From: Lesley Groff <[ GG -
To: Amex Centurian Travel <[ G -

Subject: Re: Need hotel letters by end of day Friday for Karyna [Email Ref: 150827-000719]

Date: Wed, 26 Aug 2015 20:41:27 0000

You are THE BEST! thanks

On Aug 26, 2015, at 4:39 PM, Natalia Molotkova ﬂ_} wrote:

|»_Centurion Banner
Response (Matalia Molotkova) 08/26/2015 04:39 PM
| am, the reservations promised me that we will have it by tomorrow.

Regards,
Natalia Molotkova

ay through Friday 10:30am to 7:00pm EST

) 08/26/2015 04:36 PM
ristol Tor us... ;)

Customer |

ok, can you stay on top of the

On Aug 26, 2015, at 4:24 PM, Natalia Molotkova <| R -

wrote:
> Resp J";if (Natalia Molotkova) 08/26/2015 04:24 PM .
“rL_-.. think so. When | was a pplying for the visa, | just gave the hotel confirmation,

I_Jr me ':s-l_| { was Austrian consulate.
> Regards
> '1..i|.-'.||-'. HL. J“‘;L- fd )

through Friday 10:30am to 7:00pm EST
) 08/26/2015 04:12 PM

nAours. Monday

= Customer |

> Will the letter from the holel come via email on their letterhead in a PDF type file so it can
be printed and taken to l e embassy as an original let l,, confirming reservation? That is
what | assume the Jul w 'translates’ to? Irl_ql_n ement for the visa from embassy below)

= 2. Hotels

= Confirmed ..3HL1 parsonal resernvatic 1n rom the hotel(s) in France and in the Sc hurwu
countries to be vis rr_1 and which must be sent directly to you and not to the Co nsulate
confirming your reservations for each nigt |l you will spend in France and the Sche |r:,n
States (we do not accept emails confirmations),

- or

> personal hotel vouchers conf r| ing your Lrﬁmrw for a tour with names and addresses of

'LiII_ hotels with the number of nights ,_-._l y in each (+ 1 copy)
> Paris: Bristol hotel Sept 10th-5ept .»_ul'
= 3t Barth: any hotel Dec 25th - Jan 10th

> On Auc g 26, 2015, at 3:20 PM, Natalia Molotkova <[

wrote:

-

= > Response (Matalia Molotkova) 08/26/2015 03:20 PM

> > Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
lo find another ulul without deposit? Might be impossible ‘due to the time of the year and

imited availability
= = Regards,

worked
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> > Natalia Molotkova

> = i

-

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
> > Response (MNatalia Molotkova) 08/26/2015 03:16 PM

> > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
needﬁinNﬁ.ritﬁa ion from St. Barth ? The Schengen visa from Paris hotel probably will be for a
year? No?

> > Regards,

> > Natalia Molotkova

> = i

b

-4

= > Fours: vionaay thrcmgh Friday 10:30am to ?’:Dme EST

= =
{Hj 08/26/2015 03:12 PM
. karyana's appointment for her visas is this coming Monday at 9:30am. We

> = Customer
= = Hi Matasha
need those hotel letlers as soon as Fossiblc. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

> >

> = Sent from my iPhone

> > Privacy Statement | Visit the Centurion Card website

> = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

-

> > ® 2015 American Express. All rights reserved
=
> > When booking concierge services for Card Members, American Express uses a third
E:arty conciercr:;c: service contractor ("Concierge Company”). In some cases, Cﬂncicrﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any waé_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii%-::nce or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁc Comﬁjan?(
and/or American Express. nncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =

> = Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http:/fmaps.google.com/helplterms _maps.html). For "Map Legal Motices” click here:
ttp:??ﬁw.maLghog le.com/helpllegalnotices_maps.html). There is typically no cost to you
or most booking e DI‘ES Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%ﬂharges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Prc:ferencc data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
r-::achmf; sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
{JJIcasc:wsltwww.amermanexpress.mmftravelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NV#2001-0126
=

=

> >
> > Ref#150827.

> Customer ) 0B/26/2015 04:12 PM
= ok, will get answer loday...thanks

-

> On Aug 26, 2015, at 4:08 PM, Natalia Molotkova <[ 5GTNE-
wrote:

-

> =

==
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> = Response (Matalia Molotkova) 08/26/2015 04:08 PM

> > | asked them about the exact amount, wait J for the respond - they said deposit is due
today.

> > Regards,

> > Nafalia Molotkova

vionday through Friday 10:30am to 7:00pm EST

> = Customer ( ) 08/26/2015 04:00 PM _

= = | think we will have 1o do this...Can you tell me wha..jb Yo 1s approximately in US
Dollars? | come up with about $4,064 or so...that is a lot! geez...| just left a message for
I{d yna and await her reply. How long will th e Hotel N anapany hold this room for us?

> > On Aug 26, 2015, at 3:41 PM, Natalia Molotkova -
'“rL.

!.T

= Response (Matalia Molotkova) 08/26/2015 03:41 PM
> |'ve got |ulh|r1q more, will you go with 30% deposit with 91 days cancellation thing? By
HL.,-lu ber 25
= Regar ds,
> Nd LII a ML 1th”3

day through Friday 10:30am to 7:00pm EST

> Customer ([ GG 05/26/2015 03:39 PM

> Ok. Thx

= Sent from my iIPhone

2015 gt 528 PN, Matalia Molotkowva
> wrote:

Response (Matalia Molotkova) 08/26/20135 03:28 PM

Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying
> Re Jr.lfd‘
> Natalia I”ILIU[«.U',.-u

7:00pm EST

) 08/26/2015 03:24 PM
owever | do think the time of year is an issue

> Yes that would've great.

Sent from my iPhone

20 FM. Natalia Molotkova
> wrote:

; Huz[.mna-;: (Matalia Molotkova) 08/26/2015 03:20 PM

= === > | eller of invitation from Paris ”|II be here by tomorrow, that what they said. ._? 1ulr.1
| try to find another hotel without deposit? Might be impossible due to the time of the ye

and limited availability

vionday through Friday 10:30am to 7:00pm EST

> Response (Natalia Molotkova) 08/26/2015 03:16 PM _ .
> > Ok, | can rush hotel in France W lh he invitation. The hotel in St. Barth is saying

that we HLU1 o pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does
she need invitation from St. Barth 7 The f:ﬂ,hl,ngt, visa from Paris hotel probably will be Tor
a year? No?
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= > > > > Regards,

= === = Natalia Molotkova
maEE i |

>
R
= 2> 22 HOUMS.:

onday through Friday 10:30am to 7:00pm EST
=

> > > > > Customer {H} 08/26/2015 03:12 PM
> > > > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am.

We need those hotel letters as soon as possible. (The email you sent earlier requesting
payment in full for the St Barths hotel ...is that considered the letter she needs?

Pl -

> > > > > Sent from my iPhone

> = > > > Privacy Statement | Visit the Centurion Card website

> » > > > To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing.

= R e -

> > > > > 2015 American Express. All rights reserved
- - - -
> = » = > \When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company”). In some cases, Concierge
Company will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExErcss in any waé_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly unders ta nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii%-::nce or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against CﬂncierPc CﬂmFanF
and/or American Express. nnciertﬂ%: Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
- R e -
= = > = > Content is provided "AS IS," without anty express or implied warranties. Portions of
this content are provided bé Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:
ttp:??ﬁmu.maL%ng? e.com/help/legalnotices_maps.html). There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippin%ﬂharges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Prcferencc data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the acti on s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
r-::achmf; sales targets or other goals, and may also provide incentives to our travel
counselors. For moreinformationpleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#00Z, Nevada NV#2001-0126

R
P e

= =>>> Ref#150 -
> = > > Customer ( ) 08/26/2015 03:24 PM
> > > > |'m really not sure why she wants both. Let me ask her on all this. Thx for help on

rushing Bristol Hotel letter
- - -

= = > > Sent from my iPhone
- - -

>3 > 16 P, Matalia Maolotkova
< = wrote:

- I - -

= R e -

=

> > > > > Response (Natalia Molotkova) 08/26/2015 03:16 PM

> = === Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying
that we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does
she ne}g?ﬂin};.fitatian from St. Barth 7 The Schengen visa from Paris hotel probably will be for
a year? No~

> > > > > Regards,

=== > = Nalalia Molotkova
Bm e i 1

P e
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> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST

R

> > > > > Customer {H} 08/26/2015 03:12 PM
> = > > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am.

We need those hotel letters as soon as possible. (The email you sent earlier reguesting
payment in full for the St Barths hotel ...Is that considered the letter she needs?

- - - -

> > > > > Sent from my iPhone

> > > > > Privacy Statement | Visit the Centurion Card website

> > > > > To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing.

- - -

== >>>@ 2015 American Express. All rights reserved
Pl - i
= > > > > \When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company”). In some cases, Concierge
Company will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any waE_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly unders ta nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierlge CamFanF
and/or American Express. Uncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
=
> =>=>> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:;
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
ttp:??ﬁww.mapighng? e.com/help/legalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event}glanning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the acti on s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For mc:r‘emfnrmatmn;prlaasewmtwww.amerlnanexpress.mmﬂravalterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
-
=
> >>>> Ref#150827-000719
= = > > Response (Natalia Molotkova) 08/26/2015 03:20 PM
> = > > |etter of invitation from Paris will be here by tomorrow, that what they said. Should |
try to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.
= = > > Regards,
> > > > Natalia Molotkova

> > > i

- - -

-

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

e

> > > > Response (Natalia Molotkova) 08/26/2015 03:16 PM

> > > > 0Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
needﬁiwitﬁatmn from St. Barth ? The Schengen visa from Paris hotel probably will be for a
year? No?

> > > » Regards,

= === MNatalia Molotkova
5 i |

P
= e

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

P e i

> > > > Customer ([ R 0¢/26/2015 03:12 PM
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> > > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am.
We need those hotel lefters as soon as possible. (The email you sent earlier requesting
payment in full for the St Barths hotel ...is that considered the letter she needs?

-

> = > > Sent from my iPhone

> = > > Privacy Statement | Visit the Centurion Card website

> » > > To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing.

= R -

> > >>© 2015 American Express. All rights reserved
- - -
> = > = When booking concierge services for Card Members, American Express uses a third
Earty concierge service contractor ("Concierge Company”). In some cases, Cﬂncicrﬁ]c
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any waé_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁc CﬂmFanF
and/or American Express. nnciertﬂ%: Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
= - -
> = > > Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
ttp:ﬁﬁmu.mapi%ig? e.com/help/legalnotices_maps.html). There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behiailf,
although you are responsible for any purchases and/or shippin%ﬂharges you authorize.
Fees may apply for meetings and euentﬁlanning. We reserve the right to note profile and
Prcferencc data for servicing purposes. American Express acts sole F as sales agent for
ravel suppliers and is not responsible for the action s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
rcachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For moreinformationpleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#00Z, Nevada NV#2001-0126

- - -

= - -

> > > > Ref#150827-000719

> > > Response (Natalia Molotkova) 08/26/2015 03:28 PM

= = = Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
= = > Regards,

> = > Natalia Molotkova

- j

-8

> >

= = = fours: Monday thruugh Friday 10:30am to ?:Dme EST

= =

> > > Customer ”} 08/26/2015 03:24 PM
> > > Yes that would've great. However | do think the time of year is an issue
- -

> = = Sent from my iPhone
- e

= = wrote:

- - -

= R -

=

> > > > Response (MNatalia Molotkova) 08/26/2015 03:20 PM

» = » > | etter of invitation from Paris will be here by tomorrow, that what they said. Should |
try to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

= = = = Regards,

> > > > Natalia Molotkova

= R -

=

= - -
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> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

=

> > > > Response (MNatalia Molotkova) 08/26/2015 03:16 PM

> > > > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need?invit?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> > > > Regards,

> > > > Matalia Molotkova
= m e i i

=
>

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

e

> > > > Customer _} 08/26/2015 03:12 PM
> > > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am.

