From: Natalia Molotkova <

Subject: Renaissance Boston Patriot Place Hotel Dec. 67 [Email Ref: 151121-000222]
Date: Fri, 20 Nov 2015 17:01:13 +0000

TOEMEURE YOUR MESSAGE 15 DELIVERED M ITS ENTIRETY, FLEASE DO MOT REPLY BELOW THIS LINE

e Centurion Banner
Response (Natalia Molotkova) 11/20/2015 12:01 PM

[ called hotel reservations, they are completely sold out on that night, sorry.

Regards,
Matalia Molotkova
Centurion Relationship Manager

Huurs: Hun!a},r t!mugh Friday 9:00am to 5:30pm EST

Customer (NG 11/20/2015 11:51 AM

great. thanks
any kind of room...double, king, suite....anything!

Response (Natalia Molotkova) 11/20/2015 11:47 AM

Let me try... Regards, Natalia Molotkova Centurion Relationship Manager
h_ Hours: Monday through Friday 9:00am to

5:30pm EST

Customer ([ NG 11/20/2015 11:45 AM

HI Natasha...do vou think you could get me a room at the Renaissance Boston Patriot Place
Hotel for the night of Dec. 6...1 am trying on line and it says sold out...but wondering if you may
have some pull?
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When booking conclerge services for Card Members, American Express uses a third party conclerge service contractor ("Conclerge
Company™). In some cases, Concierge Company will provide you with eerain information about the service provider(s) fulfilling your
conclerge sanvice. The actual decision to use any service provider referred by Concierge Company and/or American Express is the
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shall not be liable for losz, damage, or other claim with respect to any servicas or products provided to Card Member by service
provider. Service provider rates and avallability are subject to change.

Content is provided "AS |S," without any express or implied warranties. Portions of this content are provided by GayolE and may not
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