From: [N I - I

To: Amex Centurian Travel _*—

Subject: Re: Tickets from Vilnius to WY and back... [Incident: 160520-000189]
Drate: Thu, 19 May 2016 19:45:25 H0000

sounds pood. purchase them. thanks!

On May 19, 2016, at 2:44 PM, Natalia Maolotkova —*- wrote:

To: [ I
Subject: Tickets from Vilnius to NY and back...
From: Matalia Molotkova

Sent: 05/19/2016 03:44 PM

So, fare is 3839 .38 per person. Non refundable with EUR 100.00 change fea.

Regards,
Matalia (Matasha) Maolotkova

Centurion Halaiinnshii Manaier

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 05/1972016 03:23 PM

oK

egards,
Matalia (Matasha) Maolotkova
Centurion Ralationship Manager

Hours: Monday through Friday 89:00am to 5:30pm EST

From:
Sent: 05/1972016 03:09 PM

Pleasa BODK thess tickat f.:-r.andl thanks

On May 19, 20186, at Z:44 PM, Natalia Molotkova <|5GNEEEEEEEEEE - -

To: [N I

Subject: Tickets from Vilnius to NY and back_..
From: Matalia Molotkova
Sent: 05/19/2016 02:44 PM

Cool

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

From:
Sent: 05192016 02:42 PM

ok, no problemEnd [l says she traveled from MY through Moscow before and did not require transit visa..
| will get back to you on this..

on May 19, 2018, at 2:37 PM, Natalia Molotkova <|5GNGNNEE - -
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To: I

Subject: Tickets from Vilnius to NY and back...
From: Natalia Molotkova

Sent: 051972016 02:37 PM

My bad, it is total for 2 tickets.

Ragards,
Matalia (Matasha) Molotkova

Canturion Ralatinnshii Manaiar

Hours: Monday through Friday 5:00am to 5:30pm EST

From:
Sent: 05192016 02:36 PM

this is the total fara for one ticket correct?

On May 19, 2016, at 2:18 PM, Natalia Malotkova <|EEGN - =

To: I I

Subject: Tickets from Vilniuz to NY and back...
From: Matalia Molotkova

Sent: 05/19/2016 02:18 PM

Lower [are will be with June 25 return. Aeroflot via Moscow (I don't think they need transit visa)

1 sU 2105 15JUN VNO SWVO 1115A 1240P
1 sU 102 15JUN SVO JFK 0223P 0520F
2 50 101 25JUN JFK SVO 0220F 06254
2 sU 2104 26JUN SVO VNO 08454 1020A

TOTAL FARE - USD 1678.72

Regards,
Matalia {Matasha) Maolotkova
Ceniurion Relationship Manager

Hours: Monday through Friday 5:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 051272016 01:02 PM

Ok, onit...

Regards,
Matalia {Matasha) Molotkova

Centurion Fbalaliurrshiﬁ h’anaiar

Hours: Monday through Friday 5:00am to 5:30pm EST

From:
Sent: 051972016 12:03 PM
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HI Matashallease give me best ticket to depart Vilnius on Juna 15th to NY and return on June 24th or 25th (which ever is best prica)
Mead for:

e s o1, [ [ I - —

and
R ey I - date of expiry [ NG
Tharks. IR

Privacy Statement | Visit the Centurian Card websits

Ty beiarm more about e-mail security or report a suspiciows e-mail, please visit us ot americanexpress. comyphishing.

