From: Lesley Groff <[ -
To: Amex Centurian Travel <[ G

Subject: Re: I booked last executive suite at Rosewood Vancouver [Email Ref: 151030-000050]
Date: Thu, 29 Oct 2015 15:18:25 +0000

thx

On Oct 29, 2015, at 11:18 AM, Natalia Molotkova <|| | | | | I - 1o

\».Centurion Banner
Response (Natalia Molotkova) 10/29/2015 11:18 AM

Disregard mﬂemail where | am asking for the CF n i
lotkova Centurion Relationship Manager
Hours: Monday through Friday 10:30am to 7:00pm

10/29/2015 10:45 AM
1 hyatt now checking their suites...

Customer (
no worries. ..
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Ereusgnnse [rlataliia M:};Ia;kava} 10!2?;‘2(115 10:42 AM ds Natal

ill do, just logged in, had to go to my dau i i rds. Natalia
MnlﬂtknLa Ceﬁ urion Relatinnghip Ma}:'ia E?W_
I Hours: Monday through Friday 10:30am to /:0Upm

Customer ( 10/29/2015 10:09 AM

got scared and went ahead and booked an executive suite and deluxe room at the
Fosewood Vancouver...l am told you can call and take over the reservation so he can get
his amenities... Confirm #'s 2965658024722 and 2965658024724 the Rosewood and Lord
Stanley suites were already booked! | am wait listed on both however!! | spoke with Janice...
she says to just give her a call and she will make sure we get the amenities.. 604 682 3566
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When booking conclerge services for Card Mambers, American Express uges a third party concierge service contractor
("Conclerge Company"). In some cases, Conclerge Company will provide you with certain infermation about the service
providar(s) fulfilling your concierge service. The actual decision to use any sarvice provider referred by Conclerge Company
and/or American Express s the responsibility of each Card Member. Conclerge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not
employees or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conclerge Company and/or American Express are In no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remady for any claims relating to services or products
provided by the service provider {including, but not limited to negligence or fallure to deliver on the terms of any contract
betwaen the service provider and the Card Mamber) iz against the service provider and not against Concierge Company and/or
American Express. Conclerge Company and/or American Express shall not be llable for loss, damage, or other claim with
respact to any servicas or products provided to Card Member by service provider. Service provider rates and availability are
subject o change.

Contant iz provided "AS 15," without any express of implied warranties. Portions of this content are provided by Gayot® and
may not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use® click here:
(httpotmaps. google com'belpterms maps html). For "Map Legal Notices" click hera:

{hittpuitwww. maps.google.comhealplegalnotices maps.html). There is typically no cost to you for most booking efforts Concierge
Company and Amaerican Express perform on your behalf, although you are responsible for any purchases and/or ghipping
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charges you authorize. Fees may apply for meetings and event planning. We resarve tha right to note profile and preference
data for servicing purposes. American Express acls solely as sales agent for travel suppliers and is not responsible for the
actions or inactions of such suppliers. We want you o be aware that certain suppliers pay us commissions and other incantives
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please

vigit www. americanexpress . comdtravalterms California CETH#1022318, Wazhington UBI#E00-469-694 lowa TAKD02, Nevada
NWV#2001-0126
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