From: [N I - I
To: Amex Centurian Travel <[
Subject: Re: Ticket for [ NEGEGEN T ST to NY Sunday 15th [Email Ref: || GGG

Date: Wed, 11 Nov 2015 20:05:42 +0000

ok, great...have not rec'd yet....'m sure on its on the way

On Nov 11, 2015, at 3:02 PM, Natalia Molotkova &_ wrote:

== T EMSURE YOUR MESSAGE |5 DELIVERED IN ITS EMTIRETY, PLEASE DO NOT REPLY BELOW THIS LIMNE

|».Centurion Banner

Response (Natalia Molotkova) 11 :02 PM

Enldl{?g Delta , record locator  fare $303.80, non refundable.
agar

Natalia MG|DH(CI'!.FE1

onday through Friday 9:00am to 5:30pm EST

Customer (IIIEGEGENEE) 11/11/2015 12:51 PM

thanks

gespnnse (Natalia Molotkova) 11/11/201512:43 PM
urelll

Manage Hours: Monday through Friday
9:00am to o:

Customer ( 11/11/2015 12:

Natasha...can you plez n:; put on HOLD a ticket I-ur% q coach, one way,
St. Thomas) to NY (any Al :;‘:rl U|r|_*r flight for this sunday Nov. Toth.. Jug gy

possible |I think hL. ,Jhrd_l J rect ghts these d birthdate:
if it is Delta - her Skymiles Let me know price tag! thanks,

Privacy Statemeant | Wisit the Centurion Card website

To learn more about @-mail security or report a suspicious e-mail, please visit us at americanaxpress.comsphishing.
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When booking conclerge services for Card Members, American Express uses a third party concierge service confractor
("Conclerge Company”). In some cages, Conclerge Company will provide you with certain information about the service
providarns) fulfilling your concierge service. The actual decision o use any sarvice provider referred by Conclerge Company
andior American Express is the responsibility of each Card Member. Canclarge Company and American Express strongly
recommend that you carefully consider each service provider before choosing 1o use that provider. Service providers are not
employvees of agents of Conclerge Company of Amerlcan Express, and are not authorized to act on behalf of Conclarge
Company or American Express in any way. The Card Member accepling and utilizing a service provider acknowledges that
Concierge Company andior Amearican Express are in no way responsible for the actions of the service provider used by tha
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
providaed by the service provider (Including. but not limited to negligence o fallure to deliver on the terms of any contract
between the service provider and the Card Mamber) is against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or Amercan Express shall not be llable for loss, damage, or othar claim with
respact to any services or products provided to Card Member by service provider. Sarvice provider rates and availability are
subject 1o changea.
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Contant iz provided "AS 15," without any express or implied warranties. Portions of this content are provided by Gayot® and
may not be used without written permission. Used hereunder by license. For Google *Maps Terms of Use® click here:
(hitp/maps. google.comhelpterms maps. html). For "Map Legal Notices" click here:

{hitp:dfwaw . maps. qoogle.com/helplegalnotices maps.himl). There Is typleally no cost to you for most booking efforts Conclerge
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorlze. Fees may apply for meetings and event planning. We resenve the right to note profile and preference
data for servicing purposas. Amercan Express acts solaly as sales agent for travel suppliers and is not rezponsible for the
actions or Inactions of such suppliers. We want you to be aware that certaln suppliers pay us commissions and other Incentives
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please
vigltl waww.americanexpress.comitravelterms Californla CSTR#10223418, Washington UBIRE00-469-694, lowa TA#002, Mevada
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