From: Lesley Groff = _
To: Amex Centunan Travel <
Subject: He: Change ticket again!!
Drate: Thu, 21 Apr 2006 13:12:27 +0000

ok fantastic. thanks

On Apr 21, 2006, at 904 AM, Matalia Molotkova = _ wrobe:

To: Lesley Groff

Subject: Change ticket again!!

From: Matalia Molotkova -

Sent: 04/21/2016 09:04 AM

And | will keep an eye on it, for better seats.

Regards,
Matalia (Matasha) Molothowa
Centurion Relationship Man

From: Lezlay Groff
Sent: 042002016 05:42 PM

middle seats ane fine! thank you! they can try to chamge them at airport perhaps ;)

On Apr 20, 2016, at 5:01 Pi, Nataiia Molotkova <[ N - - -

- T
To: Lesley Groff

Subject: Change ticket again!!-

From: Matalia Molotkova

Sant: 04/20/2016 05:01 PM

Lesley, at this point retumn flight - only middle seats or fro exira fee.

Regards,
Matalia (Matasha) Molotkova
Centunon Relationship Manager

onday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 10:27 AM

Thx

Sent from my iPhone

On Apr 20, 2018, at 10:25 AM, Natalia Molotkova < - -

To: Lesley Groff
Subject: Change ticket a-gaih!!-
From: Matalia Molotkowva

Sent: 04/20/2018 10:25 AM

0K, setting up exchange, new tickets will remain non refundable with $200 change fee.

Regards,
Matalia (Matasha) Molotkova

Centurion Relaticr‘shii Manﬁer
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!Durs: Hnn!ay through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 10:03 AM

Yes. Proceed. Please mail voucher to
Lesley groff
That

Sent from my iPhone

On Apr 20, 2016, at 358 AM, Matalia Molotkova <[INNEENENENEGEEEE - -

To: Lesley Groff

Subject: Change ticket again!! -
From: Matalia Molotkova

Sent: 04/ 2002016 09:58 AM

To chanpe fliphts to

new fare will be lower, we can use difference in fare fro teh change fee, still will be residual (MCO paper voucher) of
70 per person. Will be mailed to vou (will need mailling address).

OK to proceed?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

onday through Friday 9:00am to 5:30pm EST

From: Leslay Groff
Saent: 04/ 2002016 09:21 AM

Thx

Sent from my iPhone

OnApr 20, 2018, at 9:18 &AM, Natalia Mokotkova <[ NG - =

. |

To: Lesley Groff

Subject: Change ticket again!? -

From: Matalia Molotkova
Sent: 04/20/2016 09018 AM

Morming, Lesley!!! Waorking on it...

Regards,
Matalia (Matasha) Molotkova

Centuricn Relaticr‘shii Manﬁer

Howrs: Monday through Friday 3:00am to 5:30pm EST
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From: Lesley Groff
Sent: 047202016 09:15 AM

Hi Matasha. We need to change the tickat ":-r-and Renato again! Depart 26th return 29th. Same flights of possible. Somy with
a capital 3!

Sent from my iPhone
Begin forwarded meassage:

OO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming
messages. If you have any questions, please contact Centurion Travel Service at

If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:

https:{imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for
more details regarding your travel arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details and add link to your bookmarked favorites for easy
access in the future:

View your Digital ltinerary
Travel Arrangements for
M!glll!h! )

E-Ticket Number(s)

LACSO/R Ticket AA 0017TEE46TI52-04APR

LACSO/R Ticket 0017 T66082028-06APR

LACSO/R Ticket AA 0017T60003647-13APR

Thursday 21 Apr 16

Other Information

CITIZEMS OF UNITED STATES MUST CARRY A VALID PASSPORT

Flight Information

Sunday 24 Apr 16
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Flight Information

Entry and Exit Information for Trawel

American Express strongly recommends that you periodically review wavw Visacentral.comiamex for the most up to
date and accurate entrylexit requirements for your travel destination. Due to frequent changes, American Express
cannot guarantee the accuracy of the information provided and expressly disclaims any liability for any inaccurate or
incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from
American Express. For details about our e-mail practices, please review the American Express Privacy Statement

at hitp:iwww.americanexpress.comiprivacy.
See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to
download and install this free software.

http:ifwww.adobe . com/products/acrobatireadstep.hitml
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotal-imposed charges, including, but not limited to, daily resort or facility
fees, may be applicable to your stay and payable to the hotel operator at check-out from the property. You may wish to
inguire with the hotel before your trip regarding the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and
representatives (collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall
not be liable for any loss, injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's, cancellation of services,
cessation of operations, accidents or failures of equipment, or changes in fares, tineraries or schedules; or (2) acts of
God, fires, earthquakes, floods, climatic aberrations, acts of gowernmental authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or facilities, or third party
technology systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your
individual needs. We consider various factors in identifying travel suppliers to you and recommending specific
itineraries. Im this role, we are acting as an independent third party and not as a fiduciary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and from time to
time may alse provide incentives to our travel counselers. Certain suppliers may also provide compensation to us for
warious marketing and administrative services that we perform for them, such as granting them access to our marketing
channels, participating in marketing programs and supporting technolegy initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American Express products to
pay for supplier products and services. From time to time we may enter into other business relationships with suppliers
and these arrangements, including levels and types of compensation and incentives we receive, are subject to change.
In identifying suppliers and recommending itineraries, we may consider a number of factors, including supplier
availability and your preferences. The relationships we have with suppliers may also influence the suppliers we identify
and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Registration Number:
UBI#600469694. lowa: TA# 669 Registered lowa Travel Agency.

Privacy Statement | Visit the Centunion Card website

To learn more about e-mail security ar report a suspacious e-mail, please visit us at americanexoress comynhishing.
£ 2015 American Express. All rights reserved

‘When boaking concierge services for Card bMembers, American Express uses a third party concierge service contractor |"Concerge Company™). In some cases, Concierge
Company will pravide you with certain information about the service provider(s) fulfilling your concierge service. The actual dedsion 1o use any service provider referred by
Concierge Comipany and/or American Express is the resporsibility of each Card Member. Concierge Company and Amerscen Express strangly recommend that youw carefully
consider each service provider before choosing to use that provider. Service prosiders are not employees or agents of Concierge Company ar fmerican Express, and are not
authorized to act on behalf of Concierge Compary or American Express im any way. The Card Member acoepting and wtillizing a service provider acknowledges that
Concierge Comipany and/or American Express are in no way responsble for the actions of the service provider used by the Card Membier, and expressly understands and
agrees that the exdusive remedy for any daims relating te services or praducts provided by the service provider (including, but not limited ta negligence or failure to deliver
an the terms of any contract betwesn the service provider and the Card Member) is against the service pravider and nat against Concierge Company and/or American
Express. Concierge Company and/or American Express shall not be Eabde for loss, damage, or other cdaim with respect to any services ar products provided to Card Member
by service provider. Servioe provider rates and availability are subject to change.
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Content is provided “A5 I15," withaut any express or implied warranties. Portions of this content are pravided by Gayot £ and may not be used without written permission.
Used hereunder by license. For Gaogle Maps Terms of Use” dick here: [hetp://maps poogle.combelpfterms maps.html). For “Map Legal Notices" dick

here: (hitp:/fwaw.maps googhe. comy'belp/legalnatices mags.htmd]. There is typically no cast ta you for most baoking efforts Concienge Company and American Express
perform on your behalf, although youw are respansible for any purchases andfor shipping changes you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for serviong purpases. American Express acts solely as sales agent for travel supgpliers and = not responsible far the
actians or inactions af such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives far reaching sales targets or other goals, and

mary also provide mcentives to owr travel counsedars. For more information please visit wasw.americanexoress oom traveiterms California CST#1022318, ‘Washington
UBI#G00-468-694, |owa TRHODZ, Mevada MVERD01-0126

Tete 160420-001620

From: Matalia Molotkova
Sent: 04/2002016 09:18 AM

Morning, Lesley!!! Working on it...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

naay through Friday 9:00am to 5:30pm EST

From: Leslay Groff
Sant: 042002016 09:15 AM

Hi Matasha. We need o change the tid-:etfm-and Renato again! Depart 26th return 28th. Same flights of possible. Somy with a capital 51

Sent from my iPhone

Begin forwarded message:

From: "American Express Travel” <] EGNGNGNGNEEEEEE
Date: April 13, 2016 at 9:42:19 AM EDT
To:

subjct: onerary Wi ickeErwo ror [

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you have
any quastions, please contact Canturion Travel Service a

If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps.myamextravel.com/baggags

our travel arrangements are outlined below in the emai. Please refer to attached PDF attachment and itinerary for more details regarding your
travel arrangements. Your Centurion Travel Service travel plans have been posted fo 8 secure website. Please click on the link to view your trip
details and add link to your bookmarked favorites for easy access in the future:
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View your Digital ltinerary

Travel Pu'rani-:—'nents for

LACSOMN/REMATO &

E-Ticket Numbern(s)

LACSOVR Ticket A8 001 FTEE46TI52-04APR

LACSOVR Ticket 0017TEE9E2828-06APR

LACSOVR Ticket A8 001 FTEI053647-134PR

Thursday 21 Apr 16

Other Information

CITIZENS OF UNITED STATES MUST CARRY AVALID PASSPORT

Flight Information

Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Trave

American Express strongly recommends that you periodically review s, Visaceniral com/ames for the most up to date and accurate entrylexit
requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the information provided
and expressly disclaims any liability for any inaccurate or incompdete information contained on that site.

¥ou may receive customer service emaills even if you have requested not to receive email marketing offers from American Express. For details
about our e-mail practices, please review the American Express Privacy Statement at hifp:/iwww. amercanexpress. com/privacy.

Sae attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
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If you are unable to view the PDF attachment, ensura you have Adobe Acrobat Reader. Refer to website below to download and install this fres
softewars.

hitpzifwww gdobe com/products/acrobatireadeten. himl
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, dady resort or facility fees, may be applicable to
your stay and payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel before your trip regarding the
existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives
{collectrvely, "Amex") act as an agent for travel suppliers and you understand and agres that Amex shall not be liable for any loss, injury,
expense or damage fo persons or property resulting, directly or indirectly, from (1) the acis of omissions of travel suppliers, including but not
limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of equipment, or changes in fares,
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic abermations, acts of governmental authorities, civil unrest, strikes,
riots, theft, disease, accidents or failures related to the public internet, felecommunications Bnes or facilities, or third party technology systems,
of any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that mest your individual needs. YWe consider
various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an independent third
party and not as a fiduciary. We want you io be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets
or other goals, and from time to time may also provide incentives to owr travel counselors. Certain suppliers may also provide compensation to
us for various marketing and administrative services that we perform for them, such as granting them access to our marketing channsals,
participating in marketing programs and supporting technology initiatives. In addition, we receive compensation from suppliers when customers
use the American Express Card or other American Express products to pay for supplier products and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including levels and types of compensation and incentives we receive,
are subject to change. In identifying suppliers and recommending itineraries, we may consider a number of factors, including supplier availakility
and your preferences. The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Mumbser: 1022318, Washington State Seller of Travel Registration Number: UBRE004696534. lowa:
TA# 669 Registered lowa Travel Agency.

