
From: Lesley Groff < 
To: Natalia Molotkova 

Subject: Re: Rest easy. Your reservation has been confirmed [Incident: 
Date: Wed, 16 Mar 2016 15:14:29 +0000 

Thx. Both girls are going tomorrow for visas. They are meeting with JE today and will show him the tix and 
stay and discuss trip. Thanks as always for your help! 

Sent from my iPhone 

On Mar 16, 2016, at 10:44 AM, Natalia Molotkova < > wrote: 

Fr 
To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed
From: Natalia Molotkova 
Sent: 03/16/2016 10:44 AM 

OK, will do.... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
Sent: 03/16/2016 10:36 AM 

Ok thanks. Then we are all set. I sent to her and she can print. Why don't you reduce the days of stay for time 
being to 10 days. I will cancel all once she gets her visa. Thanks!! 

Sent from my iPhone 

On Mar 16, 2016, at 10:33 AM, Natalia Molotkova <  wrote: 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed 
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From: Natalia Molotkova 
Sent: 03/16/2016 10:33 AM 

I emailed it to you yesterday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
Sent: 03/15/2016 05:03 PM 

I will thanks for letting me know your dates off! I'll keep in my calendar. 

Sent from my iPhone 

On Mar 15, 2016, at 4:46 PM, Natalia Molotkova < wrote: 

Pro 
To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed
From: Natalia Molotkova 
Sent: 03/15/2016 04:46 PM 

)• 

This is hotel confirmation. Booked air from March 20, to arrive March 
21st. Fully refundable Delta ticket is $3582.26. 

Hotel cancellation is 24 hours. 

Please don't forget to cancel, I will be off on Friday march 18th till 
Tuesday March 22nd, back on March 23, Wednesday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: 
Sent: 03/15/2016 04:42 PM 

View in a browser for up-to-date reservation information, or change Ian agt g2 

English Francais Espanol Deutsch f) Italian Portugues 

f) Polski Tiirkce Naderlands Bahasa (l) 

The Westin Paris - Vendome 

3 Rue De Castiglione 
Paris, 75001 France 

Phone: M)(1) 44771111 Fax: (33)(1) 44771460 

Greetings MI 

Your reservation is all set we--re excited to 
welcome you to The Westin Paris - Vendome. 

▪ CONTACT US > 

▪ GUEST ROOMS > 

- FEATURES AND ACTIVITIES > 

- DINING OPTIONS > 

- LOCAL AREA > 

- DRIVING DIRECTIONS > 

- AREA MAP > 

-• MEETING SPACE > 

STAY CONNECTED 

At Westin. we-re committed to your well-being. If 
there-s anything you need as we prepare for your 
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arrival, don-t hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please email 
virtualcheckin  paris(westin.com with your arrival 
lime and PP# XXXXXXXXXX. 

A city tax of -.2.48 per adult (18 y.o. and +) per night 
applies; to be settled at the hotel at the time of 
departure. 

YOUR RESERVATION 

Check In 21-MAR-2016 - 3:00 PM • 

Check Out 21-APR-2016 -12:00 PM • 

Number of 1 
Rooms 

Number of 1 
Guests 

• Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mail. It is a post-
only email and responses will not be monitored. If 
you need to modify or cancel your reservation. 
please refer to the disclosure section below for 
additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 
21-Mar-16 to 20-Apr-16 

YOUR ACCOMMODATIONS: ROOM 1 OF 1 

Guest Name 

Number of Adults 1 

Number of Children 0 

Room Description 
Deluxe Non-smoking: Double Bed 

• 291 sq fU27 sq m - 377 sq fU35 sq m 

• Heavenly Bed 

• Spacious Room 

• Elegant 

-• Luxurious Marble Bathroom 

-• Smoke-free 
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Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat: 
10.0 % Per Room I Per Night 
Room rate excludes the following: 
City Tax: 
2.48 Eur Per Person I Per Night 

Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of: 
80.0 Eur Per Person Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n)AMEX / OPTIMA 
card. 
Cancel by 6:00 PM Hotel time 1 days prior to avoid 
1 Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties. 

Special Services for All Rooms: 
March 21. 2016 - April 21. 2016 
Rate Plan: Preferred Extras Rate 
CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-
in for the amount of your stay, plus an amount to 
cover incidentals. Please visit -Announcements-
on the hotel website for more information. 

YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon as possible. 

