From: I
To: Amex Centurian Travel <[ | G -
Subject: Re: Change Date I"or-- to Moscow (Rec | G [Email Ref: 150818-

001665]
Date: Thu, 20 Aug 2015 22:53:55 +0000

Thank vou for your research! Will get back to you!
On Aug 20, 2015, at 6:52 PM, Natalia Molotkova *i_-} wrote:

|».Centurion Banner

Response (Natalia Molotkova) 08/20/2015 06:52 PM

Ok, | was right, the ticket - return portion - can be reused up to 345 days after the last
stopover - that was outbound flight on November 21st 2014, so December 2015 is after 345
days. So we can change return only to depart by October 31st with add collect 111.00USD.
For December will be new one way ticket. Let me know what you want to do.

Regards,
Natalia Molotkova

through Friday 10:30am to 7:00pm EST
Customer |

—] 08/18/2015 01:33 PM
perfect thanks

On Aug 18, 2015, at 1:14 PM, Natalia Molotkova <

Wrote:

> Response (MNatalia Molotkova) 08/18/2015 01:14 PM
> Ok, let us see what rate desk will say...
Regards,
> Matalia Molotkova
o « H dalatinnshin Marn

= Hours: Monday through Friday 10:30am to 7:00pm EST

> Customer | ) 08/18/2015 01:09 PM
> Thanks. | see you reserved the ticket. Totally fine just in case! Sorry, [} having computer

ssues or | would have responded sooner

= Sent from my iPhone

On Aug 18, 2015, at 12:46 PM, Natalia Molotkova <[ -

esponse (Matalia Molotkova) 08/18/2015 12:46 PM
2y, the one way ticket from NY to Moscow with Aeroflot is so cheap: December
'3 - only'415.00USD. What date to hold while we are waiting fro the respond
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= Hu:—‘.lpuw;-'.-;- (Matalia Molotkova) 08/18/2015 12:40 PM

il

10:30am to 7:00pm EST

) 08/18/2015 12:39 PM

= = Hours: Monday through Friday

> Customer | _
ok, so when they get back to you (up to 48 hours from now) just let me know!

> > On Aug 18, 2015, at 12:34 PM, Natalia Molotkova _

wrote:

) 08/18/2015 12:34 PM

> Response (Natalia Molotko .
old, | can't pull the exact fare rules, that is why sent it to

= Due to original ticket is prett
du:.—;«..

> Regards,

N:.I.:.I a Mo thu“a

FIC

Friday 10:30am to 7:00pm EST

- . ) 08/18/2015 12:21 PM

Nd'.u_-.h 1, Jeffrey 1s asking | *-u can extend the ticket at all (which | don't think we
Sbut.)and if we can't then f orget it...(no need to reserve L‘J-‘w flight)

> On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[

=

y through

=
@

H-;;-tipu-":-'.l_! (Matalia Molotkova) 08/18/2015 11:53 .f-'k[v'

= > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, m |u it take up to 48 hours

= = Regards,

- Nat

i| a Molo l<uul

I

ay through Friday 10:30am to 7:00pm EST

} 08/18/2015 11:39 AM

=== Hw s true...we have changed this ticket a few times. | guess it is all we can do is

""" ook a new ticket...can you Reserve a ticket to Moscow for her in Lu_.._.L. nber and let n n;

<.nuw the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on

8 AN, Natalia Molotkova

= wrote:

> = Response (Matalia Molotkova) 08/18/2015 11:13 AM

> > > > > Lesley, according to the fare rules, we can't change the re turn date l ) LJ-U-.,Lr ber,
due to l Is way past the maximum stay, you will have to .Juruhf.l,_-,l.* new ticket for her. Do you
want me to price new one?

> = | did email it to the rate desk fro them to double check the rules again, due to the
of ;_Ji'lé.l l|r ket was exchanged couple time

> > > Regards

> Nafalia Molotkova

vionday through Friday 10:30am to 7:00pm EST
HLJP onse (Matalia Molotkova) 08/18/2015 10:34 AM

> Sure, let me have a look..
Hu-;;arua

EFTA00343836



=== > = Natalia Molotkova
> i innshi

- A
-
=E e

Jonday through Friday 10:30am to 7:00pm EST
- R e -

= = = = = Response (Administrator) 08/18/2015 07:48 AM

> >>>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
cmrentl{l{:ut of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. | .

> > > > > Customer ( ) 08/18/2015 07:48 AM

> = > > > Good morning Natasha...can you please change this ticket for to
Moscow to December...like Dec. 17,18,19,20,21.. . what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

- - -

> > > > > Thanks, Lesley

-

- - - - R

b= Rl e

- - - -

> > > > > >> From: "American Express Travel" {_}
=l e Daii- ii ii i"ii il |Iii Ii :l"-,-“l

ours:

=>>>>=>> 10

> > > > > >> Subject: Invoice or 31auG15 R

T - ]
>=>>5>>> 00 NOT REPLY TO THIS EMAIL. This message was sent from a notification

only address that cannot accept incorg : . If you have any guestions, please
contact Centurion Travel Service at 1W

- I - - - - ]

> = > > > >> |f airline tickets are purchased for this itinerary:

=== == >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

» = = > > >> hitp://myamextravel.com/baggage

-l - i

> = > > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website. Please

click on the link to view your trip details:
i e i i e

= = e

- - - - - -

-l - i

e e e e

= - e - - - ]

Pl - i e

====>=>>Friday 03 Jul 15

» = » = » >> Other Information

== =

>>>>>>>(CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >>>>>> Monday 31 Aug 15

> = > > > >> Flight Information

= - e - - - ]

> > >>>>>Date 31 Aug 2015

= === === Ajrline Aeroflot

> > > > > >> Ajrline Record Lccatu!

> > > > > >> Flight/Class SU103 L Economy Class

> > >>>>> Origin New York, John F Kennedy International

» = » > » >> Destination Moscow, Sheremetyevo

>>>>>>>Dep: rtin%q 07:10 PM

> >>2>>>>Armving 11:25 AM / 01 Sep 2015

> » > > > >> Departure Terminal Terminal 1

> > > > > >> Arrival Terminal Terminal D - Domestic/Int

> > > > > >> Estimated Time 9 Hrs 15 Mins

> > > > > >> Stops Non-stop

> >>>>>> Seats 18K

» = » > > >> Confirmed

== >>>>> Enlry and Exit Information for Travel

>35> 333>

> » > > > >> American Express strongly ]
recommendsthatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date
and accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided and expressly
disclaims any liability for any inaccurate or incomplete information contained on that site.
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>3 >3 > >

== = = - -

> > >>>>> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

>3

> > > > > >> See attached itinerary PDF or link for full terms and conditions.

>3 >3 > >

> > >=>>>> PDF itinerary attachment:

> > >>>>> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer {o website below to download and install this free software.

>33

> = > > > >> hitp://www.adobe.com/products/acrobat/readstep.html|

> > > >

> = >=>>>> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

== = = - -

> > > > > >> Please be advised that certain mandatory hotel-imposed charges, innludingt;, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

== = - -

> =>>>>> |iability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, |nJuri¢, expense or damage to persons or pro Iertjrj resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contral of Amex.

>3 >3 > 3>

> » > > > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and
makinfg.arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we are
acting as an independent third party and not as a fiduciary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our travel counselors.
Certain su?pllers may also provide compensation to us for various marketing and
administrative services that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products
and services. From time to time w e ma y en t er into other business relationships with
suppliers and these arrangements, including levels and types of compensation and
incentives we receive, are subject to change. In identifying suppliers and recommending
itineraries, we may consider a number of factors, including supplier availability and your
preferences. The relationships we have with suppliers may also influence the suppliers we
identify and the itineraries we recommend.

=Tl e - -

> = » > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Trave
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

b= T = = A |

> > >

>>>>>>

22222

>

> >

> 222>

b= - R

> >>>> > please note

= = > = > > The information contained in this communication is

> = > > > > confidential, may be attorney-client privileged, may

> > > > > > constitute inside information, and is intended only for

> > > > > > the use of the addressee. It Iis the property of
==>>>>> |EE

= = > = > > Unauthorized use, disclosure or copying of this

> > > > > > communication or any Part thereof Is strictly prohibited
> >>>>>and may be unlawful. If you have received this

== >=>>> communication in error, ple i i 1 by
> = > > > > return e-mail or by e-mail to . and

EFTA00343838



> » > > > > destroy this communication and all copies thereof,

Ze2>>>> includin%; all attachments. copyright -all rights reserved

> > > > > Privacy Statement | Visit the Centurion Card website

> = > > > To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing.

P e

= ==2>=>=@ 2015 American Express. All rights reserved
- - - -
= === = \When booking cnnciergt;e services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases, Concierge
Company will provide you with certain information about the service prwider{s&fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stranglﬁ;]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any waé_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly unders ta nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cuncierﬁe DﬁmFanF
and/or American Express. Dncierﬁfle Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
- - - -
> > > > > Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may nof be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:
ttp:??ﬁmu.mapigirfng? e.com/helpflegalnotices_maps.html). There is typically no cost to you
or most booking efforis Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%ﬂharges you authorize.
Fees may apply for meetings and eventfglanning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the action s or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmfg sales targets or other goals, and may also provide incentives to our travel
counselors. For moreinformationpleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#00Z, Nevada NV#2001-0126

R
R

> > > » » Ref#150818-001665

> > > > Response (MNatalia Molotkova) 08/18/2015 11:13 AM

> = > > | esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

- - -

> > > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= > > > Regards,

> > > > Natalia Molotkova

> > > > i

>>>>

- -

= > > > Rours: Monday through Friday 10:30am to Tfﬂﬂpm EST

=

> > > > Response (MNatalia Molotkova) 08/18/2015 10:34 AM
= === Sure, let me have a look..

= = > > Regards,

> > > > Natalia Molotkova

x> |

- - -

= R -

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

- - -

> > » > Response (Administrator) 08/18/2015 07:48 AM

>>>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currentlr\ﬂnut of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card elmd press 0 (zero) for the next available Centurion

Suﬂpmﬁ’:&ﬂtwate&wy 08/18/2015 07:48 AM
> > > > Customer :
> > > > Good morning Natasna...can you please change this ticket for |||} G
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Moscow to December...like Dec. 17,18,19,20,21.. . what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

-

= === Thanks, Lesley

= - -

Pl - i

- - - -

= R e -

= =>>>> From: "American Ex
= === 2> Dalg:

press Travel < -
34,07 PM
==>>>> 0

> > > > >> Subject: Invoice ar s1avc1s INEN

P - e
> >>>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept inMgcs_ If you have any questions, please contact

Centurion Travel Service at 1

- - - -

> > > > >> |f airline tickets are purchased for this itinerary:

> = » > »> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= === >> hitp:/Imyamexiravel.com/baggage

P

> = > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posied to a secure website. Please

click on the link to view your trip details:
- - - - -

-

- - - -

P - e

Pl =

- - - - -

P R e

= =>2>>> Friday 03 Jul 13

> > > > >> Other Information

-

> >>>>> C|TIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > > >> Monday 31 Aug 15

> = > > >> Flight Information

- - - - -

= = >>>=>Date 31 Aug 2015

= = > = == Ajrline Aeroflot

> > > > >> Airline Record LﬂcatorE-C

> » > > >> Flight/Class SU103 L Economy Class

> = > > >> 0rigin New York, John F Kennedy International

> > > > »> Destination Moscow, Sheremetyevo

= === >> Departing 07:10 PM

> > > > >> Arriving 11:25 AM / 01 Sep 2015

> > > = == Departure Terminal Terminal 1 .

= = > > >> Arrival Terminal Terminal D - Domestic/Intl

> > > > >> Estimated Time 9 Hrs 15 Mins

> » > > >> Stops Non-stop

> > > > >> Seats 18K

> = > > >> Confirmed

> > » > »> Entry and Exit Information for Travel

- - - - -

> > > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
P - e

P i e

= === >> You may receive customer service emails even ifdyc:u have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

-

> > > > »> See attached itinerary PDF or link for full terms and conditions.

o=

> > » > »> PDF itinerary attachment:

> > > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

S e e e el

> = > > => hitpJ/fwww.adobe.com/products/acrobat/readstep.html
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i R e e

= = > = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> 2> 2>

> = > = >> Please be advised that certain mandatory hotel-imposed charges, iI"IG|I..Idir'IF1 but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

> > 3>

> = > = >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uuriy, expense or damage to persons or property resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays

overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> > >

> > > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supﬁumng technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, includin? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> 3> >

> = > = == California State Seller of Travel Re&;istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=== 1

> >3 >

222>

> =

> >

2>

> =

PRI P e

> = > > > please note

> > > > > The information contained in this communication is

= = > > > confidential, may be attorney-client privileged, ma)'z

> = > > > constitute inside information, and is intended only for
> > > > > the use of the addressee. It is the property of
>==>>=> |EE

== >=> > Unauthorized use, disclosure or copying of this

> > > > > communication or any part thereof is strictly prohibited
= === > and may be unlawful. It you have received this

> > > > > communication in error, ple by

= === > return e-mail or by e-mail to , and

> > > > > destroy this communication and all copies thereof,

>>>>> includin? all attachments. copyright -all rights reserved

> > > > Privacy Sfatement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

=== ]

> > > > 2015 American Express. All rights reserved

2>

= = > = When booking concierge services for Card Members, American Express uses a third
arty CGI"ICIEII'?E service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your

concierge service. The actual decision to use any service provider referred by Concierge

Company and/or American Express is the responsibility of each Card Member. Concierge

Company and American Express stmnglﬁlremmmend that you carefully consider each

service provider before choosing to use that provider. Service providers are not employees
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or agents of Concierg@ Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii?ence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Uncierﬁflz Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
= ]

> = > > Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:
fmp:ﬁﬁw.mapig%?ggls.cnmfhelp.l'lﬁgalnotices maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on fnur behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the ri%]hi to note profile and
{Jrefcrcnce data for servicing purposes. American Express acts sole 1;( as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more .
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#D02Z, Nevada NV#2001-0126

= ]

- -

> > > > Ref#150818. 36
> = > Customer | ) 08/18/2015 12:00 PM

> > > ok thanks
=m0

> > > 0n Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[} G -

wrote:

==

- -

b= -1

> = > > Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > > > et me find the best new fare, but | am still waiting fro the respond from the rate
desk, mli:g‘;hi take up to 48 hours.

= = > > Regards,

> = > > Natalia Molotkova

= ] i

>

>3 >>

= = = = Hours: Monday through Friday 10:30am to 7:00pm EST

- -
> > > > Customer r_m] 08/18/2015 11:39 AM

> > > > This is true...we have changed this ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me

know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

5>
> m > y : M, Natalia Molotkova
< = wrote:

> I Im
> x>

-

= = = = = Response (Matalia Molotkova) 08/18/2015 11:13 AM

> = > > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

- -

> > > > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

=== > > Regards,

> = > > > Nafalia Molotkova

- hi

>>>> >

==>>>

> = = > > Hours: Monday lhr‘Gngh Fl‘ida}f 10:30am to ?:Dﬂpm EST

=E 3>

== === Hesponse (Natalia Molotkova) 08/18/2015 10:34 AM
> > > > > Sure, let me have a look..
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= > > > > Regards,

= === = Natalia Molotkova
x> | innzhi

x>
-
>>>>> Jonday through Friday 10:30am to 7:00pm EST

==>>>

=== == Hesponse (Administrator) 08/18/2015 07:48 AM

> >>>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currer1tI{0ut of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. ' .

> = > > > Customer | ) 08/18/2015 07:48 AM

> = > > > Good morning Natasha...can you please change this ticket for to
Moscow to December._like Dec. 17,18,19,20,21...what ever day is the best price to fly or
closest to the price we have paid...l know | won't hear from you until after 10am when your
shift starts....!

