From: Lesley Ciroff - _
To: Amex Centunan Travel <
Subject: Re: Change ticket again!! CFPMHY [Incident: 160420-000620)
Deate: Wed, 200 Apr 20016 21:40:57 +000K)

middle seats are fine! thank you! they can try to change them at arrpont perhaps ;)

On Apr 20, 2016, at 5:01 PM. Natalia Molotkova <] | NG -

To: Lesley Groff

Subject: Chamge ticket again!! CFPNHY
From: Matalia Molotkova

Sent: 04/2002016 05:01 PM

Lesley, at this point return flight - only middle seats or fro extra fee.

Regards,
Matalia (Matasha) Molotkova

Centurion Relations nii Manaier

(B77) BF7-0087
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lezlay Groff
Sent: 042002016 10:27 AM

Thae

Sent from my iPhone

On Apr 20, 2016, at 10:25 AM. Matalia Molotkova <[5z - -

To: Lesley Groff

Subject: Change ticket again!! CFPNHY
From: Matalia Molotkova

Sent: 04/20/2016 10:25 AM

0K, setting up exchange, new tickets will remain non refundable with 5200 change fee.

Regards,
Matalia {Matasha) Molotkowva

Canturion Relaﬁnnshii Manaier

(87T) aTT-09E7
Houwrs: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 10:03 AM

Y¥as. Procead. Please mail voucher to

Les Ei' if:uﬁ

Thx

Sent from my iFhone

O Apr 20, 2016, at 9:58 AM, Natalia Molotkova <IN - -

To: Lesley Groff

Subject: Change ticket again!! CFPNHY
From: Matalia Molotkowva

Sent: 04/20/2016 09:58 AM
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To change flights to

AAZ42]1 2eAPR MIASTT 1245F 320P
AA 943 29APR STTMIA  145F 447F

new fare will be lower, we can use difference in fare fro teh change fee, still will be residual (MCO paper voucher| of
70 per person. Will be mailed to you (will need mailing address).

UK to proceed?

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Manaier

(BTT) BFT7-098T
Houra: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:21 AM

Tht

Sent from my iPhone

On Apr 20, 2016, at 318 AN, Natalia Molotcova <[ - -

<, N HY pdf

To: Lezley Groff

Subject: Change ticket again!! CFPNHY
From: Matalia Molotkova

Sent: 042002016 09:18 AR

Morning, Lesley!!! Working on it...

Regards,
Matalia {Matasha) Molotkowva

Centurion Relamnshii Manﬂir

(877) a77-0987
Houwrs: Monday through Friday 8:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. W nead to change the ticket for [ end I 050! Depart 26th return 289th. Same flights of possible. Sormy with
a capital 8!

Sent from my iPhone

Begin forwarded messags:

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming
messages. If you have any questions, please contact Centurion Travel Service at 1-877-877-0087.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps:imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for
maore details regarding your travel arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details and add link to your bookmarked favorites for easy
access in the future:
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View your Digital ltinerary
Trnvalﬂlranﬁnta for

E-Ticket Number(s)
B Ticket AA 0017766467351 -04APR

I Tichet AN O01TTEE46TI52-04APR
I Ticket 0017TEEOB292T-DEAPR
I Ticket 0017766982928-06APR
B Ticket AA 0017TE9083646-13APR

B Ticket AA 0017760093647 -13APR

Thursday 21 Apr 16

Other Information
CITIZENS OF UMITED STATES MUST CARRY AVALID PASSPORT

Flight Information

Date 21 Apr 2016

Alrling Amerlcan Alrlines

Airline Record Locator CFPNHY

Flight'Class AA2421 G Economy Class
Origin Miami, Miami International
Destination Charlotte Amalie, Cynl E King Alrport
Departing 12:45 PM

Arriving 03:20 PM

Estimated Time 2 Hrs 35 Mins

Siops hon-stog

Seats Unassigmed

Confirmed

Sunday 24 Apr 16

Flight Information

Date 24 Apr 2016

Adrling American Alrlines

Airline Record Locator CFPMNHY

Flight'Class AAB43 G Economy Class
Orrigin GCharlotte Amalie, Cynl E King Alrport
Destination Miami, Miami International
Departing 01:45 PM

Arriving 0a:47 PM

Estimated Time 3 Hrs 2 Mins

Siops hon-stog

Seals a0, 29F

Caonfirmed

Entry and Exit Information for Travel

American Express strongly recommends that you pericdically review www.\isacentral.com/amex for the most up to
date and accurate entry/exit requirements for your travel destination. Due to frequent changes, American Express
cannot guarantee the accuracy of the information provided and expressly disclaims any liability for any inaccurate or
incomplete information contained on that site.

You may receive customer service emails even if you hawve requested not to receive email marketing offers from
American Express. For details about our e-mail practices, please review the American Express Privacy Statement
at http:/hwew.americanexpress.comiprivacy.

See attached itinerary POF or link for full terms and conditions.
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PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to
download and install this free software.

hittp:iwww.adobe.comiproducts/acrobatreadstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility
fees, may be applicable to your stay and payable to the hotel operator at check-out from the property. You may wish to
inguire with the hotel before your trip regarding the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and
representatives (collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall
not be liable for any loss, injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's, cancellation of services,
cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2) acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or facilities, or third party
technology systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your
individual needs. We consider various factors in identifying travel suppliers to you and recommending s pecific
itineraries. In this role, we are acting as an independent third party and not as a fiduciary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and from time to
time may also provide incentives to our travel counselors. Certain suppliers may also provide compensation to us for
various marketing and administrative services that we perform for them, such as granting them access to our marketing
channels, participating in marketing pregrams and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American Express products to
pay for supplier products and services. From time to time we may enter into other business relationships with suppliers
and these arrangements, including levels and types of compensation and incentives we receive, are subject to change.
In identifying suppliers and recommending itineraries, we may consider a number of factors, including supplier
availability and your preferences. The relationships we have with suppliers may also influence the suppliers we identify
and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Registration Number:
UBKE00460694, lowa: TA# 660 Registered lowa Travel Agency.

p— | visi C T -
Ta le=arn more about e-mad security or report a suspicious e-mail, please visit us 3t amercanespress comiphishing,.
D 105 American Express. All rights reserved

When booking concierge services far Card Members, American Express uses a third party concerge service cantractor ("Concierge Company”). In some cases, Cancerge
Company will provide you with certain information abaut the service provider|s) fulfdling your concierge service, The actual decision to use any service provider referred by
Concierge Camparry ardfar &mearican Express is the responsibfity of each Card Member. Concienge Comaany and American Express strongly recommend that you carefully
consider each service pravider before chaosing to use that provider, Serdice praviders are not employees ar agents of Concierge Company or American Express, and ane not
autharized to act on behalf of Concerge Company ar American Express in any way. The Card Member accepting and utilizing a service provider acknowle dges that
Concierge Camparty andfar &merican Express are ;m no way responsible for the actions of the service prowvider used by the Card Member, and expressly understands and
agrees that the excusive remedy for any claims redating to services or products provided by the service provider [including, But not limited to negligence ar failure to deliver
on the terms of any contract between the service provider and the Card fdember) is against the service provider and not against Concienge Company and)or American
Express. Concienge Comipany and/or American Express shall not be liable for loss, damage, or ather claim with respect to any services or praducts pravided to Cand Member
bry service pravider. Service provider rates and awailability are subject to change.