Privacy Statement | Wisit the Centurion Card website

Ta learn more about e-mad security or report a suspicious e-mail, please wisit us at americanespress.comy/phishing.
D 1015 American Express. All rights reserved

W'hen booking concierge services for Card Members, American Express uses a third party concerge service contractor [*Concienge Company®). In some cases, Concienge Company will
pravide you with certain information about the service provider{s) fulfilling your concierge service. The actual decision to use any service pravider referred by Concienge Company and/or
American Express is the responsibility of =ach Card Member. Concerge Company and American Express strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers ane not emplayees or agents of Concienge Company or American Express, and are not autharized to act on behalf of Concerge Company or
American Express m any way. The Card Member accepting and utilizng a service pravider adonowledges that Concierge Compary and/ar &merican Express are in no way resporsible for the
actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products prowided by the
sorvice prowider [including, but nat limited to negligence or failure to deffver on the termis af ary contract betwsen the service provider and the Card hMember) is against the serdce provider
and not against Concienge Company and)'or American Express. Concienge Company and/or American Express shall not be liable for loss, damage, ar ather claim with respect to any services or
praducts provided ta Card Member by service provider. Service provider rates and availability are subject to change.

Content is prowided "A5 15, without any express or implied wanranties. Portians of this content are provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google Maps Terms of Use” click heres [httpaYmaps. gaogle.com/ helpterms_mans.himl]. Far "Mag Legal Notices® click

heere: [hktpc e maps goople comfhelgdegalnotices_maps html). There is typically no cost to wou for most booking efforts Concierge Compary and American Express perform on yaur
beehialf, although you are responsble for any purchases andyfor shipping charges you autharize. Fees may apply for meetings and event planning. We reserve the right to note prafile and
preferenoe data far servicing purposes. American Express acts sobely as sales agent for travel suppliers and is not respansible for the actions ar inactions of such supgliers. We want you to be
aware that certain supplisrs pay s commissians and other incentives far reaching sales targets or other goals, and may also provide incentives toaur travel counselors. For more information
please visit wwa americanexpress. comytravelterms California CSTHL022318, Washington UBIME00-465-654, lowa TARIDZ, Mevada NVEZD01-0126

Ff¥ 160420-001620
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From: Matalia Molotkova
Sent: 0472002016 0958 AM

To change flights to

new fare will be lower, we can use difference in fare fro teh chanpge fee, still will be residual [MCO paper voucher] of 370 per
person. Will be mailed to you (will need mailing address).

OK to procesd?

Regards,
Matalia (Matasha) Molotkova

Centurion Rela:icr‘shii Manﬁer

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2018 09:21 AM

Th

Sant from my iPhone

On Apr 20, 2016, at 318 AW, Matalia Molotkova <G - - -

c—

To: Lesley Groff

Subject: Change ticket again!! -

From: Matalia Molotkova
Sent: 042002016 09:18 Al

Maorning, Lesley!!! Working on it...
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Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Houwrs: Monday through Friday 9:00am to 5:30pm EST

From: Leslay Groff
Sent: 042002016 09:15 AM

Hi Matasha. We need to change the ticket for -.ar'd Renato again! Depart 26th return 28th. Same flights of possible. Somy with a capital 51

Sent from my iPhone

Begin forwarded message:

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification enly address that cannot accept incoming messages. I
you hawve any questions, please contact Centurion Travel Service at

If airine tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https:iimyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for more details
regarding your travel arrangements. Your Centurion Travel Service travel plans have bean posted to a secure website. Please click
on the link to view your trip details and add link to your bookmarked favorites for easy access in the future:

View your Digital kinerary

Travel Arraniermnla for

LACSOMN/RENATO A

E-Ticket Number(s)

LACSOJ/R Ticket AA 0017 TEE46TI52-04APR

LACSOJ/R Ticket 0017 T665825928-06APR

LACSOVR Ticket AA 0017769093647 -13APR

Thursday 21 Apr 16

Other Information

CITIZEMS OF UMITED STATES MUST CARRY AVALID PASSPORT

Flight Information

EFTA00326154



Sunday 24 Apr 16

Flight Information

Entry and Exit Informatien for Trawvel

American Express strongly recommends that you periedically review wwow. Visacentral.com/amex for the most up to date and accurate
entryfexit requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
infermation provided and expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express.
For details about our e-mail practices, please review the American Express Privacy Statement

at hitp:/hwww americanespress.com/privacy.
See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install
this free software.

http:iwww.adobe.comiproducts/acrobatreadstep. html
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be
applicable to your stay and payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and
representatives (collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel
suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of
governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We
consider various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an
independent third party and not as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as
incentives for reaching sales targets or other goals, and from time to time may also provide incentives to our travel counselors.
Certain suppliers may also provide compensation to us for various marketing and administrative services that we perform for them,
such as granting them access to our marketing channels, participating in marketing pregrams and supporting technology initiatives.
In addition, we receive compensation from suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may enter into other business relationships with suppliers
and these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including supplier availability and your preferences.
The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Registration Number:
UBHG046D694. lowa: TA# 669 Registered lowa Travel Agency.

Privacy Statement | Yimt the Centurion Card website
Ta learn miore about e-mad security or report a suspicicus &-mail, please vsit us 3t americanespress, comdphishng.
D 205 American Express. All rights reserved

When booking concierge services far Card Members, American Express uses a third party concerge service contractor ["Concienge Company™). In some cases, Concierge Company wi

pravide you with certain information about the service provider(s) fulfilling your concienge service. The actual decision ta use amy service provider refesred by Concienge Comparny and/or
American Express s the respansibility of each Card Member. Concerge Company and American Express strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not emplayees or agents of Concienge Company or American Express, and are not autharized to act on behalf of Concerge Company ar
American Express in any way. The Card Member accepting and utilizing a service pravider adenowledges that Concierge Company and/ar &merican Express are in no way responsible for the
actions of the service provider used by the Card Member, and expresshy understands and agrees that the exclusive remedy for any claims relating to services or products prowided by the
service prowider [including, but not limited to negligence or failure to deffver on the termis af any contract between the service provider and the Card Member] is against the serdce provider
and not against Condenge Company and)or American Express. Concienge Company and/or American Express shall not be liable for loss, damage, ar ather claim with respect to any services or
praducts provided ta Card Member by service provider. Service pravider rates and availability are subject ta change.

Content is prowided "A5 15, without any express or implied warranties. Portsans of this content are provided by Gayot® and may not be used without written permission. Used hereunder by
license. For Google Maps Terms of Use” click here:s [httpsfmaps.google.comy helpfterms mams.html). Far "Mag Legal Notices® click
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heere: [hkt g maps google comdhelgdegalnotices _maps html). There is typically no cost to you for most booking efforts Concierge Compary and American Express perform on yaur
behialf, althaugh you are responsible for any purchases and/or shipping charges you autharize. Fees may apoly for meetings and event planning. We reserve the right ta note prafile and
preference data far servicing purposes. American Express acts sobely as sales agent for travel suppliers and is not respansible for the actions ar inactions of such supgliers. We want you to be
avsare that certain supnliers pay us commissions and other incentives far reaching sales targets or other goals, and may also provide incentives toour travel counselors. For more information
please visit www americanexpress. comytravelterms Calfornia CSTH1022318, Washingtor UBIME0D-465-694, lowa TARID2, Mevada NV§2001-0126

Fenfll 1604 20-001620

L

From: Matalia Molotkova
Sent: 0472002016 0918 AM

Morming, Lesley!!! Warking on it..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. We nead to change the ticket I’-nl-anl:l Renato again! Depart 26th return 2%th. Same flights of possible. Somy with a capital 51!

Sent from my iPhone

Begin forwarded message:

From: "American Express Travel”
Date: April 13, 2016 at 9:42:19 AM EDT
To:

Subject: Hinerary INCL TICKETNO for _

DO NOT REPLY TO THIS EMAIL. This message was sent from a nofification only address that cannot accept incoming messages. If you have any questions,
pleass contact Centurion Travel Service ath

If mirfline tickets are purchased for this itinerary:
Airfine Baggage Fee/Rules may apply and can be accessed by visiting:
https imyamexdiravel. combaggage

Your travel arrangements are outlined below in the email. Please refer to attached POF attachment and tinerary for more details regarding your travel
arrangements. Your Centurion Travel Service fravel plans have been posted to a secure website. Please click on the link to view your trip details and add link
to your bookmarked favorites for easy access in the future:
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‘iew your Digital ltinerary

LACSOMNREMATO A

E-Ticket Number(s)

LACSO/R Ticket A8 D017TEE467362-044PR

LACSO/R Ticket 0017766082028-06APR

LACSO/R Ticket A8 D017T63003647-134PR

Thursday 21 Apr 16

Other Information

CITIZEMS OF UNITED STATES MUST CARRY AVALID PASSPORT

Flight Information

Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Travel

American Express strongly recommends that you periedically review www Visaceniral. com/amey for the most up to date and accurate entry/exit requiremeants
for your travel destination. Due to frequent changes, American Express cannot guarantes the accuracy of the information provided and expressly disclaims any
ligbility for any inaccurate or incomplete information contained on that site.

‘You may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details about our e-mai
praciices, please review the American Express Privacy Statement at httpoliweers. americanexpress, comiprivacy.
See attached itinerary POF or limk for full terms and conditions.

PDF itinerary attachment
If you are unable to view the PDOF attschment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free software.

EFTA00326157



hitp:heeever. adobe . comiproductsiacrobatireadstep.himl
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Flease be advised that certain mandatory hotel-imposed charges, inchuding, but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel before your frip regarding the existence and amount of
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex”)
act as an agaent for fravel suppliers and you understand and agrae that Ame:x shall not be liabde for any koss, injury, expense or damage fo persans or proparty
resulting, directly or indirectly, from (1) the acts of omissions of trawel suppliers, including but not limited to delays, overbooking's, cancellation of services,

| cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, flocds, climatic
aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, diseass, accidents or failures related to the public internet, telecommunications
lines or facilities, or third party technology systems, or any other cause beyond the control of Ames.

Intermediary Discloswre. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We consider various factors in
, identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an independant thard party and not as a fiduciary. We

want you to be aware that cartain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and from time to fime may also 4 with certain

: provide incentives to our trawvel counselors. Cerfain suppliers may also provide compensation to us for various marketing and administrative sendces that we b'llﬂ'r af each

- perform for them, such as granting them access to our marketing channels, paricipating in marketing programs and supporting technology initiatives. In ::T:;?;ﬂ

addition, we receive compeansation from suppliars when customears use the American Express Card or other American Express products to pay for suppler s that the

] products and semvices. From time to time we may enter into other business relationships with suppliers and these amangements, including levels and types of “ the service

; compensation and incentives we receive, are subject to change. In identifying suppliers and recommending itineraries, we may consider a numbser of factors, los, darmage

) including supplier availabiity and your preferences. The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we ' !
recommend.

: California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Registration Mumber: UB#SG00469694. lowa: TA# 669 T:t::,rmlh.

. Registered lowa Travel Agency. Faps may

i espansible
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From: Matalia Molotkova
Sent: 0472002016 10:25 AM

OK, setting up exchange, new tickets will remain non refundable with $200 change fee.

Regards,
Matalia {Matasha) Molotkova
Centunion Relationship Manager

Howrs: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 0472002018 10:03 AM

¥e&. Proceed. Pleass mail voucher to

EFTA00326158



LEiIei' i':uﬁ

Thx

Sent from my iPhone

On Apr 20, 2016, at 9:58 AM, Natalia Mokotkova <|EEENEG - =

To: Lesley Groff

Subject: Change ticket again!! ||| | |l

From: Matalia Molotkova
Sent: 0472002016 058 AM

To change flights to

new fare will be lower, we can use difference in fare fro teh chanpge fee, still will be residual (MCO paper voucher] of 370 per
person. Will be mailed to you (will need mailing address).

