
From: 

To: Amex Centurian Travel 

Subject: Re: flight for Karyna and on Dec.23 [Email Ref: 

Date: Thu, 17 Dec 2015 12:03:51 +0000 

YES! I ree'd the tickets for Karyna and ..but I don't see anything about the cat's reservations as of yet... 
can we get something? 

On Dec 16, 2015, at 5:13 PM, Natalia Molotkova < - wrote: 

 TO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY. PLEASE DO NOT REPLY BELOW THIS LINE 

Centurion Banner 
Response (Natalia Molotkova) 12/16/2015 05:13 PM 
Thanks!! Have you re • - " kova Centurion 
Relationship Manager Hours: Monday 
through Friday 9:00am o : pm 

Response (Administrator) 12/16/2015 05:03 PM 
I am currently out of the office with no access to voicemail or email.. My normal office hours 
are 9am to 5:30pm EST Monday through Friday. If you need immediate assistance please 
call the number on the back of your card and press 0 (zero) for the next available Centurion 
Support Associate or email centurionsupport@centurion.com. Have a wonderful day! Best 
regards. Natalia Molotkova 

Customer 12/16/2015 05:03 PM 
Ok thx. Got it and passed along to Karyna Sent from my iPhone 

Customer ) 12/16/2015 04:27 PM 
that is aWELME!! thanks 

Response (Natalia Molotkova) 12/16/2015 04:26 PM 
Pets in cieneral are allowed in Pusiness/first. It always depends on the 
airline rcLa type and availability. So every time it is doing to be 

sortie toots with som.6 airlines allow to travel with pets in 
business only it a ica service animal. 
Regards, 
Natalia Molotkova 

ours: on ay through Friday 9:00am to 5:30pm EST 

Response (Natalia Molotkova) 12/16/2015 04:25 PM 
All done!!! 
Added in to profile next to air preferences for Karyna - traveling with cat. 
Regards, 
Natalia Molotkova 
Centurion Relationship Manager 

EFTA00333116



ours: on ay through Friday 9:00am to 5:30pm EST 

Customer ) 12/16/2015 04:24 PM 
can you finc out if they allow pets under seats in Biz class for future reference...I assume the 
cat carrier will still have to remain with in the same requirements size wise...but she is 
wondering if a cat is even allowed in Biz or 1st...thanks! 

Customer 
6 pounds! 

12/16/2015 04:21 PM 

Response (Natalia Molotkova ) 12/16/2015 04:19 PM 
What is the cat's weight. 
Regards, 
Natalia Molotkova 

ours: on ay through Friday 9:00am to 5:30pm EST 

Customer 
thanks 

12/16/2015 04:00 PM 

Response (Natalia Molotkova) 12/16/2015 03:55 PM 
Ok, on it... Re ards Natalia Molotkova Cen • • hi 
Manage ours: Monday through Friday 
9:00am o : pm 

Customer (1 12/16/2015 03:51 PM 
The dimensions are below! 13x19x 0! Please reserve the cat space ASAP for Karyna!! Let 
me know when done and if we get confirm for cat. It would ruin our xmas's if this cat is not 
allowed on with Karyna. Trust me!! Sent from my iPhone 
Begin forwarded message: 

Please RESERVE the spot for Karyna's cat...she is aware she needs to pay the $200 at 
the airport! her kennel is more like 13x19x10 ...she was told it is an 'approved' carrier 
for planes...she has her paperwork for healthy cat... 

Response (Natalia Molotkova) 12/16/2015 03:21 PM 
believe this tre ofcF)lane does but only one seat ws qailable in 

Dusiness and. emir riprti s are the same 
stirs

not a  eaa.seat 
las to be avai adie w ic is available) stiri will have to c ecK it 
here is a room avai ab e or the pet in business. kegards, 

Natalia Molotkova 

EFTA00333117



0 1.111.—ours: on ay through Friday 9:00am to 5:30pm EST 

Customer ) 12/16/2015 03:19 PM 
Please REERVE the spot or Karyna's cat...she is aware she needs to pay the $200 at the 
airport! her kennel is more like 13x19x10 ...she was told it is an 'approved' carrier for 
planes...she has her paperwork for healthy cat... 

