From: [N
To: Natalia Molotkova <

Subject: Re: Change Date for [l - to Moscow (Rec [ G [Email Ref: TGN

|

Date: Tue, 18 Aug 2015 17:08:16 +0000

Thanks

155

ues

1 =see

ar

you reserved the ticket. Totally fine just in case!
I would have responded sooner.

Zent from my iPhone

> On Rug 18, 2015, at 12:46 EM, Natalia Molotkova <|}} N - -

> Response
> Lesley,

and 23

Molotkowval
ane way ticket from
415.00050. What date to hold while we are waiting

(Hatalia 12:46 PM
the

anly

0ES1EB/72015

NY to

¥

desk?
» Regards,

> Natalia

Molotkova

» Centurion Relationship Manager

> Hours: Monday throwgh Friday 10:30am to 7:00pm EST

» Resgponse

= T

(Hatalia Molaotkova) OESLB/2015 12:40 PM

will...

* Regards,

> Natalia

Molotkova

> Centurion Relationship Manager

> Hours:

> ok,

> On Aug 18,

W
WO

Ta

Lbut.l)

Monday through Friday 10:30am te 7:00pm EST

NES18/2015 12:3
(up to 48 hours

EM
rom now)

D

when

S0 they

get kback to you

2015,

Fesponse

Due

(Hatalia Molotkova) 0BE/SLE8/2015
to original ticket is pretty old, I
rate desk.

Regards,

Natalia Molotkova

Centurion Relationship Manager

12:34 FM
can't pull the exact

Hours: Monday through Friday 10:30am to

custoner (S /102015 12:21 BM
Matasha, Jeffrey is asking if we can extend the ticket at all
and i1f we can’t then forget it..{noc need to reserve Dec

T:00pm EST

«

Cn Aug 18, 2015, at 11:5

Moscow with Aeroflot is so cheap:

Just

Sorry, - having computer

December 17,21, 22

fro the respond from the rate

let me know!

fare rules, that is why sent

{(which I don’t think
flight)

=
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> Response [(Natalia Moleotkowa) 08/1B/2015 11:53 AM
» Let me find the best new fare, but I am still waiting fro the respond from the rate

sk, might take up to 4E hours.

> Regards,

» Natalia Molotkova
» Centurion Relationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST

> customer (| 162015 11:39 AM

» This is true.we have changed this ticket a few times. I guess it is all we can do is
can you Feserve a ticket to Moscow for her in December and let me know
iz reservation as well as the price we paid for iz current ticket for Aug.

that we nlll have to forfeit the funds on...

> On Aug 18, 2015, at 11:13 aM, Natalia Melotkova <[

ce:
> o=
> o=

> » Response (Natalia Molotkowa) 08/18/2015 11:13 AM

» » Lesley, according to the fare rules, we can't change the return date to December, due
L is way past the maximum stay, you will have to purchase new ticket for her. Do you want
o price new ona?

o

» » I did email it to the rate desk fro them to double check the rules again, due to the
inal ticket was exchanged Cﬁupl& cime.

» » Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkowa) 08/18/2015 10:34 AM
Sure, let me have a look..

Fegards,

Hatalia Molotkova

Centurion Relationship Manage

oo

Hours: Monday through Friday 10:30am to 7:00pm ES

RBesponse (Administrator) O0B8/1B/2015 07:48 AM

THIS EMATL INBOX IS NOT MOWITORED when I am ocut of the office** I am currently ocut of

office with no access to voicemail or email. My normal office hours are 10:30 AM to 7:00

ST Monday through Friday. If you need immediate assistance please call the number on the
of your card and press 0 (zZero) for the next availabkle Centurion Support Asscciate. Have

nderful day!

> > customer (| 0:/1c/2015 07:48 AM

» » Good morning Matasha..can you please change this ticket for - _ Lo Moscow

W
WORDOWORSONON NN R N R N N N Y W

to December..like Dec. 17,18,19,20,2Z1l..what ever day is the best price to fly or closest to the

pric
=

R L A T T T

a

ve have paid. I know I won't hear from you until after 10am when your shift starts..!

Thanks, Lesley

»> Date: June 268, ;Dl at 6:34:07 BM EDT

> To:
I oo

»» Subject: Invoilce
=
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> » » » »> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address
that cannot accept incoming messages. If you have any gquestions, please contact Centurion
Travel Service at 1-

- =

»» If airline tickets are purchased for this itinerary:

»» Alirline Baggage Fee/Rules may apply and can be accessed by visiting:

=» http://myamextravel.com/baggage

B

> » »» Your travel arrangements are outlined below in the email. Please refer to attached
POF attachment and itinerary for more details regarding your travel arrangements. Your
Centuricon Travel Service travel plans have been posted to a secure website. Flease click on
the link to view your trip details:

R

=2

==

B

B

e

e

»» Friday 03 Jul 15

»» Other Informaticon

=2

=» CITIZEWS OF RUSSIAN FEDERATION MUST CARRY A WALID PASSPORT

> Monday 31 Aug 15

»» Flight Information

e

»» Date 31 Auwg 2015

> Airline Aercflot

»» Airline Record Locator -

»» Flight/Class 50103 L Economy Class

»» Origin New York, John F Eennedy International

»>» Destination Moscow, Sheremetyewvo

»» Departing 07:10 BM

»» Arriving 11:25 BM / 01 Sep 2015

»» Departure Terminal Terminal 1

»» Arriwval Terminal Terminal D - Domestic/Intl

»» Estimated Time 2 Hrz 15 Mins

»» Stops Non-stop

»> Seats 18K

=» Confirmed

»>» Entry and Exit Information for Trawvel

e

» » » Pr American Express strongly recommends that
youpericdicallyreviewwww.Visacentral.comfamex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
quarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

R - A

> > > 22

> > > » »> You may receive customer service emails even if you have regquested not te recelve
email marketing offers from American Express. For detalls about our e-mail practices, please
review the American Express Privacy Statement at http://www.americanexpress.com/privacy.
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> » » » »» Gee attached itinerary PFDF or link for full terms and conditions.
R -

> > » » »» PDF itinerary attachment:

> > » » »» If you are unable to wview the PDF attachment, ensure you have Adobe Acrobat
Eeader. Refer to website below to download and install this free =zoftware.

ER e

* » » » »» http://www.adobe.com/products/acrobat/readstep.html

ER

» » » » »» Thank you for choosing American Express Centurion Trawvel Serwvice and have a
pleaszant trip

R

> » » » »> FPlease be advised that certain mandatory hotel-imposed charges, including, but not

EFTA00343178



limited to, daily rescrt or facility fees=, may be applicabkle to your stay and payable to the
hotel ocperator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

ER

> » » » »>» Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for trawvel suppliers and you understand and agree that Amex shall not be liable for any
loss, injury, expense or damage to persons or property resulting, directly or indirectly,
from (1) the acts of ocmissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
egquipment, or changes in fares, itineraries or schedules; or (£2) acts of God, fires,
earthgquakes, flocds, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riocts, theft, disease, accldents or failures related toe the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contrel of Amex.

R - A

> > » » »> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individoual needs. We consider wvaricus factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technolegy initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we ma vy en t er
into other business relationships with suppliers and these arrangements, including lewvels and
types of compensation and incentives we recelve, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

> > > 22

> » » » »> California S5tate Seller of Trawel Registration Number: 102Z318. Washington State
Seller of Travel Registration Mumber: UBIf6004&9694. Newvada Seller of Trawvel Registration
Mo, : NVE2001-012¢; Iowa: TRAY 002 Registered Iowa Travel Agency.

= e

=2

W

please note

The information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
the use of the addressee. It i1 the property of

JEE

Dnauvthorized use, discleosure or copying of this
communication or any part therecof is strictly prohibited
and may be unlawful. If you have received this
communication in error, please notify us immediately by
return e-mail or by e-mail to _r and
destroy this communication and all copies thereof,
including all attachments. copyright -all rights reserved
Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit
tamericanexpress.com/phishing.
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When booking concierge services for Card Members, American Express uses a third party
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provide you Wwith certain information about the service provider(s) fulfilling your conclierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concilerge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleoyees or agents of Conclerge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expres=sly understand = an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) i1s against the service provider
and not against Concierge Company and/or Rmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and availability
are subject to change.

R

> » » » Content is provided "A5 IS5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use"™ click here:
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchasesz and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actiens or 1 na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms California
CET#1022318, Washington UBI#600-4659-694, Towa TA$00Z2, Mewvada HV#Z001-01Z2&

> > >

R

= > » Response (Hatalia Molotkowva) 08/18/2015 11:13 AM

» » » Lesley, according to the fare rules, we can't change the return date to December, due
to it i1s way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new ocne?

-

= > > I did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= » Regards,

» » » Hatalia Molotkova

» » » Centurion Relationship Manager

E

-

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

-

» > » Response (Matalia Molotkowva) 08/1B/2015 10:34 AM

> > » Sure, let me have a look..

> » » Regards,

» » » Hatalia Molotkova

> » » Centurion Relationship Manager

-

-

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

-

» » » Response (ARdministrater) 08/18/2015 07:48 AM

> » » THI5 EMAIL INBOX IS NOT MOMITORED when I am out of the office** I am currently out of
the office with no access to volcemail or email. My normal office hours are 10:30 AM to 7:00

PM EST Monday through Friday. If you need immediate assistance please call the number on the
back of your card and press 0 (zero) for the next awvailable Centurion Support Associate. Hawve
a wonderful day!

> » > customer (| C:16/2015 07:48 AM

> » > Good morning Natasha.can you please change this ticket for |||} I - Moscow

EFTA00343180



to December..like Dec. 17,18,19,20,21..what ever day is the bkest price to fly or closest to the
price we hawve paid.I know I won't hear from you until after l1dam when your shift starts...!
R

» » » Thanks, Lesley

E

R

e

e

> > » »>» From: "Bmerican Expreszs Travel" <[} NN

> > » »>» Date: June 2&, 2015 at &:34:07 PM EDT

= x » »x To:

> » » »>» Subject: Invoice for [ :12vc:

E

> » » »» DO HNOT REPLY TO THIS EMATIL. This message was sent from a notification only address
that cannot accept incoming messages. If you have any questions, please contact Centurion
Travel Service at 1-|jj -

a
R

» »» If airline tickets are purchased for this itinerary:

> »» Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> »» http://myamextravel.com/baggage

R

> »» Your trawvel arrangements are outlined below in the email. Please refer to attached
POF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Trawvel Service travel plans have been posted to a zecure webszite. Pleasze click an
the link to wview your trip details:

R

w3

i

3

3

=5

w3

»» Friday 03 Jul 15

»» Other Information

w3

»» CITIEZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSFORT

»» Monday 31 Aug 15

»» Flight Information

=5

=» Date 31 Aug 2015

»> Airline Reroflot

>> Airline Record Locator [

»» Flight/Class 50103 L Economy Class

»» Origin New York, John F Eennedy International

»» Destination Moscow, Sheremetyevo

»» Departing 07:10 EM

»» Arriving 11:25 AM / 01 Sep 2015

»> Departure Terminal Terminal 1

»» Arrival Terminal Terminal D - Demestic/Intl

»>» Estimated Time 3 Hrs 15 Mins

»» Stops Hon-stop

»» Seats 18K

> Confirmed

»» Entry and Exit Information for Trawvel

=5

= > »> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entryfexit
requirements for your travel destinaticon. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liakility for
any inaccurate or incomplete information contained on that site.

E

A

= > > > You may recelive customer service emails even if you have requested not to receive
email marketing cffers from American Express. For detalls about our e-mail practices, please
review the American Express Privacy Statement at http://www.americanexpress.com/privacy.
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R

> » » »» Zee attached itinerary PFDF or link for full terms and conditions.

R

= » » »r PDF itinerary attachment:

> » » »r» If you are unabkle to view the FDF attachment, ensure you have Adobe Acrobat Reader.
Eefer to website below to download and install this free saoftware.

R

» » » »> http://www.adobe.com/products/acrobat/readstep.html

R

> » » »» Thank you for choosing American Express Centurion Travel Service and have a pleasant
trip

R

> » » »» Please be advised that certain mandatery hotel-imposed charges, including, but not
limited to, daily rescort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

> > > 22

> » » »» Liability Statement. American Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omissions of trawvel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2} acts of God, fires,
earthgquakes, flocds, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related toe the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contreol of Amex.

E

> » » »» Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider wariocus factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our trawvel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technoleogy initiatiwves. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we may en t er
inta other business relaticnships with suppliers and these arrangements, including lewvels and
types of compensation and incentives we recelve, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

A

= » » »» California 3tate Seller of Trawvel Registration Humber: 1022318, Washington State
Zeller of Trawvel Registration Mumber: UBIf60046969%4. Nevada Seller of Trawel Registration
MNo.: NVE2001-0126; Iowa: TA$ 002 Registered Iowa Travel Agency.

> > > 2>

e i

E

ER

-

E S

E S

> > > —=

> » » » please note

> » » » The information contained in this communication is

> » » » confidential, may be attorney-client privileged, may

> » » » constitute inside information, and i1s intended only for
> » » » the use of the addressee. It is the property of

> » » » JEE

> » » » Unauthorized use, disclosure or copyling of this

> » » » communication or any part thereof is strictly prohibited

EFTA00343182



and may be unlawful. If you have received this
communication in error, please notify us immediately by

return e-mail or by e-mail to __r and
destroy this communication and all copies thereof,

» including all attachments. copyright -all rights reserved

Frivacy Statement | Wisit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us
ricanexpress.com/phishing.
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» » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclerge Company™). In some cases, Conclierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Conclerge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/ocr American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

-

> » » Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Uszed
heresunder by license. For Google “Maps Terms of Use"™ click here:
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There iz typically no cost to you
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges sou authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposes. American Express acts solely asz sales agent for
travel suppliers and is not responsible for the actions or 1 na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms California
CET#1022318, Washington UBI#600-469-694, Towa TA$00Z2, Hewvada HVEZ001-01Z2é

A

=

=
Cl;m] 0B/18/2015 12:00 EM

ok thanks

On Aug 18, 2015, at 11:53 aM, Natalia Molotkova <[} N < -:-:

R
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=
=
> RBesponse (Hatalia Molotkowa) 08/1B/2015 11:53 AM
> Let me find the best new fare, but I am still waiting fro the reszpond from the rate
desk, might take up to 48 hours.

Regards,
MNatalia Molotkowva
Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

customer (| C:1G6/2015 11:39 AM
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» » » This is true.we have changed this ticket a few times. I guess it is all we can do is
rebook a new ticket..can you Reserve a ticket to Mosceow for her in December and let me know
the price of this reservation as well as the price we paid for this current ticket for Aug.
il that we will have to forfeit the funds on...

A

> » > On Aug 18, 2015, at 11:13 aM, Natalia Molotkova <[ G

WESTE D

R
A

R

» » » » Response (Natalia Molotkowa) 08/18/2015 11:13 AM

» » » » Lesley, according to the fare rules, we can't change the return date to December, due

to it i1s way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new ocne?

> >

W

= > > » I did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> » » » Regards,

» » » » HNatalia Molotkowva

> » » » Centurion Relationship Manager

R

R

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST
R

» » » » Response (Natalia Molotkowa) 08/18/2015 10:34 AM

> > » » Sure, let me have a look..

* » » » Regards,

> » » » Hatalia Molotkowva

> » » » Centurlon Relationship Manager

R

R

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST
R

» » » » Response (Administrator) 0B/18/2015 07:48B AM

= » » » THIS EMAIL THBOX I3 NOT MOWNITORED when I am cut of the office** I am currently cut of

the office with no access to volcemail or email. My normal office hours are 10:30 AM to 7:00
PM EST Monday through Friday. If you need immediate assistance please call the number on the
bhack of your card and press 0 (zera) for the next available Centurion 3upport Associate. Have
a wonderful day!

> > » > customer (| Cc/1c/:2015 07:48 AM

> > » > Good morning Natasha.can you please change this ticket for |||} G o Yoscow
to December..like Dec. 17,18,19,20,2Z1..what ever day is the best price to fly or closest to the
price we hawve paid.I know I won't hear from you until after 10am when your shift starts...!
R

> » » » Thanks, Lesley

=

> = o

> = o

b S

> » » » »» From: "American Express Trawvel"™ <_3’
> > » » »» Date: June 26, 2015 at 6:34:07 PM EDT

» > > » 2> To: IIIIIIIIIIIII'IIIIII

> » » » »> Zubject: Involce for _ 31a0515 -
- S

> > » » »> DO WOT REPLY TO THIS EMAIL. This message was sent from a notification only address

t
that cannot accept incoming messagesz. If you have any gquesti

Travel Service at 1-|jjj -

ons, please contact Centurion

- -

* » » » »» If airline tickets are purchased for this itinerary:

> » » » »» Alrline Baggage PFee/Rules may apply and can be accessed by visiting:

> » » » »» hutp://myamextravel.com/baggage

R -

= > » » »» Your trawvel arrangements are outlined below in the email. Please refer to attached

POF attachment and itinerary for more details regarding your travel arrangements. Your
Centuricon Travel Service travel plans have been posted to a secure website. Flease click on
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=
1]

ink to view your trip details:
> 2>
>
e
e
=2
>
>
»» Friday 03 Jul 15
»>» Other Information
>
»» CITIZEWNS OF RUSSIAN FEDERATION MUST CARRY A WVALID PASSPORT
»» Monday 31 Rug 15
»» Flight Information
>
»>» Date 31 Aug 2015
»» Alirline Aeroflot
>> Airline Record Locator [
»» Flight/Class 50103 L Economy Class
»» Qrigin New York, John F Eennedy Internaticonal
»» Destination Moscow, Sheremetyewvo
»» Departing 07:10 BM
»» Arriwving 11:25 AM /S 01 Sep 2015
»>» Departure Terminal Terminal 1
»» Arriwval Terminal Terminal D - Domestic/Intl
»» Estimated Time 9% Hrs 15 Mins
»» Stops Non-stop
»» Beats 16K
»» Confirmed
*» Entry and Exit Information for Trawvel
>
> > » »» Mmerican Express strongly recommends that
youpericdicallyreviewwww.Visacentral.comfamex for the most up to date and accurate entry/fexit
requirements for your travel destinaticon. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.
R
RN
= > > » »> You may receive customer service emails even if vou have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, pleaze
review the American Express Privacy Statement at http://www.americanexpress.com/privacy.

1
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=
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= » » » »r See attached itinerary PFDF or link for full terms and conditicons.

ER

> » » » »» PDF itinerary attachment:

> » » »» If you are unable to wview the PDF attachment, ensure you have Adobe Acrobat
Beader. Refer to website below to download and install this free szoftware.

R - A

> > » » »» http://www.adobe.com/products/acrobat/readstep.html

> > > 22

= » » » »» Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

R

> » » » »» Pleaszse be adwviszed that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inguire with the hotel bhefore
your trip regarding the existence and amount of such charges.

> > > 22

* » » » »» Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex™) act as an
agent for travel suppliers and you understand and agree that Amex shall not be liabkle for any
loss, injury, expense or damage to persons or property resulting, directly or indirectly,
from (1) the acts of omissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
egquipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
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earthgquakes, flocds, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related toe the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contreol of Amex.

R

> » » » »» Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider wariocus factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our trawvel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technoleogy initiatiwves. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we ma v en © er
inta other business relaticnships with suppliers and these arrangements, including lewvels and
types of compensation and incentives we recelve, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier awvailability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

RN

> » » » »» California State Seller of Trawvel Registration Humber: 1022318. Washington State
Zeller of Trawvel Registration Mumber: UBIf60046969%4. Nevada Seller of Trawel Registration
MNo.: NVE2001-012¢6; Iowa: TA$ 002 Registered Iowa Travel Agency.

R

e

W

please note

The information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
the use of the addressee. It is the property of

JEE

Onauntheorized use, disclosure or copying of this
communication or any part thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, please notify us immediately by
return e-mail or by e-mail to _, and
destroy this communication and all copies thereof,
including all attachments. copyright -all rights reserved
PFrivacy Statement | Visit the Centurion Card wehsite

To learn more about e-mail security or report a suspicious e-mail, please wisit
ricanexpress.com/phishing.
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> » » » When booking conclerge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will
provide you with certain information about the service prowvider(s) fulfilling your concierge
gservice., The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or &merican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understand s an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
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contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » » Content is provided "AS IS5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Uszed
heresunder by license. For Google “Maps Terms of Use"™ click here:
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There iz typically no cost to you
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges sou authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposes. American Express acts solely asz sales agent for
travel suppliers and is not responsible for the actions or 1 na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counseleors. For more information pleasevisitwww.americanexpress.com/travelterms California
CET#1022318, Washington UBIH#600-465-894, Iowa TA$#002, MNevada NV#2001-012a

> -

R

R

» » » Response (Natalia Molotkowa) 08/1B/2015 11:13 AM

> » » Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want

me to price new one?

> » » I did email it to the rate desk fro them to doukle check the rules again, due to the
original ticket was exchanged couple time.

; Regards,

HNatalia Molaotkowva

Centurion RBelationship Manager

R
WOWOWOW W N

Hours: Monday through Friday 10:30am to 7:00pm EST

Wy

W

Besponse (Hatalia Molotkowa) 08/1B/2015 10:34 AM
Sure, let me hawe a lock..

Regards,

Matalia Molotkowva

Centurion Relationship Manager

W

WOWON W W

Hours: Monday through Friday 10:30am to 7:00pm EST

W

W

Besponse (Administrator) 08/18/2015 07:48 AM

THIS EMAIL INBOX IS HOT MONITORED when I am out of the office** I am currently out of
affice with no access to volcemalil or email. My normal office hours are 10:30 AM to 7:00
PM EST Monday through Friday. If you need immediate assistance please call the number on the
back of your card and press 0 (Zero) for the next available Centurion Support Associate. Hawve
a wonderful day!

> > > Customer (| EEEEA C:15/2015 07:48 AM

> » » Good morning Matasha..can you please change this ticket for - _ to Moscow
to December..like Dec. 17,18,189,20,21 what ewver day is the best price to fly or closest to the

R L A
I T T Y L R L
W W

rt
=

price we hawve paid..I know I won't hear from you until after 10am when your szhift astarts. !
-

»> » » Thanks, Lesley

R

=

-

-

= = » »» From: "RBmerican Express Travel" <_>

> > » »» Date: June 2&, 2015 at 6:34:07 PM EDT
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> > > >> subject: Invoice NN cor NN :1:vc1s EENEN

> > > 2>

> » » »» DO NOT REFLY TO THIS EMAIL. This= message was sent from a notification only address
that cannot accept incoming messages. If you have any guestions, please contact Centurion
Travel Service at 1—_.

SR

»» If airline tickets are purchased for this itinerary:

»» Airline Baggage Fee/Rules may apply and can be accessed by visiting:

»>» http://myamextravel.com/baggage

=3

» »» Your travel arrangements are outlined below in the email. Flease refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Flease click on
the link to wiew your trip details:

e

w3

=3

=3

w3

3

3

»» Friday 03 Jul 15

=> Other Information

w3

»» CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

»» Monday 31 Aug 15

#» Flight Information

i

=» Date 31 Aug 2015

»» Alrline Reroflot

»> Airline Record Locator -

=» Flight/Class 50103 L Economy Class

»» Origin New York, John F Eennedy International

»» Destination Moscow, Sheremetyeavo

#» Departing 07:10 PM

»> Arriving 11:25 &M / 01 Sep 2015

»» Departure Terminal Terminal 1

»» Arrival Terminal Terminal b - Domestic/Intl

»> Estimated Time % Hrs 15 Mins

»> Stops Hon-stop

»> Seats 18K

»» Confirmed

»» Entry and Exit Information for Travel

i

» > »r American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
quarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

> > > 2>

e i

> » » »r You may receive customer service emails even 1f you have regquested not to recelive
emall marketing offers from American Express. For detalls about our e-mail practices, please
review the American Express Priwvacy Statement at http://www.americanexpress.com/privacy.
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> » » »» See attached itinerary PDF or link for full terms and conditions.

> > > 22

> » » »» PDF itinerary attachment:

* » » »» If you are unable to view the PFDF attachment, ensure you have Adobe Acrobat Reader.
Befer to website below to download and install this free software.

E

»> » » »» http://www.adobe.com/products/acrobat/readstep.html

A

> » » »» Thank yeou for choosing American Express Centurion Travel Service and have a pleasant
trip.

EFTA00343188



> > > 22

> » » »» Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility feesz, may be applicable to your stay and payable to the
hotel cocperator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

A

> » » »» Liability Statement. American Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectiwvely, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liakle for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
eguipment, or changes in fares, itineraries or schedules; or (£2) acts of God, fires,
earthgquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> > > 2>

* » » »r» Intermediary Disclosure. Amex assists you in finding trawvel suppliers and making
arrangemants that meet your individual needs. We consider wvaricus factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technoleogy initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including levels and
types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with =suppliers may also
influence the suppliers we identify and the itineraries we recommend.

e i

> » » »r California 3tate S5eller of Travel Registration Humber: 10223138. Washington State
Seller of Travel Registration Mumber: UBI#6004&9694. MNewvada Seller of Travel Registration
Mo.: NV$2001-0126; JTowa: TA$ 002 Registered Iowa Travel Agency.
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please note
The information contained in this communication is
canfidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
the use of the addressee. It is the property of
JEE
Unauthorized use, disclosure or copylng of this
communication or any part thereof is strictly prohibited
and may be unlawful. If you have receiwved this
communication in error, please notify us immediately by
return e-mail or by e-mail to || G 2
destroy this communication and all copies thereocof,
including all attachments. copyright -all rights reserved
Privacy Statement | WVisit the Centurion Card website

To learn more about e-malil security or report a susplcious e-mail, please wisit us
ricanexpress.com/phishing.
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> » » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express 1s the responsibility of each Card Member. Conclerge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or BRmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and availlability
are subject to change.

R

> » » Content is provided "A5 I5," without any express or implied warranties. Portions of
this ceontent are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to you
for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actiens or 1 na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms Califeornia
CET#1022318, Washington UBI#600-469-694, Towa TA$00Z, MNewvada HVEZ001-01Za

R

R

-

» » Response (Matalia Meolotkova) 0B/18/2015 11:53 AM

» » Let me find the best new fare, but I am still waiting fro the respond from the rate desk,
might take up teo 48 hours.

= » Regards,

> » MNatalia Molotkova

» » Centurion Relationship Manager

» >

» >

> » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> » customer (| 0:/18/2015 11:39 AM

> » This iz true.we hawve changed this ticket a few times. I guess it iz all we can do is

rebaok a new ticket..can you Reserve a ticket to Moscow for her in December and let me know
the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will hawve to forfeit the funds on...

On Aug 18, 2015, at 11:13 aM, Hatalia Mclotkeva <[ - -:-:

RBasponse (Natalia Molotkowa) 08B/1B/2015 11:13 AM

Laesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

E

> » I did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> » » Regards,

> » » Hatalia Molotkova

R U
WONOWON N

=
=
=
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» » » Centurion Relationship Manager

oo

oo

» » » Hours: Monday through Friday 10:30am to 7:00pm EST
-

» » » Response (Natalia Molotkowa) 08/1E/2015 10:34 AM

> > » Bure, let me hawve a laock..

> » » Regards,

> » » HNatalia Molotkova

> » » Centuricon Relationship Manager

oo

= oo

> » » Hours: Monday through Friday 10:30am to 7:00pm EST
-

» » » Response (Administrator) 0B/18/2015 07:48 RM

> » » THIS EMAIL INBOX IS HOT MONITORED when I am out of the office** I am currently out of
the office with no access to volcemail or email. My normal office hours are 10:30 AM to 7:00
PM EST Monday through Friday. If you need immediate assistance please call the number on the
back of your card and press 0 (Zero) for the next available Centurion Support Associate. Hawve
a wonderful day!

