From: [ -
To: Amex Centurian Travel <[ -

Subject: Re: Change Date I"or-- to Moscow (Rec [ G [Email Ret: |G
.

Date: Tue, 18 Aug 2015 17:32:51 +0000

perfect thanks
On Aug 18, 2015, at 1:14 PM, Natalia Molotkova fi_-“-* wrote:

|».Centurion Banner

Response (Matalia Molotkova) 08/18/2015 01:14 PM
Ok, let us see what rate desk will say...

Regards,
Natalia Molotkova

Customer (

""I ks. | see you

) 08/M18/2015 01:09 PM

e ticket. Totally fine just in case! Sorry, - having compute

ssues or | would have responded sooner

Sent from my iPhone

> On Aug 18, 2015, at 12:46 PM, Natalia Molotkova <[} -

» Response l l<|I Molotkova) 08/18/2015 .2 1, F r
eslay ) i f MY oscow with Aeroflot I1s SO cheap: December
late to hol 1 vhile we are waiting fro the respond

ay through F Oam to 7:00pm EST

> Response (Natalia Molotkova) 08/18/2015 12:40 PM

1iow) just let me know!

> On Aug 18, 2015, at 12:34 PM, Natalia Molotkova <[l -
...I. a

> > Response (Natalia Molotkova) 06/18/2015 12:34 PM
= = Due to original ticket is pretty old, | can't :_-M.II he exact fare rules, that is why sent it to
rate desk.
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> > Regards,
> > Nafalia Molot tkova
== vionday through Friday 10:30am to 7:00pm EST

= = Customer | ) 08/18/2015 12:21 PM _ o

> > Matasha, Jefirey Is asking it we can extend the ticket at all (which | don't think we can...
but...) and if we can't then forget it...(no need to reserve Dec flight)

> > On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[
wrote:

> > > Response (Natalia Molotkova) 08/18/2015 11:23 AM

= > > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

= = = Regards,

= Nd.;.ll a Mol 1lhwr.a

> ours: Monday through Friday 10:30am to 7:00pm EST

= Customer | ) 08/18/2015 11:39 AM

== This is true...we have changed this ticket a few times. | guess it is all we can do is
""" ook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
vtnuw the price of this reservation as well as the price we paid for this current ticket for Aug.
3:1 lhd we will have to forfeit the funds ©

> On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[} G -

WO

W

= 2

-.-.-rL.r'L.

= =

WO
N

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

= > > Lesley, according to the fare rLI|L.,b we can't change the return date to December

due to it is way past the maxirn 1|_|r 1 stay, you will have to purchase new ticket for her. Do you
-dnl me to price new one?

W
1'

WO

=== | did email it to the rate desk fro them to double check the rules again, due to the
rJ|r|L| ticket was exchanged couple time.
== > Regards,

N.;x alia |"1L.|Ll'¢U"

WO C

Ours:

day through Friday 10:30am to 7:00pm EST

Response (Matalia Molotkova) 08/18/2015 10:34 AM
= Sure, let me have a look..

WO N OV W Y YWY

-
—
-]
—y
-]
=
-,

> > Regards,

> N.;l alia |"1L-|Ll'<L--.-¢_|

=3 . i

> 2 ‘ ours: Monday through Friday 10:30am to 7:00pm EST

=== Hu,::-pt, 1se (Administrator) 08/18/2015 07:48 AM

> > > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
,urrulfl out of the office with no access to voicemail or email. My normal office hours are

10:30 H{..-] to 7:00 PM EST Monday through Friday. If you need immediate assistance please

call the number on JIL ._,lr_iLH 1[ fl:“ ] -,er and LJrL':.L 0 (zero) for the next available Centurion
‘aum 'lfl..-""‘ba'q.;'uldlk., vl

> > Customer ( 8182015 07:48 A

> > > > Good morming ; LmH you -.J|L,.-_I,_-hL, change this r|uu for H*

h oscow to December.. |I'<L Lu,u ,18,19,20,21...what ever day is the best price or
closest to the price we have paid.. I know | won't hear from you until after 1-.]:.3[ 1 when your

shlit_slar is....!

» Thanks, Lesley
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P e
R

> > > > >> From: "American Express Travel" P
== =>>>> Date: Sl M

== > > >> 0!

> > > > >> Subject: Invoice or 31a0G15 [IEGR

Pl =

> >>>2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in ' ges. If you have any questions, please contact
Centurion Travel Service at 1W.

- - - - -

= = = = == |f airline tickets are purchased for this itinerary:

= === => Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = > => hitp://Imyamextravel.com/baggage

Pl =

> = > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website. Please

click on the link to view your trip details:
-

=

P - e

=

- - - - -

P R e

=

> > >>>> Friday 03 Jul 15

» = » > »> Other Information

=

> >>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> > > > >> Monday 31 Aug 15

> > > > >> Flight Information

P R e

> > > >>> Date 31 Aug 2015

> > > > >> Ajrline Aeroflot

> > > > >> Ajrline Record Lm:atorE-C

== > = >> Flight/Class SU103 L Economy Class

> = > > >> 0rigin New York, John F Kennedy International

> » > > »> Destination Moscow, Sheremetyevo

> = >=>> Departing 07:10 PM

> > > > >> Arriving 1T1:25 AM / 01 Sep 2015

> > >>>> Departure Terminal Terminal 1

> > > > >> Arrival Terminal Terminal D - Domestic/Intl

» = » > »> Estimated Time 9 Hrs 15 Mins

> > > > »> Stops Non-stop

> > >>>> Seats 18K

> = > > >> Confirmed

> > > > >> Entry and Exit Information for Travel

-

> > > >>> American Express strongly recommends
thatyouperiodicallyreviewwww.\isacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
Pl =

- - - - -

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

- - - -

> = » > »> See attached itinerary PDF or link for full terms and conditions.

Pl =

> > > > >> PDF itinerary attachment:

> > > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

- - - - -

> = = = == hitp://www.adobe.com/products/acrobat/readstep.htmil

- - - -

> = > > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

- - - - -

= = == >> Please be advised that certain mandatory hotel-imposed charges, inc;ludinfq. but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
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your trip regarding the existence and amount of such charges.

=== 1

> > > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uuriy, expense or damage to persons or prc;lqert resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> >3 >>

= = > = == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
- - - -

> > » > >> California State Seller of Travel Re&;istratinn Mumber: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

> > >3 3>

>3 > 2>

>3 > >

>3

> >

>33

>3 >> >

== = i -

> > > > > please note

» = » > > The information contained in this communication is

> > > > > confidential, may be attorney-client privileged, ma)f»

> > > > > constitute inside information, and is intended only for
> > » > » the use of the addressee. It is the property of
===>> |EE

> » > > > Unauthorized use, disclosure or copying of this
> > > > > communication or any part thereof is strictly prohibited
> =>> > and may be unlawful. If you have received this

> = > > > communication in error, ple by

> > > > > return e-mail or by e-mail to , and

> = > > > destroy this communication and all copies thereof,

=== includin? all attachments. copyright -all rights reserved

> > > > Privacy Statement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>3

== >>@© 2015 American Express. All rights reserved
> =
> = > > When booking concierge services for Card Members, American Express uses a third
Earty GGI"IGIEII'?E service contractor {“anclergelcomé)anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American E:-:Eress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
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and the Card Member) is agair‘st the service provider and not against Concierge Compan
and/or American Express. r:mcic:rﬁc Company and/or American EJJrc&.s shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
T

= === Content is provided "AS 15," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
(http:/fwww.maps. g?nngle .google.com/helpflegalnotices_maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on ¥Dur behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and cvcntﬁzlanning. We reserve the right to note profile and
{Jreference data for servicing purposes. American Express acts sole 1}' as sales agent for
ravel suppliers and is not responsible for the actions or | na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
ru.—.‘u::h”‘[] sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>
Response Ha!a E] !t}ﬂtkt}va] 08/18/2015 11:13 AM

=l
Luslcy according to the fare rules, we can't change the return date to December, due
0 it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
1e to price new one?
-

W
l'." l'."

"-.-"\-"\-'

== | did email it to the rate desk fro them to double check the rules again, due to the
riginal ticket was exchanged couple time.

Regards,

Nafalia Molotkova

W

W

W

W

ay through Friday 10:30am to 7:00pm EST

W

W

Response (Matalia Molotkova) 08/18/2015 10:34 AM
L|rc let me have a look..

ards,

’1I|a I‘-.“In}lﬁtkt}ua

WOWOWY
Z:Ut.f‘:l'.l

W

W

W

ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM
THIS EMAIL INBOX 1S NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card .-Jnd press 0 (zero) for the next available Centurion Support

Associate. Have g

=== Customer | ) 08/18/2015 07:48 AM

> > > Good moming Natasha...can you please change this ticket Tar”_
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price 10 fly or
cltc!ﬁﬁstt to 1hc‘price we have paid...l know | won't hear from you until after 10am when your
shift starts....!

> >

VYV VYWYV Y "'.-'C W ".-':}E""'.-' WO
W

> =
= =
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
= =

> > > Thanks, Lesley

-

- - -

i

=

>> > >> From: "American Express Travel" F=’

= = > »> Datg: : M

=== >=> 0

> > > >> Subject: 31auG1s [N

==

=>=2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in ges. If you have any questions, please contact
Cer ‘|1L|r|0r‘| Travel Service at 1M

> > >3

> » = >> |f airline tickets are purchdscd for this itinerary:

=== == Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = == hitp://myamextravel.com/baggage
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i

= = > == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg Fcur‘ travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
>3 >3

> 2> 2>

b= R

> >

== =

-

> 2> 2>

== >=>> Friday 03 Jul 15

> > > >»> Other Information

> 2> 2>

>>>3>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> = >>> Monday 31 Aug 15

> = > >> Flight Information

-

> 2>z E_alte ElAu 2tﬂ15

> > > >> Airline Aeroflo

> > > >> Ajrline Record Locatﬂr!:

== > == Flight/Class SU103 L Economy Class

> = > == QOrigin New York, John F Kennedy International

> > > >> Destination Moscow, Sheremetyévo

= = > == Departing 07:10 PM

> >>3>> Arnving 11:25 AM / 01 Sep 2015

> » > »> Departure Terminal Terminal 1 .

= = > == Arrival Terminal Terminal D - Domestic/Intl

> = > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > > >> Seats 18K

> = > >> Confirmed .

> = > >> Entry and Exit Information for Travel

-

> » > »> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
===

== =

> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> > 2>

> > » >> See attached itinerary PDF or link for full terms and conditions.

> 2> 2>

> = > >> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

b= R

= = = >> hitp://lwww.adobe.com/products/acrobat/readstep.html

> 2> 2>

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

== =

> = > >> Please be advised that certain mandatory hotel-imposed char%es, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (?roperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> 2> 2>

> = > == Liability Staternent. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
b= R

> = > >> |[ntermediary Disclosure. Amex assists you in finding travel suppliers and making
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arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
>3 >

> = > >> California State Seller of Travel Re%istration Mumber: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 2> 2>
b= R
==
> >
> >
> >
> >
>335 e

> > > > please note _ . o

= = > = The information contained in this communication is

> = > > confidential, may be attorney-client privilec?ed, ma;;

= = > = constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>=>>> |EE

= = > = Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof Is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple | | by
> = > > return e-mail or by e-mail to , and
> = > > destroy this communication and all copies thereof,
>>>> mcludinﬁ all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website . .

= = > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > > © 2015 American Express. All rights reserved
> > >
= = = When booking concierge services for Card Members, American Express uses a third
arty ccnclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncier(r;e Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
= = > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided hE Gayot©@ and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1nn:1!ww.mapighn_n e.com/helpllegalnotices_maps.html). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Klanr‘;ing. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole F as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
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want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our trave

counselors. For more information

EJlLdaLV|5|tWW americanexpress.com/travelterms f_,r_ll”':.:‘rr”r_i CST#1022318, Washington
Bl#500-469-694, lowa TA#002, Nevada NV#2001-012

- -

= e

> > L:usumurm; 08/18/2015 12:00 PM

= = ok thanks

> =

> > On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[}
wrote:

o

- -

= e

= = = Response (Matalia Molotkova) 08/18/2015 11:53 AM

= > > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

= = = Regards,

W

> Natalia Molotkova

Fis

W

W

W

ours: Monday through Friday 10:30am to 7:00pm EST

= Customer | ) 08/18/2015 11:39 AM

= This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

W W
VAV VYV YY
'

W

W
.

- -
> On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[ -
W ruLL
- - -
-
== e =
= > > > Response (Matalia Molotkova) 08/18/ }:‘C’I:: 11:13 AM
=== >| esley, {-_l"LU’dIHg to the fare rules, we can't Jmngu the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
wan l me to price new one?
= -

> | did email it to the rate desk fro them to double check the rules again, due to the
|r|¢| ticket was exchanged couple time.

= > Regards,

> > Matalia Molotkova

ours: day through Friday 10:30am to 7:00pm EST

Response (Matalia Molotkova) 08/18/2015 10:34 AM

= > > > 5ure, let me have a look..
> > > > Regards,
;-

> > Natalia Molotkova

> 5> > ours: day through Friday 10:30am to 7:00pm EST
> > > > Response (Administrator) 08/18/2015 07:48 AM

W
VYWV VYV VY Y "-.-'.E "-.-' '-.,.'
LY

W
W

THIS EMAIL INBOX |5 NOT MONITORED when | am out of the office™ | am
,uran[I out of the office with no access to wmur.ml or email. My normal office hours are
10:30 A{'d to 7:00 PM EST Monday Lhruugt Friday. If you need immediate assistance please
call the number on hL ._Jr_iLH of you ,er and ,_JIL‘:-‘ 0 (zero) for the next available Centurion
Support Associate. vl

) 08/18/2015 07:48 AM

= > > > Customer (
> > > > (5ood morning Natasha...can you please change this ticket for H*
Moscow to December.. like Dec. 17,18, 1‘:1 20,21...what ever day is the best price o fly or
,Itur.-;,t-lt o the prn::-a; we have paid...| know | won't hear from you until after ’ILJdrH when your
shitt starts..

= = -

W

W

Thanks, Lesley

W
VOV W
W

W

W

-
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P e
R

> > > > >> From: "American Express Travel" P
== =>>>> Date: Sl M

== > > >> 0!

> > > > >> Subject: Invoice or 31a0G15 [IEGR

Pl =

> >>>2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in ' ges. If you have any questions, please contact
Centurion Travel Service at 1W.

- - - - -

= = = = == |f airline tickets are purchased for this itinerary:

= === => Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = > => hitp://Imyamextravel.com/baggage

Pl =

> = > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website. Please

click on the link to view your trip details:
-

=

P - e

=

- - - - -

P R e

=

> > >>>> Friday 03 Jul 15

» = » > »> Other Information

=

> >>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> > > > >> Monday 31 Aug 15

> > > > >> Flight Information

P R e

> > > >>> Date 31 Aug 2015

> > > > >> Ajrline Aeroflot

> > > > >> Ajrline Record Lm:atorE-C

== > = >> Flight/Class SU103 L Economy Class

> = > > >> 0rigin New York, John F Kennedy International

> » > > »> Destination Moscow, Sheremetyevo

> = >=>> Departing 07:10 PM

> > > > >> Arriving 1T1:25 AM / 01 Sep 2015

> > >>>> Departure Terminal Terminal 1

> > > > >> Arrival Terminal Terminal D - Domestic/Intl

» = » > »> Estimated Time 9 Hrs 15 Mins

> > > > »> Stops Non-stop

> > >>>> Seats 18K

> = > > >> Confirmed

> > > > >> Entry and Exit Information for Travel

-

> > > >>> American Express strongly recommends
thatyouperiodicallyreviewwww.\isacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
Pl =

- - - - -

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

- - - -

> = » > »> See attached itinerary PDF or link for full terms and conditions.

Pl =

> > > > >> PDF itinerary attachment:

> > > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

- - - - -

> = = = == hitp://www.adobe.com/products/acrobat/readstep.htmil

- - - -

> = > > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

- - - - -

= = == >> Please be advised that certain mandatory hotel-imposed charges, inc;ludinfq. but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
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your trip regarding the existence and amount of such charges.

=== 1

> > > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uuriy, expense or damage to persons or prc;lqert resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> >3 >>

= = > = == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
- - - -

> > » > >> California State Seller of Travel Re&;istratinn Mumber: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

> > >3 3>

>3 > 2>

>3 > >

>3

> >

>33

>3 >> >

== = i -

> > > > > please note

» = » > > The information contained in this communication is

> > > > > confidential, may be attorney-client privileged, ma)f»

> > > > > constitute inside information, and is intended only for
> > » > » the use of the addressee. It is the property of
===>> |EE

> » > > > Unauthorized use, disclosure or copying of this
> > > > > communication or any part thereof is strictly prohibited
> =>> > and may be unlawful. If you have received this

> = > > > communication in error, ple by

> > > > > return e-mail or by e-mail to , and

> = > > > destroy this communication and all copies thereof,

=== includin? all attachments. copyright -all rights reserved

> > > > Privacy Statement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>3

== >>@© 2015 American Express. All rights reserved
> =
> = > > When booking concierge services for Card Members, American Express uses a third
Earty GGI"IGIEII'?E service contractor {“anclergelcomé)anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American E:-:Eress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
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and the Card Member) is agair‘st the service provider and not against Concierge Compan
and/or American Express. r:mcic:rﬁc Company and/or American EJJrc&.s shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
T

= === Content is provided "AS 15," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
(http:/fwww.maps. g?nngle .google.com/helpflegalnotices_maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on ¥Dur behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and cvcntﬁzlanning. We reserve the right to note profile and
{Jreference data for servicing purposes. American Express acts sole 1}' as sales agent for
ravel suppliers and is not responsible for the actions or | na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
ru.—.‘u::h”‘[] sales targets or other goals, and may also provide incentives to our travel
counselors. For more

informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>
Response Ha!a E] !t}ﬂtkt}va] 08/18/2015 11:13 AM

=l
Luslcy according to the fare rules, we can't change the return date to December, due
0 it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
1e to price new one?
-

W
l'." l'."

"-.-"\-"\-'

== | did email it to the rate desk fro them to double check the rules again, due to the
riginal ticket was exchanged couple time.

Regards,

Nafalia Molotkova

W

W

W

W

ay through Friday 10:30am to 7:00pm EST

W

W

Response (Matalia Molotkova) 08/18/2015 10:34 AM
L|rc let me have a look..

ards,

’1I|a I‘-.“In}lﬁtkt}ua

WOWOWY
Z:Ut.f‘:l'.l

W

W

W

ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM
THIS EMAIL INBOX 1S NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card .-Jnd press 0 (zero) for the next available Centurion Support

Associate. Have g

=== Customer | ) 08/18/2015 07:48 AM

> > > Good moming Natasha...can you please change this ticket Tar”_
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price 10 fly or
cltc!ﬁﬁstt to 1hc‘price we have paid...l know | won't hear from you until after 10am when your
shift starts....!

> >

VYV VYWYV Y "'.-'C W ".-':}E""'.-' WO
W

> =
= =
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
= =

> > > Thanks, Lesley

-

- - -

i

=

>> > >> From: "American Express Travel" F=’

= = > »> Datg: : M

=== >=> 0

> > > >> Subject: 31auG1s [N

==

=>=2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in ges. If you have any questions, please contact
Cer ‘|1L|r|0r‘| Travel Service at 1M

> > >3

> » = >> |f airline tickets are purchdscd for this itinerary:

=== == Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = == hitp://myamextravel.com/baggage
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i

= = > == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg Fcur‘ travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
>3 >3

> 2> 2>

b= R

> >

== =

-

> 2> 2>

== >=>> Friday 03 Jul 15

> > > >»> Other Information

> 2> 2>

>>>3>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> = >>> Monday 31 Aug 15

> = > >> Flight Information

-

> 2>z E_alte ElAu 2tﬂ15

> > > >> Airline Aeroflo

> > > >> Ajrline Record Locatﬂr!:

== > == Flight/Class SU103 L Economy Class

> = > == QOrigin New York, John F Kennedy International

> > > >> Destination Moscow, Sheremetyévo

= = > == Departing 07:10 PM

> >>3>> Arnving 11:25 AM / 01 Sep 2015

> » > »> Departure Terminal Terminal 1 .

= = > == Arrival Terminal Terminal D - Domestic/Intl

> = > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > > >> Seats 18K

> = > >> Confirmed .

> = > >> Entry and Exit Information for Travel

-

> » > »> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
===

== =

> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> > 2>

> > » >> See attached itinerary PDF or link for full terms and conditions.