= 2015 dmerican Express, All rights reserved

When booking concierge sarvices far Card Members, American Express uses a third party concienge service cantractar (“Concierge Carmpany™). In some cases, Condiargs
Comparty will provide you with certain information about the service provider(s] fulfilling your conderge service. The actual dedision to uwse any senvice provider referred by
Concierge Comparmy andfor American Express is the responsi bility of each Card Member. Concierge Compary and Armerican Express strongly recommend that you canefully
consider each service pravider before chooding to use that provider. Service providers are not employees or agents of Concienge Company ar American Express, and are nat
authorized to act an behalf of Concierge Compary or Armerican Express inamy way, The Card Member accepting and utilizing a service provider acknowledges that Concierge
Comparty andfor American Express are in no way responsible for the actions of the service pravider used by the Cand Member, and expresily understands and agrees that the
exclusive remedy for any claims relating o services or products provided by the service provider (indluding. but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is againgt the service pravider and not against Condierge Comparmy andfor American Express. Condierge
Comparty andfor American Express shall not be liable for loas, damage, ar ather claim with respect to any services or praducts provided to Card Member by service provider.
Service provider rates and availability are subject to change.
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here: |httpd S maps.poogle com/help depalnotices maps htrml]. There is typically na cost to you for most baaking eMarts Concierge Compary and Armerican Express
perform an yaur behall, although you are respansible for any purchases and for shipping charges you authorize. Fees may apply for meetings and event planning. We reserve
the right ko nate profile snd preference data for servicdng purpases, American Express acts solely as sales sgent for travel suppliers and i3 not respongible far the actiaons ar
inactions of swch suppliers. We want you to be sware that certain suppliers pay 1w comrmissions and other incentives for reaching sales targets of other goals, and may also
provide incentives to our travel counselors. For mare information please visit woanw, gmericsnexpress oomreeltermy California CSTH10223 1E, Washington UBIWG00-0658-694,
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Refl 160520-000183

From: Matalia Molotkova
Sent: 05192016 02:18 PM

Lower fare will be with June 235 return. Aeroflot via Moscow (I don't think they need transit visa)

1 85U 2105 15JUN VNO SWVO 1115A 1240P
1 sU 102 15JUN SVO JFK 0225F 0520F

28U 101 25JUN JFK SVO 0220F 0623A
2 58U 2104 26JUN SVO VNO 08454 10204

TOTAL FARE - USD 1678.72

Ragards,
Matalia (Matasha) Molotkova

Canturion Ftalatinnshii Manaiar

Hours: Monday through Friday $:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 05192016 01:02 PM

Ok, on it...

EFTA00324931



Ragards,
Matalia (Matasha) Molotkova

Canturion Ftﬂlatiunshii Manaiﬂr

Hours: Monday through Friday 3:00am to 5:30pm EST

From:
Sent: 05192016 12:03 PM

HI Matashallease give me bast ficket to depart Vilnius on June 15th to MY and raturn on June 24th or 25th (which ever is best price)

Maed for:

I — -tiona iy - —
and

I -5 -eyte ; birthiay I [ - o oo EE—
Thanks, [N

Privacy Statement | Wisit the Centurion Card website

To learn mare abowt @-mail security or report a suspicious e-mail, please visit us at armericsnexpress comy/phishing.

- 2015 American Express, All rights rese rved

‘When booking concienge services for Card Mernbers, American Express uses a third party concierge service contractor | Condierge Compary”). In sorme cases, Concierge Campany will
provide yau with certain infarmation about the service provider|s) fulfilling your concierge service. The actual decision to use any service pravider referred by Concerge Comparry
andfor American Express is the responsibiity of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider
before chaosing to use that provider. Service praviders are nat employess ar agents af Concierge Company or American Exprass, and are not autharized to sct on behalf of Concierge
Company or American Express in any way. The Card Member accepting and wtilizing a service pravider acknowledges that Concienge Company andor Armerican Express are in no way
respansible for the sctions of the service provider used by the Card Member, and expresily understands and agrees that the exdusive rermedy for any claims relating to services or
products provided by the service pravider (incleding, but not limited to negligence ar fadure to delwer an the terrms af any contract between the service provider and the Card
Member] is against the service provider and not against Concierge Company andyor American Express. Conderge Comparry andfor American Express shall not be lisble for loss,
darmage, ar ather claim with respect to amy services or praducts pravided to Card Member by service provider. Service pravider rates and svailability are subject to change.

