From: Lesley Groff <[ GG -
To: Amex Centurian Travel <[ G -

Subject: Re: Reminder to Purchase Karyna's St. Barth's Ticket #IHZLQF [Email Ref: 150829-000226]
Date: Fri, 28 Aug 2015 17:50:57 +0000

you too

On Aug 28, 2015, at 1:46 PM, Natalia Molotkova *'»'_P wrote:

|»Centurion Banner

Response (T atalia Molotkova) 08/28/2015 01:46 PM
Very nice!!l! Thank you!! Talk to you on Monday!!! have a great weekend.

Regards,
Natalia Molotkova

through Friday 10:30am to 7:00pm EST

Cl.l':-torm,ri_J 08/28/2015 01:43 PM

1[ it! thanks

On Aug 28, 2015, at 1:02 PM, Natalia Molotkova <|

wrote:

> Response (N: lul Molotkova) 08/26/2015 01:02 PM
_‘-'Jl'n.:. ssued, you should have it by now.

Regards,
> N lul  Molotkova

2015, at 12:13 PM, Natalia Molotkova < -

Response |H<|l I|<| [ olotkova) 08/28/20132 12:13 PM
Th |

Nk ",-"-‘L. | love w ._:|I-. ng with you as welll!!

Hdl I|<|_ L ,_|__. tkova

n to 7:00pm EST

08/28/2015 12:12 PM
|r ured. |_'_5 VE naving you for my customer service rep

On Aug 28, 2015, at 12:06 PM, Natalia Molotkova </ -

:‘m'.c.l a Molotkova) 08/28/2015 12:06 PM
r, it is on my to do list

|<| gar r|
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> > > Natalia Molotkova

> > > j

- -

-

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

2 2 I

> > > Customer M} 08/28/2015 12:00 PM

> > > also,....Reminder to Purchase Karyna's St. Barth's Ticket #IHZLQF
= -

> > > Thank you! ;)

> > > Privacy Statement | Visit the Centurion Card website

= = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

2 2 I

> = > @ 2015 American Express. All rights reserved
- -
> = > When booking concierge services for Card Members, American Express uses a third
Earty concie_ri;e service contractor ("Concierge Company”). In some cases, Cnncierﬁ]_e
ompany will provide you with certain information abouf the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express atrcnglﬁ;]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any waé_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive remed}Efcur any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁe CﬂmPanP{
and/or American Express. uncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
-
= = > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided b; Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:
ttp:ﬁﬁw.mapighng? e.com/helpflegalnotices_maps.html). There is typically no cost to you
or most booking efforis Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%f.harges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole ]y as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#D0Z, Nevada NV#2001-0126

=
=

== > Ref#150829-000226

> = Response (Natalia Molotkova) 08/28/2015 12:06 PM
= = | remember, it is on my to do list

> > Regards,

> > Matalia Molotkova
> = i i

==
> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
> > Customer {Mj 08/28/2015 12:00 PM

> > also,....Reminder to Purchase Karyna's St. Barth's Ticket #IHZLQOF

-

== Thank you! ;}

> > Privacy Statement | Visit the Centurion Card website

= = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

= =@ 2015 American Express. All rights reserved

-

> > When booking concierge services for Card Members, American Express uses a third

Earty concler?e service contractor ("Concierge Company"). In some cases, Cﬂnmerﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
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concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any wag:_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii%ence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against CﬂncierPc Cﬂmﬁjan?
and/or American Express. Unciern[:ﬁ: Company and/or American E;[:Frcss shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
-

> > Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:
ttp:??ﬁw.ma;&gi%g? e.com/helpflegalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%ﬂhargea you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Preference data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
r-::achmf; sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
Blcasevlslmuuw.amencanexnress.mmftrauelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NV#2001-0126
-

==

> = Ref#150829-000226

> Response gNatalia Mulotkwat 08/28/2015 12:113 PM
= Thank youll! | love working with you as well!!!