> 2> 2>

> = > >> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

b= R

= = = >> hitp://lwww.adobe.com/products/acrobat/readstep.html

> 2> 2>

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

== =

> = > >> Please be advised that certain mandatory hotel-imposed char%es, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (?roperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> 2> 2>

> = > == Liability Staternent. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
b= R

> = > >> |[ntermediary Disclosure. Amex assists you in finding travel suppliers and making
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arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
>3 >

> = > >> California State Seller of Travel Re%istration Mumber: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 2> 2>
b= R
==
> >
> >
> >
> >
>335 e

> > > > please note _ . o

= = > = The information contained in this communication is

> = > > confidential, may be attorney-client privilec?ed, ma;;

= = > = constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>=>>> |EE

= = > = Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof Is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple | | by
> = > > return e-mail or by e-mail to , and
> = > > destroy this communication and all copies thereof,
>>>> mcludinﬁ all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website . .

= = > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > > © 2015 American Express. All rights reserved
> > >
= = = When booking concierge services for Card Members, American Express uses a third
arty ccnclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncier(r;e Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
= = > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided hE Gayot©@ and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1nn:1!ww.mapighn_n e.com/helpllegalnotices_maps.html). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Klanr‘;ing. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole F as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
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want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our trave
counselors. For more information

pleasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

= = Response (Matalia Molotkova) 08/18/2015 11:53 AM

= = L et me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> > Regards,

> > Natalia Molot tkova

> = vionday through Friday 10:30am to 7:00pm EST

=

= (.Zuslurwu’ {

) 08/18/2015 11:39 AM

= This is true.. we have changed this ticket a few times. | guess it is all we can do is

""" ook a new lickel...can you Reserve a ticket to Moscow for her in December and let me
vt.nuw the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on

WO

> > On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[
wraote:

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > | esley, according to the fare rules, we can't change the return date to Decen mu due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

= > > | did email it to the rate desk fro them to double check the rules again, due to the

of J|r|f_| ticket was exchanged couple time.

= = > Regards,

> Nd LII a Molotkova

WO

ours: Monday through Friday 10:30am to 7:00pm EST
= Response (Natalia Molotkova) 08/18/2015 10:34 AM

= 3ure, let me have a look..

> Regards,

> Matalia Molotkova

WONON W

ours:

Vionday through Friday 10:30am to 7:00pm EST
: Huwun‘ e (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONIT JHI:J vhen | am out of the office™ | am currently
uul of the office with no access 1o voicemail or email. M y normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you n eed immediate assistance please call the
number on the back I'_.1 your L.-_lrd and pru:—.&. 0 (zero) for the next available Centurion Support

Associate. Have
> 08/18/2015 07:48 AM
A

WO N OV W Y YWY

> > > Customer (

> > > Good moming Natasha...can you please change this ticket for HH lo
Vloscow to December.. like Dec. 17,18,19,20,21...what ever day is t est price or
closest to the price we have paid...l know | won't hear from you until after 1-.]:.3[ 1 when your
shift starts....!

-

WO

lhanks, Lesley

WONON W

—y

>> From: “American Express Travel’ F
. e L:I\'_l‘. B |".r.’|

; ;-_-. T
> >> Subject: Invoice 31auG15
55555 DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
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address that cannot accept in ' ges. If you have any questions, please contact
Centurion Travel Service at 1W.

> > > 3>

> > > >> |f airline tickets are purchased for this itinerary: .

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = = >> hitp://myamextravel.com/baggage

> > >

> > = >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding f\,'cmr' travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> > > 2>

= - -

>3 >3

> > >

> > >

>3 >3

=

> > > >> Friday 03 Jul 15

= = = == Other Information

= - -

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
== >=>> Monday 31 Aug 15

> = > >> Flight Information

>3 >3

== >=>> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Lﬂcatnr!:

== > == Flight/Class SU103 L Economy Class

> = > >> QOrigin New York, John F Kennedy International

> > » >> Destination Moscow, Sheremetyevo

> = > == Departing 07:10 PM

> > >>> Arniving 11:25 AM /01 Sep 2015

> = > == Departure Terminal Terminal 1 .

> = > >> Arrival Terminal Terminal D - Domestic/Intl

» = » >> Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> > > >> Seats 18K

= = > == Confirmed .

> = > >> Entry and Exit Information for Travel

>3 >3

= = > => American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> > >

> > >

> » > »> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> > > >

> > » >> See attached itinerary PDF or link for full terms and conditions.

> > >

> > > >> PDF itinerary attachment:

> = > == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> > > 3>

= = = == hitp/'www.adobe.com/products/acrobat/readstep.html

> > > >

> = > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> > >

> = > >> Please be advised that certain mandatory hotel-imposed char%es, includin%, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the é)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> > > 3>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as’an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
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changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
b= R

> > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, includin? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
== = =}

> = > == California State Seller of Travel Re%istratinn Mumber: 1022318, Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

== =

-

2>

> =

==

> 2>

b= R

>33 e

= = > > please nole

> > > > The information contained in this communication is

= = = > confidential, may be attorney-client privilec?ed, ma;'[

= = > = constitute inside information, and is intended only for

> = > > the use of the addressee. It is the property of

>==>> |EE

> = > > Unauthorized use, disclosure or copying of this

> > > > communication ar any part thereof I1s strictly prohibited
= = > = and may be unlawful. If you have received this

> > > > communication in error, ple i i by
> > > > return e-mail or by e-mail to , and
> = > > destroy this communication and all copies thereof,
>>>> innludinF all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> = >

> > > © 2015 American Express. All rights reserved
> >
= = > When booking concierge services for Card Members, American Express uses a third
arty ccnclelrlge service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁiremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remed%for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
== > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided hE Gayot®© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here;
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
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(http:/'www.maps.google.com/helplegalnotices_maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you :-_‘Lutrmrizc.
Fees may apply for meetings and event planning. We reserve the ri%]hi to note profile and
{orercrence data for servicing purposes. American Express acts sole 1\, as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information

nleasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BlI#600-469-694, lowa TA#00Z, Nevada NV#2001-0126

-

- e

= > Response (Natalia Molotkova) 08/18/2013 11:13 AM

= = L esley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

-

> = | did email it to the rate desk fro them to double check the rules again, due to the original
ickel was exchanged couple time.

‘u-,l'—"'\u.,l

= Regards,
> > Nafalia Molotkova
= = =1 = .
o =
-
= = Hours: Monday through Friday 10:30am to 7:00pm EST
> =

= Response (Natalia Molotkova) 08/18/2015 10:34 AM
= Sure, let me have a look..

= Regards,

> Natalia Molotkova

=1

W

LU

W

W

W

ours:

W
VW WYY

Jonday through Friday 10:30am to 7:00pm EST

= Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office® | am currentl
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card !and press 0 (zero) for the next available Centurion Support

Associate. Hav

= = Customer 1 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket for H’ to
Moscow to December.. . like Dec. 17,13,19,20,21.. . what ever day is the besl price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts. ...

-

= = Thanks, Lesley

W

W

W
W
VoW

W

=

=

-

> >> From: "American Express Travel" ~:F}

= == Date. 26 2015 at B34 M
== =>To:

> >> Subject: Invoice 31auG1s5 R

-

=== DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept inmges. If you have any queslions, please contact

enturion Travel Service at 1

P

> »> |f airline tickets are purchased for this itinerary:

> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= == hitp://myamextravel.com/baggage
-

=

D

-

== Your travel arrangements are outlined below in the email. Pleasea refer to attached
FDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please click on
e link to view your trip details:
- e

b=

=

b= -
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i
==
-

= = == Friday 03 Jul 15

> = >> Other Information

===

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> = >> Monday 31 Aug 15

> > >> Flight Information

> > =

> > >> E.al'ge BLAU :-_;1:115

> > >> Airline Aeroflo

> > >> Ajrline Record LOGEIDH

> = >> Flight/Class SU103 L Economy Class .

= === Origin New York, John F Kennedy International

> = »> Destination Moscow, Sheremetyevo

> > > Depar‘tin? 07:10 PM

= === Arriving 11:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1

> > == Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins

> = >> Stops Non-stop

== >> Seals 18K

== >> Confirmed_ .

> > >> Entry and Exit Information for Travel

> > =

> > >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
> >

i

> > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.

===

> > »> See attached itinerary POF or link for full terms and conditions.

I 3 el

> = >> PDF itinerary attachment:

= === |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >

= = == http://www.adobe.com/products/acrobat/readstep.htm|
===
= = == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
> >
> = >> Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the (E)roperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.
===
= = == Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"l) act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
===
= = >> Intermediary Disclosure. Amex assists you in finding travel suPpIiers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
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American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> >

> > »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

-

> >

> > >

> > >

> >

> > >

> >

- R

> > > please note

> > > The information contained in this communication is

= = > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

=== JEE

> = > Unauthorized use, disclosure or copying of this

> > > communication or any Fart thereof is strictly prohibited
> > > and may be unlawful. If you have received this

> > > communication in error, ple i by
= = > return e-mail or by e-mail to . and
> > > destroy this communication and all copies thereof,
== includm%all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

> = To learn more about e-mail security or report a suspicious e-mail, please visit us
alamericanexpress.com/phishing.

> >

= =@ 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members, American Express uses a third
%ar'q,.r concle.r?e service contractor {"_Gr:gnclergelcomganty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Com?anr
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >

> = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided bE Gayot® and may _not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:

( 1I:ln:h’ww.ma|:@ghn_n le.com/helpllegalnotices_maps.html). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the rlﬁqht to note profile and
Freference data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .

visitwww.americanexpress.comftravelterms California CST#1022318, Washington UBI#600-
469-684, lowa ? Nevada NV#2001-0126

> >

> >

> >
> Response ,Ha!aLa Hatmkwa} 08/18/2015 12:34 PM
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= Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to rate
LLbk

> Regards,

\.u alia Molotkova

WO

Wionday through Friday 10:30am to 7:00pm EST

> G ) 08/18/2015 1221 PM
> Natasha, Jefirey 1s asking It we can extend the ticket at all (which | don't think we can...
Uul.. ) and if we can't then forget it...(no need to reserve Dec flight)

> On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <} -

W \-\.'I \-\.'. 1-\."

er.h;
= > Response (Natalia Molotkova) 08/18/2015 11:53 AM

= Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
T |gh‘. take up to 48 hours.

> > Regards,

> Nafalia Molot tkova

LT e T

WONOW
W

Y

> = vionday through Friday 10:30am to 7:00pm EST
= = Customer ( 1 08/18/2015 11:39 AM _
= = This is true...we have changed this ticket a few times. | guess it is all we can do is

----- book a new ticket...can you Reserve a ticket to Moscow for her in December and let me
-<nu v the price of this reservation as -..-L” L:t- the price we paid for this current ticket for Aug.
3:1 lhd we will have to forfeit the funds o

> > 0On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[
W ruh;
= = > Response (Natalia Molotkova) 08/18/2015 11:13 AM
= = = Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me [L. price new ona?
= = > | did email it to the rale desk fro them to double check the rules again, due to the
J|r|f_| ticket was exchanged couple time.
HLgufd&.
= !_"!d talia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

SWEONON WO N NN C

Response (Natalia Molotkova) 08/18/2015 10:34 AM

= = > 5ure, let me have a look..

= = > Regards,

> > 5 l[":!}.]'.é_” a Molotkova

> ours: Monday through Friday 10:30am to 7:00pm EST

“ > Hu;—.aun‘ e (Administrator) 08/18/2015 07 :¢ SPI”I

= = > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am ,urrulfl f

7:00 PM EST Monday through Friday. If you n eed immediate assistance please call the
umber on the back L1 your card and press 0 (zero) for the next available Centurion Support

Associate. Have gy _
= == Cuslomer | ) 08/18/2015 07:48 AM

> > > Good moming Natasha.. .udn you please change this ticket for HH lo
Moscow to December.. like Dec. 18, 9.20,21...what ever day is t ba1pnce or
closest to the price we have paid.. I know | won't hear from you until after 10am when your
shift starts....!

uul of the office with no access to voicemail or em Lz|l My normal office hours are 10:30 AM
l

=11y

= = > Thanks, Lesley

EFTA00343290



o
= e
=
>

> > > >> From: "American Express Travel" {Fr
- Dati' mii iﬁ ilm . M

»>2>>2> o
> > > >> Subject: Invoice or 31auG1s [N
3 m el

= ==>=> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification onl

address that cannot accept in ges. If you have any questions, please contac
Centurion Travel Service at 1W.

==

> = > >> |f airline tickets are purchased for this itinerary:

= = = == Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = == hitp://imyamextravel.com/baggage

- - -

> > > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding gfourtrauel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please click on

the link to view your trip details:
- -

- - -

- - - -

- - -

- - -

- - - -

-

===2=>Friday 03 Jul 15

> = = >> Other Information

Pl -

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSFPORT
> > > >> Monday 31 Aug 15

> = > >> Flight Information

- - - -

= = === Date 31 Aug 2015

= = > == Airline Aeroflot

> > > >> Ajrline Record Lu:w;en’ml'FC

= = > == Flight/Class SU103 L Economy Class

> > > >> Origin New York, John F Kennedy International

> » > >> Destination Moscow, Sheremetyevo

> >>>> Departing 07:10 PM

> >>3>> Arnving 11:25 AM / 01 Sep 2015

> = > == Departure Terminal Terminal 1

= == => Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> > > >> Seats 18K

> = > => Confirmed

> = > >> Entry and Exit Information for Travel

- - - -

= = > => American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
- - -

==

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

Pl -

> > » >> See attached itinerary PDF or link for full terms and conditions.

- - -

=== == PDF itinerary attachment:

> = > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

==

> = = == hitp:/lwww.adobe.com/products/acrobat/readstep.htmil

- e el

> > > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

S e e T lw

> > > >> Please be advised that certain mandatory hotel-imposed charges, including, but not
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limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the é)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> 2> 2>

> = > == Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> 2> 2>

> > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁcetlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
b= R

> = > >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>
=
> >
> ==
=
i
==
> 3o

> > > > please note _ . o

= = > = The information contained in this communication is

> = > > confidential, may be attorney-client privilec?ed, ma;'[

= = > = constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

==>>> JEE

= = > = Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof Is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple | | by
> = > > return e-mail or by e-mail to , and
> = > > destroy this communication and all copies thereof,
>>>> mcludinﬁ all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website . .

= = > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>

> > > © 2015 American Express. All rights reserved
> >
= = = When booking concierge services for Card Members, American Express uses a third
Earty ccmcle.r?e service contractor {"anclergelcomé)anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
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negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is agair‘st the service provider and not against Concierge Compan
and/or American Express. rjncic:rﬁc Company and/or American EJJrca.s shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
2 2 I
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Le Tgﬁll MNotices" click here:
(http:/fwww.maps. g?nngle cnm?ﬁelp?legalnntlces maps.html). There is typically no cost to you
for most booking efforis Concierge Company and kacncdr‘ ‘Express perform on rclur behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and cvor1L£Ianr1ir‘|g. We reserve the right to note profile and
{orerercrme data for servicing purposes. American Express acts sole f( as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
FL-_'lEhII“[] sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
Blcaa.wmltwww.amermanexpress.mmftravelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#00Z, Nevada NV#2001-0126
2 2 I

> >

==
> = Response L!a'a E! HU otkova) 08/18/2015 11:13 AM

= = Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

-

= = | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> = Reqgards,

> > Natalia I‘umlr:likr;:u-,aa .

o T -
- ]
-
== donday through Friday 10:30am to 7:00pm EST
= |

= = Response (Natalia Molotkova) 08/18/2015 10:34 AM

= = Sure, let me have a look..

= = Regards,

> > Natalia Molotkova

e T .
-
=
= |
=
> = Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currcnllr'c
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the tJE’ILh of your card .-Jnd press 0 (zero) for the next available Centurion Support

Associate. Hav
= = Customer | ) 08/18/2015 07:48 AM
> > Good morning Natasha...can you please change this ticket rurH“
Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

-

> > Thanks, Lesley

-

2 2 I

Pl

- -

> >> From: "American Express Travel" F}
== Datg: M

== To:
31aUG15 EEGEGEGIN

== Subject:
=>>>D0O NOT REPLY TO THIS EMJ’-\IL Th|s message was sent from a notification only

-
address that cannot accept in gLS It you have any questions, please contact
Cer 1L|r|<:|r‘| Travel Service at 1

=

§

§

§

§

%

ours.

§

§

,

§

§

§

§

%

§

ours:

§

Jonday through Friday 10:30am to 7:00pm EST

,

§

W

AU

W

"e"\-"\-"'e'

nolce

W

>5>> If airline tickels are purchased for this itinerary:
= = == Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:
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= = == hitp:imyamexiravel.com/baggage

> > >

> = > Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg ?rour' travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> >

I 3 el

===

> > =

-

> >

I 3 el

> = >> Friday 03 Jul 15

> = >> Other Information

I 3 el

> >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT

= = >> Monday 31 Aug 15

> = >> Flight Information

> >

== >> Date 31 Aug 2015

> = >> Ajrline Aeroflot

> > >> Airline Record Lﬂnam!

> = >> Flight/Class SU103 L Economy Class .

> = >> Origin New York, John F Kennedy International

= = >> Destination Moscow, Sheremetyevo

> = Depar‘tln? 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1

> = >> Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins

> = »> Stops Non-stop

> > >> Seals 18K

== >> Confirmed_ .

> = >> Entry and Exit Information for Travel

> >

> = >> American Express strongly recommends that you .
periodicallyreviewwww.Visacenfral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
I e

> >

= = == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> >

> = >» See attached itinerary PDF or link for full terms and conditions.

I 3 el

> = >> PDF itinerary attachment:

> » == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

===

= = == http://www.adobe.com/products/acrobat/readstep.htm|

> >

> = >> Thank you for choosing American Express Centurion Travel Service and have a

pleasant trip.

> >

> » >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not

limited to, daily resort or facility fees, may be applicable to your sta){ and payable fo the hotel

operator at check-out from the é)mperty. 'ou may wish to inquire with the hotel before your

trip regarding the existence and amount of such charges.

> >

> = >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"lj act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,

injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the

acts of omissions of travel suppliers, including but not limited to delays, overbooking's,

cancellation of services, cessation of operations, accidents or failures of equipment, or

changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,

climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,

disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
> >
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> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁﬂetln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recnmmendln? itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
===

> = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

==

i

> > >

> > >

> >

> > >

> > >

- -

> > > please note

> > > The information contained in this communication is

= = > confidential, may be attorney-client privileged, may

= = > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
=== JEE

> = > Unauthorized use, disclosure or copying of this
> = > communication or any Part thereof is strictly prohibited
= = > and may be unlawful. It you have received this

> > > communication in error, ple i
= = = return e-mail or by e-mail to
> > > destroy this communication and all copies thereof,
>>> includin?aall attachments. copyright -all rights reserved
= = Privacy Statement | Visit the Centurion Card website . .

> > To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

> =

> > © 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members, American Express uses a third
arty concle.r?e service contractor ("Concierge Company"). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlrenﬂmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExE:ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂnciertr;e Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
= =
> > Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1hn:!!ww.mapighn_n e.com/helpllegainotices_maps.htmil). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event Klanmng. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for

. and
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travel &.uppliua and is not responsible for the actions or | na ctions of such suppliers. We
want you to be aware that Luldm suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our trave
counselors. For more information please

visitlwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, lowa TAHO00Z, Nevada NV#2001-0126

=

-

=
Lm| 08/18/2015 12:00 PM

ok thanks

On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <

wrote:

VAV VY

W

WVog

W

=

=

= Response [Nalalia Molotkova) 08/18/ EU‘ 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

= = Regards,

> Nafalia Molotkova

VoW

W

1

W

=
- ]
- |
= > Hours: Monday through Friday 10:30am to 7:00pm EST
- ]
= = Customer ( 1 08/18/2015 11:39 AM

= = This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this ru;—.qryd[mr'_aﬁ well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

=

> > On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <||

vrote:

Vo=

= Hu;—.gungu (Matalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't :h:;‘lr'rb:u the return date to December, due
is way past the maximum stay, you will have to purchase new ticket for her. Do you want
[ O price new one?

E VIV

> | did email it to the rate desk fro them to double check the rules again, due to the
|r|¢| ticket was exchanged couple time.

HLgr_I’db

Na .;llm MU ulkum

[

i

ours: Monday through Friday 10:30am to 7:00pm EST
= Huupurwc (Matalia Molotkova) 08/18/2015 10:34 AM

> Sure, let me have a look..