> > > Customer (| C:/16/2015 07:48 AM

> » » Good morning Matasha..can you please change this ticket for - _ to Moscow
to December..like Dec. 17,18,189,20,21 what ewver day is the best price to fly or closest to the
price we hawve paid..I know I won't hear from you until after 10am when your szhift astarts. !
R

»> » » Thanks, Lesley

-

=

-

-

= = » »» From: "RBmerican Express Travel" <_1>

» > » »» Date: June 2&, 2015 at &:34:07 PM EDT

> > » »» To:

> » > >> Subject: Invoice for || ::2vc:

A 5

> » » »r DO NOT REFLY TO THIS EMAIL. This message was sent from a notification only address
rha: cunnor uh“Lp i:ccmi:q messages. If you have any gquestions, please contact Centurion

= ==

> > » »» If airline tickets are purchased for this itinerary:

» » » »» BRirline Baggage Fee/Rules may apply and can be accessed by visiting:

- http:ffmyamex:ravcl.“Dmfhacquga

> o P2

> » » »r Your travel arrangements are gutlined below in the email. Flease refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements. Your

Centurion Trawvel Service travel plans have been posted to a secure website. Pleasze click aon

the link to wiew your trip details:

A

R

R

R

> e

ER

-

> » » »» Friday 03 Jul 15

» > » »» Other Information

R

> » » »» CITIEENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSFORT
> » » »» Monday 31 Aug 15

= » » »r Flight Information

-

> » » »» Date 31 Aug 2015

> > » »» Alrline Aeroflot

> » » »>» Alirline Record Locator -

> » » »r Flight/Class 50103 L Economy Class
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»» Origin New York, John F Eennedy International

»» Destination Moscow, Sheremetyeavo

#» Departing 07:10 PM

»» Arriving 11:25 &M / 01 Sep 2015

»» Departure Terminal Terminal 1

»» Arrival Terminal Terminal b - Domestic/Intl

»> Estimated Time % Hrs 15 Mins

»> Stops Hon-stop

»> Seats 18K

»» Confirmed

#» Entry and Exit Information for Travel

e

> » »» American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
quarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

> > > 2>

e i

> > » »r You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Priwvacy Statement at http://www.americanexpress.com/privacy.

R L L U T
BN N NN N Y N
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A

> » » »» See attached itinerary PDF or link for full terms and conditions.

> > > 22

> » » »» PDF itinerary attachment:

* » » »» If you are unable to view the PFDF attachment, ensure you have Adobe Acrobat Reader.
Befer to website below to download and install this free software.

E

»> » » »» http://www.adobe.com/products/acrobat/readstep.html

A

> » » »» Thank you for choosing American Express Centurion Trawvel Service and have a pleasant
trip

> > > 2>

* » » »» Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily rescrt or facility fees, may be applicable to your stay and payable to the
hotel cperator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

A

> » » »» Liability Statement. American Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liabkle for any loss,
injury, exXpense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accldents or failures of
equipment, or changes in fares, itineraries or schedules; or (2} acts of God, fires,
earthgquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, diszease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

e i

> » » »r Intermediary Disclosure. Amex assists you in finding trawvel suppliers and making
arrangemants that meet your individual needs. We consider varicus factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our trawvel counselors. Certain suppliers
may alsc provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technolegy initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we may en t© er
into other business relationships with suppliers and these arrangements, including lewvels and
types of compensation and incentives we recelve, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including

EFTA00343192



supplier availability and your preferences. The relationships we have with =suppliers may also
influence the suppliers we identify and the itineraries we recommend.

e i

> » » »r California 3tate S5eller of Travel Registration Humber: 10223138. Washington State
Seller of Travel Registration Mumber: UBI#6004&9694. MNewvada Seller of Travel Registration
Mo.: NV$2001-0126; JTowa: TA$ 002 Registered Iowa Travel Agency.
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please note
The information contained in this communication is
canfidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
the use of the addressee. It is the property of
JEE
Unauthorized use, disclosure or copying of this
communication or any part thereof is strictly prohibited
and may be unlawful. If you have receiwved this
communication in error, please notify us immediately by
return e-mail or by e-mail to || G 2
destroy this communication and all copies thereocof,
including all attachments. copyright -all rights reserved
Privacy Statement | WVisit the Centurion Card website

To learn more about e-malil security or report a susplcious e-mail, please wisit us
ricanexpress.com/phishing.
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> » » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Conclierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or Bmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

-

> » » Content 1s provided "A5 I5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:
(http://maps.google.com/help/terms maps.html) . For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices _maps.html). There is typically no cost to you
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases andfor shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposSes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actions or 1 na ctions of such suppliers. HWe
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselers. For more information please visitwww.americanexpress.com/travelterms California
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C5T#1022318, Washington UBI#600-469-694, Iowa TA$002, Mevada HVE#2001-01Z2a

R

-

> > >

» » Response (Matalia Moleotkova) 0B/18/2015 11:13 AM

» » Lesley, according to the fare rules, we can't change the return date to December, due to

it is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?

> >

> » I did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

» » HRegards,

> » Natalia Molotkova

» » Centurion Relationship Manager

> >

> >

> » Hours: Monday through Friday 10:30am to 7:00pm EST
> >

* > Responsze (Natalia Molotkowva) 0BSLB/2015 10:34 AM

> > Bure, let me have a lock..

> » Regards,

> » Natalia Molotkowva

> » Centurion Relationship Manager

> >

> >

> » Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> » Response (Administrator) 08/1B8/2015 07:4B AM

> » THIS EMAIL INBOX IS5 NOT MOMITORED when I am cut of the office** I am currently out of the
office with no access to voicemail or email. My normal office hours are 10:30 AM to 7:00 EBM
EST Monday throuwgh Friday. If you need immediate assistance please call the number on the
hack of your card and press 0 (zera) for the next available Centurion 3upport Associate. Have
a wonderful day!

> » customer (SN 0 18/2015 07:48 AM

*» » Good morning Natasha..can you please change this ticket for - _ to Moscow to
December..like Dec. 17,18,19,20,21.what ever day 1is the best price to fly or cleosest to the
price we hawve paid..l know I won't hear from you until after l0am when your shift starts...!
-

» » Thanks, Lesley

-

-

oo

= oo

» » »r» From: "American Express Travel" {_‘}
> > »>» Date: June 26, 2015 at €:34:07 BM EDT

= » »» To:

> » >» Subject: Invoice or [ ;2
e

> » »> DO NOT REPLY TO THIS EMATL. This message was sent from a notification only address

that cannot accept incoming messages. If you have any gquestions, please contact Centurion

Travel Service at 1—_.

> > m»

> » »» If alirline tickets are purchased for this itinerary:

» » »» Rirline Baggage Fee/Rules may apply and can be accessed by visiting:

* » »> http://myamextravel.com/baggage

R

»> » »> Your travel arrangements are ocutlined below in the email. Please refer to attached PDF

attachment and itinerary for more details regarding your travel arrangements. Your Centurion
Travel Service trawvel plans have been posted to a secure website. FPlease click on the link to
view your trip details:

o
-
= m s
- A
- A ]
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>

>

»» Friday 03 Jul 15

»» Other Informaticon

==

»» CITIZEWNS OF RUSS5IAN FEDERATION MUST CARRY A VALID PASSPORT

»>» Monday 31 Aug 15

> Flight Information

>

»» Date 31 Aug 2015

®» Alirline Aeroflot

»» Airline Record Locator -

»» Flight/Class SUl03 L Economy Class

»» Origin MWew York, John F EKennedy Internaticonal

»» Destination Moscow, Sheremetyevo

»>» Departing 07:10 BM

»» Arriving 11:25 AM / 01 Sep 2015

»» Departure Terminal Terminal 1

®» Arriwval Terminal Terminal D - Domestic/Intl

»» Estimated Time 9 Hrs 15 Mins

»» Stops Non-stop

»» S5eats 1EE

> Confirmed

=»» Entry and Exit Information for Trawel

>

> »»> American Express strongly recommends that you pericdically
reviewwww.Visacentral.comfamex for the most up to date and accurate entry/fexit regquirements
for your trawvel destination. Due to frequent changes, American Express cannot guarantee the
accuracy of the information provided and expressly disclaims any liability for any inaccurate
or incomplete information contained on that site.

R

R

> » 2> You may recelive customer service emails even if you have reguested not to receive
email marketing offers from American Express. For detalls about our e-mail practices, please
review the American Express Privacy Statement at http://www.americanexpress.com/privacy.
g

» »» See attached itinerary PDF or link for full terms and conditions.

e

» »» PDF itinerary attachment:

= »» If you are unable to wview the PDF attachment, ensure you hawve Adobe Acrobat Reader.
Befer to website below to download and install this free software.

E

= » »» http://www.adobe.com/products/acrobat/readstep.html

E

> » »» Thank you for chooszing American Express Centurion Trawvel Service and have a pleasant
trip.

R

> » »» Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily rescrt or facility fees=, may be applicabkle to your stay and payable to the
hotel ocperator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

E

> » »» Liability Statement. American Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any lozs,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omissions of travel suppliers, including but net limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
egquipment, or changes in fares, itineraries or schedules; or (£2) acts of God, fires,
earthgquakes, flocds, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riocts, theft, disease, accldents or failures related toe the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contrel of Amex.

> > 22

> » 2> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
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arrangemants that meet your individuoal needs. We consider wvaricus factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, wWwe are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our trawvel counseleors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technology initiatiwves. In addition, we receiwve
compansation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we may en © er
into other business relationships with suppliers and these arrangements, including lewvels and
types of compensation and incentives we recelve, are subject to change. In identifying
suppliers and recommending itineraries, we may conslder a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

-

> » »> California State Seller of Travel Registration Mumber: 1022318. Washington State
Seller of Travel Registration Mumber: UBIf6004&9694. Newvada Seller of Trawvel Registration
No.: NVE2001-012¢; Iowa: TA# 002 Registered Iowa Travel Agency.

E

E

-

-

-

-

R

Eor -

» » » pleasze note

> » » The information contained in this communication 1=

» » » confidential, may be attorney-client priwvileged, may

> » » constitute inside information, and is intended only for
> » » the use of the addressee. It iz the property of

> » » JEE

»> » » [nauthorized use, disclosure or copying of this

> » » communication or any part therecf is strictly prohibkited
> » » and may be unlawful. If you have received this

> » » communication in error, please notify us immediately by
» » » return e-mail or by e-mail to _, and
> » » destroy this communication and all copies thereof,

> » » including all attachments. copyright -all rights reserwved
» » Privacy Statement | Wizit the Centurion Card website

* » To learn more about e-mail security or report a suspicious e-mail, please visit us at

americanexpress.com/phishing.

-

> > @ 2015 EBmerican Express. ALl rights reserved

-

> » When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In zome cases, Concierge Company will
provide you Wwith certain information about the service provider(s) fulfilling your conclierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concilerge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleoyees or agents of Conclerge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expres=sly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) i1s against the service provider
and not against Concierge Company and/or Rmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and availability
ara subject to change.

R
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> » Content is provided "A5 I5,"™ without any express or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use"™ click here:
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:

2 typlically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize., F
may apply for meetings and event planning. We reserve the right to note profile and
praference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actieons or ina ctions of such suppliers. He
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBIH#&600-465-694, Towa TA$002, Mevada NV#2001-0128

a

il

=

> >

> >

> >

> Response (Natalia Molotkova) OBSLE/S2015 12:34 PM

> Due to original ticket is pretty old, I can't pull the exact fare rules, that is why sent

it to rate desk.

> Regards,

» Natalia Molotkowva

> Centurion Relationship Manager
-

> Hours: Monday through Friday 10:30am to 7:00pm EST

> custemer ([ EAANNENN 0c5/12/2015 12:21 EM

> Natasha, Jeffrey iz asking 1f we can exXtend the ticket at all (which I don't think we can..

but.) and if we can’t then forget it..{no need to reserve Dec flight})

-

> On Aug 18, 2015, at 11:53 BM, Natalia Molotkeva <[} i -:
-

> >

> >

> » Response (MNatalia Molotkowva) DBSLB/S2015 11:53 AM

> » Let me find the best new fare, but I am still waiting fro the respond from the rate desk,
might take up teo 48 hours.

> » Regards,

> » MNatalia Molotkowva

> » Centuricn Relationship Manager

> >

E

» » Hours: Monday through Friday 10:30am to 7:00pm EST

e

> > customer (| 0:/12/2015 11:39% &M

> » This is true.we hawve changed this ticket a few times. I guess it iz all we can do is

rebook a new ticket.can you Reserwve a ticket to Mozcow for her in December and let me know
the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will hawve to forfeit the funds on...

> >

> > On Aug 18, 2015, at 11:13 aM, Natalia Molotkova <[ - - -:
e

R

R

» » » Response (Natalia Molotkowa) 08/1B/2015 11:13 AM

> » » Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

oo

> » » I did email it to the rate desk fro them to doukle check the rules again, due to the
original ticket was exchanged couple time.

> » » Regards,

= > Matalia Molotkowva

=
> » » Centurion Relationship Manager

EFTA00343197
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o

* » » Hours: Monday through Friday 10:30am to 7:00pm EST
oo

> » » Response (Hatalia Molotkowa) 08/18/2015 10:34 AM

> » » Bure, let me hawve a lock..

> » » Regards,

> » » Hatalia Molotkova

» » » Centurion Relationship Manager

o

oo

» » » Hours: Monday through Friday 10:30am to 7:00pm EST
A

» » » Response (Rdministrator) 08/18/2015 07:48 RM

> » » THIS EMAIL INBOX IS HOT MONITORED when I am out of the ocffice** I am currently out of

the office with no access to volcemail or email. My normal office hours are 10:30 AM to 7:00
PM EST Monday through Friday. If you need immediate assistance please call the number on the
bhack of your card and press 0 (Zero) for the next available Centurion Support Associate. Hawve
a wonderful day!

> > > Customer (| EEEEAA C:/16/2015 07:48 AM

» » » Good morning Matasha..can you please change this ticket for - _ to Moscow
to December..like Dec. 17,18,189,20,21 what ever day is the best price to fly or closest to the
price we hawve paid..I know I won't hear from you until after 10am when your shift starts..!

==

> » » Thanks, Lesley

o

> > 2

R

R

> » » »» From: "Bmerican Express Travel" <_>
> > » »» Date: June 2&, 2015 at &:34:07 PM EDT

= ox o» o=x Tod

> > » »> Subject: Invoice for | :12v::
R

> » » »» DO NOT REFLY TO THIS EMAIL. This= message was sent from a notification only address

that cannot accept incoming messages. If you have any guestions, please contact Centurion

Travel Service at 1—_.

- 3
> > » »» If airline tickets are purchased for this itinerary:

» » » »»> Birline Baggage Fee/Rules may apply and can be accessed by visiting:
= > > »» http://myamextravel.com/baggage

R

> » » »r Your travel arrangements are gutlined below in the email. Flease refer to attached
POF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Flease click on
the link to wiew your trip details:

R
R

R

R

R

> e

-

> » » »» Friday 03 Jul 15

> » » »» Other Information

R

> » » »» CITIEENS OF RUSSIAN FEDERATION MUST CAERY A VALID PASSEORT
> » » »» Monday 31 Aug 15

= » » »» Flight Information

> e

= » » »» Date 31 Aug 2015

> » » »» Alrline Aeroflot

> » » »» Alrline Record Locator -

> » » »r Flight/Class 50103 L Economy Class

> » » »r Origin Hew York, John F EKennedy International

EFTA00343198



»» Destination Moscow, Shereametyavo

»» Departing 07:10 PM

»> Arriving 11:25 aM / 01 Sep 2015

#» Departure Terminal Terminal 1

»» Arrival Terminal Terminal D - Domestic/Intl

»» Estimated Time % Hrs 15 Mins

»> Stops Hon-stop

»> SBeats 18K

»> Confirmed

»» Entry and Exit Information for Travel

=

» » »r American Express strongly recommends that syou
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
quarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

> > > 22

> > > 2>

> » » »r You may receive customer service emails even 1f you have requested not to recelive
email marketing offers from American Express. For detalls about our e-mail practices, please
review the American Express Priwvacy Statement at http://www.americanexpress.com/privacy.

R U T
BN WO N N R N Y
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A

> » » »» See attached itinerary FDF or link for full terms and conditions.

R

> » » »» PDF itinerary attachment:

> » » »» If you are unable to view the FDF attachment, ensure you have Adobe Acrobat Reader.
Eefer to website below to download and install this free software.

E

*> » » »» http://www.adobe.com/products/acrobat/readstep.html

A

> » » »» Thank you for choosing American Express Centurion Trawvel Service and have a pleasant
trip

> > > 22

> » » »» Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility feesz, may be applicable to your stay and payable to the
hotel cocperator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

A

> » » »» Liability Statement. American Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectiwvely, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liakle for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
eguipment, or changes in fares, itineraries or schedules; or (£2) acts of God, fires,
earthgquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> > > 2>

* » » »r» Intermediary Disclosure. Amex assists you in finding trawvel suppliers and making
arrangements that meet your individuoal needs. We consider wvaricus factors in identifying
travel suppliers to you and recommending specific iltineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technoleogy initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we may en T er
into other business relationships with suppliers and these arrangements, including levels and
types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also

EFTA00343199



influence the suppliers we identify and the itineraries we recommend.

> > > 2>

* » » »» California 3tate S5eller of Travel Registration Humber: 1022313. Washington State
Seller of Travel Registration Mumber: UBI#6004&9694. Newvada Seller of Travel Registration
MNo.: NVE2001-012¢; Iowa: TAY 002 Registered Iowa Travel Agency.

3

W
W

please note
The information contained in this communication is
confidential, may be attorney-client privileged, may
canstitute inside information, and is intended only for
the use of the addressee. It is the property of
JEE
Unauthorized use, disclosure or copyling of this
communication or any part thereof is strictly preohibited
and may be unlawful. If you have receiwved this
communication in error, please notify us immediately by
return e-mail or by e-mail to |G -
destroy this communication and all copies therecof,
including all attachments. copyright -all rights reserved
Privacy Statement | WVisit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please wisit us
ricanexpress.com/phishing.
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& 2015 American Express. All rights reserved

-

> » » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express 1s the responsibility of each Card Member. Conclerge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or BRmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and availlability
are subject to change.

R

» » » Content is provided "A5 I5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to you
for most booking efforts Concilerge Company and American Express perform on your hehalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actiens or 1 na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms California
CET#1022318, Washington UBI#600-469-694, Towa TA$00Z, HNewvada HVHZ001-01Za
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o>

> » Response (MNatalia Molotkowva) 0DBSLB/S2015 11:13 AM

> » Lesley, according teo the fare rules, we can't change the return date to December, due to

it is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?

> » I did email it to the rate desk fro them to doubkle check the rules again, due to the
original ticket was exchanged couple time
*> » HRegards,
ﬂatalia Molotkaova
enturicn Relatlionship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkowva) 0BSLB/S2015 10:34 AM
] let me have a look..

re,
= Regards,
= Hatalia Molotkova
Centurion Relationship Manager
-
-
= Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Administrator) 08/18/2015 07:4B AM

THIS5 EMAIL IMBOX IS WOT MOMITORED when I am out of the office** I am currently ocut of the
ce with no access to veolcemall or email. My normal office heours are 10:30 AM to 7:00 PM
Monday throuwgh Friday. If you need immediate assistance please call the number on the

ack of your card and press 0 (zera) for the next available Centuricon 3Support Associate. Have
wonderful day!

> customer (AN (G 18/2015 07:48 AM

> » Good morning MNatasha.can you please change this ticket for |||} I tc oscov to

December..like Dec. 17,18,19,20,21.what ever day 1s the best price to fly or cleosest to the
price we hawve paid.I know I won't hear from you until after 10am when your shift start !
s

W

=
=
=
=
-
-
-
>
=
=

=
=
-
-
-
>
=
fi
T
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W

» » Thanks, Lesley

> >

A

A

-

> > »> From: “American Express Travel” <[ G
» » »> Date: June 26, 2015 at ©:34:07 BM EDT

E '1'.,:

> > >> Subject: Invoice [ |EEEEy
= m s

> » »» DO NOT REPLY TO THIS EMATL. This message was sent from a notification only address

that cannot accept incoming messages. If you have any questions, please contact Centurion

Travel Service at 1-|jj -

o o>

> » »» If airline tickets are purchased for this itinerary:

» » »» Rirline Baggage Fee/Rules may apply and can be accessed by visitings:

» » »» http://myamextravel.com/baggage

o

> » »» Your travel arrangements are ocutlined below in the email. Please refer to attached PDF

attachment and itinerary for more details regarding your trawvel arrangemants. nturion
Travel Service trawvel plans have been posted to a secure website. Please click on the link to

view your trip details:

o S
o
-
= m s
- A
o
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>

»» Friday 03 Jul 15

®» Other Information

e

»» CITIEZENS OF RUSS5IAN FEDERATION MUST CARRY A VALID PASSPORT

»» Monday 31 Aug 15

»>» Flight Information

>

»» Date 31 Aug 2015

»» Airline Aeroflot

®» Airline Record Locator -

»» Flight/Class 30103 L Econocmy Class

»» Orilgin Mew York, John F Eennedy Internaticonal

»» Destination Moscow, Sheremetyevo

»» Departing 07:10 BEM

»»> Arriwving 11:25 &AM / 01 Zep 2015

»» Departure Terminal Terminal 1

»>» Arriwval Terminal Terminal D - Domestic/Intl

*» Estimated Time 9 Hrs 15 Mins

»» Stops Non-stop

»» Seats 1EK

»» Confirmed

> Entry and Exit Information for Trawel

>

> »»> American Express strongly recommends that you pericdically
reviewwww.Visacentral.comfamex for the most up to date and accurate entry/fexit regquirements
for your travel destination. Due to frequent changes, American Express cannot guarantee the
accuracy of the information provided and expressly disclaims any liability for any inaccurate
or incomplete information contained on that site.

R

R

> > »» You may receive customer service emails ewven if you have regquested not to receive
email marketing cffers from American Express. For detalls about our e-mail practices, please
review the American Express Privacy Statement at http://www.americanexpress.com/privacy.

R A e e i
R " " AT R T L TR Y A

E

» » »» See attached itinerary PDF or link for full terms and conditions.

E

» » »» PDF itinerary attachment:

= » »» If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Eefer to website below to download and install thiszs free software.

> > 22

= > x> http://www.adobe.com/products/acrobat/readstep.html

E

» » »» Thank you for choosing American Express Centurion Trawvel Service and have a pleasant
trip.

R

> » »» Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility feesz, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

E

» » »» Liability Statement. American Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any lozs,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omizsions of trawvel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
egquipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthgquakes, floods, climatic aberrationsz, acts of geovernmental authorities, civil unrest,
strikes, riocts, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party techneology systems, or any other cause
beyond the contrel of Amex.

R

> » 2> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individoual needs. We consider wvaricus factors in identifying

EFTA00343202



travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our trawvel counselors. Certain suppliers
may alsc provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technology initiatiwves. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we may en t© er
into other business relationships with suppliers and these arrangements, including lewvels and
types of compensation and incentives we recelve, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier avallability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

-

> » »» California State Seller of Trawvel Registration Mumber: 102231E8. Washington State
Seller of Travel Registration Mumber: UBIf6004&9694. Newvada Seller of Travel Registration
No.: NVE2001-012¢; Iowa: TA$ 002 Registered Iowa Travel Agency.

e

E

E

-

-

-

-

o o--

> » » pleaze note

» » » The information contained in this communicaticon is

> » » confidential, may be attorney-client privileged, may

> » » constitute inside information, and is intended only for
> » » the use of the addressee. It iz the property of

> » » JEE

> » » [nauthorized use, disclosure or copying of this

> » » communication or any part therecf is strictly prohibkited
» » » and may be unlawful. If you hawve received this

» » » communication in error, please notify us immediately by
> » » return e-mail or by e-mail to __, and
> » » destroy this communication and all copies thereof,

> » » including all attachments. copyright -all rights reserwved
> » Privacy Statement | Visit the Centurion Card website

> » To learn more about e-mail security or report a suspicious e-mail, please wvisit us at

americanexpress.com/phishing.

-

> > @ 2015 American Express. All rights reserved

R

» » When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will
provide you with certain information about the service prowvider(s) fulfilling your concierge
gervice. The actual decisicon to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concilerge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not employees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or american
Express shall not be liable for loss, damage, or other claim with respect to any services ot
products provided to Card Member by service provider. Service provider rates and availability
are subject to change.

-

> » Content is provided "&A5 I5,"™ without any express or implied warranties. Portions of this
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content are provided by Gayoet® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use"™ click here
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There i= typically no cost to you
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposzes. American Express acts solely az sales agent for
travel suppliers and is not responsible for the actiens or ina ctions of such suppliersz. WHe
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please visit wWww.americanexpress.com/travelterms California
CET#1022318, Washington UBIH#600-465-894, Iowa TA$#002, MNevada NV#2001-012a
-
> >

> >
: Cum} 08/18/2015 12:00 EM

> ok thanks

> on Rug 18, 2015, at 11:53 &M, Natalia Melotkova <[} - -:

W

=

> >
» Response (Matalia Molotkowva) 0B/1B/2015 11:53 AM

> » Let me find the best new fare, but I am still waiting fro the respond from the rate desk,

might take up to 48 hours.

*> » HRegards,

» » Natalia Molotkova

> » Centuricn Relationship Manager

-

> >

> » Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> » customer ([N 0 158/2015 11:39 AM

> » This i1s true.we have changed this ticket a few times. I guess it is all we can do is

rebook a new ticket..can you Reserve a ticket to Moscow for her in December and let me know
the price of this reservation as well as the price we pald for this current ticket for Aug.
i1l that we will hawve to forfeit the funds on...

e

> > On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <|| T - :::-:
el

R

o o»

» » » Response (Natalia Molotkowa) 08/1B/2015 11:13 AM

» » » Lesley, according to the fare rules, we can't change the return date to December, due

to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

A

> > >» I did email it to the rate desk fro them to doukle check the rules again, due to the
original ticket was exchanged couple time.

S HFQA?dQ,

> » » Hatalia Molotkova

> » » Centurion Relationship Manager

R

R

»> » » Hours: Monday through Friday 10:30am to 7:00pm EST
o

> » » Response (Natalia Molotkowa) 08/1BE/2015 10:34 AM

* » » Sure, let me have a lock..

- Hﬂgi?d%,

> » » Hatalia Molotkova

» » » Centurion Relationship Manager

R

o

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

EFTA00343204



WO

Response (Administrater) 08/18/2015 07:48 AM

» THIS EMAIL INBOX IS NOT MONITORED when I am out of the ocffice** I am currently out of
the office with no access to volcemail or email. My normal office hours are 10:30 AM to 7:00
PM EST Monday through Friday. If you need immediate assistance please call the number on the
bhack of your card and press 0 (zera) for the next available Centurion 3upport Associate. Have
a wonderful day!

> » > customer (S Cc1G6/2015 07:48 AM

> > » Good morning Natasha.can you please change this ticket for [} G oo Moscov
to December..like Dec. 17,18,19,20,2Z1..what ever day is the best price to fly or closest to the
price we hawve paid.I know I won't hear from you until after 10am when your shift starts...!
-

-
e
e

WO

Thanks, Lesley

W

-
-
-
>> From: "REmerican Express Travel" <[} G
»>» Date: June 2&, 2015 at 6:34:07 PM EDT
»» To:
>» Subject: Invoice for [ ;12U
3
=> DO HOT REPLY TO THIS EMATIL. This message was sent from a notification only address
cannot accept incoming messages. If you have any gquestions, please contact Centurion
el service at 1-|jj -
B
#» If airline tickets are purchased for this itinerary:
»» Airline Baggage Fee/Rules may apply and can be accessed by wvisiting:
»» http://myamextravel.com/baggage
3

WO

W

;V WoONOWOW W N WV W W
e L L U T Y
WONOWOW W

"("("(V\F"ﬂ"ﬁ
L Y Y T " T )
=
W W

W

WO

W

=> Your trawel arrangements are cutlined below in the email. Flease refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements. Your
turion Trawvel Serwvice travel plans have been posted to a secure website. Please click on
link to wview your trip details:

S

e

3

3

3

i

3

»» Friday 03 Jul 15

=» Other Information

e

»» CITIEENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSFPORT
»» Monday 31 Aug 15

=» Flight Information

i

»» Date 31 Aug 2015

»» Airline Reroflot

»» Airline Record Locator -

»» Flight/Class 50103 L Economy Class

»» Origin New York, John F EKennedy International

»» Destination Moscow, Sheremetyevo

=> Departing 07:10 PM

»» Arriving 11:25 AM / 01 Sep 2015

»» Departure Terminal Terminal 1

»» Arrival Terminal Terminal D - Domestic/Intl

»» Eszstimated Time 3 Hrs 15 Mins

»» Stops Hon-stop

»» Seats 18K

»» Confirmed

=> Entry and Exit Information for Trawvel

3

»» Mmerican Express strongly recommends that you

™+ 0

= m

w93
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W
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W
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periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entryfexit
requirements for your travel destinaticon. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

E

A

= > > > You may recelive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, pleaze
review the American Express Privacy Statement at http://www.americanexpress.com/privacy.

