
From: Natalia Molotkova

To:' < 

Subject: Hyatt Regency Vancouver - Change - JEFFREY EPSTEIN - February 15, 2016 - 5925865 [Email 
Ref: 151030-000557] 

Date: Thu, 29 Oct 2015 21:34:40 +0000 

TO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY. PLEASE DO NOT REPLY BELOW THIS LINE 

;Centurion Banner 
Response (Natalia Molotkova) 10/29/2015 05:34 PM 
Any time!!!! 

Regards, 
Natalia Molotkova 
Centurion Relationshia Manager 

Hours: Monday through Friday 10:30am to 7:00pm EST 

Response (Administrator) 10/29/2015 05:33 PM 
Thank you for your message. I am currently away from the office. My normal office hours 
are 9:00 am to 5:30 pm (EST) Monday through Friday. If you need immediate assistance 
please call the number on the back of your card and press 0 (zero) for the next available 
Associate Relationship Manager or email . Best Regards, 
Natalia Molotkova 

Customer 
Thank you!! Sent from my iPhone 

10/29/2015 05:33 PM 

Response (Natalia Molotkova) 10/29/2015 05:29 PM 
American Express record locator is IEQVBW. Itinerary on its way. 

Regards, 
Natalia Molotkova 
Centurion Relationshia Manager 

Hours: Monday through Friday 10:30am to 7:00pm EST 

Customer (Ma 10/29/2015 05:27 PM 

From: Hyatt Hotels [mato 
Sent: Thursday, October 29, 2015 5:23 PM 
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TO: RM Jade 
Subject: Hyatt Regency Vancouver - Change - JEFFREY EPSTEIN - February 15, 2016 - 5925865 

Hyatt E-ConciergelHotel Website I Visit Hyatt.com I Customer Service 

F RESERVATIONCHANGE 

Pv. 
2,Ilyan Regency Vancouver 

Dear JEFFREY EPSTEIN. 

Confirmation Number:5925865 

Check-In Date:Monday,February 15, 2016 
Hotel Check-In Time:4:00 PM 

Check-Out Date:Friday,February 19, 2016 
Hotel Check-Out Time:12:00 PM 

Hyatt Regency Vancouver 
655 Burrard Street 
Vancouver, British Columbia, Canada, V6C 2R7 

CHANGERESERVATION 

HOTELINFORMATION 

MAP&DIRECTIONS 

PLANYOURSTAY 

Your reservation at Hyatt Regency Vancouver has changed. Enclosed find revised reservation details. We 
look forward to welcoming you. 

Our best, 

Hyatt Regency Vancouver Team 

To change your reservation or speak with us directly, please contact your local global contact center 

PLAN your perfect STAY 

Personalize your stay in every way, from scheduling transportation and making dinner reservations to 
equesting extra pillows with our Hyatt E-Concierge service. 

WANT DINNER 
RESERVATIONS? 

WANT DINNER 
RESERVATIONS? 
Savor the fresh flavors of 
local dining establishments 
and let us make all the 
arrangements. Book Now. 

WANT 
SOMETHING 

SPECIAL? 

WANT SOMETHING 
SPECIAL? 
Add a little something special 
to your slay with fruit 
baskets. cheese and wine 
parings. chocolates and 
more. Book Now. 
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jWANT TO BOOK 
YOUR 

TRANSPORTATION? 

WANT TO BOOK YOUR 
TRANSPORTATION? 
Take the stress out of travel 
and allow us to book your 
transportation. Book Now. 

AVANT TO 

EXPLORE 
Vancouver? 

WANT TO EXPLORE 
VANCOUVER? 
Make your vacation more 
memorable and explore your 
destination with these 
exciting activities. Book Now. 

MOREOPTIONS 

; biGold Passport Join Hyatt Gold Passport 
Enjoy free nights, exclusive 
services and benefits at Hyatt 
hotels worldwide. 

LEARNMOPE 

WEB CHECK-IN AVAILABLE 

To save you time once you arrive to our hotel, we would like 
to remind you that you are now able to use our Hyatt "Web-
in" to check-in your reservation. You can access this 
convenient service starting at 9am local hotel time. Please 
note that hotel check-in time starts at 4:00 PM and your room 
might not be available until that time. Simply follow the link 
below. 

WEBCHECK-IN 

Lir_iliXPLORE MAKE THE MOST OF 
BEING AWAY 
Soon. you can do the things 
you only do when you're 
#AtHyattRegency - like 
enjoy dessert for dinner. 