OK to procesd?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Man

From: Lesley Groff
Sent: 04/20/2018 09:21 AM

Th

Sant from my iPhone

On Apr 20, 2016, at 318 AM, Natalia Molotkova <[ NNENEGEEEEEEEEEEEEE - i ctc:

b |
To: Lesley Groff

Subject: Change ticket again!! -
From: Matalia Molotkova

Sent: 04/ 2002016 09:18 AM

Morning, Lasley!!! Working on it...

Regards,
Matalia (Matasha) Molotkova

Canturion Relatiunshii Manaier

Houwrs: Monday through Friday 9:00am to 5:30pm EST
From: Leslay Groff
Sent: 042002016 09:15 AR

Hi Matasha. Wi need to change the ticket for| il and Renato again! Depart 26th return 28th. Same flights of possible. Somy with a capital S

EFTA00326159



Sent from my iPhone

Biegin forwarded message:

DO HOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If
you hawe any questions, please contact Centurion Travel Service at

If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:

hitps:imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for more details
regarding your travel arrangements. Your Centurion Trawvel Service travel plans have been posted to a secure website. Please click
on the link to view your trip details and add link to your bookmarked favorites for easy access in the future:

View your Digital ktinerary
Travel Arraniemenla for

E-Ticket Number(s)

LACSOJ/R Ticket AA 00T TEE46TIS2-04APR

LACSOVR Ticket 0017 T66982928-06APR

LACSOJ/R Ticket AA 0017 TEH093647-13APR

Thursday 21 Apr 16

Other Information

CITIZEMS OF UMITED STATES MUST CARRY A VALID PASSPORT

Flight Information

Sunday 24 Apr 16

Flight Information

EFTA00326160



Entry and Exit Informatien for Trawvel

American Express strongly recommends that you periodically review www. Visacentral.com/amex for the most up to date and accurate
entryfexit requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
infermation provided and expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express.
For details about our e-mail practices, please review the American Express Privacy Statement

at hitp:fwww. americanexpress.com/privacy.
See attached itinerary POF or link for full terms and conditions.

POF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install
this free software.

http:ihwww.adobe.comiproducts/acrobatreadstep. html
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be
applicable to your stay and payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and
representatives (collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel
suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, fleods, climatic aberrations, acts of
governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond the control of Ame:x.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We
consider various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an
independent third party and not as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as
incentives for reaching sales targets or other goals, and from time to time may also provide incentives to our travel counselors.
Certain suppliers may also provide compensation to us for various marketing and administrative services that we perform for them,
such as granting them access to our marketing channels, participating in marketing programs and supporting technology initiatives.
In addition, we receive compensation from suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may enter into other business relationships with suppliers
and these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including supplier availability and your preferences.
The relationships we hawve with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Registration Number:
UBHE0M0460694, lowa: TA# 660 Registered lowa Travel Agency.

Brivacy Statement | Vist the Centurion Card vebsite
Ta le=arn more about e-mad security or report a suspicicus e-mail, please wisit us 3t americanespress. comy/phishing.
D 105 Armerican Exprass. All rights ressrved

‘When booking concierge services for Card Members, American Express uses a third party concerge service contractor ["Concienge Company™). In some cases, Concerge Company wi

pravide you with certain information about the service provider{s) fulfilling your concienge service. The actual decision ta use any service provider referred by Concienge Comparny and/or
American Express = the respansibility of sach Card Member. Congerge Company and American Express strongly recommend that you carefully consider sach service provider before
choosing to use that pravider. Service providers are not emplayees or agents of Concienge Company or American Express, and are not autharized ta act on behalf of Concerge Company or
American Express in ary way. The Card Member accepting and utilisng a service pravider adenowledges that Concierge Compary and/ar fmerican Express are in no way resporsible for the
actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products prowided by the
servioe prowider [including, but not limited to negligence or failure to defiver on the termis of ary contract between the service provider and the Card Member) is against the serice provider
and nat against Concienge Company and/'or American Express. Concienge Company and/or American Express shall nat be liable for loss, damage, ar ather claim with respect to any services or
praducts provided ta Card Member by service provider. Service provider rates and availability are subject to change.

Content is prowided "A5 15" without any express or implied warranties. Portians of this content are provided by GayatD and may not be used without written permission. Used hereunder by
license. For Google Maps Terms of Use® click heres [httpsffmaps. google.comy helpterms_mans htmll. For "Mag Legal Natices® click

heere: [hktps fwceumaps geeklecomiheloegalnetices_mapshtml). There is typically no cost to you for most booking efforts Concierge Comparny and American Express perform on yaur
behialf, althaugh you are responsible for any purchases and//or shipping charges you autharize. Fees may apply for meetings and event planning. We reserve the right to note prafile and
preference data far servicing purposes. American Express acts sobely as sales agent for travel suppliers and is not respansible for the actions ar inactions of such supgliers. We want you to be
avsare that certain supnliers pay us commissions and other incentives far reaching sales targets or other goals, and may also provide incentives toour travel counselors. For more information
please visit wyww americanexspress comtravelterms Calfornia CSTH1022318, Washington UBIMEID-465-694, lowa TARID2, Mevada NV§2001-0126

Fenfll 1604 20-001620
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From: Matalia Molotkova
Sent: 0472002016 0918 AM

Morming, Lesley!!! Warking on it..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. We nead to change the ticket [nl-anl:l Renato again! Depart 26th return 2%th. Same flights of possible. Somy with a capital 51!

Sent from my iPhone

Begin forwarded message:

From: "American Express Travel” <[ -
Date: April 13, 2016 at S-42:19 AM EDT
Ta:

subject: tinerary INCL TicKETNO for [ R

DO NOT REPLY TO THIS EMAIL. This message was sent from a nofification only address that cannot accept incoming messages. If you hawve any questions,
pleass contact Centurion Travel Service at h

If mirfline tickets are purchased for this itinerary:
Airfine Baggage Fee/Rules may apply and can be accessed by visiting:
https:imyamexdravel combaggane

‘Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and tinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a secure website. Please diick on the link to view your trip details and add link
to your bookmarked favorites for easy access in the future:

‘iew your Digital ltinerary

Trawel Arrangements for

LACSONREMATO A

EFTA00326162



E-Ticket Number(s)

LACSO/R Ticket AA 0017766467 352-040PR

LACSOVR Ticket 001776698 2028-06AFR

LACSOVR Ticket A4 0017T62003647-134APR

Thursday 21 Apr 16

Other Information

CITIZENS OF UNITED STATES MUST CARRY A VALID PASSPORT

Flight Information

Sunday 24 Apr 16

Flight Information

Entry and Exit \nformafion for Trave

American Express strongly recommends that you periedically review www. \isaceniral.com/amex for the most up to date and accurate entry/exit requirements
for your travel destination. Due to freqguent changes, American Express cannot guarantes the accuracy of the information provided and expressly disclaims any
ligbility for any inaccurate or incomplete information contained on that site.

‘ou may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details about our e-mai
¥
practices, please review the American Express Privacy Statement at httpolfwww.americanexpress. com/privacy.

See attached itinerary POF or limk for full terms and conditions.

PDF itinerary attachmeant
If you are unable to view the POF attachment, ensura you have Adobe Acrobat Reader. Refer to website below to download and install this free software.

Thank you for choosing American Express Centurion Travel Senvice and have a pleasant trip.

Pleass be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel before your frip regarding the existence and amount of
such charges.

EFTA00326163



Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex®)
act as an agent for travel suppliers and you understand and agree that Amex shall not be liabde for any koss, injury, expense or damage to persons or property
resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not limited to delays, owerbooking's, cancallation of services,
cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, flocds, climatic
aberrations, acts of governmental authorities, civil unrest, sirikes, riots, theft, disease, accidents or failures related to the public internet, telecommunications
lines or facilities, or third party technology systems, or any other causa beyond the control of Ames.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We consider varnous factors in
identifying travel suppliers o you and recommending speciic itineraries. In this role, we are acting as an independeant third party and not as a fiduciary. We
want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and from time to fime may also
provide incentives to our travel counselors. Certain suppliers may also provide compensation to us for various marketing and administrative senvices that we
perform for them, such as granting them access to our markating channels, paricipating in marketing programs and supporting technology initiatives. In
addition, we receive compensation from suppliers when customers use the American Express Card or other American Express products to pay for supplier
products and services. From time to time we may enter into other business ralationships with suppliers and these amangements, including levels and types of
compensation and incentives we receive, are subject to change. In identifying suppliers and recommending itineraries, we may consider a number of factors,
including supgplier availabiity and your preferences. The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

! Califormia State Seller of Travel Registration Mumber: 1022318. Washington State Saller of Travel Registration Mumbser: UBI#E00469604_ lowa: TA# 669
. Registered lowa Travel Agency.

. . i - ey - . - . o e .- - g e e - dwith certain
mfarmatian about the service provider(s) fulfilling your concienge s=rvice. The actual decsion to use any service provider referred by Concierge Campary ard far fmerican Express is the responsibility of each
Card Member foncogo Company and Amoraes Cipgross shiongly rocommena that you arefusy consider coch sorvce provider before dhoosing oo that providen Service prowsdens aro not oonployees or

agents of Conderge Company or American Express, and are nat authorized to act an behalf of Concierge Comparny or American Express inany way. The Card Member accepting and utilizing a service provider
admowledges that Concierge Company and far American Express are in no way resporsible for the actans of the service provider used by the Card Member, and expressly understands and agrees that the

e lusive remedy for any claims relating to services ar products provided by the service provider {including, but not limited to negligence or failure to defeer on the termis of any contract between the service
provider and the Card hember) is against the ssrvice provider and not against Concienge Company andor &merican Express. Concienge Company andfor American Express shall not be liable for loss, damage,
ar ather claim with respect to any services or products provided to Card Member by service pravider Service provider rates and avadlabdity are subject to change.

Content is provided “A5 15, withaut any express or implied warranties. Portions of this content are pravided by Gayot@ and may not be used without written permission. Used hereunder by license. For
Googhe Maps Terms of Use” click here: {hito-//maps. google com/heln/terms_maps html). For "Map Legal Notices” click here: {htto /e mans google com/help/flegalnotices_maps.btmll. There i typically

no cast to you for most booking efforts Concierge Company and American Express perform an your behalf, althaugh you are responsible far any purchases and/for shipping charges you authorize. Fees may
apply far meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for trawel suppliers and is not responsible
for the actions ar inactions of such supgliers. We want you to be aware that certamn suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also pravide
mcentives ta our travel counsedars. For more information please visit wanw.americanespress .comtravelterms California CST#1022318, Washington UBIRG00-469-694, lowa TAGDD, Nevada NvE2001-0026

Reft 160420-001620
L

From: Matalia Molotkova
Sent: 0472002016 0958 AM

To change flights to

EFTA00326164



new fare will be lower, we can use difference in fare fro teh change fee, still will be residual (MCO paper voucher) of 570 per person. Will be
mailed to vou (will need mailing address).

OK to proceed?