R

* » » »» See attached itinerary PDF or link for full terms and conditions.

R

> » » »» PDF itinerary attachment:

= » » »» If you are unable to view the PFDF attachment, ensure wyou have Adobe Acrobat Reader.
Eefer to website below to download and install this free software.

R

= > > »» http://www.adobe.com/products/facrobat/readstep.html

R

> » » »» Thank you for choosing American Express Centurion Travel Service and have a pleasant
trip.

R

> » » »» Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inguire with the hotel bhefore
your trip regarding the existence and amount of such charges.

> > > 2>

* » » »» Liability Statement. American Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omissions of trawvel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
ejquipment, or changes in fares, itineraries or schedules; or (2} acts of God, fires,
earthguakes, floods, climatic aberraticons, acts of geovernmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related toe the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contreol of Amex.

A

> » » »» Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your indiwvidual needs. We consider warious factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our trawvel counselors. Certain suppliers
may alsc provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technology initiatiwves. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we may en T er
into other business relationships with suppliers and these arrangements, including lewvels and
types of compensation and incentives we recelve, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier avallability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

A

> » » »» California 3tate Seller of Trawvel Registration Humber: 1022318, Waszhington State
Seller of Travel Registration Mumber: UBIf6004&9694. Newvada Seller of Travel Registration
No.: NVE2001-0126; Iowa: TA# 002 Registered Iowa Travel Agency.

R
R
E
R
R
R
I
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please note

The informaticon contained in thiz communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
the use of the addressee. It is the property of

JEE
Unauthorized use, disclosure or copying of this
communication or any part thereof is strictly preohibited
and may be unlawful. If you have received this
communication in error, please notify us immediately by
return e-mail or by e-mail to _, and
destroy this communication and all copies therecof,

» including all attachments. copyright -all rights reserwved
Frivacy Statement | Wisit the Centurion Card website

Ta learn more about e-mail security or report a suspicious e-mail, please visit us
ricanexpress.com/phishing.

WOWOWOW W OW OV OV VOV Y VWY
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» @ 20153 American Express. All rights reserved

=

> » When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will
provide you with certain information about the service prowvider(s) fulfilling your concierge
gservice., The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or &merican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

-

> » » Content iz provided "AS I5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use"™ click here:
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There i= typically no cost to you
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actiens or 1 na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms California
CET#1022318, Washington UBI#600-465-694, Iowa TAR00Z, HNewvada HVEZ001-0lZe

L Y L A P R Y Y "

WON W W

-

-

-

> > Response (Natalia Molotkowva) 0DBSLB/S2015 11:13 AM

> » Lesley, according teo the fare rules, we can't change the return date to December, due to

it is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?

R

> » I did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> » Hegards,

> » MNatalia Molotkowva

EFTA00343207



> » Centuricn Relationship Manager

> >

> >

» » Hours: Monday through Friday 10:30am to 7:00pm EST

e

» » Response (MNatalia Melotkova) 0B/18/2015 10:34 AM

> » Sure, let me have a lock..

= » Regards,

> » MNatalia Molotkowva

> » Centurion Relationship Manager

> >

E

> » Hours: Monday through Friday 10:30am to 7:00pm EST

-

» » Response (Administrateor) 08/18/2015 07:4B AM

> » THIS EMAIL IHBOX IS WOT MOMWITORED when I am out of the affice** I am currently out of the
office with no access to voicemalil or email. My normal office hours are 10:320 AM to 7:00 BM
EST Monday through Friday. If you need immediate assistance please call the number on the
back of your card and press 0 (Zero) for the next available Centurion Support Associate. Hawve
a wonderful day!

W

> customer (M C:18/2015 07:48 AM

> » Good morning MNatasha.can you please change this ticket for - _ to Moscow to
December. like Dec. 17,18,1%,20,21. what ever day is the best price to fly or closest to the
price we hawve paid..I know I won't hear from you until after 10am when your szhift astarts. !

> >

> » Thanks, Lesley

-

oo

A

R

> » »» From: "American Express Trawvel" {_3
» > »> Date: June 26, 2015 at 6:34:07 EM EDT

> » 2> To:

> » >>» Subject: Invoice tor |G :12v:1:
e A

> » »» DO NOT REFLY TO THIS EMATL. This message was sent from a notification only address

that cannot accept incoming messages. If you have any gquestlons, please cont: Centuricon

Travel Service at 1—_.

= m s

> » »» If airline tickets are purchased for this itinerary!

»> > »» Rirline Baggage Fee/Rules may apply and can be accessed by wisiting:

= > > http://myamextravel.com/baggage

> > 2

= » »» Your travel arrangements are cutlined below in the email. Please refer to attached PDF

attachment and itinerary for more details regarding your trawvel arrangements. Your Centurilon
Travel Service trawel plans have been posted to a secure website. Fleasze click on the link to
view your trip details:

o o

T )

R

e T 5 ]

-

S A

- N S

> » »» Friday 03 Jul 15

> » »» Other Information

T )

> » »» CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID BASSPORT
> » »» Monday 31 Aug 15

> » »» Flight Information

S A

> » »» Date 31 Aug 2015

> » »» Airline Aeroflot

> » »» Alrline Record Locator -

> » »» Flight/Class 50103 L Econcmy Class

EFTA00343208



»» Origin MNew York, John F Eennedy Internaticnal

»» Destination Moscow, Sheremetyevo

»» Departing 07:10 EM

»r Arriving 11:25 AM / 01 Sep 2015

»» Departure Terminal Terminal 1

»» Arriwal Terminal Terminal D - Domestic/Intl

»>» Estimated Time 9 Hrs 15 Mins

»>» Stops Non-stop

»» Seats 1EE

»>» Confirmed

»» Entry and Exit Informaticon for Travel

e

= »» American Express strongly recommends that you pericdically
reviewwww.Visacentral.com/famex for the most up teo date and accurate entry/exit requirements
for your trawvel destination. Due to frequent changes, American Ewxpress cannot guarantee the
accuracy of the information provided and expressly disclaims any liability for any inaccurate
or incomplete information contained on that site.

> > 22

E

> » »» You may receive customer service emails even if you have regquested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Priwvacy Statement at http://www.americanexpress.com/privacy.

WONOW W W W OW W W W W WY
R T A" A TR T R VY

R

> » »» See attached itinerary PDF or link for full termz and conditionsz.

> > 22

> » »> PDF itinerary attachment:

* » »» If you are unable to view the PDF attachment, ensure you hawve Adobe Acrobat Reader.
Befer to website below to download and install this free software.

E

» » »» http://www.adobe.com/products/acrobat/readstep.html

R

> » »» Thank you for choosing American Express Centurion Trawvel Service and have a pleasant
trip.

> > 22

* » »» Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily rescrt or facility fees, may be applicable to your stay and payable to the
hotel cperator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

R

> » »» Liability Statement. American Express Travel Related Serwvices Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liabkle for any loss,
injury, exXpense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accldents or failures of
equipment, or changes in fares, itineraries or schedules; or (2} acts of God, fires,
earthgquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, diszease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

E

> » 2r Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangemants that meet your individual needs. We consider varicus factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our trawvel counselors. Certain suppliers
may alsc provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technolegy initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we may en t© er
into other business relationships with suppliers and these arrangements, including lewvels and
types of compensation and incentives we recelve, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including

EFTA00343209



supplier availability and your preferences. The relationships we have with =suppliers may also
influence the suppliers we identify and the itineraries we recommend.

R

» » »r California State Seller of Travel Registration Mumber: 1022318. Washington S5tate
Seller of Travel Registration Mumber: UBI#6004&9694. MNewvada Seller of Travel Registration
Mo.: NV$2001-0126; JTowa: TA$ 002 Registered Iowa Travel Agency.

>

>

W

please note

The information contained in this communication is

confidential, may be attorney-client privileged, may

constitute inside information, and is intended only for

the use of the addresses. It is the property of

JEE

Unauthorized use, disclosure or copying of this

communication or any part thereof is strictly prohibited

and may be unlawful. If you have received this

communication in error, please notify us immediately by

return e-mail or by e-mail to |GG -

destroy this communication and all copies thereof,

including all attachments. copyright -all rights reserwved

Privacy Statement | Visit the Centurion Card website

» To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing.

-

> > @ 2015 Emerican Express. All rights reserved

-

> » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Conclierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or Bmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

-

> » Content 1s provided "AS5 I5,"™ without any exXpress or ilmplied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use"™ click here:
(http://maps.google.com/help/terms maps.html) . For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices _maps.html). There is typically no cost to you
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases andfor shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposSes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselers. For more information please visit www.americanexpress.com/travelterms Califernia
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C5T#1022318, Washington UBI#600-469-694, Iowa TA$002, Mevada HVE#2001-01Z2a

>
R
R

> Response (Natalia Molotkova) 0Bf18/2015 11:53 &M

> Let me find the best new fare, but I am still waiting fro the respond from the rate desk,
might take up teo 48 hours.

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST

> customer (| AN 0F/18/2015 11:39 AM

> This is true.we have changed this ticket a few times. I guess it is all we can do iz rebook
a new ticket..can you Beserve a ticket to Moscow for her in December and let me know the price
of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on...

g

> On Rug 18, 2015, at 11:13 &M, Natalia Meleotkeva <[} - -:

=3

> >

> >

> > Response (Natalia Molotkowva) 0DBSLB/S2015 11:13 AM

> » Lesley, according teo the fare rules, we can't change the return date to December, due to

it is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?

e

» » I did email it to the rate des ro them to double check the rules again, due to the
original ticket was exchanged couple time.

= » Regards,

Natalia Molotkowva

Centurion Relationship Manager

Hours: Monday through Friday 10:30am toe 7:00pm EST

=
=
=
=
=
=
» Response (Matalia Molotkowva) 0B/1B/2015 10:34 AM
> Sure, let me have a look..
> Regards,
> » Natalia Molotkowva
=
=
=
=
=
=
=
f
T

= Centuricon Relationship Manager

-

-

= Hours: Monday through Friday 10:30am to 7:00pm EST

-

= Response (Administrator) 0871872015 07:4E RAM

= THIS EMAIL INBOX IS MOT MOMITORED when I am ocut of the affice** I am currently cut o2f the
office with no access to voicemall or email. My normal office hours are 10:30 AM te 7:00 EM
EST Monday through Friday. If you need immediate assistance please call the number on the

bhack of your card and press 0 (Zero) for the next available Centurion Support Asscociate. Hawve
a wonderful day!

> > customer (N (:/18/2015 07:48 AM

= » Good morning Natasha.can you please change this ticket for - _ to Moscow to
December. like Dec. 17,18,1%,20,21. what ever day is the best price to fly or closest to the
price we hawve paid..I know I won't hear from you until after 10am when your shift starts...!

e

Thanks, Lesley

Lr

=
=
=
-
=
=
> >»» Date: June 26, 2015 at &:34:07 BM EDT
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> To:

>> Subject: Invoice tor |G :12v:1:

x>

» »» DO NOT REPLY TO THIS EMATL. This message was sent from a notification only address
that cannot accept incoming messages. IL you have any gquestlons, please contact Centurion
Trawvel Service at 1-

>

=»» If airline tickets are purchased for this itinerary!

»»> Rirline Baggage Fee/Rules may apply and can be accessed by wvisiting:

»> http://myamextravel.com/baggage

x>

» »» Your travel arrangements are ocutlined below in the email. Please refer to attached POF
attachment and itinerary for more details regarding your trawvel arrangements. Your Centurilon
Travel Service trawvel plans have been posted te a secure website. Please click on the link to
view your trip details:

>

>

>

x>

==

==

e

»» Friday 03 Jul 15

»>» COther Information

>

»» CITIZENS OF RUS5IAN FEDERATION MUST CARRY A VALID PASSPORT

»» Monday 31 Aug 15

»» Flight Information

==

»» Date 31 Aug 2015

> Alirline Aeroflot

>»> Airline Record Locator [

»»> Flight/Class SU103 L Econocmy Class

»» Origin MNew York, John F Eennedy Internaticnal

»» Destination Moscow, Sheremetyevo

»» Departing 07:10 EM

»r Arriving 11:25 AM / 01 Sep 2015

»» Departure Terminal Terminal 1

»>» Arriwal Terminal Terminal D - Domestic/Intl

> Estimated Time 9 Hrs 15 Mins

»» Stops Non-stop

»» Seats 1EE

=» Confirmed

»» Entry and Exit Informaticn for Travel

==

> »» American Express strongly recommends that you periocdically
reviewwww.Visacentral.comfamex for the most up to date and accurate entry/exit requirements
for your travel destination. Due to frequent changes, American Express cannot guarantee the
accuracy of the information provided and expressly disclaims any liability for any inaccurate
or incomplete information contained on that site.

e

e

> » 2k You may recelve customer service emalls even i1f you have reguested not to receive
email marketing offers from American Express. For details about our e-mail practices, pleaze
review the American Express Priwvacy Statement at http://www.americanexpress.com/privacy.

>

WO W
WO

WOWOW W W W
WONOWY
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W

»> » »> See attached itinerary PDF or link for full terms and conditions.

R

» » »» PDF itinerary attachment:

= » 2 If you are unable to view the PDF attachment, ensure you hawve Adobe Acrobat Reader.
Befer to website below to downleoad and install this free software.

R

» » »» http://www.adobe.com/products/acrobat/readstep.html

-

»> » »> Thank you for cheoosing American Express Centurion Trawvel Service and have a pleasant
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trip.

R

* » »» Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily rescrt or facility fees, may be applicable to your stay and payable to the
hotel cperator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

-

> » »» Liability Statement. American Express Travel Related Serwvices Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accldents or failures of
equipment, or changes in fares, itineraries or schedules; or (2} acts of God, fires,
earthgquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, diszease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

R

> » 2> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider waricus factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our trawvel counselors. Certain suppliers
may alsc provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technolegy initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including lewvels and
types of compenszation and incentiwves we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

R

> » »» California State Seller of Travel Reglstration Mumber: 1022318. Washington State
Zeller of Trawvel Registration Mumber: UBIf60046969%4,. Nevada Zeller of Trawvel Registration
Mo.: NV#2001-0126; JTowa: TA$ 002 Registered Towa Travel Agency.

>

>

W

pleasze note

The information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
the use of the addressee. It is the property of

JEE

Unauthorized use, disclosure or copying of this
communication or any part therecof is strictly prohibited
and may be unlawful. If you have received this
communication in errcr, please notify us immediately by
return e-mail or by e-mail to || G -
destroy this communication and all copies thereof,
including all attachments. copyright -all rights reserwved
Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please wvisit us at
americanexpress.com/phishing.

-

> > @ 2015 American Express. All rights reserved
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-

> » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Conclierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or Bmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

» » Content is provided "A5 IS,"™ without any express or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms maps.html) . For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices _maps.html). There is typically no cost to you
for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases andfor shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposSes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please wisit www.americanexpress.com/travelterms Califernia
CET#1022318, Washington UBI#600-469-694, Towa TA$00Z, HNewvada HVHZ001-01Za

e

» >

> =

> Response (HNatalia Molotkowva) DE/SLE/2015 11:13 AM

» Lesley, according to the fare rules, we can't change the return date to December, due to it
iz way past the maximum stay, you will hawve to purchase new ticket for her. Do you want me to
price new one?

=

» I did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards,

» Natalia Molotkowva

> Centurion Relationship Manager

=

=

> Hours: Monday through Friday 10:30am to 7:00pm EST

>

» Response (Natalia Molotkova) OES1B/AZ2015 10:34 AM

> Sure, let me have a lcok..

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

=

-

*» Hours: Monday through Friday 10:30am to 7:00pm EST

-

> Response (Administrator) 0871872015 07:4E RAM

> THIZ EMATIL IWBOX I3 HOT MONITORED when I am ocut of the office** I am currently out of the
office with no access to voicemail or email. My normal office hours are 10:30 AM to 7:00 BM

EST Monday through Friday. If you need immediate assistance please call the number on the
back of your card and press 0 (Zero) for the next available Centurion Support Associate. Hawve
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a wonderful day!

> customer ([ AN 0F/18/2015 07:48 AM
* Good morning Matasha.can you please change this ticket for - _ to Moscow to
December..like Dec. 17,18,19,20,21.what ever day 1is the best price to fly or cleosest to the

price we hawve paid..l know I won't hear from you until after l0am when your shift starts...!
=

> Thanks, Lesley

=

-

R

-

» »» From: "“American Express Travel" <_>
> »» Date: June 26, 2015 at ©:24:07 PM EDT

> »>» To:

> »> Subject: Invoice for [ ;120
e

=

»» DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that
cannot accept incoming messages. If you have any questions, please contact Centurion Travel

el

R

»» If airline tickets are purchased for this itinerary:

»» Alrline Baggage Fee/RBules may apply and can be accessed by visiting:

»» http://myamextravel.com/baggage

B

»» Your trawvel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your trawvel arrangements. Your Centurion
Travel Service trawvel plans have been posted to a secure website. FPlease click on the link to
view your trip details:

B

=

B

B

N

N

N

»» Friday 03 Jul 15

»» QOther Information

=

=> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

=» Monday 31 Aug 15

»» Flight Informaticn

WoOWOW W W

>
»» Date 31 awg 2015

»» Alrline EPeroflot

»» Alrline Reccocrd Locator

»» Flight/Class 50103 L Economy Class

=> Origin Hew York, John F Kennedy International
»> Destination Moscow, Sheremetyewvo

»» Departing 07:10 PM
»» Arriving 11:25 AM / 01 Sep 2013
»» Departure Terminal Terminal 1

»» Arrival Terminal Terminal D - Domestic/Intl
>> Eatimated Time 9 Hrs 13 Mins

»» Ztops Hon-stop

»>> Seats 18K

=» Confirmed

»» Entry and Exit Information for Trawvel

N

»» American Express strongly recommends that yeou pericdically review
Wwww.Visacentral.comfamex for the most up to date and accurate entryfexit regquirements for
your travel destinaticon. Due to fregquent changes, American Express cannot guarantee the
accuracy of the information provided and expressly disclaims any liability for any inaccurate
or incomplete information contained on that site.

Bom

R
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> »> You may receive customer =service emails even 1f you have requested not to receive email
marketing offers from American Express. For details about our e-mail practices, please review
the American Express Privacy Statement at http://www.americanexpress.com/privacy.

e

> »» Eee attached itinerary PDF or link for full terms and conditions.

R

> »> PDF itinerary attachment:

= »» If you are unable to wview the PDF attachment, ensure you have Adobe Acrobat Reader.
Befer to website below to download and install this free software.

> >

= > http://www.adobe.com/products/acrobat/readstep.html

e

> »» Thank you for choosing American Express Centurieon Travel Service and have a pleasant
trip.

R

> »» Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily rescrt or facility fees=, may be applicabkle to your stay and payable to the
hotel ocperator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

e

» »» Liability Statement. American Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any lozs,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omissions of travel suppliers, including but net limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
egquipment, or changes in fares, itineraries or schedules; or (£2) acts of God, fires,
earthgquakes, flocds, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riocts, theft, disease, accldents or failures related toe the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contrel of Amex.

> >

> »» Intermediary Diszclosure. Amex assists you in finding trawvel suppliers and making
arrangements that meet your individoual needs. We consider wvaricus factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commisslions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in
marketing programs and supporting technolegy initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other American
Express products to pay for supplier products and services. From time to time we may ent er
into other business relationships with suppliers and these arrangements, including lewvels and
types of compensation and incentives we recelve, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

> >

> »» California State Seller of Trawvel Registration Number: 1022318. Washington State Seller
of Travel Registration Number: UBI4600469%894. Nevada Seller of Travel Registration No.:
NV#2001-0126; Iowa: TA# 002 Registered Iowa Travel Agency.

e

==

W

please note

The informaticon contained in this communication is
confidential, may be attorney-client priwvileged, may
constitute inside informaticn, and is intended only for
the use of the addressee. It is the property of
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JEE

Onauthorized use, disclosure or copying of this
communication or any part thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, please notify us ilmmediately by
return e-mail or by e-mail to _, and
destroy this communication and all copies therecof,

= including all attachments. copyright -all rights reserved
Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicicous e-mail, please wisit us at
americanexpress.com/phishing.

-

WOWOWOW W W N W WY
WONOONOR Y YW

> @ 2015 American Express. All rights reserved

=

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In zome cases, Concierge Company will
provide you Wwith certain information about the service provider(s) fulfilling your conclierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concilerge Company and American
Express strongly recommend that you carefully consider each service provider kefore cheoosing
to use that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expre=s=sly understands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) i1s against the service provider
and not against Concierge Company and/or Rmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and availability
are subject to change.

=

> Content is provided "AS5 IS5," without any express or Implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use"™ click here:
(http://maps.google.com/help/terms maps.html) . For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchasesz and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actieons or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms California
CET#1022318, Washington UBI#600-4659-694, Towa TA$00Z2, Mewvada HV#Z001-01Z2&

W

WO

Content-Type: multipart/alternative;
bcundary‘iEBEFdhE—FlFE—4A9D—ADD?—663381C34D9D

<html><head><meta http-equiv="content-type" content="text/html; charset=ntf-8"></head><baody
dir="autao"><div>Thanks. I see you reserved the ticket. Totally fine just in case!
&nksp:Sorry, - having computer issues or I would have responded soconer. &nbsp;<br><br>S5ent
from my iFhone</div><div><br>0On Aug 18, 2015, at 12:46 PM, Matalia Molotkova &lC;<a

<bre<hre</dives<bleockguote type="cite"><dive
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<table border="0" cellspacing="0" cellpadding="0"
width="601" align="center">

<t
<div style="width: &0lpx; border: lpx

splid #D0DD; padding: 10px">

<divz

<img

sro="http://icm.aexp-static.com/Internet/SMC/en US/tls files/centurion &01x125.jpg"
alt="Centuricn Banner">

</dive

<!-- Print Header ========================================== -->

<div class="rnt_ text">

<ztrong>Responsesnkbsp; (Hatalia Molotkowa) &nbsp; énbesp; &nbsp; 08/18/2015 12:46 PM</strongs
<fdive

<!-- Print Tread
<div

class="rnt_ text thread">

Lesley, the one way ticket from NY to Moszcow with AReroflet iz so cheap: December 17,21,22 and
23 - only 415.0005D. What date to hold while we are waiting fro the respond from the rate
desk?

<brx
<!-— Burvey
Link ==s============s============================= —->
<diwv
style="border-bottom:lpx =olid #ddd; padding-bottom: 10px;">
r g -
Signature ===================s==========s================ --1>
<prRegards, <br>
Natalia Molotkova
<br>
Centurion Relationship Manager
<hrs>
<br>
I
<brx

Hours: Monday through Friday 10:30am to 7:00pm EST</p>
<fdive
<fdive
< l—= Print Header =—==s=========c====—c===c=o===—c—c=—==—=—==—=——==== —=-2
<div class="rnt text gray"»

<atrong>Responseinbsp;: (Natalia Molotkova) &nbsp; eénbep; énbsp; 08/18/2015 12:40 PM</strong>
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o/dive

<!—— Print Tread

==—=—=——===——==—==—==—=———==——=——==——=—=—==—==—===== ——T3
<div
class="rnt text gray thread">
I will...
<hr>
<!-- Zurvey
Link ==s==s=s==========c=—=——=———o=o=—==———————======= —-=1
<div
style="border-bottom:lpx =olid #ddd; padding-bottom: 10px;">
r g -
f'-‘_.j_gnaturc_- T
<p>Regards, <br>
Matalia Molotkova
<hr>
Centurion Relationship Manager
<hr>
<hr>
<hr>

Hours: Monday through Friday 10:30am to T:00pm EST</p>
<ldive

</ dive

-'..'_'!—— |_-']'_'_'i_|‘|['_ llf.'-e-Jdl-.\r S5 F F S FFF
<div class="rnt_ text">

]'.C.l..\.[bk us T""ITL.I-F:I'IF'EE'_I‘ (<a

12:359 PM</strong>
</fdiv>

<!—— Print Tread

cl;sd=“1nr text thread">

ok, so when they get back to you (up to 48 hours from now) Jjust let me know! <br>

On Aug lﬂ 2015, at 12:34 PM, HMatalia [o_hrkovj Elt;<a

<hr>

<hr=

GOy <hr>

&grL; <bhr>

&gt; Response (Natalia Molotkowva) 08/18/2015 12:34 PM <br>

&Jt; Due to original ticket is pretty old, I can't pull the exact fare rules, that is why
sent it to rate desk. <br>

&qt; Regards, <br>
&gt; Natalia Eal;fkava <br:>

&gty Centurion Relationship Manager <br>

t; <a nref="nailco: GG - S -
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t; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
t; <br>

1 -

12:21 PM <br>

&gty Matasha, Jeffrey is asking if we can extend the ticket at all (which I don’t think we
can.but. ) and if we can’t then forget it ({no need to reserwve Dec flight) <br>

GOy <hr>

&gty On Aug 18, 2015, at 11:53 AM, HNatalia [a_hfkou: Elt;<a

gt &gt; <br>
gqt; &gt; {hrb
&gty &gt Response (Natalia Molotkowva) 0871872015 11:53 AM «<hr>
gty &gty Let me find the best new fare, but I am =2till waiting fro the respond from the rate
desk, might take up to 48 hours. <br>
L; &agt; Regards, <br>
L; &agt; MNatalia [a_h.kovj <br>
Centurion Relationship Manager <br>
&gt <a
&L} <hr>
Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gr; <bhr>
&gt; Customer (<a href="mailto: _ ‘}_f fax)
‘2015 11:3% AM <hr>
Ggt; This is true.we have changed this ticket a few times. I guess 1t is all we can do
a new ticket..can you Reserwve a ticket to Moscow for her in December and let me know
of this reservation as well as the price we paid for this current ticket for Aug.
» Will have to forfeit the fundsz on... <br>
. <hr>
&gt; On Aug 18, 2015, at 11:13 AM, MNatalia Molotkova &lt;<a
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AUL; &gL; <br>
&gty &gty &gt; <br>
&gty &gt &gt; {hrb

o

t; &gt; Response (Matalia Molotkowva) 08/18/2015 11:13 AM <hr>

t; &gty Lesley, according to the fare rules, we can't change the return date to

, due to it is way past the maximum stay, you will hawe to purchase new ticket for
her. Do you want me to price new one? <brz

; gty <br>

T

-
‘ '
1

&UTt; &gt; &gt; I did emaill it to the rate desk fro them to double check the rules again, due

to the original ticket was exchanged couple time. <br>
t; Regards, <br>

Matalia Molotkova <br>

t; Centurion Relaticnship Manager <br>

EgL; &gL; <a
; &gty &gL; <hr>

L; Hours: Monday through Friday 10:30am teo 7:00pm EST <br>
Ly &gt; &gt; {hr}

t; Respon (Hatalia Molotkowva) 08/18/2015 10:34 AM <hr>

t Sure, at me have a look.. <br>

t; Regards, <br>

HMatalia Molotkova <br>

Centurion Relationship Manager <br>
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9T &gt &gT; <a

<hr>

t; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
t; {hr3

t; Response (Administrateor) O8/18/2015 07:483 &AM <br>
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&gty &gty &gt; THIS EMATIL INBOX IS NOT MOMNITCORED when I am out of the office** I am currently
out of the ocffice with no access to volcemall or email. My normal office hours are 10:30 AM
to 7:00 FM EST Monday through Friday. If you need immediate assistance please call the number
on the back of your card and press 0 (zerc) for the next available Centurion Support
Assoclate. Have a wonderful day! <br>

08/18/2015 07:48 &M <br>

&gt; &gt; &gt; Good morning Matasha.can you please change this ticket for |||} G -
Moscow to December.like Dec. 17,18,19%,20,21.what ever day is the best price to fly or claosest
to the price we have paid.l know I won’t hear from yeou until after l0am when your shift
starts..! <br>