> Regards,

> MNatalia Molotkova

iﬂurs: ion!ay through Friday 10:30am to 7:00pm EST

> Customer M] 08/28/2015 12:12 PM
> | figured...L aving you for my customer service repl!! )
=

> On Aug 28, 2015, at 12:06 PM, Natalia Molotkova <} G-

wrote:
-2

= >

= >

> > Response (Natalia Molotkova) 08/28/2015 12:06 PM
= = | remember, it is on my to do list

= = Regards,

> = Natalia Molotkova

> = i

> >

==

= = nours: Monday thrc.ugh Friday 10:30am to T:Dme EST

-

> > Customer {Mj 08/28/2015 12:00 PM

> > also,....Reminder to Purchase Karyna's St. Barth's Ticket #IHZLQF

= =

> = Thank you! ;)

> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

= =

> > ® 2015 American Express. All rights reserved

=

> > When booking concierge services for Card Members, American Express uses a third
arty concier?c service contractor ("Concierge Company”). In some cases, Cﬂncicrﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your

conclerge service. The actual decision to use any service provider referred by Concierge

Company and/or American Express is the responsibility of each Card Member. Concierge

WOV WOV
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Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against Concierge Cﬂm?an?'
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

> >

= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. Far Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1hn:!!ww.maLghn_n? e.com/help/fegalnotices_maps.html). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and euentfglanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole ;{ as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information

leazevisitwww.americane ss.mn‘dgaueltanns ng%nia CST#1022318, Washington

%%Z Nevada NVH#2001-

BI#600-469-694, lowa TA:
=]

> =

> > Ref#150829-000226

> Response (Natalia Molotkova) 08/28/2015 12:06 PM
> | remember, it is on my to do list

> Regards,

> Matalia Molotkova

. .
}
-3
> iours: ﬂon!ay through Friday 10:30am to 7:00pm EST

=

> Customer m 08/28/2015 12:00 PM

> also,....Reminder to Purchase Karyna's St. Barth's Ticket #IHZLQF
=3

= Thank you! ;) . .

> Privacy Statement | Visit the Centurion Card website

= To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

=3

> © 2015 American Express. All rights reserved

p-J

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service prowder{s&l’ulﬂllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

=

= Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided bg Gayot® and may not be used without written permission. Used
hereunder by license. Far Google "Maps Terms of Use" click here:

(http://maps.google.com/help/terms _maps.html). For "Map Legal Motices" click here:
( 1I:In:ﬂwwfu.ngnapig@gle.cnll?n?ﬁalﬁj‘_le 4;:1:Eralnn::rnl::em:t maps.htnE:I}__ ere is typically no cost to you
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oking efforts Concierge Company and American Express perform on your behalf,
1 u are responsible for any purchases and/or shipping charges you authorize.
apply for meetings and event planning. We reserve the right to note profile and
oreference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actions or ina clions uch suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for

reaching sales targets or other goals, and may also provide incentives to our trave
counselors. For more information please - N - -
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#500

469-694, lowa TA#FO0Z, Nevada NV#2001-0126

= Ref#150829-000226

Customer (GG 0:/28/2015 01:06 PM

probably soon...
don't have yet..

On Aug 28, 2015, at 1:02 PM, Natalia Molotkova <[ T -

wrote:

=
=

> Response (Natalia Molotkova) 08/28/2015 01:02 PM
> Done, issued, you should have it by now.

> Regards,

> Natalia Molotkova

2 .
iours: ﬂon!a}r through Friday 10:30am to 7:00pm EST

-
> Customer ([ NG 05/28/2015 12:21 PM

= winfwin!

-

> On Aug 28, 2015, at 12:13 PM, Natalia Molotkova <} G
wrote:

-

> >
> =

> = Response ENataIia Malmkwa{ 08/28/2015 12:13 PM
> = Thank you!!! | love working with you as well!!l!