- A -8

> > > > > Thanks, Lesley

-

- - - -

>=>>>>>

- - -

> = >>>>> From: "American Express Travel” < =
> x> > Daii- ilﬁ ii ’i"ii il |Iiil Ii :[‘-,-1

ours:

>=>>>>>> 0

> > > > > >> Subject: Invoice or 31aUG15 EEGEGR

>3 > >
> >>>>2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification

only address that cannot accept incorg acsages. |f you have any questions, please
contact Centurion Travel Service at 1M

= - - - - -

> > > > > >> |f airline tickets are purchased for this itinerary:

> > > > > >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = » = » => hitp://myamextravel.com/baggage

- -

> = > > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website. Please

click on the link to view your trip details:
= = e

- - - - - -

- - -

e e e e

>35> 333>

>3 >>>>>

- I - - - - ]

=>x>=>>=>>Friday 03 Jul 15

> = > > > >> Other Information

- - - - - -

= =>>>2>>CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >>2>>>>Monday 31 Aug 15

> = > > > >> Flight Information

Pl - i e

====>=>>Dale 31 Aug 2015

== === >> Airline Aeroflot

> > > > > >> Ajrline Record LGCE:lD!

> =>>>>> Flight/Class SU103 L Economy Class

» = > > > >> 0Origin New York, John F Kennedy International

> = === >> Destination Moscow, Sheremetyevo

> >>>>>> Dep: rtin%q 07:10 PM

2=z =2x Armiving 11:25 AM /01 Sep 20132

> > >=>>>> Departure Terminal Terminal 1

> = > > > >> Arnival Terminal Terminal D - Domestic/Intl

= = >>>>> Esfimated Time 9 Hrs 13 Mins

> = > > > >> Stops Non-stop

» > > > > >> Seats 18K

> > > > > >> Confirmed

> = > > > >> Entry and Exit Information for Travel

Pl - i e

> > > > > >> American Express strongly
recommendsthatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date
and accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided and expressly
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disclaims any liability for any inaccurate or incomplete information contained on that site.
== = = - -

= i ]

> » > > > >> You may receive customer service emails even if you have requested not to
receive email markefing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

al hitp://www.americanexpress.com/privacy.

= =

> > » > > >> See attached itinerary PDF or link for full terms and conditions.

> > >

> > > > > >> PDF itinerary attachment:

> =>>>>>>|f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

e e |

> = = » = => hitp:/'www.adobe.com/products/acrobatireadstep.html

e R A

> = >=>>>> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

- T -

> » > > > >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

- - -

> = >>>>> |iability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uurzé expense or damage to persons or pro .ert%resultlng,. directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> 222222

= = > = > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and
makinfg.arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we are
acting as an independent third party and not as a fiduciary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our travel counselors.
Certain su?pllers may also provide compensation to us for various marketing and
administrative services that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products
and services. From time to time w e ma y en t er into other business relationships with
suppliers and these arrangements, including levels and types of compensation and
incentives we receive, are subject to change. In identifying suppliers and recommending
itineraries, we may consider a number of factors, including supplier availability and your
preferences. The relationships we have with suppliers may also influence the suppliers we
identify and the itineraries we recommend.

b= T = = A |

> = = > > >> California State Seller of Travel Reqgistration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Trave
Registration Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

== = = - -

b T -

22222

>

> >

> 222>

> >

== - = R

== > > > > please note

> > > > > > The information contained in this communication is

= = = > > > confidential, may be attorney-client privileged, may

> = > > > > constitute inside information, and is intended only for
> > > > > > the use of the addressee. It is the property of
===>=> |EE

> = > > > > Unauthorized use, disclosure or copying of this

> = > > > > communication or any part thereof is strictly prohibited
> > > > > > and may be unlawful. It you have received this

> = > > > > communication in error, please notify us immediately by
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> > > > > > return e-mail or by e-mail to m and

=== == > deslroy this communication and all copies thereof,

235> includinfq all attachments. copyright -all rights reserved

= = > > > Privacy Statement | Visit the Centurion Card website

> > > > > o learn more about e-mail security or report a suspicious e-mail,

pleasevisitusatamericanexpress.com/phishing.

Pl - i

== >3>>@ 2015 American Express. All rights reserved

= R e -

= === = \When booking cﬂnciergt;e services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company"). In some cases, Concierge

Company will provide you with certain information about the service prwidern{s&fulfilling your

conclerge service. The actual decision to use any service provider referred by Concierge

Company and/or American Express is the responsibility of each Card Member. Concierge

Company and American Express stranglﬁf]remmmend that you carefully consider each

service provider before choosing to use that provider. Service providers are not employees

or agents of Concierge Company or American Express, and are not authorized to act on

behalf of Concierge Company or American Ex?ress in any waé_ The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or American

Express are in no way responsible for the actions of the service provider used by the Card

Member, and expressly unders ta nd s an d agrees that the exclusive remedy for any claims

relating to services or products provided by the service provider (including, but not limited to

negligence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against Cﬂncierﬁe E{:m?an?ﬂ

and/or American Express. Dncierrﬂ"mle Company and/or American Express shall not be liable

for loss, damage, or other claim with respect to any services or products provided to Card

Member by service provider. Service provider rates and availability are subject to change.

-

> =>=>> Content is provided "AS IS," without any express or implied warranties. Portions of

this content are provided by Gayot© and may nof be used without written permission. Used

hereunder by license. For Google “Maps Terms of Use" click here:

http:/fmaps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
ttp:??ﬁww.mapi%ig?le.cnmfhelpﬂﬁgilnntices maps.html). There is typically no cost to you

or most booking efforfs Concierge Company and American Express perform on your behalf,

although you are responsible for any purchases and/or shipping charges you authorize.

Fees may apply for meetings and eventfglanning. We reserve the ri%]ht to note profile and

Freference data for servicing purposes. American Express acts solely as sales agent for

ravel suppliers and is not responsible for the action s or i na ctions of such suppliers. We

want you to be aware that certain suppliers pay us commissions and other incentives for

reachmcrzl sales targets or other goals, and may also provide incentives to our travel

counselors. For mnreinfnrmatinnglaasevisih.umu.americanaxpress.mmﬂravelterms California

CST#1022318, Washington UB#600-469-694, lowa TA#002, Nevada NV#2001-0126

- - - -

-

> > > > > Ref#150818-001665

> > > > Response (MNatalia Molotkova) 08/18/2015 11:13 AM

> = > > Lesley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you

want me to price new one?

=

> > > > | did email it to the rate desk fro them to double check the rules again, due to the

original ticket was exchanged couple time.

= = > > Regards,

> > > > Natalia Molotkova

x> |

- - -

= R -

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

=

= = > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
== > > Sure, let me have a look..

> = > > Regards,

> > > > Natalia Molotkova

- i

b= -1

- -

= = > > Rours: Monaay through Friday 10:30am to T-"!'D'me EST

-

> = > > Response (Administrator) 08/18/2015 07:48 AM

> >>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currentlhnut of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. !

> > > > Customer 08/M18/2015 07:48 AM
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> > > > Good morning Natasha...can you please change this ticket fc}rH to
Moscow to December.. like Dec. 17,18,19,20,21...what ever day is the besl price 1o fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

- - -

> > > > Thanks, Lesley

Pl

- - - -

= R e -

- - -

> > > > >> From: "American Express Travel" P
==>>>> Datg: 5 <34 [Tl

==>>>> o

> > > > >> Subject: Invoice or 31a0G15 [IEGR

Pl =

> >>>2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in ' ges. If you have any questions, please contact
Centurion Travel Service at 1W.

- - - - -

= = = = == |f airline tickets are purchased for this itinerary:

= === => Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = > => hitp://Imyamextravel.com/baggage

=

> = > > >> Your fravel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website. Please

click on the link to view your trip details:
-

=

P - e

Pl =

- - - - -

P R e

=

> > >>>> Friday 03 Jul 15

= = > > >> Other Information

=

> >>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> > > > >> Monday 31 Aug 15

> > > > >> Flight Information

P R e

> > > >>> Date 31 Aug 2015

> > > > >> Ajrline Aeroflot

> > > > >> Airline Record Lm:atorE-C

== > = >> Flight/Class SU103 L Economy Class

> = > > >> 0rigin New York, John F Kennedy International

> = > > »>> Destination Moscow, Sheremetyevo

> === >> Departing 07:10 PM

= === >> Arriving T1:25 AM / 01 Sep 2015

> > >>>> Departure Terminal Terminal 1 .

> > > > >> Arrival Terminal Terminal D - Domestic/Intl

» = » > »> Estimated Time 9 Hrs 15 Mins

> > > > »> Stops Non-stop

> > >>>> Seats 18K

> = > > >> Confirmed

> > > > >> Entry and Exit Information for Travel

P R e

> > = > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
Pl =

- - - - -

> = > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

=

> > > > >> See altached itinerary PDF or link for full terms and conditions.

Pl =

> > > > >> PDF itinerary attachment:

> = > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
T R i |
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= == > == hitp//'www.adobe.com/products/acrobat/readstep.html

=== 1

> =>=>>> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> > > >

> > > > >> Please be advised that certain mandatory hotel-imposed charges, includin}; but
not limited to, daily resort or facility fees, may be applicable to your stay and pag'ahle o the
hotel operator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

=== 1

> > > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uuriy, expense or damage to persons or property resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays

overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> >3 >>

= = > = >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

- - - -

> > » > >> California State Seller of Travel Re&;istratinn Mumber: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

> > >3 3>

>3 > 2>

>3 > >

>3

> >

>33

2> >

> >33 e

> > > > > please note

» = » > > The information contained in this communication is

> > > > > confidential, may be attorney-client privileged, ma)f»

> > > > > constitute inside information, and is intended only for
> > » > » the use of the addressee. It is the property of
===>> |EE

> > > > > Unauthorized use, disclosure or copying of this

> > > > > communication or any part thereof is strictly prohibited
> =>> > and may be unlawful. If you have received this

> = > > > communication in error, ple by

> > > > > return e-mail or by e-mail to , and

> = > > > destroy this communication and all copies thereof,

=== includin? all attachments. copyright -all rights reserved

> > > > Privacy Statement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>3

== >>@© 2015 American Express. All rights reserved

> =

> = > > When booking concierge services for Card Members, American Express uses a third

Earty concle.r?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your

conclerge service. The actual decision to use any service provider referred by Concierge

Company and/or American Express is the responsibility of each Card Member. Concierge

Company and American Express strongly recommend that you carefully consider each
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service provider before choosing to use that provider. Service providers are not employees
or agents of Conciergc Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any wag:_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii?ence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against CmmierPc CﬁmFanF
and/or American Express. Uncierﬁ? Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.

> >

> = > > Content is provided "AS |5," without any express or implied warranties. Portions of
this content are provided bé Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:

hitp://maps._google.com/help/terms _maps.html). For "Map Legal Notices" click here:
ttp:??ﬁw.mapigi%gg e.com/helpflegalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Frefercnce data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

- -
> > > >

> > > > Ref#150818-001665 .

= == Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> > > Regards,

> » > Natalia Molotkova

> = > ]

> > >

===

= = > [Hours: Monday thrnugh Friday 10:30am to ?:Dme EST

=m0

> > > Customer m;- 08/18/2015 11:39 AM
> > > This is true...we have changed this ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

> > >

> > > 0n Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[} G -

wrote:
-

-
>

> > > > Response (MNatalia Molotkova) 08/18/2015 11:13 AM

> = > > | esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

> e m

> > > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = = = Regards,

> > > > Natalia Molotkova

> > > > i

==>>

-0

= = > = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
> > > > Response (MNatalia Molotkova) 08/18/2015 10:34 AM
> > > > Sure, let me have a look..

= = > > Regards,

> > > > Natalia Molotkova

= ] |

- -

> e m

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

= m >
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> > > > Response [Administrator) 08/18/2015 07:48 AM

> > >>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
r:urrentl?;clut of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. !

> > > > Customer ( ] 08/18/2015 07:48 AM
> > > > Good morning Natasha...can you please change this ticket me to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price 1o fly or

closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

>

= === Thanks, Lesley

>

e -

- -

=l i

> > > > >> From: "American Express Travel" P
> > > > >> Date: LN M
- -
31avcts I

> > > > >> Subject:
T T - -1
> >>>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in ' ges. If you have any questions, please contact
Centurion Travel Service at 1W.

-

> > > > >> |f airline tickets are purchased for this itinerary:

> = > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = > > >> hitp://Imyamextravel.com/baggage

T T - -1

> = > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posied to a secure website. Please

click on the link to view your trip details:
-

- g
> x>

T T - -1

>>>>>>

- -

b e T

> > > > >> Friday 03 Jul 15

> > > > >> Other Information

- g

> >>>>> C|TIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >>>>> Monday 31 Aug 15

> = > > >> Flight Information

- -

> >>>>> Date 31 Aug 2015

> > >>>> Airline Aeroflot

> > > > >> Ajrline Record LﬁcatorE-C

> » > > >> Flight/Class SU103 L Economy Class

> = > > >> 0rigin New York, John F Kennedy International

> > > > >> Destination Moscow, Sheremetyevo

> > > >>> Departing 07:10 PM

> >>>>> Arriving 11:25 AM / 01 Sep 2015

> > > > >> Depariure Terminal Terminal 1 .

= = > === Arrival Terminal Terminal D - Domestic/Intl

= == > => Estimated Time 9 Hrs 15 Mins

> = > > >> Slops Non-stop

> > > > >> Seats 18K

> = > > >> Confirmed

> = > > >> Entry and Exit Information for Travel

- -

> > > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for }t::}ur travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
>3

> > >
> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.
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> > >> 3>

> > » > »> See attached itinerary PDF or link for full terms and conditions.

> > >3 3>

> » > > >> PDF itinerary attachment:

> === >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> > > >

= = = = == hitp:/f'www.adobe.com/products/acrobat/readstep.html

>3 >3 >

= = > = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>3 > 2>

> = > = >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and pazahle o the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

>3 >3 >

> = > = >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uuriy, expense or damage to persons or pro .ertjrj resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays

overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> > > >

> > > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, includin? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

>3 > >

> = > = == California State Seller of Travel He&;istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

= - - -

> > >3 3>

2> >

>33 >

>3

> >

>33

>3 >3 e

> = > > > please note

> > > > > The information contained in this communication is

= = > > > confidential, may be attorney-client privileged, ma);

> = > > > constitute inside information, and is intended only for
> > > > > the use of the addressee. It is the property of
==>=>=>JEE

== >=> > Unauthorized use, disclosure or copying of this

> > > > > communication or any part thereof is strictly prohibited
= === > and may be unlawful. It you have received this

> > > > > communication in error, ple by

= === > return e-mail or by e-mail to , and

> > > > > destroy this communication and all copies thereof,

>>>>> includin? all attachments. copyright -all rights reserved

> > > > Privacy Sfatement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

> > > >

> > > > 2015 American Express. All rights reserved
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> > > > When booking concierge services for Card Members, American Express uses a third
Eartyr concier?e service contractor ("Concierge Company"). In some cases, Cuncierﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁf]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Dﬂm?an?'
and/or American Express. Dncierrﬂ"mle Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
-
> > > > Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
ttp:fwww.maps. nn?le.cnmfhalpﬂﬁgilnntlces maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole ];( as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmcrzl sales targets or other goals, and may also provide incentives to our travel
counselors. For more .
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#D02Z, Nevada NV#2001-0126

-

=

> > > > Ref##150818-001665

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

-

> = > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = = Regards,

> > > Natalia Molotkova

- i

-

- e

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Nafalia Molotkova

> > > 1

- -

- -

= = > Hours: Monday through Friday 10:30am to 7:00pm EST

- e

> = > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card .and press 0 (zero) for the next available Centurion Support

Associate. Have
) 08/18/2015 07:48 AM

= = > Customer
ou please change this ticket fnrHHta
,18,19,20,21.. .what ever day is the best price to fly or

> = > Good morning Natasha...can
Moscow to December...like Dec. 1 1

closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....]

o e e

=== Thanks, Lesley
e
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= e
=

= = === From: "American Ex
=== >> Date:

press Travel’ <N
3407 PM
=== >> 0

> > > >> Subject: Invoice or 31aUG15 |IEEGEGR

=
>=>>2>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification onl

address that cannot accept in ges. If you have any questions, please mnta&
Centurion Travel Service at 1W.