Content is prowided "AS 15, without any express ar implied warrantses. Portions af this content are provided by Gayot© and may not be used withowt writben permission.
Used hereunder by license. For Google Maps Terms of Use® click here: [httpcffmaps. google com/helpdterms_mags.htmil. Far "Man Legal Natices® click

heere: [httpsffwarwomaps. google comdhelpdlegainatices_maps. html). There is typically no cost to you for mast booking efforts Concierge Company and American Express
perform an your behalf, althaugh you are responsible for any purchases and/or shippang charges you authorize. Fees may apply for mestings and event planining. We
reserve the right to note prafile and preference data far servicing purposes. American Express acts solely as sales agent for travel suppliers and is nat responsible for the
actions or mactions of such suppiers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or ather goals, and
may akso provide incentives to cur travel counselors. Far more nfarmation please visit waw amerscanespress comfravelterms California CSTR102 2318, Washington
UBIHGO0-469-654, lowa TARIOZ, Nevada NvE2001-0126

Ref 1604 20-001620
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From: Matalia Molotkova
Sent: 04/20/2016 0918 AM

Mormning, Lesley!!! Waorking on it..

Regards,
Matalia (Matasha) Molotkova

Canturion Relations hii Manﬁer

(BYT) BT7-09aT
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. We need to change the ticket for [ =n¢ I a0sin! Depart 26th retumn 29th. Same flights of possible. Somy with a capital SN

Sent from my iPhone

Begin forwarded message:

From: "American Express Travel” <itineraryi@myamexiravel com=>

Date: April 13, 2016 at 9:42:19 AM EDT

To:

subject: tinerary INCL TICKETHO for [ NN 21 Fr16 CFPNHY

0O NOT REPLY TO THIS EMAIL. This message was sent from a nofification only address that cannot accept incoming messages. If you have
any questions, please contact Centurion Travel Service at 1-B77-B77-0967.

If gifine tickets are purchased for this inerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https'myamexdravel combaggane

‘Your travel arrangements are ouflined below in the email. Please refer to attached POF attachment and itinerary for more details regarding your
trawel arrangements. Your Centurion Travel Service travel plans have been posted to a secure website. Please click on the link to view your trip
details and add link to your bookmarked favorites for easy access in the future:

ur Digital Hinerary

Imwlﬁ.rraniamanla far
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E-Ticket Number(s)

I Ticket A8 01T TEE4ETIST-04APR

B Tickct A4 001 TTEEIET 362-D4 PR

I ket O01TTESOAZ027-06APR

I Tickst 001 7TEEGE202E-064PR

I Ticket A4 0017760093646-134PR

I Tickct AA 001 TTES003647-134PR

Thursday 21 Apr 16

Other Information

CITIZEMNS OF UNITED STATES MUST CARRY A VALID PASSPORT

Flight Information

Drate 21 Apr 2016

Airline American Alrlines

Airline Riecord Locator CFPMHY

Flight/Clase AAZ4N G Economy Class
Origin Miami, Miarmi Intemational
Drestinaton Charlotte Amalie, Cyril E King Adrport
Drepartng 12:45 FM

Arriving 03:20 PM

Estimated Time 2 Hrs 35 Mina

Stops Man-stop

Seats Unassigned

Conflrmed

Sunday 24 Apr 16

Flight Information

Drate 24 Apr 2016

Airline American Alrlines

Airline Record Locator CFPNHY

Flight/Class AAS43 G Economy Class
Origin Charlotte Amalie, Cyril E King Arport
Drestinaton Miami, Miarmi Intemational
Drepartng 01:45 F#

Arriving Od:4T PM

Estimated Time 3 Hrs 2 Mins

Stops Man-atop

Seats 200, 20F

Confirmed

E Exit Inf —

American Express strongly recommends that you periodically review www. \Visacentral.comamex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the information provided
and expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offars from American Express. For details
Bbout our e-mail practices, please review the American Express Privacy Staternent at hilip:\www.americanexpress.comiprivacy.

Sea attached itinerary POF or limk for full tarms and conditions.

PDF itinerary attachmeant:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free
software.

httpitwens adobe. comiproducis’acrobatTeadsten.himl
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable to
your stay and payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel before your trip regarding the
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existence and amount of such charges.

Liahility Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives
[collectively, "Amex") act &5 an agent for travel suppliers and you understand and agree that Amex shall not be liable for any loss, injury,
expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not
limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of equipment, or changes in fares,
itineraries or schedules; or (2) acts of God, fires, earthquakes, flocds, climatic abemations, acts of governmental authorities, civil unrest, strikes,
riots, theft, disease, accidents or failures related to the public internet, telecommunications lines or faciliies, or third party technology systems,
or any other cause beyond the control of Ames.

| Imtermediary Discloswre. Amex assists you in finding travel suppliers and making arangements that meet your individual needs. We consider

various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an independant third

party and not &s a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets

or ather goals, and from time to time may also provide incentives to our travel counselors. Certain suppliers may also provide compansation to

us fior various marketing and administrative services that we perform for them, such as granting them access to our marketing channels,

participating in marketing programs and supporting technology initiatives. In addition, we receive compensation from suppliers when customers —

use the American Express Card or other American Express products to pay for supplier products and services. From time to time we may enter oy il
into other business relationships with suppliers and these ammangements, including levels and types of compensation and incentives we receie, sFare

are subject to change. In identifying suppliers and recommending itineraries, wa may consider 8 number of factors, including supplier availabiity ;m var
and your preferences. The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we recommend. :iblepTur!hl.-

d by the
vice prosider
Iy SErices or

_ Califomia State Seler of Travel Registration Mumber: 1022318, Washington State Ssller of Travel Registration Mumber: UBI#G00469694 . lowa:
© TA# 668 Registered lowa Travel Agency.

L1

here: (btto:) fwanw. maps googhe. comy/help/legalnotices maps.btmill. There & typically no cost ta you for most baoking efforts Concerge Company and American Express perform on youwr
Benai, aithough you are respansibie for any purchases andyar shapping charges you autnorize. Fees may agply for meetings and event plannng. We reserve the right to note profile and
preference data for servicing purpases. Amernicn Express acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such suppliers. 'We want you to be
aware that certain suppliers pay us commissions and ather meentives for reaching sales targets or ather goals, and may also prowsde mcentives to our travel counselors. For more infarmatian
please visit waw.americanseoress camtravelterms California CSTEL022318, ‘Washington UBISE00-4559-634, lowa TARDDZ, Mevada MYAR2Z001-0126

hersunder by

Refd 1604 20-001620

P

From: Matalia Molotkova
Sent: 042002016 09:58 Ak

To change flights to

ANZ42]1 26APR MIASTT 12435F 320F
Af 943 29APR STTMIA  145F 447P

new fare will be lower, we can use difference in fare fro teh change fee, still will be residual (MCO paper voucher) of 370 per
person. Will be mailed to you (will need mailing address).