Regards,
Matalia (Matasha) Molotkova

Cantunion Relaﬁnnshii Manaier

Houwrs: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sant: 04/20/2016 09:21 AM

Thx

Sent from my iPhone

O Apr 20, 2016, at 9:18 AM, Natalia Mokotkova <[5z - =

{*

To: Lesley Groff

Subject: Change ticket again!!-
From: Matalia Mclotkowva

Sent: 04/20/2016 09:18 AM

Morning, Lesley!!! Warking on it..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Man

From: Lesley Groff
Sent: 0472002016 09015 AM

Hi Matasha. We nead to change the tickat 'n-and Renato again! Depart 26th return 2%th. Same flights of possible. Somy with a capial 51!

Sent from my iPhone

Begin forwarded message:
D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you have any
guestions, please contact Centurion Travel Service at
If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https:iimyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for more details regarding your
travel arrangements. Your Centurion Travel Service travel plans have been posted to a secure website. Please click on the link to view your trip
details and add link to your bookmarked favorites for easy access in the future:

View your Digital ltinerary

far
LACSONIRENATO A

EFTA00326165



E-Ticket Number(s)

LACSOIR Ticket AA 0017TEE46T 352 -04APR

LACSOVR Ticket 0017 766082928-D6APR

LACSOVR Ticket AA 0017769003647 -13APR

Thursday 21 Apr 16

Other Information

CITIZENS OF UNITED STATES MUST CARRY AVALID PASSPORT

Flight Information

Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Travel
American Express strongly recommends that you periodically rewiew www.Visacentral.com/amex for the most up to date and accurate entry/exit

requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the information provided
and expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details
about our e-mail practices, please review the American Express Privacy Statement at hitp:/'www.americanexpress.com/privacy.

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free
software.

hitpiwww.adobe.com!products/acrebat readstep.himl

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel before your trip regarding the

existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives
[collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable for any loss, injury, expense

EFTA00326166



or damage to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not limited to
delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or
schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberratiens, acts of governmental autherities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or facilities, or third party technology systems, or any other
cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We consider
various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an independent third party
and not as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets or other
goals, and from time to time may also provide incentives to our travel counselors. Certain suppliers may also provide compensation to us for
wvarious marketing and administrative services that we perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technolegy initiatives. In addition, we receive compensation from suppliers when customers use the American
Express Card or other American Express products to pay for supplier products and services. From time to time we may enter into other business
relationships with suppliers and these arrangements, including levels and types of compensation and incentives we receive, are subject to change.
In identifying suppliers and recommending itineraries, we may consider a number of factors, including supplier availability and your preferences.
The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Travel Registration Number: UBI#S00469684. lowa: TA#
669 Registered lowa Travel Agency.

Privacy Statement | Wisit the Centunon Card weebsite
To learn mare about &-mail seourity ar repart a suspaciows e-mad, please visit us at americanexoress.comiohishing.

£ 2015 American Express. All rights reserved

‘When booking concierge services for Card Members, American Express uses a third party concierge service contractor |"Conoerge Company™). In some cases, Concierge Campary will proside you with certain
mfarmatian about the service provider(s) fulfilling your concienge service. The actual dedsion to use any service provider referred by Concierge Company and for fmerican Express is the responsibility of each
Card Member. Concerge Company and American Express strongly recommend that you carefully corsider sach service provider befare choosing to use that provider. Service prowiders are not empoloyess or
agents of Concerge Company or American Express, and are nat authorized to act an behalf of Concierge Comparny or American Express inany way. The Card Member accepting and utilizing a service provider
adnowledges that Concierge Company and far American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
mclusive ramedy for any claims relating to services ar products provided by the service provider {including, but nat limited to negligence or failure to defseer on the termis of any contract between the serdce
provider and the Card hember) is against the service provider and not against Concienge Comgpany and/or American Express. Concienge Comgpany andfor American Express shall not be liable for loss, damage,
ar other claim with respect to any services or products provided to Card Member by sersice pravider Service provider rates and avadlabdity are subject to change.

Content is provided "AS I15," withaut ary express or smiplied warranties. Portions of this content are pravided by Gayot @ and may nat be used withaut written permission. Used hereunder by license. For

Googhe Maps Terms of Use” click here: {hitoo/'maps. google com/helo/terms_mapshtml). For "Map Legal Notices” click here: {htto o/ ferwwmags googhe com/help/flegalnotices maps.btmll. There i typically

no cast to you for most booking efforts Concierge Company and American Express perform an your behalf, althaugh you are responsible far any purchases and/for shipping charges you authorize. Fees may
apply far meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for trave| suppliers and is not respansible
for the actions ar inactions of such supgliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide
mcentives ta aur travel counssdars. For mone information please visit wanw.americanespress comtravelterms Califarnia CST#1022318, Washington URBIRG00-469-694, lowa TAODZ, Nevada NvE2001-0126

Refd 1604 20-001620
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From: Matalia Molotkova
Sent: 042002016 0918 AM

Morning, Lesley!!! Working on it...

Regards,
Matalia (Matasha) Molotkova

EFTA00326167



Canturion Relau’u:uns,hii Manaier

Howrs: Monday through Friday 9:00am to 5:30pm EST

Frem:
Sent: 04/2002016 0915 AM

Hi Matasha. We need to change the ticket for Louella and Renato again! Depart 26th return 28th. Same flights of possible. Somy with a capital 51

Sent from my iPhone

Begin forwarded message:

From: "american Express Travel” <||| G-
Date: April 13, 2016 at 9:42:19 AM EDT
To:

I
subject: tinerary INCL TickETo ror [

DO MOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you have any questions, please contact
Centurion Travel Service at 1-B77-B77-0347.

If girline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps:/imyamextravel com'baggags

Your travel arrangements are cutlined below in the emai. Pleass refer to attached POF attachment and itinerary for more details regarding your travel arrangements. Your
Canturion Travel Service travel plans have been posted to 8 secure website. Please click on the link to view your trip details and add link to your bookmarked favorites for
easy access in the future:

View your Digital ltinerary

LACSOMRENATO &

E-Ticket Number(s)

LACSOVR Ticket A8 001 T7ES46T 352-04APR

LACSOVR Ticket 0017T6E82028-06APR

LACSOVR Ticket A8 00 T7E093647-13APR

Thursday 21 Apr 16

Other Information

CITIZEMS OF UMITED STATES MUST CARRY AVALID PASSPORT

Flight Information

EFTA00326168



Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review waew. Visacentral.comi/amex for the most up to date and accurate entrylexit requirements for your travel
destingtion. Due to frequent changes, American Express cannot guarantee the accuracy of the information provided and expressly disclaims any liability for any naccurate or
incomplete information contained on that site.

fou may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details about our e-mail practices,
phease review the American Express Privacy Statement at hitp:liwww.americanewpress.com/privacy.

Sea attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free software.

tuF.l-,-! o i:QhE GGI:I:I'EII!ﬂ I;tsu'a:mh a!!raads]ea him
Thank you for choosing American Express Centurion Travel Service and have a pleasant frip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, dady resort or facility fees, may be applicable to your stay and payable to the
hatel operator at check-out from the property. ¥You may wish to inguire with the hotel before your trip regarding the existence and amount of such charges.

Liability Staternent. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act &5 an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss, injury, expense or damage to persons or property resulting, directly or indirectly,
from (1) the acis of omissions of travel suppliers, including but not imited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic abemrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accdents or failures related to the pubdic internet, telecommunications lines or faciliies, or third party techmology systems, or any other cause
beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangeaments that mest your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as an indepandent third party and not as a fiduciary. We want you o be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and from time to time may also provide incentives to our fravel
counselors. Certain suppliers may also provide compensation to us for various marketing and administrative services that wa perform for them, such as granting them access
o our marketing channels, participating in marketing programs and supporting technology initiatives. In addition, we receive compensation from suppliers when customers
use the American Express Card or other American Express products to pay for supplier products and services. From time to time we may enter into other business
relationships with suppliers and these arrangements, including levels and types of compensation and incentives we raceive, are subject to change. In identifying suppliers and
recommending itineraries, we may consider a number of factors, including supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Mumber: 1022318, Washington State Seller of Travel Registration Mumber: UBRG004606%4. lowa: TA# 669 Registered lowa
Travel Agency.

x|
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Ta learn more about e-mad security or report a suspicicus e-mail, please visit us at gmericanexpress, cpmdphishng.
D 3015 fumerican Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party congerge service contractor [*Concienge Company™]. In soeme cases, Concierge Comipany willl provide you with certain
information about the service provider|s] fulfiling your moncerge service. The actual decissan to use any service provider referred by Concienge Company and/for American Express is the responsibility of each
Card Membier. Concierge Camparry and American Express strongly recommeend that you carefully conssder sach service provider before chaasing to use that provider. Service praviders are not employees ar
agents of Concierge Compary or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider
acknawledges that Concierge Comipany and/or American Express ane in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
exnchusive remedy for army daims relating to services or praducts provided by the sersice provider [induding, but mot limated to negligence or failure to deliver an the terms of any contract betwesn the service
pravider and the Card Member| s against the service pravider and nat against Concerge Company andfor American Express. Concerge Company andfor American Express shall not be Eable for loss, damage, or
other daim with respect ta army services ar products provided to Card Member by service provider. Sarvice provider rates and availability are subject to change.

Content is prowided "AS 15," without any express or implied wanranties. Portians af this content are provided by Gayat© and may not be used without written permission. Used hereunder by license. For Google
“Maps Terms of Use™ dick here: [http://magps. google.comyhelpfterms maps.html). For "Map Legal Notices® dick here: [htp:/fwaw.maps.google.comfhelpflegalnotices mags.himl]. There is typically no oost to

EFTA00326169



you for mast booking eHorts Concienge Compary and American Express perfarm an your behalf, altthough yau are responsibde far any purchases andfor shipping charges you authorize. Fees may apply for
meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely a5 sales agent for travel suppliers and is nat responsible far the actions
or inactions of such supplers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets ar other goals, and may also provide incentives to owr travel
oaursebars. For more information please visit wsnw.am erianexpress.com;trave iterms California CSTR1022318, Washington UBIBG00-469-694, lowa TA#DO2, Nevada NVE2001-0126

Rafd 1604 20-001620

From: Matalia Molotkova
Sent: 0472002016 05:01 PM

Lecley, at this point return flight - only middle seats or fro extra fee.

Regards,
Matalia (Matasha) Molotkova

Centurion Relaticr‘shii Manﬁer

Hours: Monday through Friday 3:00am to 5:30pm EST

From: Leslay Groff
Sent: 042002016 10:27 AM

Th

Sent from my iPhone

On Apr 20, 2016, at 10:25 AM. Matalia Molotkova <|EzGzGN - - =

To: [N

Subjeet: Change ticket again!! |||
From: Matalia Molotkova

Sent: 0472002016 10:25 AM

Ok, setting up exchange, new tickets will remain non refundable with $200 change fee.

Regards,
Matalia {(Matasha) Molotkova
Centurion Relationship Manager

onday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sant: 04/20/2016 10:03 AM

Yas. Proceed. Please mail voucher to

Liesley groff

Thx

Sent from my iPhone

On Apr 20, 201&, at 9:58 AM, Matalia Molotcova <|| NN - -

To: Lesley Groff

Subject: Change ticket again!
From: Matalia Molotkowva -
Sent: 04/20/2018 09:58 AM

To change flights to

EFTA00326170



new fare will be lower, we can use difference in fare fro teh change fee, still will be residual (MCO paper voucher) of 270
per person. Will be mailed to you (will need mailing address).