Please note: For security purposes, you will be asked to provide a valid government or state-issued 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable information about you. 
Stanwood Hotels & Resorts Worldwide. Inc. is not responsible or liable for the actions of such 
independent websites, and encourages you to review the privacy statements and policies of such 
websites to understand how they collect, use and store such information. 
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Click here for Starwood Hotels & Resorts Worldwide. Inc.'s Privacy Statement. 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any modification to a reservation is 
subject to the hotel's availability at the time the modification is requested and may change the rate and/or 
require payment of cancellation fees. If you require further assistance, please contact Westin Hotels & 
Resorts at 800-937-8461 if you are calling from the United States or Canada. Otherwise, click here for 
the telephone number of the Worldwide Reservation Office nearest you. Please note that reservations 
cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, rooms are held until hotel check-
out time the day following arrival. For reservations not guaranteed with a form of payment at time of 
booking, rooms are held until set cancellation time per the rules of the reservation. In the event more 
guests arrive than can be accommodated due to hotel overbooking or an unforeseen circumstance, and 
hotel is unable to hold rooms consistent with this room hold policy, hotel will attempt to accommodate 
guests. at its expense, at a comparable hotel in the area for the oversold night(s), and will pay for 
transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smoke only on the hotel-s 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currency by the hotel at your time 
of stay, based on the exchange rate used by the hotel and are subject to exchange rate fluctuations. 
Credit card charges are subject to additional currency conversions by banks or credit card companies, 
which are not within the hotel-•s control and may impact the amount charged to your credit card. Please 
contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you solely for your convenience and 
that we retain official records of our reservation transactions, including details of dates of stay and room 
rates. In the event of discrepancies, alterations, modifications, or variations between this confirmation 
and our official records, our official records shall control. Tampering with this confirmation to alter the 
room rate, or any other reservation information is strictly prohibited and may have legal consequences. 

Early Departure 
Many Stanwood hotels have an early departure fee. When you check-in, you will be asked to confirm 
your departure date. You may be able to change your departure date without a penalty if your rate plan 
permits and if you do so before the end of your arrival day. After reconfirming your departure date, if you 
decide to leave earlier, you may be charged the early departure fee. Please contact the hotel if you have 
any questions. 

Starwood Hotels & Resorts Worldwide, Inc. One StarPoint, Stamford, CT 06902 USA 
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This is a post only e-mail. Please do not reply to this message. 
Unsubscribe from further marketing email communications related to this stay. 

Starwood Vr Lst Regis ;2,The ;;,'W Hotels 
Preferred Guest Luxury 

;;;Sheraton ;:',Westin ;2,Le Tribute ;'2Design 
Meridien Portfolio Hotels 

;''Four Points aloft 2Element 

A 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain confidential or 
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of 
the information included in this message and any attachments is prohibited. If you have received this 
communication in error, please notify us by reply e-mail and immediately and permanently delete this 
message and any attachments. Thank you." 

American Express a ajouté le commentaire suivant le 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinataire indiqué et peuvent 
renfermer des renseignements confidentiels et privilégiés. Si vous n'êtes pas le destinataire prévu, toute 
divulgation, duplication, utilisation ou distribution du courrier ou de toute pièce jointe est interdite. Si vous 
avez reçu cette communication par erreur, veuillez nous en aviser par courrier et détruire immédiatement 
le courrier et les pièces jointes. Merci. 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or reporta suspicious e-mail, please visit us at americanexpress.com/aing.

© 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor 
("Concierge Company"). In some cases, Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company and American Express strongly 
recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not 
employees or agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that 
Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the 
Card Member, and expressly understands and agites that the exclusive remedy for any daims relating to services or products 
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any contract 
between the service provider and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall not be l'able for loss, damage, or other daim 
with respect to any services or products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 

Content is provided "AS IS," without any express or implied warranties. Portions of this content are provided by Gayot© and 
may not be used without written permission. Used hereunder by license. For Google —Maps Terms of Use" click here: 
fhttp://mangoogle.com/help/terms maps.htmll. For "Map Legal Notices" click here: 
fhttp://vdww.maps.google.com/helpSgalnotices maps.htmll. There is typically no cost to you for most booking efforts 
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Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or 
shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible 
for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more 
information please visit www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 

Ref# 

From: Natalia Molotkova 
Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 20, to arrive March 21st. 
Fully refundable Delta ticket is $3582.26. 

Hotel cancellation is 24 hours. 