We need those hotel lefters as soon as possible. (The email you sent earlier reguesting
payment in full for the St Barths hotel ...is that considered the letter she needs?

- - -

= = > > Sent from my iPhone

> = > > Privacy Statement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing.

- - -

> > > > 2015 American Express. All rights reserved
- - -
> > > > When booking concierge services for Card Members, American Express uses a third
arty concier?e service contractor ("Concierge Company"). In some cases, Cnncierﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁe Cﬂm?an?'
and/or American Express. Uncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
- - -
> = > > Content is provided "AS |5," without any express or implied warranties. Portions of
this content are provided by Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:
ttp:??ﬁww.mapigirfng e.com/helpflegalnotices_maps.html). There is typically no cost to you
or most booking e DFES Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole ];( as sales agent for
ravel suppliers and is not responsible for the action s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmfg sales targets or other goals, and may also provide incentives to our travel
counselors. For mc:r‘emfnrmatmn;prlaasewmhumu.amencanexpress.mmﬂravelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
-
- - -

> > > > Refff150827
> > > Customer ) 08/26/2015 03:24 PM
> > > |'m really not sure why she wants both. Let me ask her on all this. Thx for help on

rushing Bristol Hotel letter
- -

> = > Sent from my iPhone
> >

=== : , Matalia Molotkova

< > wrote:

=

> ===

e

> > > > Response (Matalia Molotkova) 08/26/2015 03:16 PM

> > > > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
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we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need?irﬁvi[?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No?

> > > » Regards,

= === MNatalia Molotkova
5 i |

> 2>
b= R

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > > > Customer M 08/26/2015 03:12 PM
= = > > Hi Natasha. karyana's appoiniment for her visas is this coming Monday at 9:30am.

We need those hotel letters as soon as possible. (The email you sent earlier requesting
payment in full for the St Barths hotel ...Is that considered the letter she needs?

>

> = > > Sent from my iPhone

> > > > Privacy Statement | Visit the Centurion Card website

> = > > To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing.

x>

> > > > 2015 American Express. All rights reserved
> > >
> = > > \When booking concierge services for Card Members, American Express uses a third
%artyf concier?e service contractor ("Concierge Company"). In some cases, Cﬂncierﬁ;e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁ;]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge DomFanF
and/or American Express. Dncierﬁf Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
> > > > Content is provided "AS 1S8." without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1hn:ﬂwww.mapighng? e.com/helplegalnotices_maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole 1;( as sales agent for
ravel suppliers and is not responsible for the action s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For moreinformationpleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

b= R
> >

> > > > Ref#150827-000719

> > > Response (Natalia Molotkova) 08/26/2015 03:20 PM

> = = Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

= = = Regards,

> > > Natalia Molotkova

> > > 1

-

> >

= = > Hours: Monday through Friday 10:30am to 7:00pm EST

-

>>> Res?onse (Natalia Molotkova) 08/26/2015 03:16 PM

> = > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need?irl:lvig?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No*%

> > > Regards,
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> > > Natalia Molotkova

> > > j

- -

-

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

o

> > > Customer _} 08/26/2015 03:12 PM
> > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

- -

= = = Sent from my iPhone

> = > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

- -

> > > © 2015 American Express. All rights reserved
=
> > > When booking concierge services for Card Members, American Express uses a third
arty conf;ier?c: service contractor ("Concierge Company”). In some cases, Cnncicrﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any wag:_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive r-::rncd:[;fnr any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii%-::nce or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against CﬂncierPc Cﬂmﬁjan?
and/or American Express. Uncierﬁ? Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
- e
> = > Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided by Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps._google.com/help/terms _maps.html). For "Map Legal Notices" click here:
ttp:/fwww.maps. m:-? e.com/helpflegalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%ﬁharges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
r-::achmf; sales targets or other goals, and may also provide incentives to our travel
counselors. For more
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

- -

2 2 I

> > > Ref#150827-000719

= = Response (Natalia Molotkova) 08/26/2015 03:41 PM

> > |'ve got nothing more, will you go with 30% deposit with 91 days cancellation thing? By
September 257

> > Regards,

> > Nafalia Molotkova

> = i

> >

==

= = nours: Monday Thl‘t}ugh Friday 10:30am to T:Dme EST

==

> > Customer ([ GGG 05/26/2015 03:39 PM
> =0k, Thx

> =

> = Sent from my iPhone
> >

> > > 0On Aug 26, 2015, at 3:28 PM, Natalia Molotkova <|||55GTGTG -

wrote:
> > >
> > >
> > >
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> > > Response (Natalia Molotkova) 08/26/2015 03:28 PM

> = > Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
> > > Regards,

> > > Nalalia Molotkova

> = > ]

-

> = >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

=m0

> > > Customer ”} 08/26/2015 03:24 PM
> > > Yes that would've great. However | do think the time of year is an issue
==

> = > Sent from my iPhone
> >

e 3 35 , Natalia Molotkova
< = wrote:

-
>
=

» = » > Response (MNatalia Molotkova) 08/26/2015 03:20 PM

> = > > |etter of invitation from Paris will be here by tomorrow, that what they said. Should |
try to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > > > Regards,

> > > > Natalia Molotkova

> i

-

>

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

b= -1
> > > > Response (Natalia Molotkova) 08/26/2015 03:16 PM

> > > > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Whry does she
nccq?ianitpahﬂn from St. Barth ? The Schengen visa from Paris hotel probably will be for a
year? No?

> > > > Regards,

> > > > Natalia Molotkova

> > > > i

==>>

-0

= = > = Hours: Monday through Friday 10:30am to 7:00pm EST

-]

> > > > Customer [H] 08/26/2015 03:12 PM
= = > > Hi Natasha. karyana's appoiniment for her visas is this coming Monday at 9:30am.

We need those hotel letters as soon as possible. (The email you sent earlier requesting
payment in full for the St Barths hotel ...is that considered the letter she needs?)

b

> = > > Sent from my iPhone

> = > > Privacy Statement | Visit the Centurion Card website

= === To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

=

= === 0D 2015 American Express. All rights reserved
>
> = > > When booking concierge services for Card Members, American Express uses a third
%arty concier?e service contractor ("Concierge Company”). In some cases, Concicrﬁ;c
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express sirmnglty recommend that you carefully consider each
service {eridcr before choosing to use that provider. Service providers are not employees
or agents of Concierg& Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any wag:_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii?ence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncicr(r.;c Compan
and/or American Express. mmierg;z Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> e m
> = > > Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
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hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
ttp:fwww.maps. nn? e.com/help/legalnotices_maps.html). There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and eventfglanning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the action s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more
inform atiﬂr1pleasauisitwww.americane?rass.cnm!travalterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#D0Z, Nevada NV#2001-0126

e
P

> > > > Reff#150827-
> > > Customer ) 08/26/2015 03:24 PM
==>'m reallr not sure why she wants both. Let me ask her on all this. Thx for help on

rushing Bristol Hotel letter
-

> = > Sent from my iPhone
2 2 I

== > ' ., Natalia Molotkova
< = wrote:
> >

= e
=

> » > » Response (Natalia Molotkova) 08/26/2015 03:16 PM _ ) _

> = > > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
needﬁirﬁvi[}atmn from St. Barth ? The Schengen visa from Paris hotel probably will be for a
year? No*%

> > > > Regards,

= == = MNatalia Molotkova
e i |

>
= e

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

P

> > > > Customer _} 08/26/2015 03:12 PM
> > > > Hi Natasha. karyana's appoiniment for her visas is this coming Monday at 9:30am.

We need those hotel lefters as soon as possible. (The email you sent earlier requesting
payment in full for the St Barths hotel ...Is that considered the letter she needs?

-

> = > > Sent from my iPhone

> = > > Privacy Statement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

-

> > > > 2015 American Express. All rights reserved
- - -
> = > = When booking concierge services for Card Members, American Express uses a third
Earty concie_rige service contractor ("Concierge Company”). In some cases, Cﬂncierﬁ.]_e
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strr:-nglg]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any waé_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Eﬂncierﬁe EﬂmFanF
and/or American Express. Dnciertﬂf Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
= - -
> > > > Content is provided "AS 1S." without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/helplterms _maps.html). For "Map Legal Motices” click here:
ttp:/fwww.maps.google.com/help/fegalnotices_maps.html). There is typically no cost to you
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for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole ]y as sales agent for
ravel suppliers and is not responsible for the action s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel

ol

counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CET#1022318,
Washington UBI#600-469-694, lowa iﬂini, Mevada NV#2001-0126

>

== ]

> > > > Ref#150827-000719

> > > Response (Natalia Molotkova) 08/26/2015 03:20 PM .

> = = Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without depaosit? Might be impossible due to the time of the year and
limited availability.

= = > Regards,

> = > Natalia Molotkova

> 1

> = >

> > >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Res?onse (Matalia Molotkova) 08/26/2015 03:16 PM .

== > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that

we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she

need?irl:lw!?atmn from St. Barth ? The Schengen visa from Paris hotel probably will be for a
ear? No*

; > > Regards,

= = > Nafalia Molotkova

=== i

b=

= >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

=

> > > Customer _} 08/26/2015 03:12 PM
> = > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as PDSSiE}IE_ (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

b=

= = > Sent from my iPhone .

> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

> > >

> > > © 2015 American Express. All rights reserved
-8
> > > When booking concierge services for Card Members, American Express uses a third
%artyr concle.r?e service contractor {"Qqnclergelcumgan "}). In some cases, Cﬂncierﬁ;_e
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive remed}Efﬂr any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge GomFanF
and/or American Express. Unciertﬂ;e Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
> > > Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided by Gayot©® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
{ 1np:!huw.mapighng? e.com/helpflegalnotices_maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
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Freﬂ::rcnce data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

- -

= -

> > > Ref#150827-000719

= > Response (Natalia Molotkova) 08/26/2015 03:28 PM

= = Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...

