From: Lesley Groff <
To: Amex Centurian Travel <G -

Subject: Re: Mandarin in Morrocco [Email Ref: 151024-000473]
Date: Fri, 23 Oct 2015 19:30:23 +0000

oh my! thanks!

On Oct 23, 2015, at 3:29 PM, Natalia Molotkova <|| | | I - 'Ot :

|».Centurion Banner

Response (Natalia Molotkova) 10/23/2015 03:29 PM
Mandarin Pool Villa Offering a cﬂntempara?' twist on a traditional Moroccan riad, our elegant
one-bed villas exude an unrivalled sense of luxury and style. Designed as private retreats
with accommodation spread over a spacious ground floor, each villa enjoys a rustic, yet
sophisticated décor influenced by both Berber and Arab-Andalucian elements. Entered via
tall wooden doors, guests are greeted by the sight of a spacious, walled courtyard .
surrounded by lush vegetation and scented flowers. Reflecting the importance of the outside
in Morocecan culture, the courtyard features a stunning central pool andiacuzzi as its
centrepiece, around which lie lanterns, an open ﬁrePIace and various sitting and eating
areas. In addition, an external kitchen offers space for butlers to prepare food, whilst a
curtained alcove festooned with embroidered white cushions is the perfect place to escape
the sun. With glass doors leading from every room onto the courtyard, the flow between
inside and outside is effortl ess, creating a wonderful sense of space. A haven of comfort and
eace, interiors exude a sense of relaxed, cosmopolitan luxury with authentic Moroccan
ouches such as tadelakt plastered walls etched with Berber motifs, hand-woven rugs from
Rabat and delicate lattice work. L*mg at the heart of the villa, a sumptuous master bedroom
combines a soothing décor with glass doors opening straight out onto the Jacuzzi and the
latest in modern tec nnl?lg%such. as discreetly hidden televisions and a lighting control pad.
To one side lies a comfortable living area with a working desk and sofa, whilst to the other, a
huge light-filled bathroom features a circular bath, a powerful walk-in steam shower, vanit
areas and a large walk-in closet. AMENITIES ROOM FEATURES +Goose down bedding by
Ploh and luxury linen by La Maison de Blanc «Twice daily housekeeping service with .
complimentary water on turndown *MNespresso coffee machine and tea making set with daily
complimentary bottle of water *Large working desk -Larae Brivate courtyard featuring a
22sqm outdoor pool, outside shower and hot tub BATHROOM -Bathtub and separated
steam shower with traditional hammam amenities =Twin vanity unit ~Luxurious bathroom
amenities by Nectarome +Plush bathrobes by La Maison de Blanc TECHNOLOGY
=Samsung TV and Audio System =Fast, high quality bandwidth, both wired and wireless.
Register up to six devices *Bose Sound System - [3 le TV
Systemhttp.//www.mandarinoriental.com/marrakech/accommodation/mandarin-pool-
villa/ Oriental Pool Villa Designed around a stunning central courtyard, these magnificent
two-bed villas are our most spacious accommodations, offering the ultimate blend of
Morocean style and discreet luxury. Offering a contemporary take on a traditional Moroccan
riad in which the outside space is as important as the inside, all accommodation is spread
over a spacious ground floor. Entered via heavy wooden doors, guests are greeted by the
sight of a Iart%e, walled courtyard surrounded by lush vegetation and scented flowers. A
stunning central pool and jacuzzi take centre stage, around which lie lanterns, an open
fireplace and various sitting, sunbathing and eating areas. In addition, an external kitchen
and dining area features a table for al fresco enterfaining, whilst a curtained alcove
festooned with embroidered white cushions is the perfect place to escape the sun. With
glass doors leading from every room onto the courtyard, the flow between inside and outside
Is effortless, creating a wonderful s ense of space. A haven of comfort and peace, interiors
exude a sense of relaxed, cosmopolitan luxury with authentic Morocean touches such as
tadelakt plastered walls etched with Berber motifs, hand-woven rugs from Rabat and
delicate lattice work. Lyna% at the heart of the villa, a sumptuous master bedroom combines a
rustic, yet sophisticated décor with glass doors opening straight out onto the Jacuzzi and the
latest in modern technnlg{g%such as discreetly hidden felevisions and a lighting control pad.
To one side lies a comfortable living area with a working desk and sofa, whilst to the other, a
huge light-filled bathroom features a circular bath, a powerful walk-in steam shower, vanity
areas and a large walk-in closet. A second bedroom with ensuite bathroom lies to the other
side of the courtyard, offering the perfect accommodation for families. AMENITIES ROOM
FEATURES +Goose down bedding by Ploh and luxury linen by La Maison de Blanc *Twice
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daily housekeeping service with complimentary water on turndown *Nespresso coffee
machine and tea maki@ set with dai %,4::w::~r‘rq:allme.-ntarg.,ur bottle of water -Large working desk
*Large private courtyard featuring a 60sgm outdoor pool, outside shower and hot tu
BATHROOM +Bathtub and separated steam shower with traditional hammam amenities
=Twin vanity unit Luxurious bathroom amenities by Nectarome +Plush bathrobes by La
Maison de Blanc TECHNOLOGY «Samsung TV and Audio System «Fast, high quality
bandwidth, both wi ele er up to six devices *Bose Sound m =Apple
TV Sﬁatemhttpmf
villa/ Naialia Molotkova Cenl ~elations
(B877) 877