&OTL; &gQU; &gt; <br>

&gt; &gt; &gt; Thanks, Lesley <br>

&gty &gty &gt; <br>

&gqt: &gt; &gt &gt; <br>

&JL: AJU: &JT: &gT; <br>

&gty &L &JL:; &gU; <br>

&OT; &JQU; &gU; &gU;E&gt; From: "Rmerican Express Travel" &lt:<a

hre="na11to: [ " - I < = >5t; <br>

&UT; &gQL; &gL; &gt;&gt; Date: June 26, 2015 at 6:34:07 PM EDT <br>

<hr>

&gt; &gU; &gt; &gt;&gt; Subject: Invoice _ for _ 31A0GLS - <brs>
&gt AJQU: &JL &gT7EgQE: <hr>

AOT: &gQU: &gU; &gUyE&gty DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming messages. If you have any questions, please contact
Centurion Trawvel Service at 1—_. <hbr>

&gt; &QL; &gL; &gr;&gt; <bhr>

&UT; &gQUL; &gt; &gt;yE&gt; If airline tickets are purchased for this itinerary: <br>

&gT: &gt; &gU; &gr;Egt; Airline Baggage Fee/Rules may apply and can be accessed by visiting:
<hr>

gt &gt &gt} LgtiEgt; <a href="http://myamextravel.com/baggage"
target="_blank"=http://myamextravel.com/baggage</a> <br>

&JL: &JQUL; &gL; &gU;&gL; <bhr>

&OT; &JQL; &JL; &gU;E&gL; Your travel arrangements are cutlined below in the email. Flease
refer to attached PDF attachment and itinerary for more details regarding wyour travel
arrangemants. Your Centuricon Travel Service travel plans have been posted to a secure
website, Please click on the link to wiew your trip details: <br>

&gt: &gt; &gt; &gt;égt: <br>

&gt AJQU: &JL &gT7EgQE: <hr>

&gL: &JQL: &gL: &gU7EgL: <hr>

&Jt; &QL; &gL; &gT;&gt; <bhr>

&gt; &QL; &gL; &gr;&gt; <bhr>

&gt; &QL; &gL; &gr;&gt; <bhr>

&gt; &gL; &gL; &gr;&gt; <br>

&qt; &gty &gt} &gt;&gty; Friday 03 Jul 15 <br>

&gty &gty &gt &gt;égt; Cther Information <br>

&gt AJQU: &JL &gT7EgQE: <hr>

&JUy &gt &gty &gty&gty; CITIEZEWS OF RUSSIAN FEDERATION MIST CARRY A VALID PASSPORT <br:

&OT; &gQU; &JL; &gLU;E&gt; Monday 31 Aug 15 <br>

&OT; &JQU; &gU; &gt;&gt; Flight Information <br>

&gt; &QL; &gL; &gr;&gt; <bhr>

&UTL; &gQUL; &gL; a&grt;E&gt; Date 31 Aug 2015 <br>

&gty &gU; &gU; &gU;&gt; Airline Aeroflot <br>

&gty &gt &gt &gt;&gt; Airline Record Locator - <br>

&gty &gty &gty &gtrégty; Flight/Class 50103 L Economy Class «<br>

AOT: &QU: &gU; &gUyEgty Origin Mew York, John F EKennedy International <brs>

&OT; &JQU; &JL; &gU;E&gt; Destination Moscow, Sheremetyevo <br>

&OT; &JQU; &gU; &gt;&gt; Departing O07:10 PM <br>

&gt &gt; &gty &gti&gt; Arriving 11:25 aM / 01 Sep 2015 <br>

&UTL; &gL; &gt; &gt;&gt; Departure Terminal Terminal 1 <br>

&gT; &gt; &gU; &gr;&gt; Arrival Terminal Terminal D - Domestic/Intl <br:

&gty &gty &gt &gt;é&gt; Estimated Time 9 Hrs 15 Mins <br>

&OT: &QU: &gL; &gQU;EgLy Stops Mon-stop <brs

&OT; &JQU; &gL; &gU;E&gLt; Seats 18K <br>
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&gT; &QU; &gT; &gTii&gt; Confirmed <br>

&QU; &gU; &gUL; &gt;E&gt; Entry and Exit Information for Travel <br>

&gt; &JTU; &gL; &JU;EgL; <br>

&QU; &gQU; &QU; &gt;&gt; American Express strongly recommends that <a
href="http://youperiodicallyreviewwww.Visacentral.com/amex">youpericdicallyreviewwww. Visacent
ral.com/amex</a> for the most up to date and accurate entry/exit requirements for your trawvel
destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
information provided and expressly disclaims any liability for any inaccurate or incomplete
information contained on that =ite. <br>

&gt; &gTU; &gL; &QU;EgL; <br>

&gt; &JTU; &gL; &JU;EgL; <br>

&QU; &gQL; &JUL; &gTL;E&gLt; You may receive customer service emails even if you have requested
not to receive emall marketing offers from American Express. For details about our e-mail
practices, please rewview the American Express Privacy Statement at <a
href="http://www.americanexpress.com/privacy"”

target=" blank">http://www.americanexpress.com/privacy</fa>. <br>

&gt; &QU; &gL: &QUiEgL; <br>

&QU; &gU; &JU; &gt;&gt; See attached itinerary PFLDF or link for full terms and conditions.
<hr>

&gT; &QT; AT AQTiEgL; <bhr>

&gt; &gU; &gU; &gUy&gty; PBDF itinerary attachment: <br>

&EgQt; &gt &gty &gUjégty; If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software. <br>

&gt AQT; RQT; AgTiAgt; <br>

&gt &gt &gt; Rgt:&gt; <a href="http://www.adcbe.com/products/acrobat/readstep.html"
target=" blank">http://www.adobe.com/products/acrobat/readstep.html</a> <br>

&gt; &JTU; &gL; &JU;EgL; <br>

&QU; &gU; &gU; &gt;&gt; Thank you for choosing American Express Centuricon Travel Service and
have a pleasant trip. <br>

&gt &gU; &gU; &gU;Egt; <br>

&gt &gt &gt; &gt;égt; Please be advised that certain mandatory hotel-imposzed charges,
including, but not limited to, daily resort or facility fees, may be applicable to your stay
and payable to the hotel operator at check-ocut from the property. You may wish to inguire
with the hotel before your trip regarding the existence and amount of such charges. <br>
&gt; &JTU; &gL; &JU;EgL; <br>
&QU; &gL; &gU; &gt;E&gt; Liabkility Statement. &merican Express Trawvel Related Services
Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively,
"Amex") act as an agent for trawvel suppliers and you understand and agree that Amex shall not
be liable for any loss, injury, expense or damage teo persons or property resulting, directly
or indirectly, from (1} the acts of omiszsions of travel suppliers, including but not limited
to delays, overbeooking's, cancellation of services, cessation of operations, accidents or
failures of egquipment, or changes in fares, itineraries or schedules; or (2) actzs of God,
fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party techneology systems, or any other cause
beyond the contrel of Amex. <br>
Agt; &gty &gT; Agriiagt; <br-
gt &gty &gty &gUiegty; Intermediary Disclosure. Amex assists you in finding travel suppliers
and making arrangements that meet your individual needs. We consider varicus factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we
are acting as an independent third party and not as a fiduclary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may alsoe provide incentives to our travel counselors.
Certain suppliers may also provide compensation to us for waricus marketing and
administrative services that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
zervices. From time to time we ma

¥ en t er into other business relationships with suppliers and these arrangements, ilncluding
levels and types of compensation and incentives we recelve, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we hawve with
suppliers may also influence the suppliers we identify and the itineraries we recommend. <brs>
&gt; &gTU; &gL; &QU;EgL; <br>
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&QU: &gU; &gQU; &gtyE&gty California State Seller of Travel Registration Number: 1022318.
Washington State Seller of Travel Registration Number: UBI$#600469634. Nevada Seller of Trawvel
Eegistration No.: HV#2001-012Z6; Iowa: Ta# 002 Registered Iowa Trawvel Agency. <br>
&gT: &QT; &gT; &AQT;EgL; <bhr>
&gT; &QT; AT AQTiEgL; <bhr>
&gt &gty &gty &gty <br>
&gt; &gt; &gt; &gt; <br>
&JT; &gTt: &gQL; &gL; <br>
&gt &gty &gUy &gt <br>
EQt; &gty &gU; &gty <br>
&gT; &gQt; &gt; &gr; —-- <br>
&QU; &gt; &gt; &gt; please note <br>
&QU; &gt; &gt; &gt; The information contained in this communication 1s <br>
&gt; &gt; &gty &gty confidential, may be attorney-client priwvileged, may <br>
&gt &gt &gt; &gt; constitute inside information, and is intended only for <br>
&gt &gty &gty &gt the use of the addressee. It iz the property of <br>
&gr: &gU; &grt: &gty JEE <hr>
&QU; &gt; &gt; &gt; Unaunthorized use, disclosure or copying of this <br>
&QU; &gL; &gL; &gt; communication or any part thereof iz strictly prohibited <br>
&QL; &gL; &gty &gt; and may be unlawful. If you have received this <br>
&gt &gU; &gU; &gty communication in error, please notify us immediately by <br>
&EgQt; &gU; &gU; &gty return e-mail or by e-mail to <a
href="mai1to: [ - I < >>, and <br>
&gt &gt &gty &gty destroy this communication and all copies thereof, <br>
&QU: &gU; &gU; &gty including all attachments. copyright -all rights reserved <br>
&QU; &gt; &gt; Privacy Statement | VWisit the Centurien Card website <br>
&gU; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please
visit <a href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</a>.
<br>
Egt; &gt; &gt; <br>
&gt &gty &gty @ 2015 American Express. All rights reserved <br>
gt &gt: &gt; <br>
&gU: &gt; &gt; When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company™). In some cases, Conclerge
Company will prowvide you with certain information abeout the service provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the respensibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employvees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
underatand

& an d agrees that the exclusive remedy for any claims relating to services or products
provided by the serwvice provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American Express.
Concierge Company and/ocr American Express shall not be liakle for loss, damage, or other
claim with respect to any services or products provided te Card Member by service provider.
Service provider rates and availability are subject te change. <br>
&QU; &gL; &gt; <br>
&QU; &gt; &gt; Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
permizssion. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a
href="http://maps.google.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Notices"
click here: {<a href="http://www.maps.google.com/help/legalnotices maps.html)"
target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsibkble for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and is not responsibkle for the actions or

1 na ctions of such suppliers. We want you to be aware that certain suppliers pay us
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commissions and other incentives for reaching sales

CLargets or ather goa

ls, and may alsa

provide incentives to our travel counselors. For more information <a
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.americanexpress.c
om/travelterms</a> California CST#1022318, Washington UBI4#600-469-694, Iowa TA#002, Mevada
NV$2001-012¢ <br>

&gty &gty &gt; <br>

&gty &gty &gt <br>

&gt &JQL} &gL; <br>

&gty &gtU; BResponse (MNatalia Molotkowa) 08/718/2015 11:13 &AM <hr>

&qt; &gt; Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
Want me to price new one? <br>

AUL; &gL; <br>

&L} Sjt; did email it teo the rate desk fro them to double check the rulesz again, due to
the original ticket was exchanged couple time. <br>

&gqt; &gt; Regards, <br>

ATy &gt MNatalia Molotkova <br>

&OTt; &gt; Centuricon Relationship Manager <br>

&JL; &QL; <a

&gty &gt; <br=

&qt; &gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gty &gt <br>

&gty &gt Response (HNatalia Molotkowva) 0871872015 10:34 AM «<hr>

&Ly &gU; Sure, let me have a look.. <br>

&qt; &gU; Regards, <br>

&gT; &gt; MNatalia Eala:kova <br>

&OTt; &gt; Centurion Belationship Manager <br>

&gL; &gL; <a

EJLy &QL; <br>

&gty &gt Hours: Monday through Friday 10:30am to 7:00pm EST <br>

AOTL: &gL: <br>

£gt; &gt; Response (Administrateor) 08/1B/2015 07:48 AM <br>

&gt; &gt; THIS EMAIL INBOX IS MOT MOMITORED when I am out of the office** I am currently out
of the office with no access to volcemail or email. My normal office hours are 10:30 AM to
T:00 PM EST Monday through Friday. If you need immediate assistance please call the number on
the back of your card and press 0 (zerc) for the next available Centurion Support Associate
Have a wong r:rfu'_ r:luy. <br>

08/1B/2015 D-'dﬂ AM <hr>

&gt; &gt; Good morning Natasha.can you please change this ticket for |||} G t-
Moscow to December.like Dec. 17,18,1%,20,21.what ever day is the best price to fly or closest
to the price we have paid.l know I won’t hear from you until after l0am when your shift
starts...! <br>

&qt; &gt; <bhr>

&gty &gt; Thanks, Lesley <br>

&gty &gt <bhr>

&OT: &JQU; &gU; <br>

&gt; &gt; &gr; <br>

&OTL; &JQU; &gt; <br>

&OT; &QU; &gt;&gt; From: "American Express Travel" &lt;<a
':::.'..f=":nailtr.\:_":* </a=egt; <br>

&gty &gty &gt;&gt; Date: June 26, 2015 at 6:34:07 PM EDT <br>

&gty &gty &gtrigt; To: <a href="mailto: </fax <br>
&gty &gty &gt:E&gt; Subject: Invoice 31AUGLS <hr>

&gty &L &gU;EgQL: <br>

&OT; &gQU; &gU;&gt; DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incoming messages. If you have any questicons, please contact
Centuricon Trawvel Serwvice at 1—_. <br>

&gt; &gL; &gL;EgLt; <br>

EJLy &QL; &QL7EQL; If airline tickets are purchased for this itinerary: <br>

&gt; &gt; &gt;&gt; Airline Baggage Fee/Rules may apply and can be accessed by visiting: <br>
gt Egt: &gt;Egt; <a href="http://myamextravel.com/baggaga"

target=" blank">http:/ /myamextravel.com/baggage</a> <br>
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&QUy &gQU; &gU;EgL; <br>

&QU; &gU; &gU;Egt; Your travel arrangements are cutlined below in the email. PFlease refer to
attached PFDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Trawvel Service travel plans have been posted to a secure website. Flease click
on the link to view your trip details: <br>

&gt &gty &gU;&Egt; <br>

&gt &gty &gtiigt; <br>

&gt &gty &gUiEgt; <br>

&QUy &gQU; &gU;EgL; <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gQL; &gU;EgL; <br>

&gQt; &gty &gtyéEgt; Friday 03 Jul 153 <br>

&gt; &gt; &gt;éegt; Other Information <br>

&gt &gty &gtiigt; <br>

T} &gt &gUi&gt; CITIZEWS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT <br>

&gt &gty &gUyéEgt; Monday 31 Aug 15 <br>

EQt; &gty &gtU;égt; Flight Information <br>

&QU; &gL; &gL;EgL; <br>

&gQt; &gty &gt;éEgt; Date 31 Aug 2015 <br>

&gTL; &gt; &gU;&gt; Airline Aeroflot <br>

&gt; &gU; &gU;&gt; Alirline Record Locator - <br>

&gt &gty &gtrégt; Flight/Class S0103 L Economy Class <br>

gt &gty &gUyEgt; COrigin Mew York, John F Kennedy International <br>

&QU: &gU; &gU;E&gt; Destination Moscow, Sheremetyevo <br:

&EQt; &gQU; &gU;Egt; Departing 07:10 PM <br:>

&Jt; &gL; &gT;Egt; Arriving 11:25 AM / 01 Sep 2015 <br>

&QU; &gt; &gt;&gt; Departure Terminal Terminal 1 <hr>

&Jt; &JL; &gT;&gt; Arrival Terminal Terminal D - Domestic/Intl <br>

&EgQt; &gU; &gt;egt; Estimated Time 9 Hrs 15 Mins <br>

&gt; &gt; &gt;&agt; Stops MNon-stop <brs

&JT; &gQt; &gU;&gt; Seats 18K <br>

&gt &gty &gUyEgt; Confirmed <br>

&QU; &gU; &gU;Egt; Entry and Exit Information for Travel <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gU; &gU;EgL; American Express strongly recommends that you <a
href="http://pericdicallyreviewwww.Visacentral.com/amex">pericdicallyreviewwww.Visacentral.co
Ifamexﬂfa) for the most up to date and accurate entry/exit requirements for your travel
destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
information provided and expressly disclaims any liability for any inaccurate or incomplete
information contained on that =ite. <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gQL; &gU;EgL; <br>

&QU; &gU; &gU;EgL; You may receive customer service emails ewven 1f you have regquested not to
recelve emall marketing offers from American Express. For details about our e-mail practices,
please review the American Express Privacy Statement at <a
href="http://www.americanexpress.com/privacy"”

target=" blank">http://www.americanexpress.com/privacy</fa>. <br>

&QUy &gQU; &gU;EgL; <br>

&QU; &gL; &gU;Egt; See attached itinerary PFDF or link for full terms and conditions. <bhr>
&QU; &gL; &gL;EgL; <br>

&QU; &gU; &gU;&gt; PDF itinerary attachment: <br>

&QU; &gt; &gt;egt; If you are unabkle to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software. <br>

&gt &gty &gtiigt; <br>

SOt EgQU; &gU;Egt; <a href="http://www.adcbe.com/products/acrebat/readstep.html”
target="_blank">http://www.adobe.com/products/acrobat/readstep.html</a> <br>

&QU; &gL; &gL;EgL; <br>

&JU; &gt; &gt;&gt; Thank you for choosing American Express Centurion Travel Service and hawve
a4 pleasant trip. <br>

&QU; &gL; &gL;E&gLt; <br>

&EgQt; &gU; &gt;&gt; Flease be adwvised that certain mandatory hotel-imposzed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-cut from the preoperty. You may wish to inguire with the hetel
before your trip regarding the existence and amount of such charges. <br>
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&gty &gUy &gUyEgL; <br>

&QU; &gU; &gU;E&gt; Liakility Statement. American Express Trawvel Helated Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex"™) act
az an agent for travel suppliers and you understand and agree that Amex shall not ke liabkle
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited to
delays, overbooking's, cancellation of services, cessation of operations, accidents or
failures of equipment, or changes in fares, itineraries or schedules; or (2) actz of God,
fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, ciwvil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contrel of Amex. <bre

&QU; &gL; &gL;E&gLt; <br>

&gt &gty &gU;egt; Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider warious factors in
identifying trawvel suppliers to you and recommending specific itineraries. In this role, we
are acting as an independent third party and not as a fiduclary. We want you to bhe aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our travel counselors.
Certain suppliers may also provide compensation to us for varicus marketing and
administrative services that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
gervices. From time to time wWwe may

en t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend. <hr>
&gT; &gt: &gt;&gt; <br>

&gt &gt &gtiEgt; California State Seller of Travel Registration Humber: 1022313, Washington
State Seller of Travel Registration Number: UBI$6004696%4. MNewvada Seller of Trawvel
Fegistration No.: HV#2001-01Z6; Iowa: Ta# 002 Registered Iowa Trawvel Agency. <br>

&JU; &gU; &gU;&gL; <br>

&JU; &gU; &gU;&gL; <br>

&gT; &gL; &gL; <br>

Egt; &gt; &gt; <br>

&gt &gt: &gt; <br>

gt &gt: &gt; <br>

&JT; &gQt; &gL; <br>

&gqt; &gt; &gt; —-- <br>

&QU; &gL; &gt; please note <br>

&QU; &gt; &gt; The information contained in this communication is <br>

&QT; &gt; &gt; confidentlal, may be attorney-client privileged, may <br>

&gt &gt; &gty constitute inside information, and is intended only for <br>

Egt; &gt; &gt the use of the addressee. It iz the property of <br>

&gt &gty &gty JEE <hr>

&gU: &gt; &gty Unauthorized use, disclosure or copying of this <br>

&QU; &gL; &gU; communication or any part thereof is strictly prohibited <br>

&QU; &gt; &gt; and may be unlawful. If ywou have receiwved this <br>

&QU; &gL; &gU; communication in error, please notify us immediately by <bre

&QU; &gt; &gL; return e-mail or by e-mall to <a

href="mai1to: [ - I < >>, and <br>

&gt &gt &gty destroy this communication and all copies therecf, <br>

&gt &gty &gty including all attachments. copyright -all rights reserved <br>

&gU: &gt; Privacy Statement | WVisit the Centurion Card website <br>

&gqt; &gt; To learn more about e-mall security of report a suspicious e-mail, please visit us
<a href="http://fatamericanexpress.com/phishing">atamericanexpress.com/phishing</a». <br>
&gt; &gt; <br>

&gQU; agt; © 2015 American Express. All rights reserved <br>

&gqt; &gt; <br>

&gqt; &gt; When booking concierge services for Card Members, American Express uses a third
party concierge service contractor (“Concierge Company”). In some cases, Concierge Company
Wwill provide you with certain information about the service provider(s) fulfilling your
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conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Conclerge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the zervice provider used by the Card Member, and expressly
understands

an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Conclerge Company and/cr American Express.
Concierge Company and/or Bmerican Express shall not be liabkle for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change. <br>

&QU: &gt <hr>

&OTt; &gt; Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google “"Maps Terms of Use™ click here: (<a
href="http://maps.google.com/help/terms maps.html)"
target=" blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Hotices"
click here: (<a href="http://www.maps.google.com/help/legalnotices maps.html)™
target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and is not responsibkle for the actions or 1

na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our trawvel counselors. For more information pleasze <a
hraef="http://vizitwww.americanexpress.comn/travelterms">visitwww.americanexpress.com/travelter
ms</a> California CST#1022318, Washington UBI§&00-469-6%4, ITowa TA#002, Nevada NVH2Z001-0126
<hr>

GOL; &QL; <br>

AUL; &gL; <br>

sgt; sgt; [ <-->

sagt; Customer (<a href="mailto:||jj T - =) (:/15/2015
12:00 PM <br>

&gty ok thanks <br>

AgrL; <hr>

&gty On Aug 18, 2015, at 11:53 AM, MNatalia Molotkova &lt;<a
<br>

&qt; <hr>

&gty &gt <br>

&gty &gt <bhr>

&gt &gt: Responsze (Matalia Molotkowva) 08/18/2015 11:53 AM <br>

&gt; &gt; Let me find the best new fare, but I am =till waiting fro the respond from the rate
desk, might take up to 4B hours. <br>

&Jt; &gt; Regards, <br>

&gL; Matalia Molotkova <br>

&L} Centurion Relationship Manager <br>

aqgt: <a

href="mailto: > N - > <©r>
gL} <hr>

&gL; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gL; <hr>

08/1B/2015 11:39% AM <br>

&gty &gty This is true.we have changed this ticket a few times. I guess it is all we can do
iz rebook a new ticket..can you Reserwve a ticket to Moscow for her in December and let me know
the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on... <br>

EFTA00343227



AOTL: &gL: <br>
&gT; &gt; On Aug 18, 2015, at 11:13 AM, HNatalia Molotkova &lt;<a

<br>

&qt; <br>

&gty <br>

&gty Response (Hatalia Molotkowva) 0871872015 11:13 AM <hr>

&gty Lesley, according to the fare rules, we can't change the return date to

due to it is way past the maximum stay, you will have to purchase new ticket for
want me to price new one? <br>

t; <br>

t; I did email it to the rate desk fro them to double check the rules again, due

"o o
T
t ot

o ginal ticket was exchanged couple time. <br>
gt &qt: Regards, <br>

&gt &gty Hatalia Maolotkaova <br>

gL &gty Centurion Relationship Manager <br>

&gT EgT; <a

b=
51
1]
(]

" - > <Dr>
<hr>

L; Hours: Monday through Friday 10:30am te 7:00pm EST <br>
t; <br>

Fesponse (MNatalia Molotkowva) 08/18/2015 10:34 AM <br>
Sure, let me have a look.. <br>»

Eegards, <br>

L; HNatalia Molotkova <br>

Centurion Relationship Manager <br>

L <a
t: “hr>

Hours: Monday through Friday 10:30am to 7:00pm EST <br>

<hr>

t; Besponse (Administrateor) 08/1B/2015 07:48 AM <br>

&Jt; &g gt; THIS EMAIL INBOX IS WOT MOWITORED when I am out of the office** I am currently
out of the ocffice with no access to volcemall or email. My normal office hours are 10:30 AM
to 7:00 FM EST Monday through Friday. If you need immediate assistance please call the number
on the back of your card and press 0 (zerec) for the next avalilable Centurion Support
Assocliate. Have a wonderful day! <br>

igt; &gt; &gt; Customer (<a href="mailto: || R EEEEG—— - - >
08/18/2015 07:48 &AM <br>

&JT: &JQU: &gt Good morning Natasha..can you please change
Moscow to December.like Dec. 17,18,1%,20,2Z1.what ever day is the best price to fly or closest
to the price we have paid.l know I won’t hear from you until after l0am when your shift
starts..! <br>

&gL; Ggt; <br>

&L} &qt; Thanks, Lesley <br>

&gt ; &gty <br>

&L} &gty &gt <br>

gL} &gty &gU: <br>

&gL; C: EQU; &gt <br>

&OT; &JQU; &JL; &gU;E&gt; From: "American Express Travel" &lt;<a

AOT; AJQL; &JL; &gTiA Date: June 2Z&, 2013 at ©:34:07 PM EDT <br>

<hr>
Subject: Invoice || R o GGG :120c R <b:-

&JT
&L <hr>
& DO WNOT REPLY TO THIS EMAIL. This message was sent from a notification

t
C .-t
EJT; &gQU; &gL; &gT;EgL
only address that cannot accept incoming messages. If you have any questions, please contact
i
L
t
t

BgL;
BgL;
ST
Sgt;
Lgt
sgt
EgL;
agL;
BT
hre
ST
Sgt;
Lgt
sgt

t ot ot

ot ot et g

e I I T R
Wy
t

0wy
1

uy
1

wy
o

=
w3 Wy
t t

Wy
1

JT

s
r
*
r

s
r
*
r

[ T TR T

Centuricn Travel Se ice at 1- . =bhr>
BgL;
&L}
&gt ;
Zhr s
EgL;

;
2y If airline tickets are purchased for this itinerary: <br>
; Airline Baggage Fee/Rules may apply and can be accessed by visiting:

;&gt; <a href="http://myamextravel.comn/baggage"
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target="_blank"=http://myamextravel.com/baggage</a> <br>

&gt; &gTU; &gL; &QU;EgL; <br>

&QU; &gL; &JL; &gTt;&gt; Your travel arrangements are ocutlined below in the email. Flease
refer to attached PDF attachment and itinerary for more details regarding wyour travel
arrangemants. Your Centuricon Travel Service travel plans have been posted to a secure
website. Please click on the link to view your trip details: <br>

Agt; &gty &gT; Agriiagt; <br-

&gt AQT; RQT; AgTiAgt; <br>

&gt; &QU; &gL: &QUiEgL; <br>

&gt; &gTU; &gL; &QU;EgL; <br>

&gt; &JTU; &gL; &JU;EgL; <br>

&gT: &QT; &gT; &AQT;EgL; <bhr>

&QU; &gt; &gt; &gt;&gt; <br>

&gQt; &gU; &gty &gUjé&gt; Friday 03 Jul 15 <br>

&gty &gt; &gt; &gt;i&gt; Other Information <br>

&gt AQT; RQT; AgTiAgt; <br>

&gT; &QU: &QU; &gUsE&gty CITIZENS OF RUSSIAN FEDERATICON MUST CARRY A VALID PASSPCORT <br>
&JT; &gQt; &JL; &gT;Egt; Monday 31 Aug 15 <br>

&Qt; &gQU; &gU; &gUiEgt; Flight Information <br>

&gT; &QT; AT AQTiEgL; <bhr>

&gt; &gLU; &gL; &gt;&gt; Date 31 Aug 2015 <br>

&gt &gU; &gU; &gUjEgt; Alrline Aeroflot <br>

&gt &gt &gty &gtiégt; Alrline Record Locator - <br>

&JT; &gQt; &gQL; &gUiEgt; Flights/Class 50103 L Economy Class <br>

EQU: &gQU; &gU; &gtsE&gty Origin Mew York, John F EKennedy Internaticnal <brs>

&QU; &gU; &gU; &gt;&gt; Destination Moscow, Sheremetyevo <br>

&Qt; &gQU; &QU; &gU;Egt; Departing 07:10 PM <br>

&Qt; &gL; &gT; &gT;Egt; Arriving 11:25 &M / 01 Sep 2015 <br>

&QU; &gL; &gUL; &gt;&gt; Departure Terminal Terminal 1 <br>

&gt; &gU; &gT; &gT;&gt; Arrival Terminal Terminal D - Domestic/Intl <br:

&gt; &gt; &gt; &gt;&gt; Estimated Time 9 Hrs 15 Mins <br>

&JT; &gt; &gL; AgT;EQL; Stops Mon-stop <br>

&gt; &gQU; &gT; &gt:&gt; Seats 18K <br>

&gT; &JQU; &gT; &gT;E&gt; Confirmed <br>

&QU; &gL; &gUL; &gt;&gt; Entry and Exit Information for Travel <br>

&gT: &QT; &gT; &AQT;EgL; <bhr>

&QU; &gL; &gL; &gt;&gt; American Express strongly recommends that <a
href="http://youperiodicallyreviewwww.Vizsacentral.com/amex">youpericdicallyreviewwww. Visacent
ral.com/amex</a> for the most up to date and accurate entry/exit requirements for your trawvel
destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
infarmation provided and expressly disclaims any liakility for any inaccurate or incomplete
information contained on that =zite. <br>

&gT: &QT; &gT; &AQT;EgL; <bhr>

&gT: &QT; &gT; &AQT;EgL; <bhr>

&QU; &gL; &gL; &gt;E&gt; You may recelve customer service emalls even 1f you have requested
not to receive email marketing offers from American Express. For details about our e-mail
practices, please rewview the American Express Privacy Statement at <a
href="http://www.americanexpress. com/privacy"”
target="_blank">http://wwwWw.americanexpress.com/privacy</a>. <br>

&gt; &gTU; &gL; &QU;EgL; <br>

&QU; &gL; &gU; &gt;&gt; See attached itinerary FPLOF or link for full terms and conditions.
<hr>

&QU; &gt; &gt; &gt;&gt; <br>

&gt &gU; &gty &gUj&gty; PBDF itinerary attachment: <hbr>

&gt &gty &gty &gtiégty; If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software. <br>
&gt; &QU; &gL: &QUiEgL; <br>

&gt; &gt &gt; &gt;&gt; <a href="http://www.adobe.com/products/acrobat/readstep.html"
target=" blank"rhttp://www.adobe.com/products/acrobat/readstep.html</a> <br>

&gT: &QT; &gT; &AQT;EgL; <bhr>

&QU; &gt; &gt; &gt;&gt; Thank you for choosing American Express Centuricon Travel Service and
have a pleasant trip. <br>

Agt; &gty &gT; Agriiagt; <br-

&QUy &gU; &gU; &gtsE&gty Please be advised that certain mandatory hotel-imposzed charges,
including, but not limited to, daily resort or facility fees, may be applicable to your stay
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and payable to the hotel operator at check-ocut from the property. You may wish to inguire
with the hotel before your trip regarding the existence and amount of such charges. <br>
&gt; &JTU; &gL; &JU;EgL; <br>
&QU; &gL; &gU; &gt;E&gt; Liabkility Statement. &merican Express Trawvel Related Services
Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively,
"Amex") act as an agent for trawvel suppliers and you understand and agree that Amex shall not
be liable for any loss, injury, expense or damage teo persons or property resulting, directly
or indirectly, from (1} the acts of omiszsions of travel suppliers, including but not limited
to delays, overbeooking's, cancellation of services, cessation of operations, accidents or
failures of equipment, or changes in fares, itineraries or schedules; or (2) acts of God,
fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party techneology systems, or any other cause
beyond the contrel of Amex. <br>
Agt; &gty &gT; Agriiagt; <br-
gt &gty &gty &gUiegty; Intermediary Disclosure. Amex assists you in finding travel suppliers
and making arrangements that meet your individual needs. We consider varicus factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we
are acting as an independent third party and not as a fiduclary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our trawvel counselaors.
Certain suppliers may also provide compensation to us for waricus marketing and
administrative services that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
zervices. From time to time we ma

¥ en t er into other business relationships with suppliers and these arrangements, ilncluding
levels and types of compensation and incentives we recelve, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we hawve with
suppliers may also influence the suppliers we identify and the itineraries we recommend. <hr>
&gt; &QU; &gL: &QUiEgL; <br>
&QU; &gL; &gUL; &gt;E&gt; California 5tate Seller of Travel Registration Mumber: 1022318.
Washington State Seller of Travel Registration Number: UBI$#6004696%4. Nevada S5eller of Trawvel
Begistration No.: HV$2001-012Z6; Iowa: Ta# 002 Registered Iowa Trawvel Agency. <br>
&gT; &QT; AT AQTiEgL; <bhr>
&gt &gU; &gU; &gU;Egt; <br>
&gt; &gt; &gt; &gt; <br>
&JT; &gTt: &gQL; &gL; <br>
&gt &gty &gUy &gt <br>
&Qt; &gQTU; &gQU; &gty <bhr>
&QJt; &gty &gt; &gty <br>
&JT; &QL; &QL; &gT; -- <br>
&gQU; &gt; &gt; &gt; please note <br>
&gqt; &gt; &gty &gty The information contained in this communication is <br>
&gt &gt &gty &gty confidential, may be attorney-client privileged, may <br>
&gt &gt &gty &gty constitute inside information, and is intended only for <br>
&QU: &gU; &gU; &gty the use of the addressee. It is the property of <br>
&gT; &gTU; &gT; &gr; JEE <hr>
&gQU; &gt; &gt; &gt; Unaunthorized use, disclosure or copying of this <br>
&QU; &gL; &gL; &gt; communication or any part thereof iz strictly prohibited <br>
&QL; &gL; &gty &gt; and may be unlawful. If you have received this <br>
&EgQt; &gt &gty &gty communication in error, please notify us immediately by <br>
&gt &gt &gty &gty return e-mail or by e-mail to <a
href="mai1to: [ - I < >>, and <br>
&QU: &gU; &gU; &gty destroy this communication and all copies therecf, <br>
&JU; &gL; &gU; &gt; including all attachments. copyright -all rights reserved <br>
&QU; &gt; &gt; Privacy Statement | Wisit the Centurien Card website <br>
&QU; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please
visit <a href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</a>.
<hr>
&gt &gt: &gt; <br>
EQUy &gU; &gty © 2015 American Express. All rights reserved <br>
&QU; &gL; &gt; <br>
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&JT: &gty &gt; When beooking conclierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company™). In some cases, Conclerge
Company will prowvide you with certain information abeout the service provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the respensibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employvees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
underatand

& an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American Express.
Concierge Company and/ocr American Express shall not be liakle for loss, damage, or other
claim with respect to any services or products provided te Card Member by service provider.
Service provider rates and availability are subject te change. <br>
&gTL; &gL; &gt; <br>
&gty &gty &gt; Content is provided "AS5 IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
permizsion. Used hereunder by licenze. For Google “Maps Terms of Use" click here: (<a
href="http://maps.google.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Notices"
click here:{<a href="http://www.maps.google.com/help/legalnotices maps.html) "™
target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for trawvel suppliers and is not responsible for the actions or

1 na ctions of such suppliers. We want you to ke aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information <a
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.americanexpress.c
om/travelterms</a» California CST#1022318, Washington UBI4#600-469-694, Iowa TR#002, Mevada
NV#2001-0126 <br>
&gt &gt; &agt; <br>
&gt AJQU: &gT: <br>
sgr; sgt; sgt; [ <-:--
&gt; &gt; Response (Matalia Molotkowva) 08/18/2015 11:13 &AM <br>
&gt; &gt; Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one? <br>
&qt; &gt; <bhr>
&gty &gty I did email it to the rate desk fro them to doubkle check the rules again, due to
the original ticket was exchanged couple time. <br>
&gty &gt; Regards, <br>
&OT; &gU; MNatalia Molotkova <br>
&gTt; &gt; Centuricon Relationship Manager <br>
&JL; &QL; <a
href="mailto: > = > <br>
&gty &gt} <br>
&gty &gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gty &gt <bhr>
&gt &gt: Responsze (Matalia Molotkowva) 08/18/2015 10:34 AM <br>
&JT; &gt; Sure, let me have a look.. <br>
&gt; &gt; Regards, <br>
&UTL; &gt; MNatalia Molotkova <br>
&gTt; &gt; Centurion Relaticonship Manager <br>
&gt; &gL; <a
href="mailto: > S /- > <br>
GOy &gQU: <hr>
&OT; &gt; Hours: Monday tChrough Friday 10:30am to 7:00pm EST <br>

a
a
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AOTL: &gL: <br>

£gt; &gt; Response (Administrateor) 08/1B/2015 07:48 AM <br>

&gt; &gt; THIS EMAIL INBOX IS MOT MOMITORED when I am out of the office** I am currently out
of the office with no access to volcemail or email. My normal office hours are 10:30 AM to
T:00 PM EST Monday through Friday. If you need immediate assistance please call the number on
the back of your card and press 0 (zerco) for the next available Centurion Support Associate.
Have a wonderful day! <br>

08/18/2015 07:48 &AM <br>

&gt; &gt; Good morning Matasha.can you please change this ticket for |||} G t-
Moscow to December.like Dec. 17,18,1%,20,2Z1.what ever day is the best price to fly or closest
to the price we have paid.l know I won’t hear from you until after l0am when your shift
starts...! <br>

&qt; &gt; <bhr>

&gty &gt; Thanks, Lesley <br>

&gty &gt <bhr>

&OT: &JQU; &gU; <br>

&OT; &JQU; &gt; <br>

&OTL; &JQU; &gt; <br>

&UTL; &gQUL; &gt;&gt; From: "American Express Travel" &lt;<a

href="nailto: [ - I < =St ; <br>

&gty &gty &gt;&gt; Date: June 26, 2015 at 6:34:07 PM EDT <br>

&gty &gty &gtrigt; To: <a href="mailto: " </fax <br>
&gt; &gt; &gt;&gt; Subject: Invoice mbr>

&gty &L &gU;EgQL: <br>

&OT; &gQU; &gU;&gt; DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incoming messages. If you have any questicons, please contact
Centuricon Trawvel Serwvice at 1—_. <br>

&gt; &gL; &gL;EgLt; <br>

&qt; &gty &gt;egt; If airline tickets are purchased for this itinerary: <br>

&gt; &gt; &gt;&gt; Airline Baggage Fee/Rules may apply and can be accessed by visiting: <br>
gT: &gt &gUiEgt: <a href="http://myamextravel.com/baggagea”
target="_blank"=http://myamextravel.com/baggage</a> <br>

&Jt; &QL; &gT;EgQL: <br>

&OT; &JQU; &JL;&gt; Your travel arrangements are cutlined below in the email. Flease refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Trawvel Service travel plans have been posted to a secure website. Flease click
on the link to wview your trip details: <br>

&gqt: &gt; &gt;Egt: <br>

&gt AJU; &JT;EQL: <br>

&gty &L &gU;EgQL: <br>

&Jt; &QL; &gT;Egt; <br>

&qt; &QL; &gT;EgLt; <br>

&qt; &QL; &gT;EgLt; <br>

&gt; &gL; &gL;EgLt; <br>

&qt; &gty &gt;egt; Friday 03 Jul 15 <br>

&gty &gt &gti;&gt; Other Information <br>

&gt AJU; &JT;EQL: <br>

&gty &gU: &gUsEgt: CITIZENS OF RUSSIAN FEDERATICON MUST CARRY A VALID PASSPORT <br>

&OT; &JQU; &gJL;E&gt; Monday 31 Aug 15 <br>

&OT; &gQU; &gt;&gt; Flight Information <br>

&qt; &QL; &gT;EgLt; <br>

&UT; &gL; &gt;&gt; Date 31 Aug 2015 <br>

&JU; &gU; &gU;&gt; Airline Aeroflot <br>

&gty &gt &gtr;&gt; Airline Record Locator - <br>

&gty &gty &gtiegt; Flight/Class 50103 L Economy Class <hr>

&UT: &gQU: &gU;E&gt; Origin New York, John F Kennedy International <br>

&OT; &JQU; &gU;&gt; Destination Moscow, Sheremetyevo <br:

&OT; &gQU; &gU;&gt; Departing 07:10 PM <br>

&gt &gt; &gt;&gt; Arriwving 11:25 AM / 01l Sep 2015 <br>

&UTL; &gU; &gt;&gt; Departure Terminal Terminal 1 <br>

&gT; &gt; &grU;&gt; Arrival Terminal Terminal D - Domestic/Intl <br>

&gty &gt &gt;e&gt; Estimated Time % Hrs 153 Mins <br>

&OT: &JQU; &gU;E&gt; Stops Mon-stop <brs

&OT; &JU; &gU;E&gt; Seats 18K <br>
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&gt &gty &gUyEgt; Confirmed <br>

&QU; &gU; &gU;Egt; Entry and Exit Information for Travel <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gU; &gU;EgL; American Express strongly recommends that you <a
href="http://pericdicallyreviewwww.Visacentral.com/amex">pericdicallyreviewwww.Visacentral.co
Ifamexﬂfa) for the most up to date and accurate entry/exit requirements for your travel
destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
information provided and expressly disclaims any liability for any inaccurate or incomplete
information contained on that =ite. <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gU; &gU;EgL; You may receive customer service emails ewven 1f you have regquested not to
recelve emall marketing offers from American Express. For details about our e-mail practices,
please review the American Express Privacy Statement at <a
href="http://www.americanexpress.com/privacy"”

target=" blank">http://www.americanexpress.com/privacy</fa>. <br>

&QUy &gQU; &gU;EgL; <br>

&QU; &gL; &gU;Egt; See attached itinerary PFDF or link for full terms and conditions. <bhr>
&QU; &gL; &gL;EgL; <br>

&QU; &gt; &gt;&gt; PDF itinerary attachment: <br>

&gt; &gU; &gtiegt; If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software. <br>

&gt &gty &gtiigt; <br>

SOt EgQU; &gU;Egt; <a href="http://www.adcbe.com/products/acrebat/readstep.html”
target="_blank">http://www.adobe.com/products/acrobat/readstep.html</a> <br>

&QU; &gL; &gL;EgL; <br>

&JU; &gt; &gt;&gt; Thank you for choosing American Express Centurion Travel Service and hawve
a4 pleasant trip. <br>

&gL; &gL; &gL;&gLt; <br>

&EgQt; &gU; &gt;&gt; Flease be adwvised that certain mandatory hotel-imposzed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-out from the property. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges. <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gU; &gU;Egt; Liakility Statement. American Express Trawvel Helated Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex™) act
az an agent for travel suppliers and you understand and agree that Amex shall not ke liabkle
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited to
delays, overbooking's, cancellation of serwvices, cessation of operations, accidents or
failures of equipment, or changes in fares, itineraries or schedules; or (2) acts of God,
fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contrel of Amex. <brs

&gt &gty &gU;&Egt; <br>

&gt &gty &gtrégt; Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider warious factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we
are acting as an independent third party and not as a fiduclary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our travel counselors.
Certain suppliers may also provide compensation to us for varicus marketing and
administrative services that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receiwve compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
services. From time to time we may

en t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we hawve with
suppliers may also influence the suppliers we identify and the itineraries we recommend. <hr>
&QUy &gQU; &gU;EgL; <br>

&QU; &gL; &gU;E&gt; California State Seller of Travel Registration Mumber: 1022318. Washington
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State Seller of Travel Registration Number: UBI$6004696%4. MNewvada Seller of Trawvel
Fegistration No.: HV#2001-01Z6; Iowa: Ta# 002 Registered Iowa Trawvel Agency. <br>

&JU; &gU; &gU;&gL; <br>

&JU; &gU; &gU;&gL; <br>

&gT; &gL; &gL; <br>

Egt; &gt; &gt; <br>

&gt &gt: &gt; <br>

&gt; &gt &gt; <br>

&JT; &gQt; &gL; <br>

&gqt; &gt; &gt -- <br>

&JU; &gL; &gt; please note <br>

&QU; &gt; &gt; The information contained in this communication is <br>

&QT; &gt; &gt; confidentlal, may be attorney-client privileged, may <br>

&gt &gt; &gty constitute inside information, and is intended only for <br>

Egt; &gt; &gt the use of the addressee. It iz the property of <br>

&gt &gty &gty JEE <hr>

&gU: &gt; &gty Unauthorized use, disclosure or copying of this <br>

&QU; &gL; &gU; communication or any part thereof is strictly prohibited <br>

&QU; &gt; &gt; and may be unlawful. If ywou have receiwved this <br>

&QT; &gL; &gUL; communication in error, please notify us immediately by <br>

&gt; &gU; &gty return e-mail or by e-mail to <a

href="mai1to: [ - I < >>, and <br>

&gt &gt &gty destroy this communication and all copies therecf, <br>

&gt &gty &gty including all attachments. copyright -all rights reserved <br>

&gU: &gt; Privacy Statement | WVisit the Centurion Card website <br>

&gqt; &gt; To learn more about e-mall security of report a suspicious e-mail, please visit us
<a href="http://fatamericanexpress.com/phishing">atamericanexpress.com/phishing</a». <br>
&gt; &gt; <br>

&gQU; agt; © 2015 American Express. All rights reserved <br>

&gqt; &gt; <br>

&gqt; &gt; When booking concierge services for Card Members, American Express uses a third
party conclierge service contractor (“"Concierge Company”). In some cases, Concierge Company
Wwill provide you with certain information about the service providerds) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or Emerican Express are in ho way
responsible for the actions of the service provider used by the Card Member, and expressly
understands

an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or Bmerican Express shall not be liabkle for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availabkility are subject te change. <br>

EQqt; &gt; <br>

&JT; &gt; Content is provided "AS IS5, "™ without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google “"Maps Terms of Use™ click here: (<a
href="http://maps.google.com/help/terms maps.html)"

target=" blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Notices"
click here: (<a href="http://www.maps.google.com/help/legalnotices maps.html)™
target="_blank">http://www.maps.google.com/help/legalnoticas maps.html)</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for trawvel suppliers and is not responsible for the actions or i

na ctions of such suppliers. We want wou to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please <a
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hraef="http://vizitwww.americanexpress.comn/travelterms">visitwww.americanexpress.com/travelter
ms</a> California CST#1022318, Washington UBI§&00-469-6%4, ITowa TA#002, Nevada NVH2Z001-0126
{br}

t; &gt; <br>

]

Fg:; Ggr; <br>

&gty &gt} <br:>

&qt; Res po“ﬁﬁ (Hatalia Hola_kova} 08/718/2015 11:53 AM <hr>

&gty Let me find the best new fare, but I am 2till waiting fro the respond from the rate

=}

]

ey
-

might take up to 4B hours. <br>
Fegards, <br>

Matalia Molotkova <br>

Centuricon 4“lut_hn“n:p Manager <br>

Hours: Monday through Friday 10:30am to 7:00pm EST <br>

¢ “<hr>

; Customer (<a href="mailto: |G - -~ 08/18/2015
35 AM <br>

; This 1s true.we have changed this ticket a few times. I guess it i3 all we can do is
book a new ticket.can you Reserve a ticket to Moscow for her in December and let me know
e price of this reservation as well as the price we paid for this current ticket for Aug.
that we will have to forfeit the funds aon... <br>

¢ o<hr>

On Zug 18, 2015, at 11:13 AM, MNatalia Molotkova Elt:<a
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L; &gt; <br>
&qt; <hr>
t; &gt; Response (MNatalia Molotkowva) 0871872015 11:13 AM <hr>

gt; Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
Want me to price new one? <br>
&JL; &gt; <hr>
&gt; &gt; I did email it to the rate desk fro them to doukle check the rules again, due to
the original ticket was exchanged couple time. <br>

t; Regards, <br>

Matalia Eala:kova <br>
t; Centurion Relationship Manager <br>
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t; Centurion Relationship Manager <br>
L; <a
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&gt; &gL; <hr>

&JT; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
AUL; &gL; <br>

&Jt; &gt; Response (Natalia Molotkowva) 0871872015 10:34 AM <br>
&gty &gt Sure, let me have a look.. <br>

&gqt; &gt; Regards, <br>

ATy &gt MNatalia Molotkova <br>

q

.

f
.
[]

ﬁ..

&gt; &gL; <br>

4]
‘mi

=

L; Hours: Monday through Friday 10:30am te 7:00pm EST <br>
t; <br>
t: Besponse (Administrator) 08/1B/2015 07:48 AM <br>
t; THIS EMATL INBOX IS MOT MONITCRED when I am out of the office** I am currently out
the office with no access to volcemall or email. My normal office hours are 10:30 aAM to
T:00 PM EST Monday through Friday. If you need immediate assistance please call the number on
the back of your card and press 0 (zerc) for the next available Centuricon Support Assocliate.
ve a wonderful day! <br>

; ; Customer (<a href="mailco: || RN - - )
F1B/2015 07:48 AM <br>

8
&gt; &gt; Good morning Matasha.can you please change this ticket for [} _

Moscow to December.like Dec. 17,18,1%,20,2Z1.what ever day is the best price to fly or closest
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to the price we have paid.l know I won’t hear from you until after l0am when your shift
starts..! <br>

AOL; &gL; <br>

&gt; &gt; Thanks, Lesley <br>

AUL; &gL; <br>

&gr; &gL; &gt; <br>

&gt &gt; &agt; <br>

&gty &gty &gt <br>

&OT: &gQU: &gU;E&gt; From: "American Express Trawvel" &lt;<a

nrer="mai1co: [ > I < - >t <Dbr>

&OT; &gQU; &gt;&gt; Date: June 26, Z015 at 6:34:07 PM EDT <br>

GOT; &gU; &gt;&gt; To: <a href="mailto: " <fax <br>
&UTL; &gL; &gt;&gt; Subject: Invoice for 31AUGLS <hr>

&gt; &gL; &gT;Egt; <br>

&gty &gty &gt;&gt; DO HOT REFLY TO THIS EMAIL. Thisz messzage was sent from a notification only
address that cannot accept incoming messages. If you have any questionsz, please contact
Centuricn Travel Service at 1-|jjj - <t:>

&Jt; &QL; &gT;EgQL: <br>

GOT; &gQU; &gt;&gt; If airline tickets are purchased for this itinerary: <br>

&gt &gt; &gt;&gt; Airline Baggage Fee/Rules may apply and can be accessed by visiting: <br>
&9T; &gt &JTU;&gt; <a href="http://myamextravel.com/baggage"

target="_ blank"=http://myamextravel.com/baggage</a> <br>

&gqt: &gt; &gt;Egt: <br>

&gty &gty &gt;Egt; Your travel arrangements are cutlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centuricon Trawvel Service travel plans have been posted to a secure website. Flease click
on the link to view your trip details: <br>

&qt; &QL; &gT;EgLt; <br>

&gt; &gL; &gL;EgLt; <br>

&gt; &gL; &gT;Egt; <br>

&gqt: &gt; &gt;Egt: <br>

&gt AJU; &JT;EQL: <br>

&gty &L &gU;EgQL: <br>

&Jt; &QL; &gT;EgQL: <br>

&OT; &gQU; &gU;&gt; Friday 03 Jul 15 <br>

&OT; &QU; &gU;&gt; Other Information <br>

&gt; &gL; &gL;EgLt; <br>

&gt; &gt; &gt;&egt; CITIZENS OF RUSSIAN FEDERATICN MUST CARRY A VALID PASSPORT <br>

&gty &gt &gtrégt; Monday 31 Aug 15 <br>

&gty &gty &gtiigt; Flight Information <br>

&gty &L &gU;EgQL: <br>

&JT; &gU; &gt;&gt; Date 31 Aug 2015 <br>

&OT; &QU; &gU;&gt; Alrline feroflot <br>

GOT; &QU; &gU;&gt; Airline Record Locator - <hr>

&UTL; &gU; &gt;&gt; Flight/s/Class 50103 L Economy Class <br>

&gty &gty &gU;&gt; COrigin Hew York, John F Kennedy International <br>

&gty &gt &gt;E&gt; Destination Moscow, Sheremetyevo <br>

&gty &gty &gtiE&gt; Departing 07:10 PM <hr>

&gty &gt &gt;egt: Arriving 11:25 AM / 01 Sep 2015 <br>

&OT; &gQU; &gt;&gt; Departure Terminal Terminal 1 <br>

&gt &gt: &gt;&gt; Arriwval Terminal Terminal D - Domestic/Intl <br>

GOT; &QU; &gU;&gt; Estimated Time 9 Hrs 15 Mins <br>

&UTL; &gL; &gt;&gt; Stops HMon-stop <br>

&Jt; &gU; &gU;&gt; Seats 18K <br>

&gty &gty &gtrégt; Confirmed <br>

&gty &gty &gt;Egt; Entry and Exit Information for Travel <br>

&gty &L &gU;EgQL: <br>

&OT; &JQU; &JL;E&gL; American Express strongly recommends that you <a

href="http://pericdicallyreviewwww.Visacentral.com/amex">pericdicallyreviewwww.Visacentral.co
Jamex</a> for the most up to date and accurate entry/exit reguirements for your trawvel

destination. Due to frequent changes, American Express cannot guarantee the accuracy of the

information provided and expressly disclaims any liability for any inaccurate or incomplete

information contained on that =ite. <br>

&gty &L &gU;EgQL: <br>

&Jt; &QL; &gT;EgQL: <br>
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EJU: &gQU; &gUyEgLt: You may receive customer service emails ewven 1f you have requested not to
recelive email marketing offers from American Express. For details about our e-mail practices,
please review the American Express Privacy Statement at <a
href="http://www.americanexpress.com/privacy"
target="_blank"=http://www.americanexpress.com/privacy</a>. <br>

&gt &gty &gU;&Egt; <br>

&gt &gt &gt;éEgt; See attached itinerary PDF or link for full terms and conditions. <br>
&gt &gty &gUiEgt; <br>

&QU; &gU; &gUs&gt:; PDF itinerary attachment: <br>

&QU; &gt; &gt;&gt; If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software. <br>

&QU; &gQL; &gU;EgL; <br>

&Jt; &QL; &gT;Egt; <a href="http://www.adckbe.com/products/acrebat/readstep.html”

target="_ blank">http://www.adobe.com/products/acrobat/readstep.html</a> <br>

&gt &gty &gtiigt; <br>

&gt &gty &gtiégt; Thank you for choosing American Express Centurion Trawel Service and have
a4 pleasant trip. <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gU; &gU;&gt; Flease be advised that certain mandatory hotel-imposed charges, including,
but not limited te, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-out from the property. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges. <br>

&gt &gty &gtiigt; <br>

Egt; &gty &gtiegt; Liability Statement. American Express Trawvel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex"™) act
as an agent for travel suppliers and you understand and agree that Amex shall not ke liabkle
for any loss, injury, expense or damage to persons of property resulting, directly or
indirectly, from (1} the acts of omissions of travel suppliers, including but not limited to
delays, overbooking's, cancellation of services, cessation of goperations, accidents or
failures of equipment, or changes in fares, itineraries or schedules; or (2) acts of God,
fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, ciwvil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contreol of Amex. <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gU; &gU;Egt; Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider wvarious facteors in
identifying trawvel suppliers to you and recommending specific itineraries. In this role, we
are acting as an independent third party and not as a fiduciary. We want wou to be aware that
certain suppliers pay us commizsions as well as incentives for reaching sales targets or
other goals, and from time te time may alsoe provide incentives to our travel counselors.
Certain suppliers may also provide compensation to us for varicus marketing and
administrative services that we perform for them, such as granting them access tCo our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we recelve compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
services. From time to time we may

en t er into other business relationships with suppliers and these arrangements, including
levels and types of compenszation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend. <br>
&gL; &gL; &gL;&gLt; <br>

&EgQt; &gU; &gt;éegt; California 3tate Seller of Travel Registration Humber: 10223183, Washington
State Seller of Trawvel Registration Humber: UBI#6004696%4. MNewvada 3Seller of Travel
Begistration MNo.: NV#2001-0126; Iowa: TA# 002 Registered Iowa Trawvel Agency. <br>