Please don't forget to cancel, I will be off on Friday march 18th till Tuesday 
March 22nd, back on March 23, Wednesday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: 
Sent: 03/15/2016 04:42 PM 

From: The Westin Paris - Vend8me [mailto:GCCUSTSERVICE@CONFIRM.STARWOODHOTELS.COM] 
Sent: Tuesday, March 15, 2016 4:39 PM 
To: 
Subject: Rest easy. Your reservation has been confirmed 
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View in a browser for up-to-date reservation information. or change language 

English Francais Espanol Deutsch l) Italian Portugues 

Polski Tiirkce Nederlands Bahasa ft) 

laWESTIN 
The Westin Paris - Vendome 

3 Rue De Castiglione 

Paris, 75001 France 

Phone: M)(1) 44771111 Fax: (33)(1) 44771460 

Greetings MI 

Your reservation is all set we-re excited to 
welcome you to The Westin Paris - Vendome. 

At Westin. we-re committed to your well-being. If 
there-s anything you need as we prepare for your 
arrival, don-t hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please email 
virtualcheckin parisAwestin.com with your arrival 
lime and PP# XXXXXXXXXX. 

— CONTACT US > 

- GUEST ROOMS > 

- FEATURES AND ACTIVITIES > 

- DINING OPTIONS > 

- LOCAL AREA > 

- DRIVING DIRECTIONS > 

— AREA MAP > 

• MEETING SPACE > 

STAY CONNECTED 

A city tax of -2.48 per adult (18 y.o. and +) per night 
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applies; to be settled at the hotel at the time of 
departure. 

YOUR RESERVATION 

Check In 21-MAR-2016 - 3:00 PM • 

Check Out 21-APR-2016 - 12:00 PM • 

Number of 1 
Rooms 

Number of 1 
Guests 

• Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mail. It is a post-
only email and responses will not be monitored. If 
you need to modify or cancel your reservation. 
please refer to the disclosure section below for 
additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 
21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat: 
10.0 % Per Room I Per Night 
Room rate excludes the following: 
City Tax: 
2.48 Eur Per Person f Per Night 

YOUR ACCOMMODATIONS: ROOM 1 OF 1 

Guest Name 

Number of Adults 1 

Number of Children 0 

Room Description 
Deluxe Non-smoking: Double Bed 

• 291 sq fU27 sq m - 377 sq fU35 sq m 

• Heavenly Bed 

-• Spacious Room 

• Elegant 

• Luxurious Marble Bathroom 

• Smoke-free 
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Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of: 
80.0 Eur Per Person I Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX / OPTIMA 
card. 
Cancel by 6:00 PM Hotel time 1 days prior to avoid 
1 Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties. 

Special Services for All Rooms: 
March 21. 2016 - April 21. 2016 
Rate Plan: Preferred Extras Rate 
CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-
in for the amount of your stay, plus an amount to 
cover incidentals. Please visit -Announcements - 
on the hotel website for more information. 

YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon as possible. 

Please note: For security purposes, you will be asked to provide a valid government or state-issued 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable information about you. 
Starwood Hotels & Resorts Worldwide. Inc. is not responsible or liable for the actions of such 
independent websites, and encourages you to review the privacy statements and policies of such 
websites to understand how they collect, use and store such information. 

Click here for Starwood Hotels & Resorts Worldwide. Inc.'s Privacy Statement. 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any modification to a reservation is 
subject to the hotel's availability at the time the modification is requested and may change the rate and/or 
require payment of cancellation fees. If you require further assistance, please contact Westin Hotels & 
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Resorts at 800-937-8461 if you are calling from the United States or Canada. Otherwise. click here for 
the telephone number of the Worldwide Reservation Office nearest you. Please note that reservations 
cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, rooms are held until hotel check-
out time the day following arrival. For reservations not guaranteed with a form of payment at time of 
booking, rooms are held until set cancellation lime per the rules of the reservation. In the event more 
guests arrive than can be accommodated due to hotel overbooking or an unforeseen circumstance, and 
hotel is unable to hold rooms consistent with this room hold policy, hotel will attempt to accommodate 
guests. at its expense, at a comparable hotel in the area for the oversold night(s), and will pay for 
transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smoke only on the hotel-s 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currency by the hotel at your time 
of stay, based on the exchange rate used by the hotel and are subject to exchange rate fluctuations. 
Credit card charges are subject to additional currency conversions by banks or credit card companies, 
which are not within the hotel-•s control and may impact the amount charged to your credit card. Please 
contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you solely for your convenience and 
that we retain official records of our reservation transactions, including details of dates of stay and room 
rates. In the event of discrepancies, alterations, modifications, or variations between this confirmation 
and our official records, our official records shall control. Tampering with this confirmation to alter the 
room rate, or any other reservation information is strictly prohibited and may have legal consequences. 