Content is provided "AS5 15," without ary express or irnplied warranties. Portions of this content are provided by Gayot~ and rmay not be used withaut written permission. Used
hereunder by Boende. For Gaogle ~aps Tenms of Use” click here: {httpdfmapsgoople comfhelp/terms_mapsbtml). For "Map Legal Notices® dick

here: [http: fawo maps. google.com/belpflegalnotioes maps htmll. There & typically no cost to you Tor most booking efforts Condierge Company and American Express perform an
yaur behall, although you are responsible for ary purchases andfor shipping charges you autharine. Fees may apply for meetings and event planning. Wi reserve the right to note
profile and preference data for servicing punpases. American Express acts solely & sales agent Tor trave| suppliers and is not responsible for the actions or inactions of swch suppliers.
Wi want you to be awarne that certain suppliers pay us commissions and ather incentives for reaching sales tangets or other goals, and may also provide incentives ta aur travel
coundedors. Far more nformation please vBit www.armericanexpress carmy/travelterms Californda CSTULI02231E, Washington UBINEI0-65-654, lowa TAUDDZ, Mevada NVII001-0126

Refd 160520-0001E%

From: Matalia Molotkova
Sent: 05192016 02:37 PM

My bad, it is tatal for 2 tickets.

Regards,
Matalia (Matasha) Maolotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

From:
Sent: 05192016 02:36 PM

this is the total fare for one ticket correct?

On May 19, 2016, at 2:18 PM, Natalia Molotkova <|5GNEEEEEEEEEE - -

To: [N

Subject: Tickets from Vilnius to NY and back...
From: Matalia Molotkova
Sent: 051972016 02:18 PM

Lower fare will be with June 25 return. Aeroflot via Moscow (I don't think they need transit visa)

EFTA00324932



1 sU 2105 15JUN VNO SWVO 1115A 1240P
1 sU 102 15JUN SVO JFK 0225P 0520F

28U 101 25JUN JFK SVO 0220F 0623A
2 58U 2104 26JUN SVO WVNO 084354 10204

TOTAL FARE - USD 1678.72

Ragards,
Matalia (Matasha) Molotkova

Canturion Ftﬂlatiunshii Manaiﬂr

Hours: Monday through Friday 5:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 05/19/2016 01:02 PM

OK, on it...

Ragards,
Matalia (Matasha) Molatkova

Ceanturion Ftalatiunshii Manaiar

Hours: Monday through Friday 3:00am to 5:30pm EST

From:
Sent: 05192016 12:03 PM

HI Matashallease give me bast ficket to depart Vilnius on June 15th to NY and return on Juna 24th or 25th (which ever is best price)

Meaed for:

— — --icoi- | e E—

and

ol o oo —

Thanks, [N

To learn mare abowt a-mail security ar report a suspicious a-mail, please visit us at armericsnaxpress camgphishing.
- 2015 American Express, All rights rese rved

When baaking concienge services far Card Mernbers, American Express uses a third party concierge serice contractor |"Conderge Compary”]. In sorme cases, Concierge Campany will
provide you with certain information about the service provider|s) fulfilling your concierge service. The actual decision to use any service pravider referred by Concierge Comparmy
andfor American Exprass is the respansibiity of esch Card Member. Cancierge Company and American Express strangly recomrmend that you carefully consider each service provider
before choosing to use that provider. Service providers are nat employees or agents of Concierge Company or American Express, and are not authorized to sct on behalf of Concierge
Company ar American Express in any way. The Card Member accepting and itilizing a service pravider acknowledges that Concienge Company andor Armerican Express are in no way
respansible for the sctions of the service provider used by the Card Member, and expressly understands and agrees that the exdusive rermedy for any claims relating to services ar
products provided by the service provider (incleding, but not limited to negligence or fadlure to deliver an the terms of any contract between the service provider and the Card
Memiber] is againit the service provider and nat against Concierge Company and/or American Express. Conderge Comparry andfar American Express shall not be lishle for loss,
damage, or other claim with respect to any services or products pravided to Card Member by service provider. Service provider rates and availability are subject to change.

