2016 09:36 AM

We can do for the flight from Berlin the following - best fare on the marker - Condor Air with Lufthansa

1 LH 177 17AUG TXL FRA 08454 09554
1 DE 2438 17AUG FRA YYC 1130A 0115F

TOTAL FARE - USD  807.40
To Boston - West Jet

1 WS 656 22AUG YYC YYZ 07004 1243P
1 W8 3604 22AUG YYZ BOS 0205F 0347P
OPERATED BY WESTJET ENCORE

TOTAL FARE - USD  279.34

Regards,
Matalia {Matasha) Molotkowva

Ceanturion Ftalaﬁnnshii Ma‘uaﬁr
ours: Monday through Friday 9:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 071 8/2016 09:28 AM

Sorry, got call, almost done with your request..

Regards,
Matalia {Matasha) Molotkowva

Canturion Ftalaﬁnnshii Ma‘uaﬁr
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Hc-urs: HDI‘I!E‘!.I‘ through Friday 8:00am to 5:30pm EST

From:
Sent: 071 8/2016 09:00 AM

7

Sent from my iPhone

On Jul 18, 2016, at 9:02 AM, Natalia Molotkova <[RGN - =

From: Matalia Molotkova
Sent: 07182016 09:02 AM

Morming, on it..

Regards,
Matalia (Matasha) Molotkowva

Ceanturion F{ﬂlaﬁmshii Mmﬂﬁr
!nurs: HDI‘I!E‘!.I‘ leugh Friday 9:00am to 5:30pm EST

From: Administrator
Sent: 07T 7/2016 01:27 PM

Thank you for your email. | am currently out of the office.

From:
Sent: 07T 7/2016 01:27 PM

Hi Matasha...can you please find round trip, coach ticket for Joscha Bach BER to Calgary on &/M17/2016 to amive around 2-4pm.. .retumn from Calgary to BOS (Boston) on
8222016 amving afternoon as well around 2-4pm. ..

BER is Berlin | assumsa? He is Garman...

Joscha Bach
borm

his passport is valid to
CHizenship and country of birth i

If you could look in to this bormorrow morning (Monday July 18th)

Thanks, [N

Brivacy Statement | ¥isit the Centurion Card website
To learn mare abaut e-mail security or report a suspicious e-rmad, please visit us at gmericanespress.comfphishing.
£ 2015 American Express. All rights reserned
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certain information about the service provider(s) fulfilling your concienge service. The actual decision to use any service provider referred by Concierge Company and/for American Express is the
responsibility of sach Card fdember. Cancierge Comparny and American Express strongly recommend that you carefully consider sach service provider before choosing to use that provider. Servics
aroviders are not employees or agents of Cancierge Compary or American Express, ard are not authorized to act on behalf of Corcierge Comparry ar American Express in ary way. The Card dember
accepting and wtillizing a service pravider acknowledges that Concierge Company andfor American Express are in no way respansible for the actions of the service pravider used by the Card Member, and
sxpressly understands and agrees that the exclusive remedy far any claims relating to services or products pravided by the service provider [including, but nat limited to neglgence or fadure to defeesr
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