> > Regards,

> = Natalia Molotkova

== i

> =

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
) 08/28/2015 12:12 PM

= = Customer ( .
> > | figured...L aving you for my customer service repl!! 1)

=

> > On Aug 28, 2015, at 12:06 PM, Natalia Molotkova <} G
wrote:

-

> > >

> >

> = > Response (Natalia Molotkova) 08/28/2015 12:06 PM

=]
=]
=]

> > > | remember, it is on my to do list

> >

> > > Customer {m} 08/28/2015 12:00 PM

> > > also,....Reminder 1o Purchase Karyna's St. Barth's Ticket #IHZLQF

> = > To learn more about e-mail security or report a suspicious e-mail, please

> = > Regards,
= = > Natalia Molotkova

> > >

> > >

=

> > > Thank you! ;)
visitusatamericanexpress.com/phishing.
=

ours: Monday through Friday 10:30am to 7:00pm EST
> >
> = > Privacy Statement | Visit the Centurion Card website
> > > @ 2015 American Express. All rights reserved
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>

= = = When booking concierge services for Card Members, American Express uses a third
Earty canclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglfxlz_lremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedﬁfcr any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
= = > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided hﬁ: Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
http:ﬂwww_mapigho_or?le_coma’help.flégalnutices maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event Elanning. We reserve the right to note profile and
reference data for servicing purposes. American Express acts solely as sales agent for
avel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa ﬁmm-mzﬁ

-

> > >

> » > Ref#150829-000226

= = Response (Natalia Molotkova) 08/28/2015 12:06 PM

> > | remember, it is on my to do list

> > Regards,

= = Natalia Molotkova

> > i

> >

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

= =

> > Customer {mj 08/28/2015 12:00 PM

> = also,....Reminder to Purchase Karyna's St. Barth's Ticket #IHZLQF
= =

> = Thank you! ;)

> > Privacy Statement | Visit the Centurion Card website . .
= = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > B 2015 American Express. All rights reserved
> =
= = When booking concierge services for Card Members, American Express uses a third
arty canclelr?e service contractor ("Concierge Company”). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service fprovider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglfxlz_lremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American E:-:E:ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

kN
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> =

= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
http:ﬁﬁww_mapi%-_or?le_com?ﬁelpilegalnutlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanrjing. Woe reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information .
leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa ﬁélﬁﬁz Nevada NVH#2001-0126
> >

=

> > Ref#150829-000226
> Response (!Natalia Molotkova) 08/28/2015 12:13 PM
> Thank youll! | love working with you as well!!!

> Regards,

> Natalia Molotkova

!vuurs: ﬂﬂn!ay through Friday 10:30am to 7:00pm EST
Customer

m 08/28/2015 12:12 PM
| figured...L aving you for my customer service rep!!! ;)
>

> On Aug 28, 2015, at 12:06 PM, Natalia Molotkova <[ G

wrote:
=

VOV W WV VY

> =
> =
> = Response (Natalia Molotkova) 08/28/2015 12:06 PM
> = | remember, it is on my to do list

= = Regards,

> = Natalia Molotkova

> = i

=

> >

= = Hours: Monday through Friday 10:30am to 7:00pm EST

= =

> > Customer {Mj 08/28/2015 12:00 PM

> > also,....Reminder to Purchase Karyna's St. Barth's Ticket #lHZLQF
= =

> = Thank you! ;) .

= = Privacy Statement | Visit the Centurion Card website . .
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

> = © 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members,
arty conclelr?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ngcierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =

American Express uses a third

> = Content is provided "AS 1S," without any express or implied warranties. Portions of this
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content are provided h&: Gayot@ and may not be used without written permission. Used

hereunder by license. For Google “Maps Terms of Use" click here:
hitp://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
http:ﬂwww_mapigho_or?le_coma’help.flégalnutlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,

although you are responsible for any purchases and/or shipping charges you authorize.

Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
reference data for servicing purposes. American Express acts sole F as sales agent for
avel suppliers and is not responsible for the actions or i na ctions of such suppliers. We

want you to be aware that certain suppliers pay us commissions and other incentives for

reachlnlg sales targets or other goals, and may also provide incentives to our travel

counselors. For more information .
leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa ﬁélﬁﬁz Nevada NVE2001-0126

> >

> =

> > Ref#150829-000226

> Response (Natalia Molotkova) 08/28/2015 12:06 PM

> | remember, it is on my to do list

= Regards,

> Natalia Molotkova

lours; Gt_‘m!ay through Friday 10:30am to 7:00pm EST

> Customer m 08/28/2015 12:00 PM

> also,....Reminder o Purchase Karyna's St. Barth's Ticket #IHZLQF
> Thank you! ;) . .

> Privacy Statement | Visit the Centurion Card website

= To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.
=

> © 2015 American Express. All rights reserved
>
= When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Canany“}. In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service 'pmwder referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
>
> Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided h&: Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:ﬂwww_mapigho_or?le_coma’help.flégalnutices maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
reference data for servicing purposes. American Express acts solely as sales agent for
avel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachlnlg sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469- , lowa 2, Nevada NVE2001-0126
>

>
> Ref#150829-000226
Response (Natalia Molotkova) 08/28/2015 01:02 PM

EFTA00340895



Done, issued, you should have it by now

Regards
Matalia Molotkova
™ iy y Himre b

ours: Monday through Friday 10:30am to 7:00pm EST
Customer (IGTTNNEGEGEGEGEGEGE 05/28/2015 12:21 PM
winfwin!

On Aug 28, 2015, at 12:13 PM, Natalia Molotkova <[ G -

wrote:

-

-

> Response (!Natalia Mﬂlqtkwa.{ 08/28/2015 12:13 PM
> Thank youll! | love working with you as well!!!

> Regards,

> Natalia Molotkova

Z :
loursz ﬂon!ay through Friday 10:30am to 7:00pm EST

m 08/28/2015 12:12 PM
L aving you for my customer service replll :)

> On Aug 28, 2015, at 12:06 PM, Natalia Molotkova <[ G

wrote:
>

> >
> =
> = Response (Natalia Molotkova) 08/28/2015 12:06 PM
> > | remember, it is on my to do list

> > Regards,

> = Natalia Molotkova

> = i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

VOV OWW

= Customer
> | figured...
=]

= =

> > Customer {Mj 08/28/2015 12:00 PM

> > also,....Reminder to Purchase Karyna's St. Barth's Ticket #|{HZLQF
= =

> = Thank you! ;) .

> > Privacy Statement | Visit the Centurion Card website

> = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

> > @ 2015 American Express. All rights reserved
-
> > When booking concierge services for Card Members, American Express uses a third
arty concle.r?e service contractor ("Concierge Company"). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglt%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂnciertr:e Com?anr
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =
> = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided by Ga}rﬂt@ and may not be used without written permission. Used

EFTA00340896



hereunder by license. Far Google "Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:]‘?‘ﬁww_mapi%i_nr?le_cnmiﬁelpilegalnntlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event }Elanmng. We reserve the right to note profile and
reference data for servicing purposes. American Express acts solely as sales agent for
avel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachlnP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa TA: , Nevada 1-0126
> =
> >
> > Ref#150829-000226
> Response (Natalia Molotkova) 08/28/2015 12:06 PM
> | remember, it is on my to do list
> Regards,
> Matalia Molotkova

iours; gi‘}n!ay through Friday 10:30am to 7:00pm EST

> Customer m 08/28/2015 12:00 PM

> also,....Reminder to Purchase Karyna's St. Barth's Ticket #IHZLQF

= Thank you! ;) . .

> Privacy Statement | Visit the Centurion Card website .