OK to proceed?

Regards,
Matalia {Matasha) Molotkowva
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Centurion Ftelalju:unshii Manaiar

(877) a77-0987
Houwrs: Monday through Friday 8:00am o 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:21 AM

Thx

Sent from my iPhone

On Apr 20, 2016, at 9:18 AM, Matalia Molotkova <|5GzGNEEEEEEEEE - -t

<IN Y. pf>

Te: Lesley Groff

Subject: Change ticket again!! CFPNHY
From: Matalia Molotkova

Sent: 0472002018 09018 AM

Morning, Lesley!! Waorking on it..

Regards,
Matalia (Matasha) Molotkova

Centurion Relations nii Manaier

(B77) 8770947
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. We nead to change the ticket for [l 20 I =20=in! Depart 26th return Z9th. Same flights of possible. Somy with a capital S

Sant from my iPhone
Begin forwarded meassage:

OO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If
you have any guestions, please contact Centurion Travel Service at 1-877-877-0987.

If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https:/imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for more details
regarding your travel arrangements. Your Centurion Trawvel Service travel plans have been posted to a secure website. Please click
on the link to wview your trip details and add link to your bookmarked favorites for easy access in the future:

View your Digital ltinerary
Travel Anniemem.ﬂ. far

E-Ticket Number(s)
I Ticket AA OD1TTEEAETI51-04APR

I Ticket AN 0017TEE4ETIS2-D4APR
I Ticket 0017 TEE982927-06APR
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I Ticket 0017TE6982928-06APR
I Ticket AA 0017 TED093646-13APR
I Ticket AA 0017TE9083647-13APR

Thursday 21 Apr 16

Other Information

CITIZEMNS OF UNITED STATES MUST CARRY A VALID PASSPORT

Flight Information

Drate 21 Apr 2016

Airine American Alrines

Airline Riecord Locator CFPNHY

Flight/Clase AAZ42M G Economy Class
Origin Miami, Miarmi Intemnational
Destination Charlotte Amalie, Cyril E King Arport
Departng 12:45 PM

Arriving 03:20 PM

Estimated Time 2 Hrs 35 Mina

Stops MNan-atop

Seats Unassigned

Confirmed

Sunday 24 Apr 16

Flight Information

Crate 24 Apr 2016

Aidine American Alrines

Airine Riecord Locator CFPMHY

Flight!Class ARSI G Econormy Class
Origin Charlotte Amalie, Cyril E King Arport
Drestinaton Miami, Miarmi Intemational
Departng 01:45 PM

Arriving Od:4T PM

Estimated Time 3 Hrs 2 Mins

Stops MNan-atop

Seats 20D, 20F

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically rewview waw. Visacentral.com/amex for the most up to date and accurate
entrylexit requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
information provided and expressly disclaims any liability for any inaccurate or incomplete information centained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express.
For details about our e-mail practices, please review the American Express Privacy Statement

at hitp:liwww americanexpress com/privacy.
See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install
this free software.

http:ifwww.adobe.com/products/acrobat/readstep. html
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be
applicable to your stay and payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and
representatives (collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel
suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of
governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond the control of Amex.
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Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We
consider various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an
independent third party and not as a fiduciary. ¥e want you to be aware that certain suppliers pay us commissions as well as
incentives for reaching sales targets or other goals, and from time to time may alse provide incentives to our travel counselors.
Certain suppliers may also provide compensation to us for various marketing and administrative services that we perform for them,
such as granting them access to our marketing channels, participating in marketing programs and supporting technology initiatives.
In addition, we receive compensation from suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may enter into other business relationships with suppliers
and these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including supplier availability and your preferences.
The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Travel Registration Mumber:
UBI#600469694. lowa: TA# 669 Registered lowa Travel Agency.

Brivacy Statement | Wisit the Centurion Card weite

To learn more abowt e-mail security ar repart a suspecious e-mail, please visit us at americanexpress.comy phishing.

£ 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, American Express wses a third party concienge service contractor [*Concierge Campany®). bn some cases, Concierge Company will
provide you with certam information abaut the service prowsder|s) fulfilling your concierge service. The actual decsion o wse any service provider referred by Concierge Campary and far
Mymerican Express is the responsibiity of each Card Member. Concierge Company and American Express strangly recommend that you carefully consider each service provider befare
choasing to use that provider. Service providers are not employees or agents of Concierge Company ar &merican Express, and are not authorized to act on behalf of Concierge Company ar
Memerican Express in ary way. The Card Member accepting and utilizing a service provider acknowledges that Concerge Company and/for American Express are in na way responsible far the
actians of the service pravider used by the Card Member, and expressly understands and agress that the exclusive remedy far any claims relating to services ar products provided by the
service pravider {including, but not Bmited ta negligence or fadlure ta deliver on the terms of any contract between the service provider and the Card Member) is against the ssrvice prowider
and not agairst Concierge Compary andfar American Express. Concierge Company and/far American Express shall not be liable for lass, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avadabfity are subject to change.

Content is pravided "AS I15," without arny express or impled warranties. Portions of this content are provided by Gayat@ and may not be used without written permissson. Used hereunder by
Bcense. Far Google Maps Terms of Use” click here: (bttp:/fmaps google. comfhelp/terms_maps.html). For "#Map Legal Motices™ click

hene: (htto: fenww maos goaghe. comdhelp/legalnatices_maps.htmll- There & typically no cost ta you for most booking efforts Concerge Company and American Express perform on youwr
behalf, although you are respansible for any purchases andfar shipping charges you autharize. Fees may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purpases. Americun Express acts solely as sales agent for travel suppliers and is not responsible for the actsons or inactions af such suppliers. e want you to be
aware that certain suppliers pay us commissions and ather incentives for reaching sales targets ar ather goals, and may also prowide incentives to our travel counselors. For more infarmatian
please visit waw americanscgress com/travelterms Califarnia CSTEL022318, ‘Washington UBISE00-4559-694, |owa TARDDE, Mevada MYAR2Z001-0126

Paf 160420-D01620
l'.ll

From: Matalia Molotkova
Sent: 04/20/2016 09:158 Ak

Morning, Lesley!!! Working on it...