Early Departure 
Many Stanwood hotels have an early departure fee. When you check-in, you will be asked to confirm 
your departure date. You may be able to change your departure date without a penalty if your rate plan 
permits and if you do so before the end of your arrival day. After reconfirming your departure date, if you 
decide to leave earlier, you may be charged the early departure fee. Please contact the hotel if you have 
any questions. 

Starwood Hotels & Resorts Worldwide, Inc. One StarPoint, Stamford, CT 06902 USA 

This is a post only e-mail. Please do not reply to this message. 
Unsubscribe from further marketing email communications related to this stay. 

Starwood ; ::;St Regis jThe ; t2W Hotels 
Preferred Guest Luxury 

2,Sheraton g aWestin Tribute Design 
Meridien Portfolio Hotels 

Four Points ;:laloft ;,Element 

IJ 
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American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain confidentiel or 
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the 
information included in this message and any attachments is prohibited. If you have received this 
communication in error, please notify us by reply e-mail and immediately and permanently delete this 
message and any attachments. Thank you." 

American Express a ajouté le commentaire suivant le 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinataire indiqué et peuvent renfermer 
des renseignements confidentiels et privilégiés. Si vous n'êtes pas le destinataire prévu, toute divulgation, 
duplication, utilisation ou distribution du courrier ou de toute pièce jointe est interdite. Si vous avez reçu cette 
communication par erreur, veuillez nous en aviser par courrier et détruire immédiatement le courrier et les 
pièces jointes. Merci. 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or reporta suspicious e-mail, please visit us at americanexpress.com/p g.

© 201S American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge 
Company"). In some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is 
the responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully 
consider each service provider before choosing to use that provider. Service providers are not employees or agents of Concierge 
Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. 
The Card Member accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are 
in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that 
the exclusive remedy for any daims relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the ternis of any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall 
not be liable for loss, damage, or other daim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 

Content is provided "AS IS," without any express or implied warranties. Portions of this content are provided by Gayot© and may 
not be used without written permission. Used hereunder by license. For Google —Maps Terms of Use" click here: 
fhttp://maugoogle.com/help/terms maps.htmll. For "Map Legal Notices" click here: 
fhttp://www.maps.google.com/help/Sgalnotices maps.htmll. There is typically no cost to you for most booking efforts Concierge 
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges 
you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or 
inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching 
sales targets or other goals, and may also provide incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms Califomia C5111022318, Washington UBIff600-469-694, Iowa TA#002, Nevada NV#2001-
0126 

Refit 

From: Natalia Molotkova 
Sent: 03/16/2016 10:33 AM 

I emailed it to you yesterday. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
Sent: 03/15/2016 05:03 PM 

I will thanks for letting me know your dates off! I'll keep in my calendar. 

Sent from my iPhone 

On Mar 15, 2016, at 4:46 PM, Natalia Molotkova wrote: 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed 
From: Natalia Molotkova 
Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 20, to arrive March 21st. 
Fully refundable Delta ticket is $3582.26. 

Hotel cancellation is 24 hours. 

Please don't forget to cancel, I will be off on Friday march 18th till Tuesday 
March 22nd, back on March 23, Wednesday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 
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From: 
Sent: 03/15/2016 04:42 PM 

View in a browser for up-to-date reservation information, or change Ian agt g

English Francais Espanol Deutsch l) Italian Portugues 

Polski Tiirkce Naderlands Bahasa fl) 

;L'WESTIN 

The Westin Paris - Vendome 

3 Rue De Castiglione 
Paris, 75001 France 

Phone: M1(1) 44771111 Fax: (33)(1) 44771460 

CONTACT US > 

GUEST ROOMS > 

FEATURES AND ACTIVITIES > 

DINING OPTIONS > 

LOCAL AREA > 

DRIVING DIRECTIONS > 

AREA MAP > 

MEETING SPACE > 
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Greetings MI 
STAY CONNECTED 

Your reservation is all set - we' re excited to 
welcome you to The Westin Paris - Vendome. 