Content is pravided "AS 15, without ary expreds or irnplied warranties. Partions of this content are pravided by Gayot— and ray not be used withaut writben permisson. Used
hereunder by Boense, For Google ~aps Terms of Use” click here: {hitpy'mapsgoople comdhelp/terms_mapsbiml). For "Map Legal Notices® click

here: [http:d S maps. poagle com/bel oS legalnotices_maps htmill. Thare & typically no cast to you for mast boaking effarts Condierge Company and American Express perform an
yaur behall, although you are responsible for any purchases and/or shipping charges you autharine. Fees may apply for meetings and event planning. ‘W reserve the right to note
profile and preference data for serviding punposes. American Expreds acts solely & sales agent Tor trave| suppliers and is not respondible for the actions or inactions of such suppliers.
Wi want yau to be awarne that certain suppliers pay us commissions and ather incentives for reaching sales tangets or other goals, and may also provide incentives ta aur travel
coungelors, Far more information please v&it swsarmericanexpress carmy/travelterms California CSTUL02231E, Washington UBINE00-65-654, lowa TANDDZ, Mevada MVUI001-0126
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Refd 160520-0001E%

From: Matalia Molotkova
Sent: 05192016 02:18 PM

Lower fare will be with June 25 return. Aeroflot via Moscow ([ don't think they need transit visa)

1 85U 2105 15JUN VNO SVO0 11154 1240P
1 85U 102 15JUN sVO JFK 0225F 05320F

2 50U 101 253JUN JFE 8VO 0220F 06234
2 50U 2104 26JUN SVO VHNO 08454 10204

TOTAL FARE - USD 1678.72

Regards,
Matalia (Matasha) Molotkova

Canturion Ralalinnshii Manﬁer

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 05192016 01:02 PM

OF, onit...

Regards,
Matalia (Natasha) Molotkova

Canturion Halalinnﬁhii Manﬁer

Hours: Maonday through Friday 2:00am to 5:30pm EST

Frovm:
Sent: 05M1%2016 12:03 PM

HI Matashalllease give me best tickat to depart Vilnius on June 15th to MY and retum on June 24th or 25th (which aver is best prica)

Meed far:

e e  -<ticna iy [ o —

and

e - — - o e —

Thanks, [

Privacy Statement | Visit the Centwricn Card website

Ta learn mare about e-rmail security or report & suspidious e-mail, please vsit us at amenchnespress, comehishing.

2015 American Expréess. All rights rese red

When booking concierge services for Card Members, fmerican Express uses a third party concierge service contractor [*Conderge Company”|. In some cases, Concierge Cormpany will pravide
wou with certain infarmation about the service provider|s) fulfilling your concierge service. The actual decision to use any service pravider referred by Condierge Compary a ndfar American
Express is the responsibility of each Card Member. Concierge Campany and American Expréss strongly recormamend that yau carefully consider each service provider before choasing ta use that
pravider. Service providers are not ermployees or agents of Concienge Company or American Express, and are not autharized to act on behalf of Concierge Company or fumerican Express in ary
wiy. The Card Member accepting and utilizing a service provider acknowledges that Condierge Comparry andfar American Express are in no way responsible for the actions of the service
pravider used by the Cand Member, and expresily understands and agrees that the exclusive remedy for any daims relating to services or products provided by the service pravider [induding,
but ot lirmited to negligence or failure to deliver on the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concienge

EFTA00324934



Cornpany andfor Armerican Express. Concierge Company andfor American Express shall not be liable for loss, darmage, or ather dlaim with respect to any services ar products provided ta Card
Member by sarvice provider. Service pravider rates and availability are subject to change.

Content is provided A5 I5," withaut any express or implied warranties. Portions of this content are provided by Gayot~and may nat be used without written permission. Used herewsnder by
cense. For Google —aps Terms of Use" click here: [hitp:/fmaps google.comfhelpfterms_maps.html). Far "Map Legal Notices" dick

here: [hitps!fwaw. maps google.corn/helpflegalnotices maps.btml). There is typically no cost to you far mest booking efforts Concienge Company and American Express perform an yaur behalf,

although you are responsible for any purchases andfor shipping changes you authorize. Fees may apply for meetings and event planning. We reserve the right to note prafile and preference

data for servicing purposes. Armerican Express acts solely as sales agent For travel suppliers and is not responsible for the actions or inactions of such suppliers. We want you to be aware that

certain suppliers pay us commissions and ather incentives for reaching cales tangets or other goals, and may also provide incentives to our travel commselors. For more information please

wisit wwwarmericanes presscomytravelterms California CSTHI02231E, Washington UBMED0-455-654, lowas TARODZ, Nevada NVUIDO1-0126

Rell 1E0520-000182

From: Matalia Molotkova
Sent: 05/1972016 02:44 PM

Coal.

