From: "JetBlue Reservations" <jetblueairwaysi{@email.jetblue.com=

Subject: Your itinerary for your upcoming trip

Date: Sat, 26 Mar 2016 13:55:29 +0000

l~.jetBlue®

P& Flight status

Check in for your flight to NEW YORK, NY on Sat, Mar 26
Scan this barcode to check in at any JetBlue kiosk

P Change/cancel |[® Manage flights [ Travel info

P Baggage info

®. YOU'RE ALL SET TO JET. Get ready to enjoy free snacks and drinks,
great inflight entertainment and the most legroom in coach. - CHECK IN
NOW

Your confirmation code is EGLAJB

PBYOUR ITINERARY

This is not your boarding pass.

TERMIMAL

Sat, D22 FM
Mar 26 05:13 PM

WEST PALM
BEACH, FL
(PBI) to NEW
YORK, NY (JFK)

FLIGHT! TRAVELERS FREQUENT
OPERATED BY FLIER®

254 .
lojetBlue®

Extras: ]l I Ever More Space, Bundled Speed APAY

Trip 1:

Bagoage information is not available at this time.

For a detailed receipt, select a customer

C

Ticket number(s)

EFTA00327290



Please click here for details regarding change and can olicies

FORM OF PAYMENT FARE TYPE

Credit Card: Amex

HOOOO0OO0I00T USDs0.00 USD50.00

Even More Space (PBI-JFK) (x1) : USD50.00

=

-

Don't get carried away.
You're allowed to bring one carry-on bag onboard. The carry-on must not exceed 22"L
x14"W x9"H. Thank you for keeping these dimensions in mind.

B E E E L.r:: Same smart app. More smartphones
| l-'-_ll I:I"’-l . |BlueTales Blog
are | [wat (11

Help Corporate Travel Privacy About JetBlue

www. JetBlue.com
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http:iiwwer isa.gov for more information. Connecting on our partner airlinas (including Cape Air) - The carry-on rules of a pariner airlina
apply when checking in to a JetBlue flight that is connecting to the partner. Sea hitp:wew jetblue.comipartnars for more information. Whila
JatBlue may allow additional carry-ons as a courtesy o customers connacting o our partner aidine, JetBlue cannot guarantes that thosa
bags will be accepled for in-cabin travel on the pariner. Customers are encouraged to abide by partner's rules for their entire joumey o
avoid additional checked baggage fees if their carmy-ons do not meet sizafweight restrictions.

CHECKED BAGGAGE ALLOWANCEFEES

For flights booked before June 30, 2015, fares include ona checked bag, the fee for a second checked bag is §50 and additional checked
bags are $100 each. For flights booked on or after June 30 2015: For Blue fares, the first chacked bag fee is $20 in advance or $25 at the
check-in counter and the second checked bag is $35. For Blue Plus fares, one checked bag is included and the second checked bag fee is
$35. For Blue Flex fares, two chacked bags ara included. For Blue and Blue Plus fares for flights to or from Santa Domingo, Santiago, Port-
au-Princa, Port of Spain, Kingston, Cartagena, Medellin, Bogota, Lima and Mexico City: one checked bag is included and the second
checkad bag fee is $35. For TrueBlue Mosaic members: twa checked bags are included. For Mint fares: two checked bags are includad. For
all fares, tha third and any additional bags are 5100 each. All bags ara subject to sizefweight restrictions. Other fees apply for oversized or
averweight baggage. See www jelblua com'bags. Excass baggage rulas and sizafweight restrictions may vary depending on load availability
and country restrictions. See www jetblue.comibags for more information. Travel on our partner airlines (excluding Cape Air*) - Baggage
rules and fees vary by pariner airline and destination. JatBlue will follow our parinar airines’ fees when customers are traveling on an
itinerary including one of our pariner airlines. Excess baggage rules and sizatweight restrictions may vary depanding on load availability.
See www jetblue comibags for more information. Travel on our partner airdines (excluding Cape Air*) - Baggage rules and fees vary by
partner airline and destination. JatBlua will follow our partner airlines’ fees whan customears are fraveling on an itinerary including ona of our
partner airlines. Excess baggage rules and sizefwaight restrictions may vary depending on load availability. See
http:iwwner jetblue. comipartners for mora information.

*Faor itineraries with a connection only foffrom Capa Air, JeiBlua's standard fees apply.

