From : [
To: Amex Centurian Travel < -

Subject: Re: Does Delta #465 look OK for seats? [Email Ref: 150919-000089]
Date: Fri, 18 Sep 2015 15:47:43 +0000

ah super!!!

On Sep 18, 2015, at 11:44 AM, Natalia Molotkova _* wrote:

“=====ss===== TO EMSURE YOUR MESSAGE IS DELIVERED IN ITS EMTIRETY, PLEASE DO MOT REPLY BELOW THIS LIME

|».Centurion Banner

Response (Natalia Molotkova) 09/18/2015 11:44 AM

Yulia has aisle seat, | assigned it inni talia Molotkova
Centurion Relationship Manager (B77) 877-0987 Hours:
Monday through Friday 10:30am to 7:00pm

Customer | ) 09/18/2015 11:33 AM
sure_..can you assign both girls a middle seat?

Response (Natalia Molotkova) 09/18/2015 11:27 AM

Yes, stiIIRgood, | could assign her middle seat fro now and she can try to change it at the
airport. i n F{elatmnshlp}

Manager (877) 877-0987 Hours: Monday through Friday
10:30am to /:00pm

Customer | 09/18/2015 11:24 AM
Hi Matasha.. .how does the Delta #465 flight look for seats? will yuila and aurelija be able to
wait and get seats tomorrow at airport?
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When booking conclerge services for Card Members, American Express uzes a third party concierge service confractor
("Conclerge Company”). In some cases, Conclerge Company will provide you with certain infermation about the service
providar(s) fulfilling your concierge service. The actual decision to use any sarvice provider referred by Conclerge Company
and/or American Express s the responsibility of each Card Member. Conclerge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not
employees or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conclerge Company and/or American Express are In no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remeady for any claims relating to services or products
provided by the service provider {including, but not limited to negligence or fallure to deliver on the terms of any contract
betwaen the service provider and the Card Mamber) iz against the service provider and not against Concierge Company and/or
American Express. Conclerge Company and/or American Express shall not be llable for loss, damage, or other claim with
respact to any servicas or products provided to Card Member by service provider. Service provider rates and availability are
subject o change.
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data for servicing purposaes. American Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or Inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other Incentives

for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please
wisit “ Califormnia CST#1022318, Washington UBI#500-469-684, lowa TAD02, Mevada
NW#2001-0126

Raf#150815-000085

EFTA00339685



