From: Natalia Molotkova <

Subject: Cancel La Mamounia Riad! [Email Ref: 151001-001415]
Date: Thu, 01 Oct 2015 16:00:01 +0000

TOEMEURE YOUR MESSAGE 15 DELIVERED M ITS ENTIRETY, FLEASE DO MOT REPLY BELOW THIS LINE

e Centurion Banner

Response (Natalia Molotkova) 10/01/2015 12:00 PM

Here it 1s: Dear Natalia, With reference to your email, we would like to inform you that we
have processed your reservation cancellation (Your cancellation number 1s 10286431) and no
charge will apply. We do hope that we can assist you again with your client next visit to La
Mamounia. Yours Sincerely, Raja Foura Service des Eéservations _
Tel:(212) 524 388 600 Meilleur Hotel au Monde 2015 | Condé Nast Traveller Readers’
Choice Awards | Best Hotel in the World 2015 Meilleur Hotel Moyen Orient et Afrique 2015 |
Condé Nast Traveller Readers’ Choice Awards | Best Hotel in the Middle East and Africa

2015 Regardez nos vidéos : Suivez-nous sur : Inscrivez-vous a notre Newsletter gratuite :

Regards, Natalia Molotkova Centurion Relationship Manager
_ (B77) 877-0987 Hours: Monday through Friday 10:30am

to 7:00pm EST

Response (Administrator) 10/01/2015 09:06 AM

THIS EMAIL INBOX IS NOT MONITORED when I am out of the office®** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If vou need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

Customer (NG 10/01/2015 09:06 AM

yes, thanks so much for canceling and for reminder of hohiday.

Response (Natalia Molotkova) 10/01/2015 09:00 AM
OK, will cancel and email you confirmation of cancellation. [ will be away from October 2 ull
October 7th, so, 1f you need help, sorry, vou have to call support team, thank you!!!! Regards,

Natalia Molotkova Centurion Relationship Manager
Y=g Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ([ NG 10/01/2015 07:03 AM

Hi Matasha. .. Jeffrey has not made a decision on the Riad at La Mamounia. .. we must cancel this
reservation so we are not charged!! Thanks! Lesley

Response (Administrator) 10/01/2015 07:03 AM
THIS EMAIL INBOX [S NOT MONITORED when 1 am out of the office®* [ am currently out
of the office with no access to voicemail or email. My normal office hours are 10:30 AM to 7:00

EFTA00338634



PM EST Monday through Friday. If you need immediate assistance please call the number on the
back of your card and press (0 (zero) for the next available Centurion Support Associate. Have a
wonderful day!
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When booking conclerge services for Card Members, Amedcan Express uses a third party conclerge service contractor ("Conclerge
Company™). In some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling your
conclenga sanvice. The actual decision to use any service provider referred by Conclerge Company and'or American Express is the
responsibility of each Card Member. Conclerge Company and American Express strongly recommend that you carefully consider
asach service provider bafore choosing 1o use that provider. Service providers are not emploveas or agents of Conclerge Company
or Amerncan Express, and are not authorized to act on behalf of Conclerge Company or American Express in any way. The Card
Member accapting and utilizing a service provider acknowledges that Conclerge Company and/or Amencan Express are in no way
responsible for the actions of the service provider usad by the Card Member, and expressly understands and agrees that the
exclusive remeady for any claims relating to services or products provided by the sarvice provider (including, but not limited to
nagligence or fallure to deliver on the terms of any contract between the service provider and the Card Member) is against the
sarvice provider and not against Conclerge Company and'or American Express. Conclarge Company and'or Amencan Express
shall not be liable for loss, damage, or other claim with respect 1o any services or products provided to Card Mamber by service
provider. Service provider rates and availability are subject to change.

Content iz provided “AS IS " without any express or implied warranties. Portions of this contant are provided by Gayot2 and may not

be used without written permission. Used hereunder by licensea. For Google “Maps Terms of Use™ click hera:
1 . Far "Map Legal Motices® click hara:
{ I. There is typically no cost to you for most booking effarts Conclarge

Company and Amencan Express perform on your bahalf, although you are responsible for any purchases and/or shipping charges
you authorize. Feas may apply for meetings and event planning. We resarve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel suppliers and Is not responsible for the actions or
inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching
sales targels of other goals, and may akso provide incantives to our travel counselors. For more information please visit
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