= Regards,

= Natalia Mo u_lkn:}jm

_"_'..-'""- f1iric

ours: Monday through Friday 10:30am to 7:00pm EST

> d:Jurm, (Administrator) 08/18/2015 07:48 AM

> THI EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or er.ml My normal office hours are 10:30 AM”

to 7:00 PM EST Monday through Friday. |f you nead immediate assistance please call the

number on the back r_11 your car d r_l.”d pru;—.&. 0 (zero) for the next available Centurion Support

Associate. Have gowonde
= == Customer | -J-, 08/18/2015 O7-48 AM

= = > Good morning Matasha...can you please change this ticket for HH
Moscow to December...like Dec. ‘T"'.’IEE 9,20,21...what ever day is t est price to fly
closest to the price we have paid...| know | won't hear from you until after 10am when') aur
shift starts. .. !

=

= = = Thanks, Lesley

b

'\-"\.-'"..-"\.-"\-'"e"‘q"‘e"‘e"‘e"‘e'\l"‘e"‘e"‘k-"'e"‘e"..-.;5___ "k""e"._":"f"‘f"‘e"‘f"\"

MAVVVVVNVAVAYVAMAYAYAYAYAY VYO Y W3
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e e I
= e
=

= = === From: "American Ex
=== >> Date:

press Travel’ <N
3407 PM
=== >> 0

> > > >> Subject: Invoice or 31aUG15 |IEEGEGR

=
>=>>2>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification onl

address that cannot accept in ges. If you have any questions, please mnta&
Centurion Travel Service at 1W.

-

> = > >> |f airline tickets are purchased for this itinerary:

= = = => Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = == hitp://myamextravel.com/baggage

- - -

> = = == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding fvour travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
-

i e
= >
= 3l
o e lm
= >
= 3l

== >=>=Friday 03 Jul 15

> = > >> QOther Information

- -

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
== >=>> Monday 31 Aug 15

= = = => Flight Information

- - -

=== == Date 31 Aug 2015

> = > == Airline Aeroflot

> > > >> Ajrline Record Lucatm!

> > > >> Flight/Class SU103 L Economy Class

> = > >> QOrigin New York, John F Kennedy International

> = > >> Destination Moscow, Sheremetyevo

> = > == Departing 07:10 PM

> > > >> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1

» = > == Arrival Terminal Terminal D - Domestic/Intl

= = > >> Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> > > >> Seats 18K

> > > >> Confirmed

= == >> Entry and Exit Information for Travel

- - -

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> >

o e lm

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.

- -

> > » >> See attached itinerary PDF or link for full terms and conditions.

- - -

> = > =>> PDF itinerary attachment:

> = > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

= = = => hitpi/fwww.adobe.com/products/acrobat/readstep.html

o e e

> > > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

o

> = > >> Please be advised that certain mandatory hotel-imposed charges, includin% but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
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operator at check-out from the (E)roperty. You may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

-

> » > »> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
== = =

= = > == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> 2> 2>

> = = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

-

> 2> 2>

> =

==

> 2>

b= R

> >

===

> > > > please note

> > > > The information contained in this communication is

> = > > confidential, may be attorney-client prixrilect[;ed, ma\,;

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

=== |EE

> » > > Unauthorized use, disclosure or copying of this

= = > = communication or any part thereof Is strictly prohibited
> = > > and may be unlawful. If you have received this

= = > > communication in error, ple i i by
> = > > return e-mail or by e-mail to , and
> > > > destroy this communication and all copies thereof,
x> mcludinF all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> > >

== > @ 2015 American Express. All rights reserved
> = >
> = > When booking concierge services for Card Members, American Express uses a third
Earty GGI"IGIEII'?E service contractor {“_anclergelcomé)anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American E:-:Eress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
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and the Card Member) is agair‘at the service provider and not against Concierge Compan
and/or American Express. r:mcic:rﬁc Company and/or American EJJrc&.s shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
- e
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
(http:/fwww.maps. g?nngle .google.com/helpflegalnotices_maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform on ¥Dur behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and cvcntﬁzlanning. We reserve the right to note profile and
Frererence data for servicing purposes. American Express acts sole 1}' as sales agent for
ravel suppliers and is not responsible for the actions or | na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
ru.—.‘u::h”‘[] sales targets or other goals, and may also provide incentives to our travel
counselors. For more information

leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington

BI#600-469-694, lowa TA#002Z, Nevada NV#2001-0126

o e

o

> > > m
= = Response (Natalia Molotkova) 08/18/2015 11:13 AM

= = | esley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

-

= = | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

= = Regards,

> = Natalia I‘ﬂaluikom _

e | -

=
- ]
= = Hours: Monday through Friday 10:30am to 7:00pm EST
=

= = Response (Natalia Molotkova) 08/18/2015 10:34 AM

= = Sure, let me have a look..

> = Reqgards,

> > Natlalia Molotkova

o T -
- ]
-
= > Hours: Monday through Friday 10:30am to 7:00pm EST

= |

= = Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am currentl
out of the office with no access to voicemail or email. My normal office hours are 10:30 ﬁKA
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the tJE’ILk. of your card .-Jnd press 0 (zero) for the next available Centurion Support

Associate. Hav
== Customer | 1 08/18/2015 07:48 AM
> > Good morning Natasna...can you please change this ticket rurH!
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or
closest to the price we have paid...l know | won't hear from you until after 10am when your
shift starts....!

-

> > Thanks, Lesley

-
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=== D0 NOT REPLY TO THIS EMJ—HIL Th|s message was sent from a notification only

address that cannot accept in gus If you have any questions, please contact
Cer lurmn Travel Service at 1
= =

W

-

W

> > >> |f airline tickets are purchased for this itinerary:
= === Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= = == hitp://myamextravel.com/baggage
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i

= = >= Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg Fcur‘ travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> >

> >

I 3 el

===

> > =

-

> >

> > >> Friday 03 Jul 15

> = >> Other Information

> >

> >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT

> = >> Monday 31 Aug 15

> = == Flight Informatiaon

-

> > 2> E.alte 3lﬁl.l Etmﬁ

> > >> Airline Aeroflo

> > >> Airline Record Lﬂnamr!:

= = == Flight/Class SU103 L Economy Class .

== >> Origin New York, John F Kennedy International

> = >> Destination Moscow, Sheremetyevo

===z Depar‘tm? 07:10 PM

== >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1

= = == Arrival Terminal Terminal D - Domestic/Intl

> = »> Estimated Time 9 Hrs 15 Mins

> = »> Stops Non-stop

> > >> Seats 18K

> = >> Confirmed_ .

> = »> Entry and Exit Information for Travel

-

> » >> American Express strongly recommends that you .
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
=l

> > =

= = >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> >

> > »> See attached itinerary PDF or link for full terms and conditions.

> >

= = >> PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

I 3 el

> > == hitp://www.adobe.com/products/acrobat/readstep.html

> > =

= = == Thank you for choosing American Express Centurion Travel Service and have a

pleasant trip.

I

> > »>> Please be advised that certain mandatory hotel-imposed charges, includinF, but not

limited to, daily resort or facility fees, may be applicable to your sta){ and payable to the hotel

operator at check-out from the (?roperty. 'ou may wish to inquire with the hotel before your

trip regarding the existence and amount of such charges.

=== -

> > >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllectiv&ly "Amex"l) act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,

injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the

acts of omissions of travel suppliers, including but not limited to delays, overbooking's,

cancellation of services, cessation of operations, accidents or failures of equipment, or

changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,

climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,

disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.

> >

> = »> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
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arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

I I eI

> = > California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#F600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>z
==
> >
> > >
> > >
> >
> > >
> 3> 3 oaa

> > > please note . . o

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

= = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

=== JEE

= = > Unauthorized use, disclosure or copying of this

> > > communication or any Part thereof is strictly prohibited

> > > and may be unlawful. If you have received this

= = > communication in error, ple i by

> = > return e-mail or by e-mail to ., and

= = > destroy this communication and all copies thereof,

>>> includmgﬂall attachments. copyright -all rights reserved

> = Privacy Statement | Visit the Centurion Card website . .
= = To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

> >

> > ® 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members, American Express uses a third
arty ccnclelr?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncier(r;e Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >

= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:

( 1nn:1!ww.mapighn_n e.com/helpllegalnotices_maps.html). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Klannlng. We reserve the right to note profile and

Freference data for servicing purposes. American Express acts sole F as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
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want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our trave
counselors. For more information please

Vis

-alifornia C3T#1022318, Washington UBI#600-

469-654, “Towa TA#002, Nevada NV#2001-0126

> Huapu"_;iu (Natalia Mo Ul"‘::U'\.-r_-.' 08/18/2015 11:53 AM .
> Let me find the best new fare, but | am still waiting fro the respond from the rate desk
might take up to 48 hours.

Regards
\:r.: alia P.1L-|U“'%.L‘-":."-’:i

WA

WO

e i

vionday through Friday 10:30am to 7:00pm EST

Custorner | } 08/18/2015 11:35 AM

This is true...we have changed this ticket a IL-“- times. | guess it is all we can do is rebook
» new ticket...can you Reserve a ticket to Moscow for her in December and let me know the
price of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on...

ours.

WO

y

> On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <}
-.-.-rL.r'L.
> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

1__.:

> Lesley, according to the fare rules, we can't change the return date to December, due to
tis way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

=

> > | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

= = Regards,

> > NLIILIM h- olotkova

=
=

Y

vionday through Friday 10:30am to 7:00pm EST

= Sure, let me have a look..
> > Reqgards,
= Nurmlm Molot kum

; = Response (Matalia Molotkova) 08/18/2015 10:34 AM

vionday through Friday 10:30am to 7:00pm EST

= Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am current
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you n eed immediate assistance please call the
number on the back I'_.1 your L.-_lrd and pru:—.&. 0 (zero) for the next available Centurion Support

Associate. Hav
= ) 08/18/2015 07:48 AM
f

-
—
-
=
-

> > Customer (

- = Good morning Natasha...can }rL,u } ease change this ticket for HF to
Moscow to December...like Dec. .19,20,21...what ever day is the best price 1o fly or

closest to the price we have paid.. I hrh_:u'*- | won't hear from you until after 10am when your

shift starts....!

WO
i

L

= Thanks, Lesley

WONON W

>>> From: "American Express Travel" P
ST e e o [ Do
31AUG15 [

> 5> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

WO

WA
W
W
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address that cannot accept in ' ges. If you have any questions, please contact
Centurion Travel Service at 1W.

-

> > == |f airline tickets are purchased for this itinerary: o

> = >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

> = == hitp://myamextravel.com/baggage

> >

> > == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding f\,'cmr' travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> >

I 3 el

===

> >

I 3 el

===

> > =

> > >> Friday 03 Jul 15

= = == Other Information

I 3 el

>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT

= = >> Monday 31 Aug 15

> = >> Flight Information

===

== >> Date 31 Aug 2015

= = >> Ajrline Aeroflot

> > >> Ajrline Record LﬂnamH

= = == Flight/Class SU103 L Economy Class .

> = >> Origin New York, John F Kennedy International

= = >> Destination Moscow, Sheremetyevo

> > >> Depar‘tm? 07:10 PM

> =>> Arriving T1:25 AM / 01 Sep 2015

= = >> Departure Terminal Terminal 1

> = >> Arrival Terminal Terminal D - Domestic/Intl

> = => Estimated Time 9 Hrs 15 Mins

> = »> Stops Non-stop

> > >> Seals 18K

= = >> Confirmed_ .

> = »> Entry and Exit Information for Travel

===

= = >> American Express strongly recommends that you .
periodicallyreviewwww.Visacenfral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
> >

I 3 el

> > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

I 3 el

> = »> See attached itinerary POF or link for full terms and conditions.

> >

> = >> PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

= = == hitp://www.adobe.com/products/acrobat/readstep.html

I 3 el

> = >> Thank you for choosing American Express Centurion Travel Service and have a

pleasant trip.

I 3 el

> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not

limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel

operator at check-out from the é)mperty. 'ou may wish to inquire with the hotel before your

trip regarding the existence and amount of such charges.

I 3 el

> = >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectively “Amex"lj act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,

injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the

acts of omissions of travel suppliers, including but not limited to delays, overbooking's,

cancellation of services, cessation of operations, accidents or failures of equipment, or

EFTA00343303



changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
I 3 el

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier ?rcducts and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, includin? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
===

> = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> > =

-

> >

> = >

> >

> >

> = >

> 3 oas

> > > please note

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

= = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

=== JEE

= = > Unauthorized use, disclosure or copying of this

> > > communication or any Fart thereof is strictly prohibited

= = > and may be unlawful. It you have received this

> = > communication in error, ple i by
> > > return e-mail or by e-mail to ., and
> > > destroy this communication and all copies thereof,

>>> includm%}aall attachments. copyright -all rights reserved

= = Privacy Statement | Visit the Centurion Card website . .
> = To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

> >

> > © 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members,
arty ccnclelrlge service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁiremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d ac};rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
> > Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here;
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:

American Express uses a third
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(http:/iwww.maps.google.com/helplegalnotices_maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you :-_‘Lutrmrizc.
Fees may apply for meetings and event planning. We reserve the right to note profile and
{orercrence data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please

visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#E00-
469-694, lowa TAROUZ, Mevada NV#2001-0126

-

-

o
Hm}urscq atalia Molotkova) 08/18/2015 11:13 AM

-1

> Lesley, according to the fare rules, we can't change the return date to December, due to it
15 way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?

-

= | did email it to the rate desk fro them to double check the rules again, due to the original

ticket was exchanged couple time.

= Regards,

> Natalia Molotkova
: )

W

W

> ours: Monday through Friday 10:30am to 7:00pm EST
> Response (Matalia Molotkova) 08/18/2015 10:34 AM

= Sure, let me have a look..

= Regards,

> Natalia Molotkova

> ours: Monday through Friday 10:30am to 7:00pm EST

= Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX IS NOT MONITORED when | am out of the office® | am currently out
of the office with no access to voicemail or email. My narmal office hours are 10:30 AM to
7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Hgye g waond gu!

= Customer | ) 08/18/2015 07:48 AM

> Good morning Natasha....can you please change this ticket for * to Moscow
to December.. like Dec. 17.18,19,20,21.. what ever day is the best price to fly or closest to
HED prim‘:‘wc have paid...| know | won't hear from you until after 10am when your shift
starts....!

> Thanks, Lesley

> From: "American Express Travel" F
= D_Ei = 26 . gl &-54-07 PM
>> Subject: 31aUG15 IEGEGEGNR

== DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in | ez=anes. If you have any questions, please conlact
nturion Travel Service at 1m.

= |f airline tickets are purchased for this itinerary:

= Airline Baggage Fee/Rules may apply and can be accessed by visiting:
http://myamextravel.com/baggage

W

VoW oWy oy

W

= == Your travel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your travel arrangements. Your Centurion
Travel Service travel plans have been posted to a secure website. Please click on the link to
view your trip details:

= el

VoW
VWV W
WO

W
Y]
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> =
> >
>

> >> Friday 03 Jul 15

> == Other Information

===

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= == Monday 31 Aug 15

> >> Flight Information

> >

> > E_alte Sl.ﬁ.u EtD15

> >> Airline Aeroflo

> >> Airline Record Lcncatorl_:-:

> == Flight/Class SU103 L Economy Class .

= == Origin New York, John F Kennedy International
> >> Destination Moscow, Sheremetyevo
> == Departing 07:10 PM

=== Arriving T1:25 AM / 01 Sep 2015

> == Departure Terminal Terminal 1

> »> Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> >> Confirmed

> >> Entry and Exit Information for Travel

> >

> >> American Express strongly recommends that you periodically
reviewwww.Visacentral.com/amex for the most up fo date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
> >

> =

= == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.

===

> >> See attached itinerary PDF or link for full terms and conditions.

> >

> >> PDF itinerary attachment:

= == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

> >

= == hitp://www.adobe.com/products/acrobat/readstep.html

> >

= == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> == Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)roperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

> >

= == Liability Staterent. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"l) act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
===
= == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other

EFTA00343306



American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> >

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

> >

> >

> >

> >

> >

> >

> >

> > oaa

> > please note

> > The information contained in this communication is

= = confidential, may be attorney-client privileged, maj,'ﬂ

> > constitute inside information, and is intended only for
> > the use of the addressee. It is the property of

>=> JEE

> = Unauthorized use, disclosure or copying of this

= = communication or any part thereof is strictly prohibited
> = and may be unlawful. If you have received this

= = communication in error, ple by
= = return e-mail or by e-mail to , and
> > destroy this communication and all copies thereof,
== mcludln{g all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
alamericanexpress.com/phishing.

p-J
=@ 2015 American Express. All rights reserved

-

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service prowder{s&fulflllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

=3

> Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided bE Gayot® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:

( 1I:ln:h’ww.ma|:@ghn_n le.com/helpllegalnotices_maps.html). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the rlﬁqht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .

visitwww.americanexpress.comftravelterms California CST#1022318, Washington UBI#600-
469-684, lowa ? Nevada NV#2001-0126

=3

=

- I
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Fi L"Il'.
Content-Type: { falternative;
boundaryple-Mail-B39BF4A2-F1F8-4A9D-AD07-66B381C04DSD

4

Thanks. | see you reserved the ticket. Totally fine just in case! Sorry, [l having computer

es or | would have responded sooner

Sent from my iIPhone

On Aug 18, 2015, at 12:46 PM, Natalia Molotkova < [ GG, -

Wwrote:

FResponse (Matalia Molotkova) 08/18/2015 12:46 PM

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

g e

Response (Natalia Molotkova) 08/18/2015 12:40 PM
| W |

Regards
Matalia Molotkova

Centurion Relationship Manager

1

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer | [ | 05/18/2015 12:39 PM

' get back to you (up to 4

ok, so when they

On Aug 18, 2015, at 12:34 PM, Natalia Molotkova < [ GG,

wrote:

8 hours from now) just let me know

EFTA00343308



= Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to rate

desk.
> Regards,

= Matalia Molotkova

= Centurion Relationship Manager
= Hours: Monday through Friday 10:30am to 7:00pm EST

> Customer ( [ NNENGEGEGEGEEE ) 05/18/2015 12:21 PM

> Natasha, Jeffrey is asking if we can extend the ticket at all (which | don’t think we can...
but...) and if we can't then Torget it...(no need to reserve Dec flight)

> On Aug 18, 2015, at 11:53 AM, Natalia Molotkova < || G -

=
= |
- |

> > Response (Natalia Molotkova) 08/18/2015 11:53 AM

= = Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours

> > Regards,

> > Natalia Molotkova

= > Centurion Relationship Manager

- _

=

= = Hours: Monday through Friday 10:30am to 7:00pm EST

-1

> > Customer ( | NNNENENEBB ) 05/18/2015 11:39 AM

= = This is true.. .we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

- -

> > 0On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < |

wrote:

o =
=
e e

= = = Response (Matalia Molotkova) 08/18/2015 11:13 AM

tis way past the maximum stay, you will have to purchase new ticket for her. Do you wa
me to price new one?

> > > | esley, according to the fare rules, we can't change the return date to December, due

EFTA00343309



> > | did email it to the rate desk fro them to double check the rules again, due to the
ginal ticket was exchanged couple time

o
= = > Regards,

= = > Natalia Molotkova

= = > Centurion Relationship Manager

I
= = = Hours: Monday through Friday 10:30am to 7:00pm EST

= = > Response (Natalia Molotkova) 08/18/2015 10:34 AM
= = = Sure. let me have a look..

> = Hfl_i:]é_l'fj g

= = > Natalia Molotkova

= = = Centurion Relationship Manager

W
e L)

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

s

= = > Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or em JI|. My normal office hours are 10:30 AM
lu 7 HL I"J EST I“Iunrh*' through Friday. If you ";u:di nmediate assistance please “ill the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Assoc ;ﬂr* Have a wonderful day!

> > > Customer ( | G ) 05/16/2015 07:48 AM

= = = Good moming ‘m'.u;-‘.h‘;i. .can you %J ease change this ticket for HH o
Moscow to December...like Dec. 17,18,19,20,21...what ever day is t esl price y or

st to l e price we have paid.. I know | won't hear from you until after 10am when your

closest

shift starts

= = > Thanks, Lesley

.
-

B e T >
-

= = > >> Date: June 26, 2015 at 6:34:07 PM EDT
> > > >> Subject: Invoice _ for e
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>=>>2>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification onl

address that cannot accept in ges. If you have any questions, please contac
Centurion Travel Service at 1W_

= - -
> = > >> |f airline tickets are purchased for this itinerary:
> > > >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = >> hitp:J//myamexiravel.com/baggage

b= R

> > > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding fw::ur' travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on
the link to view your trip details:

> 2> 2>

== = =

-

> > >

> 2> 2>

== = =

b= R

> > > >> Friday 03 Jul 15

= = = >> Other Information

== = =

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A WALID PASSPORT
> > > >> Monday 31 Aug 15

= = > >> Flight Information

== = =

> > > >> Date 31 Aug 2015

> = > >> Airline Aeroflot

> > > >> Ajrline Record Locator ||| R

> = > >> Flight/Class SU103 L Economy Class

> = > >> Origin New York, John F Kennedy International
> = » >> Destination Moscow, Sheremetyevo

> = = >> Departing 07:10 PM

> = > >> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl
> = > == Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> > > >> Seats 18K

> == == Confirmed
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> > > >> Entry and Exit Information for Travel

= -

> = > => American Express strongly recommends
thatyouperiodicallyreviewwww.\Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

= -

=

> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hitp://www.americanexpress.com/privacy .

