From: Lesley Groff <[ G-
To: Amex Centurian Travel <[ G

Subject: Re: flights to STT [Email Ref: || N
Date: Fri, 29 Jan 2016 21:20:07 +0000

Montegan. ..

Rec. Lock [ KGR
On Jan 29, 2016, at 4:18 PM, Natalia Molotkova _J* wrote:

a============ T EMSLURE YOUR MESSAGE |5 DELIVERED IN ITS ENTIRETY, FLEASE DO MOT REPLY BELOW THIS LINE

|»_Centurion Banner

Response (Natalia Molotkova) 01/29/2016 04:18 PM
Yes, business, please
Relationship Manager
through Friday 9:00am to prm

, Natalia Molotkova Centurion
(El??]l 877-0987 Hours: Monday

) 01/28/2016 04:15 PM
:t (do the round trip again for better price)? | know we can

Response (Natalia Molotkova) 01/29/2016 03: 49 PM

Yes, there is flight dire 5, Natalia Molotkova Centurion
Relationship Manager (877) B77-0987 Hours: Monday
through Friday 9:00am to prm

Customer ( ) 01/29/2016 03:36 PM

Hi Matasha...is there a morning direct flight to STT tomorrow (Sat. Jan. 30th?) Vince, who
we purchase a ticket for yesterday to go on Monday, wants to go sooner.. . please let me
know possibilities. . .thanks
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When booking conclerge services for Card Mambers, American Express uges a third party concierge service contractor
("Concierge Company”). In some cases, Concierge Company will provide you with certain information about the service
providarns) fulfilling your concierge service. The actual decision o use any sarvice provider referred by Conclerge Company
andior American Express is the responsibility of each Card Member. Cancierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing 1o use that provider. Service providars are not
employees or agents of Concierge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Express in any way. The Card Membar accepting and utilizing a service provider acknowledges that
Concierge Company andior American Express are in no way responsible for the actions of the service provider used by tha
Card Member, and expressly understands and agrees that the exclusive remady for any claims relating to services or products
provided by the service provider (including. but not limited to negligence or failure to deliver on the terms of any contract
between the service provider and the Card Mamber) iz against the service provider and not against Concierge Company and/or
Amarican Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or athar claim with
respact to any servicas or products provided to Card Member by service provider. Service provider rates and availability ara
subject 1o change.
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). Thera iz typically no cost to you for most booking efforts Concierge

Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We resarve tha right to note profile and preference
data for servicing purposes. American Express acls solely as sales agent for travel suppliers and is not responsible for the
actions or Inactions of such suppliers. We want you o be aware that certain suppliers pay us commissions and other incantives

for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please
visut“ California CSTH#1022318, Washington UBI#E00-469-654, lowa TAEN2, Mevada
NWE#2001-0126
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