From: |
To: Amex Centurian Travel a_
Subject: Re: Mandarin hotel in Marakesh [Email Ref: 151212-000383]
Date: Mon, 21 Dec 2015 19:49:17 +0000

fantastic!
On Dec 21, 2015, at 2:39 PM, Natalia Molotkova fi_ wrote:

EMSURE ¥YOUR MESSAGE |5 DELIVERED IN ITS ENTIRETY, FLEASE DO NOT REFPLY BELOW THIS LIMNE
-

|»_Centurion Banner

Response (Natalia Molotkova) 12/21/2015 02:39 PM )

| cacliedfhr::tel sg%ke to front desk, they note in the reservations, that he
needs fan in the bedroom.

eReqgards,

Natalia Molotkova e

onday through Friday 9:00am to 5:30pm EST

Customer (N 12/21/201502:15 PM

ok thx

Response (Natalia Molotkova) 12/21/2015 02:11 PM

| am waiting like another may be 15 minutes, our reserx{atiﬂﬂs can't be see right away on the
[
i M. .o, 1 o
:00am to 5:30pm

12/21/2015 02:06 PM

were you able lo request a fan from the hotel?

—

customer (GG 12/21/2015 02:03 PM

great! thank you

Response (Natalia Molotkova) 12/21/2015 01:53 PM .
Jone confirmation email oo its way. You can view the travel requirements to
(passport validity, | '

' go to Morocco
:.:-:.|'_'-:_'p_:.:"_:'. has to have blank pages and

kA

Manager | Hours: Monday through Friday

9:00am to 5:30pm ES
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Customer ) 12/21/2015 01:45 PM
es, we are aware...! thank you...that is why he didn't want to book until he was 100% sure
& Was going...appreciate it

se (Natalia Molotkova) 12/21/2015 01:36 PM

ST el londrolfy washis Sovepiy ©
BETRLRO0L Mok Al SN2 WD RERP AT
e

Wk, ence masme

Hleas;a re-confirm tha an proceed.
aqd4dras,
Natalia Molotkova

nday through Friday 9:00am to 5:30pm EST

Response (Natalia Molotkova) 12/21/2015 01:33 PM

hi
ngrsz Monday through Friday
am to

Customer ( ) 12/21/2015 01:30 PM

Ok the wor Flease reserve the Ornental Pool Suite arrival Dec. 25 departing Dec. 29
under Jefirey Epstein’s name. Please request a fan be put in the bedroom (g bax fan or a
fan on a stand or one for on the dresser...any Kind of fan will do!) thanks!!

Customer ) 12/21/2015 09:45 AM
appreciate it!!

Response (

Natalia Molotkova)
H ) P f=1aa F=l e h/

12/21/2015 09:40 AM _
lotkova Centurnon Relationship
Hours: Monday through Friday

iulam o o

Customer H 12/21/2015 09:39 AM
ok great...thanks...l am not sure what he wants at the moment! just want to provide him the
options! thanks
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Response {Natalla Molotkova) 12/21/2015 09:34 AM
rate gave you was fro Oriental Pool Villa. | thought you needed with 2

*ﬁ‘rf);D ’}FE %S\Egbm%gggf\l@ BED is also available
g@gﬁ%é% I\Ef%%\?AND MEDINA VIEW - available

ﬁ%@ EN%E SUREARER s

rjf-..'r

r_l. al|.-_l |""'|I2I|t}lk.dw_| .

onday through Friday 9:00am to 5:30pm EST

Customer m 12/21/2015 09:27 AM
So only the Oriental suite is available now. Correct? The Mandarin pool one bedroom suite is
booked up? Sent from my iPhone

Re%‘onse {Natalla Mnlntkova 12f21!2ﬂ15 09:20 AM

F{F% _ 29 IE%%G -2 TWIN BEDS
% HE PO R MM

cl?r.'ﬂlcl I‘-’Iululhu\.d N

iday through Friday 9:00am to 5:30pm EST

Response (Natalia Molotkova) 12/21/2015 09:10 AM .
shi
Hcpuraz Monday through Friday
am to 5:30pm

Customer | 12/21/2015 07:21 AM

Morning Matasha...Je HL""-,-' 1as stll not made up his mind...he is on the fence with this trip. ..
wh Lr‘lg get in luda~ could you check availability again for us...are these 2 suites still
available? is the Hug,dl now available gLrhdpb? how much r_'i'».-'cll|r_'itll|ll} is there? Jeffrey wants

me to follow up with him today on this...thanks!