-

> = > >> |f airline tickets are purchased for this itinerary:

= = = => Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = == hitp://myamextravel.com/baggage

- - -

> = = == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding fvour travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
-

i e
= >
= 3l
o e lm
= >
= 3l

== >=>=Friday 03 Jul 15

> = > >> QOther Information

- -

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
== >=>> Monday 31 Aug 15

= = = => Flight Information

- - -

=== == Date 31 Aug 2015

> = > == Airline Aeroflot

> > > >> Ajrline Record Lucatm!

> > > >> Flight/Class SU103 L Economy Class

> = > >> QOrigin New York, John F Kennedy International

> = > >> Destination Moscow, Sheremetyevo

> = > == Departing 07:10 PM

> > > >> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1

» = > == Arrival Terminal Terminal D - Domestic/Intl

= = > >> Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> > > >> Seats 18K

> > > >> Confirmed

= == >> Entry and Exit Information for Travel

- - -

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> >

o e lm

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.

- -

> > » >> See attached itinerary PDF or link for full terms and conditions.

- - -

> = > =>> PDF itinerary attachment:

> = > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

= = = => hitpi/fwww.adobe.com/products/acrobat/readstep.html

o e e

> > > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

o

> = > >> Please be advised that certain mandatory hotel-imposed charges, includin% but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
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operator at check-out from the (E)roperty. You may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

-

> » > »> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
== = =

= = > == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> 2> 2>

> = = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

-

> 2> 2>

> =

==

> 2>

b= R

> >

===

> > > > please note

> > > > The information contained in this communication is

> = > > confidential, may be attorney-client prixrilect[;ed, ma\,;

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

=== |EE

> » > > Unauthorized use, disclosure or copying of this

= = > = communication or any part thereof Is strictly prohibited
> = > > and may be unlawful. If you have received this

= = > > communication in error, ple i i by
> = > > return e-mail or by e-mail to , and
> > > > destroy this communication and all copies thereof,
x> mcludinF all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> > >

== > @ 2015 American Express. All rights reserved
> = >
> = > When booking concierge services for Card Members, American Express uses a third
Earty GGI"IGIEII'?E service contractor {“_anclergelcomé)anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American E:-:Eress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d at%rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
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and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. r:umic:rﬁc Company and/or American EJJrc&.s shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
- e
> > > Content is provided "AS |S," without any cxpres&; or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Le _H:H Motices" click here:
(http:/fwww.maps. g?nngle cam?ﬁalp?legalnutlces maps html). There is typically no cost to you
for most booking efforfs Concierge Company and Am{:rmdr‘ ‘Express perform on ¥Dur behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and cvcntﬁrlannmg We reserve the right to note profile and
{Jruferencu data for servicing purposes. American Express acts sole 1}' as sales agent for
ravel suppliers and is not responsible for the actions or | na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
ru.—.‘u::h”‘[] sales targets or other goals, and may also provide incentives to our travel
counselors. For more information

leasevisitwww.americanexpress.comitravelterms California CST#1022318, Washington

BI#600-469-694, lowa TA#002Z, Nevada NV#2001-0126

o e

2 2 I

= = > Ref#120818-001665

> > Response (Matalia Molotkova) 08/18/2015 12:34 PM

> > Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to
rate desk.

> > Regards,

> N.-_1 alia f'umll:likwa _

ours: Monday through Friday 10:30am to 7:00pm EST

Customer {F ) 08/18/2015 12:21 PM
Natasha, Jefirey is asking it we can extend the ticket at all (which | don't think we can..

..Jand if we can't then forget it...(no need to reserve Dec flight)

On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[} G-

,—.
l."‘.;

Rc&.punbc (Matalia Molotkowva) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
1t take up to 48 hours.

> Regards,

> Matalia I".“It}lﬂtkt}va

onday through Friday 10:30am to 7:00pm EST

".""."".-"‘.""'."".""'.""."3"."".""."".-’"."5".-'".-'CT"."".-’".-’".""‘."".""."
'\.-"\.-"\.-'UVUVU@VVVVUEUVHVVVUVUU
W

= Customer (

_m} 08/18/2015 11:39 AM
...we have change is ticket a few times. | guess itis all we can do is

> > > This is true
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

> >

> > > 0n Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[} G -
wrote:

- e

= - -

Pl

= = > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

-

= === | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = = = Regards,

> > > > Nafalia Molotkova

>z e =1F - - :]

> >

>
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W

= = Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Matalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards,

Natalia Molotkova

AU U U Y]
VW VY

W
W

WOV
WO

W
W

ours: Monday through Friday 10:30am to 7:00pm EST

Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
-::urrc:ntIK{JuL of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. !

> > > > Customer ( ) 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket fc}rH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or
LE%LS{[ to 1hc‘price we have paid...l know | won't hear from you until after 10am when your
shift starts....!

P i i

W
W

W

VYWV VYV Y YV
W

VWMV NVYVVAVYY Y

W

W

W

Thanks, Lesley

W
W

W

W

W

-

>> From: "American Express Travel" P
== Datg: JB RGN M
>> To:
31auc1s R

== Subject:

b

>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
55 that cannot accept in ' =ceanes. |f you have any questions, please contact
ion Travel Service at 1M.

e

== |f airline tickets are purchased for this itinerary:

=> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

== hitp:/imyamextravel.com/baggage

b

> >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website. Please
click on the link to view your trip details:

P i e

W

W

WO W
VY VYV VNV YNV YWY

W

W W W VW WV WYY
ByvwV VvV VYV VY
'l.n'

—

Em
=

L

W

W

W

TRV ATV
W

VWYY YYD
1..'
WV VYW

W

> = > s>

>3m0 m

A

>3 >3

3333 e

A

= =>2>>>Friday 03 Jul 12
> = > > >»> Other Information

=

>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
>> Monday 31 Aug 15

== Flight Information

=

=> Date 31 Aug 2015

== Airline Aeroflot

>> Airline Record Lﬁcaior!
>> Flight/Class SU103 L Economy Class
>> Origin New York, John F Kennedy International

>> Destination Moscow, Sheremetyevo
= Dcpariir? 07:10 PM

== Arriving 11:25 AM / 01 Sep 2015

=> Departure Terminal Terminal 1 .
== Arrival Terminal Terminal D - Domestic/Intl
=> Estimated Time 9 Hrs 15 Mins

== Stops Non-stop

== Seats 18K

>> Confirmed

>> Entry and Exit Information for Travel
-

WOV W WV VY
VNV YWY

W

VMYV VYV YV YV YV Y Y
W

VY VNV VYVNVMYVNYVYVYVYVYWYVVUNVYVVYNYVYYVYV YWY YNV YV Y

W

VIV YWY W W VY
VYV VMV VNV VYVYYY W
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> = > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> 3> >

> 2> 2>

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> 2> 2>

> > > > »> See attached itinerary PDF or link for full terms and conditions.

> > >

> = > = == PDF itinerary attachment:

> === >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

=== 1

= == = == hitp//www.adobe.com/products/acrobat/readstep.html

- - - -

= = > = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> > > > >

> > > > >> Please be advised that certain mandatory hotel-imposed charges, includin& but
not limited to, daily resort or facility fees, may be applicable to your stay and paﬁ'ahle o the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

> 2> 2>

> = > = == Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, |r'|Juriy, expense or damage to persons or pro Iert%r‘esultlng,l directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays

overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> >3 >

> = > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁﬂetln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> > 3>

> = > = >> California State Seller of Travel Re&;istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> > > >

> > >

2>

> =

>

===

> =

PRI P e

> = > > > please note

> = > > > The information contained in this communication is
> > » > > confidential, may be attorney-client privileged, ma);
> > > > > constitute inside information, and is intended only for
> > > > > the use of the addressee. It is the property of
==>>= J|EE

> = > > > Unauthorized use, disclosure or copying of this
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> > > > > communication or any part thereof is strictly prohibited
> > > > > and may be unlawful. It you have received this

> > > > > communication in error, ple ' ' ' by

= = == = return e-mail or by e-maill to , and

= == = = deslroy this communication and all copies thereof,

===z includin? all attachments. copyright -all rights reserved

> > > > Privacy Sfatement | Visit the Centurion Card website

> === To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

=== ]

> > > > 2015 American Express. All rights reserved
x>
> = > > When booking concierge services for Card Members, American Express uses a third
%arty concierge service contractor ("Concierge Company”). In some cases, Cﬂncierﬁ;e
ompany will provide you with certain information abouf the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂnciertr;e Cﬂm?an?u
and/or American Express. Dncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
>
> > > > Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1tlnzﬂwww.mapigirfng?le.cnmmmpfﬁgilnotices maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the ri%]ht to note profile and
Freference data for servicing purposes. American Express acts sole ];( as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmlg sales targets or other goals, and may also provide incentives to our travel
counselors. For more ]
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TAHD0Z, Nevada NV#2001-0126

>

==l ]

> = » > Ref#150818-001665

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

> > >

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = = Regards,

> > > Natalia Molotkova

=== i

> >

> > >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> = > Sure, let me have a look..

= = > Regards,

> = > Natalia Molotkova

> 1

> > >

> >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> > >

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
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to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have !

= = > Customer ) 08/M18/2015 07:48 AM
> > > Good moming Natasha...can you please change this ticket fDI‘H to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

b=

> > > Thanks, Lesley

-

===

>

b= -1

> > > >> From: "American Express Travel" {Fb
- - Daii- | |ii iﬁ iiii i' i'ﬁili :f‘-ﬂ

> = >3> 0

> > > >> Subject: Invoice or 31aUG15 R

b= A 8
> > > >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W.

- -

> = > >> |f airline tickets are purchased for this itinerary:

= = === Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = >> hitp://myamextravel.com/baggage

= - -

> = » == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding our travel arrangements. Your
Centurion Travel Service travel plans have been poste gj a secure website. Please click on

the link to view your trip details:
e 5

>3 > e
- -

b= A 8

> >>

- -

b= A 33

==>=>=Friday 03 Jul 15

> = > >> Other Information

>3 > e

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >>>> Monday 31 Aug 15

> = > >> Flight Information

- -

= == >>Date 31 Aug 2015

> = > >> Airline Aeroflot

> > > >> Airline Record erau'u::rFC

> » > => Flight/Class SU103 L Economy Class

> = > >> 0rigin New York, John F Kennedy International

> > > >> Destination Moscow, Sheremetyevo

> = > == Departing 07:10 PM

> = > >> Arriving 11:25 AM / 01 Sep 2015

> > > >> Depariure Terminal Terminal 1

> = > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > > >> Seats 18K

> = > >> Confirmed

= == >> Entry and Exit Information for Travel

- -

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
= -

= A

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

=l

> > > >> See attached itinerary PDF or link for full terms and conditions.
b= A 33
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> > > >> PDF itinerary attachment:

== > == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> > > 2>

= = = == hitp://www.adobe.com/products/acrobat/readstep.html

== = =

= = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> = > >> Please be advised that certain mandatory hotel-imposed char%es, includinq, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)roperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

===

> = > == Liability Statement. American Express Travel Related Services Canany, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> >

> = > == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludm? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> > >

> = = >> California State Seller of Travel Re%istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

== = =

> 2> 2>

b= R

2>

> =

> >

2>

=T T

> > > > please note

> = > > The information contained in this communication is

> = > > confidential, may be attorney-client privilec?ed, ma\,;

> = > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

=== |EE

> » > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

= = > = communication in error, ple i i by
> = > > return e-mail or by e-mail to . and
> > > > destray this communication and all copies thereof,
>>>> i.nnludinF all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

> » > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > > © 2015 American Express. All rights reserved

=

> > > When booking concierge services for Card Members, American Express uses a third

Earty concle.r?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
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concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierg& Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any wag:_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive remcdﬁfor any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii?ence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against CmmierPc CﬁmFanF
and/or American Express. Unciernﬂ:: Company and/or American E;E;Frcss shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
-

> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided by Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:

hitp://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:
ttp:??ﬁw.ma;&gi%gg e.com/helpflegalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Frefercnce data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmP sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
BIcalsewsnwww.amencanexnress.mmftrauelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NV#2001-0126

=m0
=m0

> = > Ref#150§18-0018
> > Customer ( ) 08/18/2015 12:00 PM

> > ok thanks
==

> > On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[} | | | -

wrote:
==

> > >
-

> > > Response (Natalia Molotkova) 08/18/2015 11:53 AM

> = > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> = > Regards,

> > > Natalia Molotkova

- j

==

-2

= = > [nours: Monday thrnugh I:I'if_‘i.-'l!"-,-f 10:30am to ?:Dme EST

=

> > > Customer m}- 08/18/2015 11:39 AM
> = > This is true...we have changed this ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.

31 that we will have to forfeit the funds on...
-

> > > 0n Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[} G -

wrote:
-

>
>

> > > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> = > > | esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

>

> > > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = = = Regards,

> > > > Natalia Molotkova

> e m

> >

>
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W

= = Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Matalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards,

Natalia Molotkova

AU U U Y]
VW VY

W
W

WOV
WO

W
W

ours: Monday through Friday 10:30am to 7:00pm EST

Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
-::urrc:ntIK{JuL of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. !

> > > > Customer ( ) 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket fc}rH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or
LE%LS{[ to 1hc‘price we have paid...l know | won't hear from you until after 10am when your
shift starts....!

P i i

W
W

W

VYWV VYV Y YV
W

VWMV NVYVVAVYY Y

W

W

W

Thanks, Lesley

W
W

W

W

W

-

>> From: "American Express Travel" P
== Datg: JB RGN M
>> To:
31auc1s R

== Subject:

b

>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
55 that cannot accept in ' =ceanes. |f you have any questions, please contact
ion Travel Service at 1M.

e

== |f airline tickets are purchased for this itinerary:

=> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

== hitp:/imyamextravel.com/baggage

b

> >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website. Please
click on the link to view your trip details:

P i e

W

W

WO W
VY VYV VNV YNV YWY

W

W W W VW WV WYY
ByvwV VvV VYV VY
'l.n'

—

Em
=

L

W

W

W

TRV ATV
W

VWYY YYD
1..'
WV VYW

W

> = > s>

>3m0 m

A

>3 >3

3333 e

A

= =>2>>>Friday 03 Jul 12
> = > > >»> Other Information

=

>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
>> Monday 31 Aug 15

== Flight Information

=

=> Date 31 Aug 2015

== Airline Aeroflot

>> Airline Record Lﬁcaior!
>> Flight/Class SU103 L Economy Class
>> Origin New York, John F Kennedy International

>> Destination Moscow, Sheremetyevo
= Dcpariir? 07:10 PM

== Arriving 11:25 AM / 01 Sep 2015

=> Departure Terminal Terminal 1 .
== Arrival Terminal Terminal D - Domestic/Intl
=> Estimated Time 9 Hrs 15 Mins

== Stops Non-stop

== Seats 18K

>> Confirmed

>> Entry and Exit Information for Travel
-

WOV W WV VY
VNV YWY

W

VMYV VYV YV YV YV Y Y
W
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W
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> = > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
> 3> >

> 2> 2>

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> 2> 2>

> > > > »> See attached itinerary PDF or link for full terms and conditions.

> > >

> = > = == PDF itinerary attachment:

> === >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

=== 1

= == = == hitp//www.adobe.com/products/acrobat/readstep.html

- - - -

= = > = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> > > > >

> > > > >> Please be advised that certain mandatory hotel-imposed charges, includin& but
not limited to, daily resort or facility fees, may be applicable to your stay and paﬁ'ahle o the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

> 2> 2>

> = > = == Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, |r'|Juriy, expense or damage to persons or pro Iert%r‘esultlng,l directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays

overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> >3 >

> = > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁﬂetln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> > 3>

> = > = >> California State Seller of Travel Re&;istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> > > >

> > >

2>

> =

>

===

> =

PRI P e

> = > > > please note

> = > > > The information contained in this communication is
> > » > > confidential, may be attorney-client privileged, ma);
> > > > > constitute inside information, and is intended only for
> > > > > the use of the addressee. It is the property of
==>>= J|EE

> = > > > Unauthorized use, disclosure or copying of this
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> > > > > communication or any part thereof is strictly prohibited
> > > > > and may be unlawful. It you have received this

> > > > > communication in error, ple ' ' ' by

= = == = return e-mail or by e-maill to , and

= == = = deslroy this communication and all copies thereof,

===z includin? all attachments. copyright -all rights reserved

> > > > Privacy Sfatement | Visit the Centurion Card website

> === To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

=== ]

> > > > 2015 American Express. All rights reserved
x>
> = > > When booking concierge services for Card Members, American Express uses a third
%arty concierge service contractor ("Concierge Company”). In some cases, Cﬂncierﬁ;e
ompany will provide you with certain information abouf the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂnciertr;e Cﬂm?an?u
and/or American Express. Dncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
>
> > > > Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1tlnzﬂwww.mapigirfng?le.cnmmmpfﬁgilnotices maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the ri%]ht to note profile and
Freference data for servicing purposes. American Express acts sole ];( as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmlg sales targets or other goals, and may also provide incentives to our travel
counselors. For more ]
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TAHD0Z, Nevada NV#2001-0126

>

==l ]

> = » > Ref#150818-001665

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

> > >

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = = Regards,

> > > Natalia Molotkova

=== i

> >

> > >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> = > Sure, let me have a look..