Regards,
Matalia {Matasha) Molotkowa
Ceanturion Relationship Mana

(87T) aTT-0987
Houwrs: Monday through Friday 9:00am to 5:30pm EST
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From: Leslay Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. We nead to change the ticket for [l =~d Il a0=in! Depart 26th return 29th. Same flights of possible. Sorry with a capital 51

Sent from my iPhone

Begin forwarded message:

From: "American Express Travel’ <itinerang@myamextravel com>

Date: April 13, 2016 at 8:42:13 AM EDT
Ta:

Suhbject: ltinerary INCL TICKETNO for [ 2 14FR16 CFPNHY

DO MOT REFLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you have any guestions,

please contact Centurion Travel Service at 1-877-877-0987.

If girline tickets are purchased for this itinerany:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

hitps:myamextravel. com'bagoags

Your travel arrangements are cutlined below in the email. Please refer to atiached POF attachment and itinerary for more details regarding your travel

arrangements. Your Centurion Travel Service travel plans have been posted fo a secure website. Pleasa click on the link to view your frip details and add link

fo your bookmarked favorites for easy access in the future:

your Digital ltinerary

Travel Pmanﬁant! for

E-Ticket Number(s)

B Tickct A8 001 TTEEIETAS1-D4APR

B okt A 001 TTEGEAET ISZ-04APR

I Tickct 0017 TERGERGET-06APR

I Tichct O017TEER82028-06APR

I Ticket A4 O017TEO003646-13APR

B Ticket A O01TTEO093647-13APR

Thursday 21 Apr 16

Other Information

CITIZENS OF UNITED STATES MUST CARRY A VALID PASSPORT

Flight Information

Date 21 Apr 2016

Alrling Amerlcan Alrlines

Airline Record Locator CFPMNHY

Flight'Clasa AA2421 G Economy Clasa
Orrigin Miami, Miami Internationsal
Destination Charlotte Amalie, Cyrl E King Airport
Departing 12:45 PM

Aurriving 03:20 PM

Estimated Time 2 Hrs 35 Minz

Siops Non-stop

Seats Unassigmed

Confirmed
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Sunday 24 Apr 16

Flight Information

Date 24 Apr 2016

Adrling American Alrlines

Airline Record Locator CFPMNHY

Flight'Clasa AAB4Y G Economy Class
Crrigin Gharlotte Amalie, Cynl E King Alrport
Destination Miami, Miami International
Departing 01:45 PM

Adrriving 0a:47 PM

Estimated Time 3 Hrs 2 Mins

Siops Mon-stop

Seats a0, 29F

Confirmed

Emntry and Exit Information for Travel

American Express strongly recommends that you periodically review ww Visaceniral com/amey for the most up to date and accurate entryfaxit requirements
for your traved destination. Due to frequent changes, American Express cannot guarantes the accuracy of the information provided and expressly disclaims any
liability for any inaccurate or incomplete information contained on that site.

fou may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details about owr e-mail
practices, please review the American Express Privacy Statement at hitp2fwww.americansxprass.comy/privacy.
Saa attached itinerary POF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free softwars.

hitp2www adobe.com/products/acrobat readsten itmi

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel before your trip regarding the existence and amouwnt of
such charges.

Liability Staternent. Amerncan Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex")
act as an agent for travel suppliers and you understand and agree that Amex shall not be lable for any loss, injury, expensa or damage to persons or property
resulting, direcily or indirectly, from (1) the acts of omissions of travel suppliers, including but not Bmited to delays, overbooking's, cancellation of services,
cessation of operations, accidents or failures of equipment, or changes in fares, iineraries or scheduwles; or (2) acts of God, fires, earthquakss, floods, dimatic
abaemrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to the public internst, telecommunications
limnes or faclities, or third party technology systems, or any other cause beyond the contral of Amex.

Intermediary Disclosure. Amex assists you in finding fravel supplisrs and making arrangements that meet your individual needs. We consider various factors in
identifying trawel suppliers to you and recommending specific itineraries. In this role, we are acting as an independent third party and not as a fiduciary. We
want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and from time to time may also
provide incentives to our travel counselors. Certain suppliers may also provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in marketing programs and supporting technology initiatives. In
addition, we receive compensation from suppliers when customers use the American Express Card or other American Express products to pay for supplier
products and services. From time to time we may enter into other business relationships with suppliers and these armrangements, including levels and types of
compensation and incentives we receive, are subject to change. In identifying supgpliers and recommending itineraries, we may consider a number of factors,
inchuding supplier availability and your prefarences. The relationships we hawve with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

California State Seller of Travel Registration Mumber: 1022318, Washington State Seller of Travel Registration Mumber: UBR#E004E8884. lowa: TA# 686D
Registerad lowa Travel Agency.

<IN Y it

B : | Mtisi c ian i .

Ta l=arn more about e-mad security or report a suspicious e-mail, please visit us at amerkanexpress.com/phishing.
D M5 American Express. All rights ressrved

When booking concierge services for Card Members, American Express uses a third party congerge service contractar ("Corcierge Company”|. In some cases, Concerge Company will pravide you with certain
information abaut the service providen|s) fulfling your concierge service. The actual decision to use any service provider referred by Cancierge Company and/ar &merican Express is the responsiility of each
Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choasing to use that provider. Service providers are not employees or
agents of Concierge Comparty or &merican Express, and are not autharized ta act on behalf of Concerge Company or American Express in any way. The Card Member accepting and utilizing a service prowider
acknowledges that Concierge Company and/or American Express ane in no way responsible far the actions of the service pravider used by the Card Member, and expressly understands and agrees that the
exdlusive remedy for ary daims relating to services or praducts pravided by the sersice pravider (induding, but not Emited ta neglgence or fadlure ta deliver on the terms of any contract between the service

pravider and the Card Member) is against the servioe pravider and not against Concierge Company andfar fmerican Express. Concierge Campany andfar dmerican Express shall not be liable for koss, damage,
or other clasm with respect to any services ar products provided to Card Member by service provider. Service provider rates and availability are subject to change.

Content is prowided "AS 15,” without any express ar implied warrantses. Portions of this content are provided by Gayot© and may not be used without written permission. Used hereunder by Boense. Far

Gaogle ~haps Terms of Use” click here: (bt dmaps goople com/hela/terms_maps html). Far "Magp Legad Motices™ click here- bt g Ohswsn maps, google com/heloe palnoticss_maps.html). Thers is typically
o cost to yau for most booking efforts Concierge Company and American Express perform onyaur behalf, although you are responsible for any purchases and/for shipping charges you autharize. Fees may
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apply for meetings and event planning. 'We reserve the right to note profile and preference data for serviding purposes. American Express acts solely as sales agent for travel suppliers and is not responsible
far the actions or iractsans af such suppliers. \We want you to be aware that certain supplisrs pay us commissions and other incentives for reaching sales targets or other goals, and may also provide
incentives to cur travel counselors. Far more infarmatsan please visit wwacamericanespress. comytravefterms California CSTRL022318, Washingtan UBIHG00-469-654, lowa TABIOZ, Nevada NVE2001-0126

Fef 1604 20-001620

-

From: Matalia Maolotkova
Sent: 042002016 10:25 AM

OK, setting up exchange, new tickets will remain non refundable with $200 change fee.

