From: N
To: Amex Centurian Travel _
Subject: Fwd: flight for Karyna and |JJl] on Dec.23 [Email RLF_

Date: Wed, 16 Dec 2015 20:48:34 +0000

The dimensions are below! 13x19x10! Please reserve the cat space ASAP for Karyvna!! Let me know when
done and if we get confirm for cat. It would ruin our xmas's if this cat is not allowed on with Karyna. Trust me!!

Sent from my iPhone

Begin forwarded message:

From: =
Date: December 16, 2015 at 3 15:17 PM E'?T

To: Amex Centurian Travel < S
Subject: Re: flight for Karyvna and on Dec.23 [Email Ref: [ NG|

Please RESERVE the spot for Karyna's cat...she 15 aware she needs to pay the $200 at the airport! her kennel 15
more like 13x19x10 _._she was told it is an "approved' carrier for planes...she has her paperwork for healthy
cat...

On Dec 16, 2015, at 3:13 PM, Natalia Molotkova *'«'_ wrote:

E===:

TO EMSURE YOUR MESSAGE 15 DELIVERED IN ITS ENTIRETY, FLEASE DO NOT REPLY BELOW THIS LINE

————— ]

|»_Centurion Banner

Res onse (Natalia Molotkova) 12/16/2015 03:13 PM

Del a said that the carrier can be bigger then 13 x 15 x 10.
Regards,

Nafalia Molotkova

iﬂurs: ﬂan!ay through Friday 9:00am to 5:30pm EST

Customer r— 12/16/2015 03:12 PM

is it [f_”_ sible to b UY a sedl lor the Ca n carrier...Kan ¥Na needs o measure ner ca rrier but it

may be a bit bigger ...how |l| were the tix '.'.5._1<| n...i know expensive..

Customer ) 12/16/2015 02:24 PM
great! will get back to you!
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RE&.pDn&.e (Matalia Molotkova) 12/16/2015 02:19 PM
Epﬂ%@ KS available on tge |a|"|-: tl"lc size fth? kennel cant xt:crcrlfi 13
15 SBSQI goes n ert Isle seat (t nave aisle Em middle).
he eeis s tiiey will pay it at the awport ut we have to reserve room

u::r cats {dlﬁereﬂt theﬂ do?s the do not ﬂcrcr to know bres;:q or. weig I“rtl|
1 1 galth

a DCEJ. s to ave e ’ap 5 rol octor that he mal g
mnmr eta com/conten /en travemu-wn -Uus snecla -travel-
s/pets pet-travel-options. carn

drr_iu.
Nr_l. Lalm P1U|U|.k.a_'lw_|

2:30pm EST

Response (Natalia Molotkova) 12/16/2015 02:05 PM

It will bee fee, checkjng if space.if available for the pet in the cabin...If it is
a:air:aggfe wﬁl neec?kf'negkenﬁ lese r.:atiil Lreed an we%h
Natalia Mnlntlm',.ra

onday through Friday 9:00am to 5:30pm EST

Customer ( 12/16/2015 02:03 PM

ah yes!! goot Ihanks!

Response (Natalia Molotkova) 12/16/2015 02:00 PM

Manage

9:00am

nturion Relationship
Hours: Monday through Friday

Customer ( 12/16/20

Hi Nathasha...please book Karyna Shuliak and on the Delta di_run:;l flight
from JFK to STT on Dec. 23rd departing at 8:34am, coach, one way...Karyna will be
traveling with her cat ! unJ she wi | alway /S now / be traveling .nlh hu cat rnu_-.l I|HLI ¥l s there

=l

anythng special ghe muyst W *r i ]
Haryrm Shuliak M

Privacy Statemant | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.comdphishing.
22015 Amerlcan Express. All rights reserved

When booking conclerge services for Card Members, American Express uses a third party conclerge service contractor
("Concierge Company”). In some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your conclerge service. The actual decislon to use any service provider referred by Conclerge Company
andfor American Express is the responsibility of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not
amployvees or agents of Conclierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including. but not limited to negligence or failure to deliver on the terms of any contract
between the service provider and the Card Member) Iz against the service provider and not against Conclerge Company and/or
Amarican Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or othar claim with
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are
subject 1o change.

Content iz provided "AS 15," without any express or implied warranties. Portions of this content are provided by Gayot® and
may not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use® click hare:
(http:imaps.google.com‘help/terms _maps.himl). For "Map Legal Notices" click here:

(httpuitwaww. maps.google com/halplegalnotices maps. htrl). There iz typically no cost to you for most booking efforts Concierge
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Company and American Express parform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorlze. Fees may apply for meetings and event planning. We reserve the right to note profile and preference
data for servicing purposas. American Express acts solaly as sales agent for travel suppliers and is not rezponsible for the
actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other Incentives
for reaching sales targets or other goals, and may alzo provide incentives to our travel counsalors. For more information please
vigit www.americanexpress.comitravelterms Californla CST#1022318, Washington UBIRS00-469-694 lowa TA#002, Nevada
MW#2001-0126
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