&QUy &gQU; &gU;EgL; <br>

&QU; &gL; &gL;EgL; <br>

&JT; &gQt; &gL; <br>

&QU; &gL; &gt; <br>

&gT; &gL; &gL; <br>

Egt; &gt; &gt; <br>

&gt; &gt; &gt; <br>

&gt &gt; &gty -- <br>

&QU; &gL; &gt; please note <br>
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&gty &gt; &gty The information contained in this communication is <br>
&QU; &gt; &gt; confidential, may be attorney-client privileged, may <br>
&JT; &gJL; &gU; constitute inside information, and is intended only for <br>
&QU; &gt; &gt; the use of the addressee. It iz the property of <br>
&gt; &gty &gty JEE <br>
&gqt; &gt; &gty Unauthorized use, disclosure or copying of this <br>
&gt &gt; &gty communication or any part thereof is strictly prohibited <br>
&gt &gty &gty and may be unlawful. If you have received thisz <br>
&QUy &gU; &gU; communicaticon in error, please notify us immediately by <br>
&QU; &gL; &gU; return e-mail or by e-mall to <a
nrer="nai1to: [ - I < = >, and <br>
&QU; &gU; &gU; destroy this communication and all copies therecf, <br>
&gU; &gt; &gt; including all attachments. copyright -all rights reserved <br>
&gqt; &gt; Privacy Statement | Wisit the Centurion Card website <br>
&gqt; &gty To learn more about e-mail security or report a suspicious e-mail, please wvisit us
<a href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. <hr>
&gQt: &gt; <br>
&gU; &gt; © 2015 American Express. All rights reserved <br>
&gt; &gt; <br>
&gt; &gt; When beooking concierge services for Card Members, American Express uses a third
party conclierge service contractor (“Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the respensibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
understands

an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
againast the service prowvider and not against Concierge Company and/or Rmerican Express.
Concilerge Company and/or American Express shall not be liakle for loss, damage, or cther
claim with respect to any services or products provided teo Card Member by service provider.
Zervice provider rates and availability are subject to change. <br>
&gt; &gt; <br>
&gt &gt Content is provided "AS I3," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use™ click here: (<a
href="http://maps.google.com/help/terms maps.html)"
target=" blank"=http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Notices”
click here: (<a href="http://www.maps.google.com/help/legalnotices maps.html)™
target="_ blank">http://www.maps.google.com/help/legalnotices maps.html)</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and i1s not responsibkle for the actions or 1

na ctions of such suppliers. We want you to be aware that certaln suppliers pay us
commissions and other incentives for reaching sales targets or other geoals, and may also
provide incentives to our travel counselors. For more information pleasze <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress. com/travelter
ms</a» California CST#1022318, Washington UBI#600-469-6%4, Towa TA#002, Nevada NVHZ001-0126
<hr>
EQqt; &gt; <br>
&gqt; &gt; <br>
sgt; gt (A -
sgt; Response (Natalia Molotkowva) 08/18/2015 11:13 AM <br>
&qt; Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one? <br:>
&gqt; <br>
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did email it to the rate desk fro them to doubkle check the rules again, due to the
inal ticket was exchanged couple time. <br>
Regards, <br>
Natalia Ealn:kava <br>
Centurion R lut_h 15hip Manager <br>

ﬁ
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ot
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“hr>

&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt <hr>

&gt; Response (Natalia Molotkowva) 08/18/2015 10:34 &AM <hr>
AEJT; 3ure, let me have a lock.. <br>

&gt; Regards, <br>

U‘-_Lu\u_[_\u\u_!'_hu.\u_!'_hu'\:-u

&qt; Matalia Molotkova <br>

&gty Centurion 4hlut_anﬂ"p Manager <br>

“hrs

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

AgL; <br>

&gt; BResponse (Administrator) 08/1B/2015 07:48 AM <br>

&gty THIS EMAIL INBCX IS HNOT MONITCRED when I am out of the office** I am currently out of

-1

the office with no access to voicemail or email. My normal office hours are 10:30 AM to 7:00
PM EST Monday through Friday. If you need immediate assistance please call the number on the
hack of your card and press 0 (zero) for the next available Centurion Support Associate. Hawve
a wonderful day! <br>

Customer (<a href="mailto:|HEEG—S I = >) 06 /18/2015
F[ <hr>

»aod morning MNatasha..can you please change tl
> Cam hhr Adlike Dec. 17,18,15%,20,21.what ever dny is the best price to fly or closest to the
ce we have paid..I know I won't hear from vou until after 1l0am when your shift starts..!

b

,
I

G
W

<hr>

Thanks, Leszley <br>
<hr>

&qt; <hr>

sgt; <br>

3]

;o
t ot ot

)
IR T = IR T R G = BT
-

Y

&gty &gt} dbrb
&gty &gt;e&gt; From: "RAmerican Express Trnvﬂl" Elt;<a

AOT: &gU:&gt; Date: June 26, 2015 at E.Jﬂ.ﬂ. PM EDT <br>

&OT; &gU;&gt; To: <a href="mallto: <fax <hre
&JT; &gt;&gt; Subject: Invoice 31A0G15 <hr>

GOTL; &QU;&gQL; <br>

AOT: &JL: ~; DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

cannot accept incoming messages. If you have any questions, please contact

Travel Service at 1—_. <hr>

L
L
L
L
L
t
r
¢ oAgtiEgt; <br>
g t
L
L
a
L
t

&L

&gty &gU:&gt; If airline tickets are purchased for this itinerary: <br>

£gt; &gt:;&gt; Airline Baggage Fee/Rules may apply and can be accessed by wisiting: <br>
&gt &gt:&gt; <a href="http://myamextravel.com/baggage"

target=" blank"=http://myamextravel.com/baggage</a> <br>

GgL; &gU;&gL; <br>

&gty &gU;&gt; Your travel arrangements are cutlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your trawvel arrangements.
Your Centurion Trawel Service trawvel plans have been posted to a secure website. Pleasze cli

o
—
=+
o
= |
—
a
]

¥
k te wiew your trip details: <hr>
(n

&OTL; &gQU;&gQL; <br>
GOT; &gQU;&gQL; <br>
GOTL; &QU;&gQL; <br>
GgL; &gU;&gL; <br>
&gty &gt;&egt; <br>
&gty &gtirigt:; <br>
AOT: &gQU:E&QL; <br>
&OT; &gU;&gt; Friday 03 Jul 15 <br>
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&JU: &gU;&gt; Other Information <br>

&QU; &gU;E&gt; <br>

&gTU; &gt:agt; CITIZENS OF RUSSIAN FEDERATION MUST CAREY & WVALID PASSPORT <brx»

&QJt; &gt;E&gt; Monday 31 Aug 15 <br>

&gty &gtyegt; Flight Information <br>

&Egqt; &gtiegt; <br>

&gt; &gt;agt; Date 31 Aug 2015 <br>

&gt Egtiegt; Alrline Aeroflot <br>

&gt; &gt;egt; Airline Record Locator [ <bre>

&QU; &gt;&gt; Flight/Class 50103 L Economy Class <hr>

&JU; &gU;&gt; Origin New York, John F Kennedy International <hbr>

&QU; &gt;&gt; Destination Moscow, Sheremetyevo <br>

&gt; &gt;&gt; Departing 07:10 PM <br>

&gt &gU;&gt; Arriwing 11:25 AM / 01 Sep 2015 <br>

&gt &gti;égt; Departure Terminal Terminal 1 <hr>

Lt} &gUiEgt; Arriwval Terminal Terminal D - Deomestic/Intl <br>

EgU: &gt;&gt; Estimated Time 9 Hrs 15 Mins <br>

&QU; &gU;&gt; Stops Hon-stop <br>

&Qt; &gQU;EgL; Seats 18K <br>

&gQU; agt;&gt; Confirmed <br>

&gqt; &gti;egt; Entry and Exit Information for Travel <br>

&Egqt; &gtiegt; <br>

&gt &gtiegt; American Express strongly recommends that you periodically <a
href="http://reviewwww.Vizsacentral. com/amex">reviewwww . Visacentral . comfamex</a> for the most
up to date and accurate entryfexit requirements for your trawvel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liabkility for any inaccurate or incomplete information contalned on
that site. <br>

&gT; &QUiEgL; <br>

&Egqt; &gtiegt; <br>

&gt &gti;egt; You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about ocur e-mail practices,
please review the American Express Privacy Statement at <a
href="http://www.americanexpress.com/privacy"

target=" blank">http://www.americanexpress.com/privacy</a». <br>

&gT; &QU;EQL; <br>

&QU; &gL;&gt; See attached itinerary PDF or link for full terms and conditions. <br>

&Egqt; &gtiegt; <br>

Egt; &gti;egt; PDF itinerary attachment: <br>

&gt &gtiegt; If wou are unable to wview the PDF attachment, ensure you hawve Adobe Acrobat
Eeader. Refer to website below to download and install this free =zoftware. <br>

&QU; &gU;&gt; <br>

&gt; &gt;i&gt; <a href="http://www.adobe.com/products//acrobat/readstep.html”

target=" blank"=http://www.adobe.com/products/acrobat/readstep.html</a> <br>

&gT; &QUiEgL; <br>

&gqt; &gt;egt; Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip. <br>

&gty AgTiEgL: <br>

&JU: &gU;&gt; Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to
the hotel operator at check-out from the property. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges. <br>

&gT; &QUiEgL; <br>

&gqt; &gtiegt; Liability Statement. American Express Trawvel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for trawvel suppliers and you understand and agree that Amex shall not be liable for any
loss, injury, exXpense or damage tCo persons or property resulting, directly or indirectly,
from (1) the acts of omissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
egquipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthgquakes, flocds, climatic aberrations, acts of geovernmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contrel of Amex. <br:

&QU; &gU;E&gt; <br>
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&gUy &gt;Egt; Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individuoal needs. We consider wvarious factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we
are acting as an independent third party and not as a fiduclary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our trawvel counselaors.
Certain suppliers may also provide compensation to us for wariocus marketing and
administrative serwvices that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technolaogy
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
services. From time to time we may en

t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receiwve, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we hawve with
suppliers may also influence the suppliers we identify and the itineraries we recommend. <brs>
&QU; &gU;E&gt; <br>
&JT; &gU;&gt; California State Seller of Travel Registration Humber: 1022318, Washington
State Seller of Travel Registration Number: UBI#6004696%4. MNevada Seller of Travel
Fegistration No.: HV#2001-0126; Iowa: TA# 002 Registered Iowa Trawvel Agency. <br>
&Egqt; &gtiegt; <br>
agt; &gt;Egt; <br>
&JT; &gt; <br>
&gQt: &gt; <br>
EQqt; &gt; <br>
&gt; &gt; <br>
&gt; &gt; <br>
&gT; &grt; -- <br>
&gqt; &gt; please note <br>
&gqt; &gt; The information contained in this communication is <br>
&gt &gty confidential, may be attorney-client privileged, may <br>
&JU: &gt; constitute inside information, and is intended only for <br>
&gt; &gt; the use of the addressee. It 1= the property of <br>
&gqt; &gt; JEE <br>
&gqt; &gt; Unautheorized use, disclosure or copying of this <br>
&QL; &gL; communication or any part thereof 1z strictly prohibited <br>
&gqt; &gt; and may be unlawful. If you have received this <br>
&gt &gt communication in error, please notify us immediately by <br>
&gt &gty return e-mail or by e-mail to <a
nref="mai1to: I - I < />>, and <br>
&JU; &gt; destroy this communication and all copies thereof, <br>
&gU; &gt; including all attachments. copyright -all rights reserved <br>
&gqt; Privacy Statement | Visit the Centurion Card website <br>
&gqt; To learn more about e-mall security of report a susplclous e-mail, please visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>

&gt; <br>

gty © 2015 American Express. All rights reserved <hr>

&gt <br>

&gqt; When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will

provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Conclierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an

d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider (including, but not limited to negligence or failure to deliwver on
the terms of any contract between the service provider and the Card Member) is against the
zervice provider and not against Concierge Company and/or American Express. Concierge Company
and/or American Express shall not be liable for loss, damage, or other claim with respect to
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any services or products provided to Card Member by service provider. Service provider rates
and availability are subject to change. <br>

&qt; <br>

&gqt; Content is provided "AS IS5," without any express or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use"™ click here:(<a
href="http://maps.google.com/help/terms maps.html)"

target=" blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Notices"
click here: (<a href="http://www.maps.google.com/help/legalnotices maps.html)™

target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsikble for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts scolely as
zales agent for trawvel suppliers and is not responsible for the actions or ina

ctions of such suppliers. We want you to be aware that certain suppliers pay us commissions
and other incentiwves for reaching sales targets or other goals, and may also provide
incentives to our travel counselors. For more information please visit <a
href="http://www.americanexpress.com/travelterms">wWWw.anericanexpress.com/travelterms</a>
California C5T4#1022318, Washington UBI#600-465-894, Iowa TA#002, MNevada NV#2001-0126 <br>
&gt; <br>
&qt; <br>
soc;
<hr>

<! -— Burvey

Link === -->

<diwv
style="border-bottom:lpx =2clid #ddd; padding-bottom: 10px:">

Zignature -
</dive

<fdive

<!—-- Print Header == -

<div class="rnt text gray":»
<strong>Rezponse&nbsp; (HNatalia Molotkova) &nbsp; énbep; énbsp; 08/18/2015 12:34 PM</strong>
</dive

<!—— Print Tread

<div
clasg="rnt text gray thread">

Due to original ticket is pretty old, I can't pull the exact fare rules, that is why sent it
to rate desk.

<hr>

<!-- Burvey
Link === ——>

<div
style="border-bottom:lpx =c0lid #ddd; padding-bottom: 10px:">

<h—

Signature -2

<prRegards, <br>

Natalia Molotkava

<hr>

Centuricon Relationship Manager
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<hr>

<hr>
<br>
Hours: Monday through Friday 10:30am to T:00pm EST</p>

</div>

</dive

“l—-= Print Header ==—===—=—====——=—=——————cc==—c—====—===e—==a== —=
<div class="rnt text":

<atrongrCustomer&nbsp; (<a

href="ma11to: [ - - > ) snbso: snbsp; snbsp; 08/18/2015

12:21 PM</strong:>
<fdive
Z!—— Print Tread

<div

class="rnt_ text thread">

Matasha, Je
but..}) and i
<hr>

On fZug 18, 2015, at 11:53 AM, Matalia Molotkova Elt:<a

i
o
=

frey is asking if we can extend the ticket at all (which I don’t think we can.
we can't then forget it..({no need to reserve Dec flight) <br>

<br

<br

AgL; <br>

&qt; <hr>

gqt:; Response (HNatalia Molotkowva) 0871872015 11:53 AM <hr>

t; Let me find the best new fare, but I am 2till waiting fro the respond from the rate
might take up to 48 hours. <br>

(4]

4]
Yy
t

=}
m
]
ey
-

&qt; Regards, <br>

&gt; MNatalia Molotkova <br>

&Jt; Centuricon Relaticonship Manager <br>
<hr=

(4]

Hours: Monday through Friday 10:30am to 7:00pm EST <br>
<br>

; Customer (<a href="mailto: |G - -~ 08/18/2015

35 AM <br>

This is true.we hawve changed this ticket a few times. I guess it is all we can do 1is

ook a new ticket.can you Reserve a ticket to Moscow for her in December and let me know
price of this reservation as well as the price we paid for this current ticket for Aug.

that we will have to forfeit the funds an... <br>

<hr=

On Zug 18, 2015, at 11:13 AM, MNatalia Molotkova Elt:<a
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L; &gt; <br>

<hr>

Besponse (Natalia Molotkowva) 0871872015 11:13 AM <hr>

t; Lesley, according to the fare rules, we can't change the return date to December,
e to it is way past the maximum stay, you Wwill hawve to purchase new ticket for her. Do you
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Want

me to price new cne? <br>»

&gr; <bhr>
&gL; did email it to the rate
original ticket was exchanged cou

desk fro them to double check the rules again,
ple time. <br>

due to

out
Lo

&gt; &gt; Regards, <br>

&Jt; &gt; MNatalia Molotkova <br>

&gty &gt Centurion Relationship Manager <br>

&JT: AJQT: <A

A&OT: &JL: <hr>

&JT; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

GOL; &QL; <br>

&OTL; &gt; Response (Matalia Molotkowva) 08/18/2015 10:34 &AM <br>

&Jt; &gty 3ure, let me have a look.. <br>

&gty &gt Regards, <br>

&Ity &gt MNatalia Molotkova <br>

&gty &gt Centurion Relaticnship Manager <br>

&JL: &gQL; <a

EJLy AQL; <br>

&gt; &gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>

&qt; &gt; <bhr>

&gt; &gt; BResponse (Administrator) 08/1B/2015 07:48 AM <br>

&gty &gty THIS EMAIL INBCX IS MOT MOWNITCRED when I am out of the office** I am currently
of the office with no access to volcemall or email. My normal office hours are 10:30 AM
T:00 PM EST Monday through Friday. If you need immediate assistance please call the number on

the
Have

back of your card and press 0 (ze

a wonderful day! <br>

ro} for the next available Centurion Support

Azsociate.

=

&UTL; &gL; Customer (<a hrn:_=="rr..1il:o:_">_<.-'.1?>}
08/18/2015 07:48 &AM <br>

&gty &gt Good morning Matasha.can you please change this ticket for - _ to
Moscow to December. like Dec. 17,18,1%,20,21.what ever day is the best price to fly or closest
to the price we have paid.l know I won’t hear from you until after l0am when your shift
starts..! <br>

&gr; &gt; <br>

&Jt; &gt; Thanks, Lesley <br>

AUL; &gL; <br>

&gty &gty &gt; <br>

&gty &gty &gt <br>

Egr; &gQt: &gT; {br>

gL} Sj:: aj rRgtL: ocm: "American Express Travel" &lt:<a

BT
BT
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agt;
aqgt:

addr
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&QL;
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5{1;
fle s
] lr
AT
AT

<br>

anly

ij:; Sjt gt; Date: June 2&, 2015 at 6:34:07 PM EDT <br>

a&gL; Sjt;&q ; To: <a hr“f—"Wul Lot <fax

GQT; &gU;&gL; Subject: Invoice 31A0GL3 <hr>

&gty &gU;&egt; <br>

&gty &gtr;egt; DO HOT REPLY TO THIS EMAIL. Thiz messzage was sent from a notification
@25 that cannhot accept incoming messages. If you have any questions, please contact
urion Travel Service at 1-|jj | - <::>

&OT; &QU;&QL; <br>

GOT; &QU;&EQL; If airline tickets

&gT; &QL;EQL;:

EQL; &gL;&EQL;:
et=" blank">http:/

&gty &gt:;egt; <br>

&gty AgUi&gt; Your travel arrangements
ched PDF a

Centuricn Travel Service travel

the link to view your trip details
GgT; &QU;&gQL; <br>
GgT; &gU;&gL; <br>
&gty &gU;&egt; <br>
&gty &gt:;egt; <br>
GgT: &gQU:EQL; <br>
&OT; &QU;&QL; <br>

attachment and itinerary for more

are purchased for this itinerary: <br>

irline Baggage Fee/Rules may apply and can be accessed by wvisiting:
<a href="http://myamextravel.com/baggage"
fmyamextravel.com/baggage</a> <br>

the email.
your trawvel
secure

coutlined below in
details regarding
been posted to

are

hawve a website.

plans
: <hr>

Pleaze refe
arrangements.
Pleaze

<hr>

r to

click
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&QUy &gQU; &gU;EgL; <br>

EQt; &gQU; &gU;éEgt; Friday 03 Jul 15 <br>

&JU; &gL; &gU;&gt; Other Information <br>

&QU; &gQL; &gU;EgL; <br>

&gt; &gty &gt;Eegt; CITIEZENS OF RUSSIAN FEDERATION MUST CARRRY A VALID PASSPORT <br>

&gt; &gU; &gtU;éegt; Monday 31 Aug 15 <br>

&gt; &gt; &gt;&agt; Flight Information <br>

&gt &gty &gUiEgt; <br>

&gt &gty &gUyégt; Date 31 Aug 2015 <br>

EQt; &gQU; &gU;Egt; Alrline RAeroflot <br>

&JU; &gL; &gU;E&gt; Airline Record Locator - <hr>

&QU; &gU; &gt;&gt; Flights/Class 50103 L Economy Class <br>

&QU; &gL; &gUL;E&gt; COrigin Mew York, John F Kennedy International <br>

&gt; &gU; &gt;&egt; Destination Moscow, Sheremetyevo <br>

&gt; &gt; &gt;&gt; Departing 07:10 PM <br>

&JT; &gU; &gtiEgt; Arriving 11:25 AM / 01 Sep 2015 <br>

&JUy &gU; &gt;&gt:; Departure Terminal Terminal 1 <hr>

&gt; &gt; &gt;&gt: Arrival Terminal Terminal D - Domestic/Intl <br>

&QU; &gU; &gU;&gt; Estimated Time 9 Hrs 15 Mins <br>

&gQt; &gty &gU;Egt; Stops Non-stop <bre

&gL; &gt; &gL;&gt; Seats 18K <br>

&gt &gty &gt;éegt; Confirmed <br>

&gt &gt &gtiégt; Entry and Exit Information for Travel <br>

&gt &gty &gUiEgt; <br>

EQU; &gQU; &gU;EgLt: American Express strongly recommends that you <a
href="http://pericdicallyreviewwww.Visacentral.com/amex">paricdicallyreviewwww.Visacentral. co
Ifamexifa) for the most up te date and accurate entry/exit reguirements for your travel
destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
information provided and expressly disclaims any liabkility for any inaccurate or incomplete
infaormation contained on that site. <br>

&gt &gty &gtiigt; <br>

&gt &gty &gUiEgt; <br>

EJU: &gQU; &gUyEgLt: You may receive customer service emails ewven 1f you have requested not to
recelive email marketing offers from American Express. For details about our e-mail practices,
please review the American Express Privacy Statement at <a
href="http://www.americanexpress.com/privacy"
target="_blank"=http://www.americanexpress.com/privacy</a>. <br>

&gt &gty &gU;&Egt; <br>

&gt &gt &gt;éEgt; See attached itinerary PDF or link for full terms and conditions. <br>
&gt &gty &gUiEgt; <br>

&QU; &gU; &gUs&gt:; PDF itinerary attachment: <br>

&QU; &gt; &gt;&gt; If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software. <bre

&QU; &gQL; &gU;EgL; <br>

&Jt; &QL; &gT;Egt; <a href="http://www.adckbe.com/products/acrebat/readstep.html”

target="_ blank">http://www.adobe.com/products/acrobat/readstep.html</a> <br>

&gt &gty &gtiigt; <br>

&gt &gty &gtiégt; Thank you for choosing American Express Centurion Trawel Service and have
a4 pleasant trip. <br>

&QU; &gL; &gL;EgL; <br>

&QU; &gU; &gU;&gt; Flease be advised that certain mandatory hotel-imposed charges, including,
but not limited teo, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-ocut from the preoperty. You may wish to ingulre with the heotel
before your trip regarding the existence and amount of such charges. <br>

&gt &gty &gtiigt; <br>

Egt; &gty &gtiegt; Liability Statement. American Express Trawvel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex"™) act
as an agent for travel suppliers and you understand and agree that Amex shall not ke liabkle
for any loss, injury, expense or damage to persons of property resulting, directly or
indirectly, from (1} the acts of omissions of travel suppliers, including but not limited to
delays, overbooking's, cancellation of services, cessation of goperations, accidents or
failures of equipment, or changes in fares, itineraries or schedules; or (2) acts of God,
fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, ciwvil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
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beyond the contrel of Amex. <br:

EgU; &gU; &gU;&gL; <br>

&QU; &gU; &gU;Egt; Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individuoal needs. We consider wvarious factors in
identifying travel suppliers to you and recommending speciflc itineraries. In this role, wWe
are acting as an independent third party and not as a fiduciary. We want you to be aware that
certain suppliers pay us commiszsions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our trawvel counselars.
Certain suppliers may also provide compensation to us for varicus marketing and
administrative services that we perform for them, such as granting them access tCo our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
services. From time to time we may

en t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receiwve, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with
suppliers may alsco influence the suppliers we identify and the itineraries we recommend. <br>
&JT; &QU; &gL;EgL; <br>

&gQU; &gU; &gUy&gt; California State Seller of Travel Registration Humber: 1022318, Washington
State Seller of Trawvel Registration Humber: UBI#6004696%4. MNewvada Seller of Travel
Begistration No.: HV#2001-0126; Towa: TA# 002 Registered Iowa Travel Agency. <br>

T} &JT: AJU&gL; <br>

&gty &gUy &gUyEgL; <br>

&QU; &gL; &gt; <br>

&QU; &gL; &gt; <br>

&QU; &gL; &gt; <br>

&gT; &gL; &gL; <br>

Egt; &gt; &gt; <br>

&gt; &gt; &gqt; —-- <br>

&gt &gty &gt; please note <br>

&gty &gt; &gty The information contained in this communication is <br>

&QU; &gt; &gt; confidential, may be attorney-client privileged, may <br>

&JT; &gJL; &gU; constitute inside information, and is intended only for <br>

&QU; &gt; &gt; the use of the addressee. It iz the property of <br>

&gt; &gty &gty JEE <br>

&gqt; &gt; &gty Unauthorized use, disclosure or copying of this <br>

&gt &gt; &gty communication or any part thereof is strictly prohibited <br>

&gt &gty &gty and may be unlawful. If you have received thisz <br>

&QUy &gU; &gU; communicaticon in error, please notify us immediately by <br>

&QU; &gL; &gJL; return e-mail or by e-malil to <a

nref="nai1to: [ >IN < = >, and <br>

&QU; &gU; &gU; destroy this communication and all copies therecf, <br>

&gU; &gt; &gt; including all attachments. copyright -all rights reserved <br>

&gqt; &gt; Privacy Statement | Wisit the Centurion Card website <br>

&gqt; &gty To learn more about e-mail security or report a suspicious e-mail, please wvisit us
<a href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. <hr>
&gQt: &gt; <br>

&gU; &gt; © 2015 American Express. All rights reserved <br>

&gt; &gt; <br>

&gqt; &gt; When beooking concierge services for Card Members, American Express uses a third
party concierge service contractor (“Concierge Company”). In some cases, Conclerge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the respensibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
understands

an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
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deliver on the terms of any contract between the service provider and the Card Member) is
against the service prowvider and not against Concierge Company and/or Rmerican Express.
Concierge Company and/or American Express shall not be liable for less, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and avalilability are subject te change. <br>

&qt; &gt; <bhr>

&gty &gt Content is provided "AS I3," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Uszed
heresunder by license. For Google “Maps Terms of Use™ click here: (<a
href="http://maps.google.com/help/terms maps.html)"
target=" blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Notices”
click here: {<a href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank"=http://www.maps.google.com/help/legalnotices maps.html)</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. fmerican Express acts solely as
sales agent for travel suppliers and is not responsibkle for the actions or 1

na ctions of such suppliers. We want you to be aware that certaln suppliers pay us
commissions and other incentives for reaching sales targets or other geoals, and may also
provide incentives to our travel counselors. For more information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress. com/travelter
ms</a» California CST#1022318, Washington UBI§#&600-469-6%4, ITowa TA#002, Nevada NVHZ001-0126
<hr>

&QU: &gt <hr>

&OL; &gL; <br>

sge; sgt; [ N -

&gt; Response (Matalia Molotkowva) 08/18/2015 11:13 AM <bre

&gty Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one? <br>

&gt <hr>

&gty I did email it to the rate desk fro them to doukle check the rules again, due to the
original ticket was exchanged couple time. <br:>

&qt; Regards, <br>

&gt; MNatalia Molotkova <br>

&gt; Centurion RBelaticonship Manager <br>

egt; <a href="mailto : | - = >
<hrs>

&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>

AgrL; <hr>

&gt; Response (Matalia Molotkowva) 08/18/2015 10:34 AM <br>

&gt; Sure, let me have a look.. <br>

&gt; Regards, <br>

&qt; Matalia Molotkova <br>

&gty Centurion Relationship Manager <br>
<hr>

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

GgL; <bhr>

&gt; Response (Administrator) 08/1B/2015 07:48 AM <br>

&gty THIS EMAIL INBCX IS HNOT MONITCRED when I am out of the office** I am currently out of
the office with no access to voicemail or email. My normal office hours are 10:30 AM to 7:00
PM EST Monday through Friday. If you need immediate assistance please call the number on the
hack of your card and press 0 (zero) for the next available Centurion Support Associate. Hawve
a wonderful day! <br>

&gt; Customer (<a href="mail:a:_"b_.-’a‘}} 08/1B/2015

07:4E RM <br>

&gt; Good morning Natasha..can you please change this ticket for - _ to Moscow to
December. like Dec. 17,18,1%,20,21 what ever day is the best price to fly or closest to the
price we hawve paid..I know I won't hear from you until after 10am when your shift starts..!