Regards,
Matalia (Matasha) Molotkowva

Centurion Relations hii Manaier

(BY7) BFT7-0OET
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Leslay Groff
Sent: 04/2002016 10:03 AM

as. Proceed. Please mai voucher to

Leslay in:vff

Thae

Sent from my iPhone

On Apr 20, 2016, at 3:58 AM, Matalia Molctkova <[ - e

To: Lesley Groff

Subject: Change ticket again!! CFPNHY
From: Matalia Molotkova

Sant: 04/20/2016 09:58 AM

To chanpge flights to

AA2421 2eAPR MIASTT 1245P 320P
AA 943 29APR STTMIA  143F 447P
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new fare will be lower, we can use difference in fare fro teh change fee, still will be residual (MCO paper voucher) of 870 per
person. Will be mailed to you (will need mailing address).

OK to proceed?

Regards,
Matalia {Matasha) Molotkowva

Canturion Relaﬁnnshii Manaiar

(877) 877-0987
Houwrs: Monday through Friday 8:00am fto 5:30pm EST

From: Lesley Groff
Sant: 042002016 09:21 AM

Thx

Sent from my iPhone

O Apr 20, 2016, at 9:18 AM, Natalia Molotkova <[5l - -

<IN MY pf>

To: Lesley Groff

Subject: Change ticket again!! CFPNHY
From: Matalia Molotkowva

Sent: 0472002016 09:18 AM

Morning, Lesley!!! Waorking on it..

Regards,
Matalia (Matasha) Molotkova

Canturion Relations nii Manaier

(BYT) 8770947
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 0472002016 09:15 AM

Hi Matasha. We nead to change the ticket for [N =n: I a0sin! Depart 26th return 29th. Same flights of possible. Somy with a capital SN

Sent from my iPhone

Begin forwarded message:

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If
you have any guestions, please contact Centurion Travel Service at 1-877-877-0987.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https:limyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for more details
regarding your travel arrangements. Your Centurion Trawvel Service travel plans have been posted to a secure website. Please click
on the link to wview your trip details and add link to your bookmarked favorites for easy access in the future:

View your Digital ltinerary

Trawvel Anniemamn far
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E-Ticket Number(s)

I Ticket AA OD1TTEEAETIS1-04APR
I Ticket AA 0017TEGAETISZ-0MAPR
I Ticket 0017 TEE98292T-06APR
I Ticket 0017TE6982928-06APR
I Ticket AA 00177E9093646-13APR
I Ticket AA 0017TE9083647-13APR

Thursday 21 Apr 16

Other Information

CITIZEMNS OF UNITED STATES MUST CARRY A VALID PASSPORT

Flight Information

Drate 21 Apr 2016

Airline American Alrines

Airline Riecord Locator CFPNHY

Flight!Class AAZ2421 G Economy Class
Origin Meami, Miarmi Intermnational
Drestinaton Charlotte Amalie, Cyril E King Arport
Departing 12:45 PM

Arriving 03:20 PM

Estimated Time 2 Hrs 35 Mina

Stops MNan-atop

Seats Unassigned

Confirmed

Sunday 24 Apr 16

Flight Information

Crate 24 Apr 2016

Airine American Alrines

Airine Riecord Locator CFPMHY

Flight!Class ARSI G Econormy Class
Origin Charlotte Amalie, Cyril E King Arport
Drestinaton hiami, Miarmi Intemational
Departing 01:45 PM

Arriving Od:4T PM

Estimated Time 3 Hre 2 Mins

Stops MNan-atop

Seats 200, 20F

Confirmed

E 1 Exit Inf ion for T 1

American Express strongly recommends that you periodically rewview www.\isacentral.com/amex for the most up to date and accurate
entrylexit requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
information provided and expressly disclaims any liability for amy inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express.
For details about our e-mail practices, please review the American Express Privacy Statement

at hittp:iwww.americanexpress.com/privacy.

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install
this free software.

httpciivwww.adobe.com!products/acrobat/readstep. himl
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.
Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be

applicable to your stay and payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges.
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Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and
representatives (collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel
suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of
governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technoloegy systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We
consider various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an
independent third party and not as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as
incentives for reaching sales targets or other goals, and from time to time may also provide incentives to our travel counselors.
Certain suppliers may also provide compensation to us for various marketing and administrative services that we perform for them,
such as granting them access to our marketing channels, participating in marketing programs and supporting technology initiatives.
In addition, we receive compensation from suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may enter into other business relationships with suppliers
and these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including supplier availability and your preferences.
The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Travel Registration Mumbear:
UBI#600469694. lowa: TA# 669 Registered lowa Travel Agency.

Privacy Statement | Wisit the Centwrion Card website
To learn more abowt e-mail security ar repart a suspecious e-mail, please visit us at americanexpress comy phishing.
£ 2015 American Express. All rights reserved

‘When beaking concierge services for Card Members, American Express uses a third party concienge service contractor [*Concierge Campany®). In some cases, Concierge Company will
provide you with certain information abaut the service prosider|s) fulfilling your concierge service. The actual decsion to wse any service provider referred by Concierge Camparry and far
Mymerican Express is the responsibiity of each Card Member. Concierge Company and American Express strangly recommend that you carefully consider sach service provider befare
choasing ta use that provider. Service prowviders are not employees or agents of Concierge Company ar &merican Express, and are not authorized to act on behalf of Concierge Company ar
Memerican Express in ary way. The Card Member accepting and utilizing a service provider acknowledges that Concerge Company and/for American Express are in na way responsible far the
actians of the service pravider used by the Card Member, and expresshy understands and agress that the esclusive remedy for any claims relating to services or products provided by the
serwice provider {including, but not Bmited to neglgence or fadure to deliver on the terms of any contract between the service provider and the Card Member) is against the service provider
and ot agairst Concierge Compary andfar American Express. Concierge Company and/far American Express shall not be liable for lass, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avadabfity are subject to change.