> 2> 2>

> > » >> See attached itinerary PDF or link for full terms and conditions.
-

> = > >> PDF itinerary attachment:

> » > => |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>

> = = == hitp/lwww.adobe.com/products/acrobat/readstep.htmil

= -

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

==

> = > >> Please be advised that certain mandatory hotel-imposed charges, includingi, but not
limited to, daily resort or facility fees, may be applicable to your sta;Y and payable to the hotel
operator at check-out from the (E)roperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

>

> » > »> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

>

> > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

iy en t er into other business relationships with suppliers and these arrantgements, including
evels and types of compensation and incentives we receive, are subject to change. In
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identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

b= R

> = > >> California State Seller of Travel Re%istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> > > 3>

> > > >

>

> >

>3

> > >

=== ]

>3 e

> > > > please note

> = > > The information contained in this communication is

> > » > confidential, may be attorney-client privileged, may

> > > > conslitute inside infarmation, and is intended only for
> > > > the use of the addressee. It is the property of

>=>>> JEE

> > » > Unauthorized use, disclosure or copying of this

> > > > communication ar any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> = > > communication in error, please notify us immediately by
> > > > return e-mail or by e-mail to ||| GGG . 2~
> = > > destroy this communication and all copies thereof,

> > > > including all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

= = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing .

> > >

== > @ 2015 American Express. All rights reserved

> >

= = > When booking concierge services for Card Members, American Express uses a third

arty conclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge

ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlrenﬂmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExE:ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand
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s an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, buf not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Cuncicr?c ompany and/or American Exaprcss shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

o

> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bg; Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
}II::_ttp:Hma;&g@gle.mmfhalpfterms maps.html) . For "Map Legal Motices” click here:
http://www.maps.google.com/helplegalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express |!:u:erfm'rr"l on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the righf to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the action s or
i na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more
information pleasevisitwww.americanexpress.com/traveltermsCalifornia CST#1022318,
Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

==

=

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, according to the fare rules, we can't change the return date to December, due to

it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> > Regards,
> > Natalia Molotkova

= = Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
>

> > Response (Matalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

> > Regards,

= = Natalia Molotkova

> = Centurion Relationship Manager

> = Hours: Monday through Friday 10:30am to 7:00pm EST

==
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= = Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX 1S NOT MONITORED when | am out of the office®™ | am currentl
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > Customer ( || G ) 05/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket for H’ to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or
clrrqaestt to H‘e‘prm& we have paid...l know | won't hear from you until after 10am when your
shitt starts. .. !

= =

= = Thanks, Lesley

> > >> From: "American Express Travel" < || EGTTERGEGEGEGEGEGEGEEEEEEE -

> = => Date: June 26, 2015 at 6:34:07 PM EDT

> > >> To: I

>>>> Subject: Invoice [N for NN ;1 AUG 15 I

=

==>>=>D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept inggi =c=ages. If you have any questions, please contact
Centurion Travel Service at 1m.

o e

W

> >> |f airline tickets are purchased for this itinerary:
> > >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = == hitp:/myamextravel.com/baggage

W

P b

= = == Your travel arrangements are outlined below in the email. Please refer to attached
FDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please click on
the link to view your trip details:

-

W
W
W

W
A
W
W

W
W
W
W

W
W
W
W

W
W
W
W

W
A
W
W

W
W
W

=

W

=== Friday 03 Jul 15

W

= == Other Information

W
W

=
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> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> = >> Flight Information

I 3 el

> > >> Date 31 Aug 2015

= = == Airline Aeroflot

> > >> Airline Record Locator ||| R

> > »> Flight/Class SU103 L Economy Class

> = == Origin New York, John F Kennedy International
> = =» Destination Moscow, Sheremetyevo

> = >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > »> Departure Terminal Terminal 1

= = == Arrival Terminal Terminal D - Domestic/Intl

> = >> Estimated Time 9 Hrs 15 Mins

> = »> Stops Non-stop

> > >> Seals 18K

= = => Confirmed

> = >> Entry and Exit Information for Travel

I 3 el

= = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

I 3 el

I 3 el

= = == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hitp://www.americanexpress.com/privacy .

> > =

> > »> See attached itinerary PDF or link for full terms and conditions.
I 3 el

> > »> PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >

= = == hitp:/'www.adobe .com/products/acrobat/readstep. html

I 3 el

= = == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
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> > >

> » >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the property. You may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

i

> > >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllactively "Amax"lj act as an agent for
avel suppliers and you understand and agree that Amex shaﬂ not be liable for any loss,
injury, expense or damage to persons or property resulltin%, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

i

> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our man(etlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we

ma{/

en t er into other business relationships with suppliers and these arrangements, including

levels and types of compensation and incentives we receive, are subject to change. In

identifying suplgllers arli recommending itineraries, we mar consider a number of factors,
er availa

including _su#)pl bility and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

> > >

» = »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#F600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

-

==

>3 o

> > > please note

> = > The information contained in this communication is

= = = confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of

>=>> JEE
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> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited

> = > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by

> > > return e-mail or by e-mail to ||| | GGG . =
> > > destroy this communication and all copies thereof,

> = > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website

> = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

> >

> > © 2015 American Express. All rights reserved

> >

> > When booking concierge services for Card Members, American Express uses a third
Earty conclelr?e service contractor {"anclergelcomganly'}. In some cases, Cnncie[ﬁe
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁ;]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any wa&. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands . .
an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E:épress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

> >

> > Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided bE Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:
(http:www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to

ou for most booking efforts Gm;iergfeﬁampany and American Express ﬁerfﬂrm on your

ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or i
na ctions of such sugpliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information

lease visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington

Bl#600-469-694, lowa 002, Nevada NVEZ0D1-0126
-
> =

> - I
> customer ( || GGG ) 08/18/2015 12:00 PM
> ok thanks

b=
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> On Aug 18, 2015, at 11:53 AM, Natalia Molotkova < [ NEEEING@GEEEEEEE -

Wrote:

=
= |
- |

> > Response (Natalia Molotkova) 08/18/2015 11:53 AM

> = Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> > Regards,

> > Natalia Molotkova

= > Centurion Relationship Manager

= = Hours: Monday through Friday 10:30am to 7:00pm EST

e T

> > Customer ( | INNENMMN ) 05/18/2015 11:39 AM

= = This is true.. .we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

-

> > 0n Aug 18, 2015, at 11:13 AM, Natalia Molotkova < [

wrote:

E A

= = = Response (Matalia Molotkova) 08/18/2015 11:13 AM

= = > Lesley, according to the fare rules, we can't change the return date to December, due

to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want

me to price new ona?

> > > | did emall it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

1

= > > Regards,
> = > Natalia Molotkova
= = > Centurion Relationship Manager

= = > Hours: Monday through Friday 10:30am to 7:00pm EST

= » > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > > Sure, let me have a look..
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> = > Regards,
= > = Natalia Molotkova
= = = Centurion Relationship Manager

I
= > > Hours: Monday through Friday 10:30am to 7:00pm EST

= = = Response (Administrator) 08/18/2015 07:48 AM

= > > THIS EMAIL INBOX |5 NC'T MONITORED when | am out of the office* | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST I“Iunday Lhruugr' Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > > Customer ( | NG ) 05/18/2015 07:48 AM

> > > (Good morning Natasha...can you please change this ticket for HH
Moscow to December...like Dec. "r".’IEi 9.20,21...what ever day is t est price to fly
closest to the price we have paid...l know | won't hear from you until after 10am when \ Jur
shift starts. .. !

b

= = > Thanks, Lesley

e =
= = -

> > > >> From: "American Express Travel" < ||| GGG -

= = = => Date: June 26, 2015 at 6:34:07 PM EDT

> > > >> Subject: Invoice [ for NN - ~UG15 I
S e e e

> >>2>> D0 NOT REFLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept | in :==ages. |f you have any questions, please contact
Centurion Travel Service at M

= = = == |f airline tickets are purchased for this itinerary:
= > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = == hitpi//myamextravel.com/baggage

W

=

= = = == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itin erary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted ﬂJ a secure website. Please click on
the link to view your trip details:
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> > >

> 2> 2>

== = =

b= R

> > > >> Friday 03 Jul 15

» = = == Other Information

== = =

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A WALID PASSPORT
> > > >> Monday 31 Aug 15

= = > >> Flight Information

== = =

> > > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Ajrline Record Locator ||| R

> = > >> Flight/Class SU103 L Economy Class

> = > >> Origin New York, John F Kennedy International

> = » >> Destination Moscow, Sheremetyevo

> = = >> Departing 07:10 PM

> = > >> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

> = > == Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> > > >> Seats 18K

> > > >> Confirmed

= == >> Entry and Exit Information for Travel

== = =

== > >> American Express strongly recommends
thatyouperiodicallyreviewwww.\isacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American

Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

== = =

b= R

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy .

> 2> 2>

> > > >> See attached itinerary PDF or link for full terms and conditions.

== = =
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> > > >> PDF itinerary attachment:

> » > => |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>

> = = == hitp/lwww.adobe.com/products/acrobat/readstep.htmil

= -

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

==

> = > >> Please be advised that certain mandatory hotel-imposed char%as, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the é)rnperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

> > > 2>

> = > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

>

> > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

iy en t er into other business relationships with suppliers and these ar[antgements, including
evels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

==

> = > >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>
==
==
>
> >
=

==
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>3 e

> > > > please note

> = > > The information contained in this communication is

> > » > confidential, may be attorney-client privileged, may

> > > > conslitute inside infarmation, and is intended only for

> > > > the use of the addressee. It is the property of

>=>>> JEE

> > » > Unauthorized use, disclosure or copying of this

> > > > communication ar any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> = > > communication in error, please notify us immediately by
> > > > return e-mail or by e-mail to || |  KGTKTKcKcKNcNcNCGGGEEGE . 2
> > > > destroy this communication and all copies thereof,

> > > > including all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

= = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing .

> > >

== > @ 2015 American Express. All rights reserved

> >

= = > When booking concierge services for Card Members, American Express uses a third
arty conclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ngcierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExFress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand .
s an d acﬁreea that the exclusive remedy for any claims relating to services or products
provided by the service {Jrowder (including, buf not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E:ﬁ:)ress shall not be liable for loss, damage, or other
claim wi re:sg)ect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

> >

> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html) . For "Map Legal Motices" click here:
(http://www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking eéfforts Concierge Company and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the action s or
i na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more .
information pleasevisitwww.americanexpress.com/traveltermsCalifornia CET#1022318,
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Washington UBI#600-469-684, lowa TA#00Z, Nevada NVH#2001-0126

> > Response (MNatalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

= =

> > | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> > Regards,
> = Matalia Molotkova

= = Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
- |

= > Response (Natalia Molotkova) 08/18/2015 10:34 AM

= = Sure, let me have a look..

> > Regards,

= = MNatalia Molotkova

= = Centurion Relationship Manager

= > Hours: Monday through Friday 10:30am to 7:00pm EST

=l

= > Response (Administrator) 08/18/2015 07:48 AM

> = THIS EMAIL INBCX 1S NOT MONITORED when | am out of the office®™ | am EurrerﬂIPJ
out of the office with no access to voicemail or email. My normal office hours are 10:30 A
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > Customer ( || NG ) 05/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket for to
Moscow to December.. like Dec. 17,18,19,20,21...what ever day is the best price to fly or
closest to the price we have paid. ..l know | won't hear from you until after 10am when your
shift starts....!

o

= > Thanks, Lesley
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>> >
> > >> From: "American Express Travel" < [ -

> > >=> Date: June 26, 2015 at 6:34:.07 PM EDT

> >> To: I

> > >> Subject: Invoice [ Gz G : 2 G5 R

-

W

W
W

= >2>=D0O NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in cscages. |f you have any questions, please contact
Centurion Travel Service at 1 .

=

W

=

> > >> |f airline tickets are purchased for this itinerary:

W

> >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = == hitp://imyamextravel.com/baggage

W
W

=

= = == Your travel arrangements are outlined below in the email. Please refer to attached
FDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please click on
the link to view your trip details:

-

W
W
W

W
A
W
W

W
W
W
W

W
W
W
W

W
W
W
W

W
A
W
W

W
W
W

==>>Friday 03 Jul 15

= = == Other Information

W
W

]

W

=== CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
=== Monday 31 Aug 15

W

> > >> Flight Information

W
W

=
> > >> Date 31 Aug 2015
> > >> Airline Aeroflot

> >> Airline Record Locator [ R

=== Flight/Class SU103 L Economy Class

W

W

W

=== Origin Mew York, John F Kennedy International

W

> >> Destination Moscow, Sheremetyevo

W

> >> Departing 07:10 PM
> > >> Arriving 11:25 AM / 01 Sep 2015
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> > »> Departure Terminal Terminal 1

» = »> Arrival Terminal Terminal D - Domestic/Intl
> = >> Estimated Time 9 Hrs 15 Mins

> = »> Stops Non-stop

> > >> Seats 18K

> = »> Confirmed

> = >> Entry and Exit Information for Travel

-

= = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

-

> > >

= = == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hitp://www.americanexpress.com/privacy .

===

> > »> See attached itinerary PDF or link for full terms and conditions.
I 3 el

> > »> PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>z

= = == hitp:/'www.adobe .com/products/acrobat/readstep. html

-

= = == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

==

> = >> Please be advised that certain mandatory hotel-imposed charges, includinF, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the (E)roperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

>z

> = >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectively “Amex"lj act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

i

> = »> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
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arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

en %’er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider' a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

> > =

> = »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> >

I

> >

> > >

> > >

== >

> >

>3 e

> > > please note

> = > The information contained in this communication is

= = = confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of

>=>> JEE

> = = Unauthorized use, disclosure or copying of this

> = > communication or any part thereof is strictly prohibited
> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by
> > > return e-mail or by e-mail to ||| | GGG . =
> = > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

> >

> > @ 2015 American Express. All rights reserved

> >
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> = When booking concierge services for Card Members, American Express uses a third
%.awtyr concier?e service contractor ("Concierge Company"). In some cases, Cnncierﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁf]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands
an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Compan{)andmr American Express.
Guncier?e ompany and/or American E;épress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

==

> > Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided bg Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
%p:Hmapig@g_le.cnmfhalnfterms maps.html) . For "Map Legal Notices" click here:
ttp:/fwww.maps.google.com/helpliegalnotices_maps.htmil) . There is typically no cost to
ou for most booking efforts ﬂnciergfeﬁampany and American Express ﬁerfﬂrm on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the righf to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or i
na ctions of such sugpliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information
Blease visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NV#2001-0126

==

==
- - I
> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

- I

- I

> Hours: Monday through Friday 10:30am to 7:00pm EST

=

> Customer (| GGG ) 0c/18/2015 11:39 AM

> This is true...we have changed this ticket a few times. | guess it is all we can do is rebook
a new ticket...can you Reserve a ticket to Moscow for her in December and let me know the
price of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on...

-

> On Aug 18, 2015, at 11:13 AM, Natalia Melotkova < ||| G -

wrote:
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> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

)

> > | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

= = Regards,
= = Natalia Molotkova

> > Centurion Relationship Manager

= = Hours: Monday through Friday 10:30am to 7:00pm EST
-

= = Response (MNatalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

= = Regards,

= = MNatalia Molotkova

> > Centurion Relationship Manager

= = Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX 1S NOT MONITORED when | am out of the office®™ | am currentl
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

= > Customer ( | G ) 03/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket for H’ to
Moscow to December.. . like Dec. 17,13,19,20,21.. . what ever day is the besl price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts. ...

-

> = Thanks, Lesley

)

= =

W

-
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o

> > >> From: "American Express Travel" < [ . >

> > >= Date: June 26, 2015 at 6:34:07 PM EDT

> >> To: I

> > >> Subject: Invoice [ ING0NG-‘:o- INIEIGEGEGEG :-Uc s T

]

W

W
W

= =>>=D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in czsanes. If you have any guestions, please contact
Centurion Travel Service at 1 .

-

W

=

> > >> |f airline tickets are purchased for this itinerary:

W

=== Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = == hitp://myamextravel.com/baggage

W
W

=

= = == Your travel arrangements are outlined below in the email. Please refer to attached
FDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted 1o a secure website. Please click on
the link to view your trip details:

-

W
W
W

W
W
W
W

W
W
W
W

W
W
W
W

W
W
W
W

W
W
W
W

W
W
W

> > >> Friday 03 Jul 15

> » >> Other Information

W
W

=

== >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT

W

= >> Monday 31 Aug 15

= = == Flight Information

W
W

=
> = >> Date 31 Aug 2015
> = >> Airline Aeroflot

= > >> Airline Record Locator ||| R

= == Flight/Class SU103 L Economy Class

W

W

= == Origin Mew York, John F Kennedy International

W

> >> Destination Moscow, Sheremetyevo

W

> >> Departing 07:10 PM
> > >> Arriving 11:25 AM / 01 Sep 2015
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> > >> Departure Terminal Terminal 1

> = >> Arrival Terminal Terminal D - Domestic/Intl
> > >> Estimated Time 9 Hrs 15 Mins

> = »> Stops Non-stop

> = >> Seals 18K

> = >> Confirmed

> = >> Entry and Exit Information for Travel

> =

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

> > >
i

> > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hittp://www.americanexpress.com/privacy .

I 3 el

> = »> See attached itinerary POF or link for full terms and conditions.
> >

> = >> PDF itinerary attachment:

== >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

= = == hitp:./’www.adobe.com/products/acrobat/readstep.htmil

> =

> » == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>z

> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the é)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

-

= = >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllectiv&ly "Amex"l) act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resultincg, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules:; or (}%} acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

-

= = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
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travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our marketing channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

en yer into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

e R
= > >> California State Seller of Travel Registration Number: 1022318, Washington State

Seller of Travel Registration Number: UBI#B00469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

I

> > =

> > >

> > >

> >

> >

> > >

> 3 3o

> > > please note

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of

=== JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited
> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by
> > > return e-mail or by e-mail to ||| GGG . =
> > > destroy this communication and all copies thereof,

> > = including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

> = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

> >

> > @ 2015 American Express. All rights reserved

> >
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> > When booking concierge services for Card Members, American Express uses a third
%artyr concle.r?e service contractor ("Concierge Com anly'}. In some cases, Cﬂncierﬁle
ompany will provide you with certain information abouf the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglg]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands . .
an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service providér and not against Concierge Company and/or American Express.
Concierge Company and/or American E)épress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

> >

= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided bg Gayot@© and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:
(hitp:/www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Eium;iergreﬁompany and American Express ﬁerfﬂrm on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference dafa for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or i
na ctions of such sugpliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information
lease visitwww.americanexpress.com/ftraveltermsCalifornia CST#1022318, Washington
BI#600-469-654, lowa 002, Nevada NV#2001-0126

> >

> >

> - I

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December, due to it

is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?

-

= | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> Regards,

> Matalia Molotkova

> Centurion Relationship Manager

- I

- I

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

> Response (Natalia Molotkova) 08/18/2015 10:34 AM

= Sure, let me have a look..

> Regards,
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> Matalia Molotkova
> Centurion Relationship Manager

=

W

Hours: Monday through Friday 10:30am to 7:.00pm EST

W

W

Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX |5 NOT MONITORED when | am out of the office™ | am currently out
of the office with no access to voicemail or email. My normal office hours are 10:30 AM to
700 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> Customer ( |GG ) 05/15/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for _ to Moscow
to December...like Dec. 17,18,19,20,21.. .what ever day is the best price to fly or closest to
the price we have paid...| know | won't hear from you until after 10am when your shift
starts....!

= Thanks, Lesley

W

== From: "American Express Travel" < ||| EGTNRRGEGGEGEEEEEEE
== Date: June 26, 2015 at 6:34:07 PM EDT
> >> Subject: Invoice [ for — 31a0G15 R

W

W

== DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incam essages. |If you have any questions, please contact
Centurion Travel Service at 1 .

