
From: Lesley Groff 

To: Amex Centurian Travel •c a 

Subject: Re: Need hotel letters by end of day Friday for ICaryna [Email Ref: 150827-000719] 

Date: Wed, 26 Aug 2015 20:41:27 +0000 

You are THE BEST! thanks 

On Aug 26, 2015, at 4:39 PM, Natalia Molotkova < > wrote: 

g aCenturion Banner 
Response (Natalia Molotkova) 08/26/2015 04:39 PM 
I am, the reservations promised me that we will have it by tomorrow. 

Regards, 
Natalia. Molotkova 

ours: on ay through Friday 10:30am to 7:00pm EST 

Customer (I l) 08/26/2015 04:36 PM 
ok, can you stay on top of the Bristol for us... :) 

On Aug 26, 2015, at 4:24 PM, Natalia Molotkova 
wrote: 

> • Response (Natalia Molotkova) 08/26/2015 04:24 PM 
> Yes, I think so. When I was applying for the visa, I just gave the hotel confirmation, worked 
for me. But it was Austrian consulate. 
> Regards, 
> Natalia. Molotkova 
> • amsz isis. • l ib's ..ss. 

> ours:IT irl•ayttlroL iFriday10: 30a m to 7:00pm EST 

> Customer (I ) 08/26/2015 04:12 PM 
> Will the letter from the hotel come via email on their letterhead in a PDF type file so it can 
be printed and taken to the embassy as an original letter confirming reservation? That is 
what I assume the below 'translates to? (requirement for the visa from embassy below) 

> 2. Hotels 
> Confirmed and personal reservation from the hotel(s) in France and in the Schengen 
countries to be visited and which must be sent directly to you and not to the Consulate, 
confirming your reservations for each night you will spend in France and the Schengen 
States (we do not accept emails confirmations), 
> or 
> personal hotel vouchers confirming your booking for a tour with names and addresses of 
all hotels with the number of nights stay in each (+ 1 copy), 
> Paris: Bristol hotel Sept 10th-Sept 20th 
> St. Barth: any hotel Dec 25th - Jan 10th 

> On Aug 26, 2015, at 3:20 PM, Natalia Molotkova 
wrote: 

> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
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>  Natalia Molotkova 
> > 
> > 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 
> . . 
> > 
> > 
> > 
> > 
>  Customer ( ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
>  To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
> > 
>  @ 2015 American Express. All rights reserved 
> > 
>  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot@ and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

ihttp://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.ft Flrew.maps.g m/help/legalnotices maps.html). There is typically no cost to you 
or most booking efts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i na ctions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 

> Ref#150827-000719 
> Customer (I 
> ok, will get answer today. 

> On Aug 26, 2015, at 4:08 
wrote: 

ours: oGionnc ay through Friday 10:30am to 7:00pm EST 

ours: on ay through Friday 10:30am to 7:00pm EST 

) 08/26/2015 04:12 PM 
..thanks 

PM, Natalia Molotkova < 
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> Response (Natalia Molotkova) 08/26/2015 04:08 PM 
> I asked them about the exact amount, waiting for the respond - they said deposit is due 
today. 
> Regards, 
>  Natalia Molotkova 
> > 

. 
> > 
> > 
> > 
> > 
>  Customer ( ) 08/26/2015 04:00 PM 
> I think we will have to do is... an you tell me what 30% is approximately in US 
Dollars? I come up with about $4,064 or so...that is a lot! geez...I just left a message for 
Karyna and await her reply. How long will the Hotel Manapany hold this room for us? 
> > 
>  On Aug 26, 2015, at 3:41 PM, Natalia Molotkova < 
wrote: 
> > 
> > > 
> > > 

> » Response (Natalia Molotkova) 08/26/2015 03:41 PM 
> » I've got nothing more, will you go with 30% deposit with 91 days cancellation thing? By 
September 25? 
> » Regards, 
> » Nafalia Molotkova 
> > > * 
> > > 
> > > 
> » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > 
> > > Customer ( 08/26/2015 03:39 PM 
> > Ok. Thx 
> > > 

> » Sent from my iPhone 
> > > 
>  > » On Alin 26 9015 at 3.28 PM, Natalia Molotkova 

> wrote: 
> > > > 
> > > > 
> > > > 
> > » Response (Natalia Molotkova) 08/26/2015 03:28 PM 
> > » Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> > » Regards, 
> > » Nafalia Molotkova 
>>  » ^ • 
> > > > 
> > > > 
> > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Customer (I ) 08/26/2015 03:24 PM 
> > » Yes that would've great. However I do think the time of year is an issue 
> > > > 
> > » Sent from my iPhone 
> > > > 
>  > > > On Ann 96 2015 at 3.90  PM, Natalia Molotkova 

> wrote: 
> > > > > 
> > > > > 
> > > > > 

> > > » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> > > » Letter of invitation from Paris will be here by tomorrow, that what they said. Should 
I try to find another hotel without deposit? Might be impossible due to the time of the year 
and limited availability. 
> > > » Regards, 
> > > » Natalia Molotkova 
> > > » 
> > > > > 
> > > > > 
> > > > > ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > > > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying 
that we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does 
she need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for 
a year? No? 

ours: on ay through Friday 10:30am to 7:00pm EST 
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> > > » Regards, 
> > > » Natalia Molotkova 
> > > » ^ " 
> > > > > 
> > > > > 
> > > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Customer I) 08/26/2015 03:12 PM 
> > > » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Barths hotel ...is that considered the letter she needs?) 
> > > > > 
> > > > Sent from my iPhone 
> > > » Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, 
pleasevisitusatamericanexpress.com/phishing.
> > > > > 
> > > > © 2015 American Express. All rights reserved 
> > > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)_fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly unders to nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
Hiriww.maps. m/help/legalnotices maps.html). There is typically no cost to you 
or most booking elTrts  Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti on s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals. and may also provide incentives to our travel 
counselors. For moreinformationpleasevisitwww.americanexpress.com/travelterms California 
CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > > 
> > > > > 
> > > > > Ref#150  27-000719 
> > » Customer 08/26/2015 03:24 PM 
> > » I'm really not sure why she wants both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
> > > > 
> > » Sent from my iPhone 
> > > > 
>  > > > On Ann 26 2015 at 316  PM, Natalia Molotkova 

> wrote: 
> > > > > 
> > > > > 
> > > > > 
> > > » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > > > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying 
that we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does 
she need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for 
a year? No? 
> > > » Regards, 
> > > » Natalia Molotkova 
> > > > centurion Relatinnshin Mananer 
> > > > > 
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> > > » illour through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Customer CI I) 08/26/2015 03:12 PM 
> > > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Barths hotel ...is that considered the letter she needs?) 
> > > > > 
> > > » Sent from my iPhone 
> > > » Privacy Statement I Visit the Centurion Card website 
> > > » To learn more about e-mail security or report a suspicious e-mail, 
pleasevisitusatamericanexpress.com/phishing.

