From: Natalia Molotkova <|| | | | .
To: " - -
Subject: Hyatt Regency Vancouver - Cancellation - JEFFREY EPSTEIN - February 15, 2016 - XQJCG6X
[Email Ref: 160216-000084]

Date: Mon, 15 Feb 2016 14:48:36 +0000

l».Centurion Banner
Response (Natalia Molotkova) 02/15/2016 09:48 AM
Morning, Lesley!!!

You probably need it. Confirmation of your cancellation.

Regards,
Matalia Molotkova

Centurion Relutiunshii Manaier

(B77) 877-0987
Hours: Monday through Friday 9:00am to 5:30pm EST

Customer (NG 02/15/2016 09:45 AM

From: Hyatt Hotels [mailto:info@t.hyatt.com]
Sent: Friday, February 12, 2016 5:19 PM

To: RM Jade

Subject: Hyatt Regency Vancouver - Cancellation - JEFFREY EPSTEIN - February 15, 2016 -
XQJICGEX

Haotel Website [Wisit Customer Sarvice

RESERVATIONCANCELLATION
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L Hyatt Regency Vancouver Cancellation Number:XQJCGEX

Hyatt Regency Vancouver

655 Burrard Strest

Vancouver, British Columbia, Canada, VBC 2ZRT
Tel:+1 604 683 1234

TO MAKE FUTURE RESERVATIONS
visit us online at [ or cal
1-800-55-HYATT

MAKERESERVATIONS

RISE REFRESHED
Dear JEFFREY EPSTEIN,

Thank you for notifying us of your change of plans. |;h1
Your reservation at Hyatt Regency Vancouver has "l
been cancelled.

We hope to welcome you to a Hyatt Regency hotel or
resort very soon.

Our best,

Hyatt Regency Vancouver Team

Discover that the best vacations come in simple
packages when you rise refreshed and depart
recharged with our Bed & Breakfast Package.
Begin each day with a freshly prepared breakfast
and linger a little longer with late checkout.

LEARMN MORE

ADDITIONALCANCELLEDRESERVATIONDETAILS

Guest Name: JEFFREY EPSTEIM

Mumber of Adults: 4 Mumber of Rooms: 2

Mumber of Children: 0

Room(s) Booked:
15-Feb-2016 - 19-Feb-2016: PRESIDENTIAL STE
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15-Feb-2016 - 19-Feb-2016: 1 KING BED

Room Description:
. Suite Accommodations Request Only Suite
- . 360 sq ft:LCD TV:Free in room internet: city view:Grand bed:iHome:Large desk:robe

Nightly Rate per Room:
February 15 - February 18 2,300.00 CANADIAN DOLLARS

Type of Rate: MODERME/LEGACY
Rate Information: MODERMNE/LEGACY STE 3300.00 3304 - 2 Bedroom

CANCELLATION POLICY:
CXLBY 4PM HOTEL TIME 24HRS PRIOR TO ARRIVAL TO AVOID 1NT PENALTY

Additional Tax, Fees & Service Charges
DESTINATION FEE: 1.20%
DCCUPANCY TAX: 11.14%

GST: 5.06%

February 15 - February 18 *C* CANADIAN DOLLARS

Type of Rate: SUITE CONNECTOR®
Rate Information:

CANCELLATION POLICY:
CXL BY 4PM HOTEL TIME 24HRS PRIOR TO ARRINVAL TO AVOID 1NT PEMALTY

Additional Tax, Fees & Service Charges
DESTINATION FEE: 1.29%
OCCUPANCY TAX: 11.14%

GST: 5.06%

Guaranteed by: AMERICAN EXPRESS GTD

Changes to the dates of stay, number of guests per room or number of rooms confirmed will be subject to
current pricing which may be different than previously confirmed rates.

Eaming Hyatt Gold Passport points and tier credit is subject to Hyatt Gold Passport complete Terms and
Conditions.
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We respect your privacy and will only use your information in accordance with cur Global Privacy Policy for Guests, available at

privacy Hyatt.com. If you have questions or commends regarding this email, please contact us at consumeraffairei@hyatt.com. You have a right to
access, to rectify and to object for legitimate reasons to the processing of your data in accordance with our Global Privacy Policy for Guests.

As used in this staternent, the terms “we”, “our®, "Hyatt" and "Hyatt Hotels & Resorts” encompass hotets managed, franchised or leased by
subsidiaries and affiliates of Hyatt Hotels Corporation. The trademarks HYATT, HYATT HOTELS & RESORTS, PARK HYATT, ANDAZ, GRAND
HYATT, HYATT CENTRIC, HYATT REGEMCY, HYATT PLACE, HYATT HOUSE, HYATT ZILARA, HYATT ZIva, HYATT GOLD PASSPORT,
HYATT RESIDENCE CLUBE and related marks are tredemarks of Hyatt Corporation or its affiliates.

@ 2016 Hyatt Corporation. All rights reserved.

American Express made the following annotations
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"This message and any attachments are solely for the intended recipient and may contain
confidential or privileged information. If you are not the intended recipient, any disclosure,
copying, use, or distribution of the information included in this message and any attachments
is prohibited. If you have received this communication in error, please notify us by reply e-
mail and immediately and permanently delete this message and any attachments. Thank you."

American Express a ajouté le commentaire suivant le

Ce courrier et toute piece jointe qu'll contient sont réserveés au seul destinataire indiqueé et
peuvent renfermer des renseignements confidentiels et privilégiés. 51 vous n'étes pas le
destinataire prévu, toute divulgation. duplication, utilisation ou distribution du courrier ou de
toute piece jointe est interdite. S1 vous avez regu cette communication par erreur, veuillez
nous en aviser par courrier et détruire immediatement le courrier et les pieces jointes. Merei.

Privacy Statement | Visit the Centurion Card website

To learm more about e-mail security or report a suspicious e-mail, please visit us al amencanexpress.comdphishing.
& 2018 American Express. All rights reserved

When booking conclerge semvicas for Card Members, American Exprass usas a third party conclerge service contractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the sarvice
provider(s) fulfilling your conclerge sarvica. The actual decision to use any service provider referrad by Conclarge Company
and'or American Express is the responsibility of each Card Member. Conclerge Company and Amearnican Exprass strongly
recommend that you carefully consider each service provider bafore choosing to use that provider. Service providers ara not
employeas or agents of Conclerge Company or Amernican Exprass, and are nol authorized to act on bahalf of Concierge
Company of Ameflcan Express In any way. The Card Member accepting and utllizing a service provider acknowledges that
Conciarge Company andlor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and axpressly understands and agrees that the exclugive remedy for any claims relating to services of products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any confract
batwean the sarvice provider and the Card Member) is against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are
subjact to change.

Content is provided “AS 13," without any express or implied warranties. Portions of this content are provided by Gayot@ and
miay not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use" click hera:
(httpefmaps.google.comhalgiterms  maps.htmly. For "Map Legal Moticas™ click hara:
(hitp:wew. maps. google. comhelpleaalnotices maps.html). Thera is typically no cost to you for most booking efferts Conclerge
Company and Amencan Express perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authonze. Feas may apply for maatings and event planning. We reserve the right to note profile and proference
data for servicing purposes_ American Exprass acts solely as sales agent for travel suppliers and iz not responsible for the
actions or inactions of such suppliers. We want you 1o be awara that certain suppliers pay us commissions and other incentivas
for reaching sales targels or other goals, and may also provide Incentives o our travel counselors. For more information please
visit www.americanexpress comitravelterms California CSTE#1022318, Washington UBKE00-469-694, lowa TA#002 Mavada
MVH#EZ001-0126
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