From: [N N - -
To: Amex Centurian Travel < | -

Subject: Re: Aspen Vacation PAckage? [Email Ref: [ G|
Date: Fri, 04 Dec 2015 19:24:22 +0000

MNatasha...don't worry about the Aspen trip...we are almost all done._.it's ok...next time

On Dec 4, 2015, at 1:33 PM. Natalia Molotkova fi_ wrote:

EMSURE ¥YOUR MESSAGE |5 DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REFPLY BELOW THIS LIMNE
-

|».Centurion Banner
Response (Natalia Molotkova) 12/04/2015 01:33 PM

Customer | jl 12 04/ 21]15 01:18 PM
himmim. L"':_':_' el like | am in deep alre -:Irl lI Liz..i wish Solange would have
||J tioned al J';.-ul: day... ||J¢| |h 1] for 1I| o ta ke it over with Liz? Liz is

. s

Z." d way :
|i |I “i “ |* ” '" 50N 'cl it seéms ov ernight they have booked up)

e (Natalia Malatkava} 12/04/2015 12:26 PM

ave to e you know, t e s a benefit form
: omw1 | t

twe cm % 00 MR points
In' extra pnio?s can try to take over the
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Na lia Molotkuga

iours: ﬂon!ay through Friday 3:00am to 5:30pm EST

12/04/2015 10:18 AM

Customer (
not a big deal...ils all good

Response (Natalia Molotkova) 12/04/2015 09:58 AM
Bug KJ.com is our number one partner!!!l! | don't
n —..SOITY.

egards,
Natalia Molotkuya

Hours: Monday through Friday

EFTA00333838



Hours: Monday through Friday 9:00am to 5:30pm EST

Cut-toer[ 12104/ 2{]15 09:51 AM

kK good to know! thank you.. yes, Solange was not real happy wher 1 | asked for her help on
hrlp r,.;I1|r,,.rl|| 1er voice...she sorta 1h;.';'l1rr|rl,.||r<.llrr'|,.h|r<'-r th some
crazy stuff...| ..I_ er not to wor bout it that | would take over... Then | go
at Ski.com and she was fantastic..! | will put in '|'3-' ca -;'-|'||.1¢_|' that ;T'r.: 4 are off on r‘|r;"-;:'-.1'_-,-...

Respnnse [Natalla Mnlatkava} 12!!]412!‘.]15 09:45 AM

And | ﬁn ave a complicated re tand I
Zaﬁ?nﬁff ?’%& nrrﬁge rfgisly%? Bgc mI!S'erE (Eﬁ ﬁo mﬁnday
& ar 5 ays o
Nafalia Molotkova

!:Jurs: Han!ay through Friday 9:00am to 5:30pm EST

Customer ( 12/04/2015 09:42 AM . .

fantastic! that is good hink since | have gone this far it is all fine...literally | am
going to fax over the C Ll orm now...but THARK YOU! (fyi-l SO miss you when you are
gone...)

Ftes nnse (Matalia Molotkova) 12/04/2015 09:35 AM
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Na lia Molotkova

!:Jurs: Han!ay through Friday 9:00am to 5:30pm EST

) 12/04/2015 09:33 AM

Customer (
M ana she was (s

Response (Natalia Molotkova) 12/04/2015 09:17 AM
what company you worked with, if | may ask?

%ér 5,
lia Molotkova

!:Jurs: Han!ay through Friday 9:00am to 5:30pm EST

Customer (GG 12/04/2015 09:12 AM
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no worroies! | got on phone with a travel company and worked it all out...air, skis, hotel, lift
ticket...whole nine yards...Jeffrey has approved it and | am filling the paper work out now!
But thanks...i do need you to do soemehitg else...it will come in next mail...

Response (Natalia Molotkova) 12/04/2015 09:10 AM

Fi CER SIS NGRS B HE%ie Y8 AR

rds,
Naglial Molotkova

onday through Friday 9:00am to 5:30pm EST

Customer ( 12/03/2015 11:42 AM

HI Natasha ..we are looking for a Aspen Ski Vacation package for both H
and )! They are flexible with dates somewhat: be.c 26-Jan 1..or Dec. 2/7- Jan £...or
Dec. 28-Jan 3 ...or Dec. 29-Jan 4% Can 1\;UL see If you have anything available...perhaps the
Aspen Sguare Condominiums...?7 should include the skis, lift tickets, etc

Response (Administrator) 12/03/2015 11:42 AM
| am currently out of the office with no access to voicemail or email returning on Dec 4th. My

normal office hours are Sam to 5:30pm EST Monday through Friday. If you need immediate
assistance please call the number on the back Wthe next
available Centurion Support Associate or email Have a

wonderful day! Best regards, MNatalia Molotkova
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