Regards,
Matalia (Matasha) Molotkova

Centurion Ralaﬁanshii Manaier

Hours: Monday through Friday 89:00am to 5:30pm EST

From:
Sent: 051972016 02:42 PM

ok, no problem. . .and [l savs she traveled from NY through Mascow before and did not require transit visa..
| will get back to you on this..

On May 19, 20186, at 2:37 PM, Natalia Molotkova <|5GNEEEE - -

> |
To: [ I

Subject: Tickets from Vilnius to NY and back...

From: Matalia Molotkova

Sent: 05192016 02:37 PM

My bad. it is total for 2 tickeats.

Regards,
Matalia (Matasha) Maolotkova

Centurion Redationship Manaie r

Hours: Maonday through Friday 9:00am to 5:30pm EST

From:
Sent: 05192016 02:36 PM

this is the total fare for one ticket correct?

On May 19, 2016, at 2:18 PM, Natalia Molotkova <||5EGEEEEEEEEEEEEE - -
To: L
Subject: Tickets from Vilnius to NY and back....

From: Matalia Molotkova
Sent: 05192016 02:18 PM

Lower fare will be with June 23 return. Aeroflot via Moscow ([ don't think they need transit visa)

1 sU 2105 15JUN VNO SWVO 1115A 1240P
1 sU 102 15JUN SVO JFK 0225P 0520FP

28U 101 25JUN JFK SVO 0220F 06235A
28U 2104 26JUN SVO VNO 084354 10204

TOTAL FARE - USD 1678.72
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Ragards,
Matalia (Matasha) Molotkova

Canturion Ftalatiunshii Manaiar

Hours: Monday through Friday 3:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 05192016 01:02 PM

0K, on it...

Ragards,
Matalia (Matasha) Molotkova
Canturion Relationship Manager

Hours: Monday through Friday 3:00am to 5:30pm EST

From:
Sent: 05192016 12:03 PM

HI Matasha...please give me bast ticket to depart Vilnius on June 15th fo MY and retwurn on June 24th or 25%h (which ever is bast price)

Maed far:

I I  :ti0niiy- - birthaay- I

and
-- ; birthtay N :- ; date of expiry [ NGN—_
Thanks, [ IEGzN

To learn mare abowt @-mail security or report a suspicious e-mail, please visit us at armericsnexpress com'phishing.
B 3015 American Express. All rights reserved

‘When boaking concienge services for Card Mernbers, American Express uses a third party concierge service contractor {"Contierges Compary”]. In some cases, Cancierge
Company will provide you with certain information about the service provider{s) fulfilling your concienge service. The actual dedision to use any service provider referred by
Concierge Company andfor American Express is the respongbdity of each Card Member, Conderge Company and American Express strangly recommend that you carefully
condider gach service provider before chaosing to use that provider. Service praviders are nat employess or agents of Concierge Carmpany of American Expréasd, and are not
suthorized to act an behalf of Concierge Company or American Express in ary way. The Card Member accepling and wtilising a service provider acknowledges that Concienge
Company andfor American Express are in no way responsible for the actions of the service provider used by the Card Member, and expresily inderstands and agrass that the
excusive remedy for any clairms relating to services ar prodwcts provided by the service provider (incleding, but not limited to negligence ar fadlure to deliver an the terms af
amny cantract between the service provider and the Card Member) is against the service prowider and not against Congierge Company and/for &merican Express. Concienge
Company andfar American Expreds shall not be kable for loss, damage, or other claim with respect to any services or products provided to Card Mermber by service provider.
Service provider rates and avadlability are subject to change.