> > > > > 

> > > > > 

> > > » © 2015 American Express. All rights reserved 
> > > > > 
> > > » When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly unders to nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > > 
> > > » Content is provided "AS IS," without any express or implied warranties. Portions of 
his content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
'fftp:/hArww.maps.togle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking efforts Conciergetompany and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti on s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For moreinformationpleasevisitwww.amencanex.ress.com/travelterms Califomia 
CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > > 
> > > > > 
> > > » Ref#150827-000719 
> > » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> > » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I 
try to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> > » Regards, 
> > > Natalia Molotkova 
> > » 
> > > > 
> > > > 
> > > ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> > » Regards, 
> > » Natalia Molotkova . . > > » 
> > > > 
> > > > 
> > > > ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Customer ( 08/26/2015 03:12 PM 
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> > » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Berths hotel ...is that considered the letter she needs?) 
> > > > 
> > » Sent from my iPhone 
> > » Privacy Statement I Visit the Centurion Card website 
> > » To learn more about e-mail security or report a suspicious e-mail, 
pleasevisitusatamericanexpress.com/phishing.
>>  >>
> > > > © 2015 American Express. All rights reserved 
> > > > 
> > » When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalfnot be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > 
> > » Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

ihttp://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.ft j::7‘rww.maps.Wog am/help/fegalnotices maps.html). There is typically no cost to you 
or most booking elicTrts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals. and may also provide incentives to our travel 
counselors. For moreinformationpleasevisitwww.amencanexpress.com/travelterms California 
CST#1022318, Washington U6'4600-469-694. Iowa TA#002. Nevada NV#2001-0126 
> > > > 
> > > > 
> > » Ref#150827-000719 
> » Response (Natalia Molotkova) 08/26/2015 03:28 PM 
> > Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> » Regards, 
> » Nafalia Molotkova 
>>  > * • 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> > Customer d ) 08/26/2015 03:24 PM 
> > Yes that would've great. However I do think the time of year is an issue 
>>  >

> » Sent from my iPhone 
>> > > 
>  > » On Alin 26 9015 at 3.20 PM, Natalia Molotkova 

> wrote: 
>>  >>
>>  >>
>>  >>

> > » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> > » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I 
try to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> > » Regards, 
> > > Nafalia Molotkova 
> > > > • 
> > > > 
> > > > 
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> > » Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > » Ok, 1 can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably wilt be for a 
year? No? 
> > » Regards, 
> > » Natalia Molotkova 
> > » ^ • 
> > > > 
> > > > 
> > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Customer (I ) 08/26/2015 03:12 PM 
> > » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Barths hotel ...is that considered the letter she needs?) 
> > > > 
> > » Sent from my iPhone 
> > » Privacy Statement I Visit the Centurion Card website 
> > » To learn more about e-mail security or report a suspicious e-mail, 
pleasevisitusatamericanexpress.com/phishing.
> > > > 
> > » © 2015 American Express. All rights reserved 
> > > > 
> > » When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > 
> > » Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

ihttp://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.Rjr/ww.maps.grm/help/legalnotices maps.html). There is typically no cost to you 
or most booking efforts ConciergrCompany and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals. and may also provide incentives to our travel 
counselors. For moreinformationpleasevisitwww.americanexpress.com/travelterms California 
CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > > Ref#150  27-000719 
> » Customer ) 08/26/2015 03:24 PM 
> » I'm really not sure why she wants both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
>>  >

> » Sent from my iPhone 
>>  >
>  > » On Ann 26 9015 at 3.16 PM, Natalia Molotkova 

> wrote: 
>>  >>
>>  >>
>>  >>
> > » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > » Ok, 1 can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
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we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> > » Regards, 
> > » Natalia Molotkova 
>>  » ^ • 
> > > > 
> > > > 
> > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Customer (I ) 08/26/2015 03:12 PM 
> > » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Berths hotel ...is that considered the letter she needs?) 
> > > > 
> > » Sent from my iPhone 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, 
pleasevisitusatamericanexpress.com/phishing.
> > > > 

> > » O 2015 American Express. All rights reserved 
> > > > 
> > » When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > 
> > » Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
Ftirevww.maps. m/help/fogalnotices maps.html). There is typically no cost to you 
or most booking elicTrts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For moreinformationpleasevisitwww.amencanexpress.com/travelterms California 
CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > » Ref#150827-000719 
> » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> » Regards, 
> » Natalia Molotkova 
>>  > • • 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> » Regards, 
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> > > Natalia Molotkova 
>>  >
> > > 
>>  >
> > > ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> > Customer d ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Berths hotel ...is that considered the letter she needs?) 
>>  >
> > Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >
> > © 2015 American Express. All rights reserved 
>>  >
> > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)tulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

ihttp://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.RP1rew.maps.Wg im/help/fegalnotices maps.html). There is typically no cost to you 
or most booking ellii-ts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i na ctions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington U614600-469-694, Iowa TA#002, Nevada NV#2001-0126 
>>  >
>> > 
> » Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:41 PM 
> I've got nothing more, will you go with 30% deposit with 91 days cancellation thing? By 
September 25? 
> Regards, 
> Natalia Molotkova 

> > 
> > 

> ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
>  Customer (1 ) 08/26/2015 03:39 PM 
>  Ok. Thx 
> > 
>  Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:28 PM, Natalia Molotkova •cz > 
wrote: 
>>  >
>>  >
>>  >

EFTA00342971



> » Response (Natalia Molotkova) 08/26/2015 03:28 PM 
> > Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> » Regards, 
> » Nafalia Molotkova 
>>  > • • 
> > > 
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> > Customer (I ) 08/26/2015 03:24 PM 
> > Yes that would've great. However I do think the time of year is an issue 
>>  >

> » Sent from my iPhone 
>>  >
>  > » On Ann 26 9015 at 3.20 PM, Natalia Molotkova 

> wrote: 
>>  >>
>>  >>
>>  >>
> > » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> > » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I 
try to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> > » Regards, 
> > » Nafalia Molotkova 
>>  » ^ • 
> > > > 
> > > > 
> > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > » Ok, 1 can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably wilt be for a 
year? No? 
> > » Regards, 
> > » Nafalia Molotkova 
>>  » ^ • 
> > > > 
> > > > 
> > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Customer ( ) 08/26/2015 03:12 PM 
> > » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Barths hotel ...is that considered the letter she needs?) 
> > > > 
> > » Sent from my iPhone 
> > > Privacy Statement I Visit the Centurion Card website 
> > » To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
> > > > 

> > » ID 2015 American Express. All rights reserved 
> > > > 
> > » When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > 
> > » Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayot© and may not be used without written permission. Used 
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hereunder by license. For Google "Maps Terms of Use" click here: 

ihttp://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
fftp://Www.maps. ogle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking elforts Conciergetompany and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > » Ref#150827-000719 
> » Customer ( ) 08/26/2015 03:24 PM 
> » I'm really not sure why she wants both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
>>  >

> » Sent from my iPhone 
>>  >
>  > » On Ann 26 2015 at 3.16 PM, Natalia Molotkova 

> wrote: 
>>  >>
>>  >>
>>  >>
> > » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > » Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> > » Regards, 
> > » Natalia Molotkova 
> > » ^ • 
> > > > 
> > > > 
> > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Customer ( ) 08/26/2015 03:12 PM 
> > » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Barths hotel ...is that considered the letter she needs?) 
> > > > 
> > » Sent from my iPhone 
> > » Privacy Statement I Visit the Centurion Card website 
> > » To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >>

