From: Lesley Groff

To: Amex Centurian Travel

Subject: Re: Flight for Karyn: needs to be changed ASAP! [Email Ref: 151016-000604]
Date: Fri, 16 Oct 2015 13:42:00 +0000

OH NO! $11 more... 777!
itisok...:)
thanks for letting me know!

On Oct 16, 2015, at 9:39 AM. Natalia Molotkova _ wrote:

|».Centurion Banner
Response (Natalia Molotkova) 10/16/2015 09:39 AM

Lesley, f tkova Centurion Relationship
Manager Hours: Monday through Friday
10:30am .

Response (Administrator) 10/16/2015 09:03 AM

THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently out of
the office with no access to voicemail or email. My normal office hours are 10:30 AM to 7:00

PM ES T Monday through Friday. If you need immediate assistance please call the number
on the back of your card and press 0 (zero) for the next available Centurion Support

Associate. Have a wonderful day!

Customer W 10/16/2015 09:03 AM
Super. Thx

Etf}&;pqnse (Natalia Molotkova) 10/16/2015 08:56 AM
Ok, will issue one way lckel is on ts wav!!! Regards, [
Relationship Manag er
through Friday 10:30am 1o FUURM £o

B A e ey s b et
115 i [ OTEOY uL_[I__' L]

Hours: Monday

Ftesgnnse (Administrator) 10/16/2015 08:12 AM

THIS EMAIL INBOX IS NOT MONITORED when | am out of the office® | am currently out of
the office with no access to voicemail or email. My normal office hours are 10:30 AM to 7:00
PM EST Monday ThFCILI%h Friday. If you need immediate assistance please call the number
on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

Customer 10/16/2015 08:12 AM
Morniggl thanik you agalll oL Chitor helping out last night. ..
Keep n the premium economy cabin direct ...it's a long flight and a long day for her!

Response (Natalia Molotkova) 10/15/2015 07:14 PM

Lesley, We solved the problem. | voided Aeroflot tickets for both girls and put the on Polish
Airlines at 10:30 pm de fare for one way was $2408.40 per ticket. We need to
discuss what to do with return flight from Paris to New York. If we are keeping is

EFTAO00337562



as we booked, in premium economy cabin, one way fare will be $2941.60 fully refundable, or

we can change it to coach , fare will be $28
one way coach in the evening w
Centurion Relationship Manage
Monday through Friday 10:30am to 7:00pm

31.60, not a big difference. Or should | look fro

10/15/2015 05:534 PM

sent from my iIFhone

Customer 10/15/2015 05:51 PM
Call then at - ent from my iPhone

Response (Natalia Molotkova) 10/15/2015 05:49 PM
| haven't received any call. whatl is their cell number? Regards. Matalia Molotkova Centurion
Relationship Manager Hours: Monday

through Friday 10:30am to 7:00pm

Customer Ljee@gmal 10/15/2015 05:48 PM
calling you! oes not have correct visa to go through Mspcow | Sent

Karyna and
from my iPhone
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When booking conclerge services for Card Mambers, American Express uges a third party concierge service contractor
("Conclerge Company"). In some cases, Conclerge Company will provide you with certain infermation about the service
provider(s) fulfilling your concierge service. The actual decision to use any sarvice provider referred by Conclerge Company
and/or American Express s the responsibility of each Card Member. Conclerge Company and American Express strongly
recommend that you carefully consider each service provider before choosing 1o use that provider. Service providers are not
employees or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conclerge Company and/or American Express are In no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remeady for any claims relating to services or products
provided by the service provider {including. but not limited to negligence or fallure to deliver on the terms of any contract
between the service provider and the Card Mamber) iz against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or American Express shall not be llable for loss, damage, or other claim with
respact to any servicas or products provided to Card Member by service provider. Service provider rates and availability are
subject o change.
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charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference
data for servicing purposes. Amerncan Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or inactions of such suppliers. We want you (o be aware that certain suppliers pay us commissions and other incantives
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please
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