Content is pravided "AS5 15, without ary expreds or irnplied warranties. Partions of this content are pravided by Gayot £ and may not be used withaut written permission.
Used hereunder by license. For Google “Maps Terms of Use” click here: |bttpfmaps sposle comhelpiterms_mapehimll. For "hap Legal Motices® click

hiere: [https fewos mans. google.comy'beloflegalnotioesmaps htmll. There & typically no cast to you for mast boaking efforts Concierge Company and fmerican Express
perfarm on yaur behalf, althowgh you are respansible for any purchases andfor shipping charges yow authorize. Fees may apply for mestings and event planning. \We reserve
the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the adtions or
inactians of such suppliers. We want you to be aware that certain suppliers pay us cormmissiond and ather incentives for reaching sales tangets or other goals, and may also
provide incentives to cur travel counselors. For more information please visit waw.americanexspress. comtravelterms California C5TR1022318, Washington UBIBNGD0-469-634,
v TAMDOZ, Nevada NWNH2001-0126

Refd 160520-0001E%

From: Matalia Molotkova
Sent: 05192016 02:18 PM

Lower fare will be with June 25 return. Aeroflot via Moscow ([ don't think they need transit visa)

EFTA00324936



1 85U 2105 15JUN VNO SVO0 11154 1240P
1 sU 102 15JUN SVO JFK 0225F 0520F

2 50U 101 25JUN JFK SVO 0220F 062354
2 50U 2104 26JUN SVO VNO 08454 10204

TOTAL FARE - USD 1678.72

Regards,
Matalia (Matasha) Molotkowva

Canturion Halalinnshii Manﬁer

Hours: Maonday through Friday 9:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 05192016 01:02 PM

0K, on it...

Regards,
Matalia (Natasha) Molotkova
Centurion Redationship Man

Hours: Maonday through Friday 9:00am to 5:30pm EST

From:
Sent: 05M1%2016 12:03 PM

HI Matasha.. please give ma best ticket to depart Vilnius on Juna 15th to NY and retum on June 24th or 25th (which ever is best prica)

Meed far:

I I namnauw-_,- birthiay- [

and

el - I - date of expiry I

Thanks. [N

Ta learn mare about e-rmail security or report & suspidious e-mail, please visit us at gmericanespress comohishing.
£ 2015 American Expraci. All rights resservad

‘When booking concierge services for Card Members, American Express uses a third party concierge service contractor [“Conderge Company”l In some cages, Concierge Cornpany will pravide
wau with certain infarmation about the service provider|s) fulfilling your concierge service. The actual decision to use any service pravider referred by Condierge Comparry a nd/far American
Express is the responsibility of each Card Mermber. Concierge Company and American Exprass strongly recommend that yau carefully consider each service provider before choosing to use that
pravider. Sarvice providers are not ermployees or agents of Concienge Campany or American Express, and are nat autharized to act on behalf of Concerge Company or fmerican Express in ary
wivy. The Card Member accepting and utilizing a service provider acknowledges that Conderge Comparry and/far American Express are in no way responsible for the actions of the service
pravider used by the Card Member, and expressly understands and agrees that the exclusive remedy far any daims relating to services of products provided by the service pravider [induding,
but not lirmited to negligence or failure to deliver on the terms of any contract betwean the service provider and the Card Meamber) i< against the service prosider and not against Canciergs
Cornpany and/or Armerican Express. Concierge Company andfor American Express shall not be liable for loss, damage, or ather dlaim with respect to any services ar products provided to Card
Member by service provider. Service pravider rates and seailability are subject to change.