Content is pravided "A% I8, without ary express or impled warranties. Portions of this content are provided by Gayat@ and may not be used without written permission. Used hereunder by
Bcense. Far Google Maps Terms of Use” click here: (bttp:/imaps google.comfhelp/terms_maps.html). For "Map Legal Motices™ click

hene: (hitto:/ fwww. maps googhe. comyhelp/legalnatices maps.btmill. There & typically no cost ta youw for most booking efforts Concerge Company and American Express perform on youwr
behalf, although you are respansible for any purchases andfar shapping charges you autharize. Fees may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purpases. Americun Express acts solely as sales agent for travvel suppliers and is not responsible for the actsons or inactions of such suppliers. We want you to be
aware that certain suppliers pay us commissions and ather ncentives for reaching sales targets ar other goals, and may also prowide incentives to our travel counselors. For more informatian
please visit waw.americansroress camytraveltermgs Califarnia CSTELO023318, Washington UBISG00-A59-694, lowa TARODE, Mevada MYAR001-01236

Ref¥ 160420-001630
L

Fram: Matalia Molotkova
Sent: 042002016 09:15 Ak

Morning, Lesley!!! Working on it...
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Regards,
Matalia {Matasha) Molotkowa
Centurion Relationship Manager

(877) a77-0987
Houwrs: Monday through Friday 8:00am o 5:30pm EST

From: Leslay Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. W need to change the ticket for [l and I a0sin! Depart 26th return 2%th. Same flights of possible. Sorry with a capital S0

Sent from my iPhone

Begin forwarded message:

From: "American Express Travel' <itinerany@myamextravel.com>

Date: April 13, 2016 at 2:42:19 AM EDT

To:

Subject: ltinerary INCL TICKETNO for [N 2 1.FR16 CFPNHY

DO MOT REFLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you have any questions,

please contact Centurion Travel Service at 1-877-877-0987.

If airline tickets are purchased for this itinerany:

Airline Baggage Fee/Rules may apply and can be accassed by visiting:
hitps:imyamextravel.com/bagoags

Your travel arrangements are cutlined below in the email. Please refer to attached POF attachment and itinerary for more details regarding your travel

arrangements. Your Centurion Travel Service travel plans have been posted fo a secure website. Pleass click on the link to view your trip details and add link

fo your bookmarked favoribes for easy access in the future:

our Digital ltinerary

Travel ﬁmniants for

E-Ticket Numben(s)
B Tickst A0 001 TTEBAET AR -04APR

B ok A 001 TTEGAET A52-04APR
I Tickct 001 7TEERE2EIT-06APR
I Tickot 001 7TEE082028-06ARR
B Tickst A0 001 TTEI003646-13APR

B Ticket A 001TTEO093647-13APR

Thursday 21 Apr 16

Other Information
CITIZENS OF UNITED STATES MUST CARRY AVALID PASSPORT

Flight Information

Date 21 Apr 2016

Adrling Amerlcan Alrlines

Alrline Record Locator CFPNHY

Flight'Clasa AAZ2421 G Economy Clasa

Orrigin Miami, Miami Internationsal
Destination Charlotte Amalie, Cynl E King Alrport
Departing 12:45 PM

Adrriving 03:20 PM
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Estimated Time

2 Hrs 35 Mins

Siops Mon-stop

Seats Unassigned

Confirmed

Sunday 24 Apr 16

Flight Information

Date 24 Apr 2016

Adrling Amerlcan Alrlines

Adrline Record Locator CFPNHY

Flight'Clasa AAB43 G Economy Class
Crrigin Charlotte Amalie, Cynl E King Alrport
Destination Miami, Miami International
Departing 01:45 PM

Aurriving 0a:47 PM

Estimated Time 3 Hrs 2 Mins

Siops Non-stop

Seals 20D, 29F

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.\isacentral. com/amex for the most up to date and accurate entry/exit requirements.
for your traved destination. Due to frequent changes, American Express cannot guarantes the accuracy of the information provided and expressly disclaims any
liability for any inaccurate or incomplete information contained on that site.

fou may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details about owr e-mail
practices, please review the American Express Privacy Statement at hitp2fwww americanexpress.com/privacy.

Sae attached itinerary POF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free softwars.

bttpoifwsny adobe com/products’scrobatireadsten himl
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel before your trip regarding the existence and amount of
such charges.

Liability Staternent. Amerncan Express Travel Related Services Company, Inc. and its parent, subsidianies, affiliates and representatives (collectively, "Amex")
act as an agent for travel suppliers and you understand and agres that Amex shall not be lable for any loss, injury, expensa or damage to persons or property
resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not Bmited to delays, overbooking's, cancellation of services,
cessation of operations, accidents or failures of equipment, or changes in fares, iineraries or scheduwles; or (2) acts of God, fires, earthquakss, floods, dimatic
abaemrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to the public internst, telecommunications
limes or faclities, or third party technology systems, or any other cause beyond the contral of Amesx.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangaments that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an independent third party and not as a fiduciary. We
want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and from time to time may also
provide incentives fo our travel counselors. Certain suppliers may also provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in marketing programs and supporting technology initiatives. In
addition, we receive compensation from suppliers when customers use the American Express Card or other American Express products to pay for supplier
products and services. From time to time we may enter into other business relationships with suppliers and these armrangements, including levels and types of
compensation and incentives we receive, are subject to change. In identifying supgpliers and recommending itineraries, we may consider a number of factors,
inchuding supplier availability and your prefarences. The relationships we hawve with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

California State Ssller of Travel Registration Mumber: 1022318, Washington State Seller of Travel Registration Mumber: UBR#S004609684 . lowa: TA# 660
Registerad lowa Travel Agency.

<IN P i

Privacy Statement | Visit the Centurion Card website

Ta learn more about e-mad security or report a suspicious e-mail, please visit us at amercanespress.comy/phishing.

D 2015 American Express. All rights reserved

When booking concierge services for Card fMembers, American Express uses a third party conderge service contractar ("Concierge Company”|. In some cases, Concerge Company will pravide you with certain
information abaut the service providen|s) fulflling your concierge service. The actual decision to use any service provider referred by Concerge Compary andfor &merican Express is the responsility of each

Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choasing to use that provider. Service providers are not employees or
agents of Concierge Comparty or &merican Express, and are not autharized ta act on behalf of Concerge Company or American Express in any way. The Card Member aocepting and utilizing a service prowider
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acknowledges that Concierge Company and/or American Express ane in no way responsible far the actions of the service pravider used by the Card Member, and expressly understands and agrees that the
exclusive remiedy far army daims relating to services or praducts pravided by the serdcs pravider (induding, but not Emited ta negligence or fadlure ta deliver on the terms of any contract between the ssrvice
pravider and the Card Member) is against the service pravider and not against Concierge Company ard far American Express. Concierge Company andfar American Express shall not be liable for kass, damage,
or other claim with respect to any services ar products provided to Card Member by service provider. Service provider rabes and availability are subject to change.

Content is prowided "A5 15," without any express ar implied warrantses. Portions af this content are provided by Gayot© and may not be used withowt written permission. Used hereunder by Boense. Faor

Zaogle ~haps Terms of Use” click here: {bitosYmaps google comhelo/terms_maps html). For “Map Legad Motices™ click here- |bttpcChseww maps, google comdelofegalnotices_maps.html). There is typically
rea cost to wau for most booking efforts Concierge Compary and American Express perform onyour behalf, althowgh you are responsible for any purchases and/for shipping charges you autharze. Fees may
apply for meetings and event planning. 'We reserve the right to note profile and preference data for serviding purposes. American Express acts solely as sales agent for travel suppliers and is not responsible
far the actions or inactians af such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide
incentives to cur travel counselars. Far mare mfarmatsan please visit wwa amercanexspress. com/travefterms Califorres CSTRL022318, Washington UBIHG00-469-654, lowas TABIO2, Nevada NVE2001-0126

i 1604 20-00 1620

-

From: Matalia Molotkova
Sent: 042002016 09:58 AM

To change flights to

AAZ421 26APR MIASTT 1245P 320P
Ah 943 29APR STTMIA  145F 447F

new fare will be lower, we can use difference in fare fro teh change fee, still will be residual (MCO paper voucher| of $70 per person. Will be
mailed to you (will need mailing address).