> > » © 2015 American Express. All rights reserved 
> > > > 
> > » When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)_fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > 
> > » Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
(ftir/ww.maps.goog am/help/fegalnotices maps.html). There is typically no cost to you 
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for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > » Ref#150827-000719 
> » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> » Regards, 
> » Nafalia Molotkova 
>>  > — • 
> > > 
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> » Regards, 
> » Nafalia Molotkova 
>>  > • • 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Customer (1 ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Berths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >
> > © 2015 American Express. All rights reserved 
>>  >
> > When booking. concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 

ww.maps.goog  maps.html). There is typically no cost to you 
or most booking elliTrts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
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preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington U814600-469-694, Iowa TA#002, Nevada NV#2001-0126 
>>  >
>>  >
> » Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:28 PM 
>  Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> Regards, 
> Natalia Molotkova 
> > enhirinn Relatinnshin
> > 
> > 
> > 
> > 
>  Customer ( ) 08/26/2015 03:24 PM 
>  Yes that would've great. However I do think the time of year is an issue 
> > 
>  Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova 
wrote: 
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> » Regards, 
> » Natalia Molotkova 
>> >^ 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> » Regards, 
> » Natalia Molotkova 
> > > — • 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Customer (I ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >

> > @ 2015 American Express. All rights reserved 
>>  >
> > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
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Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.ft ireww.maps. m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking elfFirts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
>>  >
>>  >
> > > Ref#150  27-000719 
>  Customer ( ) 08/26/2015 03:24 PM 
> I'm really not sure why she wants both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
> > 
>  Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova •cz > 
wrote: 
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably wilt be for a 
year? No? 
> » Regards, 
> » Natalia Molotkova 
>> >^ 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Customer (I ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Berths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >
> > © 2015 American Express. All rights reserved 
>>  >
> > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will-provide you with certain information about the service provider(s)_fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
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and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

ihttp://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.ft Preww.maps.ge /help/fegalnotices maps.html). There is typically no cost to you 
or most booking ellii-ts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UB14600-469-694, Iowa TA#002, Nevada NV#2001-0126 
>>  >
>>  >
> » Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 
> > ^enhirinn Relatinnshin
> > 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 
> > 

. 
> > 
> > 
> > 
> > 
>  Customer ( ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
>  To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
> > 
>  © 2015 American Express. All rights reserved 
> > 
>  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
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Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

ihttp://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
Ftirvww.maps. m/help/legalnotices maps.html). There is typically no cost to you 
or most booking eli(Trts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i na ctions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 04:08 PM 
> I asked them about the exact amount, waiting for the respond - they said deposit is due 
today. 
> Regards, 
> Natalia. Molotkova
>^ 
> 

> ours: on ay through Friday 10:30am to 7:00pm EST 
> 
> Customer (I ) 08/26/2015 04:00 PM 
> I think we will have to do is... an you tell me what 30% is approximately in US Dollars? I 
come up with about $4,064 or so...that is a lot! geez...I just left a message for Karyna and 
await her reply. How long will the Hotel Manapany hold this room for us? 
> 
> On Aug 26, 2015, at 3:41 PM, Natalia Molotkova
wrote: 
> 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:41 PM 
> I've got nothing more, will you go with 30% deposit with 91 days cancellation thing? By 
September 25? 
> Regards, 
> Natalia Molotkova 
> > ^enhirinn
> > 
> > 
> > 
> > 
>  Customer ( 
>  Ok. Thx 
> > 
>  Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:28 PM, Natalia Molotkova < 
wrote: 
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:28 PM 
> > Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> » Regards, 
> » Natalia Molotkova 
>>  > — • 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Customer (1 ) 08/26/2015 03:24 PM 
> > Yes that would've great. However I do think the time of year is an issue 
>>  >

> » Sent from my iPhone 
>>  >
> > » On Aug 26, 2015, at 3:20 PM, Natalia Molotkova 
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> wrote: 
>>  >>
>>  >>
>>  >>
> > » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> > » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I 
try to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> > » Regards, 
> > » Natalia Molotkova 
> > » ^ • 
> > > > 
> > > > 
> > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > » Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably wilt be for a 
year? No? 
> > » Regards, 
> > » Natalia Molotkova 
>>  » ^ • 
> > > > 
> > > > 
> > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Customer (I ) 08/26/2015 03:12 PM 
> > » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Barths hotel ...is that considered the letter she needs?) 
> > > > 
> > » Sent from my iPhone 
> > > Privacy Statement I Visit the Centurion Card website 
> > » To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
> > > > 
> > » © 2015 American Express. All rights reserved 
> > > > 
> > » When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > 
> > » Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
Ftirvww.maps. m/help/legalnotices maps.html). There is typically no cost to you 
or most booking elErts  Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
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> > > > Ref#150  27-000719 
> » Customer ) 08/26/2015 03:24 PM 
> » I'm really not sure why she wants both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
>>  >

> » Sent from my iPhone 
>>  >
>  > » On Ann 26 2015 at 3.16 PM, Natalia Molotkova 

> wrote: 
>>  >>
>>  >>
>>  >>
> > » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > » Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> > » Regards, 
> > » Natalia Molotkova 
>>  » ^ • 
> > > > 
> > > > 
> > > ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Customer d ) 08/26/2015 03:12 PM 
> > » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Barths hotel ...is that considered the letter she needs?) 
> > > > 
> > » Sent from my iPhone 
> > » Privacy Statement I Visit the Centurion Card website 
> > » To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
> > > > 
> > >  © 2015 American Express. All rights reserved 
> > > > 
> > » When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > 
> > » Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal_  Notices" click here: 
Ftirvww.maps. m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking elicrirts Concierge Company and American Express perform on your behalf, 

although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > » Ref#150827-000719 
> » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
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to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> » Regards, 
> » Nafalia Molotkova 
>>  > • • 
> > > 
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> » Regards, 
> » Nafalia Molotkova 
>>  > • • • 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Customer d ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >
> > 2015 American Express. All rights reserved 
>>  >
> > When booking. concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)_fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> » Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.ft i ww.maps.rog im/help/fegalnotices maps.html). There is typically no cost to you 
or most booking elliTrts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals. and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
>>  >
>>  >
> » Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:28 PM 
>  Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> Regards, 
> Natalia Molotkova 
>  Centurion Relationship Manager 
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> > 
> > 
> ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
> > Customer ( ) 08/26/2015 03:24 PM 
>  Yes that would've great. However I do think the time of year is an issue 
> > 
>  Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova •cz ,
wrote: 
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> » Regards, 
> » Natalia Molotkova 
>>  > — • 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> » Regards, 
> » Natalia Molotkova 
>>  > * • 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Customer (1 ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Berths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >
> > © 2015 American Express. All rights reserved 
>>  >
> > When booking. concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will-provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> » Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gavot() and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
Ftirevww.maps. m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking elicTirts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
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Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals. and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
>>  >
>>  >
> > > Ref#150  27-00n719 
> > Customer ( ) 08/26/2015 03:24 PM 
> I'm really not sure why she wants both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
> > 
>  Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova •cz > 
wrote: 
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> » Regards, 
> > Natalia Molotkova 
>>  > — • 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> > Customer (1 ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >
> > © 2015 American Express. All rights reserved 
>>  >
> > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> » Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
Hiryww.maps. m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking ef ts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
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want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
>>  >
>>  >
> » Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 
> > enhirinn Relatinnshin
> > 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 
> > ^enturinn Relatinnshin
> > 
> > 
> > 
> > 
>  Customer ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
>  To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing
> > 
>  © 2015 American Express. All rights reserved 
> > 
>  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayotb and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.ft ireww.maps. m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking elliTrts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i na ctions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 

ours: on ay through Friday 10:30am to 7:00pm EST 

ours: on ay through Friday 10:30am to 7:00pm EST 
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pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:41 PM 
> I've got nothing more, will you go with 30% deposit with 91 days cancellation thing? By 
Sejotember 25? 
> Regards, 
> Natalia. Molotkova 
> 