Content is provided “A5 I5," without any express or implied warranties. Portions of this content are provided by Gayot D and may not be uied without written permission. Used herewnder by
license. For Goagle "hMaps Terms of Use™ click here: [http:/fmaps google. comfhelpfterms maps.html). For "Map Legal Motices” dick

here: [bitoc! vww maps google cormdhelpllegalnotices _maps html). There is typically no cost to you far most booking efforts Concienge Company and American Express perform an yaur behalf,
although you are responsible for any purchases and/or shipping charges you authorize, Fees may apply for meetings and event planning. We reserve the right to note grofile and preference
data for servicing purposes. Armerican Express scts solely as sales agent For travel suppliers and is not respensible for the actions ar insctions of such suppliers. \We want you @ be aware that
certain suppliers pay us commissions and other incentives for reaching sales tangets or other goals, and may also provide incentives to our trave] counselors. Far more information please

wilsit W e ricanex press oomitravelterms California CSTHI02231E, Washington UBME00-45%-654d, |owa TAHODZ, Nevada NVUZD01-0126
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Rell 160520-000182

From: Matalia Molotkova
Sent: 05/1972016 02:37 PM

My bad, it is fofal for 2 tickets.

Regards,
Matalia (Matasha) Maolotkova

Centurion Ralaﬁanshii Manaier

Hours: Monday through Friday 9:00am to 5:30pm EST

From: e
Sent: 05192016 02:36 PM

this is the total fare for one ticket comect?

On May 13, 2016, at 2:18 PM, Natalia Mclotkova < - =

To: NN IR

Subject: Tickets from Vilnius to NY and back_..

From: Matalia Molotkova

Sent: 05192016 02:18 PM

Lower fare will be with June 25 return. Aeroflot via Moscow ([ don't think they need transit visa)

85U 2105 15JUN VNO SVO0 11154 1240P
5U 102 15JUN SVO JFK 0225F 0520P

2 50 101 25JUN JFK SV 0220F 06254
2 50 2104 26JUN SVO VNO 08454 10204

TOTAL FARE - USD 1678.72

Regards,
Matalia (Matasha) Molotkowva

Ceanturion Redationsh ii Manaie r

Hours: Maonday through Friday 9:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 05192016 01:02 PM

0K, on it...

Regards,
Matalia (Matasha) Molotkova

Centurion Relationsh iE Manaie r

Hours: Monday through Friday 2:00am to 5:30pm EST

From: [N I

Sent: 05192016 12:03 PM

HI Matasha...please give me best ticket to depart Vilnius on June 15th to NY and retum on June 24th or 25th (which ever is best prica)

EFTA00324938



Meed far:

I I : rtion.ality- ; birthday- [N

and

ol oo, m— - o oo E—

Thanks. [N

Ta learn mare about e-rmail security or report & suspidious e-mail, please visit us at gmericanespress, com)ohishing.
B 2015 American Exprass. All rights reserved

When booking concierge services for Card Members, fomerican Express uies a third party concierge service contractor [*Conderge Company”l In some caded, Concierge Carmpany will pravide
wou with certain infarmation about the service provider|s) fulfilling your concierge service. The actual decision to use any service pravider referred by Concierge Compary a ndfar American
Express is the responsibility of each Card Member. Concierge Company and American Exprass strongly recommend that yau carefully consider each servioe provider before choosing to use that
pravider. Service providers are not ermployees or agents of Concienge Campany or American Express, and are nat autharized to act an behalf of Concierge Company aor American Express in ary
wiry. The Card Member accepting and utilizing a service provider acknowledges that Condierge Comparry andfar American Express are in no way responsible for the actions of the service
pravider uied by the Cand Member, and exprésily understands and agrees that the exclusive remedy far any daims relating to servioes of products provided by the service pravides [induding,
but ot lirmited to negligence or Failure to deliver on the terms of any contract betwesn the service provider and the Card Member) is against the service provider and not against Conciengs
Cornpany andfor Armerican Express. Concierge Company andfor American Express shall not be liable for loss, darmage, or ather claim with respesct to any services ar products provided ta Card
Member by service provider. Service provider rates and availability are subject to change.