= = > Regards,

> = > Natalia Molotkova

> 1

> > >

> >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

> > >

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
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to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have !

= = > Customer ) 08/M18/2015 07:48 AM
> > > Good moming Natasha...can you please change this ticket fDI‘H to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

b=

> > > Thanks, Lesley

-

===

>

b= -1

> > > >> From: "American Express Travel" {Fb
- - Daii- | |ii iﬁ iiii i' i'ﬁili :f‘-ﬂ

> = >3> 0

> > > >> Subject: Invoice or 31aUG15 R

b= A 8
> > > >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W.

- -

> = > >> |f airline tickets are purchased for this itinerary:

= = === Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = >> hitp://myamextravel.com/baggage

= - -

> = » == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding our travel arrangements. Your
Centurion Travel Service travel plans have been poste gj a secure website. Please click on

the link to view your trip details:
e 5

>3 > e
- -

b= A 8

> >>

- -

b= A 33

==>=>=Friday 03 Jul 15

> = > >> Other Information

>3 > e

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >>>> Monday 31 Aug 15

> = > >> Flight Information

- -

= == >>Date 31 Aug 2015

> = > >> Airline Aeroflot

> > > >> Airline Record erau'u::rFC

> » > => Flight/Class SU103 L Economy Class

> = > >> 0rigin New York, John F Kennedy International

> > > >> Destination Moscow, Sheremetyevo

> = > == Departing 07:10 PM

> = > >> Arriving 11:25 AM / 01 Sep 2015

> > > >> Depariure Terminal Terminal 1

> = > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > > >> Seats 18K

> = > >> Confirmed

= == >> Entry and Exit Information for Travel

- -

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
= -

= A

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

=l

> > > >> See attached itinerary PDF or link for full terms and conditions.
b= A 33

EFTA00343864



> > > >> PDF itinerary attachment:

== > == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> > > 2>

= = = == hitp://www.adobe.com/products/acrobat/readstep.html

== = =

= = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> = > >> Please be advised that certain mandatory hotel-imposed char%es, includinq, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)roperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

===

> = > == Liability Statement. American Express Travel Related Services Canany, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> >

> = > == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludm? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> > >

> = = >> California State Seller of Travel Re%istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

== = =

> 2> 2>

b= R

2>

> =

> >

2>

=T T

> > > > please note

> = > > The information contained in this communication is

> = > > confidential, may be attorney-client privilec?ed, ma\,;

> = > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

=== |EE

> » > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

= = > = communication in error, ple i i by
> = > > return e-mail or by e-mail to . and
> > > > destray this communication and all copies thereof,
>>>> i.nnludinF all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

> » > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > > © 2015 American Express. All rights reserved

=

> > > When booking concierge services for Card Members, American Express uses a third

Earty concle.r?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
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concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any wag:_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d a?rees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against CancierPc CamFanFJ
and/or American Express. Unciernﬂ%: Company and/or American E;[:Frcss shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
- -

> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided by Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:

hitp://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
ttp:??ﬁw.ma;&gi%g? e.com/helpflegalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
BIcalsewsnwww.amencanexnress.mmftrauelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NV#2001-0126

= =
o

> = > Ref#150818-001665

> = Response (Matalia Molotkova) 08/18/2015 11:53 AM

> = Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> > Regards,

> > Natalia Molotkova

> = i

> >

==

= = nours: Monday thrcugh Friday 10:30am to T:Dme EST

> =

> > Customer {m] 08/18/2015 11:39 AM
> = This is true.. . we have changed this ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.

31 that we will have to forfeit the funds on...
> =

> > On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <} | -

wrote:
==

2 2 I

Pl

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> = > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

-

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = = Regards,

> > > Natalia Molotkova

> > > j

-8

-

= = = fours: Monday thrnugh Friday 10:30am to ?:Dme EST

=

> = > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..
> = = Regards,

= == Nalalia Molotkova
== = 1 i

o
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>
=== Huurs: Han!ay through Friday 10:30am to 7:00pm EST

==

> = > Response (Administrator) 08/18/2015 07:48 AM

== >THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have |

> > > Customer ( ) 08/18/2015 07:48 AM
> = > Good morning Natasha...can you please change this ticket for to
Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

> ==

> = > Thanks, Lesley

> > >

- -

>3 >

= ]

> > > >> From: "American Express Travel" {Fr
> 3> 2> Daii- | |ii iﬁ iiii il i'ﬁili :f‘-ﬂ

> > >>> [0

> > > >> Subject. Invoice or 31auG1s [N

>3 > e
===>=> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ages. If you have any questions, please contact
Centurion Travel Service at WW-

> > >

> > > >> |f airline tickets are purchased for this itinerary:

> = > == Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = => hitp://imyamextravel.com/baggage

bl

> = > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding fmur travel arrangements. Your
Centurion Travel Service travel plans have been posted o a secure website. Please click on

the link to view your trip details:
>3

> >>>>
b= A8

>3 > e

- -

b= A 8

> >>

===2=>Friday 03 Jul 15

> = = >> Other Information

> >>>>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSFPORT
> > >>> Monday 31 Aug 15

> = > >> Flight Information

b= A 8

= = === Date 31 Aug 2015

= = > == Airline Aeroflot

> > > >> Ajrline Record LucatﬂrFC

= = > == Flight/Class SU103 L Economy Class

> > > >> Origin New York, John F Kennedy International

> » > >> Destination Moscow, Sheremetyevo

> >>>> Departing 07:10 PM

> >>3>> Arnving 11:25 AM / 01 Sep 2015

> = > == Departure Terminal Terminal 1

= == => Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> > > >> Seats 18K

> = > >> Confirmed

> = > >> Entry and Exit Information for Travel

b= A 8

= = > => American Express gtranglf recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
- 5

o
> > > >> You may receive customer service emails even if you have requested not to receive
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email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> > > 2>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>3 >3

> > » >> PDF itinerary attachment:

== > == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

=

= = = == hitpJ/iwww.adobe.com/products/acrobat/readstep.html

> > > 2>

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> > >

> = > >> Please be advised that certain mandatory hotel-imposed char%es, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the é)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

> > > 2>

> = > == Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmema1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> > >

> > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suRpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
>3 >

> » > »> California State Seller of Travel Re%istration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 2> 2>
b= R
==
> 2>
b= R
> >
> >
>335 e

> > > > please note _ . o

= = > = The information contained in this communication is

> = > > confidential, may be attorney-client privilec?ed, ma;;

= = > = constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>=>>> |EE

= = > = Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof Is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple | | by
> = > > return e-mail or by e-mail to , and
> = > > destroy this communication and all copies thereof,
>>>> mcludinﬁ all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website . .

= = > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
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o

> > > © 2015 American Express. All rights reserved
- -
> = > When booking concierge services for Card Members, American Express uses a third
Earty concie_rige service contractor ("Concierge Company”). In some cases, Cﬂncierﬁ.]_e
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any wa&. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d a%rees that the exclusive remedjEfnr any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cuncierﬁe DﬁmFanF
and/or American Express. Dnciertﬂf Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
2 2 I
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided hg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
ttp:fwww.maps. nn? e.com/help/legalnotices_maps.html). There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmfg sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#DDZ, Nevada NV#2001-0126

e

- -

= > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

= > Regards,

> = Natalia Molotkova

> = i

-4

-

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> >
> > Response (MNatalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> > Natalia Molotkova

> = i

-

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

==
> > Response (Administrator) 08/18/2015 07:48 AM

> = THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currentl
out of the office with no access to voicemail or email. My normal office hours are 10:30 A

to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card II:g:m:I press 0 (zero) for the next available Centurion Support

Associate. Hav
> = Customer ( 08/18/2015 07:48 AM

)
> > Good morning Natasha...can you glease change this ticket for H! to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or

closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

==
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> = Thanks, Lesley
==

==
> >
= =

> > >> From: "American Express Travel" cF}

= === Date: o34 M

= === To

> > >> Subject: Invoice or 31aUG15 EGEGIR

- -
= =>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W.

= -

= === [f airline tickets are purchased for this itinerary:

= = == Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = == hitp:imyamexiravel.com/baggage

> i

> > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding fmurtrawel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
-

- - -
- - -

- -

- - -

-

- -

> > >> Friday 03 Jul 15

> = >> Other Information

-

> = >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT

> > >> Monday 31 Aug 15

> = >> Flight Information

-

> = => Date 31 Aug 2015

> = >> Airline Aeroflot

> > >> Airline Record Lm:atclrE-:

> = >> Flight/Class SU103 L Economy Class

> = >> Origin New York, John F Kennedy International

> = »> Destination Moscow, Sheremetyevo

== Depar’[in? a7:10 PM

> === Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1

> = >> Arrival Terminal Terminal D - Domestic/Intl

= = => Estimated Time 9 Hrs 15 Mins

> = »> Stops Non-stop

> = => Seals 18K

> > >> Confirmed

> = >> Entry and Exit Information for Travel

-

> = == American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
==

- -
> = »> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

- -

> > >> See attached itinerary PDF or link for full terms and conditions.

-

> > >> PDF itinerary attachment:

= = == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

- -3

= = =»> hitp://www.adobe.com/products/acrobat/readstep.html
b 8
> = >> Thank you for choosing American Express Centurion Travel Service and have a

pleasant trip.
=l -
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> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.
I 3 el
> = >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectively “Amex“lj act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
I 3 el
> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁietlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
===
> = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

==

i

>

=

>

> 2>

=

>3 oaa

> > > please note

> > > The information contained in this communication is

= = > confidential, may be attorney-client privileged, may

= = > constitute inside information, and is intended only for
> = > the use of the addressee. It is the property of
=== JEE

> = > Unauthorized use, disclosure or copying of this
> = > communication or any Fart thereof is strictly prohibited
= = > and may be unlawful. It you have received this

> > > communication in error, ple i
= = = return e-mail or by e-mail to
> > > destroy this communication and all copies thereof,
>>> includin?aall attachments. copyright -all rights reserved
= = Privacy Statement | Visit the Centurion Card website . .
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> =

> > © 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members, American Express uses a third
Earty canclelr?e service contractor ("Concierge Company”). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ngcierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims

. and
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relating to services or products provided by the service provider (including, but not limited to

negligence or failure to deliver an the terms of any contract between the service provider

and the Card Member) is against the service provider and not against Concierge CﬁmFanF

and/or American Express. Uncier%: Company and/or American Express shall not be liable

for loss, damage, or other claim with respect to any services or products provided to Card

Member by service provider. Service provider rates and availability are subject to change.

> =

> > Content is provided "AS 1S," without any express or implied warranties. Portions of this

content are provided by Gayot© and may not be used without written permission. Used

hereunder by license. For Google “Maps Terms of Use" click here:

http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
ttp:??ﬁww.mapigi,?g?le.cnmfhalpa'lﬁgalnctices maps.html). There is typically no cost to you

(5] o g

r most booking efforfs Concierge Company and American Express perform on ¥uur behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the ri%]ht to note profile and
{Jrcferencc data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
EJIcalsewmtwww.amerlcanexpress.mmftrauelterms California CST#1022318, Washington
Bl#600-469-694, lowa TA#002, Nevada NV#2001-0126
-

=
= >

> > Ref#150818-001665

b=

> From: m
> Content- lype: mullipart/alternative;

> boundaryple-Mail-B39BF4A2-F1F8-4A9D-AD07-66B381C04D4D
=]

> Thanks. | see&mu reserved the ticket. Totally fine just in case! Sorry, | having computer
issues or | would have responded sooner.
=

> Sent from my iPhone

> On Aug 18, 2015, at 12:46 PM, Natalia Molotkova < ||| G -

wrote:
-

Response (Matalia Molotkova) 08/18/2015 12:46 PM

VVVVYY YV VYV

> Lesley, the one way ticket from NY to Moscow with Aerofiot is so cheap: December
17.21,22 and 23 - only 415.00USD. What date to hold while we are waiting fro the respond
from the rate desk?

=3

-

= Regards,

-1

= Natalia Molotkova

=

> Centurion Relationship Manager

W

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Matalia Molotkova) 08/18/2015 12:40 PM

I will...

VYV YV Y

Regards,

=
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> Matalia Molotkova

> Centurion Relationship Manager

= Hours: Monday through Friday 10:30am to 7:00pm EST

> Customer (NS ) 06/18/2015 12:3

]

At

9 PM
ot L

> 0K, so when they get back to you (up to 48 hours from now) just let me know!

8, 2015, at 12:34 PM, Natalia Molotkova < [ N EEEE -

> > Response (Natalia Molotkova) 08/18/2015 12:34 PM

=

= Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to

= > Natalia Molotkova

= = Centurion Relationship Manage!

= > Hours: Monday through Friday 10:30am to 7:00pm EST

=

> » » Response (Matalia Molotkova) 0F

riote

> = Let me find the bes
light take up to 48 ho

e
e
= T

asha, Jefirey is asking if we can extend the

) and It we can't then forget it...(no need to

> > Customer ( NN ) 05/18/2015 12:21 PM

ticket at all (which | don't think we can...

eserve Dec flight)

8/2015 11:53 AM

am still waiting fro the respond from the rate desk

3 -
Re g ds,

Natalia Molotkova

Centurion Relationship Manager

h

rs: Monday through Friday 10:30am to 7:00pm EST
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W

o e

-

> > > Customer ( || GGG ) 0c/18/2015 11:39 AM

-

= > > This Is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

-

=

-

> W, Natalia Molotkova

< = wrote:

p-

= = 3

]

== e =

-

>

-

> > > > Response (Matalia Molotkova) 08/18/2015 11:13 AM

-

> = > > | esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

-

>

-

= > > > | did email it to the rate desk fro them to double check the rules again, due to the
ornginal ticket was exchanged couple time.

-

> > > > Regards,

-

= = = > Matalia Molotkova

-

= === Centurion Relationship Manager

]

W
W

Y
W

- -

:: == = Hours: Monday through Friday 10:30am to 7:00pm EST
:: = = = Response (Matalia Molotkova) 08/18/2015 10:34 AM

:: = > > Sure, let me have a look..

:: = > > Regards,

:: > > > Natalia Molotkova

E = = = Centurion Relationship Manager

W
W
W
W

- - -

= === Hours: Monday through Friday 10:30am to 7:00pm EST
;- -

55> > Response (Administrator) 08/18/2015 07:48 AM

W

W
W

> > > THIS EMAIL INBOX |5 NOT MONITORED when | am out of the office™ | am
currently out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
support Associate. Have a wonderful day!

> > > Customer ( [ NNEGG ) 05/18/2015 07:48 AM

> > > Good morning Natasha...can you please change this ticket for |l I t©

WO

W
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Moscow to December.. like Dec. 17,18,19,20,21.. . what ever day is the best price to fly or
-::Irr:!ﬁestt to 1hc‘price we have paid...l know | won't hear from you until after 10am when your
shift starts....!