= = Regards,

> > Natalia Molotkova

== | ;

-

=

> = Hours: Monday through Friday 10:30am to 7:00pm EST

= =

> > Customer {m; 08/26/201503:24 PM
> > Yes that would've great. However | do think the time of year is an issue
-]

> = Sent from my iPhone
-4

> > > 0On Aug 26, 2015, at 3:20 PM, Natalia Molotkova <||55GT -

Wrote:
= > =

-

> = >

> = > Response (Natalia Molotkova) 08/26/2015 03:20 PM

> = = Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

= = > Regards,

> > > Natalia Molotkova

>2>0 i

- e

2 2 I

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

- -

> > > Response (Natalia Molotkova) 08/26/2015 03:16 PM

> = > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
nccqjinNuiEﬂmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> = > Regards,

> > > Natalia Molotkova

=5 j

> >

- e

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

-
H} 08/26/2015 03:12 PM
. karyana's appointment for her visas is this coming Monday at 9:30am. We

> = > Customer |
> > > Hi Natasha

need those hotel letters as soon as Fnssible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

= -

> = > Sent from my iPhone

> > > Privacy Statement | Visit the Centurion Card website

= = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

> >

== =@ 2015 American Express. All rights reserved
-
> = > When booking concierge services for Card Members, American Express uses a third
garty concierge service contractor ("Concierge Company”). In some cases, Cﬁncimﬁ]ﬂ
ompany will provide you with certain information abouf the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierg& Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
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Member, and expressly understand s an d a%rees that the exclusive remed}Efcur any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against Cﬂncierﬁe Dﬂm?an?'
and/or American Express. Uncierﬁfle Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
- -

> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:

( 1tin:ﬂww.ma|:@ghng le.com/help/legalnotices_maps.html). There is typically no cost to you
for most booking e DFES Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the ri?ht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmfg sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

==
=m0

> > > Ref#150827-
> = Customer ( ) 08/26/2015 03:24 PM
>>I'm rea||¥ not sure why she wants both. Let me ask her on all this. Thx for help on

rushing Bristol Hotel letter
=

> = Sent from my iPhone
-4

> > > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova <||55GT -

wrote:
= > =

=
>

>>> Res?onse (Natalia Molotkova) 08/26/2015 03:16 PM

> = > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need_}irﬁvig?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No*%

> > > Regards,

= = > Natalia Molotkova

=== 1

2 2 I

Pl

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > > Customer _} 08/26/2015 03:12 PM
> > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

2 2 I

> = > Sent from my iPhone

> = > Privacy Statement | Visit the Centurion Card website

> = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

- -

== > @ 2015 American Express. All rights reserved
- e
> = > When booking concierge services for Card Members, American Express uses a third
%::'nr’q,r concierge service contractor ("Concierge Company"). In some cases, Cnncierﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any wa&. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d a%rees that the exclusive remed}Efcur any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
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and the Card Member) is against the service provider and not against Cﬂnciertr;e Com?an?'
and/or American Express. Uncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
-

> = > Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided by Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:

( 1hn:ﬂww.mapighn_n le.com/helpflegalnotices_maps.html). There is typically no cost to you
for most booking e DFES Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the ri%]ht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

-
T

> > > Ref#150827-000719

> > Response (MNatalia Molotkova) 08/26/2015 03:20 PM

> = | etter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

= = Regards,

> > Natalia Molotkova

> = i

> >

=

> > Hours: Monday through Friday 10:30am to 7:00pm EST

= >

> > Response (Matalia Molotkova) 08/26/2015 03:16 PM

> > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we

need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she

need?irﬁvit?a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
ear? No%

; > Regards,

> > Nafalia Molotkova

> = i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

==
{mj 08/26/2015 03:12 PM
. karyana's appointment for her visas is this coming Monday at 9:30am. We

> > Customer
= = Hi Natasha
need those hotel lefters as soon as [:mssible_ (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

==

= = Sent from my iPhone

> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

=

> > © 2015 American Express. All rights reserved
==
> > When booking concierge services for Card Members, American Express uses a third
%artyf concierge service contractor ("Concierge Company”). In some cases, Cﬂncierﬁ;_e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂnciertr;e Com?an?'
and/or American Express. Uncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
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Member by service provider. Service provider rates and availability are subject to change.
=
> > Content is provided "Ab 15," without any L){[Jthb or implied warranties. Portions of this
content are provided b r.l" jote and may not be used without written permission. Used
hereunder by license. ﬁf_:r ':J'i}'i}& le “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
(http:/fwww.maps. gfnngle .google.com/help/legalnotices_maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any [Jur.,h.d&.l:a and/or hfII[J[JIr‘IL“ charges you clut?}mrlzL
Fees may apply for meetings and wm[/&; anning. We reserve the H%}hi to note profile and
preference data for servicing purposes merican Express acts sole 1\, as sales agent for
travel suppliers and is not responsible for the actions or i na ctions of such &.upplmra We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
nleasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NVH#2001-0126

=

- ]

> > Ref#150827-000719 _

> Response (Matalia Molotkova) 08/26/2015 04:.08 PM

> | asked them about the exact amount, waiting for the respond - they said deposit is due
today.

> Regards,

> Natalia Molotkova

= Hours: Monday through Friday 10:30am to 7:.00pm EST

;- Customer { ) 08/26/2015 04:00 PM

> | think we will have to do this...Can you tell me what 30% is approximately in US Dollars? |
n::{Jr‘ng:J up with about $4,064 or so...that is a lot! geez.. Ifum left a message for Karyna and
await her reply. How long will the Hotel Man apany hold this room for us?

> On Aug 26, 2015, at 3:41 PM, Natalia Molotkova <[ lGGE -

vrote:

=

=

-

> Response %Naialia Molotkova) 08/26/2015 03:41 PM

= I've got nothing more, will you go with 30% deposit with 91 days cancellation thing? By
september 257

= Regards,

= Ndﬂthd Mﬁlmkwa _

ours: Monday through Friday 10:30am to 7:00pm EST

Customer (G 0:/26/2015 03:39 PM

Ok. Thx

sent from my iPhone

> On Aug 26, 2015, at 3:28 PM, Natalia Molotkova s =

=]
m Y

"u"‘e"‘v"‘f"‘f"‘e"‘e"\""e"‘f"‘v"‘e"‘e"‘u"‘f"‘kl"‘f"‘e'c."e"J"J"J'\""J"f"\""f"‘e"‘u

- Response (Matalia Molotkova) 08/26/2015 03:28 PM

> Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
- Regards,

- Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

» Customer || ) 08/26/2015 03:24 PM
= Yes that would've great. However | do think the time of year is an issue

= 3ent from my iPhone
> On Aug 26, 2015, at 3:20 PM, Natalia Molotkova

VY VYV VYV YVYVY VYV YVYVNYVYVVYVVEVYVVVYVYYVNYVYYYAYY ".-'I:,l"'".-' VVV WY

WY ON VY VYV VYV YV VYN
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- - o'c:

- - -

- - -

-

> > > > Response (MNatalia Molotkova) 08/26/2015 03:20 PM

> > > > |etter of invitation from Paris will be here by tomorrow, that what they said. Should |
try to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > > > Regards,

> > > > Natalia Molotkova

>3 > i

x>

- -

= = > > Rours: Monaay through Friday 10:30am to Tfﬂﬂpm EST

Pl

> > > > Response (Natalia Molotkova) 08/26/2015 03:16 PM

> = > > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
nEEﬂ?inUi!}BTIDﬂ from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> = > > Regards,

= = > > Matalia Molotkova
= m s i |

=
e e I

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

=

> > > > Customer _} 08/26/201503:12 PM
> = > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am.

We need those hotel lefters as soon as possible. (The email you sent earlier reguesting
payment in full for the St Barths hotel ...Is that considered the letter she needs?

- - -

> > > > Sent from my iPhone

> > > > Privacy Statement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

- - -

> > > > 2015 American Express. All rights reserved
Pl
> > > > When booking concierge services for Card Members, American Express uses a third
arty concier?e service contractor ("Concierge Company"). In some cases, Cnncierﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExFress in any waE_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierlge CamFanF
and/or American Express. Uncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
=
> > > > Content is provided "AS |5," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here;
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
ttp:??ﬁww.mapighng? e.com/helplegalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event}glanning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole ]y as sales agent for
ravel suppliers and is not responsible for the action s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more .
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#00Z2, Nevada NV#2001-0126

= e
e
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> > > > Ref#150827-
> = > Customer ) 0B/26/2015 03:24 PM
>>>I'm reallr not sure why she wants both. Let me ask her on all this. Thx for help on

rushing Bristol Hotel letter
- -

> = > Sent from my iPhone

===
g e

< > wrote:

=

- - -

-

> > > > Response (Matalia Molotkova) 08/26/2015 03:16 PM

> > > > 0Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need?irﬂlvig?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No?

> = > > Regards,

> > > > Natalia Molotkova

-
=
= - -

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

=

> > > > Customer _} 08/26/2015 03:12 PM
> > > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am.

We need those hotel lefters as soon as possible. (The email you sent earlier reguesting
payment in full for the St Barths hotel ...I1s that considered the letter she needs?

- - -

> = > > Sent from my iPhone

> > > > Privacy Statement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

- - -

> > > > 2015 American Express. All rights reserved
-
> = > > When booking concierge services for Card Members, American Express uses a third
%arty concierge service contractor ("Concierge Company”). In some cases, Cnncierﬁ]e
ompany will provide you with certain information abouf the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any waE. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁe Cum?an?u
and/or American Express. Dncierﬁfle Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
Pl
> > > > Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1tlnzﬂwww.mapigirfng?le.cnmmmpfﬁgilnotices maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the ri%]ht to note profile and
Freference data for servicing purposes. American Express acts sole ];( as sales agent for
ravel suppliers and is not responsible for the action s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more )
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TAHD0Z, Nevada NV#2001-0126

=

> ===

> > > > Reff#150827-000719

> > > Response (Natalia Molotkova) 08/26/2015 03:20 PM

> > > Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
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to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

= = = Regards,

> = > Nalfalia Molotkova

> = > i

> >

===

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> Res?onse (Natalia Molotkova) 08/26/2015 03:16 PM

> > > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that

we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she

need?irﬂlvig?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
ear? No?

; = > Regards,

> > > Nafalia Molotkova

> > > 1

> ==

-

= = > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > > Customer _} 08/26/2015 03:12 PM
> > > Hi Natasha. karyana's appoiniment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as [:mssible_ (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)
> ==
> = > Sent from my iPhone
= = = Privacy Statement | Visit the Centurion Card website
> = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.
> >
> > > © 2015 American Express. All rights reserved
> > >
> = > When booking concierge services for Card Members, American Express uses a third
%.awtyr concierge service contractor ("Concierge Company”). In some cases, Cﬂncierﬁ;e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁ;]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive remed%fﬂr any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂnciercr;e Domf)an?'
and/or American Express. Dncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1tlnthumu.mapigirrng?le.cnmmmpiﬁgilnotices maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the ri%]ht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more ]
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#D02, Nevada NV#2001-0126

> >

> > >

> > > Ref#150827-000719

> > Response (Natalia Molotkova) 08/26/2015 03:28 PM

> = Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
> > Regards,

= = Nalalia Molotkova

> > Centurion Relationship Manager
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-
==
> > !curs: !cn!ay through Friday 10:30am to 7:00pm EST

> =

> > Customer {mj 08/26/2015 03:24 PM
> > Yes that would've great. However | do think the time of year is an issue

> >

> = Sent from my iPhone
-

> > > 0On Aug 26, 2015, at 3:20 PM, Natalia Molotkova <} G-

wrote:
> >
> > >
>

> > > Response (Natalia Molotkova) 08/26/2015 03:20 PM

> = > Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > > Regards,

> > > Nalalia Molotkova

> = > ]

> >

> = >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

=m0

> > > Response (Natalia Molotkova) 08/26/2015 03:16 PM

> > > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
nccqjianit?hﬂn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No?%

> > > Regards,

> > > Nafalia Molotkova

=50 i

> = >

-

= = > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > > Customer EH} 08/26/2015 03:12 PM
> > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as Fnssible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

-

> = > Sent from my iPhone

= = = Privacy Statement | Visit the Centurion Card website

> = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

> ==

> > > @ 2015 American Express. All rights reserved

> > =

> = > When booking concierge services for Card Members, American Express uses a third
arty concier?e service contractor ("Concierge Company”). In some cases, Cﬁncierﬁ;c
“ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierg@ Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii?ence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Uncierﬁflz Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

> > =

> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:
fmp:ﬁﬁw.mapig%?ggls.cnmfhelp.l'lﬁgalnotices maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on ?:uur behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
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Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmfg sales targets or other goals, and may also provide incentives to our travel
counselors. For more )
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#D02Z, Nevada NV#2001-0126