-

= == |f airline tickets are purchased for this itinerary:

W

== Airline Baggage Fee/Rules may apply and can be accessed by visiting:

W

== hitp://myamextravel.com/baggage

W

e

W

== Your travel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your travel arrangements. Your Centurion
Travel Service travel plans have been posted to a secure website. Please click on the link to
view your trip details:

= =

> =

W
W
W
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> >

> >

===

> >> Friday 03 Jul 15

> >> Other Information

> >

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >> Monday 31 Aug 15

> => Flight Information

> >

> =>> Date 31 Aug 2015

> => Airline Aeroflot

> >> Airline Record Locator ||| Gz

= == Flight/Class SU103 L Economy Class

> == Origin New York, John F Kennedy International
> >> Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

= == Arriving 11:25 AM / 01 Sep 2015

> == Departure Terminal Terminal 1

> => Arrival Terminal Terminal D - Domestic/Intl
> >> Estimated Time 9 Hrs 15 Mins

> == Stops Mon-stop

> >> Seats 18K

> >> Confirmed

> =>> Entry and Exit Information for Travel

> >

> => American Express strongly recommends that you .
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

> >

===

> == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

> =

> >> See attached itinerary PDF or link for full terms and conditions.

===

> => PDF itinerary attachment:
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= == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

>

= == httpJ//www.adobe.com/products/acrobat/readstep.htmil

> =

= == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> == Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the ém:}perty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

>

= == Liability Staterment. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllactively "Amax"l) act as an agent for
avel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

> >

> »> Intermediary Disclosure. Amex assists JDU in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁietlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en

teryintn other business relationships with suppliers and these arrangements, including levels
and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

===
> >> California State Seller of Travel Registration Number: 1022318. Washington State

Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>
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> > please note

> > The information contained in this communication is

> = confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for

> > the use of the addressee. It is the property of

> > JEE

> = Unauthorized use, disclosure or copying of this

> = communication or any part thereof is strictly prohibited
> > and may be unlawful. If you have received this

> > communication in error, please notify us immediately by
> > return e-mail or by e-mail to ||| KGTcNNGTGTTNEEG . -
> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website

= To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

-

> © 2015 American Express. All rights reserved

-

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge GcmFan}r"}. In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service Frovider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressty understands an .

d agrees that the exclusive remedy for an% claims relating to services or products provided
by the service provider {lncludinﬁ, ut not limited to negli ence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against Concierﬁe Cﬂmi)anly and/or American Express. Concler%e
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or Fm ucts provided to Card Member by service provider. Service
provider rates and availability are subject to change.

=

> Content is provided "AS |S," without any express or im[t;nlied warranties. Portions of this
content are provided bE Gayot@ and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices" click here:
(http:/www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or ina
ctions of such suppliers. We want you to be aware that certain suppliers pay us commissions
and other incentives for reaching sales targets or other goals, and may also provide
incentives to our travel counselors. For more information ?Jease
visit www.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBI#E00-
469-694, lowa TAH#002, Nevada 1-0126

EFTA00343337



Response (Matalia Molotkova) 08/18/2015 12:34 PM

Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to rate

-\.-\.-\.'!

Regards

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ( [ INNEEE ) 051
Matasha, Jeffrey sking if we can extend the ticket at (which | don't think we can.

but...) and if we ca |1 then forget it...(no need to reserve DLL flight)

On Aug 18, 2015, at 11:53 AM, Natalia Molotkova < | -

wrote:

[0

2015 12:21 PM

> Response (Matalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate desk
might take up to 48 hours

> Regards,
Matalia Molotkova
= Centurion Relationship Manager
= Hours: Monday through Friday 10:30am to 7:00pm EST

> Customer ( || GGG ) 05/18/2015 11:39 AM

> This is true...we have

hanged this ticket a few times. | guess it is all we can do is rebook
a new ticket...can you ﬂL serve a ticket to Moscow for herin December ir||1 et me fnu-.fv' the
price of this --J:rull on as well as the price we paid for this current ticket for Aug. that we
will have to forfeit the funds on...

> On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < [ N R -

EFTA00343338



= = Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

Pl

> = | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

= = Regards,
= = Natalia Molotkova

> > Centurion Relationship Manager

= = Hours: Monday through Friday 10:30am to 7:00pm EST
-]

= = Response (MNatalia Molotkova) 08/18/20135 10:34 AM

= = Sure, let me have a look..

> > Regards,

= = Natalia Molotkova

= = Centurion Relationship Manager

= = Hours: Monday through Friday 10:30am to 7:00pm EST

-

= = Response (Administrator) 08/18/2015 07:48 AM

= > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currentl
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > Customer ( | G ) 05/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fD_rH“ to
Moscow to December.. . like Dec. 17,18,19,20,21.. .what ever day is the besl price to fly or
closest to the price we have paid...l know | won't hear from you until after 10am when your
shift starts....!

o =

> > Thanks, Lesley

= =
=
o
o
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> > >> From: "American Express Travel" < | -

> > == Date: June 26, 2015 at 6:34:07 PM EDT

> > >> To: I

> > >> Subject: Invoice [ ING0NG-q‘o- INIEIGIGNGEGEG 1~ G T

e e

W

> = >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in ezsanes. If you have any questions, please conlact
Centurion Travel Service at 1m.

e elm

W

W

= == |f airline tickets are purchased for this itinerary:
= = == Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = == hitp://myamextravel.com/baggage

W

= e

= = == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted {o a secure website. Please click on
the link to view your trip details:

=

W
W
W

W
W
W
W

W
A
W
W

W
W
W
W

W
W
W
W

W
W
W
W

W
W
W

> > >> Friday 03 Jul 15

> = == Other Information

W
W

-

W

=== CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT

W

=== Monday 31 Aug 15

= = == Flight Information

W
W

e

= === Date 31 Aug 2015

= = == Airline Aeroflot

> > >> Airline Record Locator |||

= == Flight/Class SU103 L Economy Class

W

W

=== Origin Mew York, John F Kennedy International

W

= == Destination Moscow, Sheremetyevo

W

> >> Departing 07:10 PM
> >> Arriving 11:25 AM / 01 Sep 2015

W

> > >> Departure Terminal Terminal 1
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> = >> Arrival Terminal Terminal D - Domestic/Intl
» = »> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > »> Seats 18K

> = >> Confirmed

= = == Entry and Exit Information for Travel

i

> > »> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

i

-

> > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy .

> >

> > >> See attached itinerary PDF or link for full terms and conditions.
-

> = »> PDF itinerary attachment:

= === |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> > >

= = == http:/'www.adobe .com/products/acrobat/readstep.html

i

= = == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

-

> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> > >

> > >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"I) act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulltin%, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnver‘nmemd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

> > =
> > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making

arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
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an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our marketing channels, participating
in marketing programs and supﬁﬂmng technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

en yer into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

I 3 el

> = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> >

> >

== >

> >

> > >

> > >

== >

-l

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

= = = constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
=>>JEE

> = > Unauthorized use, disclosure or copying of this

> = > communication or any part thereof is strictly prohibited
> = > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by
> > > return e-mail or by e-mail to ||| | GTGcGcNGGEEEGE . =
= = = destroy this communication and all copies thereof,

> = > including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

= = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

> >

> > ® 2015 American Express. All rights reserved

> >

> = When booking concierge services for Card Members, American Express uses a third
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arty concielr?e service contractor ("Concierge Com anly"}. In some cases, Cuncie[ﬁe

ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongl&lremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExFress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands
an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E)g:)ress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

> >

> = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided bE Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html) . For "Map Legal Motices" click here:
(http:/fwww.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Efnnciergreﬁompany and American Express ﬁerfnrm on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or i
na ctions of such sugpliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information
lease visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington
Bl#600-469-694, lowa 002, Nevada NV&#2001-0126

=]

> >

> -

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December, due to it

is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?

b=

> | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

- I

- I

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

> Response (Natalia Molotkova) 08/18/2015 10:34 AM

= Sure, let me have a look..

> Regards,

> Matalia Molotkova
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= Centurion Relationship Manager
- I
- I

= Hours: Monday through Friday 10:30am to 7:00pm EST

W

FResponse (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX |15 NOT MONITORED when | am out of the office™ | am currently out
of the office with no access to voicemnail or email. My normal office hours are 10:30 AM to
7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> Customer (|G ) 05/15/2015 07:48 AM

> (Good morning Natasha...can you please change this ticket for _ to Moscow
to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or closest to
the price we have paid...l know | won't hear from you until after 10am when your shift
starts....!

=

W

Thanks, Lesley

W

W
W

= == From: "American txpress Travel” < _ -

> == Date: June 26, 2015 at 6:34:07 PM EDT

=== To: [

> == Subject: Invoice _ for _ 31AUG1TS _

i

=>> DO NOT REPLY TO THIS EMAILL. This message was sent from a notification only
address that cannot accept incam eczages. If you have any questions, please contact
Centurion Travel Service at 1 .

> >3

= == |f airline tickets are purchased for this itinerary:
= == Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= == hitp://myamextravel.com/baggage

W

== Your travel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your travel arrangements. Your Centurion
lravel Service travel plans have been posted to a secure website. Please click on the link to
view your trip details:
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===

> 3>

> =

> >> Friday 03 Jul 15

> => Other Information

> 3>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >> Monday 31 Aug 15

> >> Flight Information

> 3>

> >> Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator ||| Gz

> =>> Flight/Class SU103 L Economy Class

> =>> QOrigin New York, John F Kennedy International
> >> Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

> =>> Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl
> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> »> Confirmed

= == Entry and Exit Information for Travel

> 3>

= == American Express strongly recommends that you .
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

> 3>

> =

= == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hitp://www.americanexpress.com/privacy .

> >

> >> See attached itinerary PDF or link for full terms and conditions.

> =

> >> PDF itinerary attachment:
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> == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

>

= == hitpiwww.adobe.com/products/acrobat/readstep.html

> =

= == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>

> => Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your sta){ and payable to the hotel
operator at check-out from the é)rnperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives i{:nllactivaly “Amax“lj act as an agent for
avel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

> =

> >> |ntermediary Disclosure. Amex assists Jnu in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en

teryintr:- other business relationships with suppliers and these arrangements, including levels
and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

>

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>

> > e

> = please note
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> > The information contained in this communication is

> = confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for

> > the use of the addressee. It is the property of

> > JEE

> = Unauthorized use, disclosure or copying of this

> = communication or any part thereof is strictly prohibited
> > and may be unlawful. If you have received this

> > communication in error, please notify us immediately by
> > return e-mail or by e-mail to || KGKGTKcNcTNTNTNGGGEGE . -
> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
alamericanexpress.com/phishing .

=

> @ 2015 American Express. All rights reserved

=

= When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge CemFan}f"}. In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service Prowder referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressty understands an .

d agrees that the exclusive remedy for an%( claims relating to services or products provided
by the service provider {lncludinﬁ, ut not limited to negli ence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against Cﬂncierﬁe Cumi)anly and/or American Express. Concier%e
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or Fm ucts provided to Card Member by service provider. Service
provider rates and availability are subject to change.

-

> Content is provided "AS 15," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Motices" click here:
(http:/www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel sup[:)liers and is not responsible for the actions or ina
ctions of such suppliers. We want you to be aware that certain suppliers pay us commissions
and other incentives for reaching sales targets or other goals, and may also provide
incentives to our travel counselors. For more information please
visit www.americanexpress.com/ftraveltermsCalifornia CST#1022318, Washington UBI#600-
469-594, lowa TAHDD?, Nevada NVE2001-0126

-
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Customer | ) 08/18/2015 12:00 PM

ok thanks

On Aug 18, 2015, at 11:53 AM, Natalia Molotkova < [ -

wrote:

> Response (Matalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate desk
might take up to 48 hours.

1

> Regards,

Matalia Molotkova

W

= Centurion Relationship Manager

5,

W

AT

= Hours: Monday through Friday 10:30am to 7:00pm EST

-

> Customer ( [ GGG ) 05/15/2015 11:39 AM

> This is true...we have changed this ticket a few times. | guess it is all we can do is rebook
a new ticket...can you Reserve a ticket to Moscow for her in December and let me know the
price of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on...

1

-

> On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < [ NNEEIEINGEEEE -

wrote:

> >
e i

N

- > Response (Natalia Molotkova) 08/18/2015 11:13 AM
= = Lesley, according to the fare rules, we can't change the return date to December, due to

t is way past the maximum stay, you will have to purchase new ficket for her. Do you want
me to price new one?

> > | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> > Regards,

> = Matalia Molotkova

W

= Centurion Relationship Manager
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= = Hours: Monday through Friday 10:30am to 7:00pm EST

> > Response (MNatalia Molotkova) 08/18/2015 10:34 AM

Sure, let me have a look.

= > Regards,

=

= = Natalia Molotkova
= = Centurion Relationship Manager

- ..J _

= Hours: Monday through Friday 10:30am to 7:00pm EST
> > Response (Administrator) 08/18/2015 07:48 AM
== THIS EMAIL INBOX |S NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or uwenl._[v’y normal office hours are 10:30 AM
to 7:00 I“fI EST I”Iunrh y through Friday. If you ",L*L1| nmediate assistance please call the

number on the back of your card and press 0 (zero) for the next available Centurion Support
Assoc JlL Have a wonderful day

> > Customer ( [ GGG ) 05/18/2015 07:48 AM

= = (Good morning N;.ll;. sha.. .can ;L.-l please char ge this ticket for HF to
[';'Uuu_h; to Decen 1L .like Dec. 17,18,19,20,21. /hat ever day is the best price to fly o

closest I l e price w » have .JL\.||'_1...| know | won't hl_*ur rom you until after 10am when 1ur
shift start

=

= > Thanks, Lesley

> > >> From: "American Express Travel" < | Y
= === Date: June 26, 2015 at 6:34:07 PM EDT
> = >> Subject: Invoice || for _ 31a0G15

=>== D0 NOT REPLY TO [HI"= EM aIL his message was sent from a notificatior 1 0 I
a JJrL"_;. that cannot accept incoming mes sages. If you have any guestions, please co ntact
Centurion Travel Service at 1

> = == |f airline tickets are purchased for this itinerary
= = =>=> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = == hitp://myamextravel.com/baggage
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===

> > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding f\,'cmr' travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on
the link to view your trip details:

I 3 el

> > =

> >

===

I 3 el

> > =

> >

> = >> Friday 03 Jul 15

> = >> Other Information

> > =

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> = >> Monday 31 Aug 15

> > => Flight Information

> > =

= = => Date 31 Aug 2015

> = >> Airline Aeroflot

> > >> Airline Record Locator ||| R

> > >> Flight/Class SU103 L Economy Class

= = == Origin Mew York, John F Kennedy International
> = »> Destination Moscow, Sheremetyevo

> = »> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> = => Departure Terminal Terminal 1

> = >> Arrival Terminal Terminal D - Domestic/Intl
> = »>> Estimated Time 9 Hrs 15 Mins

> > »> Stops Non-stop

> = => Seals 18K

> = >> Confirmed

> > »> Entry and Exit Information for Travel

> > =

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

I 3 el
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> > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

I 3 el

> = »> See attached itinerary POF or link for full terms and conditions.
> >

> = >> PDF itinerary attachment:

== >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

= = == hitp:./’www.adobe.com/products/acrobat/readstep.htmil

> > >

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>z

> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the property. You may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

-

= = >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllectively "Amex"l) act as an agent for
avel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulﬁn%, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules:; or ﬁ} acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

-

= = == Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we

ma
en E‘er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

=R
> > >> California State Seller of Travel Registration Number: 1022318, Washington State

Seller of Travel Registration Number: UBI#F600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

==
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> > =

> > >

> > >

> >

> >

> > >

> 3 3o

> = > please note

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
==>>JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited
> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by
> > > return e-mail or by e-mail to ||| | GGG . =
> > > destroy this communication and all copies thereof,

> > = including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

= = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

> >

> > @ 2015 American Express. All rights reserved

> >

> > When booking concierge services for Card Members,
%arty concle.r?e service contractor {“anclergelcomgan "). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl&lremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands . .
an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Cnmpan%andmr American Express.
Concierge Company and/or American E)g)ress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

American Express uses a third

> >

= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided by Gayut@ and may not be used without written permission. Used
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hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Motices" click here:
(http:www.maps.google.com/help/egalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express rm::rfmrm on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference dafa for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or i
na ctions of such suPpIiers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information
Blcalse visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NV#2001-0126

- =

-
- - I

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December, due to it

is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?

b

> | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> Regards,
= Matalia Molotkova

> Centurion Relationship Manager

=

=

> Hours: Monday through Friday 10:30am to 7:00pm EST

=

> Response (Matalia Molotkova) 08/18/2015 10:34 AM
> Sure, let me have a look..

> Regards,

= Matalia Molotkova

> Centurion Relationship Manager

=

=

> Hours: Monday through Friday 10:30am to 7:00pm EST

=

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office® | am currently out
of the office with no access to voicemail or email. My normal office hours are 10:30 AM to
7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> Customer (|| GG ) 0¢/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for * to Moscow
to December.. like Dec. 17,18,19,20,21.. what ever day is the best price to fly or closest to
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the price we have paid...| know | won't hear from you until after 10am when your shift
starts....!

=

> Thanks, Lesley

> >> From: "American Express Travel" < || Y

> >> Date: June 26, 2015 at 6:34:07 PM EDT

> >> 7o [

> >> Subject: Invoice [ o TGN :2vcis TR

-

=== [0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in | ezsanes. If you have any guestions, please contact
Centurion Travel Service at 1-M.

i

= == |f airline tickets are purchased for this itinerary:

= == Airline Baggage Fee/Rules may apply and can be accessed by visiling:

= == hitp:/myamextravel.com/baggage

g

> >> Your travel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your travel arrangements. Your Centurion
Travel Service travel plans have been posted to a secure website. Please click on the link to
view your trip details:

> >>

> =

=

g

> >>

> »

e

= => Friday 03 Jul 15

= == Other Information

> =

= == CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

= == Monday 31 Aug 15

> >> Flight Information

> »

> »> Date 31 Aug 2015

= == Airline Aeroflot
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> >> Airline Record Locator ||| Gz

= == Flight/Class SU103 L Economy Class

> == Origin New York, John F Kennedy International
> >> Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

= == Arriving 11:25 AM / 01 Sep 2015

> == Departure Terminal Terminal 1

> => Arrival Terminal Terminal D - Domestic/Intl
> >> Estimated Time 9 Hrs 15 Mins

> == Stops Mon-stop

> >> Seats 18K

> >> Confirmed

> =>> Entry and Exit Information for Travel

> >

> => American Express strongly recommends that you .
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

> >

===

> == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

> =

> >> See attached itinerary PDF or link for full terms and conditions.
> >

> >> PDF itinerary attachment:

= == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

> =

= == hitpJ//www.adobe.com/products/acrobat/readstep.htmil

> >

> == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

===

> >> Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (?roperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> =

= == Liability Staterment. American Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent for
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travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

> >

> »> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁietln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en

t eryintn other business relationships with suppliers and these arrangements, including levels
and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

===
> >> California State Seller of Travel Registration Number: 1022318. Washington State

Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

>

> > -

> = please note

> = The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for
> = the use of the addressee. It is the property of

>> JEE

> > Unauthorized use, disclosure or copying of this

> = communication or any part thereof is strictly prohibited
= = and may be unlawful. If you have received this

> = communication in error, please notify us immediately by

> > return e-mail or by e-mail to ||| | GTKNGNGNNE . -

> > destroy this communication and all copies thereof,

EFTA00343356



> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website

= To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

-

> © 2015 American Express. All rights reserved

-

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge GamFan}r"}. In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an .

d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against Concierﬁe Cﬂmi)anly and/or American Express. Concler%;e
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change.

b=

> Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bE Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices" click here:
(http:/www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Efum;iergreTompany and American Express ﬁerfﬂrm on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or ina
ctions of such suppliers. We want you to be aware that certain suppliers pay us commissions
and other incentives for reaching sales targets or other goals, and may also provide
incentives to our travel counselors. For more information ?Jease
visit www.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBIEE00-
469-694, lowa TAH00Z, Nevada N 1-0126

-

=

- I

Response (Matalia Molotkova) 08/18/2015 11:53 AM

Let me find the best new fare, but | am still waiting fro the respond from the rate desk, might
take up to 48 hours.

Regards,
Matalia Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 10:30am to 7:00pm EST

Customer { |GG ) 05/18/2015 11:39 AM

This is true...we have changed this ticket a few times. | guess it is all we can do is rebook a
new ticket...can you Reserve a ticket to Moscow for her in December and |let me know the
price of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on...