At Westin. we re committed to your well-being. If 
there' s anything you need as we prepare for your 
arrival, don' t hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please email 
virtualcheckin  paris©westin.com with your arrival 
time and PP# XXXXXXXXXX. 

A city tax of 2.48 per adult (18 y.o. and +) per night 
applies; to be settled at the hotel at the time of 
departure. 

YOUR RESERVATION 

Chock In 

Check Out 

Number of 
Rooms 

21-MAR-2016 - 3:00 PM • 

21-APR-2016 - 12:00 PM ' 

1 

Number of 1 
Guests 

• Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mail. It is a post-
only email and responses will not be monitored. If 
you need to modify or cancel your reservation. 
please refer to the disclosure section below for 
additional instructions. 

YOUR ACCOMMODATIONS: ROOM 1 OF 1 

Guest Name 

Number of Adults 1 

Number of Children 0 

Room Description 
Deluxe Non-smoking: Double Bed 

291 sq fU27 sq m - 377 sq fU35 sq m 

Heavenly Bed 

Spacious Room 

Elegant 

Luxurious Marble Bathroom 

Smoke-free 
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YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 
21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat: 
10.0 % Per Room / Per Night 
Room rate excludes the following: 
City Tax: 
2.48 Eur Per Person I Per Night 

Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of: 
80.0 Eur Per Person Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX / OPTIMA 
card. 
Cancel by 6:00 PM Hotel time 1 days prior to avoid 
1 Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties. 

Special Services for All Rooms: 
March 21. 2016 - April 21. 2016 
Rate Plan: Preferred Extras Rate 
CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-
in for the amount of your stay, plus an amount to 
cover incidentals. Please visit -Announcements" 
on the hotel website for more information. 

YOUR PRIVACY 
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If you believe this reservation was made in error, please contact us as soon as possible. 

Please note: For security purposes, you will be asked to provide a valid government or state-issued 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable information about you. 
Starwood Hotels & Resorts Worldwide. Inc. is not responsible or liable for the actions of such 
independent websites, and encourages you to review the privacy statements and policies of such 
websites to understand how they collect, use and store such information. 

Click here for Starwood Hotels & Resorts Worldwide. Inc.'s Privacy Statement. 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any modification to a reservation is 
subject to the hotel's availability at the time the modification is requested and may change the rate and/or 
require payment of cancellation fees. If you require further assistance, please contact Westin Hotels & 
Resorts at 800-937-8461 if you are calling from the United States or Canada. Otherwise. click here for 
the telephone number of the Worldwide Reservation Office nearest you. Please note that reservations 
cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, rooms are held until hotel check-
out time the day following arrival. For reservations not guaranteed with a form of payment at time of 
booking, rooms are held until set cancellation time per the rules of the reservation. In the event more 
guests arrive than can be accommodated due to hotel overbooking or an unforeseen circumstance, and 
hotel is unable to hold rooms consistent with this room hold policy, hotel will attempt to accommodate 
guests. at its expense, at a comparable hotel in the area for the oversold night(s), and will pay for 
transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smoke only on the hotel' s 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currency by the hotel at your time 
of stay, based on the exchange rate used by the hotel and are subject to exchange rate fluctuations. 
Credit card charges are subject to additional currency conversions by banks or credit card companies, 
which are not within the hotel' s control and may impact the amount charged to your credit card. Please 
contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you solely for your convenience and 
that we retain official records of our reservation transactions, including details of dates of stay and room 
rates. In the event of discrepancies, alterations, modifications, or variations between this confirmation 
and our official records, our official records shall control. Tampering with this confirmation to alter the 
room rate. or any other reservation information is strictly prohibited and may have legal consequences. 

Early Departure 
Many Starwood hotels have an early departure fee. When you check-in, you will be asked to confirm 
your departure date. You may be able to change your departure date without a penalty if your rate plan 
permits and if you do so before the end of your arrival day. After reconfirming your departure date, if you 
decide to leave earlier, you may be charged the early departure fee. Please contact the hotel if you have 
any questions. 
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Stanvood Hotels & Resorts Worldwide, Inc. One StarPoint, Stamford, CT 06902 USA 

This is a post only e-mail. Please do not reply to this message. 
Unsubscribe from further marketing email communications related to this stay. 
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American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain confidential or 
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the 
information included in this message and any attachments is prohibited. If you have received this 
communication in error, please notify us by reply e-mail and immediately and permanently delete this 
message and any attachments. Thank you." 