CHECK-IMN TIMES

For domastic flights, customers traveling without checked baggage must obtain a boarding pass twenty (20) minutes prior to scheduled
departure and customers traveling with checked baggage must oblain a boarding pass (30) thirly minutes prior lo scheduled depariure or if
departing from JFK airport in Mew Yaork, Tampa or Fort Lauderdale forty (40) minutes prior bo schaduled departure. Customers must be
prasent in tha boarding gate are fiftean {15) minutes prior o scheduled depariure or the posted aircraft departure time. For international
flights, custormars traveling with or without checkad bags must oblain a boarding pass sixly (60) minutes prior to scheduled depariura.
Customers must be presant in the boarding gate twenty (20) minufes prior to scheduled departure or the posted aircraft departure fima.

DOCUMEMTATION REQUIREMENTS

For domastic travael, customers over the age of 18 will ba required 1o show a U.5. federal or state-issued photo ID that contains the fallowing
information: name, date of birth, gender, expiration date and a tamper-rasistant feature. Customers traveling toffrom an international
destination are required o present propar documentation at the time of check-in. Documents required for fravel vary according o
citizenship, residancy, country of travel, age (for minars), langth of stay, purpose of visit, student status, ete. Please check for specific
requirements for the country, or countries, you are visiting to make sure you have the comect documents. In addition, Custormers traveling o
a country other than thair country of cifizenship or residency are required o hald proof of return or orward travel. Failure to present proper
documantation could result in denied boarding.

ADVICE TO INTERMATIOMAL PASSENGERS ON LIMITATION OF LIABILITY

Where a passenger's journay imsolves an ullimate destination or a stop in a country other than the country of departure, sithar tha Warsaw
Comvention and the Hague Protocol, their amandments, and any special contracts of carriage embodied in applicable tariffs that waive
Warsaw/Hague limits, or tha Maonireal Convention may apply to the entire journey including the portion within the countries of departure or
destination and, in some cases, may limit the lability of the carrier for death or parsonal injury, delay. and for loss of or damage to baggage.
The Montreal Convantion, where applicable, does not impose, and special coniracts voluntarily entered into by many carriers, including
JatBlue, waive, the Warsaw/Hague limitations for compensatory damages arising out of personal injury or wrangful death caused by an
accident, as defined by the applicable treaty. The names of carriers parly to the special contracts are available at all ticket officas of such
carriers and may be examined upon request.

MOTICE OF BAGGAGE LIABILITY LIMITS

For international fransporiation (including domeastic portions) govarned by the Maonireal Convention, JetBlua's liability for baggage is limited
1o 1,131 SDRs (see, hittp2fwww.imf.org for current value) par passenger unless a highar valua is declared and an axtra charge is paid. For
international transporiation governed by the Warsaw Convention and the Hague Protocol and their amandments, JetBlue's liability for
bagoage is limited to $9.07 per pound for checked baggage and $400 per passanger for unchecked baggage unless a higher value is
declared and an exira charge is paid. Spetial rules may apply o valuable articles. For domestic transportation, JetBlue's liability for
baggage is limited to 33,500 per passenger. General baggage rulas: As set farth mare fully in its Confract of Carriage and intarnabional
passanger rules tariffs, JetBlue will not be responsible for fragile or perishable goods. JatBlue assumes no lability for oversized, overwaight
ar overpacked baggage, or for loss of or damage 1o baggage parts such as wheels, straps, pockets, pull handles, zippers, hanger hooks or
ather items altached to baggage. JaetBlue will not ba respansibla for tha following itams in checked or unchecked baggage: manay, jewelry
including watches, cameras, camcorders, any type of electronic equipment, including computers, valuable papers or documents and other
similar items as described in more detail in the Contract of Carriage.

NOTICE OF OVERBOOKIMG OF FLIGHTS

Although JetBlua does not intentionally overbook its flights, there is a slight chance that a seat will not be available on a flight for which a
person has a confirmed reservation. If the flight is overbooked, no ana will be denied a saat until aidine parsonned first ask for voluntears
willing to give up their reservation in exchanga for compensation of the airine's choosing. If there are not enough voluntears, JeiBlua will
deny boarding to other persons in accordanca with its particular boarding priority. With few exceplions, including failure to comply with
JatBlue's check-in deadline (which are available upon reguest from JetBlue), persons denied boarding involuntarily are enlitled to
compensation. The complete rulas for the payment of compensation and JetBlue's boarding priorities are available at all airport ticket
counters and boarding locations. Some airlines do not apply these consumer protactions to travel from some foreign counftries, although
ather consumer protections may be available. Check with your airline or your travel agent.
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