> ours: on ay through Friday 10:30am to 7:00pm EST 

> Customer ( ) 08/26/2015 03:39 PM 
> Ok. Thx 

> Sent from my iPhone 

>  On Aug 26, 2015, at 3:28 PM, Natalia Molotkova < 
wrote: 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:28 PM 
>  Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> Regards, 
> Natalia Molotkova 

> > 
> > 
> ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
> > Customer ( ) 08/26/2015 03:24 PM 
>  Yes that would've great. However I do think the time of year is an issue 
> > 
>  Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova 
wrote: 
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> » Regards, 
> > > Nafalia Molotkova 
>>  > * 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably wilt be for a 
year? No? 
> » Regards, 
> » Nafalia Molotkova 

>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >

> » Customer (I ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit 
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usatamericanexpress.com/phishing
>>  >
> > © 2015 American Express. All rights reserved 
>>  >
> > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal_  Notices" click here: 
Ftirvww.maps. m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking Bi ts Concierge Company and American Express perform on your behalf, 

although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
>>  >
>>  >
> > > Ref#150  27-000719 
>  Customer ( ) 08/26/2015 03:24 PM 
> I'm really not sure why she wants both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
> > 
>  Sent from my iPhone 
> > 
> > > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova 
wrote: 
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> » Regards, 
> » Natalia Molotkova 
>>  > — • 
>>  >
>>  >
> » ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Customer (I ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
>>  >
> > © 2015 American Express. All rights reserved 
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>>  >
> > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)_fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> » Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.ft ireww.maps.ge m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking elicTrts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals. and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
>>  >
>>  >
> » Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 
>> > 
> > 
> > 
> ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 
>> > 
> > 
> > 
> ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
>  Customer ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
>  To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
> > 
>  © 2015 American Express. All rights reserved 
> > 
>  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
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Company will provide you with certain information about the service provider(s)_fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

ihttp://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
Fti:7‘rww.maps. m/help/legalnotices maps.html). There is typically no cost to you 
or most booking elirTrts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada nV gT01-0126 
> > 
> > 
> Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:28 PM 
> Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> Regards, 
> Natalia Molotkova 

> ours: on ay through Friday 10:30am to 7:00pm EST 

> Customer (I ) 08/26/2015 03:24 PM 
> Yes that would've great. However I do think the time of year is an issue 

> Sent from my iPhone 

>  On Aug 26, 2015, at 3:20 PM, Natalia Molotkova < 
wrote: 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 
> > 
> > 
> > 

> ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 
> > • • 
> > 
> > 
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> Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
>  Customer d ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
>  To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
> > 

> 2015 American Express. All rights reserved 
> > 

>  When booking concierge services for Card Members American Express uses a third 
party concierge service contractor ("Concierge Company'). In some cases, Concierge 
Company willprovide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayotb and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
fftp://Www.maps.o_ogle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking efforts Conciergetompany and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms Califomia CST#1022318, Washington 
UBI#600-469-694, Iowa TA/4002, Nevada NV#2001-0126 
> > 
> > 
> > Ref#150$27-000719 
> Customer ) 08/26/2015 03:24 PM 
> I'm really not sure why she wants both. Let me ask her on all this. Thx for help on rushing 
Bristol Hotel letter 

> Sent from my iPhone 

> • > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova < 
wrote: 
> > 
> > 
> > 

> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 
> ^ • . 
> > 
> > 
> > 
> > 
> Customer

ours: on ay through Friday 10:30am to 7:00pm EST 

) 08/26/2015 03:12 PM 
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> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
>  To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing
> > 
>  © 2015 American Express. All rights reserved 
> > 
>  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s)fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayotb and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal_  Notices" click here: 
.ft j:7‘rww.maps.Wig m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking elicTrts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try to 
find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 

> ours: on ay through Friday 10:30am to 7:00pm EST 

> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia. Molotkova 
> ^ - 0 n 

> • Rou•lion.ay through Friday 10:30am to 7:00pm EST 

> Customer (1 ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
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> • Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us 
atamericanexpress.com/phishing.

> CI) 2015 American Express. All rights reserved 

> • When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s)fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service 
provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf 
of Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American Express 
are in no way responsible for the actions of the service provider used by the Card Member, 
and expressly understands an d agrees that the exclusive remedy for any claims relating to 
services or products provided by the service provider (including, but not limited to negligence 
or failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for 
loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 

> Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

ihttp://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
fftp://www.maps.gg_ogle.com/helpflegalnotices maps.html). There is typically no cost to you 
or most booking efforts ConciergrCompany and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or ina ctions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors.-  For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 

> • Ref#150827-000719 

Response (Natalia Molotkova) 08/26/2015 04:24 PM 
Yes, I think so. When I was applying for the visa, I just gave the hotel confirmation. worked 
for me. But it was Austrian consulate. 

Regards, 
Natalia. Molotkova 

ours: on ay through Friday 10:30am to 7:00pm EST 

Customer (1 08/26/2015 04:12 PM 
Will the letter from the hotel come via email on their letterhead in a PDF type file so it can be 
printed and taken to the embassy as an original letter confirming reservation? That is what I 
assume the below 'translates' to? (requirement for the visa from embassy below) 

2. Hotels 
Confirmed and personal reservation from the hotel(s) in France and in the Schengen 
countries to be visited and which must be sent directly to you and not to the Consulate, 
confirming your reservations for each night you will spend in France and the Schengen 
States (we do not accept emails confirmations), 
or 
personal hotel vouchers confirming your booking for a tour with names and addresses of all 
hotels with the number of nights stay in each (+ 1 copy), 
Paris: Bristol hotel Sept 10th-Sept 20th 
St. Barth: any hotel Dec 25th - Jan 10th 

On Aug 26, 2015, at 3:20 PM, Natalia Molotkova < 
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wrote: 

> • Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try to 
find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 

> 
> 
> ours: on ay through Friday 10:30am to 7:00pm EST 
> 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia. Molotkova 
> -- , .1 sz lisisi ls. .. • l ib's ,, _a.m. 
> 
> >MT ori .ay throughM  Friday 10:30am to 7:00pm EST 
> 
> Customer (I ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> 
> Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us 
atamericanexpress.com/phishing.
> 
> © 2015 American Express. All rights reserved 
> 
> When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service 
provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf 
of Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American Express 
are in no way responsible for the actions of the service provider used by the Card Member, 
and expressly understands an d agrees that the exclusive remedy for any claims relating to 
services or products provided by the service provider (including, but not limited to negligence 
or failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for 
loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> 
> Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gavot() and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
Ftirvww.maps. m/help/legalnotices maps.html). There is typically no cost to you 
or most booking elEtrts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or ina ctions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TAtt002. Nevada NV#2001-0126 
> 
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> 
> Ref#150827-000719 

Customer ( I 08/26/2015 04:12 PM 
ok, will get answer today...thanks 

On Aug 26, 2015, at 4:08 PM, Natalia Molotkova 
wrote: 

> • Response (Natalia Molotkova) 08/26/2015 04:08 PM 
> I asked them about the exact amount, waiting for the respond - they said deposit is due 
today. 
> Regards, 
> Natalia Molotkova 

> ours: on ay through Friday 10:30am to 7:00pm EST 

> Customer (11 1 1) 08/26/2015 04:00 PM 
> I think we whave o o is... an you tell me what 30% is approximately in US Dollars? I 
come up with about $4,064 or so...that is a lot! geez...I just left a message for Karyna and 
await her reply. How long will the Hotel Manapany hold this room for us? 