<hr>
&grL; <bhr>
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&gty Thanks, Lesley <br>

&grL; <bhr>

AOL; &gL; <br>

GOL; &QL; <br>

AUL; &gL; <br>

&Jt; &gt;&gt; From: "RAmerican Express Travel" &lt;<a

href="nailto: I - N - >t ; <br>

&gty &gtiegt; Date: June 26, 2015 at 6:34:07 PM EDT <br>

ATy &gUi&gt; To: <a href="mallto: s < fax <hr>
&gt; Egt;&gt; Subject: Invoice m}jrb

GOT; &gQU;&gQL; <br>

&OT; &gU;&gt; DO NOT REFLY TO THIS EMATIL. This message was sent from a notification only
address that cannot accept incoming messages. If you have any questicons, please contact
Centurion Trawvel Service at 1—_. <br>

&gty &gtirigt:; <br>

&gty &gtiigt; If airline tickets are purchased for this itinerary: <br>

&gt &gt:&gt; Airline Baggage Fee/Rules may apply and can be accessed by wisziting: <br>
gt &gt:&gt:; <a href="http://myamextravel.com/baggage"

target=" blank"rhttp://myamextravel. com/baggage</a> <br>

GgL; &gU;&gL; <br>

&JL; &gU;&gL; Your travel arrangements are cutlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your trawvel arrangements.
Your Centurion Trawvel Service trawvel plans have been posted to a secure website. Please click
onh the link to wiew your trip details: <br>

AOT: &gQU:E&QL; <br>

&OTL; &gQU;&gQL; <br>

GOT; &gQU;&gQL; <br>

GOTL; &QU;&gQL; <br>

GgL; &gU;&gL; <br>

&gty &gt;&egt; <br>

&gty &gtirigt:; <br>

&gty &gtiegt; Friday 03 Jul 15 <br>

AOT: &gU:&gt; Other Information <br>

&OTL; &gQU;&gQL; <br>

&gt; &gU;&gt; CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT <br>

&OT; &gU;&gt; Monday 31 Aug 15 <br>

&OTt; &gt;&gt; Flight Information <br>

&gty &gt;&egt; <br>

&gqt; &gt;&gt; Date 31 Aug 2015 <br>

&gty &gUiEgt; Alrline RAeroflot <br>

sgt; &gt;&gt; Airline Record Locator [ <bre>

&OT; &gU;&gt; Flight/Class 50103 L Economy Class <br>

&OT; &gQU;&gL; Origin New York, John F Kennedy International <hbr>

&OT; &QU;&gL; Destination Moscow, Sheremetyevo <br>

&gTt; &gU;&gt; Departing 07:10 PM <br>

&gT; &gt;egt; Arriwing 11:25 AM / 01 Sep 2015 <br>

&gty &gt;&gt; Departure Terminal Terminal 1 <hr>

&gt &gtiegt; Arriwval Terminal Terminal D - Domestic/Intl <br>

GOT: &gU;&gt; Estimated Time 9 Hrs 15 Mins <br>

&OT; &gU;&gL; Stops HNon-stop <br>

AOTL; &gQU;&gL; Seats 18K <br>

&OT; &gU;&gL; Confirmed <br>

&UTL; &gU;&gt; Entry and Exit Information for Travel <hbr>

&gty &gt;&egt; <br>

&gty &gt;&gt; American Empress strongly recommends that you periodically <a
href="http://reviewwww.Vizsacentral. com/amex">reviewwww . Visacentral . com/famex</a> for the most
up to date and accurate entryfexit requirements for your travel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liabkility for any inaccurate or incomplete information contalned on
that site. <br>

GgL; &gU;&gL; <br>

&gty &gt;&egt; <br>

&gty &gtr;E&gt; You may receive customer service emails even if you have requested not to
recaeive aemail marketing offers from American Express. For details about our e-mail practices,
please review the American Express Privacy Statement at <a
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hraef="http://www.americanexpress.com/privacy"
target=" blank">http://www.americanexpress.com/privacy</a>. <br>
&QU; &gU;&gt; <br>
&QU; &gU;&gt; See attached itinerary FDF or link for full terms and conditions. <br>
&gT; &QUiEgL; <br>
&gqt; &gt;egt; PDF itinerary attachment: <br>
&gt &gtiegt; If wou are unable to view the PDF attachment, ensure you have Adobe Acrobat
Beader. Refer to website below to download and install this free software. <br>
&gr; &QUiEgL; <br>
&gt; &gt;Egt; <a href="http://www.adobe.com/products/facrobat/readstep.html”
target=" blank"rhttp://www.adobe.com/products/acrobat/readstep.html</a> <br>
&gT; &QU;EQL; <br>
&gt; &gt;&gt; Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip. <br>
&gt &gtregt; <br>
Egqt; &gtiegt; Please be advised that certain mandatory hotel-impozed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to
the hotel operator at check-out from the property. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges. <br>
&gT; &QUiEgL; <br>
&gt; &gt;egt; Liability Statement. American Express Trawvel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for trawvel suppliers and you understand and agree that Amex shall not be liable for any
loss, injury, expense or damage to persons or property resulting, directly or indirectly,
from (1) the acts of ocmissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
egquipment, or changes in fares, itineraries or schedules; or (£2) acts of God, fires,
earthgquakes, flocds, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riocts, theft, disease, accldents or failures related toe the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contrel of Amex. <br>
gty &gtiegt; <br>
&gUy &gt;Egt; Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individuoal needs. We consider wvarious factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we
are acting as an independent third party and not as a fiduclary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our trawvel counselors.
Certain suppliers may also provide compensation to us for wariocus marketing and
administrative serwvices that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technolaogy
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
services. From time to time we may en

t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receiwve, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we hawve with
suppliers may also influence the suppliers we identify and the itineraries we recommend. <brs>
&QU; &gU;E&gt; <br>
&JT; &gU;&gt; California State Seller of Travel Registration Humber: 1022318, Washington
State Seller of Travel Registration MNumber: UBI#6004696%4. MNewvada Seller of Travel
Fegistration No.: HV#2001-01Z6; Iowa: Tas 002 Reglstered Iowa Trawvel Agency. <br>
&Egqt; &gtiegt; <br>
agt; &gt;&agt; <br>
&JT; &gt; <br>
&gQt: &gt; <br>
EQqt; &gt; <br>
&gt; &gt; <br>
&gt; &gt; <br>
&gT; &grt; -- <br>
&gqt; &gt; please note <br>
&gqt; &gt; The information contained in this communication is <br>
&gt &gt; confidential, may ke attorney-client privileged, may <br>
&JU; &gt; constitute inside information, and is intended only for <br>
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&gty &gt; the use of the addressee. It 1= the property of <br>

&gt &gt; JEE <br>

&gt; &gt; Unauthorized use, disclosure or copying of this <br>

&QT; &gU; communication or any part thereof iz strictly prohibited <br>

&gt; &gt; and may be unlawful. If vou have received this <br>

&gt; &gt communication in error, please notify us immediately by <br>

&gt &gt; return e-mail or by e-mail to <a

href="mai1to: I - I < >>, and <br>

&JU; &gt; destroy this communication and all copies thereof, <br>

&gt &gt; including all attachments. copyright -all rights reserved <br>

&gqt; Privacy Statement | WVisit the Centuricon Card website <br>

&gqt; To learn more about e-maill security of report a suspiclious e-mail, please visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>

&qt; <br>

&gty © 2015 American Express. All rights reserved <br>

&gr; <br>

&gt When booking concierge services for Card Members, American Express uses2 a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will

provide you with certain information about the service provider (s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an

d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider (including, but not limited te negligence or failure te deliver on
the terms of any contract between the service provider and the Card Member) is against the
zervice provider and not against Concierge Company and/or American Express. Concierge Company
and/or Rmerican Express shall not be liable for lossz, damage, or other claim with respect to
any services or products provided to Card Member by service provider. Service provider rates
and availability are subject to change. <br>

&qt; <br>

&gqt; Content is provided "AS IS5," without any express or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use"™ click here:(<a
href="http://maps.google.com/help/terms maps.html)"

target=" blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Notices"
click here: (<a href="http://www.maps.google.com/help/legalnotices maps.html)™

target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsikble for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts scolely as
zales agent for trawvel suppliers and is not responsible for the actions or ina

ctions of such suppliers. We want you to be aware that certain suppliers pay us commissions
and other incentiwves for reaching sales targets or other goals, and may also provide
incentives to our travel counselors. For more information please visit <a
href="http://www.americanexpress.com/travelterms">wWWw.anericanexpress.com/travelterms</a>
California CS5T4#1022318, Washington UBI#600-465%-894, Iowa TA#002, MNevada NV#2001-0126 <br>
&gr; <br>

&qt; <br>

soc;

<hr>

<! -— Burvey

Link = = = = = = = = === -->
<diwv
style="border-bottom:lpx =2clid #ddd; padding-bottom: 10px:">

Signature = = = = = = = = = —
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</ dive

“l—= Print Header =—==s=============—c=—==c-=-===—c—c=—==—=—==———==== —=-2
<div class="rnt text gray":»

<atrong>Customer&nbsp; (<a

12:00 PM</strong>
<ldive
<!—— Print Tread

<div

class="rnt_ text gray thread">

ok thanks <br>
“hr>
On Aug 18, 2015, at 11:53 AM, MNatalia Molotkova &lt;<a

f
<hr>
o

<hr>

i <br>

Fesponse (Natalia Molotkowva) 08/718/2015 11:53 &AM <br>

{ Let me find the best new fare, but I am 2till waiting fro the respond from the rate
k, might take up to 4B hours. <br:>

: Regards, <br>

L; MNatalia Molotkova <br>
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&gt; Centuricon Relationship Manager <br>
“hr>

(-l

Hours: Monday through Friday 10:30am to 7:00pm EST <br>

; “hr>

customer (<a href="mailto:||j - - 02/18/2015
9 AM <hr>

This is true.we hawve changed this ticket a few times. I guess it is all we can do 1is
ook a new ticket.can you Reserve a ticket to Moscow for her in December and let me know
price of this reservation as well as the price we paid for this current ticket for Aug.
that we will have to forfeit the funds on... <br>

;o o<hr>

On Aug 18, 2015, at 11:13 AM, HNatalia Molotkova &lt;<a
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<hr>

Fesponse (MNatalia Molotkowva) 08/18/2015 11:13 &AM <br>

t; Lesley, according to the fare rules, we can't change the return date to December,
Lo it is way past the maximum stay, you will have to purchase new ticket for her. Do vou
ta price new one? <br>

L; <br>

t; I did email it to the rate desk fro them te doubkle check the rules again, due to
inal ticket was exchanged couple time. <br>

Fegards, <br>z

Hatalia Molotkova <br>

Centurion Relationship Manager <br>
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&gty &gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&OL; &gL; <br>

&gt; &gt; Response (Matalia Molotkowa) 08/18/2015 10:34 &AM <br>

&gTt; &gt; Sure, let me have a look.. <br>

&gt; &gt; Regards, <br>

&Jt; &gt; MNatalia Molotkova <br>

&gty &gt Centurion Relationship Manager <br>

&JT: AJQT: <A

AU &QL: <hr>

&OT; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

GOL; &QL; <br>

&9C; &gt; Response (Administrator) 08/1B/2015 07:48 AM <br>

&qt; &gty THIS EMATIL INBCOX IS MOT MONITCRED when I am out of the office** I am currently out
of the office with no access to voicemail or email. My normal office hours are 10:30 AM to
T:00 PM EST Monday through Friday. If you need immediate assistance please call the number on
the back of your card and press 0 (zerc) for the next available Centuricon Support Assocliate.
Have a wonderful day! <br>

08/1B/2015 07:48 aM <br>

&gty &gty Good morning Matasha.can you please change this ticket for - _ to
Moscow to December. like Dec. 17,18,1%,20,21.what ever day is the best price to fly or closest
to the price we have paid.I know I won’t hear from you until after 10am when your shift
starts..! <br>

AOTL: &gL: <br>

&gt; &gt; Thanks, Lesley <br>

AOL; &gL; <br>

&OTL; &gQU; &gt; <br>

&gTL; &gL; &gt; <br>

&gty &gty &gt; <br>

&gty &gty &gt;e&gt; From: "RAmerican Express Travel" &lt;<a

AOT: &gQU: &gU;&gt; Date: June 26, Z015 at 6:34:07 PM EDT <br>

&OT; &gU; &gt;&gt; To: <a href="mailto:
&OT; &JL; &gL;&gt; Subject: Invoice
&qt; &QL; &gT;EgLt; <br>

&gTL; &gU; &gt;&gt; DO NOT REPLY TO THIS EMAIL. Thisz message was sent from a notification only
address that cannot accept incoming messages. If you have any questions, please contact
Centurion Trawvel Service at 1—_. <br>

&gty &gt:Egt; «<br>

&gty &gU:&gt; If airline tickets are purchased for this itinerary: <br>

&gt; &gt:&gt; Airline Baggage Fee/Rules may apply and can be accessed by wisiting: <br>
Li &gt; &gti&gt; <a href="http://myamextravel.com/baggage"

target=" blank"=http://myamextravel.com/baggage</a> <br>

&gt; &gL; &gL;EgLt; <br>

&JL; &gU; &gU;E&gt; Your travel arrangements are cutlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your trawvel arrangements.
Your Centurion Trawvel Service trawel plans have been posted to a secure website. Pleasze click
on the link to wview your trip details: <br>

&Jt; &QL; &gT;EgQL: <br>

&Jt; &QL; &gT;Egt; <br>

&qt; &QL; &gT;EgLt; <br>

&gt; &gL; &gL;EgLt; <br>

&gt; &gL; &gT;Egt; <br>

&gqt: &gt; &gt;Egt: <br>

&gt AJU; &JT;EQL: <br>

&OT: &gQU: &gU;&gt; Friday 03 Jul 15 <br>

&OT; &JU; &gt;&gt; Other Information <br>

&Jt; &QL; &gT;Egt; <br>

&Jt; &QU; &gU;&gt; CITIZENS OF RUSSIAN FEDERATICN MUST CARRY A VALID PASSPORT <br>

&UTL; &gUL; &gU;&gt; Monday 31 Aug 15 <br>

&qt; &gty &gt;egt; Flight Information <br>

&gqt: &gt; &gt;Egt: <br>

&OT: &gQUy &gU;&gt; Date 31 Aug 2015 <br>

&JT; &JQU; &JU;E&gt; Alrline feroflot <br>

H
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&gt; &gt; &gt;&gt; Airline Record Locator [ <be>

&QU; &gU; &gt;&gt; FlightsClass 50103 L Economy Class <br>

&QU; &gL; &gU;E&gt; Origin Mew York, John F EKennedy International <brx

&QU; &gL; &gU;&gt; Destination Moscow, Sheremetyevo <br:

&gQt; &gty &gt;éEgt; Departing 07:10 PM <br>

&gt &gU; &gr;agt; Arriving 11:25 AM / 01 Sep 2015 <br>

&gt &gt &gt;égt; Departure Terminal Terminal 1 <hr>

St} RgQU; LgrU;Egt; Arrival Terminal Terminal D - Domestic/Intl <br>

&gUy &gU; &gU;Egt; Estimated Time 9 Hrs 15 Mins <br>

EQt; &gQU; &gU;EgL; Stops Mon-stop <br>

&Qt; &QTU; &QU;EgQL; Seats 18K <br>

&Qt; &QU; &gU;EgL; Confirmed <br>

&QU; &gt; &gt;Eegt; Entry and Exit Information for Travel <br>

&gt &gty &gU;&Egt; <br>

&gt &gty &gtiegt; American Express strongly recommends that you <a
href="http://pericdicallyreviewwww. Visacentral.com/famex">pericdicallyreviewwww.Vizsacentral.co
Ifamexifa) for the most up te date and accurate entry/fexit reguirements for your travel
destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
information provided and expressly disclaims any liabkility for any inaccurate or incomplete
information contained on that zite. <br>

&gt &gU; &gU;&gt; <br>

&gt &gty &gU;&Egt; <br>

&gt &gty &gtrEgt; You may receive customer service emails even if you hawve requested not to
receive email marketing offers from American Express. For details about ocur e-mail practices,
please review the American Express Privacy Statement at <a
href="http://www.americanexpress.com/privacy"

target=" blank">http://www.americanexpress.com/privacy</a». <br>

&QU; &gQL; &gU;EgL; <br>

&QU; &gL; &gUL;E&gt; See attached itinerary PDF or link for full terms and conditions. <br>
&gt &gty &gU;&Egt; <br>

&gt &gt &gtiégt; PDF itinerary attachment: <br>

&gt &gt &Egtiégt; If wywou are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software. <br>

&QU; &gL; &gL;EgL; <br>

&gt; &gt; &gt;&gt: <a href="http://www.adobe.com/products/acrobat/readstep.html”

target=" blank"=http://www.adobe.com/products/acrobat/readstep.html</a> <br>

&JT; &QU; &gL;EgL; <br>

&Egqt; &gty &gt;é&gt; Thank you for choosing American Express Centurion Trawvel Service and have
a pleasant trip. <br>

&gt &gty &gUiEgt; <br>

&QU; &gU; &gUsEgt:; Flease be advised that certain mandatory hotel-imposed charges, including,
but not limited te, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-ocut from the property. You may wish to inguire with the heotel
before your trip regarding the existence and amount of such charges. <br>

&JT; &QU; &gL;EgL; <br>

&EgQt; &gty &gt;éegt; Liability Statement. American Express Trawvel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act
az an agent for trawvel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons of property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited to
delays, overbooking's, cancellation of services, cessation of coperations, accidents or
failures of egquipment, or changes in fares, itineraries or schedules; or (2) acts of God,
fires, earthgquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contrel of Amex. <br>

&QUy &gQU; &gU;EgL; <br>

&QU; &gU; &gU;Egt; Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individuoal needs. We consider wvarious factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we
are acting as an independent third party and neot as a fiduclary. We want you to be aware that
certain suppliers pay us commizsions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our trawvel counselors.
Certain suppliers may also provide compensation to us for varicus marketing and
administrative services that we perform for them, such as granting them access tCo our
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marketing channels, participating in marketing programs and supporting technolaogy
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
services. From time to time we may

en t er into other business relatlionships with suppliers and these arrangements, including
levels and types of compensation and incentives we receiwve, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we hawve with
suppliers may also influence the suppliers we identify and the itineraries we recommend. <brs>
EgU; &gU; &gU;&gL; <br>

&QU; &gU; &gU;Egt; California State Seller of Travel Registration Mumber: 1022318. Washington
State Seller of Travel Registration MNumber: UBI#6004696%4. MNewvada Seller of Travel
Fegistration No.: HV#2001-01Z6; Iowa: Tas 002 Reglstered Iowa Trawvel Agency. <br>

&gt &gty &gU;&Egt; <br>

&gT; &gt: &gt;&gt; <br>

gt &gt: &gt; <br>

&QU: &gQU; &gU; <br>

&QU; &gL; &gt; <br>

&JT; &gQt; &gL; <br>

&gT; &gL; &gL; <br>

&gt; &gt; &gt; —- <br>

&gqt; &gt; &gt; please note <br>

&gqt; &gt; &gty The information contained in this communication is <br>

&gt &gty &gty confidential, may be attorney-client privileged, may <br>

&JU: &gU; &gU; constitute inside information, and is intended only for <br>

&QU; &gt; &gt; the use of the addressee. It iz the property of <br>

&gt &gt; &agt; JEE <br>

&QU; &gt; &gt; Unauthorized use, disclosure or copying of this <br>

&QU; &gL; &gU; communication or any part thereeof i1z strictly prohibited <br>

&gqt; &gt; &gt; and may be unlawful. If you have received this <br>

&gt &gt &gty communication in error, please notify us immediately by <br>

&gt &gt &gty return e-mail or by e-mail to <a

nref="mai1to: [ - I < />>, and <br>

&JT; &gU; &gU; destroy this communication and all copies therecf, <br>

&gQU; &gt; &gt; including all attachments. copyright -all rights reserved <br>

&QU; &gt; Privacy Statement | Visit the Centurion Card website <br>

&gt; &gt; To learn more about e-mall security of report a susplclous e-mail, please visit us
<a href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. <br>
&gt; &gt; <br>

gty &gty @ 2015 American Express. All rights reserved <br>

&gQt: &gt; <br>

&gqt; &gt; When beooking concierge services for Card Members, American Express uses a third
party concierge service contractor (“Concierge Company”). In some cases, Concierge Company
Wwill provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the respensibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
understands

an d agrees that the exclusive remedy for any claims relating to services or products
provided by the serwvice provider (including, but not limited to negligence or failure to
deliver on the terms of any caontract between the service provider and the Card Member) is
againat the service prowvider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or other
claim with respect to any services or products provided te Card Member by service provider.
Service provider rates and availability are subject to change. <bre

&gt; &gt; <br>»

&gqt; &gt; Content is provided "AS I3," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
heresunder by license. For Google “Maps Terms of Use™ click here: (<a
href="http://maps.google.com/help/terms maps.html)"
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target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Notices"
click here: (<a href="http://www. mu:s.gcacle.“Dmfha_pflccjlnarlzes maps.html) ™
target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although Io. are responsible for any purchases and/or ﬁ"lenc
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for trawvel suppliers and is not responsible for the actionz or i
na ctions of such suppliers. We want you to be aware that certaln suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please <a
hrﬂf="h::c:;fv151:www.amc:i:anexnrcsh.han"rluhl erms">visitwww.americanexpress. com/travelter
s</a» Califernia CST#1022318, Washington UBI#&00-469-69%4, Iowa TA#00Z, Newvada NVH2001-0126

abrb

&gty &gt <br>

&gty &gt <hr>

&gty &gtL: <br>

=

&qt; Lesley, according to the fare rules, we can't change the return date to December, due to

gt; Response (Matalia Molotkowva) 08/718/2015 11:13 &M <hr>
ey
15 way past the maximum stay, you will have to purchase new ticket for her. Do you want me

it is

to price new one? <br>

&qt; <hr>

&gty I did email it to the rate desk fro them to double check the rulez again, due to the
original ticket was exchanged couple time. <br>

Eegards, <br>
Matalia Molotkova <br>
Centuricn ERe lut_Dﬂ“"p Manager <br>

3]

=

m
T g g
=+

<hr>

&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt <hr>

&gt: Response (Natalia Molotkowva) 0871872015 10:34 &AM <hr>
&gt; Sure, let me have a look.. <br>

&qt; Regards, <br>

Ggrt; MNatalia Haln:kava <br:>

&gL; tcn'uvi n R lut_Dﬂ“"p Manager <br>

<hr=

4]
rt

I

Hours: Monday through Friday 10:30am to 7:00pm EST <br>

<hr>

Response (Administrator) 08/1B/2015 07:48 AM <br>

THIS EMAIL INBOX IS MWOT MOMITORED when I am out of the office** I am currently out of
rhﬂ office with no access to volcemall or email. My normal office hours are 10:30 AM to 7:00
PM EST Monday through Friday. If you need immediate assistance please call the number on the
bhack of your card and press 0 (zera) for the next available Centuricon 3Support Associate. Have
a wcndcrful day. <br>

customer (<a href="mailto: N - < /=>) 08 /18/2015
B ﬂM fhrb
iz ticket for - _ to Moscow to

Good morning Natasha..can i

3]
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g
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= e

you please change th

.

&
F g
-t

December..like Dec. 17,18,19,20,21.what ever day 1is the best price to fly or cleosest to the
price we hawve paid..l know I won't hear from you until after l0am when your shift starts...!
Thrs

&gt: <br>

&gty Thanksz, Lezley <bhr>

GOy <hr>

&gr; <bhr>

w
B g g g g
=+

&JL; &gt; <hr>
GOL; &QL; <br>
&UTL; &gU;&gt; From: "American Express Trawvel" &lt;<a

]

tryegt; Date: June 2&, 2015 at 6:34:07 PM EDT <br>

ty&egty To: <a href="mailto:
t;&gt; Subject: Invoice

<fax <br>
“hr

f rt
o
Wy o
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&gr; &QUiEgL; <br>

&QU; &gt;&gt; DO NOT EEPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incoming messages. If you have any questions, please contact
Centuricon Trawvel Serwvice at 1—_. <br>

&gT; &QUiEgL; <br>

&gqt; &gtiegt; If airline tickets are purchased for this itinerary: <br>

&gt; &gt;&gt; Airline Baggage Fee/Rules may apply and can be accessed by visiting: <br>
At} EgU;EgL: <a href="http://myamextravel.com/baggage”
target="_blank"=http://myamextravel.com/baggage</a> <br>

&QU; &gU;E&gt; <br>

&JT; &gL;&gt; Your travel arrangements are cutlined below in the email. FPlease refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Trawvel Service travel plans have been posted to a secure website. Flease click
on the link to wview your trip details: <br>

&gt &gtregt; <br>

gty &gtiegt; <br>

EQU; &gU;EgL; <br>

&QU; &gU;E&gt; <br>

&gT; &JQU;EgQL; <br>

&gT; &QUiEgL; <br>

&gty &gL;&gt; <br>

&gt &gtiegt; Friday 03 Jul 15 <br>

&gt &gtiégt; Other Information <br>

gty &gtiegt; <br>

&gU; &gt:agt; CITIZENS OF RUSSIAN FEDERATION MUST CAREY & VALID PASSPORT <br>

&Qt; &gt;égt; Monday 31 Aug 15 <br>

&Qt; &gt;egt; Flight Information <br>»

&QU; &gt;E&gt; <br>

&gt; &gt;egt; Date 31 Aug 2015 <br>

&gt; &gt;egt; Airline Aeroflot <br>

&gt &gtiégt; Airline Record Locator - <br>

&gt &gtiegt; Flight/Class 50103 L Economy Class <hr>

EQU; &gU;Egt; Origin New York, John F Kennedy International <br>

&JU; &gU;&gt; Destination Moscow, Sheremetyevo <br:>

&Qt; &gt;Egt; Departing 07:10 PM <br>

&gt; &gtiegt; Arriving 11:25 AM / 01 Sep 2015 <br>

&QT; &gt;&gt; Departure Terminal Terminal 1 <br>

&gt &grt;&gt; Arriwval Terminal Terminal D - Domestic/Intl <br>

Egt; &gtiéegt; Estimated Time 9 Hrs 15 Mins <br>

&gt &gtiegt; Stops HNon-stop <br>

&gt &gUiEgt; Seats 18K <br>

&QU; &gt;&gt; Confirmed <br>

&QU; &gt;&gt; Entry and Exit Information for Trawvel <brx

&gT; &QU;EQL; <br>

&QU; &gL;&gt; American Express strongly recommends that you periodically <a
href="http://reviewwww.Vizsacentral.com/amex">reviewwww.Visacentral . com/amex</a> for the most
up to date and accurate entryfexit requirements for yeour travel destinatien. Due to frequent
changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liabkility for any inaccurate or incomplete informaticon contalined on
that site. <br>

&gT; &JQU;EgQL; <br>

&QU; &gt;E&gt; <br>

&QT; &gL;&gt; You may recelve customer service emalls even 1f you have requested net to
receive email marketing offers from American Express. For details about cur e-mail practices,
please review the American Express Privacy Statement at <a
href="http://www.americanexpress. com/privacy"”
target="_blank">http://wwwWw.americanexpress.com/privacy</a>. <br>

&gL; &JQU;EgQL; <br>

&QU; &gU;&gt; See attached itinerary PDF or link for full terms and conditions. <bhr>

&QU; &gt;E&gt; <br>

&QU; &gt;&gt; PDF itinerary attachment: <br>

&gqt; &gtiegt; If wou are unable to view the PDF attachment, ensure you have Adobe Acrobat
Eeader. Refer to website below to download and install this free software. <br>