OK to procesd?

Regards,
Matalia (Matasha) Molotkova

Centurion Ralatiunsr'ii Manﬁer

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:21 AM

Th

Sant from my iPhone

On Apr 20, 2016, at 318 AW, MNatalia Molotkova <[|lGTcHEGNEEEEEEEEEEE - -

5 |

To: Lesley Groff

Subject: Change ticket again!! -

From: Matalia Molotkova
Sent: 042002016 09:18 Ak

Morning, Lesley!!! Working on it...

Regards,
Matalia (Matasha) Molotkova

Canturion Ftelatiu:uns.hii r'.-1anaiar

Houwrs: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. We nead to change the ticket fm-snd Renato again! Depart 26th return 28th. Same flights of possibla. Somy with a
capital S!!

Sent from my iPhone

Begin forwarded message:

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming
messages. If you have any questions, please contact Centurion Travel Service at

If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:

https:imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for more
details regarding your travel arrangements. Your Centurion Travel Service travel plans have been posted to a secure

website. Please click on the link to view your trip details and add link to your bookmarked favorites for easy access in the
future:

View your Digital kinerary
Travel Arranﬁnls for
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E-Ticket Number(s)

LACSOJ/R Ticket AA 001TTEE46TI52-04APR

LACSOVR Ticket 0017 T66982928-06APR

LACSOJ/R Ticket Af 0017 TEH093647-13APR

Thursday 21 Apr 16

Other Information

CITIZENS OF UNITED STATES MUST CARRY AVALID PASSPORT

Flight Information

Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.Visacentral.com/amex for the most up to date
and accurate entry/exit requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for any inaccurate or incomplete
infermation contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American
Express. For details about our e-mail practices, please review the American Express Privacy Statement

at http:/harew.americanexpress.com/privacy.

See attached itinerary POF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download
and install this free software.

hitp:iwww adobe. comiproducts/acrobat/readstep. himl

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.
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Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees,
may be applicable to your stay and payable to the hotel operator at check-out from the property. You may wish to inguire
with the hotel before your trip regarding the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and
representatives (collectively, "Amex"™) act as an agent for travel suppliers and you understand and agree that Amex shall
not be liable for any loss, injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation
of operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease,
accidents or failures related to the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual
needs. We consider various factors in identifying travel suppliers to you and recommending specific itineraries. In this
role, we are acting as an independent third party and not as a fiduciary. We want you to be aware that certain suppliers pay
us commissions as well as incentives for reaching sales targets or other goals, and from time to time may also provide
incentives to our travel counselors. Certain suppliers may also provide compensation to us for various marketing and
administrative services that we perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technology initiatives. In addition, we receive compensation from suppliers when
customers use the American Express Card or other American Express products to pay for supplier products and services.
From time to time we may enter into other business relationships with suppliers and these arrangements, including levels
and types of compensation and incentives we receive, are subject to change. In identifying suppliers and recommending
itineraries, we may consider a number of factors, including supplier availability and your preferences. The relationships
we have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Registration Number:
UBHG00460694. lowa: TA# 669 Registered lowa Travel Agency.

P 5 [ i C o0 O -
Ta learn more about e-mad security or report a suspicious e-mail, please wisit us at americanespress.comy/phishing.
D 1015 American Express. All rights reserved

When booking concienge services for Card Members, American Express uses a third party concerge service contractor [*Concienge Company™). In some cases, Concienge
Company will provide you with certain information abaut the service prosviden|s) fulflng your concerge service. The actual decissan to use any service provider referred by
Concierge Campany and/ar American Express is the responsibility of each Card Member, Concierge Campany and American Express strongly recommeend that you carefully
cansider sach service pravider before chaosing to use that pravider. Service providers are not emplayess ar agents of Concienge Company or American Express, and are nat
autharized to act on behalf of Concerge Company or American Express in any way. The Card Member accepting and utilizing a service provider acenowledges that Concierge
Company and'or American Express are in no way respansible for the actions of the service prowider used by the Card Member, and expressly understands and agrees that the
exchusive remedy far army daims relating to services or praducts pravided by the service provider (incuding. but niot limited to negligence or failure 1o deliver an the terms of
any ontract beteeen the service provider and the Card Member] is against the service provider and not against Concienge Company andyfor American Express. Concierge
Company andor American Express shall not be liable for loss, damage, or other claim with respect to any services or products provided to Card Member by service provider.
Service pravider rates and availability are subject to change.

Content is prowided "A5 15,” without any express or implied warranties. Portsans of this content are provided by Gayat® and may not be used without writben permission. Used
hereunder by Beense. Far Google Maps Terms of Use” dide here: (ktto:!'mans google.comdhelpterms_maps.html). For “Map Legal Motices" dick

heere: |httpof s maps. google comdhelodegalnoticss _maps html). There is typically ne cost to yau for most booking efforts Concierge Company and American Express
perfarm an your behalf, althawgh yau are responsible for any purchases andfor shipping charges you authorize. Fees may apply for meetings and event planning. e reserse
the right to note prafile and preference data far servicing punpases. American Express acts solely as sales agent for travel suppliers and is nat responsshle for the actions or
iractians af such suppliers. We want you to be aware that certain supgpliers pay us commissions and other incentives for reaching sales targets or ather goals, and may alse
pravide incentives ta our travel counselars. For mare informiation please visit www amencnexpress.comtravelterms California CSTR1022318, Washington UBIHGD0-469-6594,
lowa TARDOR2, Mevada NYR2001-0126

Refl 160420-001620
I.'.nl
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From: Matalia Molotkova
Sent: 04/20/2016 0918 AM

Morning, Lesley!!! Warking on it...

Regards,
Matalia (Matasha) Molotkova

Centurion R.elatiunsr'ii Manﬁer

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. We need to change the tickst ’nr-and Renato again! Depart 26th return 2%th. Same flights of possible. Somy with a capial 51!

Sant from my iPhone

Begin forwarded meassage:

From: "American Express Travel” <[ -
Date: April 13, 2016 at 94219 AM EDT
To:

Subject: inerary INGL TICKETNO for

OO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you have
any questions, please contact Centurion Travel Servica at 1-B77-B77-09487.

If mirline tickets are purchased for this itinerary:

Airine Baggage Fee/Rules may apply and can be accessed by visiting:
htips . imyamexdiravel. combaggage

‘Your travel armangements are ouilined below in the email. Please refer to attached PDF attachment and tinerary for more details regarding your
travel armangements. Your Centurion Travel Service travel plans have been posted to a secure website. Please dick on the link to view your trip
details and add link to your bookmarked favorites for easy access in the future:

‘fiew your Digital ltinerary

Sl Far

LACSOMNREMATO A

E-Ticket Number(s)

LACSOVR Ticket A4 0017 TEEAGTI62-048PR

LACSO/R Ticket 0017766082928-06APR

LACSOVR Ticket A4 0017 TE9003647-134PR

Thursday 21 Apr 16

Other Information

CITIZENS OF UMITED STATES MUST CARRY AVALID PASSPORT

Fligght Information

EFTA00326174



Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Travel

American Express strongly recommends that you periedically review www Visaceniral.com/ameyx for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the information provided
and exprassly disclaims any liability for any inaccurate or incomplete information contained on that site.

‘You may receive cusiomer service emails even if you have requested not to receive email marketing offers from American Express. For details
about our e-mai practices, please review the American Express Privacy Statement at hitpfwww. americanexpress. com/privacy.

See attached itinerary POF or limk for full tarms and conditions.
PDF itinerary attachment
If you are unable to view the POF attachment, ansure you have Adobe Acrobat Reader. Refer to website below to download and install this free

software.

http:/*eesewv. adobe. com/productsiacrobat/readstep.himl

Thank you for choosing American Express Centurion Travel Senvice and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payabde to the hotel operator at check-out from the property. ¥ou may wish to inguire with the hotel before your trip regarding the
existence and amount of such charges.

Liahbility Statement. American Express Travel Related Saervices Company, Inc. and its parent, subsidiaries, affiliates and representatives
[collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable for any koss, injury, expense or
damage to persons or property resuling, directhy or indirectly, from (1) the acts of omissions of travel suppliers, including but not limited to delays,
owarbooking's, cancallation of services, cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or
(2) acts of God, fires, earthquakes, fleods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease, accidents
or failures related to the public intermet, telecommunications lines or facilities, or third party technology systems, or any other cause beyond the
control of Ame:.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your indhvidual needs. We consider
various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting &s an independant third party
and not &5 a fiduciary. ¥We want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets or other
goals, and from time to time may also provide incentives to our travel counselors. Certain suppliers may also provide compensation to us for
various marketing and administrative services that we perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technology initiatives. In addition, we receive compensation from suppliers when customers use the American
Express Card or other American Express products to pay for supplier products and services. From time to time we may enter into other business
relationships with suppliers and these arrangements, including levels and types of compensation and incentives we receive, are subject to change.
In identifying suppliers and recommending itineraries, we may consider a number of factors, including supplier availabdity and your preferences.
The relationships we hawe with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washingion State Seller of Travel Registration Mumbsr: UBES00469694. lowa:
TA# 650 Registered lowa Travel Agency.

f—
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Privacy Statement | Wisit the Centuniion Card website
To learn more about e-mail security ar report a suspaciows e-mad, please visit us at americanexpress. comphishing.
£ 2015 American Express. All rights reserved

‘When booking concierge services for Card Members, American Express uses a third party concierge service contractor {"Concierge Company™). In some cases, Concierge Camparny will provide
you with certain information about the service pravideris] fulfilling your concierge service. The actual decision to use any servioe provider referned by Concienge Company and/or American
Express & the responsaility of each Card Member. Concierge Company and American Express stronghy recommend that you carefully consider each service pravider before choosing to use that
arovider. Service prowiders are not employees or agents of Conoerge Company ar American Express, and are not authorized to act on behalf of Concierge Comparny or American Express i any
way. The Card Member accepting and utilizing a service provider acknowledges that Concierge Company andfor American Express ane in no way responsible for the actions of the service
provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to s=rvices or products provided by the service prowider [including,
but not limited to negligence ar failure to deliver an the terms af any contract between the service provider and the Card Member] is against the service provider and not against Concierge
Company and/far American Express. Cangierge Company and/for American Express shall mat be liahle for |oss, damage, or other daim with regpect to any services or products pravided to Card
blember by service provider. Service provider rates and availability are subject to change.

Content is provided “A% I15,” withaut any express or implied warranties. Portions of this content are pravided by Gayot© and may not be used without written permission. Used hereunder by
Bcense. Far Google Maps Terms of Use" dick here: (http/fmaos google. comibelp ferms_maps.html). For "dap Legal Motsces" dick

here: (hitpo fwww, map s reagls. comdbelp/legalnatices_mags htmi]. There is ty pically no cast ta you for most booking efforts Concienge Company and American Express perfonm on your behalf,
althaugh wau are responsible far any purchases and/or shipping charges you autharize. Fees may apply for mestings and svent planning. 'We reserve the right ta note prafile and preference data
for servicing purpases. American Express acts solely as sales agent far travel supgpliers and & not responsibde for the actiors or inactsans of such suppliers. We want you to be aware that certain
suppliers pay us commissions and ather incentives for reaching sales tangets ar other goals, and may also pravide incentives ta our travel courselars. For more information please

wisit www.americanespress. comtraveltterms California CSTRI022318, Washington UBIHG00-469-654, lowa TABI02, Nevada NVE2001-0126

Wi 160420-001620

From: Matalia Molotkova
Sent: 04/20/2016 09:58 Al

To change flights to

new fare will be lower, we can use difference in fare fro teh change fee, still will be residual (MCO paper voucher) of $70 per person.
Will be mailed to you (will need mailing address).