> On Aug 26, 2015, at 3:41 PM, Natalia Molotkova < 
wrote: 

> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:41 PM 
> I've got nothing more, will you go with 30% deposit with 91 days cancellation thing? By 
September 25? 
> Regards, 
> Natalia Molotkova 
> > ^enhirinn Relatinnshin
> > 
> > 
> > 
> > 
>  Customer
>  Ok. Thx 
> > 
>  Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:28 PM, Natalia Molotkova 
wrote: 
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:28 PM 
> > Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> » Regards, 
> » Natalia Molotkova 
> > > 
>>  >
>>  >

> » ours: one nay through Friday 10:30am to 7:00pm EST 
>>  >
> > Customer 08/26/2015 03:24 PM 
> > Yes that wou ve grea . owever I do think the time of year is an issue 
>>  >

> » Sent from my iPhone 
>>  >

Natalia Molotkova 
> wrote: 

>>  >>
>>  >>
>>  >>
> > » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> > » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I 
try to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> > » Regards, 

ours: on ay through Friday 10:30am to 7:00pm EST 

) 08/26/2015 03:39 PM 
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> > » Natalia Molotkova 
>>  » ^ • 
> > > > 
> > > > 
> > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > » Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably wilt be for a 
year? No? 
> > » Regards, 
> > » Natalia Molotkova 
> > » ^ - 
> > > > 
> > > > 
> > » ours: on ay through Friday 10:30am to 7:00pm EST 
> > > > 
> > » Customer (. .) 08/26/2015 03:12 PM 
> > » Hi Natasha. aryana s appointment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Barths hotel ...is that considered the letter she needs?) 
> > > > 
> > » Sent from my iPhone 
> > » Privacy Statement I Visit the Centurion Card website 
> > » To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
> > > > 

> > » © 2015 American Express. All rights reserved 
> > > > 
> > » When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(syfulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > 
> > » Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.FtPrvww.maps.ga)gle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking etforfs Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
>>  » Ref#150 - 
> > Customer ( ) 08/26/2015 03:24 PM 
> » I'm really no sure w y s e wan s both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
>>  >

> » Sent from my iPhone 
>>  >

Molotkova 
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>>  >>
>>  >>
>>  >>
> > >  Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > >  Ok, 1 can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> > > > Regards, 
> > > > Natalia Molotkova . . > > > > 
> > > > 
> > > > 
> > > > 
> > > > 
> > >  Customer 08/26/2015 03:12 PM 
> > >  Hi NatashaTkflment for her visas is this coming Monday at 9:30am. 
We need those hotel letters as soon as possible. (The email you sent earlier requesting 
payment in full for the St Barths hotel ...is that considered the letter she needs?) 
> > > > 
> > >  Sent from my iPhone 
> > >  Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
> > > > 

> > > 2015 American Express. All rights reserved 
> > > > 
> > >  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company wiltprovide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
'http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
atp://www.maps.W3m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking effortsWompany and Amencan Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanex ress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa T , eva a 01-0126 
> > > > 
> > > > 
> > >  Ref#150827-000719 
> » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> > > Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> > > Regards, 
> > > Natalia Molotkova . . > > > 

ours: on ay through Friday 10:30am to 7:00pm EST 

ours: on ay through Friday 10:30am to 7:00pm EST 
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> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> » Regards, 
> > > Natalia Molotkova 
> > •-• • • 
> > > 
>>  >
> > > ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> > > Customer C ) 08/26/2015 03:12 PM 
> > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> > > Sent from my iPhone 
> > > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >

> »4O 2015 American Express. All rights reserved 
>>  >
> > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalfnot be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Ga_yotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
atp://www.maps.W:m/help/legalnotices maps.html). There is typically no cost to you 
or most booking efforts ac Company  and Amencan Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanex ress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa T , eva a 01-0126 
>>  >
>>  >
> > > Ref#150827-000719 
> > Response (Natalia Molotkova) 08/26/2015 03:28 PM 
> > Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> > Regards, 
> > Natalia Molotkova 
» " 
> > 
> > 
> > ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
> > Customer f ) 08/26/2015 03:24 PM 
> > Yes that woTrldveg r I do think the time of year is an issue 
> > 
> > Sent from my iPhone 
> > 
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> > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova 
wrote: 
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> » Regards, 
> » Nafalia Molotkova 

ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably wilt be for a 
year? No? 
> » Regards, 
> » Nafalia Molotkova 

ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> > Customer (I 1) 08/26/2015 03:12 PM 
> » Hi Natasha. aryana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >

> > © 2015 American Express. All rights reserved 
>>  >
> > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(syfulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.FtPrvww.maps.gapgle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking efforts Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318, 
Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
>>  >
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>>  >
> » Ref#150 
> Customer ) 08/26/2015 03:24 PM 
> > I'm really no sure y s e wan both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
> > 
> > Sent from my iPhone 
> > 
> > > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova •it ) 
wrote: 

> > > Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> > > Regards, 
> > > Natalia Molotkova 
>>> •-• • 
>>  >
>>  >
> > > ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> > Customer C ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> > Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visitusatamericanexpress.com/phishing.
>>  >

> »4O 2015 American Express. All rights reserved 
>>  >

> > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company wilt provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 

atp://www.maps.w_ m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking efforts orTh rvirCompany and Amencan Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more 
informationpleasevisitwww.americanex ress.com/travelterms Califomia CST#1022318, 
Washington UBI#600-469-694, Iowa T , eva a 01-0126 
>>  >
>>  >
> » Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
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> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
>  Natalia Molotkova >> 

 
. 