OK to proceed?

Regards,
Matalia (Matasha) Molotkowva

Centurion Relationship Manager

(B7T) BF7-0087
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lezlay Groff
Sent: 042002016 09:21 AM

Thae

Sent from my iPhone

On Apr 20, 2016, at 318 AM, Matalia Molotkova <|IEEGNGTEEEEEEE - -

<IN 1Y pd >
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To: Lesley Groff

Subject: Change ticket again!! CFPFNHY
From: Matalia Molotkova

Sent: 04/2002016 09:15 Ak

Morning, Lesley!!! Working on it...

Regards,
Matalia {Matasha) Molotkowa

Centurion Relaﬁnnshii Manaﬁr

(877) 877-0987
Houwrs: Monday through Friday 9:00am o 5:30pm EST

From: Leslay Groff
Sent: 04/20/2016 09:15 AM

Hi Matasha. Wa need to change the ticket for [l a~d Il a0=in! Depart 26th retwrn 28th. Same flights of possible. Sorry with a capital 511

Sent from my iPhone

Begin forwarded message:

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. i you have any
questions, please contact Centurion Travel Service at 1-877-877-0987.

If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:

https:/imyamextravel com/baggage

Your travel arrangements are outlined below in the email. Please refer to attached PDF attachment and itinerary for more details regarding your

travel arrangements. Your Centurion Travel Service travel plans have been posted to a secure website. Please click on the link to view your trip
details and add link to your bookmarked favorites for easy access in the future:

View your Digital Rinerary
Travel Arra nﬁntﬂ for

E-Ticket Number(s)
I Ticket AA 0017TEE46T3I51-DMAPR

B Ticket AA O01TTEE4ETISZ-04APR
B Ticket 00177EEAE292T-DEAPR
B Ticket 0017T6E082928-06APR
I Ticket AA 0017769093646-13APR

I Ticket AA 001TTER09364T-13APR

Thursday 21 Apr 16

Other Information

CITIZENS OF UMITED STATES MUST CARRY & VALID PASSPFORT
Flight Information

Date 21 Apr 2016
Adrling American Alrlines

EFTA00326431



Adrline Record Locator CFPNHY

Flight'Clasa AAZ421 G Economy Clasa

Orrigim Miami, Miami International
Destination Gharlotte Amalie, Cynl E King Alrport
Departing 12:45 PM

Aurriving 03:20 PM

Estimated Time 2 Hrs 35 Mins

Siops Non-stop

Seals Unassigmed

Confirmed

Sunday 24 Apr 16

Flight Information

Date 24 Apr 2016

Adrling American Alrlines

Adrline Record Locator CFPNHY

Flight'Clasa AAB4Y G Economy Class
Orrigin Charlotte Amalie, Cynl E King Airport
Destination Miami, Miami Internationsal
Departing 01:45 PM

Adrriving 0a:47 PM

Estimated Timea 3 Hrs 2 Mins

Siops Non-stop

Seals a0, 29F

Confirmed

Entry and Exit Informatien for Travel

American Express strongly recommends that you periodically review www . Visacentral.com/amex for the most up to date and accurate entrylexit
requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the information provided
and expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details
about ouwr e-mail practices, please review the American Express Privacy Statement at http:/'www.americanexpress. com/privacy.

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free
software.

http:'www.adobe.com/preducts/acrobatfreadstep.htmi

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payable to the hotel operator at check-out from the property. You may wish to inguire with the hotel before your trip regarding the
existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives
{collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable for any loss, injury, expense
or damage to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not limited to
delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or
schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or facilities, or third party technology systems, or any other
cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We consider
various factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an independent third party
and not as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets or other
goals, and from time to time may also provide incentives to our travel counselors. Certain suppliers may also provide compensation to us for
various marketing and administrative services that we perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technology initiatives. In addition, we receive compensation from suppliers when customers use the American
Express Card or other American Express products to pay for supplier preducts and services. From time to time we may enter into other business
relationships with suppliers and these arrangements, including levels and types of compensation and incentives we receive, are subject to change.
In identifying suppliers and recommending itineraries, we may consider a number of factors, including supplier availability and your preferences.
The relationships we have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Mumber: 1022318. Washington State Seller of Travel Registration Number: UBI#G00469694. lowa: TA#
669 Registered lowa Travel Agency.

Privacy Statement | Visit the Centurion Card website
Ta learn more about e-mad security or report a suspicious e-mail, please visit us at amercanexspress.comy/phishing.

D M5 American Express. All rights ressrved

EFTA00326432



When booking concierge services for Card Members, American Express uses a third party congerge service contractar ("Concierge Company”). In some cases, Concerge Company will pravide you with certain
information abaut the service providen|s) fulfling your concierge service. The actual decision to use any service provider referred by Cancierge Compary and/ar &merican Express is the responsiility of each
Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choasing to use that provider. Service providers are not employees or
agents of Concierge Comparty or &merican Express, and are not autharized ta act on behalf of Concerge Company or American Express in any way. The Card Member accepting and utilizing a service prowider
acknowledges that Concierge Company and/or American Express ane in no way responsible far the actions of the service pravider used by the Card Member, and expressly understands and agrees that the
exdlusive remedy for ary daims relating to services or praducts pravided by the serdice pravider (induding, but not Emited ta neglgence or fadlure ta deliver on the terms of any contract between the service
pravider and the Card Kember) is against the servioe pravider and not against Concierge Company and far fumerican Express. Concierge Campany andfar fumerican Express shall not be liable for koss, damage,
or other clasm with respect to any services ar products provided to Card Member by service provider. Service provider rates and availability are subject to change.

Content is prowided "A5 15,” without any express ar implied warrantses. Portions af this content are provided by Gayot® and may not be used without written permission. Used hereunder by Boense. Far
Gaogle ~hMaps Terms of Use” click here: {btto/fmaps. google.comfhela/terms maps_héml). For "Magp Legad Motices™ click here- |bttp/Savwow maps. google.comfhelpflegalnoticss maps.html). There is typically
o cost to yau for most booking efforts Concierge Company and American Express perform onyaur behalf, although you are responsible for any purchases and/for shipping charges you autharize. Fees may
apply for mestings and event planning. 'We reserve the right to note profile and preference data for serviding purposes. American Express acts solely a5 sales agent for travel suppliers and is not responsible
far the actions or inactsans af such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also pravide
incentives to cur travel counselors. Far more infarmatsan please visit wwaamericanespress comytravetterms California CSTRI02231E, Washingtan UBIHG00-469-654, lowa TABIOZ, Nevada NVE2001-0126

[FH 160420-001620

From: Matalia Molotkova
Sent: 042002016 09:18 A

Morming, Lesley!!! Working on it..