OK to proceed?

Regards,
Matalia (Matasha) Molotkova
Centunon Relationship Manager

Houwrs: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:21 AM

EFTA00326176



Thx

Sent from my iPhone

On Apr 20, 201&, at 9:18 AM, Matalia Molotcova <[5z - i

{*

To: Lesley Groff

Subject: Change ticket again!! CFPMNHY
From: Matalia Molotkova

Sent: 0472002018 09018 AM

Morning, Lesley!!! Warking on it..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Man

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2018 09:15 AM

Hi Matasha. We need to change the ticket for -and Renato again! Depart 26th return 29th. Same flights of possible. Sorry with a capital 51!

Sant from my iPhone

Begin forwarded message:
D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you
hawe any questions, please contact Centurion Travel Service at 1-877-877-0087.
If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https:imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for more details
regarding your travel arrangements. Your Centurion Travel Service travel plans have been posted to a secure website. Please click on
the link to view your trip details and add link to your bookmarked favorites for easy access in the future:

View your Digital ltinerary

%
g

E-Ticket Number(s)

LACSO/R Ticket AA 0017TE646T352-04APR

LACSOVR Ticket 0017 766082928-D6APR

LACSOIR Ticket AA 0017TE2093647-13APR

EFTA00326177



Thursday 21 Apr 16

Other Information

CITIZEMS OF UNITED STATES MUST CARRY AVALID PASSPORT

Flight Information

Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Trawvel

American Express strongly recommends that you periodically review waww. Visacentral.com/amex for the most up to date and accurate
entrylexit requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
infarmation provided and expressly disclaims any liability for any inaccurate or incomplete infermation contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For
details about our e-mail practices, please review the American Express Privacy Statement at hitp:iiwww.americanexpress.com/privacy.

See attached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install

this free software.

http:iiwww.adobe comiproductsiacrobatireadstep.hitm|

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be
applicable to your stay and payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives
[collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable for any loss, injury,
expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including
but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of equipment, or changes
in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public internet, telecommunications lines or facilities, or third
party technolegy systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We
consider various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an
independent third party and not as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives
for reaching sales targets or other goals, and from time to time may also provide incentives to owr travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that we perform for them, such as granting them
access to our marketing channels, participating in marketing programs and supporting technelogy initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American Express products to pay for supplier
products and services. From time to time we may enter into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to change. In identifying suppliers and recommending
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itineraries, we may consider a number of factors, including supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Travel Registration Number:
UBI#600469604. lowa: TA# 669 Registered lowa Travel Agency.

Privacy Statement | Wisit the Centurion Card website
To learn more about e-mail security ar report a suspaciows e-mad, please visit us at americanexpress. comphishing.
£ 2015 American Express. All rights reserved

‘When booking concierge services for Card Members, American Express uses a third party concierge service contractor {"Concierge Compary™). In some cases, Concierge Camparny will provide
you with certain information about the service pravideris] fulfilling your concierge service. The actual decision to use amy servioe provider referned by Concienge Company and/or American
Express & the responsaility of each Card Member. Concierge Company and &merican Express stronghy recommend that you carefully consider each service pravider before choosing to use that
provider. Service prowiders are not employees or agents of Conoerge Company ar American Express, and are not authorized to act on behalf of Concierge Comparny or American Express i any
way. The Card Member accepting and utilizing a service provider acknowledges that Concierge Company andfor American Express are in no way responsible for the actions of the service
provider used by the Card Member, and expressly understands and agrees that the excusive remedy for any claims relating to services or products prosided by the service prowider [including,
but not limited to negligence ar failure to deliver an the terms af any contract between the service provider and the Card Member) is against the service provider and not against Concierge
Company and/ar American Express. Congerge Company and/for American Express shall mat be lizhle for |oss, damage, or other daim with regpect to any services or products pravided to Card
blember by service provider. Service provider rates and availability are subject to change.

Content is provided “A% I15,” withaut any express or implied warranties. Portions of this content are pravided by Gayot© and may not be used without written permission. Used hereunder by
Ecense. Far Goagle Maps Terms of Use" dick here: {bttp/mans google comi'belpferms_maps.html). For "Map Legal Motices" dick

here: (btp fweew map s roaple comdbelplezalnotices_mags html]. There is ty pically no cast ta you for most booking efforts Concienge Company and American Express perfonm on your behalf,
although wou are responsibde for any purchases and/or shipping charges you autharize. Fees may apply for meetings and event planning. 'We reserve the right to note prafile and preference data
for servicing purpases. American Express acts solely as sales agent for travel supgpliers and & not responsibde for the actiors or inactsans of such suppliers. We want you to be aware that certain
suppliers pay us commissions and ather incentiees for reaching sales tangets or other goals, and mary also pravide incentives ta owr travel courselars. For more information please

wisit www.americanespress. comtraveltterms California CSTR1022318, Washington UBIHG00-469-654, lowa TAB02, Nevada NVE2001-0126
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From: Matalia Molotkova
Sent: 042002016 09:18 Al

Maorning, Lasley!!! Working on it...

Regards,
Matalia (Matasha) Molotkova

From: Leslay Groff
Sent: 04/2002016 09:15 AM

Hi Matasha. W need to change the ficket far-and Renato again! Depart 26th return 29th. Same flights of possible. Somy with a capital 51

EFTA00326179



Sent from my iPhone

Begin forwarded message:

From: "American Express Travel <|| NG
Date: April 13, 2016 at 9:42:19 AM EDT
To:

]

DO MOT REPLY TO THIS EMAIL. This message was sent from a notification only address that canmot accept incoming messages. If you have any questions,

phease contact Centurion Travel Service at_

If airline tickets are purchased for this itinerany:
Airine Baggage Fee/Rules may apply and can be accessed by visiting:
hitps:imyamextravel com'bagoags

Your travel arrangements are cutlined below in the emai. Pleass refer to attached POF attachment and itinerary for more details regarding your trave
arrangements. Your Centurion Travel Servica travel plans have been posted fo a secure website. Please click on the link to view your trip details and add link to
your bookmarked favorites for easy access in the future:

iew your Digital ltinerary

L5, = [

LACSOMRENATO &

E-Ticket Number(s)

LACSOVR Ticket As DM TTES4ET352-04APR

LACSOWR Ticket 0017TEE082028-06APR

LACSOVR Ticket AA 001 T7ES03647T-13APR

Thursday 21 Apr 16

Other Infoermation

CITIZEMS OF UNITED STATES MUST CARREY AVALID PASSPORT

Flight Information

Sunday 24 Apr 16

Flight Information

EFTA00326180



Emntry and Exit Information for Travel

American Express strongly recommends that you periodically review wowew, Visacentral com/ames for the most up to date and accurate entrylexit requirements for
your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the information provided and expressly disclaims any
liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement at hitp'www. amenicanespress, Com/pivacy.
See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to wiew the PDF attachment, ensure you have Adobe Acrobat Rieader. Refer to website below to download and install this free software.

hitp/fwww adobe. com/proeducts/acrobatireadstep. kitml

Thank you for choosing American Express Centurion Travel Service and have a pleasant frip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel before your trip regarding the existence and amount of such
charges.

Liability Staternent. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amsex") act
as an agent for fravel suppliers and you understand and agree that Amex shall not be liable for any loss, injury, exgpense or damage to persons or property
resulting, directly or indirecthy, from (1) the acts of omissions of travel suppliers, including but not limited to delays, overbooking's, cancellation of servicas,
ceseation of operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthgquakes, floods, climatic
aberrations, acis of governmental authorites, civil unrest, strikes, riots, theft, disease, accidents or failures related to the public imternet, telecommunications lines
or facilities, or third party technology systems, or any other cause beyond the control of Amse.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meset your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an independent third party and not as a fiduciary. We want
you to be aware that certain suppliers pay us commissions &s well as incentives for reaching sales targets or other goals, and from time to time may also provide
incantives to our travel counselors. Certain suppliers may also provide compensation to us for various marketing and administrative sarvices that we parform for
them, such as granting them access to our marketing channels, participating in marketing programs and supporting technology initiatives. In addition, we recaive
compensation from suppliers when customers use the American Express Card or other American Express products to pay for supplier products and services.
From time to time we may enter into other business relationships with suppliers and these arrangements, including levels and types of compensation and
incantives we receive, are subject to change. In identifying suppliers and recommending fineraries, wa may consider a number of factors, including supplier
availabiity and your preferences. The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Ssaller of Travel Registration Mumber: 1022318, Washington State Seller of Travel Registration Mumber: UBRE00460654. lowa: TA# 668
Registerad lowa Travel Agency.

-

Prwacy Statement | Yiat the Centurion Card website
Ta learn more about e-mad security or report a suspicious e-mail, please wiit us at americanexpress, comd'phishing.
D 205 American Express. All rights reserved

When booking concierge services for Card Members, &merican Express uses a third party congerge service contractor [*Concienge Company™]. In some cases, Concierge Comipany will provide you with certain
information about the service provider|s] fulfiling your concerge service. The actual decissan to use any service provider referred by Concerge Company andfor American Express is the responsibility of each
Card Member. Concierge Comparny and American Express strongly recommmend that you carefully consider each service provider before chaosing to use that provides, Service praviders are not employees ar
agents of Concierge Compary or American Express, and are not authorized to act on behalf of Concierge Company or American Express in amy way. The Card Member accepting and utilizing a service provider
ackrawledges that Concierge Comipany and/or American Express ane in no way responsdble for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
eachusive remedy for ary daims relating to services or praducts provided by the sersice provider (induding, but mot limited to neglipence or failure to deliver an the terms of any contract betwesn the service
pravider and the Card Member| = against the service pravider and mat against Concerge Compary andfor American Express. Cancerge Compary andfor American Express shall not be Eable for lass, damage, or
other daim with respect to any services ar products provided to Card Member by service provider. Service provider rates and availahbility are subject to change.

Content is prowided "A5 15,” without any express or implied wanranties. Portians af this content are provided by Gayat© and may not be used without written permission. Used hereunder by license. For Google
fAaps Terms of Use® dick here: [http:/fmaps. google.com/helpdterms_mans. html]. Far "Map Legal Natices® click bere: [httpc/fwwaomaps google.com/helo/legalnotices maps.html). There is typically no cost to
you for mast booking eHorts Concienge Comparry and American Express perfarm an your behalf, altthaugh yau are responsibde far any purchases andfor shipping charges you authorize. Fees may apply for
meetings and event planning. We reserve the right to note profile and preference data for serdicing purposes. American Express acts solely as sales agent for travel suppliers and is nat responsible far the actions
or inactions of such supplers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets ar other goals, and may also provide incentives to owr travel

oaursebars. For more information please visit ywenwcam enianespress. com/trave iterms California CSTR1022318, Washington UBIHG00-469-694, lowa TARDO2, Nevada NVE2001-0126

Rafd 1604 20-001620
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From: Matalia Molotkova
Sent: 042002016 10:25 Al

OK, setting up exchange, new tickets will remain non refundable with $200 change fee.

