From: Lesley Groff <[ -
To: Amex Centurian Travel <[ G

Subject: Re: Need Tickets [Email Ref: 150908-001315]
Date: Tue, 08 Sep 2015 17:02:52 +0000

checking in on this...
On Sep 8, 2015, at 11:21 AM, Natalia Molotkova <|| I - ot

“=====ss===== TO EMSURE YOUR MESSAGE 1S DELIVERED IN ITS EMTIRETY, PLEASE DO MOT REPLY BELOW THIS LIME

Centurion Banner

Response (Natalia Molotkova) 09/08/2015 11:21 AM
' i ' rion Relationshi{)
Hours: Monday through Friday

am to /:00pm

Customer ( 09/08/2015 09:30 AM

Good morning Natasha...hope you had a nice weekend. WE have 3 tickets | need you to
investigate please: Please reserve round trip, coach tickets aric o MY Sept. 26th and
back to Paris on Oct 7th for Valdson Vieira Cotrin (birthday and Maria Gomes
De Melo (birthday Find a good price (in the market) and decent times (they
need to arrive on 2oth depart on 7Tth) Valdson is Brazilian and holds a Brazilian
passport. Maria hi~ |ii i"| ‘Iiili HU”. from Priuguese Republic (| think she needs a new passport
as hers expires ..l will send you copy of both of their passports...l am

requesting updated dof ) ) AND Please reserve round trip, coach tickets for Janusz
Banasiak (birthday ) FB to NY on Oct. 4 arriving in the morning to NY around
ct. £th In

10am...departing on the afternoon departing around S5pm...Let me know the price
of a fully refundable as well as non refundable. Thanks, Lesley

Resgnnse (Administrator) 09/08/2015 09:30 AM

THIS EMAIL INBOX 1S NOT MONITORED when | am out of the office** | am currently out of
the office with no access to voicemail or email. My normal office hours are 10:30 AM o 7:00
PM EST Monday through Friday. If you need immediate assistance please call the number
on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

Privacy Statement | Visit the Centurion Card wabsite
To learn more about e-mail security or report a susplcious e-mall, please visit ug at amerlcanexpress.comdphishing.
@ 2015 American Express. All Fights reservad

Whean booking concierge services for Card Members, American Express uses a third party concierge sarvice contracior
("Concierge Company”). In some cases, Concierge Company will provide you with certain information about the service
providers) fulfilling your concierge service. The actual decision to use any service provider referred by Conclerge Company
andfor American Express is the responsibility of each Card Member. Coanclerge Company and American Express strongly
recommend that yvou carefully consider aach service provider before choosing to use that provider. Service providers are not
employees or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepling and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of the service provider usad by the
Card Mamber, and expressly understands and agreas that the exclusive ramady for any claims relating to services or products
provided by the service provider (including. but not limited to negligence or failure to deliver an the terms of any contract
betwesan the service provider and the Card Member) 2 against the service provider and not against Concierge Company andior
Amearican Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or ather claim with
respact to any services of products provided to Card Member by service provider. Service provider rates and availability are
subject to change.

Content Iz provided "AS 15," without any express or implied warranties. Portlons of this content are provided by Gayot© and
may not be usad without written permission. Used hareunder by license. For Google “Maps Terms of Use” click hare:

(http:t maps.google. com‘helpiterms maps.himl). For "Map Legal Motices" click here:

(http.thwaw. maps.google.comhealplegalnotices maps. html). There iz typically no cost to you for most booking efforts Concierge
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping
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charges you authorize. Fees may apply for meetings and event planning. We resamve the right to note profile and preference
data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incantives
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please

vigil www americanexpress comdtravelterms California CET#1022318, Washington UBI#500-469-694 lowa TA#DDZ, Nevada
MWWV#2001-0126
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