> > 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 
>> > — 
> > 
> > 
> > ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
> > Customer ( ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
>  To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
> > 

>  © 2015 American Express. All rights reserved 
> > 
>  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(syfulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayotb and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.FtPrvww.maps.ga)gle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking efforts Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i na ctions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:41 PM 
> I've got nothing more, will you go with 30% deposit with 91 days cancellation thing? By 
September 25? 
> Regards, 

ours: on ay through Friday 10:30am to 7:00pm EST 
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> Natalia. Molotkova 
^ 

> 
> ours: on ay through Friday 10:30am to 7:00pm EST 
> 
> Customer ( ) 08/26/2015 03:39 PM 
> Ok. Thx 
> 
> Sent from my iPhone 
> 
>  On Aug 26, 2015, at 3:28 PM, Natalia Molotkova < 
wrote: 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:28 PM 
>  Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> Regards, 
> Natalia Molotkova 
> > 
> > 
> > 

> ours: won through through Friday 10:30am to 7:00pm EST 
> > 
>  Customer 08/26/2015 03:24 PM 
>  Yes that wou ve grea . owever I do think the time of year is an issue 
> > 
>  Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova 
wrote: 
>>  >
>>  >
>>  >

> » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> » Regards, 
> » Nafalia Molotkova 
>>  >
>>  >
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably wilt be for a 
year? No? 
> » Regards, 
> » Nafalia Molotkova 
>>  >
>>  >
>>  >
>>  >
>>  >
> > Customer (I 1) 08/26/2015 03:12 PM 
> » Hi Natasha. aryana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
>>  >

> > © 2015 American Express. All rights reserved 
>>  >
> > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(sy fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 

ours:  Goonnc ay through Friday 10:30am to 7:00pm EST 

ours: on ay through Friday 10:30am to 7:00pm EST 
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Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalfnot be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" dick here: 
'http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 

tp://www.maps.W3m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking eifortsWompany and Amencan Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevieSco rms Califomia CST#1022318, Washington 
UBI#600-469-694, Iowa Tada NV#2001-0126 
>>  >
>>  >
> > > Ref#1503 
> > Customer ) 08/26/2015 03:24 PM 
> > I'm really no sure w y s e wan s both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
> > 
> > Sent from my iPhone 
> > 
> > > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova 
wrote: 

> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> » Regards, 
> » Natalia Molotkova 
>>  >

1 00 11.111111.

> > > 
> > > 
> » 0 ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >

> > Customer C ) 08/26/2015 03:12 PM 
> » Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> > > Sent from my iPhone 
> > > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
>>  >

> »4O 2015 American Express. All rights reserved 
>>  >
> > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 

EFTA00343001



behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalfnot be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>> > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 

1/4Rjr/ww.maps. m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking efforts oraCompany and Amencan Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitericanearSco rms Califomia CST#1022318, Washington 
UBI#600-469a NV#2001-0126 
>> > 
>> > 
> » Ref#150827-000719 
» Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> > Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> > Regards, 
» Natalia Molotkova 
> > 
> > 
> > 
> > ours: on ay through Friday 10:30am to 7:00pm EST 

> > Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> > Regards, 
> > Natalia Molotkova 
> > 
> > 
> > 
> > 

, • 

ours: on ay through Friday 10:30am to 7:00pm EST 

> Customer ij ) 08/26/2015 03:12 PM 
» Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 

> > Sent from my iPhone 
> > Privacy Statement I Visit the Centurion Card website 
> > To leam more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.

> > © 2015 American Express. All rights reserved 

> > When booking concierge services for Card Members American Express uses a third 
party concierge service contractor ("Concierge Company'). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
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Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayotb and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
httPrvww.maps.ga)gle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking &forts Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:28 PM 
> Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> Regards, 
> Natalia. Molotkova 
> m^ iss - sin • 

> ours:  to 7:00pm EST 

> Customer 08/26/2015 03:24 PM 
> Yes that wou ve grea . owever I do think the time of year is an issue 

> Sent from my iPhone 

>  On Aug 26, 2015, at 3:20 PM, Natalia Molotkova < 
wrote: 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 
> > 
> > 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 
> > 
> > 
> > 
> > 
> > 
> > Customer ( ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 

ours: on ay through Friday 10:30am to 7:00pm EST 

ours: on ay through Friday 10:30am to 7:00pm EST 
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> > To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
> > 
> > © 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members American Express uses a third 
party concierge service contractor ("Concierge Company'). In some cases, Concierge 
Company willprovide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shallnot be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
> > Content is provided "AS IS: without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
Mp://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
"http://www.maps.w_ m/help/fegalnotices maps.html). There is typically no cost to you 
ro  most booking efforts orTh r•gorCompany and Amencan Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms Califomia CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
» Ref#15011 
> Customer 08/26/2015 03:24 PM 
> I'm really no sure w y s e wan s both. Let me ask her on all this. Thx for help on rushing 
Bristol Hotel letter 

> Sent from my iPhone 

> > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova 
wrote: 
> > 
> > 
> > 
> > Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> > Regards, 
» Natalia Molotkova 
» •-• • 
> > 
> > 
> > ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
> > Customer (I ) 08/26/2015 03:12 PM 
> > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
> > Sent from my iPhone 
> > Privacy Statement I Visit the Centurion Card website 
> > To leam more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
> > 
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>  © 2015 American Express. All rights reserved 
> > 
>  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(syfulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shallnot be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayotb and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
httplryww.maps.ga)gle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking efforts Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try to 
find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 
> ^

> ours: on ay through Friday 10:30am to 7:00pm EST 

> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 

> ours: on ay through Friday 10:30am to 7:00pm EST 

> Customer (I I) 08/26/2015 03:12 PM 
> Hi Natasha. aryana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel fetters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 

> Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us 
atamericanexpress.com/phishing.

> @ 2015 American Express. All rights reserved 

> • When booking concierge services for Card Members, American Express uses a third party 
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concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s)fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service 
provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf 
of Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American Express 
are in no way responsible for the actions of the service provider used by the Card Member, 
and expressly understands an d agrees that the exclusive remedy for any claims relating to 
services or products provided by the service provider (including, but not limited to negligence 
or failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for 
loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 

> Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
httPrvww.maps.gcs)gle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking etforts Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or ina ctions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 

> • Ref#150827-000719 

Response (Natalia Molotkova) 08/26/2015 04:08 PM 
I asked them about the exact amount, waiting for the respond - they said deposit is due 
today. 

Regards, 
Natalia. Molotkova 

ours: on ay through Friday 10:30am to 7:00pm EST 

Customer ( I 08/26/2015 04:00 PM 
I think we will have to do this...Can you tell me what 30% is approximately in US Dollars? I 
come up with about $4,064 or so...that is a lot! geez...I just left a message for Karyna and 
await her reply. How long will the Hotel Manapany hold this room for us? 

On Aug 26, 2015, at 3:41 PM, Natalia Molotkova 
wrote: 

> • Response (Natalia Molotkova) 08/26/2015 03:41 PM 
> I've got nothing more, will you go with 30% deposit with 91 days cancellation thing? By 
September 25? 
> Regards, 
> Natalia Molotkova 

> 
> ours: on ay through Friday 10:30am to 7:00pm EST 
> 
> Customer ( ) 08/26/2015 03:39 PM 
> Ok. Thx 
> 
> Sent from my iPhone 
> 
>  On Aug 26, 2015, at 3:28 PM, Natalia Molotkova < 
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wrote: 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:28 PM 
>  Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> Regards, 
> Natalia Molotkova 
> > 
> > 
> > 

> ours: ay through Friday 10:30am to 7:00pm EST 
> > 
>  Customer 08/26/2015 03:24 PM 
>  Yes that wou ve grea . owever I do think the time of year is an issue 
> > 
>  Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova 
wrote: 
>>  >
>>  >
>>  >

> » Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> » Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> » Regards, 
> » Natalia Molotkova 
>>  >
>>  >
>>  >
>>  >
>>  >
> » Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably wilt be for a 
year? No? 
> » Regards, 
> » Natalia Molotkova 
>>  >
>>  >
>>  >
>>  >
>>  >
> > Customer (I 1) 08/26/2015 03:12 PM 
> » Hi Natasha. aryana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> » Sent from my iPhone 
> » Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
>>  >

> > © 2015 American Express. All rights reserved 
>>  >
> > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(sy fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 

ours: on ay through Friday 10:30am to 7:00pm EST 

ours: on ay through Friday 10:30am to 7:00pm EST 
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Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" dick here: 
'http://maps.gooqle.com/help/terms maps.html). For "Map Legal Notices" click here: 
atp://www.maps.o_ogle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking efforts Wo ompany and Amencan Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevistricanexpress. ocSr rms Califomia CST#1022318, Washington 
UBI#600-469-69aNV#2001-0126 
>>  >
>>  >
> » Ref#150 
> 

1 
Customer ) 08/26/2015 03:24 PM 

» I'm really no sure w y s e wan both. Let me ask her on all this. Thx for help on 
rushing Bristol Hotel letter 
> > 

> Sent from my iPhone 
> > 
> > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova •c =,
wrote: 

> > > Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> > > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that 
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will- be for a 
year? No? 
> > > Regards, 
> > > Natalia Molotkova 
>>> •-• • 
>>  >
>>  >
> > > ours: on ay through Friday 10:30am to 7:00pm EST 
>>  >
> > > Customer C ) 08/26/2015 03:12 PM 
> > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
>>  >
> > > Sent from my iPhone 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
>>  >

> »4O 2015 American Express. All rights reserved 
>>  >
> > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understand s an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shallnot be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
>>  >
> > > Content is provided "AS IS," without any express or implied warranties. Portions of this 
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content are provided by Ga_yotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" dick here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 

atp://www.maps. m/help/regalnotices maps.html). There is typically no cost to you 
or most booking efforts oraCompany and Amencan Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisit co travelterms Califomia CST#1022318, Washington 
UBI#600-469-69a2001-0126 
>>  >
>>  >
> » Ref#150827-000719 
» Response (Natalia Molotkova) 08/26/2015 03:20 PM 
» Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
» Regards, 
» Natalia Molotkova 
» ^ • 
> > 
> > 
» ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
» Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> Ok, 1 can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> > Regards, 
> > Natalia Molotkova 
> > 
> > 
> > 
> > 
> > 
> > Customer ij ) 08/26/2015 03:12 PM 
> > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
> > Sent from my iPhone 
> > Privacy Statement I Visit the Centurion Card website 
> > To leam more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
> > 
> > © 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members American Express uses a third 
party concierge service contractor ("Concierge Company'). In some cases, Concierge 
Company wiltprovide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
> > Content is provided "AS IS: without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

A(t trilmaps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 

ou rs through Friday 10:30am to 7:00pm EST 
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(tSp://www.maps.ga)gle.com/help/legalnotices maps.html). There is typically no cost to you 
for most booking efforts Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:28 PM 
> Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> Regards, 
> Natalia. Molotkova 
> I - 

> ()LMY orC30am to 7:00pm EST 

> Customer 08/26/2015 03:24 PM 
> Yes that wou ve grea . owever I do think the time of year is an issue 

> Sent from my iPhone 

>  On Aug 26, 2015, at 3:20 PM, Natalia Molotkova < 
wrote: 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 
> > 
> > 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 
> > 
> > 
> > 
> > 
> > 
> > Customer ( ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
>  To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
> > 

>  © 2015 American Express. All rights reserved 
> > 
>  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(syfulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 

ours: I nay through Friday 10:30am to 7:00pm EST 

ours: on ay through Friday 10:30am to 7:00pm EST 
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or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS" without any express or implied warranties. Portions of this 
content are provided by Gayotb and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
huFrvww.maps.gcsigle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking efforts Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> Ref#150 
> Customer ) 08/26/2015 03:24 PM 
> I'm really no sure w y s e wan s both. Let me ask her on all this. Thx for help on rushing 
Bristol Hotel letter 

> Sent from my iPhone 

>  On Aug 26, 2015, at 3:16 PM, Natalia Molotkova < 
wrote: 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 
> > 
> > 
> > 

> ours: on ay through Friday 10:30am to 7:00pm EST 
> > 
>  Customer ( ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
>  To learn more about e-mail security or report a suspicious e-mail, please visit 
usatamericanexpress.com/phishing.
> > 

>  © 2015 American Express. All rights reserved 
> > 
>  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(syfulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
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Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall-not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayotb and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.Ftirvww.maps. m/help/fegalnotices maps.html). There is typically no cost to you 
or most booking efforts Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try to 
find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 

> ours: on ay through Friday 10:30am to 7:00pm EST 

> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 

> ours: orC30am to 7:00pm EST 

> Customer (I I) 08/26/2015 03:12 PM 
> Hi Natasha. aryana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 

> Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us 
atamericanexpress.com/phishing.

> @ 2015 American Express. All rights reserved 

> • When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s)fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service 
provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf 
of Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American Express 
are in no way responsible for the actions of the service provider used by the Card Member, 
and expressly understands an d agrees that the exclusive remedy for any claims relating to 
services or products provided by the service provider (including, but not limited to negligence 
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or failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for 
loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 

> Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.FtPrvww.maps.ga)gle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking etforts Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or ina ctions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 

> • Ref#150827-000719 

Response (Natalia Molotkova) 08/26/2015 03:41 PM 
I've got nothing more, will you go with 30% deposit with 91 days cancellation thing? By 
September 25? 

Regards, 
Natalia. Molotkova 

ours: on ay through Friday 10:30am to 7:00pm EST 

Customer 
Ok. Thx 

08/26/2015 03:39 PM 

Sent from my iPhone 

> On Aug 26, 2015, at 3:28 PM, Natalia Molotkova 
wrote: 

> • Response (Natalia Molotkova) 08/26/2015 03:28 PM 
> Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 
> Regards, 
> Natalia Molotkova 

> ours: on ay through Friday 10:30am to 7:00pm EST 

> Customer 08/26/2015 03:24 PM 
> Yes that wou ve grea . owever I do think the time of year is an issue 

> Sent from my iPhone 

>  On Aug 26, 2015, at 3:20 PM, Natalia Molotkova < 
wrote: 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try 
to find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 
> > 
> > 
> > 
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> Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
>  Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
>  Natalia Molotkova >> 

 
. 