American Express a ajoute le commentaire suivant le 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indique et peuvent renfermer 
des renseignements confidentiels et privilegies. Si vous n'etes pas le destinataire priwu, toute divulgation, 
duplication, utilisation ou distribution du courtier ou de toute piece jointe est interdite. Si vous avez regu cette 
communication par erreur, veuillez nous en aviser par courrier et detruire immediatement le courrier et les 
pieces jointes. Merci. 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.com/phishing.

© 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge 
Company"). In some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is 
the responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully 
consider each service provider before choosing to use that provider. Service providers are not employees or agents of Concierge 
Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. 
The Card Member accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are 
in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that 
the exclusive remedy for any claims relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall 
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not be liable for loss, damage, or other claim with respect to any services or products provided to Card Member by service 
prnvirlpr....Seraticapcovideriatesandamilahility are villert to change a0FESIlign i el Ci , l ell ogyit any express or implied warranties. Portions of this content are provided by Gayot© and may 

944,  Pul •At rMion. Used hereunder by license. For Google "Maps Terms of Use" click here: 
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 

ThtriK/kftwitinibid  FISZfitfirrittittielgildBatiwit.klftqtefIlis faii#21P 20,410REfFrice MitilIC4f102s1Catcierge 
FCLarnuntt4mcffiewfmta -fq.c9a.keveyrsimptfeiltnithoviou are responsible for any purchases and/or shipping charges 

you+ lithorize. rers may apgyfar meetings and'evelt priiiinneWereserve the right to note profile and preference data for 

Httagaiiiit setlfttifi rri ligP224 gfiblairig as sales agent for travel suppliers and is not responsible for the actions or 
inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching 
sales targets or other goals, and may also provide incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#102231tWashington UBI#600-469-694, Iowa TA#002, Nevada Nvnom.- 

Nesse don't forget to cancel, I will be off on Friday march 18th till Tuesday 

Marrh 99nd r ticick nn Mcirrh 91) Wedneedny 

Ref# 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: 

Sent: 03/15/2016 04:42 PM 

From: The Westin Paris - Vendome [mailto:GCCUSTSERVICE@CONFIRM.STARWOODHOTELS.COMJ 
Sent: Tuesday, March 15, 2016 4:39 PM 
To: 
Subject: Rest easy. Your reservation has been confirmed ( ). 

View in a browser for up-to-date reservation information, or change language 

English Francais Espanol Deutsch —1 t — Italian Portugues  

  --(--) • Polski Tark% Nederlands Bahasa 01  
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he:WESTIN 
The Westin Paris - Vendome 

3 Rue De Castiglione 

Paris, 75001 France 

Phone: O31(1 ) 44771111 Fax: (33)(1) 44771460 

2 CONTACT US > 

GUEST ROOMS > 

FEATURES AND ACTIVITIES > 

DINING OPTIONS > 

LOCAL AREA > 

DRIVING DIRECTIONS > 

AREA MAP > 

MEETING SPACE > 

Greetings 

Your reservation is all set - we re excited to 
welcome you to The Westin Paris - Vendome. 

At Westin. we re committed to your well-being. If 
there s anything you need as we prepare for your 
arrival, don' t hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please email 
virtualcheckin paris@westin.com with your arrival 
time and PP# XXXXXXXXXX. 

A city tax of 2.48 per adult (18 y.o. and +) per night 
applies; to be settled at the hotel at the time of 
departure. 

STAY CONNECTED 
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YOUR RESERVATION YOUR ACCOMMODATIONS: ROOM 1 OF 1 

Check In 

Check Out 

Number of 
Rooms 

21-MAR-2016 - 3:00 PM • 

21-APR-2016 - 12:00 PM • 

1 

Number of 1 
Guests 

• Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mail. It is a post-
only email and responses will not be monitored. If 
you need to modify or cancel your reservation. 
please refer to the disclosure section below for 
additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 
21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat: 
10.0 % Per Room I Per Night 
Room rate excludes the following: 
City Tax: 
2.48 Eur Per Person f Per Night 

Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of: 
80.0 Eur Per Person f Per Night 

Guest Name 

Number of Adults 1 

Number of Children 0 

Room Description 
Deluxe Non-smoking: Double Bed 

291 sq fV27 sq m - 377 sq fV35 sq m 

Heavenly Bed 

Spacious Room 

Elegant 

Luxurious Marble Bathroom 

Smoke-free 

EFTA00328032



Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX / OPTIMA 
card. 
Cancel by 6:00 PM Hotel time 1 days prior to avoid 
1 Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties. 