On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < || GG -

Wwrote:

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December, due to it
15 way past the maximum stay, you will have to purchase new ticket for her. Do you want me
o price new one?

=

> | did email it to the rate desk fro them to double check the rules again, due to the origina
ticket was exchanged couple time.

> Regards,
= Matalia Molotkova

> Centurion Relationship Manager

= Hours: Monday through Friday 10:30am to 7:00pm EST
> Response (Matalia Molotkova) 08/18/2015 10:34 AM

= Sure, let me have a look..

= Regards,

> Matalia Molotkova

= Centurion Relationship Manager

=

=

= Hours: Monday through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX |5 NOT MONITORED when | am out of the office™ | am currently out
of the office with no access to voicemail or email. My normal office hours are 10:30 AM to
7:00 PM EST Monday through Friday. If you need immediate assistance please call the

number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> Customer (| GG ) 05/15/2015 07:48 AM
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> Good morning Natasha...can you please change this ticket for * to Moscow
to December...like Dec. 17,18,19,20,21.. . what ever day is the best price to fly or closest to
the price we have paid...| know | won't hear from you until after 10am when your shift
starts....!

-

> Thanks, Lesley

> >> From: "American Express Travel" < | -

> == Date: June 26, 2015 at 6:34:07 PM EDT

- == 7o |

> >> Subject: Invoice [N o GGG :2vGc1s TR

= e

> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept ingomy ezsanes. If you have any questions, please conlact
Centurion Travel Service at 1M.

-

= == | airline tickets are purchased for this itinerary:

> == Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= == hitp://imyamextravel.com/baggage

S

attachment and linorary for more defalls regarding your travel arrangements. Your Centrion
Travel Service travel plans have been posted to a secure website. Please click on the link to
view your trip details:

=

=

S

> >

=

= el

=

= == Friday 03 Jul 15

> >> Other Information

= el

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

= == Monday 31 Aug 15

> >> Flight Information

Y

= == Date 31 Aug 2015
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> >> Airline Aeroflot

> >> Airline Record Locator ||| Gz

> => Flight/Class SU103 L Economy Class

> =>> Origin New York, John F Kennedy International
> >> Destination Moscow, Sheremetyevo

> == Departing 07:10 PM

> == Arriving 11:25 AM / 01 Sep 2015

> >> Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl
> == Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> >> Confirmed

= == Entry and Exit Information for Travel

===

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

===

> =

= == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy .

> >

= => See attached itinerary PDF or link for full terms and conditions.
> >

> >> PDF itinerary attachment:

= == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

> >

= == hitpJ/www.adobe.com/products/acrobat/readstep.html

===

= == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> 3>

> => Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> =
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> == Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"lj act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

>

> => |Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en

t er into other business relationships with suppliers and these arrangements, including levels
and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

> =

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> >

> > -

> = please note

> > The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> = constitute inside information, and is intended only for
> = the use of the addressee. It is the property of

>> JEE

> > Unauthorized use, disclosure or copying of this

> = communication or any part thereof is strictly prohibited
> = and may be unlawful. If you have received this

> > communication in error, please notify us immediately by

> > return e-mail or by e-mail to ||| KGTcNNGTGTGTNEG . -
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> > destroy this communication and all copies thereof,
> = including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website

= To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

=

=@ 2015 American Express. All rights reserved

-

= When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressty understands an .

d agrees that the exclusive remedy for an%( claims relating to services or products provided
by the service provider {lncludinﬁ, ut not limited to negli ence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against Gﬂncierﬁe Gum[)anly andfor American Express. Goncler%]e
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or fyro ucts provided to Card Member by service provider. Service
provider rates and availability are subject to change.

-

> Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided I:-E Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html) . For "Map Legal Motices" click here:
(http:/'www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ol for most booking éfforts Concierge Company and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel sup[:)liers and is not responsible for the actions or ina
ctions of such suppliers. We want you to be aware that certain suppliers pay us commissions
and other incentives for reaching sales targets or other goals, and may also provide
incentives to our travel counselors. For more information [_r_lease
visit www.americanexpress.com/ftraveltermsCalifornia CST#1022318, Washington UBI#600-
469-694, lowa TAH00Z, Nevada 1-0126

-

-

- I

Response (Matalia Molotkova) 08/18/2015 11:13 AM

Lesley, according to the fare rules, we can't change the return date to December, due to it is
way past the maximum stay, you will have to purchase new ticket for her. Do you want me to
price new one?

| did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

Regards,
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Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm

Response (Matalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards
Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Administrator) 08/18/2015 07:48 AM

THIS EMA, S NOT MONITORED when | am out of the office™ | s.i'|' currently out of
the office with no access to voicemail or email. My normal office hours are 1 S-u HI”I to 7:00
PM EST Monday through Friday. If you need immediate assistance please “al the number
on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

Customer ( NG ) 06/1

Good m JH]IHL‘ Natasha...can you please change this ticket for _ lo Moscow to
December...lke Dec. 17,18,19,2 20,21...what ever day is the best price 1o 1ly or closest to the
price we have paid...| know' won't hear from you until after 10am when your shift starts

co

2015 07:48 AM

hanks, Lesley

>> From: "American Express Travel" < |
= Date: June 26, 2015 at 6:34:07 PM EDT
> Subject: Invoice [ for _ 31a0G15 R

== D0 NOT REPLY TO THIS '_‘f' AlL. [ lis message was ser it from a notification only
address that « cannot accept neom JEEea If you have any questions, please contact
Centurion Travel Service at
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=0
== |f airline tickets are purchased for this itinerary:
>> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

== http://fmyamextravel.com/baggage

=0
== Your travel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your travel arrangements. Your Centurion

Travel Service travel plans have been posted to a secure website. Please click on the link to
view your trip details:

>5
>>

>

>

>

>>

>

>> Friday 03 Jul 15

> Other Information

>>

>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
=>> Monday 31 Aug 15

== Flight Information

>>

=> Date 31 Aug 2015

>=> Airline Aeroflot

>> Airline Record Locator ||| N

>> Flight/Class SU103 L Economy Class

=> Origin New York, John F Kennedy International
>> Destination Moscow, Sheremetyevo

=>> Departing 07:10 PM

== Arriving 11:25 AM / 01 Sep 2015

=> Departure Terminal Terminal 1

>=> Arrival Terminal Terminal D - Domestic/Intl

>=> Estimated Time 9 Hrs 15 Mins

>> Stops Non-stop

>> Seats 18K

>> Confirmed

=> Entry and Exit Information for Travel

by
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== American Express strongly recommends that you periodically
reviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

==

=

>> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

=2

>> See attached itinerary PDF or link for full terms and conditions.
=
>> PDF itinerary attachment:

== |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

=

== http://www.adobe.com/products/acrobatireadstep.html

==

;_} Thank you for choosing American Express Centurion Travel Service and have a pleasant
ip.

=

>> Please be advised that certain mandatory hotel-imposed charges, includin% but not
limited to, daily resort or facility fees, may be applicable to your stay and paya le to the hotel
operator at check-out from the (E)rnperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

=

== Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllectively "Amex"l) act’'as an agent for
avel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.

=

== Intermediary Disclosure. Amex assists you in finding travel suppliers and.making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
Americatn Express products to pay for supplier products and services. From time to time we
may en

er igm other business relationships with suppliers and these arrangements, including levels
and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.
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=
>> California State Seller of Travel Registration Number: 1022318. Washington State Seller

of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration No.:
NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

==
>
-
=]

=

-

> -

> please note

> The information contained in this communication is

> confidential, may be attorney-client privileged, may

> constitute inside information, and is intended only for

> the use of the addressee. It is the property of

> JEE

> Unauthorized use, disclosure or copying of this

> communication or any part thereof is strictly prohibited
> and may be unlawful. If you have received this

> communication in error, please notify us immediately by
> return e-mail or by e-mail to ||| GGG . =
> destroy this communication and all copies thereof,

> including all attachments. copyright -all rights reserved

Privacy Statement
isit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us
alamericanexpress.com/phishing .

® 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge GcmFan}r"}. In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service Frovider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and express%r understands . .

and agrees that the exclusive remedF( for any claims relating to services or ?rpdu-::ts .
provided by the service provider (including, but not limited to negligence or failure to deliver
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on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or other
claim with respect t0 any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

Content is provided "AS 15," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Motices" click here:
(http:/'www.maps.google.com/help/legalnotices_maps.html) .

lhere is typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes.

American Express acts solely as sales agent for travel suppliers and is not responsible for
the actions or inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, lowa TA#002, Nevada NV#2001-0126

Response (Natalia Molotkova) 08/18/2015 12:46 PM

Lesl% the one way ticket from NY to Moscow with Aeroflot is so cheaﬁ: December 17,21,22
ar;ltd 2 -k%nly 415.00USD. What date to hold while we are waiting fro the respond from the
rate desk?

Regards,
Natalia Molotkova

ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 12:40 PM

Regards
Matalia Molotkova

Py

.......

Vionday through Friday 10:30am to 7:00pm EST

Customer |

08/18/2015 12:39 PM
ok, so when they get back to you (up to 48 hours from now) just let me know!

On Aug 18, 2015, at 12:34 PM, Natalia Molotkova <[ G -

wrote:

>

=

> Response (Natalia Molotkova) 08/18/2015 12:34 PM .

E Dze to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to rate
esk.

> Regards,

> Natalia Molotkova

=

ours: Monday through Friday 10:30am to 7:00pm EST

> Customer m 08/18/2015 12:21 PM

> Natasha, Jefirey is asking it we can extend the ticket at all (which | don’t think we can...
but...) and if we can't then Tforget it...(no need to reserve Dec flight)

=

> On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[ G

wrote:
=

> =

WOWOWOW
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> =
> = Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> > Regards,

> > Natalia Molotkova

> > i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
{m), 08/18/2015 11:39 AM .
...we have changed this ticket a few times. | guess it is all we can do is

> = Customer
> > This is true
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

> =

> > On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <} T -
wrote:

> >

> > >

> > >

> = > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December, due

to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?
> > >
original ticket was exchanged couple time.
> > > Regards,
= = > Nafalia Molotkova
> >
p= -
> > >
> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..
> > > Regards,
> > i
p= -

ours: Monday through Friday 10:30am to 7:00pm EST
> > >
> > > Response (Administrator) 08/18/2015 07:48 AM .
> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
S l ) 08/18/2015 07:48 AM
> > > Good morning Natasha...can you please change this ticket fﬂrH H to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price 1o fly or
GI‘??IEStLﬁ' thelprlce we have paid...| know i won't hear from you until after 10am when your
shift starts....!

> = > | did email it to the rate desk fro them to double check the rules again, due to the

=5 > i

>2> iuurs: Hnn!ay through Friday 10:30am to 7:00pm EST

> = > Natalia Molotkova

> >

out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
> = > Customer |

=

> > > Thanks, Lesley
-

=T

=

e R |

> > > >> From: "American Express Travel" {F}
=== 35 Date: =34 %]
> > > >> Subject: Invoice or 31auG1s R

> > 3>

> > > 2>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification onl
address that cannot accept in ges. If you have any questions, please contac
Centurion Travel Service at 1-W.

> > >

> = > == |f airline tickets are purchased for this itinerary: .

> > > >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

> > > >> hitp://myamextravel.com/baggage
> > >
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> = > == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg fmur‘ travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> > >

> >
> x>
== -
i
=
= i

> > > >> Friday 03 Jul 15

> = > >> Other Information

== = =}

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
== >=>> Monday 31 Aug 15

> > > >> Flight Information

> > >

> E_alte Slﬁ.u z*tms

> > > >> Airline Aeroflo

> > > >> Airline Record Locatﬂr!:

> > > >> Flight/Class SU103 L Economy Class )

= = > == Origin New York, John F Kennedy International

> = > >> Destination Moscow, Sheremetyevo

> > > == Departing 07:10 PM

=== == Arriving 11:25 AM / 01 Sep 2015

> = > == Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

> > > »> Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> > > »> Seats 18K

> = > >> Confirmed

> > > >> Entry and Exit Information for Travel

> > >

> = > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> > >

i

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

== R =

> > » >> See attached itinerary PDF or link for full terms and conditions.

b= R

> » > >> PDF itinerary attachment:

== > == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Réfer to website below to download and install this free software.

> 2> 2>

> = > >> hitp://www.adobe.com/products/acrobat/readstep.html

== = =}

= = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> = > >> Please be advised that certain mandatory hotel-imposed char%as, includingi but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to he hotel
operator at check-out from the é)rnperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

== =

> = > == Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex .shalll not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> 3>

> = > == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
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travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> 2> 2>

> = = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> > > 3>

> > > 2>

> > >

>

=== ]

> >

>

===

> > > > please note

» = » = The information contained in this communication is

> = > > confidential, may be attorney-client prixrile(?ed, ma\,'g

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

=== |EE

> = > > Unauthorized use, disclosure or copying of this

> = > > communication or any part thereof is strictly prohibited
> = > > and may be unlawful. If you have received this

= = > > communication in error, ple i i by
> = > > return e-mail or by e-mail to , and
> > > > destroy this communication and all copies thereof,
>E>> i.ncludinF all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website

> > > Top learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

> > >

> > > @ 2015 American Express. All rights reserved
> = >
> = > When booking concierge services for Card Members, American Express uses a third
%arty cﬂncle.r?e service contractor ("Concierge Com anty"}. In some cases, Gﬂncierﬁ[e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglf\f-.remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American E:-:Eress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against CGHCiGFFE Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> = >
> = > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bﬁ: Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
ﬁp:Hma@g@gle_mma’helpﬁerms maps.html). For "Map Legal MNotices" click here:
or

p:ﬁﬁww.ma@%-_or?le.com?ﬁelp#legalnﬂtlces maps.html). There is typically no cost to you
most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
reference data for servicing purposes. American Express acls sole ?’ as sales agent for
avel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
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reachinP sales targets or other goals, and may also provide incentives to our travel
counselors. For more

inform atiunpleaseuisitmuw.americanexEress_coma’lrauelterms California CST#1022318,
Washington -  Towa TA#O0Z, Nevada NVZ2001-0126

> > >
> > >
> >
> = Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > | esley, according to the fare rules, we can't change the return date to December, due to

it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?
> >

= = | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> > Regards,

> = Natalia Molotkova

> > i

-

> >

= = Hours: Monday through Friday 10:30am to 7:00pm EST

> =
> = Response (MNatalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> = Natalia Molotkova

= > i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> = Response (Administrator) 08/18/2015 07:48 AM .

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am current!
out of the office with no access to voicemail or email. My normal office hours are 10:30 A

to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card II:en"utﬂ press 0 (zero) for the next available Centurion Support

Associate. Hav
) 08/18/2015 07:48 AM
171

= = Customer ( 3 AN

> > Good morning Natasha...can Elease change this ticket for F to
Moscow to December...like Dec. ,19,20,21...what ever day is the best price to fly or
closest to the price we have paid...| know I won't hear from you until after 10am when your
shift starts....!

> >

> = Thanks, Lesley

> >

> > >

> > >

> >

= > >> From: "American Express Travel" Fb

= = == Date: 34 M

> === To:

> > >> Subject: Invoice or 31auG15

> >

= === DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept inwges_ If you have any questions, please contact

Centurion Travel Service at 1
=

> = > |f airline tickets are purchased for this itinerary: o

> = »> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = >> hitp://myamextravel.com/baggage

> >

> = == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg f\mur' travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
===

=l -

-

==

R

=

=

> > >> Friday 03 Jul 15
> = >> Other Information
R

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
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> = >> Monday 31 Aug 15

> = == Flight Information

-

> > > E.alte 3lﬁl.l E:LU15

> > >> Airline Aeroflo

> > >> Airline Record anatanc

= = == Flight/Class SU103 L Economy Class .

= === Origin New York, John F Kennedy International

> = >> Destination Moscow, Sheremetyevo

= = == Departing 07:10 PM

== >> Arriving T1:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1 )

= = == Arrival Terminal Terminal D - Domestic/Intl

> = >> Estimated Time 9 Hrs 15 Mins

> = »> Stops Non-stop

> = >> Seats 18K

> = >> Confirmed_ .

> = >> Entry and Exit Information for Travel

-

> » >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
=l

> > >

= = >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

-

> > »> See attached itinerary PDF or link for full terms and conditions.

i

= = >> PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

> > >> hitp://www.adobe.com/products/acrobat/readstep.html
> >
= = == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
> > =
> > »>> Please be advised that certain mandatory hotel-imposed charges, includinF, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (Eroperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.
> >
> = >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllactively "Amax"lj act as an agent for
avel suppliers and you understand and agree that Amex shaﬂ not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or ﬁ} acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> > =
> = >> [ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, includin? supplier availability and your preferences. The relationships we have with
SO

suppliers may also influence the suppliers we identify and the itineraries we recommend.
> =
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> = »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#F600469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>z
==
>
> =
=
>
=
=

> = > please note . . o

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

= = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

=== JEE

= = > Unauthorized use, disclosure or copying of this

> > > communication or any Fart thereof is strictly prohibited

> > > and may be unlawful. If you have received this

= = > communication in error, ple i by

> > > return e-mail or by e-mail to ., and

> > > destroy this communication and all copies thereof,

>>> includmgﬂall attachments. copyright -all rights reserved

> = Privacy Statement | Visit the Centurion Card website . .
= = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > ® 2015 American Express. All rights reserved
> =
> = When booking concierge services for Card Members,
Earty ccmcle.r?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strnnglﬁ'remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to acton
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided hE Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
%p:Hma@g@gle.mm;’helpe‘terms maps.html). For "Map Legal Notices" click here:
or

American Express uses a third

p:ﬁﬁww_mapi%n_nr?le_ccm?ﬁelpilegalnutlces maps.html). There is typically no cost to you
most booking efforts Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanrjing. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information .
leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa ﬁélﬁﬁz Nevada NVH#2001-0126
> =
-

> >
> cm 08/18/2015 12:00 PM

> pk thanks

=
> On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[ G -

wrote:
>

> =
> =
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> = Response (Natalia Molotkova) 08/18/2015 11:53 AM

= = Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> > Regards,

= = Natalia Molotkova

> > i

> >

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Customer {ml 08/18/2015 11:39 AM .
> = This is true.. . we have changed this ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

> >
> > On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[} T -

wrote:

> =
> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > > Lesley, according to the fare rules, we can't change the return date to December, due
=
> > > | did email it to the rate desk fro them to double check the rules again, due to the
> = > Natalia Molotkova
== 1 | 1
>>=> !cmrs: Eﬂn!ay through Friday 10:30am to 7:00pm EST
> > >
> > > Regards,
= = > Nafalia Molotkova
=
> > >
> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
Assoc{i? tei Have{ ) 08/18/2015 07:48 AM
> > > Customer :
- o
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or
closest to the price we have paid...| know i won't hear from you until after 10am when your
> > > Thanks, Lesley
=
> > > >
> > > >> From: "American Express Travel" {F)
= = > >> Date: =34 %]
b [
> > > >> Subjecl: Invoice or 31auG1s R
address that cannot accept in ' ges. If you have any questions, please contac
Centurion Travel Service at 1W.
> > > >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:
> > > >> hitp./imyamextravel.com/baggage

> >

to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
original ticket was exchanged couple time.

> > >

> = > Response (Natalia Molotkova) 08/18/2015 10:34 AM

=5 > i

>2> iuurs: Hnn!ay through Friday 10:30am to 7:00pm EST

to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
> = > Good morming Natasha...can you please change this ticket for

shift starts....!

> >

> > >

> > >

b= R

> = >

me to price new one?

> > > Regards,

> =

> = > Sure, let me have a look..

> =

> = > Response (Administrator) 08/18/2015 07:48 AM

number on the back of your card land press 0 (zero) for the next available Centurion Support
> = >

2>

> > >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification onl
> = > >> |f airline tickets are purchased for this itinerary:

> > > >> Your travel arrangements are outlined below in the email. Please refer to attached
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PDF attachment and itinerary for more details regarding ?mur' travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> 2> 2>

b=

== = =}

> > 2>

b= R

> 3>

=== -

> > > >> Friday 03 Jul 15

» = » => Other Information

b=

>>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
== > == Monday 31 Aug 15

> = > >> Flight Information

> 3>

> > > E_alte Slﬁ.u 2tﬂ15

> > > >> Airline Aeroflo

> > > >> Airline Record anamr!:

== > == Flight/Class SU103 L Economy Class )

> > > >> QOrigin New York, John F Kennedy International

> = > >> Destination Moscow, Sheremetyevo
> = > == Departing 07:10 PM

> = >>>Arriving T1:25 AM / 01 Sep 2015

> = > == Departure Terminal Terminal 1 .
> = > >> Arrival Terminal Terminal D - Domestic/Intl

» = » >> Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> > > >> Seats 18K

= = > == Confirmed .

