From: Lesley Groff <] -
To: Amex Centurian Travel <[ G -

Subject: Re: [ ticket... [Email Ref: 160120-000006]
Date: Tue, 19 Jan 2016 17:34:49 +0000

sorry to drive you bananas!
I'm glad vou caught that!

On Jan 19, 2016, at 12:33 PM, Natalia Molotkova ‘f—'-* wrote:

&=

EMSURE ¥OUR MESSAGE |5 DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REFPLY BELOW THIS LINE
-

|»_Centurion Banner

Response (Natalia Molotkova) 01/19/2016 12:33 PM

| was just desperately manually checking all the possible rates and was not getting
anything, that'is when | noticed that yours was round trip!!!! Let m eknow when you
ready to book.

Regards,
Natalia Molotkova

onday through Friday 9:00am to 5:30pm EST

) 01/19/2016 11:39 AM

al! sent from my iPhone

Customer (
You are rightl. Sorry abo

Response (Natalia Molotkova) 01/19/2016 11:33 AM

Lesley, you Cpriceq re%lar round trip Rome-NY- lia
ova Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm

) 01/19/2016 11:30 AM

Customer (

Kayak and then Orbitz website..

Response (Natalia Molotkova) 01/19/2016 11:25 AM

Lesley, you are pricing return to Wlotkwa
Centurion Relationship Manager Hours:
Monday through Friday 9:00am to 5:30pm

Response (Natalia Molotkova) 01/19/2016 11:24 AM

Where did you find it? May | have a screen shot? | tried even manually - still getting same
ahe g Regards 3lia Molotkava Ce o Eelationship

Hours: Monday through Friday

Ulbam o 2laupm Es

Response (Natalia Molotkova) 01/19/2016 11:21 AM

EFTA00330895



Does it give you class of service - like letter ' 7 i
kn%a Gznturinn Relationship Manager Wﬂ
Hours: Monday through Friday 9:00am to 5:30pm

Customer (N 01/19/2016 11:18 AM

found...l guess not In your system?
Depart on Jan. 28th via Alit
S540.00

alia #608. Return Feb. 4th via Delta#1041 (operated by Alitalia). Total

10:35a Fco 2:45p  JFk
10:20p yrk 12:35p FCO

i ¥ i~
Show details

Response (Natalia Molotkova) 01/19/2016 10:34 AM

Lowest fare on the market - just to compare: 1 IB 3239 28JAN FCO MAD 0750A 10204 1 IB
6251 28JAN MAD JFK 1245P 0320P 2 1B 4620 04FEB JFK LHR 1110P 1100A OPERATED
BY BRITISH AIRWAYS PL.C. T - i va
Centurion Relationship Manager
Monday through Friday 9:00am to 5:30pm

Hours:

Response (Natalia Mnl_c:tk.n_va]

[

01/19/2016 10:33 AM
ova Centurion Belationship
Hours: Monday through Friday

)]

Customer ) 01/19/2016 10:12 AM
There is a delta flight at 10:20pm Costs less? Sent from my iPhone

Response (]Natalia Molotkova) 01/19/2016 10:03 AM .

We can do the following on Delta stock - restricted coach
| DL 1044 28JAN FCO JFK 1035A 0245P N _
OPERATED BY ALITALIA-COMPAGNIA AEREA ITALIANA S.P.A
2 DL 4407 04FEB Q EWR LHR 0910P 0900A N

OFERATED BY VIRGIN ATLANTIC AIRWAYS LIMITED

TOTAL FARE - USD 1879.26

eqards,

Matalia Mol
Cant —

otkova
2alatior

vionday through Friday 9:00am to 5:30pm EST

Customer

) 01/19/2016 09:33 AM
Thx! Sent from my iIPhone

Response (Natalia Molotkova) 01/19/2016 09:29 AM
P ! — '.1: . == % A Y

s

. i VA - F . a1V = ¥ e =y iTaTla 14 "y
[ galgyl \Work r gtkgva Centurion Relationship

Hours: Monday through Friday

SUlam o olaupm Eo

customer () o01/19/2016 08:12 AM

EFTA00330896



Morning Natasha...can you please investigate a ticket now for Hmm Rome to NY
on morning of Jan. 28th and return from NY back LONDON after 8pm on Feb. 4th...Direct
best (let me know pricing) thanks, Lesley

Response (Administrator) 01/19/2016 08:12 AM

| am currently out of the office with no access to voicemail or email. My normal office hours
are 9am to 5:30pm EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate or emnail centurionsupportfdcenturion.com. Have a wonderful day! Best
regards, Matalia Molotkova
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employvees or agents of Concierge Campany of American Express, and are not authorized to act on behalfl of Conclerge
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(hitpemaps. google.com/belpterms maps. html). For "Map Legal Notices" click herg:
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actions or inactions of such suppliers. We want you o be aware that certain suppliers pay us commissions and other incentives
for reaching sales targets or other goals, and may also provide incentives to our travel counsalors. For more information please
visit www.americanexpress . comdtravelterms California CSTH#1022318, Washington UBIHE00-469-694, lowa TARDIZ, Nevada
NWVE2001-0128

Raf#160120-000006

EFTA00330897