Regards,
Matalia (Matasha) Molotkowa

Centurion Relaticr‘shii Manﬁer

Hours: Monday through Friday 3:00am to 5:30pm EST

From: Lezlay Groff
Sent: 042002016 10:03 AM

Yes. Proceed. Please mail voucher to

Leslay in:vff

That

Sent from my iPhone

On Apr 20, 2016, at 3:58 AM, Matalia Molotkova <[RGN - cte:

To: Lesley Groff

Subject: Change ticket again!! -
From: Matalia Molotkova

Sant: 04/20/2016 09:58 AM

To chanpe fliphts to

new fare will be lower, we can use difference in fare fro teh change fee, still will be residual (MCO paper voucher) of 370 per person.
Will be mailed to you (will need mailing address).

EFTA00326182



OK to proceed?

Regards,
Matalia (Matasha) Molotkova
Centunion Relationship Manager

oniday through Friday 9:00am to 5:30pm EST
From: Lesley Groff

Sent: 0472002016 09:21 Ak

Thi

Sent from my iPhone

On Apr 20, 2016, at 9:18 AM, Matalia Molotcova <|| NG - o=

——

Te: Lesley Groff

Subject: Change ticket again!!-
From: Matalia Molotkowva

Sent: 0472002016 09:18 AM

Mormning, Lesley!!! Warking on it..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

!DIJTEZ !Dn!ay through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2018 09:15 AM

Hi Matasha. We nead to change the ticket ’nr-and Renato again! Depart 26th return 2%th. Same flights of possible. Sormry with a capital 51!

Sant from my iPhone

Begin forwarded message:
D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you
hawe any questions, please contact Centurion Travel Service at
If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https:iimyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for more details
regarding your travel arrangements. Your Centurion Travel Service travel plans have been posted to a secure website. Please click on
the link to view your trip details and add link to your bookmarked favorites for easy access in the future:

View your Digital ltinerary

Travel Arrangements for

LACSON/RENATO A

E-Ticket Number(s)

EFTA00326183



LACSOVR Ticket AA 0017 TE646T 352 -04APR

LACSOVR Ticket 0017766082928-D6APR

LACSOVR Ticket AA 0017769093647 -13APR

Thursday 21 Apr 16

Other Information

CITIZEMS OF UNITED STATES MUST CARRY AVALID PASSPORT

Flight Information

Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review waww.Visacentral.com/amex for the most up to date and accurate
entrylexit requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
infarmation provided and expressly disclaims any liability for any inaccurate or incomplete infermation contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For
details about our e-mail practices, please review the American Express Privacy Statement at http:iiwww. americanexpress.com/privacy.

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install
this. free software.

http:iivwwww.adobe.com!productsiacrebatiread step. html
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be
applicable to your stay and payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

Liability Staterment. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives
[collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable for any loss, injury,
expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including
but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of equipment, or changes
in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,

EFTA00326184



civil unrest, strikes, riots, theft, disease, accidents or failures related to the public internet, telecommunications lines or facilities, or third
party technology systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We
consider various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an
independent third party and not as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives
for reaching sales targets or other goals, and from time to time may also provide incentives to ouwr travel counselors. Certain suppliers
may also provide compensation to us for wvarious marketing and administrative services that we perform for them, such as granting them
access to our marketing channels, participating in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American Express products to pay for supplier
products and services. From time to time we may enter into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to change. In identifying suppliers and recommending
itineraries, we may consider a number of factors, including supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Travel Registration Mumber:
UBI#600469604. lowa: TA# 669 Registered lowa Travel Agency.

Privacy Statesment | Wisit the Centurion Card website
To learn more about e-mail security ar repart a suspaciows e-mai, please visit us at americanexpress.comphishing.
£ 2015 American Express. All rights reserved

‘When booking concierge services for Card Members, American Express uses a third party concierge service contractor {“Concerge Company™). In some cases, Concierge Camparry will proside
you with certain information about the service pravideris] Fulfilling your concierge service. The actual decision to use amy service pravider referred by Concienge Company andlor American
Express is the responsdility of each Card Member. Concierge Campany and American Express stronghy recammend that you carefully cansider each service pravider before choosing to use that
provider. Ssrvice prowiders are nat employees or agents of Concerge Company ar American Express, and are not authorized to act on behalf of Concierge Comparty or American Express im any
way. The Card Member accepting and utilizing a service provider acknowledges that Conderge Company andfor American Express are in no way responsable for the actions of the service
provider used by the Card Member, and expressly understands and agrees that the excusive remedy for any claims relating to services or products provided by the service prowider [including,
but nat limited to negligence ar failure to deliver an the terms af ary contract between the service provider and the Card Member] is against the service provider and nat against Concienge
Company and/or American Express. Concerge Company and/for American Express shall not be liable for loss, damage, or other daim with respect to any services or products pravided to Card
Wlember by service provider. Service provider rates and availability are subject to change.

Content is provided "A% I5," withaut any express or implied warranties. Portions of this content are pravided by Gayot @ and may not be used without written permission. Used hereunder by
Ecense. Far Goagle Maps Terms of Use" dick here: (bttpeffmans goeske.com'belpferms_maps.btml). For “Map Legal Motices" dick

here: (btpa fweaw map s poaple. comdbelpdlegalnatices_maos html]. There is ty pically no cast ta you for most baoking efforts Concienge Company and American Express perform on your behalf,
although you are responsibde for any purchases and/or shipping charges you autharize. Fees may apply for meetings and event planning. We reserve the right to note prafile and preference data
for servicing purpases. smercan Express acts salely as sales agent far travel suppliers and & not responsibde far the actiors or inactans of such suppliers. We want you to be aware that certain
suppliers pay us commissions and ather incentiees for reaching sales tangets or ather goals, and may also pravide incentives ta our travel courselars. For more information please

wisit www.amercanespress.comytraveltberms Califormia CSTRI022318, Washington UBIHG00-469-654, lowa TABI02, Nevada NWE2001-0126

i.r“ 1E0420-001620
'

From: Matalia Molotkova
Sent: 042002016 09:18 Al

Morning, Lesley!!! Working on it...

Regards,
Matalia (Matasha) Molotkova
Centunion Relationship Manager

EFTA00326185



Houwrs: Monday through Friday 9:00am to 5:30pm EST

From: Leslay Groff
Sent: 04/2002016 09:15 AM

Hi Matasha. We need o change the ticket for-ar'd Renato again! Depart 26th return 28th. Same flights of possible. Somy with a capital 51

Sent from my iPhone

Begin forwarded message:

From: "American Express Travel” <[ -

Date: April 13, 2016 at 9:42:19 AM EDT

To: I

DO MOT REPLY TO THIS EMAIL. This meseage was sent from a notification only address that canmot accept incoming messages. If you have any questions,
please contact Centurion Travel Service at _

If girline tickets are purchased for this itinerary:
Airline Baggage Fee’Rules may apply and can be accessed by visiting:
hitps:imyamextravel com/baggags

Your travel arrangements are cutlined below in the emai. Pleass refer to attached POF attachment and itinerary for more details regarding your trave
arrangements. Your Centurion Travel Servica travel plans have been posted fo a secure website. Please click on the link to view your trip details and add link to
your bookmarked favorites for easy access in the future:

View your Digital ltinerary

Travel .ﬂu'r.ani-:—'nents for

LACSOMREMATO A

E-Ticket Number(s

LACSOVR Ticket AA 001 T7EE46T352-04APR

LACSOWR Ticket 0017T66382028-06AFPR

LACSOVR Ticket A4 001 T7EA093647-13APR

Thursday 21 Apr 16

Other Infoermation

CITIZEMNS OF UNITED STATES MUST CARRY AVALID PASSPORT

Flight Information

EFTA00326186



Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review wwew Visacentral.com/amex for the most up to date and accurate entrylexit requirements for
your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the information provided and exgpressly disclaims any
liability for any inaccurate or incomplete information contained on that site.

fou may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement at hitp:fwww. americanespress.com/privacy.

Sea attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free software.

tuF.l-,-! wn i:QhE GGI:I:I'EII!ﬂ I;tsu'a:mh a!!raads]ea him
Thank you for choosing American Express Centurion Travel Service and have a pleasant frip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daiy resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel before your trip regarding the existence and amount of such
charges.

Liability Staternent. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act
as an agent for fravel suppliers and you understand and agree that Amex shall not be liakle for any loss, injury, expense or damage to persons or property
resulting, direcily or indirecthy, from (1) the acts of omissions of travel suppliers, including but not limited to delays, overbooking's, cancellation of services,
ceseation of operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthguakes, floods, climatic
aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to the public internet, telecommunications lines
or facilities, or third party technology systems, or any other cause beyond the control of Amse.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that mest your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itinerares. In this role, we are acting as an independent third party and not as a fiduciary. We want
you to be aware that certsin suppliers pay us commissions a5 well as incentives for reaching sales targets or other goals, and from time to time may also provide
incentives to our travel counselors. Certain suppliers may also provide compensation to us for various marketing and administrative sarvices that we parform for
them, such as granting them access to our marketing channels, participating in marketing programs and supporting technology initiatives. In addition, we recaive
comp=ensation from suppliers when customers use the American Express Card or other American Express products to pay for supplier products and services.
From time to time we may enter into other business relationships with suppliers and these arrangements, including levels and types of compensation and
incantives we receive, are subject to change. In identifying suppliers and recommending fineraries, wa may consider a number of factors, including supplier
availabdity and your preferences. The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Saller of Travel Registration Mumber: 1022318, Washington State Seller of Travel Registration Mumber: UBRE00460654. lowa: TA# 668
Registerad lowa Travel Agency.

-l

Privary Statement | Wisit the Centurion Cand website

Ta learn more about e-mad security or report a suspicicus e-mail, please visit us 3t americanexpress. comy'phishang.

D 2015 American Express, All rights reserved

When bookang concierge services far Card Members, American Express uses a third party concerge service contractor [*Conciengs Company®]. In some cases, Concerge Comipany willl provide you wath certain
information about the service provider|s] fulfiling your concierge service. The actual decisson to use any service provider referred by Concienge Company andfor American Express is the responsibility of each
Card Member. Concierge Compary and American Express stronghy recommmend that you carefully consider each service provider before choosing to use that provides. Service providers are not employees ar
agents of Concierge Comparty or American Express, and are not authorized to act on behalf of Concderge Company or American Express in amy way. The Card Member accepting and utilizing a service provider
ackrawledges that Concierge Company and/or American Express are inno way responsdble for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
eaclusive remedy far army diaims relating to services or praducts provided by the sersice provider (incduding, but mot limited ta negligence or failure to deliver an the terms of any contract betwesn the service
pravider and the Card Member| s against the service pravider and nat against Concerge Company andfor American Express. Concerge Company andfor American Express shall not be Eable for loss, damage, or
other daim with respect ta any services ar products provided to Card Member by service grovider. Service prowider rates and availability are subject to change.