> = > >> Entry and Exit Information for Travel

> 3>

> = > => American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> > > 2>

b= R

> = > >>You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at http://www.americanexpress.com/privacy.

b=

> = > >> See attached itinerary PDF or link for full terms and conditions.

> > 2>

> > > >> PDF itinerary attachment:

> » > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

= = > => hitp./fwww.adobe.com/products/acrobat/readstep.hitml

b=

> = > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

b= R

> > > >> Please be advised that certain mandatory hotel-imposed char%as, includingi but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to he hotel
operator at check-out from the é)rnperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

==

> > > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
b= R

> » > >»> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as

EFTA00343375



an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supﬁumng technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, includin? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
== = =

= = > == California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=== -

-

2>

> =

> >

=== ]

> >

>33 oaa

> = > > please note

> > > > The information contained in this communication is

> = = > confidential, may be attorney-client privile(?ad, ma;'(

= = > = constitute inside information, and is intended only for

> = > > the use of the addressee. It Is the property of

>==>> |EE

> = > = Unauthorized use, disclosure or copying of this

> > > > communication ar any part thereof I1s strictly prohibited
= = > > and may be unlawful. If you have received this

> > > > communication in error, ple i i by
> > > > return e-mail or by e-mail to , and
> = > > destroy this communication and all copies thereof,
>>>> includinF all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

==

> > > @ 2015 American Express. All rights reserved
> >
= = = When booking concierge services for Card Members, American Express uses a third
arty mnclelrlge service contractor ("Concierge Com anty"}. In some cases, Cﬂncierjﬁ[e
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglfxlz-lremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExE:ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%r'ees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cuncier(r;a Com?anr
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >
== > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided h&: Gayot@ and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
http:ﬂwww_mapigho_or?le_coma’help.flégalnutices maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
reference data for servicing purposes. American Express acts sole F as sales agent for
avel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
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counselors. For more . .
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa ﬁﬁiiiz Mevada NV#2001-0126

> >
> = >

> > >
> = Response IHa!a ia Ha otkova) 08/18/2015 11:13 AM

> > Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> > Regards,

= = Natalia Molotkova

== i

> =

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
> > Response (Matalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> = Regards,

> = Natalia Molotkova

> > i

-

> >

= = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> > Response (Administrator) 08/18/2015 07:48 AM .

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currentl
out of the office with no access to voicemail or email. My normal office hours are 10:30 A

to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card lemd press 0 (zero) for the next available Centurion Support

Associate. Hav
) 08/18/2015 07:48 AM
174

> > Customer ( 3 Al

> = Good morning Natasha...can glease change this ticket for F to
Moscow to December...like Dec. .19,20,21...what ever day is the best price to fly or
Gl}??testtatr? thelprlce we have paid...| know | won't hear from you until after 10am when your
shift starts....!

= =

> = Thanks, Lesley
= =

=

-

=

> > >> From: "American Express Travel" Fb
= = == Date: 34 M
> > >> Subject: Invoice or 31auG1s

> >
> > >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W.

> >

= = »> |f airline tickets are purchased for this itinerary:

> > >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

> = >> hitp://myamexiravel.com/baggage

-

> > == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg fmur‘ travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> >

===

> > =

-

>

=

===

> > >> Friday 03 Jul 15

> = »> Other Information
===

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> = >> Monday 31 Aug 15
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> > >> Flight Information

> > =

> = >> Date 31 Aug 2015

> > == Airline Aeroflot

> > >> Ajrline Record LﬂcatorFC

> = >> Flight/Class SU103 L Economy Class .

= === Origin New York, John F Kennedy International

> = >> Destination Moscow, Sheremetyevo

> = >> Departing 07:10 PM

= === Arriving T1:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1 )

> > == Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins

> = »> Stops Non-stop

> > >> Seals 18K

> = »> Confirmed

> > >> Entry and Exit Information for Travel

> > =

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> >

i -

> = >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

===

> > »> See attached itinerary POF or link for full terms and conditions.

I 3 I

> = >> PDF itinerary attachment:

= === |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >

> = >> htip.//www.adobe.com/products/acrobat/readstep.html
===
= = == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
===
> = >> Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the é)rnperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.
===
= = == Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllactively "Amex"l) act as an agent for
avel suppliers and you understand and agree that Amex shaﬂ not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
===
= = == Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
3

> = »> California State Seller of Travel Registration Number: 1022318. Washington State
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Seller of Travel Re%istratinn Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

-

> >

> = >

> >

> >

> = >

> =

> e

> > > please note

> > > The information contained in this communication is

= = > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

=== JEE

> = > Unauthorized use, disclosure or copying of this

> > > communication or any Fart thereof is strictly prohibited
> = > and may be unlawful. If you have received this

> > > communication in error, ple i by
= = > return e-mail or by e-mail to , and
> > > destroy this communication and all copies thereof,
>>> includln%;aall attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

> = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

> =@ 2015 American Express. All rights reserved
> =
> > When booking concierge services for Card Members,
Earty GGI"IGIEII'?E service contractor {“_anclergelcnmgan "). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁ.remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =

American Express uses a third

> > Content is provided "AS 15," without any express or implied warranties. Portions of this
content are provided hﬁ: Gayolt® and may _not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
http:ﬁﬁww.ma@%-_or?le.com?ﬁelp#legalnﬂtlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information .
leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa ﬁélﬁﬁz MNevada NVH2001-0126
> =
> =
-
> Response (Natalia Molotkova) 08/18/2015 11:53 AM
> Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
ml'ght take up to 48 hours.
> Regards,
> Natalia Molotkova

z ; :
>
>
> Hours: Monday through Friday 10:30am to 7:00pm EST

EFTA00343379



-

> Customer m 08/18/2015 11:39 AM .
> This is true...we have changed this ticket a few times. | guess it is all we can do is rebook

a new ticket...can you Reserve a ticket to Moscow for her in December and let me know the
price of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on...

=

> On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[} G
wrote:

-

> =
> >

> = Response (Matalia Molotkova) 08/18/2015 11:13 AM

> > | esley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

=

= = | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> > Regards,

= = Natalia Molotkova

> > i

-

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Matalia Molotkova) 08/18/2015 10:34 AM
= = Sure, let me have a look..

> > Regards,

> > Natalia Molotkova

> > i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> > Response (Administrator) 08/18/2015 07:48 AM .

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am current%
out of the office with no access to voicemail or email. My nermal office hours are 10:30 A

to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card land press 0 (zero) for the next available Centurion Support

Associate. Hav
) 08/18/2015 07:48 AM
171

= = Customer ( 3 AN

> > Good morning Natasha...can Elease change this ticket for F to
Moscow to December...like Dec. .19,20,21...what ever day is the best price to fly or
closest to the price we have paid...| know i 'won't hear from you until after 10am when your
shift starts....!

> >

> = Thanks, Lesley

> >

> > >

> > >

> >

> > >> From: "American Express Travel" Fb

> > == Date: 34" M

====To

> > >> Subject: Invoice or 31auG15

===

= === DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1-W.

I 3 el

> = > |f airline tickets are purchased for this itinerary: o

> = »> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > »> hitp:imyamextravel.com/baggage

===

= = == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg fw::ur' travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> > =

> >
I 3 el
===
I 3 el
===
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===

> = >> Friday 03 Jul 15

> > >> Other Information

> >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> = >> Monday 31 Aug 15

> = >> Flight Information

=

> > >> E’alte BA.AU f-_;ﬂ15

> > >> Airline Aeroflo

> > >> Ajrline Record L:.f:mt*,z-m:trt-C

> > >> Flight/Class SU103 L Economy Class .

= === Qrigin New York, John F Kennedy International

> = >> Destination Moscow, Sheremetyevo

= = == Departing 07:10 PM

= === Arriving 11:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1 )

= = == Arrival Terminal Terminal D - Domestic/Intl

> = >> Estimated Time 9 Hrs 15 Mins

> = >> Stops Non-stop

> > >> Seals 18K

> = >> Confirmed_ .

> = >> Entry and Exit Information for Travel

-

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> =

> >

> > »>> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> >

> = »> See attached itinerary PDF or link for full terms and conditions.

===

= = >> PDF itinerary attachment:

== >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

I

> > >> hitp://www.adobe.com/products/acrobat/readstep.html
> >
= = == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
> >
> > »> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the ém:}perty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.
> >
= = == Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllactively "Amex"l) act as an agent for
avel suppliers and you understand and agree that Amex shaﬂ not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> >
> = »> Intermediary Disclosure. Amex assists you in finding travel suPpIiers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our man(etlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suppller.?mducts and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,

EFTA00343381



including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> > =

> = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

===

> > =

> > >

> >

> = >

> >

> >

==

> > > please note

= = > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>=>> JEE

= = > Unauthorized use, disclosure or copying of this

> > > communication or any Fart thereof is strictly prohibited
> > > and may be unlawful. If you have received this

= = > communication in error, ple i by
> = > return e-mail or by e-mail to , and
> = > destroy this communication and all copies thereof,
>>> includmgall attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website . o
= = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

> > © 2015 American Express. All rights reserved
> =
> > When booking concierge services for Card Members, American Express uses a third
%arty cﬂncle.r?e service contractor ("Concierge Company”). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglf\f_'remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Cr:;:nclerge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concier(r;a Compan
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =

= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided ng Gayot® and may not be used without written permission. Used
hereunder by license. Far Google "Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
http:]‘?‘ﬁww_mapi%i_nr?le_cnmiﬁelpilegalnntlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event Elannlng. We reserve the right to note profile and

reference data for servicing purposes. American Express acts sole F as sales agent for

avel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachlnlg sales targets or other goals, and may also provide incentives to our travel
counselors. For more information

Ejlaasevisitww_americanex ress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa Kélﬁﬁz Nevada NV#2001-0126
=

> =

> >
> Response ,Ha!aha Hotntkova} 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December, due to it
is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
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to price new one?
-

> | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> Regards,

> Natalia Molotkova

Z .
!tjurs: ﬂon!a}r through Friday 10:30am to 7:00pm EST

=

> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> Sure, let me have a look..

> Regards,

= Natalia Molotkova

z :
!CILIFS! ﬂnn!ay through Friday 10:30am to 7:00pm EST
=

> Response (f.dministramr} 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently out
of the office with no access to voicemail or email. My normal office hours are 10:30 AM to
7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card lan press 0 (zero) for the next available Centurion Support

Associate. H

> Customer 08/18/2015 07:48 AM

> Good morning Natasha...can % u please change this ticket for *tn Moscow
to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or closest to
tlge rlcelwe have paid...| know | won't hear from you until after 10am when your shift
starts....!

=
> Thanks, Lesley

=3

= =

= =

= =

> >> From: "American Ex
= == Date:

press Tra vel“hﬁP
= == To:

> >> Subject: Invoice or 31auG15 R

> >

> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in_Wges_ If you have any questions, please contact

=
=
=

=
=
=

Centurion Travel Service at 1
===

= == |f airline tickets are purchased for this itinerary: .

> =>> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> => hitp://myamextravel.com/baggage

> =

> == Your travel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your travel arrangements. Your Centurion
Travel Service travel plans have been posted to a secure website. Please click on the link to

view your trip details:
> >

==

=

= =

> >

> >

>

> >> Friday 03 Jul 15

> == Dther Information

==

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= == Monday 31 Aug 15
> =>> Flight Information
> >

> > E_alte SAAU .":‘tD15
> >> Airline Aeroflo

> == Airline Record Lﬂcatoch

= == Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International
> =>> Destination Moscow, Sheremetyevo
> == Departing 07:10 PM
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> == Arriving 11:25 AM /01 Sep 2015

= == Departure Terminal Terminal 1

> => Arrival Terminal Terminal D - Domestic/Intl

> => Estimated Time 9 Hrs 15 Mins

> >> Stops Mon-stop

> >> Seats 18K

= == Confirmed _

> => Entry and Exit Information for Travel

> >

= == American Express strongly recommends that you .
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
> >

- -

> == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> >

> >> See attached itinerary PDF or link for full terms and conditions.

> >

> == PDF itinerary attachment:

> == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

> 2>

= => hitp://www.adobe.com/products/acrobat/readstep.html

> =

> == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> =

> == Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the é)rnperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> =

> >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllactivaly “Amax“lj act as an agent for
avel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> =
> »> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁﬂetln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and remmmendln? itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
> =
> == California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>
> >
> =
> =
> =
> =
> =

EFTA00343384



> > e

> = please note

> > The information contained in this communication is

> > confidential, may be attorney-client privileged, ma);

> = constitute inside information, and is intended only for
> = the use of the addressee. It is the property of

== JEE

> = Unauthorized use, disclosure or copying of this

> = communication or any part thereof is strictly prohibited
= = and may be unlawful. It you have received this

> > communication in error, ple by
> > return e-mail or by e-mail to , and
= = destroy this communication and all copies thereof,
> = including all attachments. copyright -all rights reserved

= Privacy Statement | Visit the Centurion Card website .

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

=

> © 2015 American Express. All rights reserved

>

= When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

>

> Content is provided "AS 15," without any express or implied warranties. Portions of this
content are provided hE Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
http:ﬂwww_mapigho_or?le_coma’help.flégalnutices maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the right to note profile and
Frefer‘ence data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachlnlg sales targets or other goals, and may also provide incentives to our travel

o]

counselors. For more information please o )
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469- , lowa 2. Nevada NVE2001-D126

=

=

> I

Response (Natalia Molotkova) 08/18/2015 12:34 PM

Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to rate
gdeskK.

Regards

MNatalia Molotkova
ar i < |

rif ]

rs: Monday through Friday 10:30am to 7:00pm EST

Customer {m 08/18/2015 12:21 PM
Natasha, Jeffrey is asking if we can extend the ticket at all (which | don't think we can...
but...) and if we can't then forget it...(no need to reserve Dec flight)

On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[} G -
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wrote:

-

-

> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
ml'ght take up to 48 hours.

> Regards,

> Natalia Molotkova

2 ,
iours: ﬂon!a}r through Friday 10:30am to 7:00pm EST

> Customer m 08/18/2015 11:39 AM .
= This is true...we have changed this ticket a few times. | guess it is all we can do is rebook

a new ticket...can you Reserve a ticket to Moscow for her in December and let me know the
price of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on...

-

> On Aug 18, 2015, at 11:13 AM, Natalia Melotkova <[ G -
wrote:

-

> =
> =

> > Response (Matalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

> >

= = | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> = Regards,

= = Natalia Molotkova

> > i

> >

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
> > Response (MNatalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> = Natalia Molotkova

> = i

> >

> >

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> > Response (Administrator) 08/18/2015 07:48 AM .

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currentl
out of the office with no access to voicemail or email. My normal office hours are 10:30 A

to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card l::’n"ud press 0 (zero) for the next available Centurion Support

ASS?:CE%E' Ha}r 08/18/2015 07:48 AM
> > Customer :
lease change this ticket for F H to
5,19 20,21 ...g'u*.rhat ever day is the best price to fly or

WOVOWOW

> > Good morning Natasha...can
Moscow to December.. .like Dec.

)
{71
closest to the price we have paid...| know | won't hear from you until after 10am when your

shift starts....!
= =

> > Thanks, Lesley
> =

> >

> > >

> >

> > >> From: "American Express Travel" F>
= = »> Date- 34 1]
> > >> Subject: Invoice or 31auG1s

===

==>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept inwges_ If you have any questions, please contact

Centurion Travel Service at 1
R

> = == [f airline tickets are purchased for this itinerary:
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> > >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

> > >> hitp://myamexiravel.com/baggage

-

> > == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg fmur‘ travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> >

===

> > =

-

> >

=

===

> > >>Friday 03 Jul 15

> = »> Other Information

===

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> = >> Monday 31 Aug 15

> = >> Flight Information

=

> > >> E’alte BA.AU Etmﬁ

> > >> Airline Aeroflo

> > >> Ajrline Record L:.f:mt*,z-m:trt-C

> = >> Flight/Class SU103 L Economy Class .

= === Qrigin New York, John F Kennedy International

> = >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

= === Arriving 11:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1 )

= = == Arrival Terminal Terminal D - Domestic/Intl

> = »> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

== >> Seats 18K

> = >> Confirmed_ .

> = => Entry and Exit Information for Travel

=

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> >

>z

> = >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

>

> > »> See attached itinerary PDF or link for full terms and conditions.

-

> > >> PDF itinerary attachment:

= === |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.

> > >

> > »> hitp://www.adobe .com/products/acrobat/readstep.htmi

===

= = == Thank you for choosing American Express Centurion Travel Service and have a

pleasant trip.

-

> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not

limited to, daily resort or facility fees, may be applicable to your sta¥ and payable fo the hotel

operator at check-out from the é)rnperty. 'ou may wish to inquire with the hotel before your

trip regarding the existence and amount of such charges.

=== -

= = >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllactively "Amax"l) act as an agent for
avel suppliers and you understand and agree that Amex shaﬂ not be liable for any loss,

injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the

acts of omissions of travel suppliers, including but not limited to delays, overbooking's,

cancellation of services, cessation of operations, accidents or failures of equipment, or

changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,

climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,

disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
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> s

= = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier.?mducts and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> > =

> = »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

===

> > =

> = >

>

> > >

> = >

> >

D oaa

> > > please note

= = > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

=== JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any Fart thereof is strictly prohibited
> > > and may be unlawful. If you have received this

= = > communication in error, ple i by
> = > return e-mail or by e-mail to , and
> > > destroy this communication and all copies thereof,
>>> includmgall attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

> = ® 2015 American Express. All rights reserved
> =
> > When booking concierge services for Card Members, American Express uses a third
%arty cﬂncle.r?e service contractor ("Concierge Company”). In some cases, Eunclerﬁe
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strnnglf\f-.remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of anclerge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d ac};rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against CGHCiGFFB Compan
and/or American Express. Concierge Company and/or American E::Fr'ess shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =

> > Content is provided "AS 15," without any express or implied warranties. Portions of this
content are provided bﬁ: Gayolt® and may _not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
http:]‘?‘ﬁww_mapi%i_nr?le_comiﬁelpilegalnctlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
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{Jreference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information .
leasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington
BI#600-469-694, lowa élﬁﬁz Nevada NVH2001-0126
> >
> >
=
> Response (Natalia Molotkova) 08/18/2015 11:13 AM
> Lesley, according to the fare rules, we can't change the return date to December, due to it
is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?
=

> | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> Regards,

> Natalia Molotkova

Z ,
lﬂurs: ﬂon!a}r through Friday 10:30am to 7:00pm EST

=

> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> Sure, let me have a look..

> Regards,

> Matalia Molotkova

Z .
ioursz ﬂon!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am currently out
of the office with no access to voicemail or email. My normal office hours are 10:30 AM to
7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card lan press 0 (zero) for the next available Centurion Support

Asémtiate' 4 08/18/2015 07:48 AM
> Customer :
u please change this ticket for * to Moscow
20,21...what ever day is the best price o fly or closest to

> Good morning Matasha...can %
to December...like Dec. 17,18,19,20,2

the price we have paid...| know | won't hear from you until after 10am when your shift
starts....!

=
=
=

WOWOWOW

=3

> Thanks, Lesley

-

= =

= =

= =

= => From: "American Ex
= == Date:

press Tra vel“hﬁP
> == To:

> >> Subject: Invoice or 31a0G15 R

> >

> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ' ges. If you have any questions, please contact
Centurion Travel Service at 1W.

> >

> == |f airline tickets are purchased for this itinerary: o

> =>> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> >> hitp://myamextravel.com/baggage

> >

= == Your travel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your travel arrangements. Your Centurion
Travel Service travel plans have been posted to a secure website. Please click on the link to

view your trip details:
> >

> =
===
> >
> =
> >
> =

> =>> Friday 03 Jul 15
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> »> Other Information

> >

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> »> Monday 31 Aug 15

> => Flight Information

===

=== E‘Elt'e 3l.ﬁ.u i’tmﬁ

> == Airline Aeroflo

> >> Airline Record Lcucatm‘l!:

= == Flight/Class SU103 L Economy Class .

> == Origin New York, John F Kennedy International

> »> Destination Moscow, Sheremetyevo

= == Departing 07:10 PM

> == Arriving T1:25 AM /01 Sep 2015

= == Departure Terminal Terminal 1

= == Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> »> Confirmed _

> => Entry and Exit Information for Travel

===

= == American Express strongly recommends that you .
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
> >

> ==

> == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

= =

> >> See attached itinerary PDF or link for full terms and conditions.