W

W
W

-

W

W
LT
W

Thanks, Lesley

WOW MW
W
W
W

W
A
W
W

=

W

W
W
W
Y

b=

W

W
LT
W

>

>> From: "American Express Travel" < ||| GTcNNNGGG -

== Date: June 26, 2015 at 6:34:07 PM EDT
== To: [ G
>> Subject: Invoice [ INGN o INNEGINGEGEG :~vc1s TN

i e

VAV VNV VYV Y
W W W
W ' W
W W W

W
W
W

=

WOV
W

W

=>>>>D0O NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in essages. If you have any questions, please contact
senturion Travel Service at 1 .

14

W
W
W

>

> >> |f airline tickets are purchased for this itinerary:

W

> > >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

W

= = == hitp://[myamextravel.com/baggage

W
W
W

= =

VYV VNV VYNV YNNYYVVDG
W
W

= === == Your travel arrangements are outlined below in the email. Please refer to
altached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posled to a secure website. Please
click on the link to view your trip details:

W

W
W

i

AU R U VU U VR Y]
W W W
W W W
W W W
W W W
W W W

W
W
W
W
W
W

AU U U TR
W W
W W
W W
W W
W W

W
W

== => Friday 03 Jul 15

W

W
W

= = == Other Information

LU
W

e

W

W
W
W

>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15

=

WOV
W

W
W

> > >> Flight Information

WO
W
W
W

=

W

W
W
W

> >> Date 31 Aug 2015

W
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> = > > >> Ajrline Aeroflot

=]

> > > > >> Ajrline Record Locator ||| ] I

-

> = > > >> Flight/Class SU103 L Economy Class
>

= = > = >> Origin New York, John F Kennedy International
=

> > > > >> Destination Moscow, Sheremetyevo
=]

> » > > >> Departing 07:10 PM

-

> === >> Arriving 11:25 AM / 01 Sep 2015

-

= = > = == Departure Terminal Terminal 1
=

> = > > => Arrival Terminal Terminal D - Domestic/Intl

=3
> > > > >> Estimated Time 9 Hrs 15 Mins
=]

> > > > >> Stops Non-stop
=

> > >>>=> Seats 18K
b=

> = > > => Confirmed

=

> = > > >> Entry and Exit Information for Travel

-

> > > >

-

= = > = == American Express strongly
recommendsthatyouperiodicallyreviewwww.\isacentral.com/amex for the most up to date
and accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided and expressly
disclaims any liability for any inaccurate or incomplete information contained on that site.
-

> > > >

-

> > > >

-

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

=

> > >

>

> > > > >> See attached itinerary PDF or link for full terms and conditions.
=

> > >

=

» = » > »> PDF itinerary attachment:

=
> =>>>>> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
b=

= T i

=]

= === >> hitpJ//www.adobe.com/products/acrobat/readstep.htmi
-

- - -

-

= === >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
=

=== 1

-

> » > » >> Please be advised that certain mandatory hotel-imposed charges, includinfh but
not limited to, daily resort or facility fees, may be applicable to your stay and pagable o the
hotel operator at check-out from the property. You may wish to inguire with the hotel before
your trip regarding the existence and amount of such charges.

-

> > >> 3>
=

> = > > >> Liability Statement. American Express Travel Related Services Company, Inc.
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and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, |nJuri¢, expense or damage to persons or pro Iertjrj resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the contral of Amex.

=

> x>z
=

> > > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

=y en t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers

may also influence the suppliers we identify and the itineraries we recommend.
>

= e
>

> > » > >> California State Seller of Travel Re&;istratinn Mumber: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=]

> > >
>
= e
>
=
>
x>
=
e e e
>
= e
>
==
>
>3 F aa
=

> = > > > please note
>

= > > = = The information contained in this communication is
-1

> > > > > confidential, may be attorney-client privileged, may
=

= = > > > constitute inside information, and is intended only for
>

> > > > > the use of the addressee. It is the property of
>

== |EE

>

> > > > > Unauthorized use, disclosure or copying of this
=

> = > > > communication or any part thereof is strictly prohibited
=

> = > > > and may be unlawful. If you have received this
>

> > > > > communication in error, please notify us immediately by
>

> > > > > return e-mail or by e-mail to ||| GTKTKNNGNGNGG . =

>
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> > > > > destroy this communication and all copies thereof,
=

> > > > > including all attachments. copyright -all rights reserved
>

> = > > Privacy Statement | Visit the Centurion Card website

=]

= = > = To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing .

>

=== ]

=

== >>@© 2015 American Express. All rights reserved
=

> > >

=

= = > > When booking concierge services for Card Members, American Express uses a third
arty conclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Egncierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExE:ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd
> s an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to ne&ligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Cnmpanﬁandmr American Express.
Concierge Company and/or American E)g:)ress shall not be liable for loss, damage, or other
claim wi re:?E!)ect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
-

>
=

> > > > Content is provided "AS |1S," without any express or implied warranties. Portions of
this content are provided by Gayot®© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html) . For "Map Legal Motices" click here:
(http://www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking éfforts Concierge Company and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the action s or .
>1 na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more o
informationpleasevisitwww.americanexprass.com/traveltermsCalifornia CST#H1022218,
Washington UBI#600-469-694, lowa iﬁifiz Nevada NV#2001-0126
=]

>>>>

>

>=5>

>

> > > > Ref#150818-001665

=
> = > Response (Natalia Molotkova) 08/18/2015 11:13 AM
=

> > > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

=

> 2>
>

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
>

> > > Regards,
-
> > > Natalia Molotkova

=]
> = > Centurion Relationship Manager
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1
v
W W

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

> > Regards,

== Matalia Molotkova

> > Centurion Relationship Manager

i,
L
W W

= = > Hours: Monday through Friday 10:30am to 7:00pm EST

= = = Response (Administrator) 08/18/2015 07:48 AM

= > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access l ) wolcemail or em ml. My normal office hours are 10:30 AM
li_J 7:00 PM EST Monday through Friday. If you need immediate assistance please call the

number on the back of your car r1 and p Bss H (zero) for the next available Centurion Support
f-x;._-.LL ate. Have a wonderful day

> > > Customer ( || G ) 05/18/2015 07:48 AM

Moscow to Decen m.:, like Dec. 17,18,19.20,21. /nat ever day Is t
closest to l e price w have paid.. I know | won't hLdr from you until after 10am when your
shift starts. ..

> > > Good morning Natasha...can you please ch ange this ticket for H
es [1r|L, 0 IJ or

> > > Thanks, Lesley
= = > >> Date: June 26, 2015 at 6:34:07 PM EDT
> > >>> Subject: Invoice [N for NN 3 1/uG15 I

== =>> D0 NOT REFPLY TO lHI‘:w J ]-—x L lhis message was sent from a notification only
address that cannot accept neol ies=anes. If you have any questions, please contact
Centurion Travel Service at .

= = = == |t airline tickets are purchased for this itinerary:
= = = == Airline Baggage Fee/Rules may apply and can be accessed by visiting

= = = == hitpi//myamextravel.com/baggage
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b

=

-

= = = => Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding fmur‘ travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
-

> >
=
-
=
b= R
=
> 2> 2>
=
> >
=
-
=
b= R

-
> > > >> Friday 03 Jul 15

b=

> = > >»> Other Information
=3

- -3

-

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
-

> > > >> Monday 31 Aug 15

=
> = > >> Flight Information
=

-
=

> > > >> Date 31 Aug 2015

-

= = = == Airline Aeroflot
b=

> > > >> Ajrline Record Locator ||| G

=

> = > >> Flight/Class SU103 L Economy Class
>

> = > >> Origin New York, John F Kennedy International
-

> > » >> Destination Moscow, Sheremetyevo
-

> = = >> Departing 07:10 PM

=]

> > > >> Arriving 11:25 AM / 01 Sep 2015

-

> > > >> Departure Terminal Terminal 1
-

> = = == Arrival Terminal Terminal D - Domestic/Intl
b=

> > > >> Estimated Time 9 Hrs 15 Mins
=3

> > > >> Stops Non-stop
-

> = > >> Seats 18K

-

> > > => Confirmed
b=

> > > >> Entry and Exit Information for Travel
-

> > > 3>

-

> = > == American Express strongly recommends
thatyouperiodicallyreviewwww.\Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

=

== = =
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=

== =

=

= = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

=

> >

=

> > > >> See attached itinerary PDF or link for full terms and conditions.

>

b= R

=]

> > » >> PDF itinerary attachment:

=

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
-1

>
=

= = = == hitp/lwww.adobe.com/products/acrobat/readstep.htmil
>

> > > 3>

=

= = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=]

=
>

> = > >> Please be advised that certain mandatory hotel-imposed char%es, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the é)rnperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

-

> > > 2>

=

> > > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentﬂ authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

>
>

> > > >> |[ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

> er?t er into other business relationships with suppliers and these arrangtements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we ma\( consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers

may also influence the suppliers we identify and the itineraries we recommend.
>

> > > >

=

> = > >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=

>
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=

> > >
=
2>
=
==
>

b= R
=

> >
=
2>
=
>33 e
>

> > > > please note
b

> = > > The information contained in this communication is
b=

= = = > confidential, may be attorney-client privileged, may
-

> = > > constitute inside information, and is intended only for
=]

> > > > the use of the addressee. It is the property of
b
==>> |EE

=

> = > > Unauthorized use, disclosure or copying of this
-

> = > > communication or any part thereof is strictly prohibited
=

> > > > and may be unlawful. If you have received this
b

> > > > gcommunication in error, please notify us immediately by
-

> > > > return e-mail or by e-mail to ||| GGG . 2~

=
> = > > destroy this communication and all copies thereof,
=

> > > > including all attachments. copyright -all rights reserved
b

> > > Privacy Statement | Visit the Centurion Card website
-
> = > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing .
>

> >

-

== > @ 2015 American Express. All rights reserved
-

> > >

-

= = > When booking concierge services for Card Members, American Express uses a third
arty ccnclelrlge service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s .
=>and adqr'ees that the exclusive remedy for any claims relating to services or products
provided by the service {meder (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Gnmpan%andmr American Express.
Concierge Company and/or American E)t[:f)ress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
-

> >

=
> = > Content is provided "AS 1S," without any express or implied warranties. Portions of this
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content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices” click here:
(http:fwww.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges E,ru}u
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or i
= na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For maore information
Ejlcas.ewsitwww.amencanexnress.mmftravelterms(]allforma CST#1022318, Washington
BI#600-469-694, lowa TA#00Z, Nevada NV#2001-0126

> = =

> 5> Ref#150818-001665

>> Customer ( [ ) (05/18/2015 12:00 PM

:: = ok thanks

>> On Aug 18, 2015, at 11:53 AM, Natalia Molotkova < || GG
wrote:

= > Response (Matalia Molotkova) 08/18/2015 11:53 AM

light take up to 48 hours.
= > Regards,

= > Natalia Molotkova

== Customer ( || GG ) 05/18/2015 11:39 AM

=== This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

-

Pl

-

< = wrote:

-

-

=

= - -

=

- - -

b

=

= > > Hesponse (Matalia Molotkova) 08/18/2015 11:13 AM

W

=

> > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
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> > > > | esley, according to the fare rules, we can’t change the return date to December
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

= = = = | did email it to the rate desk fro them to double check the rules again, due to the

riginal ticket was exchanged couple time.

VD

> > > > Regards,

= » = > Matalia Molotkova

= = > = Centurion Relationship Manager

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST
> = > > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > > > Sure, let me have a look..

= = > > Regards,

= = > > Matalia Molotkova

> > > > Centurion Relationship Manager

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST
> > > > Response (Administrator) 08/18/2015 07:48 AM

> = > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am

currently out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. Have a wonderful day!

> > > Customer ( || G ) 05/18/2015 07:48 AM

> > > > (Sood morning Natasha...can you please change this ticket for H* to
Moscow to December.. like Dec. 17,18,19,20,21...whal ever day is the best price 10 fly or

closest to the price we have paid...l know | won't hear from you until after 10am when your
shift starts....!

N

WO

= > > > Thanks, Lesley
= = >>>>Date: June 26, 2015 at 6:34:07 PM EDT
>>>>>> Subject: Invoice [N for NN :1Auc 15 I
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=]
> > > >

-
>>>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W_
-3

> > >
=]

> > > > >> |f airline tickets are purchased for this itinerary:
-1

» = » = »> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

-1
> > > > >> http://myamextravel.com/baggage
-

> > >
=]

= = > = >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website. Please

click on the link to view your trip details:
=

> > > >
b=
> > >> 3>
-
> >3 >
=]
> > > >
=]
> 2> 2>
b=
> > >> 3>
-
> >3 >
=]

> > > >>> Friday 03 Jul 15

-

> = = = => Other Information
-1

e Tl i ]

=

> >>3>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
-2

> >>>>> Monday 31 Aug 15

=]

= = > = == Flight Information
b=

- - - -

-
> = > > >> Date 31 Aug 2015

-

> = > > => Ajrline Aeroflot
-

> > > > >> Ajrline Record Locator ||| IR

-

> > > > >> Flight/Class SU103 L Economy Class
=3

> > > > >> Origin New York, John F Kennedy International
-

> > » > »> Destination Moscow, Sheremetyevo
-

> > » > »> Departing 07:10 PM

-

> > > > >> Arriving 11:25 AM / 01 Sep 2015
=3

> = > > >> Departure Terminal Terminal 1
-

> = > > >> Arrival Terminal Terminal D - Domestic/Intl
-

> > > > >> Estimated Time 9 Hrs 15 Mins
-
> » > > >> Stops Non-stop

=
> > >>>> Seats 18K
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>

> === >> Confirmed
-1

> == > >> Entry and Exit Information for Travel

=]

> > >

>

> = >=>>> American Express strongly

recommendsthatyouperiodicallyreviewwww. \Visacentral.com/amex for the most up to date
and accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided and expressly
disclaims any liability for any inaccurate or incomplete information contained on that site.

=]

> > >

>

> > >

>

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy .

=]

> 2> 2>
>

> > > > >> See attached itinerary PDF or link for full terms and conditions.
=

> >3 >

>

> > > > >> PDF itinerary attachment:

=]

= === == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>

=== 1

-

== == => hitp//www.adobe.com/products/acrobat/readstep.htmi

=]

> > >

>

> =>=>> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

i -
>

> = > = >> Please be advised that certain mandatory hotel-imposed charges, iI"IG|I..Idir'IF1 but
not limited to, daily resort or facility fees, may be applicable to your stay and pazahle o the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

>

> > >

-

> » > » >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uuriy, expense or damage to persons or pro .ert:r)resultlng,. directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

>

= e
>

= = > = == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
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American Express products to pay for supplier products and services. From time to time we
ma

>y en t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

-

> > >> 3>
=

> > > > >> California State Seller of Travel Re&;istratinn Mumber: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

-

> 2> 2>
=

> > >> 3>
=

> =
=

> =
=
>3
=
>
=

> =
=
>335 e
=

> > » > > please note
-

> > > > > The information contained in this communication is
=3

> > > > > confidential, may be attorney-client privileged, may
-

> > > > > constitute inside information, and is intended only for
-

> > » > » the use of the addressee. It is the property of
>

==>>> |EE

-

> > > > > Unauthorized use, disclosure or copying of this
-

> > > > > communication or any part thereof is strictly prohibited
-

> > > > > and may be unlawful. If you have received this
-

> = > > > communication in error, please notify us immediately by
-

> > > > > return e-mail or by e-mail to ||| GGG . =

-

> > > > > destroy this communication and all copies thereof,
-

> > > > = including all attachments. copyright -all rights reserved
-

> > > > Privacy Statement | Visit the Centurion Card website
-

> = > = To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing .
=

> > >

=

> > > > 2015 American Express. All rights reserved
b

=== ]

-

> » > > When booking concierge services for Card Members, American Express uses a third
%arty concle.r?e service contractor ("Concierge Com anty"}. In some cases, Concierge

ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
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behalf of Concierge Company or American Ex?ress in any waé_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd

> s an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Campanﬁandmr American Express.
Gnncier?e ompany and/or American E@press shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

=3

P e i
=]

> > > > Content is provided "AS 1S." without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html) . For "Map Legal Motices" click here:
ttp:/fwww.maps.google.com/helpflegalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Efnnciergreﬁompany and American Express ﬁerfcurm on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference dafa for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the action s or
=1 na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more o
informationpleasevisitwww.americanexpress.com/traveltermsCalifornia CETH1022318,
Washington UBI#600-469-694, lowa TA#D0Z, Nevada NV#2001-0126
=

P
b=
e e I

-
> > > > Ref#150818-001665

-

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM
=

> > > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me o price new one?

