From: Lesley Groff <[ G -
To: Amex Centurian Travel <[ G -

Subject: Re: Fairmont Waterfront-Jeffrey's Reservations [Email Ref: 160210-000607]
Date: Tue, 09 Feb 2016 22:17:35 +0000

-0OK on the rate not being available.
-Thank you for requesting fan.

-1 will call the hotel on the 14th myself and change the arrival date to 16th...I worry that IF he changes his mind

I will be screwed!
-Thanks for having them put a note in his file re a suite. ..

[ think we are done on this one! thank you!

On Feb 9, 2016, at 5:15 PM, Natalia Molotkova < || | | A - o' ::

|».Centurion Banner
Response [Natalla Mnlntknva} 02/09/2016 05:15 PM
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Customer (_; 02/09/2016 05:09 PM
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Response (Natalia Molotkova) 02/09/2016 05:06 PM
Ok, calling hotel about: Can you request a fan be put in one of the rooms? -Can we get the

Amex amenities (early check in if possible and late check out to name important ones!) and
if there is a WAIT LIST for a suite

Centurion Relationship Manager ours:
Monday through Friday 9:00am to pm

Customer |( 02/09/2016 05:03 PM
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change the arrival to Feb. 16 and departure to Feb. 187 -Can you request a fan be put in
one of the rooms? -Can we get the Amex amenities (early check in if possible and late check
out to name important ones!) and if there is a WAIT LIST for a suite, can we be put on it?
Thanks, Lesley
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