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o Centurion Banner

Response (Natalia Molotkova) 10/28/2015 03:41 PM

Ok, working on it.. Regards, Natalia Molotkova Centurion Relationship Manager

(877) 877-0987 Hours: Monday through Friday 10:30am

to 7:00pm EST

Customer (NG 10/28/2015 03:30 PM

HI Natasha...Jeffrey wants to rent a large Conference room at the Fairmont Pacific Rim in
Vancouver for Feb. 15-19. He wants to hold his own meetings during the TED conference
that will be going on there...each day he would have the hotel supply food and drink
throughout the day. He would also need a suite and regular room (if possible at this hotel!) |
know this 1s a VERY busy time for the hotel and much 1s dedicated to TED already. Is this
something you could check on for us and see if we can do? Lesley
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When booking conclerge servicaes for Card Members, Amarican Exprass usas a third party conciarge service contractor
("Concierge Company™). In some cases, Concierge Company will provide you with caertain information about the sarvice
provider(s) fulfilling your conclerge servica. The actual decision to use any service provider referred by Concierge Company
and'or American Express is the responsibility of each Card Member. Conclerge Company and Amerncan Exprass strongly
racommaend that you carefully consider each service provider bafore choosing to use that provider. Service providers are not
employeas or agents of Conclerge Company or Amerncan Express, and are not authorzed to act on bahalf of Concierge
Company or American Exprezs in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conciarge Company andlor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or faillure to deliver on the terms of any coniract
batwean the sarvice provider and the Card Member) is against the sarvice provider and not against Concierge Company andlor
American Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or other claim with
raspect o any services or products provided to Card Member by service provider. Service provider rates and availability are
subjact to change.
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i 1. There is typically no cost to you for most booking effarts Conciarge
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authonze. Feas may apply for maatings and event planning. We resarve the right to note profile and preference

data for servicing purposes. American Exprass acts solely as sales agent for travel suppliers and Iz not responsible for the
actions or inactions of such suppliers. We want you 1o be aware that certain suppliers pay us commissions and other incentivas

for reaching sales targelis or other goals, and may also provide Incentives to our travel counselors. For more information please
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