=

==
-2

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
-1

> = > Regards,
=3

= = > Natalia Molotkova
-1

> = » Centurion Relationship Manager
-

2 2 I
-1
- -
=

> = > Hours: Monday through Friday 10:30am to 7:00pm EST
p-J

-

-

> = > Response (Natalia Molotkova) 08/18/2015 10:34 AM
-3

> > > Sure, let me have a look..
=

= = = Regards,
-

= = > Natalia Molotkova
-

> > > Centurion Relationship Manager
=
- -
=
- -
=
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= = > Hours: Monday through Friday 10:30am to 7:00pm EST
- -

= > Response (Administrator) 08/18/2015 07:48 AM

=== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > > Customer (I | 0c/158/2015 07:48 AM

pr J

> > > Good morning Natasha...can you please change this ticket TﬁrHH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or
cltc!ﬁestt to H‘D!price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

W

>

-

-

> > > Thanks, Lesley

-

> = =

=

- - -

=

=

-

i

=

= > > >> From: "American Express Travel" < || GGG
=

=== == Dale: June 26, 2015 at 6:34.07 PM EDT
>

> > > >> To: I

-

> > > >> Subject: Invoice I for NN : 1~ UG 15 I
=

> >

=

= =>2>2>>D0O NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in acsanes. |f you have any questions, please contact
Centurion Travel Service at 1 .
-

W
W

)

W
W

== |f airline tickets are purchased for this itinerary:

W
W

== Airline Baggage Fee/Rules may apply and can be accessed by visiting:

W
W

== hitp://imyamextravel.com/baggage

W
W
W

-

W

= => Your travel arrangements are outlined below in the email. Please refer to attached
DF attachment and itinerary for more details rcgarding iour travel arrangements. Your
enturion Travel Service travel plans have been posted E::: a secure websile. Please click on
e link to view your trip details:

W
W

b=

W
LT
W

-

W
W
W

-

A
W
W

-

W
W
W

-

W
LT
W

-

W
W
W

-

‘u-,l I|.|| ‘u-,l ‘u.,l '\n.,l ‘u-,l I|.|| '\u.,l ‘u..l I|.|| ‘u-,l ‘u.,l '\n.,l ‘u-,l I|.|| '\u.,l %"c‘w‘u ‘u.,l '\n.,l ‘u-,l I|.|| '\u.,l ‘u..l I|.|| '\u.,l ‘u.,l '\n.,l ‘u-,l

W

= => Friday 03 Jul 15
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=

> = > >> QOther Information
p-J

> > > 2>

-

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
-3

> > > >> Monday 31 Aug 15

=]

> = = >> Flight Information
b=

>

-
> = > >> Date 31 Aug 2015

-
= = = == Ajrline Aeroflot
=

> > > >> Ajrline Record Locator ||| R

-

= = = >> Flight/Class SU103 L Economy Class

-

> = > >> Origin New York, John F Kennedy International
-

> = > >> Destination Moscow, Sheremetyevo
=

> = > >> Departing 07:10 PM

-

=== >> Arriving 11:25 AM / 01 Sep 2015
-

> = > >> Departure Terminal Terminal 1
-3

= = > == Arrival Terminal Terminal D - Domestic/Intl
=

> = > => Estimated Time 9 Hrs 15 Mins
-1

> = » >> Stops Non-stop
-
> >>>> Seats 18K

=

= = > == Confirmed
=

> = > >> Entry and Exit Information for Travel

p-J

> > > 2>

-

> > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

p-J

> > > 2>

-

>3 >3

-3

> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

=3

= - -

=

> > » >> See attached itinerary PDF or link for full terms and conditions.
=3

>3 >3

-

> = > >> PDF itinerary attachment:

=3

=== == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-3

> > >

=
= = = == hitpJ/iwww.adobe.com/products/acrobat/readstep.html
-
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i

=

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

>
>

> = > >> Please be advised that certain mandatory hotel-imposed char%as, includingi but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to he hotel
operator at check-out from the ém:}perty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

>

=
>

> = > == Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex .shalll not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
>

> > > 2>
>

> » > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁietlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

> er?t er into other business relationships with suppliers and these arranglements, including
levels and types of cnmcizensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including su&»p ier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

=

>3 >3

=

> > = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=

>
=
>
>
=
>
==
>
>
=

> >
>
=
>
== - e
>

> = > > please note
=

> > > > The information contained in this communication is

>

> = > > confidential, may be attorney-client privileged, may
>

> = > > constitute inside information, and is intended only for
=]
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> > > > the use of the addressee. It is the property of
-
==>> |EE

-

> = > > lUnauthorized use, disclosure or copying of this
-

> > > > communication or any part thereof is strictly prohibited
-

> > > > and may be unlawful. If you have received this
-

> = > > communication in error, please notify us immediately by
-

> > > > return e-mail or by e-mail to ||| GGG . =~

-

> > > > destroy this communication and all copies thereof,
-

> > > > including all attachments. copyright -all rights reserved

-

> > > Privacy Statement | Visit the Centurion Card website

-

> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing .
=

> > >

b

> > > © 2015 American Express. All rights reserved
-

> >

=
> = > When booking concierge services for Card Members, American Express uses a third
%ar'q,.r concle.r?e service contractor ("Concierge Company”). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s .
=and a:jgr'ees that the exclusive remedy for any claims relating to services or products
provided by the service meder (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E)épress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
-

> > >

-

> > > Content is provided "AS |1S," without any express or implied warranties. Portions of this

content are provided bE Gayot@ and may not be used without written permission. Used

hereunder by license. For Google "Maps Terms of Use" click here:

(http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices" click here:

(http:/www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ol for most booking efforts Gn:;iergreﬁompany and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you

authorize. Fees may apply for meetings and event planning. We reserve the right to note

profile and preference data for servicing purposes. American Express acts solely as sales

agent for travel suppliers and is not responsible for the actions or | .

> na ctions of such suppliers. We want you to be aware that certain suppliers pay us

commissions and other incentives for reaching sales targets or other goals, and may also

provide incentives to our travel counselors. For more information
leazevisitwww.americane ss.comitraveltermsCalifornia CST#1022318, Washington
BI#600-469-694, lowa E‘EE}E;Z MNevada NV#2001-0126

-

> >

=

> > >

=

> > > Ref#150818-001665

b

> = Response (Matalia Molotkova) 08/18/2015 11:53 AM
-
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> > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours

= = Regards,

> = MNatalia Molotkova

= = Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> = Customer ( || GGG ) 05/18/2015 11:39 AM

= = This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

- |

> > 0On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < [

wrote:

= = = Response (Matalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December, due
o it is way past the maximum stay, you will have to purchase new ticket for her. Do you wa
me to price new ona?

= = > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time

= T e HU!::]UWJ-_"F.

= = = Natalia Molotkova

= = > Centurion Relationship Manager

= = = Hours: Monday through Friday 10:30am to 7:00pm EST
= > > Response (Natalia Molotkova) 08/18/2015 10:34 AM

= = = Sure, let me have a look..

= = = Regards,

= = = Natalia Molotkova

= = = Centurion Relationship Manager

> > > Hours: Monday through Friday 10:30am to 7:00pm EST
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W

W

=

W

W

= > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > Customer ( || NG ) 05/18/2015 07:48 AM

> > Good moming Natasha...can you sJIeasc change this ticket TarHH to
Moscow to December...like Dec. ‘ITJ:’I 8,19 20,21.. .what ever day is the best price to fly or

closest to the price we have paid. ..l know | won't hear from you until after 10am when your
shift starts....!

W

W

WOV

W

-

> = =

-

=== Thanks, Lesley

>

- -

>

e

-

> ===

-

- - -

>

> > > => From: "American Express Travel" < || GGG -
>

= = = >> Date: June 26, 2015 at 6:34.07 PM EDT
-

W
A
W

W

> > > >> Subject: Invoice [ INGN - INIEIGINGEGEG :~vc1s TN
=

o T e T

-

=

==2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in | ezsanes. If you have any questions, please contact
Centurion Travel Service at 1 .
-1

%

W

S e e e

W

-

W

>=> |f airline tickets are purchased for this itinerary:

LU

W

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

W
W

W

= = == hitp://myamextravel.com/baggage

W

W

S e e e

W
W

W

> > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on
the link to view your trip details:

>

> =2
>
33>
>

> 5
>

> > > 3>
>

> =2
>
33>
>

> 5
>

= =>2>>Friday 03 Jul 15
>
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> = > >»> Other Information
=

-

=]
> ==>=>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AWVALID PASSPORT

=

> > > >> Monday 31 Aug 15

b=
> > > >> Flight Information
=3

-
=]

> > > >> Date 31 Aug 2015

=

= = = == Airline Aeroflot
-1

> > > >> Ajrline Record Locator ||| G

=3

> = > >> Flight/Class SU103 L Economy Class
=]

> = > >> Origin New York, John F Kennedy International
=

> = > >> Destination Moscow, Sheremetyevo
p-J

> > > >> Departing 07:10 PM

=

> > > >> Arriving 11:25 AM / 01 Sep 2015

-

> > > >> Departure Terminal Terminal 1
=

> = = == Arrival Terminal Terminal D - Domestic/Intl
-1

> > > >> Estimated Time 9 Hrs 15 Mins
=

> > > >> Stops Non-stop
-2

> > >>> Seats 18K

=

> > > => Confirmed
-1

> > > >> Entry and Exit Information for Travel
-

> > > 3>

=3

> = > == American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up o date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

-

> > > 3>

=3

= - -

=

> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hitp://www.americanexpress.com/privacy .

p-J

> 2> 2>

-

> > » >> See attached itinerary PDF or link for full terms and conditions.

-3

> > >

=

> = > >> PDF itinerary attachment:

p-J

= = > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
-

> 2> 2>

-1
> = = == hitp:/lwww.adobe.com/products/acrobat/readstep.htmil
=

== = =
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>

= = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
=]

=
>

> = > >> Please be advised that certain mandatory hotel-imposed char%as, includingi but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to he hotel
operator at check-out from the é)rnperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

-

> 2> 2>

=]

> > > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

i

=
> > > >> |[ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma
= er?t er into other business relationships with suppliers and these ar[angtaments, including
levels and types of cnmcinensatmn and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we mar consider a number of factors,
including su&op ier availability and your preferences. The relationships we have with suppliers
ue

may also influence the suppliers we identify and the itineraries we recommend.
>

=
>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=

= -
>
=
>

> ==
>
i
>
=
>
==
>

> ==
>

> 3 oaa
>

> > > > please note
>

> = > > The information contained in this communication is
-1

> > » > confidential, may be attorney-client privileged, may
=

> > > > conslitute inside infarmation, and is intended only for
>

> = > > the use of the addressee. It is the property of
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=
==>> |EE

=

> = > > Unauthorized use, disclosure or copying of this
-

> = > > communication or any part thereof is strictly prohibited
=

> > > > and may be unlawful. If you have received this
b

> > > > gcommunication in error, please notify us immediately by
-

> > > > return e-mail or by e-mail to ||| GGG . 2

=
> = > > destroy this communication and all copies thereof,
=

> > > > including all attachments. copyright -all rights reserved
b

> > > Privacy Statement | Visit the Centurion Card website
-
> = > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing .
>

==

-

> > > @ 2015 American Express. All rights reserved
-

> > >

-

= = > When booking concierge services for Card Members, American Express uses a third
arty ccnclelrlge service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl&\remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s .
=>and a::f;rees that the exclusive remedy for any claims relating to services or products
provided by the service Prnwder (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E:épress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
-

> >

-

== > Content is provided "AS |S," without any express or implied warranties. Portions of this

content are provided by Gayot® and may not be used without written permission. Used

hereunder by license. For Google "Maps Terms of Use" click here:

(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:

(http:/www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you

authorize. Fees may apply for meetings and event planning. We reserve the right to note

profile and preference data for servicing purposes. American Express acts solely as sales

agent for travel suppliers and is not responsible for the actions or | .

> na ctions of such suppliers. We want you to be aware that certain suppliers pay us

commissions and other incentives for reaching sales targets or other goals, and may also

provide incentives to our travel counselors. For more information

Ejlea sevisithww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NVH2001-0126

-

> > >
=
> = >

-

> > > Ref#150818-001665

-

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
-

> > Lesley, according to the fare rules, we can't change the return date to December, due to

EFTA00343897



Lis way past the maximum stay, you will have to purchase new ticket for her. Do you want
m e to price new one?

> > | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

> = Regards,

= > MNatalia Molotkova

= = Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
= = Response (Matalia Molotkova) 08/18/2015 10:34 AM

= = Sure, let me have a look.

> > Regards,

= = Matalia Molotkova

= = Centurion Relationship Manager

=

= > Hours: Monday through Friday 10:30am to 7:00pm EST

> = Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access lu voicemail or email. My normal office hours are 10:30 ARM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your car r1 and press 0 (zero) for the next available Centurion Support
.-'m-_-.L.L ate. Have a wonderful day

> = Customer ( || GGG ) 05/18/2015 07:48 AM
> = Good morning Matasha...can }-L.'I nlease change this ticket for HF to
Moscow to December.. . like Dec. 17,18,19,20,21..w hat ever day is the best price to fly o

closest to l e price we have paid.. I know | won't hear from you until after 10am when J,.n.u
shift starts

> > Thanks, Lesley

> = »>> From: "American Express Travel” < _ -

= = >> Date: June 26, 2015 at 6:34:07 PM EDT

> > >> Subject: Invoice [ for NN 1~ UG 15 I
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===

-
= =>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W.
=

> =
-2

> > >> |f airline tickets are purchased for this itinerary:
-

> = >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

-
= = == hitp:imyamexiravel.com/baggage
-

> >

=3

> > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding fmur‘ travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
-

=l -
=
- -
b=
I
=
-
=
=l -
=
- -
b=
I

p-J
= = == Friday 03 Jul 15
-

> > >> Other Information
-3
- -

=]
= =>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

-

= = => Monday 31 Aug 15
-

> = >> Flight Information
=3
> > >

-2
> > >> Date 31 Aug 2015

-1
= = == Ajrline Aeroflot

-

> > >> Airline Record Locator ||| R

-3

> > »> Flight/Class SU103 L Economy Class
=

> = == Origin New York, John F Kennedy International
p-J

> = =» Destination Moscow, Sheremetyevo
=

> = >> Departing 07:10 PM

-3

> > >> Arriving 11:25 AM / 01 Sep 2015

-

> > »> Departure Terminal Terminal 1
p-J

= = == Arrival Terminal Terminal D - Domestic/Intl
=

> > >> Estimated Time 9 Hrs 15 Mins
-3

> = »> Stops Non-stop

=
> = => Seats 18K
-
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= = >> Confirmed
>

> = >> Entry and Exit Information for Travel
>

I 3 el

=]

= = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

>

> >

=

> > =

=

> > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

=

> >

=

> > »> See attached itinerary POF or link for full terms and conditions.

=

I

=

= = =» PDF itinerary attachment:

=

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
-

e R

>

= = == hitpJlwww.adobe . comi/products/acrobat/readstep. html
-

-

-1

= = == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
=]

> > >
>

> » >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

=

>z
>

> > >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllectiv&ly "Amex"lj act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

i
>

> > »> Intermediary Disclosure. Amex assists you in finding travel suPpIiers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our man(etlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en

EFTA00343900



> t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider'a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

=

> > =

-

> = »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#F600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

-

==
=
> =
=
> >
=
> > >
=
> = >
=
> > >
=
> >
=
> 3> 3 oaa
=

= = = please note
-

= = = The information contained in this communication is
b=

> > > confidential, may be attorney-client privileged, may
-

> > > constitute inside information, and is intended only for
-

> > > the use of the addressee. It is the property of
>
=== JEE

-

> > > Unauthorized use, disclosure or copying of this
-

> > > communication or any part thereof is strictly prohibited
-

> = > and may be unlawful. If you have received this
-

> > > communication in error, please notify us immediately by
-

> > > return e-mail or by e-mail to ||| | GGG . =

=

> > > destroy this communication and all copies thereof,
-

> = > including all attachments. copyright -all rights reserved
-

> > Privacy Statement | Visit the Centurion Card website
-
> > To learn more about e-mail security or repart a suspicious e-mail, please visit

usatamericanexpress.com/phishing .
>

> >

=
> > © 2015 American Express. All rights reserved
=

> =
=

> > When booking concierge services for Card Members, American Express uses a third
Earty canclelr?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglg]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
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Express are in no way responsible for the actions of the service provider used by the Card
Member, and cxﬂrcssly understands an

> d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Cnmr)anly andf/or American Express. Conﬂier%c:
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change.