Special Services for All Rooms: 
March 21. 2016 - April 21. 2016 
Rate Plan: Preferred Extras Rate 
CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-
in for the amount of your stay, plus an amount to 
cover incidentals. Please visit -Announcements" 
on the hotel website for more information. 

YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon as possible. 

Please note: For security purposes, you will be asked to provide a valid government or state-issued 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable information about you. 
Starwood Hotels & Resorts Worldwide. Inc. is not responsible or liable for the actions of such 
independent websites, and encourages you to review the privacy statements and policies of such 
websites to understand how they collect, use and store such information. 

Click here for Starwood Hotels & Resorts Worldwide. Inc.'s Privacy Statement. 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any modification to a reservation is 
subject to the hotel's availability at the time the modification is requested and may change the rate and/or 
require payment of cancellation fees. If you require further assistance, please contact Westin Hotels & 
Resorts at - 800.937.8461 if you are calling from the United States or Canada. Otherwise click here for 
the telephone number of the Worldwide Reservation Office nearest you. Please note that reservations 
cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, rooms are held until hotel check-
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out time the day following arrival. For reservations not guaranteed with a form of payment at time of 
booking, rooms are held until set cancellation time per the rules of the reservation. In the event more 
guests arrive than can be accommodated due to hotel overbooking or an unforeseen circumstance, and 
hotel is unable to hold rooms consistent with this room hold policy, hotel will attempt to accommodate 
guests. at its expense, at a comparable hotel in the area for the oversold night(s), and will pay for 
transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smoke only on the hotel' s 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currency by the hotel at your time 
of stay, based on the exchange rate used by the hotel and are subject to exchange rate fluctuations. 
Credit card charges are subject to additional currency conversions by banks or credit card companies, 
which are not within the hotel' s control and may impact the amount charged to your credit card. Please 
contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you solely for your convenience and 
that we retain official records of our reservation transactions, including details of dates of stay and room 
rates. In the event of discrepancies, alterations, modifications, or variations between this confirmation 
and our official records, our official records shall control. Tampering with this confirmation to alter the 
room rate. or any other reservation information is strictly prohibited and may have legal consequences. 

Early Departure 
Many Stanvood hotels have an early departure fee. When you check-in, you will be asked to confirm 
your departure date. You may be able to change your departure date without a penalty if your rate plan 
permits and if you do so before the end of your arrival day. After reconfirming your departure date, if you 
decide to leave earlier, you may be charged the early departure fee. Please contact the hotel if you have 
any questions. 

Stanvood Hotels & Resorts Worldwide, Inc.- One StarPoint, Stamford, CT 06902 USA 

This is a post only e-mail. Please do not reply to this message. 
Unsubscribe from further marketing email communications related to this stay. 
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American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain confidential or 
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the 
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information included in this message and any attachments is prohibited. If you have received this communication 
in error, please notify us by reply e-mail and immediately and permanently delete this message and any 
attachments. Thank you." 

American Express a ajouté le commentaire suivant le 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinataire indiqué et peuvent renfermer des 
renseignements confidentiels et privilégiés. Si vous n'êtes pas le destinataire prévu, toute divulgation, duplication, 
utilisation ou distribution du courrier ou de toute pièce jointe est interdite. Si vous avez reçu cette communication 
par erreur, veuillez nous en aviser par courrier et détruire immédiatement le courrier et les pièces jointes. Merci. 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or reporta suspicious e-mail, please visit us at americanexpress.com/phishing.

201S American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge 
Company"). In some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way responsible 
for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for 
any cbims relating to services or products provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is against the service provider and not 
against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other cbim with respect to any services or products provided to Card Member by service provider. Service provider rates 
and availability are subject to change. 

Content is provided "AS IS," without any express or implied warranties. Portions of this content are provided by Gayot© and may not 
be used without written permission. Used hereunder by license. For Google -Maps Ternis of Use" click here: 
fhttp://mangoogle.com/help/terms maps.html). For "Map Legal Notices" click here: 
fhttp://www.maps.google.com/helpSgalnotices maps.htmll. There is typically no cost to you for most booking efforts Concierge 
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you 
authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such 
suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms Califomia C574(1022318, Washington U0,12600-469-694, Iowa TA#002, Nevada NV#2001-0126 

Refit 
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