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

(BYT) BF7-0087
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lezlay Groff
Sent: 042002016 09:15 AM

Hi Matasha. We nead to change the ticket for [N =n: I =0sin! Depart 26th return 28th. Same flights of possible. Somy with a capital S0

Sant from my iPhone
Bagin forwarded message:

From: "American Express Travel" <jinerary@myame:xdravel. com=>
Drate: il 13, 2016 at %4219 AM EDT

To:
Subject: Itinerary INCL TICKETNO for [ © 14 FR 16 CFPNHY

OO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you have any questions, plesse contact
Centurion Travel Service at 1-877-877-0087.

EFTA00326433



If mirfline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

https:myamedravel combaggans

Your travel arrangements are ouflined below in the email. Please refer to attached PDF attachment and itinerary for more details regarding your travel arangements. Your
Centurion Travel Service travel plans have been posted to 8 secure website. Please click on the link to view your trip details and add link to your bookmarked favorites for
easy access in the fubure:

our Digital Hinerary

Ira'.-elﬁ.rraniame-nts for

E-Ticket Number(s)
B Ticket A8 001 TTEGAETAS-04APR

I Tickct A0 001 TTEBAET IE2-04 APR

I Ticket 0017 TEE0A202T-06ARR

B Tick=t 0017 7663E2026-06AFR

B Ticket A8 001 TTE0093646-13APR

I Ticket A0 001 TTES00364T-13APR,

Thursday 21 Apr 16

Other Information

CITIZENS OF UNITED STATES MUST CARRY A VALID PASSPORT

Flight Infermation

[rate 21 Apr 2016

Airline American Adrlines

Alfine Record Locator CFPMHY

Flight!Class AAZ42M G Economy Class
Orrigin fiami, Miarnd Intamational
Drestinaton Charlotte Amalie, Cyril E King Arport
Dreparting 12:45 P

Amiving 03:20 PM

Estimated Time 2 Hrs 35 Mins

Stops. Maon-stop

Seats Unassigned

GConflrmed

Sunday 24 Apr 16

Flight Infermation

[rate 24 Apr 2016

Alrine American Alrlines

Alrine Record Locator CFPMNHY

Flight/Class AAS43 G Economy Class
Oirigin Charlotte Amalie, Cyril E King Arport
Drestinaton Miami, Miarni Intamational
Dreparting 01:45 P

Armriving Odzd T P

Estimated Time 3 Hr= 2 Mins

Stops Man-stop

Seats 2090, 26F

Confirmed

E 1 Exit Inf —— |

American Express strongly recommends that you perodically review www \Visacentral.com/amex for the most up to date and accurate entrylexit requirements for your travel
destination. Duwe to frequent changes, American Express cannot guarantee the accuracy of the information provided and expressly disclaims any liability for any inaccurate or
incomplete information contained on that site.

EFTA00326434



“You may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details about our e-mail practices,

please review the American Express Privacy Staterment at hitpofwswnw americansxpress comprivacy.
See attached itinerary PDF or link for full tarms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensura you have Adobe Acrobat Reader. Refer to website below to download and install this free software.

httpe:{wewewr. adobe com/productsacrobatreadstep. himl

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inguire with the hotel before your trip regarding the existence and amount of such charges.

Liahility Statement. American Express Travel Related Services Company. Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss, injury, expense or damage to persons or propery resulting, directly or indirecly,
from (1) the acts of omissions of travel suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic abermrations, acts of governmental authorities, civil unrest,
strikes, riols, theft, disease, accidents or failures related to the public internet, telacommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itinerares. In this role, we are acting as an independent third party and not as a fiduciary. We want you to be aware that
cartain suppliers pay us commissions as well as incentives for reaching sales fargets or other goals, and from time to time may also provide incentives to our fravel
counselors. Certain suppliers may also provide compensation to us for various marketing and administrative services that we perform for them, such as granting them access
to our marketing channels, participating in marketing programs and supporting technology initiatives. In addition, we receive compensation from suppliers when customers
use the American Express Card or other Amernican Express products to pay for supplier products and services. From time to time we may enter info other business
relationships with suppliers and these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying suppliers and
recommending itineraries, we may consider a numbser of factors, including suppler availability and your preferences. The relationships we have with suppliers may also
influence the suppliars we identify and the itinerarias we recommend.

California State Seler of Travel Registration Mumber: 1022318, Washingion State Seller of Travel Registration Mumber: UBI#500469694 . lowa: TA# 669 Registered lowa
Trawvel Agency.

S - -

Privacy Staterment | Wisit the Centurion Card website

To learn mare about &-mail s=curity ar repart a suspacious e-mail, please visit us at americanes press.comy phishing.
£ 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, American Express uses a third party concierge service contractor [*Concierge Comparry®). In some cases, Concienge Company will prowvide you with certain
nfarmation about the service provider(s) fulfilling your concienge service. The actual decision ta use amy service provider referred by Concienge Company and/or American Express is the responsibility of each
Card Member. Cancerge Company and American Express strongly recommend that you carefully consider sach service pravider before choosing to use that pravider. Service providers are not emplayess ar
agents of Concerge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting and wtilizing a service pravider
admowledges that Concierge Campany and/ar &merican Express are in no way respansible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the

e lusive remedy for any claims relatng o services or products prowided by the service provsder [mcluding, but nat limited &o negligence ar failure to deliver on the terms of any cantract between the service
provider and the Card Member] is against the service provider and not against Concierge Company andy'or American Express. Concierge Company andyor American Express shall nat be liable for loss, damage, or
ather claim with respect to any services or products pravided te Card Member by service provider, Servioe pravider rates and availability are subject to change.

Content is pravided "AS I15," without any express or impled warranties. Portions of this content are provided by Gayot® and may not be used without wiitten permission. Used hereunder by license. For Google
“Maps Terms of Use® click heres [https Y maps. google.com/helpfterms_mans.html]. Far "Mag Legal Natices® click here: [http:/fwwaomaps gaogle.comhelpyflegainotices_maps.html). There is typically no cost to
wou far most boaking effarts Cancierge Comparny and American Express perform on your behalf, although you are responssle for any purchases and/or shipping charges you autharize. Fees may apoly for
mezetings and event planning. We reserve the right to note profile and preference data for servicing purposes. fmerican Express acts sobely as sales agent for travel suppliers and is not responsible for the actions
ar inactions of such supgpliers. We want you ta be aware that certain supplers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives ta our trawel
counselors. Far mare infarmatian please visit wyow americanes press, comytravelterms Calfornsa CSTHI022318, Washington UBIEID-469-654, lowa TARDO2, Nevada NVH2001-0126

Refd 1604 20-001620
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