-

> =

=3

> = Content is provided "AS 1S," without any express or implied warranties. Portions of this

content are provided b; Gayot© and may not be used without written permission. Used

hereunder by license. For Google “Maps Terms of Use" click here:

hl::_ttp:Hmapig@gle.mmfhalnfterms maps.html) . For "Map Legal Notices" click here:
hittp://www.maps.google.com/helplegalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express ﬁerfﬁrm on your
ehalf, although you are responsible for any purchases and/or shipping charges you

authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales

agent for travel suppliers and is not responsible for the actions or ina

> ctions of such supﬁlicrs. We want you to be aware that certain suppliers pay us

commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please

visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBI#600-

469-694, lowa TA#HDO0Z, Nevada NV#2001-0126

=3

==
-
> >
-

> > Ref#150818-001665

W

Response (Matalia Molotkova) 08/18/2015 12:34 PM

DE{E to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to rate
esk.

VeV VYV VYWY

=

> Regards,

=

> Natalia Molotkova
-

> Centurion Relationship Manager

W

Hours: Monday through Friday 10:30am to 7:00pm EST

customer ( | TG ) 05/15/2015 12:21 PM

> Natasha, Jeffrey is asking if we can extend the ticket at all (which | don't think we can...
but...) and if we can't then forget it...(no need to reserve Dec flight)
-

> On Aug 18, 2015, at 11:53 AM, Natalia Molotkova < ||| EGTGKN -

wrote:
-2

= >

-

> =

-

> > Response (Natalia Molotkova) 08/18/2015 11:53 AM
-

VVV VYWYV VY

> > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,

EFTA00343902



might take up to 48 hours

> > Regards,
= = MNalalia Molotkova
= = Centurion Relationship Manager

=

= > Hours: Monday through Friday 10:30am to 7:00pm EST

> Customer ( [ GGG ) 03/18/2015 11:39 AM

> > This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

> > On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < | -

wrote:

> > > Response (MNatalia Molotkova) 08/18/2015 11:13 AM

= = = | esley, according to the fare rules, we can't change the return date to December, due
to it Is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

b

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time

> > > Regards,

= = = Natalia Molotkova
= = = Centurion Relationship Manager

\
W
1 Y

> > > Hours: Monday through Friday 10:30am to 7:00pm EST
> » > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> = > Syre. let me have a look..

> > > Regards,

= > = Natalia Molotkova

= = = Centurion Relationship Manager

S Huu-a: |"'.r.1:_'|[]r_1;_|".,-' ll'][UL";:]' I'_.. dd}, -1|:|.E|[_]L|'T' |.'-.;' ? [_‘“._‘:«.:'| ES[
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W

= =

W

W

= > Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

== Customer { || G ) 05/18/2015 07:48 AM

> > Good morning Natasha...can you sJIeasc change this ticket TOrHH to
Moscow to December...like Dec. ‘ITJ:’I 8.19,20,21...what ever day is the best price to fly or

closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

o}

W

W

WOV W

W

W

=

W

W

> > Thanks, Lesley

-

> e

-

> ===

=

- - -

>

=

-

> > > >> From: "American Express Travel" < [
=

= == >> Date: June 26, 2015 at 6:34:.07 PM EDT
=

> > > >> To: [ NN

-1

> > > >> Subject: Invoice [ INGN - INNIEIGINGEGEG:~vc1s TN
-

T R |

=3

=3

==>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ece=anes. If you have any questions, please contact
Centurion Travel Service at 1 .
-]

W

-

W

W

-

W
W

== |f airline tickets are purchased for this itinerary:

LU

= > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

W

W

= = == hitp://myamextravel.com/baggage

W

W

-

W
W

W

> > >> Your travel arrangements are outlined below in the email. Please refer to attached
FDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please click on
the link to view your trip details:

>

> > >3

=

> > > >

=

> > >3>

=

> > >

>

> > >3

=

> > > >

=

> > >3>

=

= >>>>Friday 03 Jul 15
=

> = = 2> Other Information
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=]
> > >

p-J

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
-

> > >>> Monday 31 Aug 15

=]

> = > >> Flight Information
-

> > > 2>

p-J
== >>>Date 31 Aug 2015
-

> > > >> Ajrline Aeroflot
-

> > > >> Ajrline Record Locator ||| | |

z = > >> Flight/Class SU103 L Economy Class

; == => Origin New York, John F Kennedy International
; = > >> Destination Moscow, Sheremetyevo

; > > >> Departing 07:10 PM

=

> > > >> Arriving 11:25 AM / 01 Sep 2015

p-J
> = > >> Departure Terminal Terminal 1

=
> > > >> Arrival Terminal Terminal D - Domestic/Intl
-3

> > > == Estimated Time 9 Hrs 15 Mins
=

= = > == Stops Non-stop
b=

= = >>> Seats 18K

-

> > > >> Confirmed

-3

> = > >> Entry and Exit Information for Travel

=

== =

p-J

> » > »> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

=3

b= R
b=
> 2> 2>

-

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

-

> > > 3>

=3

> > > >> See attached itinerary PDF or link for full terms and conditions.

=

> > >

=3

> > > >> PDF itinerary attachment:

-

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
=

>3 >3

-3

= = = => hitp:/fwww.adobe.com/products/acrobat/readstep. hitml
=

= - -

=

EFTA00343905



> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
=

>
=

> > > >> Please be advised that certain mandatory hotel-imposed char%as, includingi but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to he hotel
operator at check-out from the property. You may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

=

= -
>

> = > == Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex Lshalll not be liable for any loss,
injury, expense or damage to persons or property resultingt;, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules:; or ﬁ} acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

= -
>

> = > == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

> er?t er into other business relationships with suppliers and these ar[anglements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we maif consider a number of factors,
including _su&:)p ier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

-

> > > 2>

=

> = =» >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=]

=
>
>
=

> >
>
=
>
==
>
>
=

> >
>

> 3
>

> > > > please note
=

= = > > The information contained in this communication is
-

> = > > confidential, may be attorney-client privileged, may
>

> > > > constitute inside information, and is intended only for
>

> = > > the use of the addressee. It is the property of
=
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==>> |EE
=

> > > > Unauthorized use, disclosure or copying of this
-

> > > > communication or any part thereof is strictly prohibited
-

> > > > and may be unlawful. If you have received this
-

> > > > communication in error, please notify us immediately by
-

> > > > return e-mail or by e-mail to ||| GGG . 2

-

> = > > destroy this communication and all copies thereof,
-

> > > > including all attachments. copyright -all rights reserved
-

> > > Privacy Statement | Visit the Centurion Card website
-

> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing .
-

> > >

=

> > > @ 2015 American Express. All rights reserved
b

== >

-

> > > When booking concierge services for Card Members, American Express uses a third
%arty concle.r?e service contractor ("Concierge Company”). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Cnncierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s .
=and %Pr'ees that the exclusive remedy for any claims relating to services or products
provided by the service {Jrowder (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E)épress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
=

> > >
-
== > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bg Gayot©@ and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking éfforts Gn:;iergfeﬁampany and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or i
> na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information
leasevisitwww.american aﬁ%ss .com/traveltermsCalifornia CST#1022318, Washington
BI#600-469-694, lowa TA , Nevada 1-01
b
== >
-
> >

=

> > > Ref#150818-001665

=

> = Response (MNatalia Molotkova) 08/18/2015 11:13 AM
b

> = Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
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me to price new ona’

> > | did email it to the rate desk fro them to double check the rules again, due to the origina
ticket was exchanged couple time

= Regards,
= Matalia Molotkova

= = Centurion Relationship Manager

= > Hours: Monday through Friday 10:30am to 7:00pm EST

]

= Response (Natalia Molotkova) 08/18/2015 10:34 AM

T

Sure, let me have a look.
= = Regards,
= > Natalia Molotkova

= = Centurion Relationship Manager

= Hours: Monday through Friday 10:30am to 7:00pm EST

- e |

= = Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or email. My r1r" nal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > Customer _ ) 08/18/2015 07:48 AM

change this ticket for HF to
.21. .what ever day Is the besl price to fly or

I won't hear from you until after 10am when your

= = Good morning Nulaahu...tu-' VoL
Moscow to December.. like Dec ’“-.'
closest to l e price we have paid...l kno
.-,h| t starts

— r'._-\-

> = Thanks, Lesley

> > >> From: "American Express Travel” < | N -
> > >> Date: June 26, 2015 at 6:34:07 PM EDT

> > >> Subject: Invoice [N for N 51~ UG 15 I
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=
= === DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1M_
-

===

-3

= = == |f airline tickets are purchased for this itinerary:
=

> = »> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

b=
= = == http:/imyamextravel.com/baggage
=3

===

-3

> > == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding f\,'cmr' travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
=3

==
=
==
=
i
-2
-
>
==
=
> =
-2
i

-
> > >> Friday 03 Jul 15
=3

> = => Other Information
-

> >

=3

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
-

> > >> Monday 31 Aug 15

=3

> = >> Flight Information
=]

> >

z = => Date 31 Aug 2015

; = >> Airline Aeroflot

> > >> Airline Record Locator ]

z = == Flight/Class SU103 L Economy Class

; = >> Origin New York, John F Kennedy International
; > >> Destination Moscow, Sheremetyevo

z = == Departing 07:10 PM

z = >> Arriving 11:25 AM / 01 Sep 2015

; > »> Departure Terminal Terminal 1

; = >> Arrival Terminal Terminal D - Domestic/Intl

-

> = => Estimated Time 9 Hrs 15 Mins
-

> = »> Stops Non-stop
=3
> > >»> Seats 18K

=
> = >> Confirmed
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=
> = »> Entry and Exit Information for Travel
=

> >

=]

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

-

> >

=]

===

>

> > »> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

>

> >

=

> > »> See attached itinerary POF or link for full terms and conditions.
=

> > =

=

> = >> PDF itinerary attachment:

=

= === |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.
=

> 3 ele

-

> = == hitp://www.adobe.com/products/acrobat/readstep.html

>

=

>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
=

i

=

> > »>> Please be advised that certain mandatory hotel-imposed charges, includinF, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (?roperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

>

-
>

= = == Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"l) act as an agent for

ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules: or (}%} acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
>

==
>

= = == Intermediary Disclosure. Amex assists you in finding travel suPpIiers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en

> tgzr into other business relationships with suppliers and these arrangements, including
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levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

-

===

=

> > »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

>

>z
=
i
>
> = >
=
> > >
=
> >
=
> >
=
> > >
=
==
=

> > > please note
-

> > > The information contained in this communication is
=]

> > > confidential, may be attorney-client privileged, may
b

> > > constitute inside information, and is intended only for
-

= = > the use of the addressee. It is the property of
-
>>> JEE

=

> > > Unauthorized use, disclosure or copying of this
b

> > > communication or any part thereof is strictly prohibited
-

> = > and may be unlawful. If you have received this
-

> = > communication in error, please notify us immediately by
=

> > > return e-mail or by e-mail to ||| | | GGG . =

-

> > > destroy this communication and all copies thereof,
-

= = > including all attachments. copyright -all rights reserved
-

> = Privacy Statement | Visit the Centurion Card website
=
> = To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing .
-

> >

-

> > ® 2015 American Express. All rights reserved
-

> >

-

> > When booking concierge services for Card Members,
Earty concle.r?e service contractor {“pqnclergelcnmgan "). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card

American Express uses a third
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Member, and cxﬂressly understands an

= d agrees that {

by the service provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against CuncierPc Cﬂmf)anly and/or American Express. Conﬂierg{e
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or Froducts provided to Card Member by service provider. Service
provider rates and availability are subject to change.

=

==
-

= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided bﬂ: Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
hl::_ttp:Hma;&g@gls.mm!halpﬁsrms maps.html) . For "Map Legal Motices" click here:
http://www.maps.google.com/helplegalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express rperfcurrn on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or ina
> ctions of such 5uprD|icrs. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please

e exclusive remedy for any claims relating to services or products provided

visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBI#E00-

469-694, lowa TA#D02, Nevada NV#2001-0126
b=

> =
-1
= =
=

> > Ref#150818-001665

=

customer ( || GGG ) 05/18/2015 12:00 PM

= ok thanks

=
> On Aug 18, 2015, at 11:53 AM, Natalia Molotkova < ||| GG -

wrote:
-

> =
-3

> =

-2

> = Response (Matalia Molotkova) 08/18/2015 11:53 AM

-

> = Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

-

VOV W W N WY

> > Regards,
-

= = MNatalia Molotkova
-

> > Centurion Relationship Manager
=3

==

=

- - I

-

> > Hours: Monday through Friday 10:30am to 7:00pm EST
=

-

-2
> > Customer ( [ GG ) 05/18/2015 11:39 AM
-

> > This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.

31 that we will have to forfeit the funds on...
-
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v

On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < || G -

te:

.:,"-.-

= = Response (Matalia Molotkova) 08/18/2015 11:13 AM

= > Lesley, according to the fare rules, we can't change the return date to December, due
) it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
ne to price new one?

E\-,l WONOW OV ON OV O \.,l-:" WO

—

W
A

= = | did email it to the rate desk fro them to double check the rules again, due to the
r|g|r‘|r.|l ticket was exchanged couple time.

= Regards,

v

= Natalia Molotkova
= > Centurion Relationship Manager

-

= = Hours: Monday through Friday 10:30am to 7:00pm EST

= > Response (Matalia Molotkova) 08/18/2015 10:34 AM
= > Sure, let me have a look..

= > Regards,

= > Natalia Molotkova

= = Centurion Relationship Manager

W
L -'l.'I

= > Hours: Monday through Friday 10:30am to 7:00pm EST

= > Response (Administrator) 08/18/2015 07:48 AM

= > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > Customer ( | NG ) 05/18/2015 07:48 AM

> > Good moming Natasha...can you please ch an%}n; this ticket for HH
Moscow to December...like Dec. 17,18,19,20,21...what ever day is t est price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when" your
shift starts....!

b

VYV VYAV AV VVV VYV VVO WV VYV T

VOV W

W

W

W

> > Thanks, Lesley

VoV W
",
f
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> > >> From: "American Express Travel" < || EGTcNcNcNGNTINEE -

= == Date: June 26, 2015 at 6:34:07 PM EDT

> > >> To: [

> > >> Subject: Invoice [ Gz for TGN 120G TR

e e

VAVAYV VYNV YYYVYVYNVAYYY
W
W

= === DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
ddress that cannot accept intes. If you have any questions, please contaclt

a

enturion Travel Service at 1

===

= === |f airline tickets are purchased for this itinerary:

> > >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = == hitp://myamexiravel.com/baggage

S e e e

VYV VYV VYYD

> > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on
the link to view your trip details:

- 3

- -

:: > > 2>

::: o o

> > > >> Friday 03 Jul 15

:: = = == Other Information

:: = === CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
:: = === Monday 31 Aug 15

:: > > >> Flight Information

:: = === Date 31 Aug 2015

:: = = == Airline Aeroflot

. Airline Record Locator ||| |Gz

:: == == Flight/Class SU103 L Economy Class

:: == == Origin New York, John F Kennedy International
; = = == Destination Moscow, Sheremetyevo
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> = > >> Departing 07:10 PM
=

> > > >> Arriving 11:25 AM / 01 Sep 2015
>

> > > >> Departure Terminal Terminal 1
=

> = = == Arrival Terminal Terminal D - Domestic/Intl
-

> > > >> Estimated Time 9 Hrs 15 Mins
>

> > > >> Stops Non-stop

-

> = > >> Seats 18K
-1

> > > => Confirmed
-

> > > >> Entry and Exit Information for Travel
=

-

>

> = > => American Express strongly recommends
thatyouperiodicallyreviewwww.\Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

=

-

>

b= R

=]

> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hitp://www.americanexpress.com/privacy .