EQU; &gU;EgL; <br>

&gt; &gt;Egt; <a href="http://www.adobe.com/products/facrobat/readstep.html”
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target="_blank">http://www.adobe.com/products/acrobat/readstep.html</a> <br>
&QU; &gU;E&gt; <br>
&gt &gt;&gt; Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip. <br>
&gT; &grUiagt; <br>
&gqt; &gt;egt; FPlease be advised that certain mandatory hotel-imposzed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and pavable to
the hotel operator at check-out from the property. ¥You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges. <br>
&QU; &gU;E&gt; <br>
&QU; &gt;&gt; Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex™) act as an
agent for travel suppliers and you understand and agree that Amex shall not be liabkle for any
loss, injury, expense or damage to persons or property resulting, directly or indirectly,
from (1) the acts of omissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
ejquipment, or changes in fares, itineraries or schedules; or (2} acts of God, fires,
earthguakes, floods, climatic aberraticons, acts of geovernmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related toe the public internet,
telecommunications lines or facilities, or third party techneology systems, or any other cause
beyond the contrel of Amex. <br=
&Egqt; &gtiegt; <br>
&gt &gtiégt; Intermediary Disclosure. Amex assists you in finding trawvel suppliers and
making arrangements that meet your individual needs. We consider warious factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we
are acting as an independent third party and not as a fiduclary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our travel counselors.
Certain suppliers may also provide compensation to us for varicus marketing and
administrative services that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receiwve compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
services. From time to time wWwe may en

t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we hawve with
suppliers may also influence the suppliers we identify and the itineraries we recommend. <hr>
gty &gtiegt; <br>
&QU; &gU;&gt; California State Seller of Travel Registration Humber: 1022318, Washington
State Seller of Travel Registration Number: UBI#6004696%4. MNevada Seller of Travel
Begistration No.: HV$2001-012Z6; Iowa: Ta# 002 Registered Iowa Trawvel Agency. <br>
&JT; &gQrU;&EgL; <br>
&gT; &grUiagt; <br>
&gqt; &gt; <br>
&gt; &gt; <br>
&JT; &gt; <br>
&gQt: &gt; <br>
EQqt; &gt; <br>
&gr; &gt; -- <br>
&QL; &gt; please note <br>
&gqt; &gt; The information contained in this communication is <br>
&qt; &gt; confidential, may be attorney-client privileged, may <br>
&gt; &gt; constitute inside information, and is intended only for <br>
Egqt; &gt the use of the addressee. It iz the property of <br>
&gt &gty JEE <br>
&gt; &gt; Unauthorized use, disclosure or copying of this <br>
&JT; &gU; communication or any part thereof iz strictly prohibited <br>
&gt &gt; and may be unlawful. If you have received this <br>
&QT; &gL; communication in error, please notlify us immediately by <br>
&Egt; &gty return e-mail or by e-mail to <a
href="mai1to: [ - I < >>, and <br>
&JU; &gt; destroy this communication and all copies thereof, <br>
&gt &gt; including all attachments. copyright -all rights reserved <br>
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&gty Privacy Statement | WVisit the Centurion Card website <br>

&gqt; To learn more about e-mall security of report a suspiclous e-mail, please visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a». <br>

&qt; <br>

&gty © 2015 American Express. ALl rights reserved <br>

&qt; <br>

&gqt; When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In zome cases, Concierge Company will
provide you Wwith certain information about the service provider(s) fulfilling your conclierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concilerge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleoyees or agents of Conclerge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expres=sly understands an

d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider (including, but not limited te negligence or failure te deliver on
the terms of any contract between the service provider and the Card Member) is against the
service provider and not against Conclerge Company and/or American Express. Concierge Company
and/or Rmerican Express shall not be liable for loss, damage, or other claim with respect to
any services or products provided to Card Member by service provider. Service provider rates
and availability are subject to change. <br>

&gt <br>

&gt; Content is provided "AS I5," without any express or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use"™ click here: (<a
href="http://maps.google.com/help/terms maps.html)"

target=" blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Hotices"
click here: (<a href="http://www.maps.google.com/help/legalnotices maps.html)™

target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and 1s not responsibkle for the actions or ina

ctions of such suppliers. We want you to be aware that certain suppliers pay us commissions
and other incentiwes for reaching sales targets or other goals, and may also provide
incentives to our trawvel counselors. For more information please wvisit <a
hraef="http://www.americanexpress.com/travelterms">Www.anericanaxpress.com/travelterms</a>»
California CS5T4#1022318, Washington UBI#600-465-694, Iowa TA#002, Nevada NV#2001-0126 <br>
&qt; <br>

&qt; <br>

soc;

<hr>

<!-- Burvey

Link === ——>
<div
style="border-bottom:lpx =c0lid #ddd; padding-bottom: 10px:">

Signature -2
</dive

<fdive

<!—-—- Print Header == -
<diwv class="rnt_text“>

<atrong>Responseinbsp;: (Natalia Molotkova) &nbsp; énbep; énbsp;08/18/2015 11:53 AM</strong>
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</div>

class="rnt text thread":>

e

gt me find the best new fare,
might take up to 48 hours.
<hr>

but I am =2till waiting fro the

style="border-bottom:lpx =olid #ddd; padding-bottom: 10px;">

Signature

<p>Regards, <br>
- ¥

Matalia Molotkova

<!=—— Print Tread

<diwv

respond from the rate desk

<hr=

Centurion Relationship Manager

<hr=

<hr>

I

<hr>

Hours: Monday through Friday 10:30am to T:00pm EST</p>

</div>

<!-- Print Header
<div class="rnt text gray"»

<strongrCustomer&nbsp; (<a

11:35% AM</strong>

</dive

=====================—====================== ——"3
class="rnt text gray thread">

This is true.we hawve changed this ticket a few times. I guess
new ticket..can you Reserve a ticket to Moscow for her in

of this reservation as well as the price we paid for this
will have to forfeit the funds on... <br>

<hr=

ﬁn huc 18 2015, at 11:13 aM, HMatalia Ma_h_ﬂav: Elt:<a

December and
current ticket for Aug.

<fdive

;enbsp:Enbep; 0BS1E/2015

<!—— Print Tread
<div
it is all we can do is rebook a

12l

me know the price

31 that we

“hr e
Zhr e
&Jt; <br>
&Jt; <br>

{Hatalia Molotkowva) 08/18/72015 11:13 AM <bhr>

&QL; cslcy, according to the fare rules, we can't change the
it is way past the maximum stay, you will have to purchase new

due to
want me

raturn date
ticket for h

Lo December,

er. Do you
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ice new one? <br>
<hr>
did email it to the rate desk fro them to double check the rules again, due to the
inal ticket was exchanged couple time. <br>
Fegards, <br>
Matalia Molotkova <br>
Centurion 4hlut_anﬂ"p Manager <br>

T

Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Fesponse (Natalia Molotkowa) 08/18/2015 10:34 AM <br>
Sure, let me have a lock.. <br>

Begards, <br>

Matalia Malotkowva <br>

&gty Centuricon 4“lut_ﬁnﬂ"p Manager <hbr>

<hr>

&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&qt; <hr>

&gt; Besponse (Administrator) 08/1B/2015 07:48 AM <br>

&gty THIS EMAIL INBCK IS NOT MOMNITCRED when I am out of the office** I am currently out of
the office with no access to volcemail or email. My normal office hours are 10:30 AM to 7:00

PM EST Monday through Friday. If you need immediate assistance please call the number on the
hack
a wonderful day! <br>

am

BTt

BTt

BT

Egt;:
o

of your card and press 0 (Zero) for the next available Centurion Support Associate. Have

Customer (<a href="nailco: /G - = >) 08/18/2015
AM <hr>
1 ticket for - _ toe Moscow to

Good morning Watasha.can you please change

her. like Dec. 17,18,1%,20,21. . what ever day is the best price to fly or closest to the
we hawve paid..I know I won't hear from you until after 10am when your shift starts...!
<hr>

Thanks, Lesley <br>

<hr>

Rt <hr>»

Ly&gty From: "A&merican Express Trnvﬂl" &lt;<a

; Date: June 2&, 2015 at 6.;4.07 PM EDT <br>

i To: <a href="mailto:
Subject: Invoice
¢ <br>

; DO HOT REFLY TO THIS EMAIL. This messzage was sent from a notification only
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ion Travel Service at 1-|jjj | | - <>
&gr:&QL; <br>
AOT:&EQL; If airline tickets are purchased for this itinerary: <br>
gt &gt; Airline Baggage Fee/Rules may apply and can ke accessed by wvisiting: <br>
&gt;:&gt; <a href="http://myamextravel.com/baggage"
=" blank">http://myamextravel.com/baggage</a> <br>

gt: <hbr>
gt: &gty Your travel arrangements are cutlined below in the email. Please refer to
hed PDF attachment and itinerary for more details regarding your travel arrangements.
irion Trawvel Service travel plans have been posted to a secure website. Please cli

I
he link teo wview your trip details: <br>
a

GgT; &QL; <br>
Ggr;&gL; <br>
&gt egt; <br>
aqtyegt; <br>
Ggrt: &gty <br>
&qt;egt; <br>
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&gr; &QUiEgL; <br>

&EQt; &gt;éegt; Friday 03 Jul 15 <br>

&QU; &gt;&gt; Other Information <br>

&gT; &QU;EQL; <br>

&gt; &gt;egt; CITIEZENE OF RUSSIAN FEDERATION MUST CARRY A VALID PASSEORT <br>

&gt &gt;éegt; Monday 31 Aug 15 <br>

&gt; &gt;agt; Flight Information <br>

&gty AgTiEgL: <br>

&gt &gtréegt; Date 31 Aug 2015 <br>

&JU; &gU;E&gt; Alirline Aerofleot <br>

&JU; &gt;&gt; Airline Record Locator - <hr>

&QU; &gt;&gt; Flight/Class 50103 L Economy Class <hr>

&QU; &gt;&gt; Origin New York, John F Kennedy International <br>

&gqt; &gt;egt; Destination Moscow, Sheremetyevo <br>

&gt; &gt;agt; Departing 07:10 PM <br>

At} EgQUiEgL; Arriwing 11:25 AM / 01 Sep 2015 <br>

&JU: &gU;&gt; Departure Terminal Terminal 1 <br>

&gt; &gt;Egt; Arrival Terminal Terminal D - Domestic/Intl <br>

&QU; &gt;&gt; Estimated Time 9 Hrs 15 Mins <br>

&QU; &gt;&gt; Stops Hon-stop <bre

&gL; &gt;agt; Seats 18K <br>

&gt &gtiegt; Confirmed <br>

Egt; &gtiéegt; Entry and Exit Information for Trawvel <br>

gty &gtiegt; <br>

&JU: &gU;EgL; American Express strongly recommends that you periodically <a
href="http://reviewwww.Vizsacentral.com/amex">reviewwww.Visacentral .com/amex</a> for the most
up to date and accurate entryfexit requirements for your trawvel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liabkility for any inaccurate or incomplete information contalned on
that site. <br>

&gt &gtregt; <br>

gty &gtiegt; <br>

&JU: &gU;Egt; You may recelive customer service emails even 1f you have requested net to
recelive email marketing offers from American Express. For details about our e-mail practices,
please review the American Express Privacy Statement at <a
href="http://www.americanexpress.com/privacy"
target="_blank"=http://www.americanexpress.com/privacy</a>. <br>

&Egqt; &gtiegt; <br>

&gt &gtiegt; See attached itinerary PDF or link for full terms and conditions. <br>

gty &gtiegt; <br>

&gU: &gt;&gt; PDF itinerary attachment: <brs

&QU; &gt;&gt; If you are unabkle to view the PDF attachment, ensure you have Adobe Acrobat
Eeader. Refer to website below to download and install this free software. <br>

&gT; &QU;EQL; <br>

&Jt; &JU;&gL; <a href="http://www.adcbe.com/products/acrobat/readstep.html”

target="_ blank">http://www.adobe.com/products/acrobat/readstep.html</a> <br>

&gt &gtregt; <br>

&gt &gtiegt; Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip. <br>

&QU; &gU;E&gt; <br>

&JU; &gt;&gt; Flease be advised that certain mandatory hotel-imposed chargesz, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to
the hotel operater at check-out from the property. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges. <br>

agt; &gt;&agt; <br>

&gt &gtiegt; Liability Statement. American Express Trawvel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not ke liakle for any
loss, injury, expense or damage tCo persons or property resulting, directly or indirectly,
from (1) the acts of omissions of travel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accldents or failures of
equipment, or changes in fares, itineraries or schedules; or (2} acts of God, fires,
earthgquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riocts, theft, disease, aceclidents or failures related toe the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
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beyond the contrel of Amex. <br:
&QU; &gU;E&gt; <br>
&QU; &gt;&gt; Intermediary Disclosure. &mex assists you in finding travel suppliers and
making arrangements that meet your individuoal needs. We consider wvarious factors in
identifying travel suppliers to you and recommending speciflc itineraries. In this role, wWe
are acting as an independent third party and not as a fiduciary. We want you to be aware that
certain suppliers pay us commiszsions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our trawvel counselars.
Certain suppliers may also provide compensation to us for varicus marketing and
administrative services that we perform for them, such as granting them access tCo our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products and
services. From time to time we may en

t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receiwve, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with
suppliers may alsco influence the suppliers we identify and the itineraries we recommend. <br>
&gT; &grUiagt; <br>
&gt; &gt;&gt; California 3tate Seller of Travel Registration Humber: 1022313, Washington
State Seller of Trawvel Registration Humber: UBI#6004696%4. MNewvada Seller of Travel
Begistration No.: HV#2001-0126; Towa: TA# 002 Registered Iowa Travel Agency. <br>
gty &gtiegt; <br>
EQU; &gU;EgL; <br>
EQqt; &gt; <br>
&gt; &gt; <br>
&gt; &gt; <br>
&gt; &gt; <br>»
&gqt; &gt; <br>
&gt; &gt; -- <br:>
&gt &gt: please note <br>
&gt &gt; The information contained in this communication is <br>
&JU; &gt; confidential, may be attorney-client privileged, may <br>
&JU; &gt; constitute inside information, and is intended only for <br>
&gQU; &gt; the use of the addressee. It 1= the property of <br>
&gt; &gty JEE <br>
&gqt; &gt; Unauthorized use, disclosure or copying of this <br>
&gt &gt; communication or any part thereof iz strictly prohibited <br>
&gt &gt and may be unlawful. If wyou have received thisz <br>
&JU: &gU; communicaticon in error, please notify us immediately by <br>
&QT; &gt; return e-mail or by e-mail to <a
nrer="nai1to: [ >IN < - >, and <br>
&QU; &gt; destroy this communication and all copies thereof, <br>
&gt; &gt; including all attachments. copyright -all rights reserved <br>
&gqt; Privacy Statement | Wisit the Centurion Card website <br>
&gqt; To learn more about e-mail security or report a suspicious e-mail, please visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt <br>
&gqU; © 2015 American Express. All rights reserved <br>

&qt; <br>
&gqt; When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclerge Company™). In some cases, Conclierge Company will

provide you with certain information about the service prowvider(s) fulfilling your concierge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Conclerge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/ocr American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an

d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider (including, but not limited te negligence or failure te deliver on
the terms of any contract between the service provider and the Card Member) is against the
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zervice provider and not against Concierge Company and/or American Express. Concierge Company
and/or American Express shall not be liable for loss, damage, or other claim with respect to
any services or products provided to Card Member by service provider. Service provider rates
and awvailability are subject to change. <br>

&gr; <br>

&qt; Content is prowvided "AS I3," without any express or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use"™ click here:(<a
href="http://maps.google.com/help/terms _maps.html)"

target=" blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Notices”
click here: {<a href="http://www.maps.google.com/help/legalnotices maps.html)"

target=" blank"=http://www.maps.google.com/help/legalnotices maps.html)</a>. There is
typically no cost to you for most booking efforts Conclerge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for szervicing purposes. American Express acts solely as
zales agent for travel suppliers and is not responsibkle for the actions or ina

ctions of such suppliers. We want you to be aware that certain suppliers pay us commissions
and other incentives for reaching sales targets or other geals, and may also provide
incentives to our travel counselors. For more information please visit <a
href="http://www.americanexpress.com/travelterms"»>www.americanexpress.comn/travelterms</a»
California CS5T#1022318, Washington UBI#600-465-694, Iowa TA4002, Mevada NV#2001-0126 <br>
&gt; <br>
&gr; <br>
sov;
<hr>

<! -— Burvey

Link === -->

<div
style="border-bottom:lpx =olid #ddd; padding-bottom: 10px;">

Signature -
<fdivz

<fdive

<!—-- Print Header == -2

<div class="rnt text">
<strong>Response&nbsp; (HNatalia Molotkova) &nbsp; &nbep; énbsp; 08/18/2015 11:13 AM</strong>
</dive

Z!—— Print Tread

<div
class="rnt_ text thread">

Lesley, according to the fare rules, we can't change the return date to December, due to it
iz way past the maximum stay, you will hawve to purchase new ticket for her. Do you want me to
price new one?<br>

<bhr>

I did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

<hr>

<!l-- Eurvey
Link === ——>

<div
style="border-bottom:1lpx =2clid #ddd; padding-bottom: 10px:">

<l—-
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<prRegards, <br>

Natalia Molotkova

“hr>

Centurion Relationship Manager
<hr=

<hr>

I

<hr>

Hours: Monday through Friday 10:30am to 7T:00pm EST</p>
</dive

<fdive

“l—— Print Header ===s=============—c=—==c-=-==—=—c—co=—==—=—==———==== —-=2
<div class="rnt text gray"»

<atrong>Response&nbspy (Natalia Molotkowva) &nbsp; &nbapy Enbspy 0871872015 10:34 AM</strong>
<fdiv>

<!—— Print Tread
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<diw

class="rnt text gray thread">
Zure, let me have a look..
<hr>

<!-— Burvey
Link ==s===s==========c—=—=———————o—o=—==———————=—====== —-1

<div
style="border-bottom:lpx =clid #ddd; padding-bottom: 10px;">

g —
31";]|‘|<‘.|.t|.]rﬂ S S
<prRegards, <br>
Natalia Molotkova
<hr>
Centurion Relationship Manager
<hr=
<hr»
<hr>
Hours: Monday through Friday 10:30am to 7T:00pm EST</p>
<j/divz

<fdive

< l—= Print Header =—==s=========c====—c===c=o===—c—c=—==—=—==—=——==== —=-2
<div class="rnt text">

£atrong>Responseinbsp; (Administrator) énbep; &nbsp; tnbsp; 08/1B/2015 07:48 AM</strong>
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<!—— Print Tread
<diwv

class="rnt text thread":>

THIS EMATIL INBOX IS MOT MOWITORED when I am out of the office** I am currently out of the
office with no access to voicemall or email. My normal office hours are 10:30 AM te 7:00 PM
EST Monday through Friday. If wou need immediate assistance please call the number on the
hack of your card and press 0 (fero) for the next available Centurion Support Associate.
Have a wonderful day!

<hr=

-

<!-- Burvey

style="border-bottom:1lpx =20lid #ddd; padding-bottom: 10px;">
ﬁignﬂturg oo oo oo oo oo oo —— s mmmms ——
</dive

<fdive

< l—= Print Header =—==s=========c====—c===c=o===—c—c=—==—=—==—=——==== —=-2

<div class="rnt text gray"»

<atrong>Customer&nbsp) (<a

nref="mailro: I > I < /= >) &1ibsp; &nbsp; &nbsp; 08/18/2015
07:4E AM</=trong>

</dive

<!—— Print Tread

<div

Good morning MNatasha..can you please change this ticket for - _ to Moscow to
December..like Dec. 17,18,19,20,21l..what ever day 1s the best price to fly or cleosest to the
price we hawve paid..I know I won't hear from you until after 10am when your shift starts..!
<hr=

<br>
Thanksz, Lezley <br>
<br>

&gt; <brz

&gr; <hr=

AgL; <br>

&qty &gty From: "American Express Travel" &lt;<a

&gqtyegt; Date: June 26, 2015 at 6:34:07 PM EDT<br>

Ggt:&gt; To: <a href="malilto:
&JU; &gty Bubject: Invoice
&QU; &gty <hr>

GOrt;&gt; DO NOT REFLY TO THIS EMAIL. This message was sent from a notification only address
that cannot accept incoming messages. If you have any guestions, please contact Centurion
Travel Service at 1—_.«:':::}

agqtyigt; <br>

fgriyegt; If airline tickets are purchased for this itinerary:<br>

Egt;Egt; Airline Baggage Fee/Rules may apply and can be accessed by visiting:<br>

s
r
*
r

11A0G15 <br>

EFTA00343265



&gti;&gt; <a href="http://myamextravel.com/baggage"
target="_ blank">http://myamextravel.com/baggage</a><br>
&gqt:&egt; <br>

&QU;&gL; Your travel arrangements are cutlined below in the email. Flease refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Trawvel Service travel plans have been posted to a secure website. Please click on

the link to wiew your trip details:<br>

EgrU;EgL; <bhr>

Egqt:&gt; <br>

Egqt;&gt; <br>

&gqt:egt; <br>

&gqt;&egt; <br>

&gt;Eegt; <br>»

&Egqti&eqgt; <br>

&gt;&gt; Friday 03 Jul 15<br>

Egqtiegt; COther Information<br>

Egqt:&gt; <br>

&gr;&gt; CITIEENS OF RUSSIAN FEDERATION MUST CAERY A VALID PASSFORT<bhr>

&gqt;egt; Monday 31 Aug 15<br>

&gqt;&gt; Flight Information<hbr>

&gr;&gt; <br>

&gqt;&qgt; Date 31 Aug 2015<br>

Egtiegt; Alirline Aeroflot<br>

&gt;&gt; Airline Record Locator o>

&gu:&gt; Flight/Class 50103 L Economy Class<br>

&gQU;&gL; Origin MNew York, John F Eennedy International<br>

&gU;&gt; Destination Moscow, Sheremetyewvo<hr>

&gqt;&gt; Departing 07:10 PM<br>

&gt;Eegt; Arriving 11:25 &M / 01 Sep 2015<br>

&gqt;&gt; Departure Terminal Terminal l<br>

Egqtiegt; Arrival Terminal Terminal D - Domestic/Intl<br>

Egqtiegt; Estimated Time 9 Hrs 15 Mins<br>

EgU:&gt; Stops Non-stop<hrs>

EQqt;&gt; Seats 18E<br>

&gt &gt; Confirmed<br:>

&gt &gt; Entry and Exit Information for Trawvel <br>

&gt;Eegt; <br>»

&gt egt; American Express strongly recommends that you periodically review <a
href="http://www.Visacentral.com/amex">www.Vizacentral.com/amex</a> for the most up to date
and accurate entry/exit reguirements for your travel destination. Due to freguent changes,
American Express cannot guarantee the accuracy of the information provided and expressly
disclaims any liability for any inaccurate or incomplete information contained on that site.
<hr>

&gqt;&egt; <br>

&gTy&gL; <br>

&Egqt;egt; You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, pleaze
review the American Express Privacy Statement at <a
hraef="http://www.americanexpress.com/privacy"

target=" blank">http://www.americanexpress.com/privacy</a>.<br>

&gqt:&egt; <br>

&QU; &gLt; See attached itinerary PDF or link for full terms and conditions.<br>

&gTy&gL; <br>

&gqt;&eqgt; PDF itinerary attachment:<br>

Egqtiegt; If wou are unable to view the PDF attachment, ensure wyou have Adobe Acrobat Reader.
Eefer to website below to download and install thiszs free software. <br>

Egqt:&gt; <br>

&gt;&gt; <a href="http://www.adobe.com/products/acrobat/readstep.html”

target=" blank">http://www.adobe.com/products/acrobat/readstep.html</a><br>

&gqt;&egt; <br>

&gqt;&gt; Thank yeou for choosing American Express Centurion Travel Service and have a pleasant
trip.<br>

&gt;&gt; <br>

&gt &gt; Please be advised that certain mandatery hotel-imposed charges, including, but not
limited to, daily resocrt or facility fees, may be applicable to your stay and payable to the
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hotel operator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.<br>

&gqt:&egt; <br>

&gt &gt; Liability Statement. AEmerican Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any lozs,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1)
the acts of omizsions of trawvel suppliers, including but not limited to delays,
overbooking's, cancellation of services, cessation of operations, accidents or failures of
egquipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthgquakes, floods, climatic aberrationsz, acts of geovernmental authorities, civil unrest,
strikes, riocts, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party techneology systems, or any other cause
beyond the contrel of Amex.<br>

&gt;&gt; <br>

Egqtiegt; Intermediary Disclosure. Amex assists you in finding trawvel suppliers and making
arrangemants that meet your individuoal needs. We consider wvaricus factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, wWwe are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commisslions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain
suppliers may also provide compensation te us for various marketing and administrative
services that we perform for them, =such as granting them access to ocur marketing channels,
participating in marketing programs and supporting techneology initiatives. In addition, we
recalve compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we may
ent

er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we recelve, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend. <hr>
Egqt:&gt; <br>

&QU;&gt; California 3tate S5eller of Travel Registration Humber: 1022313, Washington State
Seller of Travel Registration Mumber: UBIf6004&9694. Newvada Seller of Trawvel Registration
Mo, : NVE2001-0126; Iowa: TRA# 002 Fegistered Iowa Travel Agency.<br>

&gTy&gL; <br>

&Egqti;eqgt; <br>

&gt; <br>

&gr; <br>

&gt <br>

&qt; <br>

&qt; <br>

&gr; -- <br>

&gL; please note<br>

&qt; The information contained in this communication is<br>

&qt; confidential, may be attorney-client privileged, may<br>

&gt constitute inside information, and is intended only for<br>

&gt the use of the addressea. It 1= the property of<br>

&gqt; JEE<br>

&gqt; Unauthorized use, discleosure or copying of this<br>

&QU; communication or any part thereof iz strictly prohibited<br>

&gt; and may be unlawful. If you have received this<br>

&gqt; communication in error, please notify us immediately by<br>

&gt return e-mail or by e-mail to <a

nref="mailto: I - I < >>, and<br>

&gt destroy this communication and all copies thereof, <br>

&gqt; including all attachments. copyright -all rights reserved

<brx

<!-— Burvey
Link = = = = = = = = === --3>

<diwv
style="border-bottom:lpx =olid #ddd; padding-bottom: 10px;">

<l-=

Signature = = = = = = = = = -
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<fdive

<fdive

<div style="font-family:

Arial; font-size: Bpt; color:4#333; margin-top: Spx">
<a
href="https://www.americanexpress.com/us/content/legal-disclosures/online-privacy-
statement.html">Privacy Statement</a>
[
<a href="https://online.americanexpress.com/myca/logon/usfaction?
request type=LogonHandler&amp;DestPage=httpsi3Ai2Fi2Fonline. americanexpraess. comiiPmycai2Floge
nEZFusiiFaction®3Frequaest type%iDauthreg MYCAZS0:Z26Face%3Den USE261gnSrci3DCENTUS:26FACE:3Den
_D5EZ6TARGETE3DhttpsR255A%252FE252FwwwZ85. . americanexpress. com%252FcenturioncesgidSZFhomepage.
do%253Fvanity$253Dcenturion&amp; Face=an U53">Visit the Centurion Card website</ax
<p=
To learn more about e-mail security or report a suspicious e-mail, please wvisit us at <a
href="https://www.americanexpress.com/us/content/fravd-protection-center/types-of-fraud.html?
wgnextchannel=5%eb6de554360c110VgnVCH100000defaad94RCRDEamp s appinstancename=defanltéamp; vanity
=phishing">americanexpress.com/phishing</a>.
</p>
<p
© 2015 American Express. All rights reserved
</p=
<p=
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will
provide you with certain information about the service prowvider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company and
American Express strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of Concierge
Company or American Express, and are not authorized to act on behalf of Concierge Company ot
American Express in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way responsible for the
actions of the service provider used by the Card Member, and expressly understands
and agrees that the exclusive remedy for any claims relating to services or products

provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service prowvider and not against Concilerge Company and/or Bmerican Express.
Concierge Company and/or Bmerican Express shall not be liakble for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

</p>

<pi

Content is provided "A5 IS," without any express or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use™ click here: <a

href="http://maps.google.com/help/terms maps.html">

(http://maps.google.com/help/terms maps.html)</a>. For "Map Legal Notices" click here: <a
href="http://maps.google.com/help/legalnotices maps.html">
(http://www.maps.google.com/help/legalnotices maps.html)</a>.

There is typically no cost to you for most booking efforts Conclerge Company and American
Express perform on your behalf, although you are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and ewvent planning. We reserve
the right to note profile and preference data for servicing purposes.

American Express acts solely as sales agent for travel suppliers and is not responsible for
the actions or inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentiwes for reaching sales targets or other goals, and may
alsa provide incentives to our travel counselors. For more information please visit <a
href="https://www.americanexpress.com/us/content/legal-disclosures/travel-notices-terms-and-
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conditions.html?
vgnextchannel=9%971ff12caf110WgnVCM100000defaad94RCRD " >www . amaericanexpress. comn/travelterms</
ax California CS5T#1022318, Washington UBI#600-46%-694, Iowa TAR00Z, Mevada NV4#2001-0124
</p=

</div>

<div style="border-top:lpx

<o

zo0lid #ddd; font-size: Bpt;">

I </div>

< fdive

</ thody>
</table>

<fdive</bBlockquote></body></html>
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