> m >
> >

> > > Ref#150827.
= = Customer ( ) 08/26/2015 03:24 PM
==I'm reall¥ not sure why she wants both. Let me ask her on all this. Thx for help on

rushing Bristol Hotel letter
> =

> = Sent from my iPhone
-

> > > 0n Aug 26, 2015, at 3:16 PM, Natalia Molotkova <||55GTG -
wrote:
-
o e O

o

> Res?onse (Natalia Molotkova) 08/26/2015 03:16 PM

> > > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need?irﬁvi[?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No?%

> > > Regards,

> > > Natalia Molotkova

> > = 1

Pl

- -

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > > Customer _} 08/26/2015 03:12 PM
= = > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as Possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

Pl

> = > Sent from my iPhone

> > > Privacy Statement | Visit the Centurion Card website

> = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

-

> > > © 2015 American Express. All rights reserved
2 2 I
> = > When booking concierge services for Card Members, American Express uses a third
arty concier?e service contractor ("Concierge Company"). In some cases, Cnncierﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁ;]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any wag_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d a%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge DemFanF
and/or American Express. Dncierﬁfla Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
= -
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1hn:ﬂwww.mapighng? e.com/help/legalnotices_maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
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want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#D0Z, Nevada NV#2001-0126

>

> > >

> > > Ref#150827-000719

> > Response (Natalia Molotkova) 08/26/2015 03:20 PM

= = Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

= = Regards,

> > Natalia Molotkova

= = |

>

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

==

> > Response (Natalia Molotkova) 08/26/2015 03:16 PM

> = 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we

need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she

need?irrhvig?a ion from St. Barth ? The Schengen visa from Paris hotel probably will be for a
ear? No%

; > Regards,

> > Natalia Molotkova

> = i

> >

==

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> > Customer {Hj 08/26/2015 03:12 PM
> > Hi Matasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel leiters as soon as Pnssible_ (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

==

> = Sent from my iPhone

> = Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

= >

> > B 2015 American Express. All rights reserved
-
> = When booking concierge services for Card Members, American Express uses a third
%arty concie_r?e service contractor ("Concierge Company”). In some cases, Cﬂncierﬁ;_e
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁ;]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge DﬂmFanF
and/or American Express. Dnciertl‘ﬁ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
-

> > Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided bg Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:

( 1tln:!!ww.maLghn_n? e.com/help/fegalnotices_maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole F as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
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pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

= > Ref#150827-000719 . )
> Response (Natalia Molotkova) 08/26/2015 03:41 PM_
= |'ve got nothing more, will you go with 30% deposit with 91 days cancellation thing? By

w

u::'-lurwbur 257
> Regards,

Jatalia Molotkova
Cant Tala afirmr

WONON W

ours: Monday through Friday 10:30am to 7:00pm EST

ustomer (| 05/26/2015 03:39 PM
.

Jk. Thx

WO

o0

Sent from my iPhone

> On Aug 26, 2015, at 3:28 PM, Natalia Molotkova <[ . -
wrote:

=

WONON W

WO WS
L

e}

= Response (Natalia Molotkova) 08/26/2015 03:28 PM

= Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
= Regards,

> Nafalia Molot kova

WONON W

W

WO
v

Y

vionday through Friday 10:30am to 7:00pm EST

> Customer ( ) 08/26/2015 03:24 PM _ _
= Yes that would've greal. However | do think the time of year is an issue

ey

= Sent from my iIPhone

> On Aug 26, 2015, at 3:20 PM, Natalia Molotkova < -

*-ruh;:

WONON W

W

WO

> Response (Matalia Molotkova) 08/26/2015 03:20 PM

= = Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
lu find another I-JlL| without depos t ? Might be in 1[1U5‘_‘.ib|-§; due to the time of the year and

i |l-uJ availability

VW W W YOS

= = = Regards,

> Nd.c_l| a Mol 1lhwa

=== vionday through Friday 10:30am to 7:00pm EST

= = = Response (Matalia Molotkova) ._'JB.-'EE-.-'EL'Jlﬂ 03:16 PM _

> > > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth IS *_uw' g that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. V does she

need invitation from St. Barth 7 The Schengen visa from Paris hotel probably w |I|JLJL for a
eLur" Mo?

> > Regards,
> > > N.-_J ¢_|I a HL‘ '1lhu”d

ours: Monday through Friday 10:30am to 7:00pm EST

= Customer | ) 08/26/2015 03:12 PM _

= > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

LLL1 those hotel letters as soon as [JUHSILﬂU. (The email you sent earlier requesting payment
I_|I for the St Barths hotel ...i1s that considered the letter she needs?)

= JRTAR VY RV

W -.__.-

> Sent from my iFhone _
> Privacy Statement | Visit the Centurion Card website _ _
> To learn more about e-mail security or report a suspicious e-mail, please visit

WA
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usatamericanexpress.com/phishing.
- -

> > > © 2015 American Express. All rights reserved
-
> = > When booking concierge services for Card Members, American Express uses a third
arty concier?e service contractor ("Concierge Company"). In some cases, Cnncierﬁ]e
ompany will provide you with certain information abouf the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strangl&\remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any waE. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive remedgEfc:r any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁe CumPanF
and/or American Express. Dncierﬁfle Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> > >
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
hitp://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
ttp:fwww.maps. nn?le.cnmfhalpfﬁgilnotlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and eventtglanning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#EDDZ, Nevada NVH2001-0126
Pl
- -

> > > Ref#150827-
> = Customer ( ) 08/26/2015 03:24 PM
>>I'm rea||¥ not sure why she wants both. Let me ask her on all this. Thx for help on

rushing Bristol Hotel letter
==

> = Sent from my iPhone
==

> > > 0On Aug 26, 2015, at 3:16 PM, Natalia Molotkova <} G-
wrote:
- -

=
=

>>> Res?onse (Natalia Molotkova) 08/26/2015 03:16 PM

> > > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need?irﬂlvig?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No?

> = > Regards,

> > > Natalia Molotkova

- i

-8

> >

= = = fours: Monday through Friday 10:30am to ?:Dme EST

= =

> > > Customer _} 08/26/2015 03:12 PM
> > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as Pussible_ (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

- -

> = > Sent from my iPhone

> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

- -

> > > © 2015 American Express. All rights reserved
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> >

> = > When booking concierge services for Card Members, American Express uses a third
%.awtyr concier?e service contractor ("Concierge Company"). In some cases, Cﬂncierﬁ;e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁ;]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any wag_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive remed%fﬂr any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Domf)an?'
and/or American Express. Dncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
( 1tlnzﬂwmu.mapigirrng?le.cnmmmpﬂﬁgilnotices maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
leasevisibwww.americane ss.comftravelterms California CST#1022318, Washington
BI#600-469-694, lowa TA%DDE, Nevada NVH2001-0126
> >
> > >
> > > Ref#150827-000719
> > Response (MNatalia Molotkova) 08/26/2015 03:20 PM
= = | etter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.
= = Regards,
> = Natalia Molotkova

> = i

==

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> = Response (Matalia Molotkova) 08/26/2015 03:16 PM

> > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we

need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she

need?irﬂlvi!?a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
ear? No?

; > Regards,

> > Nafalia Molotkova

== i

= =

==

= = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
{Hj 08/26/2015 03:12 PM
. karyana's appointment for her visas is this coming Monday at 9:30am. We

> = Customer
= = Hi Matasha

need those hotel letters as soon as Possible_ (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

==

> > Sent from my iPhone

> > Privacy Statement | Visit the Centurion Card website _ o

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

> > @ 2015 American Express. All rights reserved

-

> = When booking concierge services for Card Members, American Express uses a third
party concierge service contractor ("Concierge Company”). In some cases, Concierge
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Company will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any wag:_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii?ence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against Cﬂncierﬁc CﬂmFanF
and/or American Express. Uncierﬁ$ Company and/or American E;»éFrcss shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =

> = Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/helplterms _maps.html). For "Map Legal Motices” click here:
ttp:??ﬁw.mapigﬁog le.com/helpllegalnotices_maps.html). There is typically no cost to you
or most booking efforls Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
Blcasewsltwww.amencanexpress.mmftrauelterms California CST#1022318, Washington
o

BI#600-469-694, lowa TA#002, Nevada NV#2001-0126
]
> =
> > Ref#150827-000719
= Response (Matalia Molotkova) 08/26/2015 03:28 PM
> Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
> Regards,
> Nafalia Molotkova

- .
iﬁursz i-lcm!ay through Friday 10:30am to 7:00pm EST

> Customer m] 08/26/2015 03:24 PM
> Yes that would've great. However | do think the time of year is an issue
-1

> Sent from my iPhone
-

> > On Aug 26, 2015, at 3:20 PM. Natalia Molotkova <[ G-

wrote:
> =
= >
= =

= = Response (Natalia Molotkova) 08/26/2015 03:20 PM

= = | etter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

= = Regards,

> = Natalia Molotkova

> = i

> >

==

= = nours: Monday Thl‘t}ugh Friday 10:30am to TICICIFJI‘T'I EST

-
= = Response (Natalia Molotkova) 08/26/2015 03:16 PM

> > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit today of 30%., cancellation is 91 days prior to arrival. Why does she
needﬁiani%a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No?%

> > Regards,

> > Nafalia Molotkova

-

> =

> >

WOV W
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> > Hours: Monday through Friday 10:30am to 7:00pm EST

==

> > Customer {Hj 08/26/2015 03:12 PM
> = Hi Matasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel leiters as soon as {Jussible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

> =

> = Sent from my iPhone

> > Privacy Statement | Visit the Centurion Card website

> = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

= =B 2015 American Express. All rights reserved
-]
> > When booking concierge services for Card Members, American Express uses a third
%artyr conciercr:;e service contractor ("Concierge Company"). In some cases, Ccmcierﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express atrong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any waé_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁe Comﬁ)an?'
and/or American Express. nnciernﬂ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =
> = Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided b[! Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/helplterms _maps.html). For "Map Legal Motices” click here:
ttp:??ﬁmu.mapighng? e.com/helpfegalnotices_maps.html). There is typically no cost to you
or most booking efforls Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and eventfglanning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa TMEDDZ. Nevada NVH2001-0126

> =

> >
> > Ref#150827.

> Customer 08/26/2015 03:24 PM ) )

> |'m really not sure why she wants both. Let me ask her on all this. Thx for help on rushing

Bristol Hotel letter
=

> Sent from my iPhone
=

> > On Aug 26, 2015, at 3:16 PM. Natalia Molotkova <[ G-
wrote:

==

> =

> >

> > Response (MNatalia Molotkova) 08/26/2015 03:16 PM

> > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need invitation from St. Barth ? The Schengen visa from Paris hotel probably will be for a

year? No?

> > Regards,

> > Natalia Molotkova

=

> =

-

> = Hours: Monday through Friday 10:30am to 7:00pm EST

==

> > Customer ([ GGG 03/26/2015 03:12 PM
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> = Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We
need those hotel leiters as soon as Pnssible_ (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

> =

> = Sent from my iPhone

> = Privacy Statement | Visit the Centurion Card website

= = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

==

> > B 2015 American Express. All rights reserved
-
> = When booking concierge services for Card Members, American Express uses a third
%arty concierge service contractor ("Concierge Company”). In some cases, Cﬂncierﬁ;e
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncier(r;e DﬂmFanF
and/or American Express. Dnciertl‘ﬁ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
-

> > Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided bg Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
( 1tln:!!ww.mapighng? e.com/helpffegalnotices_maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the rig?ht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
leazevisitwww.americane ss.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#00Z, Nevada NV#2001-0126
==

==
> > Ref#150827-000719

> Response (Natalia Molotkova) 08/26/2015 03:20 PM

> Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try to
find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> Regards,

> Natalia Molotkova

- .
=3
=
> Hours: Monday through Friday 10:30am to 7:00pm EST

-

> Response (Natalia Molotkova) 08/26/2015 03:16 PM

> Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need?irﬂlvig?a ion from St. Barth ? The Schengen visa from Paris hotel probably will be for a
year? No%

> Regards,

> Natalia Molotkova

- .
=3
-
> Hours: Monday through Friday 10:30am to 7:00pm EST

=

> Customer _} 08/26/2015 03:12 PM
> Hi Matasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as Possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

EFTA00342990



=

> Sent from my iPhone

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
alamericanexpress.com/phishing.