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

> © 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge CnmEany"}. In some cases, Concierge Company
will provide you with certain information about the service prnwder{s&fulﬂllmg your concierge
service. The actual decision to use any service tpmwder referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no wai,r responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

>

= Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided ng Gayot@ and may not be used without written permission. Used
hereunder by license. Far Google "Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:]‘?‘ﬁww_mapi%i_nr?le_cnmiﬁelpilegalnntlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event }Elanmng. We reserve the right to note profile and
reference data for servicing purposes. American Express acts solely as sales agent for
avel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachlnP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-684, lowa 2, Nevada NV#2001-0126
>

>
> Ref#150829-000226

Response (Natalia Molotkova) 08/28/2015 12:13 PM
Thank you!!! | love working with you as well!!!

EFTA00340897



Regards
Matalia Molotkova

i i 1

vionday through Friday 10:30am to 7:00pm EST

Customer EH’ 08/28/2015 12:12 PM
| figured...L aving you for my customer service rep!!! :)

On Aug 28, 2015, at 12:06 PM, Natalia Molotkova <[ G

wrote:

=

>

> Response (Natalia Molotkova) 08/28/2015 12:06 PM
> | remember, it is on my to do list

> Regards,

> Natalia Molotkova

!oursz ﬂon!ay through Friday 10:30am to 7:00pm EST

> Customer m 08/28/2015 12:00 PM

> also,....Reminder to Purchase Karyna's St. Barth's Ticket #IHZLQF
> Thank you! ; . .

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us

atamericanexpress.com/phishing.
=

> @ 2015 American Express. All rights reserved
=

VOV W W W

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulﬂllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no wai{ responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

=

> Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided bE Gayot@ and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
hitp://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:]"}'ﬁww_mapi%-_or?le_com?ﬁelpilegalnﬂtlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acls solely as sales agent for
ravel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .

visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469- , lowa ? Nevada NVE#2001-0126

=

>
> Ref#150829-000226

Response (Natalia Molotkova) 08/28/2015 12:06 PM
| remember, it is on my to do list

EFTA00340898



Regards,
Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

Customer m 08/28/2015 12:00 PM
also,....Reminder to Purchase Karyna's St. Barth's Ticket #IHZLQF
Thank you! ;)

Privacy Statement | Visit the Centurion Card website

To learm more about e-mail security o report a suspicious e-mail, please visit us al amencanexpress.comdphishing.

& 2015 American Express. All rights reserved

When booking conclerge services for Card Members, American Express uses a third parly conclerge service contractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the sarvice
provider(s) fulfilling your conclerge service. The actual decision to use any service provider referred by Conclerge Company
and/or American Express is the responsibility of each Card Member. Conclerge Company and Amearnican Exprass strongly
recommend that you carefully consider each service provider bafore choosing to use that provider. Service providers ara not
employeas or agents of Conclerge Company or Amerncan Express, and are not authorzed to act on bahalf of Concierge
Company or Amerlcan Express In any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company andlor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any confract
between the service provider and the Card Member) is against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider. Service provider rates and avallability are
subjact to change.

Content is provided “AS 13," without any express or implied warranties. Portions of this content are provided by Gayot@ and
miay not be used without written permission. Used hereunder by license. For Google “Maps Terms of Usa" click hera:
{hitp:fimaps.google.comhalpiterms maps.htmly. For "Map Legal Moticas™ click hara:
(hitp:fwew. maps google comhelpleqalnotices maps.html). Thera is typically no cost to you for most booking efferts Conclerge
Company and Amencan Express perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authonze. Feas may apply for maatings and event planning. We resarve the right to note profile and preference
data for servicing purposes. American Exprass acts solely as sales agent for travel suppliers and iz not responsible for the
actions or inactions of such suppliers. We want you to be awara that certain suppliers pay us commissions and other incentivas
far reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information pleasea
visit www.americanexpress comitravelterms California CESTE#1022318, Washington UBIRE00-469-694, lowa TA#002 Mavada
MVH#EZ001-0126

Ref#150829-000226
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