LEARN MORE 

ADDITIONALRESERVATIONDETAILS 

Guest Name: JEFFREY EPSTEIN 

Number of Adults: 4 

Number of Children: 0 

Number of Rooms: 2 

Room(s) Booked: 
Feb 15. 2016 - Feb 19, 2016: PRESIDENTIAL STE 
Feb 15. 2016 - Feb 19, 2016: 1 KING BED 

Room Description: 
Feb 15. 2016 - Feb 19, 2016. Suite Accommodations Request Only Suite 
Feb 15. 2016 - Feb 19, 2016. 360 sq ft:LCD TV:Free in room internet: city view:Grand bed:iHome:Large 
desk:robe 

Nightly Rate per Room: 
February 15, 2016 - February 19, 2016 
February 15 - February 18 3,300.00 CANADIAN DOLLARS 

Type of Rate: MODERNE/LEGACY 
Rate Information: MODERNE/LEGACY STE 3300.00 3304 - 2 Bedroom 

CANCELLATION POLICY: 
CXL BY 4PM HOTEL TIME 24HRS PRIOR TO ARRIVAL TO AVOID 1NT PENALTY 

Additional Tax, Fees & Service Charges 
DESTINATION FEE: 1.29% 
OCCUPANCY TAX: 11.14% 
GST: 5.06% 

February 15, 2016 - February 19, 2016 
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February 15 - February 18'C' CANADIAN DOLLARS 

Type of Rate: SUITE CONNECTOR* 
Rate Information: 

CANCELLATION POLICY: 
CXL BY 4PM HOTEL TIME 24HRS PRIOR TO ARRIVAL TO AVOID 1NT PENALTY 

Additional Tax, Fees & Service Charges 
DESTINATION FEE: 1.29% 
OCCUPANCY TAX: 11.14% 
GST: 5.06% 

Guaranteed by: AMERICAN EXPRESS GTD 

Changes to the dates of stay, number of guests per room or number of rooms confirmed will be subject to 
current pricing which may be different than previously confirmed rates. Taxes and fees are subject to 
change based on dates of stay and local jurisdiction. 

Earning Hyatt Gold Passport points and tier credit is subject to Hyatt Gold Passport complete Terms and 
Conditions. 

;;ANdAZ ;,,GRAND I IYATT 

; t'l WATT ; t'l WATT ;;IIYATT 
house PLACE REGENCY 

; b1I WATT 
;HI WATT 

RESIDENCE 
CLUB 

;1,IIYATT CENTRIC 

;if IYATT ZILARA I g 1PARK 
HYATT ZIVA HYATT 

FOLLOWUSONLINE: ; t1IF 2y,2g,2p 
a win I ol ol i 

We respect your privacy and will only use your information ri accordance with our Global Privacy Pobcy. evadable at privacy±lyaticom. If you 
have questions or comments regarding this email. please contact us at You have a right to access. to rectify and to 
object for legitimate reasons to the processing of your data in accordance with our Global Privacy Policy. 

As used in tits statement. the terms "we". "our". "Hyatt" and 'Hyatt Hotels & Resorts" encompass hotels managed. franchised or leased by 
subsidiaries and affiliates of Hyatt Hotels Corporation. The trademarks HYATT. HYATT HOTELS & RESORTS. PARK HYATT. ANDAZ. GRAND 
HYATT. HYATT CENTRIC. HYATT REGENCY. HYATT PLACE. HYATT HOUSE. HYATT ZILARA. HYATT ZIVA. HYATT GOLD PASSPORT. 
HYATT RESIDENCE CLUB and related marks are trademarks of Hyatt Corporation or its affiliates. 

O 2015 Hyatt Corporation. All rights reserved. 

; AT .d 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain 
confidential or privileged information. If you are not the intended recipient, any disclosure, 
copying, use, or distribution of the information included in this message and any attachments is 
prohibited. If you have received this communication in error, please notify us by reply e-mail 
and immediately and permanently delete this message and any attachments. Thank you." 

American Express a ajoute le commentaire suivant le 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indique et 
peuvent renfermer des renseignements confidentiels et privilegies. Si vous n'etes pas le 
destinataire ptevu, toute divulgation, duplication, utilisation ou distribution du courrier ou de 
toute piece jointe est interdite. Si vous avez recu cette communication par erreur, veuillez nous 
en aviser par courrier et detruire immediatement le courrier et les pieces jointes. Merci. 

Privacy Statement I Visit the Centurion Card website 
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To team more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.com/phishing.

@ 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge 
Company). In some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider 
each service provider before choosing to use that provider. Service providers are not employees or agents of Concierge Company 
or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card 
Member accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express 
shall not be liable for loss, damage. or other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 

Content is provided "AS IS.' without any express or implied warranties. Portions of this content are provided by Gayot© and may not 
be used without written permission. Used hereunder by license. For Google "Maps Terms of Use' dick here: 
(http://maps.gogle.comfrielpfterms maps.html). For 'Map Legal Notices' click here: 
(http://www.maps.g000le.comlhelpnegalnotices maps.html). There is typically no cost to you for most booking efforts Concierge 
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges 
you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or 
inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching 
sales targets or other goals, and may also provide incentives to our travel counselors. For more information please visit 
vomv.americanexpress.comitraveltemis California CST#1022318. Washington UBI#600-469-694. Iowa TA#002, Nevada NV#2001-
0126 

Rcf#151030-000557 
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