I
-@38? Hours: Monday through Friday

Customer |(
ok, yes please...w
thing?

) 10/23/2015 03:27 PM
L1s the difference between the two..and is a villa a stand alone type

Response (Natalia Molotkova) 10/23/2015 03:24 PM

All the suites at the hotel are under the reconstruction, they are not open yet fro sale. Only
villas. Re i Relationship

Manager (877) BT7-0987 Hours: Monday through Friday
10:30am to 7:00pm

Response (Natalia Molotkova) 10/23/2015 03:21 PM

MANDARIN ORIENTAL MARRAKECH ROUTE DU GOLF ROYAL MARRAKECH MA 40000
280CT - 2NTZ2 MANDARIN POOL VILLA -1 KING BED - 1150.00EUR. per night ORIENTAL
POOLAILLA- Mo - 2850 OOELIR 2 room categorias availabilitvin my system. Callingg
hote 20 a0 = _Matalia

Molotkova Centurion Relationship Manag (B77)8B77-

-
0987 Hours: Monday through Friday 10:30

arm o Fuupm

Customer ) 10/23/2015 03:15 PM
Thx Sent from my iIPhone

Response (Natalia Molotkova) 10/23/2015 03:13 PM

Sure, checking, will bagk shortly with rates eaards Natalia Molotkova Centurion
Relationship Manager (B877) 877-0987 Hours: Monday
through Friday 10:30am to 7:00pm ES

Customer ) 10/23/2015 03:12 PM

Hi Natasha...can you please check rates for the new Mandarin in Morroceo for next Wed.
and Thurs nights (chggk out fri) 28-30th... Suite and a single room (attached or not, doesnt
matter) price tag ... sure they have some suites to choose from... thanks

Privacy Statement | Visit the Centurion Card website

To learn more about e-mall security or report a suspicious e-mall, please visit us at || NNNNNGNGNGENEE
© 2015 Amarican Expross. All Fights reserad

When booking conclerge services for Card Members, American Express uges a third party concierge service confractor
("Conclerge Company”). In some cases, Conclerge Company will provide you with certain infermation about the service
providar(s) fulfilling your concierge service. The actual decision to use any sarvice provider referred by Conclerge Company
and/or American Express s the responsibility of each Card Member. Conclerge Company and American Express strongly
recommend that you carefully consider each service provider before choosing 1o use that provider. Service providers are not
employees or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conclerge Company and/or American Express are In no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remeady for any claims relating to services or products
provided by the service provider {including, but not limited to negligence or fallure to deliver on the terms of any contract
between the service provider and the Card Maember) iz against the service provider and not against Conclerge Company and/or
Armerican Express. Conclerge Company andlor American Express shall not be llable for loss, damage, or other claim with
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respact to any servicas or products provided to Card Member by service provider. Service provider rates and availability are
subject o change.

Content is provided "AS 15." without any express or implied warranties. Portions of this content are provided by Gayot® and

may not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use® click here:
. There iz typically no cost to you for most booking efforts Concierge

Company and American Express perform on your behalf, although you are responsible for any purchases andlor shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference
data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or inactions of such suppliers. We want you (o be aware that certain suppliers pay us commissions and other incantives
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please
uisut“ California CST#1022318, Washington UBI#600-469-6594, lowa TASM02, Nevada
NWVE2001-0126
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