Content is prowided "AS 15,” without any express or implied wanranties. Portians af this content are provided by GayatD and may not be used without written permission. Used hereunder by license. For Gaagle

-faps Terms of Use® click here: [httpofmaps gpople comdhe|pdterms_mans html]. Far "Map Legal Natices® click bere: [httpfvwweomaps googlecomheln/legalnotice: maps html). There is typically no cost to

you for mast booking eforts Concienge Comparry and American Express perfarm an your behalf, altthough yau are responsible for any purchases andfor shipping charges you authorize. Fees may apply for

EFTA00326187



meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is nat responsible far the actions
or inactions of such supplers. We want you to be aware that certain suppliers pay us commissiors and other incentives far reaching sales targets ar ather goals, and may alwa provide incentives ta owr travel
caursebars. For more information please visit weanw.am ericanexpress.com, trave lberms California CSTR1022318, Washington UBIHG00-469-694, lowa TARDOD, Nevada NVE2001-0126

Fefd 1604 20-001620

L

From: Matalia Molotkova
Sent: 042002016 09:58 AN

To change flights to

new fare will be lower, we can use difference in fare fro teh chanpe fee, still will be residual (MCO paper voucher] of 270 per person. Will be
mailed to vou (will need mailing address).

OK to procesd?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

From: Lesley Groff
Sent: 042002016 09:21 AM

Thx

Sent from my iPhone

On Apr 20, 2016, at 318 AM, Matafia Molotkova <[ NG - - -

s |

To: Leslay Groff

Subject: Change ticket again!! -
From: Matalia Molotkova

Sent: 04/20/2016 09:18 AM

EFTA00326188



Morning, Lesley!!! Working on it...

Regards,
Matalia (Matasha) Molotkova

Cantunion Relah’nnshii Manaier

Houwrs: Monday through Friday 9:00am to 5:30pm EST

Fream:
Sent: 042002016 09:15 Al

Hi Matasha. We nead to change the ticket h:\-r- and Renato again! Depart 26th return 28th. Same flights of possible. Somy with a capital 51!

Sent from my iPhone

Begin forwarded message:

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. i you have any
questions, please contact Centurion Travel Service at

If aifine tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https :imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached POF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Trawvel Service travel plans have been posted to a secure website. Please click on the link to view your trip details and
add link to your bookmarked favorites for easy access in the future:

View your Digital tinerary

for

LACSOMN/RENATO A

E-Ticket Number(s)

LACSOVR Ticket AA D01TTE646TIS2-D4APR

LACSOVR Ticket 0017 766962928-06APR

LACSOVR Ticket AA 001778093647 -13APR

Thursday 21 Apr 16

Other Information

CITIZENS OF UNITED STATES MUST CARRY AVALID PASSPORT

Flight Information

EFTA00326189



Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review wwnw. Visacentral.com/amex for the most up to date and accurate entrylexit
requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details about
our e-mail practices, please review the American Express Privacy Statement at http:/'www.americanexpress.comiprivacy.

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free

software.

hittp:/www.adobe.comipreducts/acrobat/readstep. htmil

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel before your trip regarding the existence
and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives [collectively,
“Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable for any loss, injury, expense or damage to
persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or
(2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or
failures related to the public internet, telecommunications lines or facilities, or third party technolegy systems, or any other cause beyond the control
of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We consider various
factors in identifying trawvel suppliers to you and recommending specific itineraries. In this role, we are acting as an independent third party and not as
a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and
from time to time may also provide incentives to our travel counselors. Certain suppliers may also provide compensation to us for various marketing
and administrative services that we perform for them, such as granting them access to our marketing channels, participating imn marketing programs
and supporting technology initiatives. In addition, we receive compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we may enter into other business relationships with
suppliers and these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including supplier availability and your preferences. The relationships
we have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Mumber: 1022318. Washington State Seller of Travel Registration Number: UBBE600465694. lowa: TA# 669
Registered lowa Travel Agency.

Priwacy Statement | Yisit the Centurion Card website
Ta learn more about e-mad security or report a suspicicus e-mail, please visit us at gmericanexpress, comd phishing.
D 305 American Exprass. All rights resarved

When booking concierge services for Card Members, American Express uses a third party congerge service contractor [*Concienge Company™]. In soeme cases, Concierge Comipany willl provide you with certain
information about the service provider|s] fulfiling your moncerge service. The actual decissan to use any service provider referred by Concienge Company and/for American Express is the responsibility of each
Card Member. Concierge Comparry and American Express strongly recommeend that you carefully consider sach service provider before chaasing to use that provider. Service praviders are not employees ar
agents of Concierge Compary or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider
acknawledges that Concierge Comipany and/or American Express ane in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
exchusive remedy for ary daims relating to services or praducts provided by the sersice provider [(indudng, but mot limated to negligence or failure to deliver an the terms of any contract betwesn the service
pravider and the Card Member| s against the service pravider and nat against Concerge Company andfor American Express. Concerge Company andfor American Express shall not be Eable for loss, damage, or
other daim with respect to any services ar products provided to Card Member by service provider. Ssrvice provider rates and availahbility are subject to change.

EFTA00326190



Content is prowided "A5 15,” without any express or implied wanranties. Portians af this content are provided by Gayat© and may not be used without written permission. Used hereunder by license. For Gaogle
fAaps Terms of Use® dick here: [http:/fmaps. google.comhelpdterms_mans. hbml]. Far "Map Legal Natices® click bere: [httpcffwwaomaps googlecom/helo/legalnotices maps.html). There is typically no cost to
you for mast booking eHorts Concienge Comparry and American Express parfarm an your behalf, althaugh yau are responsibde for any purchases andfor shippang charges you authorize. Fees may apply for
mestings and event planning. We reserve the right to note profile and preference data for sereicing purposes. American Express acts solely as sales agent for travel suppliers and is nat responsible for the actions
o inactions of such supplers. We want you to be aware that certain suppliers pay us commissiors and other incentives far reaching sales targets ar ather goals, and may alsa provide incentives to owr travel
caunsekars. For more information please visit yeweamenimnespress.com/ trave lterms California CSTR1022318, Washington UBIHG00-469-694, lowa TARDO2, Mevada NY#2001-0126

Refl 1604 20-001620
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From: Matalia Molotkova
Sent: 042002016 09:18 AM

Maorning, Lesley!!! Working on it...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Man

Houra: Monday through Friday 3:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. We need to change the tickst for -anl:l Renato again! Depart 26th return 2%th. Same flights of possible. Somy with a capital 51

Sant from my iPhone
Bagin forwarded message:

From: "Amercan Express Travel”
Date: Apnl 13, 2016 at 842:19 AM EDT

To:

00 MOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you have any questions, please contact
Canturion Travel Service at 1-877-877-0987.

If mifline tickets are purchased for this itinerary:
Airline Baggage Fes/Rules may apply and can be accessed by visiting:
https:imyamexiravel.combaggage

‘Your travel armangements are outlined below in the email. Please refer to attached POF attachment and tinerary for more details regarding your travel arrangements. Your
Canturion Travel Service travael plans have been posted to a secure website. Please click on the link o view your trip details and add link to your bookmarked favorites for easy

access in the future:

EFTA00326191



Wiew your Digital ltinerary

Travel Arangements for

E-Ticket Number(s)

LACSOVR Ticket A4 0017TEEA6752-04APR

LACSOVR Ticket 0017766882028-06APR

LACSOVR Ticket A4 0017T69003647-134APR

Thursday 21 Apr 16

Other Information

CITIZENS OF UNITED STATES MUST CARRY AVALID PASEPORT

Flight Information

Sunday 24 Apr 16

Flight Information

Entry and Exit Information for Travel

American Express strongly recommends that you pericdically review www \isaceniral com/amex for the most up to date and accurate entrylexit requirements for your trave
destination. Due to frequent changes, American Express cannot guarantee the accuracy of the information provided and expressly disclaims any liability for any inaccurate or

incomplete information contained on that site.

‘You may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details about cur e-mai practices, please
review the American Express Privacy Statement at hitpfwaw americanexpress. comdprivacy.

See attached itinerary PDF or link for full tarms and conditions.

PDF itinerary attachment
If you are unable to wiew the POF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free software.

EFTA00326192



Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed changes, including, but not limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at chack-out from the property. You may wish to inquire with the hotal before your trip regarding the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiiates and representatives (collectively, "Amex") act as an agent for
trawvel suppliers and you understand and agree that Amex shall not be liable for any loss, injury, expense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omissions of travel suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related fo the public intemet, telecommunications lines or facilities, or third party technology systems, or any other causse beyond the contral of
Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We consider various factors in identifying travel
suppliers to you and recommending specific itineraries. In this role, we are acting as an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions &5 well as incentives for reaching sales targets or other goals, and from time to time may also provide incentives to our travel counselors. Certain
suppliers may also provide compensation to us for various marketing and administrative services that we perform for them, such as granting them access to our marketing
channels, participating im marketing programs and supporting technology initiatives. In addition, we receive compensation from suppliers when customers use the American
Express Card or other American Express products to pay for supplier products and services. From time to time we may enter into other business relationships with suppliers and
these amangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying suppliers and recommending itineraries, we may
consider a number of factors, including swpplier availability and your preferences. The relationships we have with suppliers may also influence the suppliers we identify and the
itneraries wa recommend.

California State Seller of Travel Regisiration Number: 1022318. Washingion State Seller of Travel Registration Mumbser: UBEFS00469694 . lowa: TA# 669 Registered lowa Travel
Agency.

R ——

Tobearn mare abaout &-mail seourity ar repart a suspaciows e-mad, please vist us at americanexgress com/mhishing.

£ 2015 American Express. All rights reserved

‘When booking concierge services for Card Members, American Express uses a third party concierge service contractor |"Concerge Company™). In some cases, Concierge Compary will proside you with certain
mfarmatsan about the service provider(s) fulfilling your concierge service. The actual decsion to wse any service provider referred by Concierge Campary ardfar fomerican Express is the responsibility of each Card
Member. Concierge Campany ard American Express strongly recommend that you carefully consider each service pravider before choosing to use that provider. Service providers are not employees ar agents of
Concierge Comipany or American Express, and are nat autharized to act on behalf of Conderge Company ar fmerican Express in any way. The Card Member accepting and utilizing a service prowvider acknawlediges
that Concienge Comparry and/or &merican Express are in no way respansible for the actions of the service provider used by the Card Membes, and expressty understands and agrees that the exclusive remedy for any
clasms refating to services or products provided by the service prowider [ncluding, but not limited to negligence ar failure to deliver on the terms of amy contract between the service provider and the Card Member]
= agaanst the service pravider and nat against Conoerge Company and/far American Express. Conoerge Company and/for American Express shall rat be liahle for loss, damage, or ather clasm with respect to any
services or praducts provided to Card Member by service provider. Service provider rates and availability are subject ta change.

Content is provided A% I15,” withaut any express or Emplied warranties. Portions of this content are provided by Gayot© and may nat be used without written permission. Used hereunder by licerse. For Google
“Taps Terms of Use” click here: {httpe/fmaps. google com/helofterms maps_htrmnl). For "Magp Legal Notices™ click here: {httpc/fwwamaps google.comfhelpfegalnotices maps.html). There is typically no cost to you
for most baoking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/far shipping charges you authorize. Fees may apply for mestings and
event planning. We reserve the right ta note prafile and preference data far servicing purposes. fmerican Exprass acts solely as sales agent for travel suppliers and is nat respansible for the actions ar inactions of
such supplers. We want you to be aware that certain suppliers pay us commissions and ather incentives for reaching sales tangets or other goals, and may also pravide incerntives ta our trawvel coursedars. For mare
mfarmatian please visit wwwamericanespress.comtravefterms California CSTH1022318, Washington UBMG00-469-654, |owa TA®I0Z, Mevada NVAZ001-0126

Refd 1604 20-001620
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