From: Lesley Groff <] -

To: Amex Centurian Travel <
Subject: Re: Breakdown of Aspen Ski Trip for - &
Date: Tue, 08 Dec 2015 16:35:59 +0000

[Email Rel":_]

very nice!!

On Dec 8, 2015, at 11:55 AM, Natalia Molotkova &_ wrote:

EMSURE YOUR MESSAGE |5 DELIVERED IN ITS ENTIRETY, PLEASE DO MNOT REFPLY BELOW THIS LIMNE
-

|»_Centurion Banner

Response (Natalia Molotkova) 12/08/2015 11:55 AM )

If we booked it and tgle gnce above $5,000.01 receive 25,000 MR
points. Processing 2 0 points.

Regards,
Natalia Molotkova

Response (Administrator) 12/08/2015 08:06 AM

I am currently out of the office with no access to voicemail or email. My normal office hours
are 9am to 5:30pm EST Monday through Friday. If you need immediate assistance please
call the number on the bac r the next available Centurion
Support Associate or email . Have a wonderful day! Best
regards, Matalia Molotkova

Response (Natalia Molotkova) 12/08/2015 08:03 AM
‘erfect!! Let me take care of bonus points.

Regards,

Matalia Molotkova
Crant Tels Yalatinr

Hours: Monday through Friday 9:00am to 5:30pm EST

Response (Administrator) 12/07/201501:24 PM
| am currently out of the office with no access to voicemail or email returning on Dec 8th. My

normal office hours are Sam to 5:30pm EST Monday through Friday. If you need immediate
assistance please call the number on the back the next
available Centurion Support Associate or email . Have a

wonderful day! Best regards, Natalia Molotkova

Customer r_m; 12/07/2015 01:24 PM
Below is the breakdown of the Aspen travel package with ski.com

The lodging is 55168.30

EFTAO00333585



The air is 52728.40 for both tickets

The transfers are 5540 total or 5270 each

The lift tickets are 5525 each

The ski rentals with helmets are 5308.70 each
The lessons are $155 each for the one day lesson
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When booking concierge services for Card Members, American Express uzes a third party concierge service conltractor
("Conclerge Company"). In some cases, Conclerge Company will provide you with certain information about the service
prowviders) fulfilling your concierge service. The actual decision o use any sarvice provider referred by Conclerge Company
and/or American Express s the responsibility of each Card Member. Conclerge Company and American Express strongly
recommend that you carefully consider each service provider before choosing 1o use that provider. Service providers are not
employees or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conclerge Company and/or American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remeady for any claims relating to services or products
provided by the service provider (Including. but not limited to negligence or fallure to deliver on the terms of any contract
betwesn the service provider and the Card Mamber) is against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or American Express shall not be llable for loss, damage, or other claim with
respact to any services or products provided to Card Member by service provider. Service provider rates and availability are
subject to change.
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