> =

= == PDF itinerary attachment:

> == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

>

> => hitp://www.adobe.com/products/acrobat/readstep.html

> >

= == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> =

> >> Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the é)t'npeny. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> =

> >> Liability Staterment. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllactively "Amax"lj act as an agent for
avel suppliers and you understand and agree that Amex shaﬂ not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> =
> >> |ntermediary Disclosure. Amex assists Jnu in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
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factors, includin? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> 3>

> == California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 2>

> =

> =

> >

> =

> >

> =

> > -

> > please note

> = The information contained in this communication is

> = confidential, may be attorney-client privileged, ma);

> = constitute inside information, and is intended only for
> > the use of the addressee. It is the property of

> > JEE . . . .

> = Unauthorized use, disclosure or copying of this

> = communication or any part thereof is strictly prohibited
= = and may be unlawful. It you have received this

> > communication in error, ple by
> = return e-mail or by e-mail to . and
= = destroy this communication and all copies thereof,
> > including all attachments. copyright -all rights reserved

> Privacy Statement | Visit the Centurion Card website .

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

> © 2015 American Express. All rights reserved

=]

= When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no wai,r responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

>

= Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided hﬁ: Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
http:fﬁﬁww_mapigho_o le.com/help/legalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event Elanning. We reserve the right to note profile and
reference data for servicing purposes. American Express acts solely as sales agent for
avel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachln? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .
visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-684, lowa 2, Nevada NV#2001-0126
>

=
> I
Customer (NN 08/18/2015 12:00 PM

ok thanks

On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[ -
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Wwrote:

WO

AT

> Response (Natalia Molotkova) 08/18/2015 11:53 AM _
» Let me find the best new fare, but | am still waiting fro the respond from the rate desk
might take up to 48 hours.

= Regards,

> Matalia Molotkova

= [ antirion sl =t

= Hours: Monday through Friday 10:30am to 7:00pm EST

> Gustomer ( ) 08/18/2015 11:39 AM _

= This is true...w ve changed this ticket a few times. | guess it is all we can do is rebook

a new ticket...can you Reserve a ticket to Moscow for her in December and let me know the
price of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on...

> On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <\

wrote:

LTARTARY)
W

= Response (Natalia Molotkova) 08/18/2013 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December, due to
tis way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

LTARY

> = | did emall it to the rate desk fro them to double check the rules again, due to the orginal
ticket was exchanged couple time.

> > Regards,

> > Natalia Molotkova

== vionday through Friday 10:30am to 7:00pm EST

= > Response (Natalia Molotkova) 08/18/2015 10:34 AM
= = 3ure, let me have a look..

> = Regards,

> > Nafalia Molotkova

vionday through Friday 10:30am to 7:00pm EST

= Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am current
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support

Associate. Havea _ e o
» = Lustomer :I 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket for HF to
Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price to fly or
closest to the price we have paid...l know | won't hear from you until after 10am when your
shift starts. .. !

- -

= Thanks, Lesley

WO

WA
Y

WO

> From: "American Express Travel" P~
> Datg-_Jyne 26 2015 at 6-34-07 PM

= To:
> Subject: 31aUG15

= DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept ingam messages. If you have any questions, please contact
Centurion Travel Service at 14

- = == |f airline tickets are purchased for this itinerary:

MyoIce

WONON W

= =

W

o
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> > >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = == hitp://myamextravel.com/baggage

-

> > == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg fmur‘ travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> >

===

> > =

-

> >

I 3 el

===

> > >> Friday 03 Jul 15

> = »> Other Information

===

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> = >> Monday 31 Aug 15

= = == Flight Information

I 3 el

> > >> Elalte BLAU ztma

> > >> Airline Aeroflo

> > >> Ajrline Record LﬂcamrFC

> = >> Flight/Class SU103 L Economy Class .

= === Qrigin New York, John F Kennedy International

> = »> Destination Moscow, Sheremetyevo

> > 2> Depar‘tin_? 07:10 PM

= === Arriving 11:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1

= = == Arrival Terminal Terminal D - Domestic/Intl

> = »>> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

== >> Seats 18K

== >> Confirmed_ .

= = == Entry and Exit Information for Travel

I 3 el

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> >

> >

> = >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> >

> > »> See attached itinerary PDF or link for full terms and conditions.

-

> > >> PDF itinerary attachment:

= === |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >

= = == hitp:/fwww.adobe .com/products/acrobat/readstep.htmi

===

= = == Thank you for choosing American Express Centurion Travel Service and have a

pleasant trip.

> >

> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not

limited to, daily resort or facility fees, may be applicable to your sta;ty and payable {o the hotel

operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your

trip regarding the existence and amount of such charges.

===

= = == Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"l) act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,

injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the

acts of omissions of travel suppliers, including but not limited to delays, overbooking's,

cancellation of services, cessation of operations, accidents or failures of equipment, or

changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,

climatic aberrations, acts of gnvernmema1 authorities, civil unrest, strikes, riots, theft,

disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
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===

= = == Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplierl?mducts and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludm? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> > =

> = »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#B00469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

===

> > =

> > >

> >

== >

> > >

> >

> 3 3o

> > > please note . . o

> > > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
=== JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any Fart thereof is strictly prohibited
> > > and may be unlawful. If you have received this

= = > communication in error, ple i
= = > return e-mail or by e-mail to
> > > destroy this communication and all copies thereof,
>>> includln?aall attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > ® 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members, American Express uses a third
Earty concle.r?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d ac};rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂnciertr;e Compan
and/or American Express. Concierge Company and/or American E::.Fr'ess shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> >

. and

> > Content is provided "AS 15," without any express or implied warranties. Portions of this
content are provided bﬁ: Gayol® and may _not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:

{ 1hp:!!ww.mapighn_n e.com/helpllegalnotices_maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on your behalf,

although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
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{Urefumncu data for servicing purposes. American Express acts m}luli\; as sales agent for
ravel &.up{Jera and is not responsible for the actions or i na ctions of such &.upplmra We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
L{Jun::.ulurb For more information
pleasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NV#2001-0126

b=
=
> m

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December, due to it

15 way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?
-1

Vo

W

> | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> Regards,

> Na alia Pﬂululkum _

W

W

W

W

ours: Monday through Friday 10:30am to 7:00pm EST

W

> Response (Matalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Reqards,

Matalia Molotkova

VIV VY

W

W

W

ours: Monday through Friday 10:30am to 7:00pm EST

gu}r-sc (Administrator) 08/18/2015 07:48 AM

> THI EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently out
of the office with no access to voicemnail or email. My normal office hours are 10:30 AM to
7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the tjr_H_-k. of u{:ur G.;|rd and press 0 (zero) for the next available Centurion Support

Associate. Haye;
> Customer | ) 08/18/2015 07:48 AM

> Good rm}rmn? atasha...can you please change this ticket 1ur- to Moscow
1U Decembe ke Dec. 17,18,19,20,21.. what ever day is the besl price to fly or closest to
the price we have paid...| know | won't hear from you until after 10am when your shift

starts....!

W

W

Thanks, Lesley

W

W

>

W
.

W

p-J

>> From: "American Express Travel" F}

e D L = # gy a r.l1

s
>> S 31aucs [
-

== DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in | cseages. If you have any questions, please contact
Centurion Travel Service at ’1~M.

-

== |f airline tickets are puruh.ﬂ&.Ld for this itinerary:

== Airline Baggage Fee/Rules may apply and can be accessed by visiling:

== hitpJ//myamextravel. mmfbaggage

o

== Your travel arrangements are outlined below in the email. Please refer to attached PDF
dllachrrmnt and itinerary for more details regarding your travel arrangements. Your Centurion
Travel Service travel plans have been posted to a secure website. Please click on the link to
view your trip details:

=

W

VoW

W

CL InvoIce

W

W

VoW

W

W

W

>
=
==
=
=
=

== Friday 03 Jul 13

VIV

W
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> »> Other Information

= =

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> »> Monday 31 Aug 15

> => Flight Information

===

=== E_alte 3l.ﬁ.u i’tmﬁ

> >> Airline Aeroflo

> >> Airline Record LﬂcatorE-C

= == Flight/Class SU103 L Economy Class .

> == Origin New York, John F Kennedy International

> == Destination Moscow, Sheremetyevo

= == Departing 07:10 PM

> == Arriving T1:25 AM /01 Sep 2015

= == Departure Terminal Terminal 1

> =>> Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> => Confirmed

> => Entry and Exit Information for Travel

===

= == American Express strongly recommends that you .
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
> >

>

> == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

= =

> >> See attached itinerary PDF or link for full terms and conditions.

> >

> >> PDF itinerary attachment:

> == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

> =

= == hitp://www.adobe.com/products/acrobat/readstep.html

> >

= == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> =

> >> Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the é)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> =

> >> Liability Staterment. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllectiv&ly "Amex"lj act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> =
> => |Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
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factors, includin? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> 3>

> »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> >

> >

> >

> >

> >

> >

> >

> > -

> > please note

> = The information contained in this communication is

> = confidential, may be attorney-client privileged, ma5;

> > constitute inside information, and is intended only for
> > the use of the addressee. It is the property of

== JEE . . . .

= = Unauthorized use, disclosure or copying of this

> = communication or any part thereof is strictly prohibited
= = and may be unlawful. It you have received this

> = communication in error, ple by
> = return e-mail or by e-mail to . and
> = destroy this communication and all copies thereof,
> > mcludlni; all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website .

= To learn more about e-mail security or report a suspicious e-mail, please visit us
alamericanexpress.com/phishing.

-3
> © 2015 American Express. All rights reserved

=

= When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service prowder{s&l’ulﬂllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

=3

= Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided h}g Gayot@© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:

( 1I:|n:ﬂwmmr.mapighn_n le.com/helpflegalnotices_maps.html). There is typically no cost to you
tor most booking e ans Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the rig?ht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmp sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .

visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-684, lowa 2, Nevada NV#2001-0126

=3

-
- I

Response (Natalia Molotkova) 08/18/2015 11:53 AM
Let me find the best new fare, but | am still waiting fro the respond from the rate desk, might
take up to 48 hours.
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Regards,
Natalia Molotkova

ay through Friday 10:30am to 7:00pm EST

Customer | ) 08/18/2015 11:39 AM

This is true...we have changed this ticket a few times. | guess it is all we can do is rebook a
new ticket...can you Reserve a ticket to Moscow for her in December and let me know the
price of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on..

On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[ -

wrote:

Response (Natalia Molotkova) 08/1 8'2""'15 11:13 AM

Lesley, according to the fare rules, we can't ,,hd 1ge the return date to December, due to it
5 way past the maximum stay, you w fill have to purchase new ticket for her. Do you want me
lu price new ong?

WONON W

W

> | did email it to the rate desk fro them to double check the rules again, due to the origina
ckelt was exchanged couple time.

> Reqards,

Natalia I‘-,-’IUIUH';L:';,-"ci

(TART IR VIR TN — Y

WO

ours: Monday through Friday 10:30am to 7:00pm EST
> Response (Matalia Molotkova) 08/18/2015 10:34 AM
oum let me have a look..
h gards,

Na fal a Molotkova

(TR R VAR TR

WO

i

ours: Monday through Friday 10:30am to 7:.00pm EST
H :sponse (Administrator) 08/18/2015 07:48 AM

THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently out
u[ th office with no access to voicemail or email. My normal office hours are 10:30 AF’I to
?’ 00 PM EST Monday through Friday. If you |Lu, immediate assistance [1Ich:.|, call t
n 1L1u on the t_m k. I'_.| your car L1 and press 0 (zero) for the next available Centurion ‘au.u ort

A sociate. Haye ;
'LUJLrLr| ) 08/18/2015 07:48 AM

Good morning Nalasha...can you [1IL.-_|:~.L change this ticket for _ to Moscow
lu L".Ib?u ber...like Dec. 17,18,19,20,21...what ever day is the best price to fly or closest to
the price we have paid...| know | won't hLd[ from you until after 10am when your shift

starts....!

WM

N

W

W

I'hanks, Lesley

WO

L

"American Express T
nvoice j 15 I

e 'JL NOT REPLY TO THIS I:I”I#IL lh|_-. nessage was sent from a notification only
address that cannot accept neg sages. If you have any questions, please cor ntact
Lml rion Travel Service at

ravel"
VT

WONON W

WO

= |f airline tickets are purchased for this itinerary:
= Airline Baggage Fee/Rules may apply and can be accessed by visitin
> httn [imyamextravel. comfbaggage

WA

WO

‘r“uur travel arrangements are outlined below in the email. Please refer to attached PDF
-:-.l.l.r.il'_ iment and itinerary for more details regardir J your travel arrangemer its. Your Centurion
ravel Service travel plans have been posted to a secure website. Please click on the link to
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view your trip details:
= =

> 3>

> >

> =

===

> 2>

> =

> == Friday 03 Jul 15

> => Other Information

> 3>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= == Monday 31 Aug 15

> == Flight Information

> 2>

> >> E_alte Sl.ﬁ.u Etﬂ15

> == Airline Aeroflo

> >> Airline Record LﬂcatorE-C

> == Flight/Class SU103 L Economy Class

> >> 0Ongin New York, John F Kennedy International

> >> Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

=== Arriving T1:25 AM / 01 Sep 2015

> == Departure Terminal Terminal 1

> == Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> =» Seats 18K

> >> Confirmed

> == Entry and Exit Information for Travel

> 2>

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
> >

> >

= == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.

> 3>

> => See attached itinerary PDF or link for full terms and conditions.

> >

> => PDF itinerary attachment:

= == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

> >

= == hitp://www.adobe.com/products/acrobat/readstep.html

> >

> == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> => Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)roperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

> 3>

> »> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"I) act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulltin%, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnver‘nmemd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
===
= == |Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
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and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁ{etln% channels, participating
in marketing programs and supﬁﬂmng technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> >

= == California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

> =

===

> >

> >

> =

> =

> >

-

> > please note
> = The information contained in this communication is

= = confidential, may be attorney-client privileged, ma¥

> > constitute inside information, and is intended only for
> = the use of the addressee. It is the property of

> = JEE

> = Unauthorized use, disclosure or copying of this

= = communication or any part thereof is strictly prohibited
> = and may be unlawful. If you have received this

> = communication in error, ple by
= = return e-mail or by e-mail to , and
> > destroy this communication and all copies thereof,

>z i.ncludin{g all attachments. copyright -all rights reserved
= Privacy Statement | Visit the Centurion Card website .

> To learn more about e-mail security or report a suspicious e-mail, please visit us
alamericanexpress.com/phishing.

=

> @ 2015 American Express. All rights reserved

=

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no wai{ responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or Fr'nducts provided to Card
Member by service provider. Service provider rates and availability are subject to change.

=

> Content is provided "AS |1S," without any express or imEIied warranties. Portions of this
content are provided bE Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:

( 1hn:!!ww.mapi%l_n?le.cum?ﬁalﬁj‘legalnotmes maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event Klanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please .

visitwww.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
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469-684, lowa TA#00Z, Nevada NV#2001-0126

- I
Response (MNatalia Molotkova) 08/18/2015 11:13 AM
Lesley, according to the fare rules, we can't change the return date to December, due to it is

way past the maximum stay, you will have to purchase new ticket for her. Do you want me to
price new one?

| did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

Regards,
Natalia Molotkova

ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards
MNatalia Molotkova
™ o iy A e el

Vonday through Friday 10:30am to 7:00pm EST

Resganse (Administrator) 08/18/2015 07:48 AM

THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently out of
the office with no access to voicemail or email. My normal office hours are 10:30 AM fo 7:00
PM EST Monday through Friday. If you need immediate assistance please call the number
on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

Customer | 08/18/2015 07:48 AM

(Good morning Natasha...can you F_:]'Li"dl'j':_! change this ticket for _F to Moscow to
December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or closest to the
price we have paid...| know | won't hear from you until after 10am when your shift starts....!

Thanks, Lesley

== From: "American Expre
na 26 2015 -

> ss Travel F
= I-T-]LI l.' y B fGH-34:07 -"|"-;1

31aUG15 R

Eh.:;njun:;: nvoalce

== D0 NOT REPLY TO THIS EMAIL. This r‘|u:_-'.:-jL|_ri]u was sent from a notification only
address that cannot accept incom messages. If you have any questions, please contact
Centurion Travel Service at 1-

=> |f airline tickets are purchased for this itinerary: _

== Airline Baggage Fee/Rules may apply and can be accessed by visiting

http:/imyamextravel.com/baggage

== Your travel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your travel arrangements. Your Centurion
lravel Service travel plans have been posted to a secure website. Please click on the link to
view your trip details:

== Friday 03 Jul 15
== Other Information
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>

>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
== Monday 31 Aug 15

=> Flight Information

e

:=->E.a|tle SLAU i‘t[H 5
>> Airline Aeroflo

>> Airline Record ana’mr!:

== Flight/Class SU103 L Economy Class

== Origin New York, John F Kennedy International
== Destination Moscow, Sheremetyevo

>> Departing 07:10 PM

== Arriving 11:25 AM / 01 Sep 2015

>> Departure Terminal Terminal 1 .

== Arrival Terminal Terminal D - Domestic/Intl

>=> Estimated Time 9 Hrs 15 Mins
>> Stops Non-stop

>> Seats 18K
>> Confirmed
=> Entry and Exit Information for Travel

e

>> American Express strongly recommends that you periodically
reviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

e

>

== You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement at httn:ffwww.amermanexnrass.mmfnrwacg.
=

>> See attached itinerary PDF or link for full terms and conditions.

-3

>> PDF itinerary attachment:

>> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

b

== hitp:/'www.adobe.com/products/acrobat/readstep.html

5

?_:- Thank you for choosing American Express Centurion Travel Service and have a pleasant
rip.

==

>> Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel

operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.
e

>> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"I) act'as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
e
>> Intermediary Disclosure. Amex assists you in finding travel suppliers and.makin%;
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁietlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may ent er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
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>> California State Seller of Travel Registration Number: 1022318. Washington State Seller
of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration No.:
NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
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> please note

> The information contained in this communication is
> confidential, may be attorney-client privileged, may
> constitute inside information, and is intended only for
> EIhEeEusc of the addressee. It Is the property of

-

> Unauthorized use, disclosure or copying of this

= communication or any Part thereof Is strictly prohibited

> and may be unlawful. It you have received this

> communication in error, ple ' ' ' by
= return e-mail or by e-mail to , and
= destroy this communication and all copies thereof,

= including all attachments. copyright -all rights reserved

Privacy Statement | Visit the Centurion Card website
To learn more about e-maill securlty or report a susplclous e-mail, please visit us at amercanexpress comdphishing.
& 2015 American Express. All ights resared

When booking conclerge services for Card Members, Amarican Exprass usas a third party conciarge service contractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the sarvice
provider(s) fulfilling your concierge sarvice. The actual decision to use any service provider referred by Conciarge Company
and'or American Express is the responsibility of each Card Member, Conclerge Company and Amarican Express strongly
racommaend that you carefully consider each service provider bafore choosing to use that provider. Service providers are not
employeas or agents of Conclerge Company or Amerncan Express, and are not authonzed to act on bahalf of Concierge
Company or American Exprezs in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conciarge Company andlor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and axpressly understands and agrees that the exclugive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any confract
batwean the sarvice provider and the Card Member) is against the sarvice provider and not against Concierge Company andlor
American Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or other claim with
raspect to any services or products provided to Card Member by service provider. Service provider rates and availability are
subjact to change.

Content is provided "AS |S " without any express or implied warranties. Portions of this content are provided by GayobE and
miay not be used without written permission. Usad hereunder by license. For Google “Maps Terms of Use" click hera:
{hitp:fmaps.google. com/helpierms maps_htmly. For "Map Legal Motices® click here:
(hitp:ifwiww. maps. google.comvhelpleqalnotices maps.hitml). Thera is typically no cost to you for most booking efforts Conclerge
Company and American Express perform on your behalf, although you are responsible for any purchases andior shipping
charges you authonze. Feas may apply for maatings and event planning. We resaerve the right to note profile and preference
data for servicing purposes. American Exprass acts solely as sales agent for travel suppliers and Iz not responsible for the
actions or inactions of such suppliers. We want you o be aware that certain suppliers pay us commissions and other incentivas
for reaching sales targels or other goals, and may also provide Incentives to our travel counselors. For more information please
visit www. americanexpress comitravelterms California CSTE#1022318, Washington UBIRE00-469-694, lowa TA#00Z2, Mavada
MWW#2001-0126
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