From: Lesley Groff |
To: Bella Klein |

Subject: Credit for Kathy Ruemmler ticket
Date: Sat, 02 Jan 2016 18:29:01 +0000

Hi Bella. Kathy missed her flight in Geneva .1 called to get us a credit for whatever we could get. You can read
below the explanation of credit. Thanks

Sent from my iPhone

Begin forwarded message:

From: Centurion Support < -
Date: January 2, 2016 at 9:29:30 AM EST

To:

Subject: SwissAir [Email Ref: 160103-000019]

Am===s——————= TO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE DO MOT REPLY BELOW THIS LINE ===—==—==—=———===x

loCenturion Banner
Response (Centurion Travel Team) 01/02/2016 09:29 AM
Hello Lesley,

[ left you a voicemail.

Swiss Air did not reissue her ticket on KLM so she must have purchased herself.

The ticket she has with Swiss Air was a discounted first class ticket based on Roundtrip travel
with a $500 refund fee.

Since the ticket 1s based on roundtrip - the value of the ticket has to be repriced as if it was a
one way ticket.

The Penalty and taxes for the one way ticket - leaves a refund value of only $665.80 .

[ will have Swiss Air process the refund.

Thank You,

Kathy

From Centurion Support on behalf of your Relationship Manager Natalia

Privacy Statement | Visit the Canturion Card websita

To learm more about e-mail security of report a suspicious e-mail, please visit us al amencanexprass. comdphizhing.

2 2016 Amernican Express. All rights resanded

When booking conclerge services for Card Members, American Express uses a third parly conclerge service contractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the zarvice
provider(s) fulfiling your conclerge service. The actual decision to use any service provider referred by Conclerge Company
andior American Express is the responsibility of each Card Member. Concierge Company and American Exprass strongly
recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not
employeas or agents of Conclerge Company or Amerncan Exprass, and are nol authorized to act on bahalf of Concierge
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Company or American Exprezs in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conclerge Company andfor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or fallure to deliver on the terms of any coniract
batwean the sarvice provider and the Card Member) is against the sarvice provider and not against Concierge Company andfor
American Express. Conclerge Company andior American Express shall not be liable for less, damage, or other clalm with
raspect to any services or products provided to Card Member by service provider. Service provider rates and availability are
subject to change.

Content is provided "AS IS " without any express or implied warranties. Portions of this content are provided by GayobE and
miay not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use" click hera:
{http:{fmaps.google. com/helpiterms maps_htmly. For "Map Legal Motices® click here:

(hitp: s, maps. google.comvhelpleqalnotices maps.hitml). Thera is typically no cost to you for most booking efforts Conclerge
Company and American Express perform on your behalf, although you are responsible for any purchases andior shipping
charges you authonze. Feas may apply for maatings and event planning. We reserve the right to note profile and preference
data for servicing purposes. American Exprass acts solely as sales agent for travel suppliers and Iz not responsible for the
actions or inactions of such suppliers. We want you 1o be aware that certain suppliers pay us commissions and other incentives
for reaching sales targeis or other goals, and may also provide Incentives to our travel counselors. For more information please
visit www. americanexpress comitravelterms California CSTE#1022318, Washinglton UBKE00-469-694, lowa TA#002 Mevada
NV#2001-0126
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