From: Natalia Molotkova <

Subject: Mandarin in Morrocco [Email Ref: 151024-000473]
Date: Fri, 23 Oct 2015 19:21:02 +0000

TOEMEURE YOUR MESSAGE 15 DELIVERED M ITS ENTIRETY, FLEASE DO MOT REPLY BELOW THIS LINE

e Centurion Banner

Response (Natalia Molotkova) 10/23/2015 03:21 PM

MANDARIN ORIENTAL MARRAKECH ROUTE DU GOLF ROYAL MARRAKECH MA
40000 280CT - 2NT2 MANDARIN POOL VILLA -1 KING BED - 1150.00EUR per night
ORIENTAL POOL VILLA-1 KING - 2850.00EUR 2 room categories availability in my

system. Callingg hotel.

Regards, Natalia Molotkova Centurion Relationship Manager
_ (877) 877-0987 Hours: Monday through Friday 10:30am

to 7:00pm EST

Customer ([ NNENEGEEEEEEE) 10/23/201503:15 PM

Thx Sent from my iPhone

Response (Natalia Molotkova) 10/23/2015 03:13 PM

Sure, checking, will back shortly with rates... Regards, Natalia Molotkova Centurion
Relationship Manager (877) 877-0987 Hours: Monday
through Friday 10:30am to 7:00pm EST

Customer (NG 10/23/2015 03:12 PM

Hi Natasha...can you please check rates for the new Mandarin in Morroceo for next Wed. and
Thurs mights (check out fr1) 28-30th... Suite and a single room (attached or not, doesnt matter)
price tag ... i'm sure they have some suites to choose from... thanks
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When booking conclerge servicas for Card Members, Amedcan Express uses a third party conclerge service contractor ("Conclerge
Company”™). In some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling your
conclenga sanvice. The actual decision to use any service provider refarred by Conclerge Company and/or American Express is the
responsibility of each Card Member. Conclerge Company and American Express strongly recommend that you carefully consider
asach service provider bafore choosing to use that provider. Service providers are not emploveas or agents of Conclerge Company
or Amerncan Express, and are not authorized to act on behalf of Conclerge Company or American Express in any way. The Card
Member accapting and utilizing a service provider acknowledges that Conclerge Company and/or Amencan Express are in no way
responsible for the actions of the service provider usad by the Card Member, and expressly understands and agrees that the
exclusive remeady for any claims relating to services or products provided by the sarvice provider (including, but not limited to
nagligence or fallure to deliver on the terms of any contract between the service provider and the Card Member) is against the
sarvice provider and not against Conclerge Company and'or American Express. Conclarge Company and'or Amencan Express
shall not be liable for loss, damage, or other claim with respect 1o any servicas or products provided to Card Member by service
provider. Service provider rates and availability are subject to change.

Content is provided “AS |S" without any express or implied warranties. Portions of this contant are provided by Gayot2 and may not

be used without written permission. Used hereunder by licensea. For Google “Maps Terms of Use® click hera:
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{ I. There is typically no cost to you for most booking efforts Conclerge

Cmnpany and Amencan Express perform on your bahalf, although you are responsible for any purchases and/or shipping charges
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you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actlons or
inactions of such suppliers. We want you to be aware that certain suppliers pay us commisgions and other incentives for reaching

sales targals of other goals, and may also provide Incentives to our travel counselors. For more information please visit
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