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Response (Administrator) 02/24/2016 10:03 AM

[ am currently out of the office with no access to voicemail or email returning on Feb 25th.
My normal office hours are 9am to 5:30pm EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0 (zero) for
the next available Centurion Support Associate or email centurionsupport{@centurion.com.
Have a wonderful day! Best regards, Natalia Molotkova

Customer ([ NG 02/24/2016 10:03 AM

Hi Natasha. Did you receive my email? > Would you please get a ticket for [ |
B o o to Moscow on friday Feb. 26th at 1:35pm from paris (CDG), SU 2455 is the
flight number (Aeroflot 1s the company). One way, coach. Let me know price ... Thank you!
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When booking conclerge servicas for Card Members, Amarican Exprass usas a third party conciarge service contractor
("Concierge Company™). In some cases, Conclerge Company will provide you with certain information about the sarvice
provider(s) fulfilling your conclerge sarvica. The actual decision to use any service provider referred by Concierge Company
and'or American Express is the responsibility of each Card Member. Concierge Company and American Exprass strongly
racommend that you carefully consider each service provider bafore choosing to use that provider. Service providers are not
employeas or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Exprezs in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conciarge Company andfor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the axclugive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any confract
betwean the sarvice provider and the Card Member) is against the sarvice provider and not against Concierge Company andlor
American Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or other claim with
raspect to any services or products provided to Card Member by service provider. Service provider rates and availability are
subjact to change.
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