From: Natalia Molotkova <

Subject: Rec locator EBLRXV - February 4th [Email Ref: 160123-000028]
Date: Fri, 22 Jan 2016 14:04:24 +0000

TOEMEURE YOUR MESSAGE 15 DELIVERED M ITS ENTIRETY, FLEASE DO MOT REPLY BELOW THIS LINE

e Centurion Banner
Response (Natalia Molotkova) 01/22/2016 09:04 AM
OK. will take care of the difference, thank you so much fro your patience!!

Regards,
MNatalia Molotkova
Centurion Relationship Manazer

(B77) 877-0987
Hours: Monday through Friday 9:00am to 5:30pm EST

Customer ([ NG 01/22/2016 09:03 AM

Yes. $281.33 [ believe Sent from my iPhone

Response (Natalia Molotkova) 01/22/2016 08:52 AM

, do you remember how much the fare was for Norwegian
originally? 2817 I can't find email with this amount. Thank
youl!ll

Regards,
Matalia Molotkova

Centurion Relutiomhif Munuirer

(RT77) B77-0987
Hours: Monday through Friday 9:00am to 5:30pm EST

Customer (NG 01/22/2016 08:51 AM

Sounds good. Purchase it. Thx Sent from my 1Phone

Response (Administrator) 01/22/2016 08:51 AM
[ am currently out of the office with no access to voicemail or email. My normal office hours are
Oam to 5:30pm EST Monday through Friday. If vou need immediate assistance please call the

number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate or email _ Have a wonderful day! Best regards,

MNatalia Molotkova

EFTA00330685



Response (Natalia Molotkova) 01/22/2016 08:45 AM
Norwegian air fare rules - non refundable coach, no possible credit fro future use. Can be
changed at 125.00USD plus possible difference in fare.

Regards,
MNatalia Molotkova

Centurion Relatiunshii Manuier

(877) 877-0087
Hours: Monday through Friday 9:00am to 5:30pm EST
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