Customer m 12/19/2015 12:33 PM
Thanks for this! | will get back to you. Sent from my iPhone
Response (Centurion Support) 12/19/2015 12:24 PM
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Dear m It was a pleasure speaking with you moments ago with regard to the Mandarin
Oriental Marakesh for arrival Friday, December 25 through Tuesday, December 29, 2015.
The Mandarin Oriental has the following options available at this moment: The only 2
Bedroom option would be: The Oriental Pool Villa - 1 king and 2 twins 4547 Sq feet with
Kitchen rate change - 2850EUR per room per nigl‘*t plus tax and surcharges Friday, 12/25-
Monday, 12/28 then 3300EUR for Monday, 12/28 - .;éoéoruximate total stay 11878EUR. 1
Bedroom options: Mandarin Pool Villa 1 King bed, 30965q Feet - 1225EUR per room, per
night plus tax and surcharges. The hotel will require full prepar\,fmer*t at the time of
reservation and is 100% non refundable. Please let us know if you have any questions.
Warmeslt regards, Valerie From Centurion Support on behalf of your Relationship Manager
Matalia Molotkova

Customer m 12/11/2015 03:42 PM
Great. Thx. Sent from my iIPhone

Response (Natalia Molotkova) 12/11/2015 03:37 PM
MARIDAR(IN ORIENTAL MARRAKECH
ROUTE DU GOLF RU‘TL 0
@E e 00y o
. 00 EUE
INT % ﬁ%\ %@@1 00 EUR
ORI lﬁlgg{i L 6% 0 06) 89&2
Reqards,

Natalia Molotkova

londay through Friday 9:00am to 5:30pm EST

Response (Natalia Molotkova) 12/11/2015 03:30 PM

v Iatinnshia
Hours: Monday through Friday

Customer {m 12/11/2015 03:27 PM
Hi Matasha. Gan you check availability on a suite and extra bedroom at the Mandarin in
Marrakesh for Dec 24-287 Sent from my iPhone

am to o:.30pm

Privacy Statemant | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-maill, please visit us at [ R GGGTGcTclchcucuczaE

© 2015 Amarican Exprass. All rights reservad

When booking conclerge services for Card Members, American Express uses a third party conclerge service contractor
("Concierge Company”). In some cazes, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your conclerge service. The actual declslon to use any service provider referred by Conclerge Company
and/or American Express is the responsibility of each Card Member. Cancierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not
employvees or agents of Concierge Company or American Express, and are not authorized to act on behalf of Conclarga
Company or Amercan Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company andior Amarican Express are in no way responsible for the actions of the service provider usad by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including. but not limited to negligence or failure to deliver on the terms of any contract
between the service provider and the Card Member) s against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or American Exprass shall not be liable for loss, damage, or othar claim with
respect o any services or products provided to Card Member by service provider. Service provider rates and avallability are
subject 1o change.

Content iz provided "AS 15," without any exprass or implied warranties. Portions of this content are provided by Gayot® and

may not ba used without written permission. Used hereunder by llicense. For Google “Maps Tarms of Use® click hare:
. For "Map Legal Motices" click here:
). Thera |2 typleally no cost to you for most booking efforts Conclerge

Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We resarve tha right to note profile and preference
data for servicing purposes. Amernican Express acts solely as sales agent for travel suppliers and is not responsible for the
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actions or inactions of such suppliers. We want you o be aware that certain suppliers pay us commissions and other incantives

for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please
visit “

Califormia CETR1022318, Washington UBI#E00-469-694, lowa TAKDDZ, Mevada
NWV#2001-0126

Raft151212-000383
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