=

> © 2015 American Express. All rights reserved

=3

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no wa;,r responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service&;mvider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

p-J

> Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided b; Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:
ttp:??ﬁmu.mapigirfng? e.com/helpflegalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%ﬂharges you authorize.
Fees may apply for meetings and eventfglanning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please
visitwww.americanaxpress.com/travelterms California CST#1022318, Washington UBI#E00-
469-694, lowa TA#002, Nevada NV#2001-0126
p-J

=]
> Ref#150827-000719

Response (Natalia Molnﬂmvaf 08/26/2015 04:24 PM
Yes, | think so. When | was applying for the visa, | just gave the hotel confirmation, worked
for me. But it was Austrian consulate.

Regards
Natalia lﬁ!nlntknya

!nurs: Hnn!ay through Friday 10:30am to 7:00pm EST

Customer rm} 08/26/2015 04:12 PM
Will the letter from the hotel come via email on their letterhead in a PDF type file so it can be

printed and taken to the embass;; as an original letter confirming reservation? That is what |
assume the below ‘translates’ to? (requirement for the visa from embassy below)

2. Hotels
Confirmed and personal reservation from the hntel{sf in France and in the Schengen
countries to be visited and which must be sent directly to you and not to the Consulate,
confirming your reservations for each night you will spend in France and the Schengen
States (we do not accept emails confirmations),
or
ersonal hotel vouchers confirming your booking for a tour with names and addresses of all
otels with the number of nights stay in each (+ 1 copy),
Paris: Bristol hotel Sept 10th-Sept 20th
5t. Barth: any hotel Dec 25th - Jan 10th

On Aug 26, 2015, at 3:20 PM, Natalia Molotkeva <} G-
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wrote:

p-J

=3

> Response (Natalia Molotkova) 08/26/2015 03:20 PM

> Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try to
find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> Regards,

> Natalia Molotkova

- .
=3
-
> Hours: Monday through Friday 10:30am to 7:00pm EST

-3
> Response (Natalia Molotkova) 08/26/2015 03:16 PM

> Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need?irﬂlvi[?a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> Regards,

> Natalia Molotkova

- .
iﬂurs: gonga}r through Friday 10:30am to 7:00pm EST

> Customer _} 08/26/2015 03:12 PM
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel [etters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)
=3

WOV W

> Sent from my iPhone

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

-

> © 2015 American Express. All rights reserved

-1

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider{s():fulfilling Yyour concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no waf,r responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Compan\é and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

-

> Content is provided "AS 15," without any express or implied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here;
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:

( 1tlnzﬂww.mapighn_n e.com/help/legalnotices_maps.html). There is typically no cost to you
for most booking e DFEE‘. Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm[g sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please

visitwww.americanexpress.comftravelterms California CST#1022318, Washington UBI#600-
469-694, lTowa TAHO0Z, Nevada NVF2001-0126

-
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> Reff#150827-000719

Customer | 08/26/2015 04:12 PM
ok, will get answer today...thanks

On Aug 26, 2015, at 4:08 PM, Natalia Molotkova <} G -

wrote:

=

=

> Response (Natalia Molotkova) 08/26/2015 04:08 PM . .

? 'Ijasked them about the exact amount, waiting for the respond - they said deposit is due
oday.

= Ftey ards,

> Natalia Molotkova

Z .
iours: ﬂon!a}r through Friday 10:30am to 7:00pm EST
-

> Customer (m 08/26/2015 04:00 PM
> | think we will have to do this...Can you tell me what 30% is approximately in US Dollars? |

come up with about $4,064 or so...that is a lot! geez...ltlu.st left a message for Karyna and
await her reply. How long will the Hotel Manapany hold this room for us?
=3

= On Aug 26, 2015, at 3:41 PM, Natalia Molotkova <[ G
wrote:
=

> =
> >

> = Response LNataIia Molotkova) 08/26/2015 03:41 PM . .

> = |'ve got nothing more, will you go with 30% deposit with 91 days cancellation thing? By
September 257

> > Regards,

> = Natalia Molotkova

= > i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

=

> = Customer ([ GGG 05/26/2015 03:39 PM
> > Ok. Thx

=

> = Sent from my iPhone
> >

> > > On Aug 26, 2015, at 3:28 PM, Natalia Molotkova <[ GG -
wrote:
= -

> >

> > >

> = > Response (Natalia Molotkova) 08/26/2015 03:28 PM .

> = > Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
> > > Regards,

> > > Natalia Molotkova

=
=
=

== > 1

> > >

> >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> = > Customer |
> > > Yes that would've great.
> >

> = > Sent from my iPhone
> > >

>>>> : , Natalia Molotkova
< = wrote:
>3 > >

=== ]

>3 >

> » > > Response (Natalia Molotkova) 08/26/2015 03:20 PM

> = > = | etter of invitation from Paris will be here by tomorrow, that what they said. Should |
try to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > > > Regards,

) 08/26/2015 03:24 PM
owever | do think the time of year is an issue
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> > > > Natalia Molotkova

- i

>3

x>

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

==

= = > = Response (Natalia Molotkova) 08/26/2015 03:16 PM . .

> > > > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
needgir&w!}atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No?

> > > > Regards,

> = > = Natalia Molotkova

- i

>

==l - ]

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

> 2>

> > > > Customer _} 08/26/2015 03:12 PM
> = > > Hi Natasha. karyana's appoiniment for her visas is this coming Monday at 9:30am.

We need those hotel lefters as soon as possible. (The email you sent earlier requesting
payment in full for the St Barths hotel ...Is that considered the letter she needs?ﬁ

> >

> = > > Sent from my iPhone

> = > > Privacy Statement | Visit the Centurion Card website

= === To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

2>

> > > > 2015 American Express. All rights reserved
==
= = > = When booking concierge services for Card Members, American Express uses a third
Earty concierge service contractor ("Concierge Company”). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to acton
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
2>
= === Content is provided "AS |1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. Far Google "Maps Terms of Use" click here:
%p:Hmap;g@gle.mma’helpe'terms maps.html). For "Map Legal Notices" click here:
or

p:ﬁﬁww_mapi%-_or?le_com?ﬁelpilegalnutlces maps.html). There is typically no cost to you
most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanrjing. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the action s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa ?Eﬁiiiz Mevada NVH#2001-0126

== = |

=T - |

> > > > Reff#150827-
> = > Customer | ) 08/26/2015 03:24 PM .
>>>I'm reallf not sure why she wants both. Let me ask her on all this. Thx for help on

rushing Bristol Hotel letter
> >

> > > Sent from my iPhone

=
, Natalia Molotkova

> > > :
< = wrote:
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i
=
> ==

> » > > Response (Natalia Molotkova) 08/26/2015 03:16 PM . .

== > = 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need'?irr':lwg?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No?

> > > > Regards,

> = > = Natalia Molotkova

> > > i

2>

> =

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> = > > Customer ) 08/26/2015 03:12 PM

> = > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am.
We need those hotel lefters as soon as possible. (The email you sent earlier requesting
payment in full for the St Barths hotel ...Is that considered the letter she needs?ﬁ

> 2>

== > = Sent from my iPhone .

> > > > Privacy Statement | Visit the Centurion Card website

= === To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

> >

> > > > 2015 American Express. All rights reserved
> >
> » > > When booking concierge services for Card Members, American Express uses a third
Earty CGI"IGIEII'?E service contractor ("Concierge Company”). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strnnglﬁ'remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Cr:;:ncierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
= = > = Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided bé Gayot© and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
%p:Hma@g@gle.mm;’helpe‘terms maps.html). For "Map Legal Notices" click here:
or

p:]"?ﬁww_mapi%-_nr?le_cnm?Helpilegalnntlces maps.html). There is typically no cost to you
most booking efforts Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event }Elanrjlng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the action s or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachlnP sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa iﬁiﬁz Mevada NV#2001-0126

> >

>

> > > > Ref#150827-000719

> > > Response (Natalia Molotkova) 08/26/2015 03:20 PM .

> = > Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > > Regards,

> > > Natalia Molotkova

== 1

> > >

> >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

>
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> F{es?onse (Matalia Molotkova) 08/26/2015 03:16 PM .

== > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
needqimvi%atmn from St. Barth ? The Schengen visa from Paris hotel probably will be for a
year? No%

> > > Regards,

= = > Nafalia Molotkova

=5 > i

>

> > >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > Customer {_} 08/26/2015 03:12 PM

> > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We
need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

>

= = > Sent from my iPhone .

> = > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

> >

> > > © 2015 American Express. All rights reserved
> = >
> = > When booking concierge services for Card Members, American Express uses a third
Earty concle.r?e service contractor {“anclergelcnmganty"]. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service, The actual decision to use any service Iprouider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remed%fﬂr any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> = >
> > > Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided bﬁ: Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
%p:Hma@g@gle_mma’helpﬁerms maps.html). For "Map Legal Notices” click here:
or

p:]"?ﬁww_mapi%-_or?le_com?ﬁelpilegalnutlces maps.html). There is typically no cost to you
most booking efforts Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa ﬁﬁiiiz Mevada NVH#2001-0126

> > >

> >

> > > Ref#150827-000719

> > Response (Natalia Molotkova) 08/26/2015 03:28 PM .

> = Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...

> > Regards,

> = Natalia Molotkova

== i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> > Customer {m) 08/26/2015 03:24 PM .

> = Yes that would've great. However | do think the time of year is an issue
> =

> = Sent from my iPhone

> =
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> > > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova <[}
wrote:
-

>
==

> > > Response (Natalia Molotkova) 08/26/2015 03:20 PM .

> = > Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > > Regards,

> = > Natalia Molotkova

> i

> > >

> > >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

=

> F{es?onse (Matalia Molotkova) 08/26/2015 03:16 PM .

== > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
needqimvi%atmn from St. Barth ? The Schengen visa from Paris hotel probably will be for a
year? No%

> > > Regards,

= = > Nafalia Molotkova

- - i

> =

> > >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> >
(RN 05/26/2015 03:12 PM
. karyana's appointment for her visas is this coming Monday at 9:30am. We

> > > Customer
> > > Hi Natasha . .

need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

> =

= = > Sent from my iPhone .

> = > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

> >

> > > © 2015 American Express. All rights reserved
> = >
> = > When booking concierge services for Card Members, American Express uses a third
Earty concle.r?e service contractor ("Concierge Company”). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> = >
> > > Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided bﬁ: Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
ﬁp:Hma@g@gle_mma’helpﬁerms maps.html). For "Map Legal Notices” click here:
or

p:]"?ﬁww_mapi%-_or?le_com?ﬁelpilegalnutlces maps.html). There is typically no cost to you
most booking efforts Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa iﬁiﬁz Mevada NV#2001-0126

>
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>

> > > Ref#150827-
> > Customer ( ) 08/26/2015 03:24 PM
>>I'm reall¥ not sure why she wants both. Let me ask her on all this. Thx for help on
rushing Bristol Hotel letter

> =

> = Sent from my iPhone
> >

> > > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova <[ TG
wrote:
-

>
==

>>> Res?ﬂnse (Matalia Molotkova) 08/26/2015 03:16 PM .

== > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that

we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she

need'?irr':‘vig?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
ear? No*

; = > Regards,

= = > Nafalia Molotkova
= i 1

>

>>> !cmrs: !Gn!ay through Friday 10:30am to 7:00pm EST

> > >
> =
() 08/26/2015 03:12 PM
. karyana's appointment for her visas is this coming Monday at 9:30am. We

> > > Customer
> > > Hi Natasha

need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is thal considered the letter she needs?)

> > >

= = > Sent from my iPhone .

> = > Privacy Statement | Visit the Centurion Card website

> = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

> > >

> = > @ 2015 American Express. All rights reserved
> = >
> = > When booking concierge services for Card Members, American Express uses a third
Earty GGI"IGIEII'?E service contractor {“anclergelcomé)anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American E:-:Eress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. onciercﬂf Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> = >
> = > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided I:-E Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
ﬁp:Hma@g@gle_mma’helpﬁerms maps.html). For "Map Legal Motices" click here:
or

p:]"?ﬁww.ma@%-_or?le.com?ﬁelp#legalnﬂtlces maps.html). There is typically no cost to you
most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acls solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more . .
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa ?Eﬁiiiz Mevada NVH#2001-0126

> > >

> >

> > > Ref#150827-000719
> = Response (MNatalia Molotkova) 08/26/2015 03:20 PM

EFTA00342998



> = | etter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

== Re?a.rds,
= = Natalia Molotkova

> > i

> >

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> = Response (Natalia Molotkova) 08/26/2015 03:16 PM

> > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we

need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she

needﬁiwltﬁa ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
ear? No%

; = Regards,

> = Natalia Molotkova

== i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> > Customer {H) 08/26/2015 03:12 PM
> = Hi Matasha. ana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is thal considered the letter she needs?)

> =

> > Sent from my iPhone

= = Privacy Statement | Visit the Centurion Card website . .

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

> > @ 2015 American Express. All rights reserved
-
> > When booking concierge services for Card Members, American Express uses a third
arty cancle.r?e service contractor {“anclergelcomé)anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Egncierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExE:ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service pravider rates and availability are subject to change.
> =

> > Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided bE Gayot® and may_not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
hitp://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:]"}'ﬁww_mapi%i_nr?le_com?ﬁelpilegalnﬂtlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information

leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington

BI#600-4659-694, lowa TA , Newvada 1-0126
> >

> =

> > Ref#150827-000719

> Response (Natalia Molotkova) 08/26/2015 03:41 PM

> |'ve got nothing more, will you go with 30% deposit with 91 days cancellation thing? By
September 257

> Regards,

EFTA00342999



> Natalia Molotkova

iours: ﬂon!a}r through Friday 10:30am to 7:00pm EST

> Customer ([ G 0c/26/2015 03:39 PM
> Ok. Thx

b
> Sent from my iPhone

=

> > On Aug 26, 2015, at 3:28 PM, Natalia Molotkova <[ G -
wrote:

=

> >
> >
> = Response (Natalia Molotkova) 08/26/2015 03:28 PM .

> = Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
> > Regards,

> > Natalia Molotkova

== i

> =

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

WVOWOW N

> =

> > Customer {”) 08/26/2015 03:24 PM .

> > Yes that would've great. However | do think the time of year is an issue
> >

> = Sent from my iPhone

> =

> > > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova <}
wrote:
=
=

> > >

> > > Response (Natalia Molotkova) 08/26/2015 03:20 PM .

> = > Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > > Regards,

> = > Natalia Molotkova

> > > i

> > >

> >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> > >

=== F{es?onse (Matalia Molotkova) 08/26/2015 03:16 PM .

> = > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
needgir'hwg?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No?

> = > Regards,

= = > Natalia Molotkova

> > i

> >

> > >

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

> > >

> > > Customer {_} 08/26/2015 03:12 PM

> > > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We
need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

> >

> = > Sent from my iPhone

> = > Privacy Statement | Visit the Centurion Card website . .

= = > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > > © 2015 American Express. All rights reserved

> > >

= = = When booking concierge services for Card Members, American Express uses a third
arty conclelr?e service contractor {"anclergelcomganty"}. In some cases, Cuncierﬁe
ompany will provide you with certain information about the service provider(s) fulfilling your

concierge service. The actual decision to use any service provider referred by Concierge

Company and/or American Express is the responsibility of each Card Member. Concierge

EFTA00343000



Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Cr:;:ncierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
= = > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided ng Gayot@ and may not be used without written permission. Used
hereunder by license. Far Google "Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
http:ﬁﬁww_mapi%i_n le.com/helpllegalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanrjlng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachlnP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information

leasevisitwww. americanexpress.com/travelterms California CST#1022318, Washington

BI#600-469-694, lowa ﬁélﬁﬁz MNevada NVH#2001-0126
> >
> >

> > > Ref#150827-
> > Customer ) D8/26/2015 03:24 PM
>>I'm reall¥ not sure why she wants both. Let me ask her on all this. Thx for help on

rushing Bristol Hotel letter
> >

> = Sent from my iPhone
> =

> > > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova <} G
wrote:
=
=

=

> Res?ﬂnse (Natalia Molotkova) 08/26/2015 03:16 PM .

== > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need'?irr':lwg?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> > > Regards,

= = > Natalia Molotkova

> > i

> >

> = >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > > Customer {_} 08/26/2015 03:12 PM

> = > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We
need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

> >

= = > Sent from my iPhone .

> > > Privacy Statement | Visit the Centurion Card website . .

= = > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>

> > > © 2015 American Express. All rights reserved

> > >

> > > When booking concierge services for Card Members, American Express uses a third

Earty CGI"IGIEII'?E service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your

concierge service. The actual decision to use any service provider referred by Concierge

Company and/or American Express is the responsibility of each Card Member. Concierge

Company and American Express stmnglﬁlremmmend that you carefully consider each

service provider before choosing to use that provider. Service providers are not employees

or agents of Concierge Company or American Express, and are not authorized to act on

EFTA00343001



behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> = >
> > > Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided bﬁ: Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
http:]‘?‘ﬁww_mapi%-_or?le_comiﬁelpilegalnctlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachlnP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information

leasevisitwww. americanexpress.com/travelterms California CST#1022318, Washington

BI#600-469-694, lowa ﬁéliiiiz Nevada NVH2001-0126
> = >
> >
> = > Ref#150827-000719
> > Response (Natalia Molotkova) 08/26/2015 03:20 PM
= = Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > Re?a.rds,
alia Molotkova

== Mg

== i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> = Response (Natalia Molotkova) 08/26/2015 03:16 PM

= = 0Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we

need to pay deposit tnd%y of 30%, cancellation is 91 days prior to arrival. Why does she

need'?irr':lvig?a ion from St. Barth ? The Schengen visa from Paris hotel probably will be for a
ear? No*

; > Regards,

= = Natalia Molotkova

> = i

> >

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
{H) 08/26/2015 03:12 PM
. ana's appointment for her visas is this coming Monday at 9:30am. We

> > Customer
> = Hi Natasha . )
need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

> =

= = Sent from my iPhone

> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

> > ® 2015 American Express. All rights reserved
> =
> > When booking concierge services for Card Members,
Earty GGI"IGIEII'?E service contractor {“anclergelcnmgan "). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card

American Express uses a third

EFTA00343002



Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

> =

> = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided I:-E Gayot® and may _not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
http:ﬁﬁww.mapi%o_or?le.com?ﬁelp#legalnﬂtlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event }Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information

leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington

BI#600-469-694, lowa ﬁélﬁﬁz Nevada NVH#2001-0126

> =
> =

> > Ref#150827-000719

> Response (Natalia Molotkova) 08/26/2015 03:28 PM

> gthergatel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
> Regards,

> Natalia Molotkova

!tjurs: ﬂon!ay through Friday 10:30am to 7:00pm EST

> Customer m 08/26/2015 03:24 PM .

> Yes that would've great. However | do think the time of year is an issue
-

> Sent from my iPhone

>

> > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova <[ G -
wrote:

-

> =
> =
> > Response (Natalia Molotkova) 08/26/2015 03:20 PM

= = Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > Regards,

> = Natalia Molotkova

> = i

> >

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> = Response (Natalia Molotkova) 08/26/2015 03:16 PM

= = 0Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we

need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she

need'?ir':lwg?a ion from St. Barth ? The Schengen visa from Paris hotel probably will be for a
ear? No*?

; > Regards,

= = Natalia Molotkova

== i

> =

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
{H) 08/26/2015 03:12 PM
. ana's appointment for her visas is this coming Monday at 9:30am. We

WOV WY

> > Customer
> > Hi Natasha . )
need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

> =

= = Sent from my iPhone

> = Privacy Statement | Visit the Centurion Card website

EFTA00343003



> = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
> =

> =@ 2015 American Express. All rights reserved
> =
> > When booking concierge services for Card Members, American Express uses a third
Earty GGI"IGIEII'?E service contractor {“_anclergelcomgan "). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American E:-:Eress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against CGHCiEFFE‘ Com?anfy
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =

> = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided I:-E Gayot® and may _not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
http:ﬁﬁww.ma@%-_or?le.com?ﬁelp#legalnﬂtlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the rlgi;ht to note profile and
Freference data for servicing purposes. American Express acls solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington
BI#600-469-694, lowa ﬁélﬁﬁz MNevada NVH2001-0126
> >
> >

> > Ref#150827-
> Customer 08/26/2015 03:24 PM
= |I'm really not sure why she wants both. Let me ask her on all this. Thx for help on rushing

Bristal Hotel letter
=

> Sent from my iPhone
=

> > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova <[ G -

wrote:
= =

> >

> =

> > Response (Natalia Molotkova) 08/26/2015 03:16 PM

= = Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we

need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she

need'?irr':‘vi!?a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
ear? No*

; > Regards,

> > Natalia Molotkova

> = i

> =

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =
{H) 08/26/2015 03:12 PM
. ana's appointment for her visas is this coming Monday at 9:30am. We

> > Customer
> = Hi Natasha . )
need those hotel lefters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is thal considered the letter she needs?)

> =

= = Sent from my iPhone
> = Privacy Statement | Visit the Centurion Card website . .
> = To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.
> =

EFTA00343004



> > @ 2015 American Express. All rights reserved
-
> > When booking concierge services for Card Members, American Express uses a third
arty cancle.r?e service contractor ("Concierge Company"). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁ.remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Egncierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExE:ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Com?anfy
and/or American Express. nncierﬁf Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =

> = Content is provided "AS IS," without any express or implied warranties. Portions of this

content are provided hﬁ: Gayot® and may _not be used without written permission. Used

hereunder by license. For Google “Maps Terms of Use" click here:
hitp://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:]"}'ﬁww_mapi%i_nr?le_com?Help#Iegalnﬂtlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,

although you are responsible for any purchases and/or shippln%charges you authorize.

Fees may apply for meetings and event Elanmng. We reserve the rlg?ht to note profile and

Freference data for servicing purposes. American Express acls solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We

want you to be aware that certain suppliers pay us commissions and other incentives for

reachln? sales targets or other goals, and may also provide incentives to our travel

counselors. For more information .
Ieasewsitww_americanexﬁress.mmﬁravelterms California CST#1022318, Washington
BI#600-465-694, lowa TA , Newvada 1-0126

> =

> =

> > Ref#150827-000719

> Response (Natalia Molotkova) 08/26/2015 03:20 PM .

> Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try to

find another hotel without deposit? Might be impossible due to the time of the year and

limited availability.

= Regards,

> Natalia Molotkova

>

!cmrs: ﬂﬂn!ﬁy‘ through Friday 10:30am to 7:00pm EST
=

> Response (Natalia Molotkova) 08/26/2015 03:16 PM . .

> Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she
needﬁiwltﬁa ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> Regards,

> Natalia Molotkova

!cmrs: ﬂﬂn!ay through Friday 10:30am to 7:00pm EST

> Customer [H) 08/26/2015 03:12 PM
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is thal considered the letter she needs?)
=

VOV

WVOWMOW WY

> Sent from my iPhone .

= Privacy Statement | Visit the Centurion Card website .

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

> @ 2015 American Express. All rights reserved
=

> When booking concierge services for Card Members, American Express uses a third party
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concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a\gents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no wai{ responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

=

> Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
hitp://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:]"}'ﬁww_mapi%i_nr?le_com?ﬁelpiiegalnﬂtlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln[g sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .

visitwww.americanexpress.com/ftravelterms California CST#1022318, Washington UBI#600-
469- , lowa 2, Nevada NVE2001-0126

=

>
> Ref#150827-000719

Response (Natalia Molotkova) 08/26/2015 04:08 PM
Il aj.a'h-;-u them about the exact amount, waiting for the respond - they said deposit is due
oday.

Regards
Matalia Molotkova

.......
\

rs: Monday through Friday 10:30am to 7:00pm EST

Customer [m 08/26/2015 04:00 PM
| think we will have to do this...Can you tell me what 30% is approximately in US Dollars? |

come up with about 54,064 or so...that is a lot! geez...lgulst left a message for Karyna and
await her reply. How long will the Hotel Manapany hold this room faor us?

On Aug 26, 2015, at 3:41 PM, Natalia Molotkova <[} T -

wrote:

=]

=

> Response (Natalia Molotkova) 08/26/2015 03:41 PM

> |'ve got nothing more, will you go with 30% deposit with 91 days cancellation thing? By
September 257

> Regards,

> Natalia Molotkova

loursz ﬂcn!ay through Friday 10:30am to 7:00pm EST

= Customer ([ G 05/26/2015 03:39 PM
> Ok. Thx
=

> Sent from my iPhone
>

= > On Aug 26, 2015, at 3:28 PM, Natalia Molotkova <[ G

VWMWY
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wrote:
> >

> =
> >

> = Response (Natalia Molotkova) 08/26/2015 03:28 PM .

> = Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
> = Regards,

> = Natalia Molotkova

> > i

-

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Customer {”j 08/26/2015 03:24 PM .

> > Yes that would've great. However | do think the time of year is an issue
> >

> > Sent from my iPhone

-

= > > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova <[ G
wrote:

> > >

> > >

== >

> > > Response (Natalia Molotkova) 08/26/2015 03:20 PM

> = > | etter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

= = > Regards,

= = > Natalia Molotkova

> > i

> >

> > >

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

== >
>>> F{es?nnse (Natalia Molotkova) 08/26/2015 03:16 PM

> > = 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that
we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need?irhwt?atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> > > Regards,

> = > Natalia Molotkova

> > > i

> > >

> >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> > >
(RN 05/26/2015 03:12 PM
. karyana's appointment for her visas is this coming Monday at 9:30am. We

> > > Customer
> = > Hi Natasha
need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

> > >

> > > Sent from my iPhone .

= = > Privacy Statement | Visit the Centurion Card website . .

> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> > >

> > > © 2015 American Express. All rights reserved
== >
= = > When booking concierge services for Card Members, American Express uses a third
arty concle.r?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
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Member by service provider. Service provider rates and availability are subject to change.
==
> = > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
hitp://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:]"}'ﬁww_mapi%i_or?le_comiﬁelpiiegalnutlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Frefer‘ence data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln[g sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa TA , Nevada 1-0126
==
> > >

> = > Ref#150827-
> > Customer ( ) 08/26/2015 03:24 PM
>=I'm reall¥ not sure why she wants both. Let me ask her on all this. Thx for help on

rushing Bristol Hotel letter
> >

> > Sent from my iPhone

-

= > > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova <[ G
wrote:

> > >

>

> >

=== Res?cmse (Matalia Molotkova) 08/26/2015 03:16 PM .

> = > 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that

we need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she

needqir&w!}atmn from St. Barth 7 The Schengen visa from Paris hotel probably will be for a

year? No%

> > > Regards,

> > > Nafalia Molotkova

> >

> = >

>

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> > >

> > > Customer {_} 08/26/2015 03:12 PM

= = > Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as possible. (The email you sent earlier requesting payment

in full for the St Barths hotel ...is thal considered the letter she needs?)

> = >

> > > Sent from my iPhone .

= = > Privacy Statement | Visit the Centurion Card website . .

> = > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

> = >

> > > © 2015 American Express. All rights reserved

> >

= = > When booking concierge services for Card Members, American Express uses a third
arty canclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your

conclerge service. The actual decision to use any service provider referred by Concierge

Company and/or American Express is the responsibility of each Card Member. Concierge

Company and American Express stmnglﬁlremmmend that you carefully consider each

service provider before choosing to use that provider. Service providers are not employees

or agents of ngcierge Company or American Express, and are not authorized to act on

behalf of Concierge Company or American ExEress in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or American

Express are in no way responsible for the actions of the service provider used by the Card

Member, and expressly understand s an d at%r'ees that the exclusive remedy for any claims

relating to services or products provided by the service provider (including, but not limited to

negligence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against Concierge Compan

and/or American Express. Concierge Company and/or American Express shall not be liable

for loss, damage, or other claim with respect to any services or products provided to Card

Member by service provider. Service pravider rates and availability are subject to change.

> = >
> = > Content is provided "AS 1S," without any express or implied warranties. Portions of this
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content are provided h&: Gayot@ and may not be used without written permission. Used

hereunder by license. For Google “Maps Terms of Use" click here:
hitp://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
http:ﬂwww_mapigho_or?le_coma’help.flégalnutlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,

although you are responsible for any purchases and/or shippln%charges you authorize.

Fees may apply for meetings and event Elanmng. We reserve the right to note profile and

Frefer‘ence data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We

want you to be aware that certain suppliers pay us commissions and other incentives for

reachlnlg sales targets or other goals, and may also provide incentives to our travel

counselors. For more information .
leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa ﬁélﬁﬁz Nevada NVE2001-0126

> >

> = >

> > > Ref#150827-000719

> = Response (Natalia Molotkova) 08/26/2015 03:20 PM

> = | etter of invitation from Paris will be here by tomorrow, that what they said. Should | try

to find another hotel without deposit? Might be impossible due to the time of the year and

limited availability.

> > Regards,

= = Natalia Molotkova

> > i

> =

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> = Response (Natalia Molotkova) 08/26/2015 03:16 PM

> = Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she
needqirr':lw!?a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No?

> = Regards,

> = Natalia Molotkova

== i

> >

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =
> > Customer {Hj 08/26/2015 03:12 PM

. ana's appointment for her visas is this coming Monday at 9:30am. We
need those hotel letters as soon as possible. (The email you sent earlier requesting payment

> > Hi Natasha
in full for the St Barths hotel ...is that considered the letter she needs?)
> >

> = Sent from my iPhone

= = Privacy Statement | Visit the Centurion Card website . .
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

> > @ 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members,
arty CGI"IGIEII'?E service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExE:ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
> = Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:

American Express uses a third
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?mp:ffwww_mapigifro_or?le_coma’help.flegalnutices maps.html). There is typically no cost to you

or most booking efforfs Concierge Company and American Express perform’on your behalf,

although you are responsible for any purchases and/or shippln%charges you authorize.

Fees may apply for meetings and event Klanr‘;ing. We reserve the right to note profile and

Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We

want you to be aware that certain suppliers pay us commissions and other incentives for

reachmp sales targets or other goals, and may also provide incentives to our travel

counselors. For more information .
Ieasewsitww_americanexgress.mmﬁravelterms California CST#1022318, Washington
BI#600-469-694, lowa TA , Nevada 1-0126

> >

> =

> > Ref#150827-000719

> Response (Natalia Molotkova) 08/26/2015 03:28 PM

> gthergotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...

> Regards,

> Natalia Molotkova

Z :
loursz ﬂcn!ay through Friday 10:30am to 7:00pm EST
> Customer

(S 05/26/2015 03:24 PM
> Yes that would've great. However | do think the time of year is an issue

=
> Sent from my iPhone

-

> > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova <[ G -
wrote:

-

> >

> =

> = Response (Natalia Molotkova) 08/26/2015 03:20 PM

> = | etter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > Regards,

= = Natalia Molotkova

== i

> =

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> = Response (Natalia Molotkova) 08/26/2015 03:16 PM

> = Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit tod%y of 30%, cancellation is 91 days prior to arrival. Why does she
needqir':‘vlg?a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> = Regards,

> = Natalia Molotkova

> = i

> >

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> > Customer {Hj 08/26/2015 03:12 PM
> = Hi Matasha. ana's appoiniment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)
> =

VOV VW

> = Sent from my iPhone

= = Privacy Statement | Visit the Centurion Card website . .
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > © 2015 American Express. All rights reserved

> >

> > When booking concierge services for Card Members, American Express uses a third
arty ccnclelrlge service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your

concierge service. The actual decision to use any service provider referred by Concierge

Company and/or American Express is the responsibility of each Card Member. Concierge

Company and American Express stmnglﬁlrenﬂmmend that you carefully consider each

service provider before choosing to use that provider. Service providers are not employees
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or agents of ancierge Company or American Express, and are not authorized to acton
behalf of Concierge Company or American E:-:E:ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
http:fﬁﬁww_mapigho_o le.com/help/legalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information .
leasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington
BI#600-469-694, lowa TA , Nevada 1-0126
> >
> =

> > Ref#150827-
> Custormner 08/26/2015 03:24 PM
> |'m really not sure why she wants both. Let me ask her on all this. Thx for help on rushing

Bristol Hotel letter
=

> Sent from my iPhone
>

> > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova <[ G -
wrote:

> >

> =

> =

> = Response (Natalia Molotkova) 08/26/2015 03:16 PM

> > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she
needqirr':lw!?a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No*%

> > Regards,

> = Natalia Molotkova

== i

> >

> >

= = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> > Customer {Hj 08/26/2015 03:12 PM
> = Hi Matasha. ana's appoiniment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)
> >

> = Sent from my iPhone

> > Privacy Statement | Visit the Centurion Card website . .
= = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > B 2015 American Express. All rights reserved
> =
> > When booking concierge services for Card Members,
Earty canclelr?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglg]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American

American Express uses a third
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Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =
= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. Far Google "Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
http:]‘?‘ﬁww_mapi%i_nr?le_ccmiﬁelpilegalnutlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanrjing. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information .
leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa ﬁélﬁﬁz MNevada NVH#2001-0126
> =

> >

> > Ref#150827-000719

> Response (Natalia Molotkova) 08/26/2015 03:20 PM .

> Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try to
find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> Regards,

> Natalia Molotkova

>

!cmrs: ﬂﬂn!ay through Friday 10:30am to 7:00pm EST

> Res?nnse (Matalia Molotkova) 08/26/2015 03:16 PM . .

> Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she
needqirr':lwg?a ion from St. Barth ? The Schengen visa from Paris hotel probably will be for a
year? No?