Content is provided A5 I5," withaut any express or implied warranties. Portions of this content are provided by Gayot @ and may not be used without written perrission. Ulsed heraumnder by
license. For Goagle "Maps Terms of Use” click here: [http:/fmaps goople. comfhelpfterms maps.btml). Far "Map Legal Motices" dick

here: [hibood v w maps google comihelpllegalnotices_maps html). There is typically no cost to you far most booking efforts Concienge Company and American Express perform an yaur behalf,
although you are responsible for any purchases andfor shipping changes you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference
data for servicing purposes. Armerican Express acts solely as sales agent For travel suppliers and is not responsible for the actions or inasctions of such suppliers. \We want you to be aware that
certain suppliers pay us commissions and ather incentives for reaching ales tangets or other goals, and may also provide incentives to aur travel comnselors. Far more information please

wisit wwv armericenex press comitravelterms California CSTHI02231E, Washington UBMED0-455-654, lowa TAHODZ, Nevada NVUZD01-0126

Rl 1E0520-000182

From: Matalia Molotkova
Sent: 051972016 02:18 PM

Lower fare will be with June 25 return. Aeroflot via Moscow ([ don't think they need transit visa)

1 50U 2105 15JUN VNO SVO 11154 1240P
1 53U 102 15JUN SVO JFK 0225P 0320P

2 50 101 25JUN JFK SV 0220P 06254
2 50 2104 2aJUN SVO VNO 08454 10204

TOTAL FARE - USD 1678.72

Regards,
Matalia (Matasha) Maolotkova
Centurion Ralationship Manager

Hours: Monday through Friday 89:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 05/1972016 01:02 PM

0K, anit...

Regards,
Matalia (Matasha) Maolotkova

Centurion Hﬂlaﬁclnshii Manﬁar

EFTA00324939



Hours: Monday through Friday 9:00am to 5:30pm EST

From:
Sent: 05/1972016 12:03 PM

Hi Matasha...please give me best ticket to depart Vilnius on June 15th to NY and return on June 24th or 25th (which ever is best price)

Mead for:

I I  rationlity- _: birthclay- [N

amd
. birthday * date of expiry [
Thanks. [N d

Tao learn rore ahaut e-mail seourity or regart a suspicious e-rmail, please visit us at gmericanespress. com) phishing.
2015 Arnerican Express. All rights reserved

When booking conderge services for Card Members, American Express uses a third party concierge seqvice contractor ("Concienge Company™). In some cases, Conderge Company will provide you
with certain information about the service prosvider(s) fulfilling yaur concierge service. The actual decision to use any service provider referred by Concierge Company and/or Armerican Express s
the respansibility of each Card Member. Concerge Company and American Express strangly recommend that you carefully consider each service provider before chaosing to use that provider.
Service providers are nat employess or agents of Concierge Compary or Armerican Express, and are not authorized to sct on behalf of Concierge Company or American Express in any way. The Card
Member accepting and wtilizing a service pravider acknowledges that Cancierge Cormgany and/or Armerican Express are in no wiay respondible far the actions of the service provider used by the
Card Mernber, and expressly understands and agress that the exchusive rernedy for ary claims relating to services ar products provided by the service provider (including, but not limited to
neghigence or failure to deliver on the terms of any contract betwesn the service provider and the Card Member) is against the service provider and not against Concierge Company and/far
American Express. Concierge Company and)or Arnerican Express shall not be liable for loss, damage, or other daim with respect 1o any services or prodwects provided o Card Member by service
pravider. Service pravider rates and awailability are subject to change.

Content & provided "A5 15," without any express or implied warranties. Portions of this content are provided by Gayat© and may not be wied without written permissian. Used hereunder by
license. For Google “Maps Terms of Use® dick here: (httpc/ maps. googhe. com/helpfterms mags.btml). For “Mag Legal Natices” click

here: (B pdfweew maps pooele comhelplepahnotices_mags.html]. Thers is typically na cast ta you far most booking eforts Cancierge Cormpany and American Expreiss perfarm on yaur behalf,
although you are responsible for any purchases andfor shipping charges you authorize, Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for
servicing purposes. Armerican Express acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such suppliers. We want you 1o be aware that certain
suppliers pay us commissions and other incentives far reaching sales targets or ather goals, and may alio provide incentives to our travel courselors. For mare infarmation please

wisit www americanespress comtravelterms Califarnia CSTRL022318, Washington UBIRGD0-369-694,, lowa TARI02, Nevada KW 2001-0126

Rafll 160530-000189
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