Customer (iMpil.=) 12/16/2015 03:19 PM 
another question.... oes c ass on Delta (or any other carrier) allow you to have a pet with 
you in this class cabin? 

On Dec 16, 2015, at 3:13 PM, Natalia Molotkova < wrote: 

Response (Natalia Molotkova) 12/16/2015 03:13 PM 
Delta said that the carrier can be bigger then 13 x 15 x 10. 
Regards, 
Natalia Molotkova 

ours: on ay through Friday 9:00am to 5:30pm EST 

Customer ) 12/16/2015 03:12 PM 
is it possible to buy a seat for the cat in carrier...Karyna needs to measure her carrier but it 
may be a bit bigger ...how much were the tix again...i know expensive.. 

Customer (I 12/16/2015 02:24 PM 
great! will get back to you! 

Response (Natalia Molotkova) 12/16/2015 02:19 PM 

I 

Ok space is available on the plane, the size if, the kennel can't exceed '13 
ennel.goes mnder the aisle seat (t ey have aisle and middle). 

he ._e is $200, trrey will pay it at the airport, ut we have to reserve room 
Fork

a so cat es to have thepapers trorh e doctor that he/she is. heaithy 
lts dill rent then dogs), they do not need to know breed or, weight. 

/en u traveiing-with-usspeciai-travef-https: /www. eita.com/conten 
needs/pets/pet-travel-options. tml carry 
Regards, 
Natalia Molotkova

ours: f on ay through Friday 9:00am to 5:30pm EST 

EFTA00333118



Response (Natalia Molotkova) 12/16/2015 02:05 PM 
It Will bee fee, checking if space if available for the pet in the cabin...lf it is 
available, mil need the kennel zise, cats breed and weight. 
Regards, 
Natalia. Molotkova 

ours: on ay through Friday 9:00am to 5:30pm EST 

Customer (11.1.11M) 12/16/2015 02:03 PM 
ah yes!! goo ea ... an s. 

Response (Natalia Molotkova) 12/16/2015 02:00 PM 
Getting i 
Manager 
9:00am o .aupm ts 

Customer d ) 12/16/20 
Hi Nathasha..tplease book Karyna Shuliak and on the Delta direct flight 
from JFK to STT on Dec. 23rd departing at 8:3 am, coac , one way...Karyna will be 
traveling with her cat! and she will always now be traveling with her cat most likely! Is there 
anythng special she mus 
Karyna Shuliak Birthday 

nturion Relationship 
Hours: Monday through Friday 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail. please visit us at amerlcanexpress.com/phishinq.

O 2015 American Express. All rights reserved 

When booking concierge services for Card Members. American Express uses a third party concierge service contractor 
("Concierge Company"). In some cases. Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company and American Express strongly 
recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not 
employees or agents of Concierge Company or American Express. and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that 
Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the 
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products 
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any contract 
between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for loss. damage, or other claim with 
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to change. 

Content is provided "AS IS." without any express or implied warranties. Portions of this content are provided by GayotO and 
may not be used without written permission. Used hereunder by license. For Google 'Maps Terms of Use" click here: 
Ihttp://maps. limgeSelpiterms maps.htmll. For "Map Legal Notices" click here: 
Ihttp://www.maps0000le.com/hel eoalnotices maps.html). There is typically no cost to you for most booking efforts Concierge 
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference 
data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the 
actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives 
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please 
visit www.americanexpress.com/travelterms California CST#1022318. Washington UBI#600-469-694. Iowa TA#002, Nevada 
NV#2001-0126 

Re 

EFTA00333119