> > 
> > 
> > 
> > 
> > Customer ( ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
>  Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
>  To learn more about e-mail security or report a suspicious e-mail, please visit us 
atamericanexpress.com/phishing.
> > 

>  © 2015 American Express. All rights reserved 
> > 
>  When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(syfulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shallnot be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
>  Content is provided "AS IS" without any express or implied warranties. Portions of this 
content are provided by Gayotb and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
httP7rvww.maps.ga)gle.com/help/legalnotices maps.html). There is typically no cost to you 
or most booking efforts Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> Ref#150 1 
> Customer ) 08/26/2015 03:24 PM 
> I'm really no sure w y s he wan s both. Let me ask her on all this. Thx for help on rushing 
Bristol Hotel letter 

> Sent from my iPhone 

ours: on ay through Friday 10:30am to 7:00pm EST 

>  On Aug 26, 2015, at 3:16 PM, Natalia Molotkova < 
wrote: 
> > 
> > 
> > 
> Response (Natalia Molotkova) 08/26/2015 03:16 PM 

EFTA00343014



> > Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> > Regards, 
> > Natalia Molotkova . . > > 
> > 
> > 
> > 
> > 
> > Customer (I ) 08/26/2015 03:12 PM 
> > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 
> > 
> > Sent from my iPhone 
> > Privacy Statement I Visit the Centurion Card website 
> > To leam more about e-mail security or report a suspicious e-mail, please visit us 
atamericanexpress.com/phishing.
> > 
>  © 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members American Express uses a third 
party concierge service contractor ("Concierge Company'). In some cases, Concierge 
Company wiltprovide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge 
Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees 
or agents of Concierge Company or American Express, and are not authorized to act on 
behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by the Card 
Member, and expressly understands an d agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shalt not be liable 
for loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 
> > 
> > Content is provided "AS IS: without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" dick here: 
'http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
atp://www.maps.w_ m/help/tegalnotices maps.html). There is typically no cost to you 
or most booking affortsWompany and Amencan Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> > Ref#150827-000719 
> Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try to 
find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 
> ^ • • 

> ours: on ay through Friday 10:30am to 7:00pm EST 

> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 

ours: on ay through Friday 10:30am to 7:00pm EST 

EFTA00343015



year? No? 
> Regards, 
> Natalia Molotkova 

> ours: orC30am to 7:00pm EST 

> • Customer (I I) 08/26/2015 03:12 PM 
> Hi Natasha. aryana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel fetters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Berths hotel ...is that considered the letter she needs?) 

> Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us 
atamericanexpress.com/phishing.

> @ 2015 American Express. All rights reserved 

> • When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s)fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service 
provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf 
of Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American Express 
are in no way responsible for the actions of the service provider used by the Card Member, 
and expressly understands an d agrees that the exclusive remedy for any claims relating to 
services or products provided by the service provider (including, but not limited to negligence 
or failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for 
loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 

> Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.FtP7rvww.maps.g. m/help/legalnotices maps.html). There is typically no cost to you 
or most booking etforfs Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 

> • Ref#150827-000719 

Response (Natalia Molotkova) 08/26/2015 03:28 PM 
Other hotel I found is Le Sereno, is fully pre=-paid non refundable. I keep trying... 

Regards, 
Natalia Molotkova 

ours: on ay through Friday 10:30am to 7:00pm EST 

Customer ( I 08/26/2015 03:24 PM 
Yes that would've great. However I do think the time of year is an issue 

Sent from my iPhone 

> On Aug 26, 2015, at 3:20 PM, Natalia Molotkova 

EFTA00343016



wrote: 

> • Response (Natalia Molotkova) 08/26/2015 03:20 PM 
> Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try to 
find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 
> Regards, 
> Natalia Molotkova 

> ours: on ay through Friday 10:30am to 7:00pm EST 

> Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia. Molotkova 
> ^•sissi , e ls ass. 

> . ours: orC30am to 7:00pm EST 

> Customer (I I) 08/26/2015 03:12 PM 
> Hi Natasha. aryana s appointment for her visas is this coming Monday at 9:30am. We 
need those hotel letters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 

> Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us 
atamericanexpress.com/phishing.

> @ 2015 American Express. All rights reserved 

> • When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s)fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service 
provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf 
of Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American Express 
are in no way responsible for the actions of the service provider used by the Card Member, 
and expressly understands an d agrees that the exclusive remedy for any claims relating to 
services or products provided by the service provider (including, but not limited to negligence 
or failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for 
loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 

> Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gavot() and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
httF7rvww.maps. m/help/legalnotices maps.html). There is typically no cost to you 
or most booking etforfs Concierge—Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 

EFTA00343017



> • Ref#150827-000719 

Customer ( b 08/26/2015 03:24 PM 
I'm really not sure why she wants both. Let me ask her on all this. Thx for help on rushing 
Bristol Hotel letter 

Sent from my iPhone 

> On Aug 26, 2015, at 3:16 PM, Natalia Molotkova 
wrote: 

> • Response (Natalia Molotkova) 08/26/2015 03:16 PM 
> Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 
> Regards, 
> Natalia Molotkova 

> y on hrough Friday 10: 30 a m to 7:00pm EST 

> • Customer (I ) 08/26/2015 03:12 PM 
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We 
need those hotel fetters as soon as possible. (The email you sent earlier requesting payment 
in full for the St Barths hotel ...is that considered the letter she needs?) 

> Sent from my iPhone 
> Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us 
atamericanexpress.com/phishing.

> © 2015 American Express. All rights reserved 

> When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s)fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service 
provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf 
of Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American Express 
are in no way responsible for the actions of the service provider used by the Card Member, 
and expressly understands an d agrees that the exclusive remedy for any claims relating to 
services or products provided by the service provider (including, but not limited to negligence 
or failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for 
loss, damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject to change. 

> Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot© and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here: 
.ft r:7‘rww.maps.Wig m/help/legalnotices maps.html). There is typically no cost to you 
or most booking elliTrts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or i nactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 

> • Ref#150827-000719 

EFTA00343018



Response (Natalia Molotkova) 08/26/2015 03:20 PM 
Letter of invitation from Paris will be here by tomorrow, that what they said. Should I try to 
find another hotel without deposit? Might be impossible due to the time of the year and 
limited availability. 

Regards, 
Natalia Molotkova 

ours: on ay through Friday 10:30am to 7:00pm EST 

Response (Natalia Molotkova) 08/26/2015 03:16 PM 
Ok, I can rush hotel in France with the invitation. The hotel in St. Barth is saying that we 
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she 
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a 
year? No? 

Regards, 
Natalia. Molotkoya 

ours: on ay through Friday 10:30am to 7:00pm EST 

Customer ( I 08/26/2015 03:12 PM 
Hi Natasha. karyana s appointment for her visas is this coming Monday at 9:30am. We need 
those hotel letters as soon as possible. (The email you sent earlier requesting payment in 
full for the St Barths hotel ...is that considered the letter she needs?) 

Sent from my iPhone 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at amencanexpress.com/phistting.

CI 2015 American Express. All rights reserved 

When booking concierge services for Card Members. American Express uses a third party concierge service contractor 
(-Concierge Company). In some cases, Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company and American Express strongly 
recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not 
employees or agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that 
Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the 
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products 
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any contract 
between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other claim with 
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to change. 

Content is provided 'AS IS." without any express or implied warranties. Portions of this content are provided by GayotC and 
may not be used without written permission. Used hereunder by license. For Google "Maps Terms of Use" click here: 
(http://maps.eooele.com/help/terms maps.html). For 'Map Legal Notices' click here: 
fhtlp://ww.v.ma~ggoole.com/help/legalnotices maps.html). There is typically no cost to you for most booking efforts Concierge 
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference 
data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the 
actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives 
for reaching sales targets or other goals. and may also provide incentives to our travel counselors. For more information please 
visit www.americanexpress.com/travelterms California CSTff1022318. Washington UBI#600-469.694. Iowa TAff002. Nevada 
NV#2001-0126 

Ref#150827-000719 
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