> Regards,

> Natalia Molotkova

!cmrs: ﬂﬂn!ﬁy‘ through Friday 10:30am to 7:00pm EST

> Customer _} 08/26/2015 03:12 PM
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

=

> Sent from my iPhone

> Privacy Statement | Visit the Centurion Card website .

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

=]

WOWOWOW

VOV VW W

> © 2015 American Express. All rights reserved

>

= When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service pmwder{syulﬂllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no wai,r responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence

EFTA00343012



or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
-

= Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
http:]‘?‘ﬁww_mapigiffn_c-r?le_com?ﬁelpilegalnntlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Klanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please

visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-684, lowa 2, Nevada NV#2001-0126

-

=
> Ref#150827-000719

Response (Natalia Molotkova) 08/26/2015 03:41 PM
I've got nothing more, will you go with 30% deposit with 91 days cancellation thing? By
September 257

Regards
Matalia Molotkova
T Fiey 3 b e

ours: Monday through Friday 10:30am to 7:00pm EST

Customer (G 05/26/2015 03:39 PM

Ok. Thx

Sent from my iPhone

> On Aug 26, 2015, at 3:28 PM, Natalia Molotkova <[
wrote:
-

=
=

> Response (Natalia Molotkova) 08/26/2015 03:28 PM

> gthergmel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...
> Regards,

> Natalia Molotkova

Z .
!tjursz gg‘m!a}r through Friday 10:30am to 7:00pm EST

> Customer m 08/26/2015 03:24 PM

> Yes that would've great. However | do think the time of year is an issue
=

> Sent from my iPhone

-

= > On Aug 26, 2015, at 3:20 PM, Natalia Molotkova <[ G
wrote:

=

> =
> >

> = Response (Natalia Molotkova) 08/26/2015 03:20 PM

> = | etter of invitation from Paris will be here by tomorrow, that what they said. Should | try
to find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> > Regards,

= = Natalia Molotkova
> > i

> >
> =

VOV VW
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> > Hours: Monday through Friday 10:30am to 7:00pm EST
-

> = Response (Natalia Molotkova) 08/26/2015 03:16 PM

> > Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we

need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she

needﬁiwltﬁa ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
ear? No%

; = Regards,

> = Natalia Molotkova

== i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =
{H) 08/26/2015 03:12 PM
. ana's appointment for her visas is this coming Monday at 9:30am. We

> > Customer
> = Hi Natasha . )
need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is thal considered the letter she needs?)

> >

> > Sent from my iPhone

= = Privacy Statement | Visit the Centurion Card website . .

> > To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

> =

> > @ 2015 American Express. All rights reserved
-
> > When booking concierge services for Card Members, American Express uses a third
Earty cancle.r?e service contractor ("Concierge Company"). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service fprnuider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Egncierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agt]rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. nncierﬁf Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service pravider rates and availability are subject to change.
> =

> = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided bE Gayot® and may_not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
http:ﬁﬁww_mapi%i_nr?le_com?Help#Iegalnﬂtlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acls solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .

visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469- , lowa ? Nevada NVE#2001-0126

> =

> =

> > Ref#150827-
> Customer 08/26/2015 03:24 PM
> |I'm really not sure why she wants both. Let me ask her on all this. Thx for help on rushing

Bristol Hotel letter
=

> Sent from my iPhone
=

> > On Aug 26, 2015, at 3:16 PM, Natalia Molotkova <[ -
wrote:
> >

> =
> =

> = Response (MNatalia Molotkova) 08/26/2015 03:16 PM

EFTA00343014



> = 0k, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she
needqirr':‘w!?a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> = Regards,

> > Natalia Molotkova

> = i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
{H) 08/26/2015 03:12 PM
. ana's appoiniment for her visas is this coming Monday at 9:30am. We

> = Customer
> > Hi Natasha
need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is thal considered the letter she needs?)

> =

> = Sent from my iPhone

= = Privacy Statement | Visit the Centurion Card website . .

> > To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

> =

> = © 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members, American Express uses a third
arty canclelr?e service contractor ("Concierge Company”). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service fprnvider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁ.remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ngcierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any wa&_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agt:rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against CGHCiEFFE Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service pravider rates and availability are subject to change.
> >

> = Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
hitp://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:]"}'ﬁww_mapi%i_or?le_comiﬁelpiiegalnutlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Frefer‘ence data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln[g sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .

visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469- , lowa 2, Nevada NVE2001-0126

=

> =

> > Ref#150827-000719

> Response (Natalia Molotkova) 08/26/2015 03:20 PM .

> Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try to
find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> Regards,

> Natalia Molotkova

loursz ﬂﬂn!ay through Friday 10:30am to 7:00pm EST

> Res‘_\nns& (Matalia Molotkova) 08/26/2015 03:16 PM . .

> Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she
need invitation from St. Barth 7 The Schengen visa from Paris hotel probably will be for a

VOOV N W

EFTA00343015



year? Na?
> Regards,
> Natalia Molotkova

loursz gon!ay through Friday 10:30am to 7:00pm EST

> Customer _} 08/26/2015 03:12 PM
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We
need those hotel letters as soon as possible. (The email you sent earlier requesting payment

in full for the St Barths hotel ...is that considered the letter she needs?)
=

VWOV W W

> Sent from my iPhone

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

=

> © 2015 American Express. All rights reserved

>

= When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

>

> Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
http:ﬂwww_mapigho_or?le_coma’help.flégalnutices maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachlnlg sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .

visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469- , lowa 2. Nevada NVE2001-D126

>

>
> Ref#150827-000719

Response (Natalia Molotkova) 08/26/2015 03:28 PM
Other hotel | found is Le Sereno, is fully pre=-paid non refundable. | keep trying...

Matalia Molotkova

.......

ours: Monday through Friday 10:30am to 7:00pm EST

08/26/2015 03:24 PM
owever | do think the time of year is an issue

Customer |
Yes that would've great.

Sent from my iPhone

> On Aug 26, 2015, at 3:20 PM, Natalia Molotkova <[ G
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wrote:
=

=

>

> Response (Natalia Molotkova) 08/26/2015 03:20 PM .

> Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try to
find another hotel without deposit? Might be impossible due to the time of the year and
limited availability.

> Regards,

> Natalia Molotkova

loursz ﬂﬂn!ay through Friday 10:30am to 7:00pm EST

> Res‘_\nns& (Matalia Molotkova) 08/26/2015 03:16 PM . .

> Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit tﬂd%y of 30%, cancellation is 91 days prior to arrival. Why does she
needqirr':‘w!?a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> Regards,

> Natalia Molotkova

!nuurs: ﬂﬂn!ay through Friday 10:30am to 7:00pm EST

> Customer _} 08/26/2015 03:12 PM
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel letters as soon as possible. (The email you sent earlier requesting payment
in full for the St Barths hotel ...is thal considered the letter she needs?)
>

VOV W N W

WOV W WY

> Sent from my iPhone .

= Privacy Statement | Visit the Centurion Card website .

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

> © 2015 American Express. All rights reserved

>

= When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a\gents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no wai{ responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

=

> Content is provided "AS 15," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
hitp://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:]"}'ﬁww_mapi%i_or?le_comiﬁelpiiegalnutlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Frefer‘ence data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln[g sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .

visitwww.americanexpress.com/ftravelterms California CST#1022318, Washington UBI#600-
469- , lowa 2, Nevada NVE2001-0126

>
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>
> Ref#150827-000719

Customer ) 08/26/2015 03:24 PM
I'm really not sure why she wants both. Let me ask her on all this. Thx for help on rushing
Bristol Hotel letter

Sent from my iPhone

> On Aug 26, 2015, at 3:16 PM, Natalia Molotkova <[ G-
wrote:
=

p-J

=3

> Response (Natalia Molotkova) 08/26/2015 03:16 PM

> Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that we
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
need?irﬂlvi!?a ion from St. Barth 7 The Schengen visa from Paris hotel probably will be for a
year? No%

> Regards,

> Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

> Customer _} 08/26/2015 03:12 PM
> Hi Natasha. karyana's appointment for her visas is this coming Monday at 9:30am. We

need those hotel [etters as soon as Pussible_ (The email you sent earlier requesting payment
in full for the St Barths hotel ...is that considered the letter she needs?)

VOV WY

-

> Sent from my iPhone

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

-

> © 2015 American Express. All rights reserved

=3

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge CﬂmFany"}. In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no waf,r responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service(g)mvider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

-1

> Content is provided "AS 1S," without any express or imPIied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
ttp:fwww.maps. nn?le.cnmfhalpfﬁgilnotlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and eventtglanning. We reserve the ri%]ht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please
visitwww.americanexpress.comftravelterms California CST#1022318, Washington UBI#600-
469-694, lowa TAHDO0Z, Nevada NVH#2001-0126
-3

b=
> Ref#150827-000719
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Response (Natalia Molotkova) 08/26/2015 03:20 PM

Letter of invitation from Paris will be here by tomorrow, that what they said. Should | try to
find another hotel without deposit? Might be impossible due to the time of the year an
limited availability.

Regards,
Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/26/2015 03:16 PM

Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is sa?fir“g that we
need to pay deposit today of 30%, cancellation is 91 days prior to arrival. Why does she
requirr*\luigﬁ ion from St. Barth ? The Schengen visa from Paris hotel probably will be for a
year? No?

Regards,
Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

Customer | 08/26/2015 03:12 PM

Hi Matasha. karyana's appointment for her visas is this coming Monday at 9:30am. We need
those hotel letters as soon as possible. (The email you sent earlier requesting payment in
full for the St Barths hotel ...is that considered the letter she needs?)

Sent from my iPhone

Privacy Statement | Visit the Canturion Card websita

To learm more about e-mail security of report a suspicious e-mail, please visit us al amencanexpress. comdphizhing.
& 2015 American Express. All rights reserved

When booking conclerge services for Card Members, Amarican Express usas a third party conciarge service contractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the sarvice
provider(s) fulfilling your conclerge service. The actual decision to use any service provider referred by Conclerge Company
and'or American Express is the responsibility of each Card Member. Concierge Company and Amarican Exprass strongly
racommaend that you carefully conskder each service provider before choosing to use that provider. Service providers are not
employeas or agents of Concierge Company or American Express, and are nol authorized to act on bahalf of Concierge
Company or American Express in any way. The Card Member accapting and utilizing a service provider acknowledges that
Concierge Company andfor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any contract
betwean the sarvice pravider and the Card Member) is against the service provider and not against Concierge Company andlor
American Express. Conclerge Company and/or American Express shall not b liable for logs, damage, or other elalm with
raspect o any sarvices or products provided o Card Member by service provider. Service provider rates and availability are
subjact to change.

Content is provided “AS 13" without any express or implied warranties. Portions of this content are provided by Gayot& and
may not be used without written permission. Used hereunder by license. For Google "Maps Terms of Use" click here:
{hitp:fimaps.google.commhealpiterms  maps.htmly. For "Map Legal Motices™ click hara:

{hitp:/fwww. maps.google. com'helpllegalnotices maps_himl). There is typically no cost to you for most booking efferts Conclerge
Company and Amencan Express perform on your behalf, although you are responzsible for any purchazes and/or shipping
charges you authorze. Feas may apply for meetings and event planning. We reserve the right to note profile and preference
data for servicing purposes_ American Exprass acts solely as sales agent for travel suppliers and i2 not responsible for the
aclions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For mone information please
vislt www.americanexpress comiiravelterms California CST#1022318, Washington UBIE00-469-594, lowa TAR002, Mevada
MV#EZ001-0126

Ref#150827-000719
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