-

> 2> 2>

=]

> > » >> See attached itinerary PDF or link for full terms and conditions.

>

b= R

>

> = > >> PDF itinerary attachment:

-

= = > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
-1

> > >

=

= = = == hitp://'www.adobe.com/products/acrobat/readstep.html

=

> > > 3>

=]

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

==
>

> = > >> Please be advised that certain mandatory hotel-imposed char%es, includinq, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)roperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

=]

> > >

=

> = > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
=
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> >

=

> > > >> |[ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

> enyt er into other business relationships with suppliers and these arrangtements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we ma\( consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

-

b= R
=

> = > >> California State Seller of Travel Re%istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

-

-
=
b= R
=

> 2>
=

> >
=

> >
=

> =
=

> 2>
=
>33 e
=

> > > > please note
-

> = > > The information contained in this communication is
=]

> > » > confidential, may be attorney-client privileged, may
-

= = > > conslitute inside information, and is intended only for
=]

> > > > the use of the addressee. It is the property of

-

==>> |EE

-

> > » > Unauthorized use, disclosure or copying of this
-

> > > > communication ar any part thereof is strictly prohibited
-

> > > > and may be unlawful. If you have received this
-

> = > > communication in error, please notify us immediately by
-

> > > > return e-mail or by e-mail to ||| GGG . 2~

-
> > > > destroy this communication and all copies thereof,
-

> > > > including all attachments. copyright -all rights reserved
-

> > > Privacy Statement | Visit the Centurion Card website
-
> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing .
b

> = >
=

EFTA00343916



> > > @ 2015 American Express. All rights reserved
-

> > >
>

= = > When booking concierge services for Card Members, American Express uses a third
arty ccnclelrlge service contractor ("Concierge Com anty"}. In some cases, Cuncierﬁe
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl&\remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any wa&. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s .
=>and acﬁrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E)épress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
p-J

> >

-

== > Content is provided "AS |S," without any express or implied warranties. Portions of this

content are provided by Gayot® and may not be used without written permission. Used

hereunder by license. For Google "Maps Terms of Use" click here:

(http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices" click here:

(http://www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express ﬁerfc:rm on your
ehalf, although you are responsible for any purchases and/or shipping charges you

authorize. Fees may apply for meetings and event planning. We reserve the right to note

profile and preference data for servicing purposes. American Express acts solely as sales

agent for travel suppliers and is not responsible for the actions or | .

> na ctions of such suppliers. We want you to be aware that certain suppliers pay us

commissions and other incentives for reaching sales targets or other goals, and may also

provide incentives to our travel counselors. For more information

Blea sevisithww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NV#2001-0126

-

> > >
>
> = >

-

> > > Ref#150818-001665

-

> = Response (Natalia Molotkova) 08/18/2015 11:13 AM

-1

> > Lesley, according to the fare rules, we can't change the return date to December, due to

it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?
=

> >

=3

> = | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

p-J

> = Regards,
=

> = Natalia Molotkova

-3

> = Centurion Relationship Manager
=

> >

p-J

-

-
> = Hours: Monday through Friday 10:30am to 7:00pm EST

=
-
b=

> > Response (Matalia Molotkova) 08/18/2015 10:34 AM
=

EFTA00343917



VVVYVVYVVYVVYVYVYY YV Y

W

= Sure, let me have a look..

> Regards,

= Matalia Molotkova

= Centurion Relationship Manager

- I

- I

= Hours: Monday through Friday 10:30am to 7:00pm EST

=

= Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX IS NOT MONITORED when | am out of the office® | am current

out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support

Associate. Have a wonderful day!

]

> > Customer ( || GG ) 05/18/2015 07:48 AM

-

> > (Good morning Matasha...can you please change this ticket for to

Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts. .. !

-

-

=

VMV VYV VYVVVYVNYVVYYVVVYYYNYVYYY

W

-
= Thanks, Lesley

-

5 5

-

==

> == From: "American Express Travel" < || I -

= >> Date: June 26, 2015 at 6:34:07 PM EDT

> >> Subject: Invoice [ INGzNN o INNGNGNEEEEGEGE ;2 Uc s T
- e

> > >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept ingom esz=anes. |f you have any questions, please contact
Centurion Travel Service at 1 .

VVWVVVVIYNVYYY
W W

W

P
= == |f airline tickets are purchased for this itinerary:
== Airline Baggage Fee/Rules may apply and can be accessed by visiting:

== hittp://myamextravel.com/baggage

e e

= == Your travel arrangements are outlined below in the email. Please refer to attached

PDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please click on

th

VoV

W

e link to view your trip details:
- e

2 e
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=
> > =
=
>z
=
i
>
-
=
> > =

-
= = == Friday 03 Jul 15
-

> > >> Other Information
=]
- -

=
= =>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

=

> = »> Monday 31 Aug 15
=

> > >> Flight Information
=

-

b
> = >> Date 31 Aug 2015

b=
= = == Airline Aeroflot

=

> > >> Airline Record Locator ||| R

=

> > »> Flight/Class SU103 L Economy Class
b

> = == Origin New York, John F Kennedy International
-

> = =» Destination Moscow, Sheremetyevo
=]

> > >> Departing 07:10 PM

-

> > >> Arriving 11:25 AM / 01 Sep 2015

-

> > »> Departure Terminal Terminal 1
-

= = == Arrival Terminal Terminal D - Domestic/Intl
=3

> > >> Estimated Time 9 Hrs 15 Mins
-
> > >> Stops Non-stop

=]
> = => Seats 18K
b=

= === Confirmed

=

> = >> Entry and Exit Information for Travel
=

I 3 el

b

= = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

=

> >

b

I

-

= = == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hitp://www.americanexpress.com/privacy .

-

===

=
> = »> See attached itinerary POF or link for full terms and conditions.
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-

I

>

= = =» PDF itinerary attachment:

>

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
-

e R

>

> = == hitpJlwww.adobe . comiproducts/acrobat/readstep. html
-

-

-1

= = == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
=]

> > >
>

> » >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the é)rnperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

-

i

=
> > >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllactively "Amax"lj act as an agent for
avel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

i
>

> > »> Intermediary Disclosure. Amex assists you in finding travel suPpIiers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our man(etlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en

> tgzr into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers

may also influence the suppliers we identify and the itineraries we recommend.
>

I

=

» = »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#F600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=

-
>
==
>
>
=
>
>
=
>
=
>
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> >
=

> 3> 3 oaa
=

= = = please note
-

= = = The information contained in this communication is
b=

> > > confidential, may be attorney-client privileged, may
-

> > > constitute inside information, and is intended only for
-

> > > the use of the addressee. It is the property of
>
=== JEE

-

> > > Unauthorized use, disclosure or copying of this
-

> > > communication or any part thereof is strictly prohibited
-

> = > and may be unlawful. If you have received this
-

> > > communication in error, please notify us immediately by
-

> > > return e-mail or by e-mail to ||| | GGG . =

=

> > > destroy this communication and all copies thereof,
-

> = > including all attachments. copyright -all rights reserved
-

> > Privacy Statement | Visit the Centurion Card website
-
> > To learn more about e-mail security or repart a suspicious e-mail, please visit

usatamericanexpress.com/phishing .
>

> >

=
> > © 2015 American Express. All rights reserved
=

> =
=

> > When booking concierge services for Card Members, American Express uses a third
Earty cnnclelr?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl&\remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and exﬂressly understands an . .
> d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider {lncludinﬁ, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against Cﬂncierﬁe Cumi)anly andfor American Express. Concier%e
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or Fm ucts provided to Card Member by service provider. Service
provider rates and availability are subject to change.
=

> >
>

> > Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided by Ga ot® and may _not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:
(http:/www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts ﬂnn;iergfe Company and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or ina
> ctions of such supﬁllers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
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provide incentives to our travel counselors. For more information please _
visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBI#600-
469-694, lowa TAHOUZ, Nevada NV#2001-0126

-

W

=

W

W

-

W

W

= Ref#150818-001665

VIV VY

W

Response (Natalia Molotkova) 08/18/2015 11:53 AM

W

W

Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
light take up to 48 hours.

VI3V

W

W

egards,

W

W

Matalia Molotkova

W

= Centurion Relationship Manager

W

VAV Y

W

Hours: Monday through Friday 10:30am to 7:00pm EST

VoV W

W

Customer ( [ NG ) 05/15/2015 11:39 AM

Vo

W

This is true...we have changed this ticket a few times. | guess it is all we can do is rebook
1 new ticketl...can you Reserve a ticket to Moscow for her in December and let me know the
price of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on...

-1

> On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < | N Y -

wrote:

5 0

W

W

-

W

W

-

W

W

= Response (Matalia Molotkova) 08/18/2015 11:13 AM

W

W

= = Lesley, according to the fare rules, we can't change the return date to December, due to
t is way past the maximum stay, you will have to purchase new ficket for her. Do you want
ne to price new one’?

L

W

-

W

» > | did email it to the rate desk fro them to double check the rules again, due to the orginal
icket was exchanged couple time.

= W

W

W

> Regards,

W

W

= MNatalia Molotkova

W

W

= Centurion Relationship Manager

- I

VOV

W

-

W

W

= Hours: Monday through Friday 10:30am to 7:00pm EST

W

W

=

W
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W

= Response (MNatalia Molotkova) 08/18/2015 10:34 AM

W

W

= Sure, let me have a look..

W

W

= Regards,

W

W

= Matalia Molotkova

W

W

= Centurion Relationship Manager
- I
I

=

VIV VY

W

= Hours: Monday through Friday 10:30am to 7:00pm EST

W

W

-

W

W

> Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX 1S NOT MONITORED when | am out of the office® | am current
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> Customer ( [ G ) 05/18/2015 07:48 AM
-

> Good morning Natasha...can you please change this ticket for H‘ to
Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your

shift starts....!

W

W

W

W

W

= =

W

W
.

Thanks, Lesley

VVVAVAVAVY
W W W
f i

>> From: "American Express Travel" < | -
== Date: June 26, 2015 at 6:34:07 PM EDT

== To: I

>> Subject: Invoice [ Iz o IEGNGNGEGEGE: ~Uc s T

=

VAV VYVVYVYVIYYYY
W W W W W W

W

=== D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

ddress that cannot accept ingomy aseages. If you have any questions, please contact
enturion Travel Service at 1 .

= [
&

=

= == |f airline tickets are purchased for this itinerary:

v

== Airline Baggage Fee/Rules may apply and can be accessed by visiting:

== hitp://myamextravel.com/baggage
- e

= == Your travel arrangements are outlined below in the email. Please refer to attached
DF attachment and itinerary for more details regarding your travel arrangements. Your
enturion Travel Service travel plans have been posted to a secure website. Please click on
he link to view your trip details:

OOV VYV VY YV YV
L

Vo

2 e
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=
> > =
=
>z
=
i
>
-
=
> > =
=
>z

=
> > >> Friday 03 Jul 15
>

= = == Other Information
=]

=l -

b=

> = >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
=

> = >> Monday 31 Aug 15

=

> > >> Flight Information
=
> > >

-
> = >> Date 31 Aug 2015
-

> > >> Ajrline Aeroflot
=]

> > >> Airline Record Locator ||| R

::: = >> Flight/Class SU103 L Economy Class

; = => Origin New York, John F Kennedy International
; = >> Destination Moscow, Sheremetyevo

::; = >> Departing 07:10 PM

::: = >> Arriving 11:25 AM / 01 Sep 2015

E = »> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl
=]

= = >> Estimated Time 9 Hrs 15 Mins
=]

> = >> Stops Non-stop
-

= = >> Seats 18K

=

> = >> Confirmed

=

> > »> Entry and Exit Information for Travel
b

> > =

-

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

b

I

-

> >

=

> = >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

=

===
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>

> = »> See attached itinerary POF or link for full terms and conditions.

-

> >

=]

> = >> PDF itinerary attachment:

>

== >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

=

> >

=]

= = == http://www.adobe.com/products/acrobat/readstep.htm|

=

> > =

=

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

>z
=

> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the é)rnperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

=

-
>

= = >> Liability Statement. American Express Travel Related Services Company, Inc. and its

arent, subsidiaries, affiliates and representatives Ecnllactively "Amex"l) act as an agent for

avel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

-
>

= = >> Intermediary Disclosure. Amex assists you in finding travel suPpIiers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our man(etingg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en

> tgzr into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

-

> > =

=

> = »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#F600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=

==
>
>z
=
>
>
=
>
=
>

EFTA00343925



> >
=
> > >
=

> 3 D oaa
=

> > > please note
>

> > > The information contained in this communication is
=3

> > > confidential, may be attorney-client privileged, may
-

> > > constitute inside information, and is intended only for
-

> > > the use of the addressee. It is the property of
-

=== JEE

-

> > > Unauthorized use, disclosure or copying of this
-

> > > communication or any part thereof is strictly prohibited
-

> > > and may be unlawful. If you have received this
-

> > > communication in error, please notify us immediately by
-

> > > return e-mail or by e-mail to ||| | GGG . =

-

> > > destroy this communication and all copies thereof,
-

> > = including all attachments. copyright -all rights reserved
-

> > Privacy Statement | Visit the Centurion Card website
-

> > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing .
-

> >

=

> > @ 2015 American Express. All rights reserved
b

> >

-

> > When booking concierge services for Card Members, American Express uses a third
%arty concle.r?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and exﬂressly understands an . .
> d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider {includinﬁ, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against Cancierﬁe Cumi)anly and/or American Express. Cnncler%e
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change.
=

> >

b
= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided I:-E Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking éfforts Gm;iergfeﬁampany and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note

profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or ina
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> ctions of such SLupPIicrs. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBI#E00-
469-694, lowa TA#002, Nevada NV#2001-0126

-1

- =
=
o =
=

> > Ref#150818-001665

W

Response (Matalia Molotkova) 08/18/2015 11:13 AM

VOV VWV VY

> Lesley, according to the fare rules, we can't change the return date to December, due to it
is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?

-3

> | did email it to the rate desk fro them to double check the rules again, due to the original

ticket was exchanged couple time.
=

-
> Regards,
=

> Natalia Molotkova
=

> Centurion Relationship Manager
-

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM

Sure, let me have a look..

VVVVVVVYVYYVVYVVY

> Regards,
b3

= MNatalia Molotkova
-]

> Centurion Relationship Manager
=

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Administrator) 08/18/2015 07:48 AM

VVVVYY YV VYV

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently out
of the office with no access to voicemail or email. My narmal office hours are 10:30 AM to
7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support

Associate. Have a wonderful day!
-1

=
=
-
-
-1

customer ( || GG ) 05/158/2015 07:48 AM
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> Good morning Natasha...can you please change this ticket for * to Moscow
to December...like Dec. 17,18,19,20,21.. what ever day Is the best price 1o fly or closest to
the price we have paid...| know | won't hear from you until after 10am when your shift
starts....!

> Thanks, Lesley

> >

> >

> >

> >> From: "American Express Travel" < | N >

> >> Date: June 26, 2015 at 6:34:.07 PM EDT

- == To: I

> >> Subject: Invoice I for INEEEEEENEN 1 /UG 15 I

; =

=== D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in essanes. If you have any guestions, please contact
Centurion Travel Service at 1-M.

i

-

= == |f airline tickets are purchased for this itinerary:

e

= == Airline Baggage Fee/Rules may apply and can be accessed by visiling:
-

= == http:/myamextravel.com/baggage

=

> s
-

= == Your travel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your travel arrangements. Your Centurion
Travel Service travel plans have been posted to a secure website. F’]Jcase click on the link to
view your trip details:

-]

> >>
:: >> Friday 03 Jul 15

:: => Other Information

:: == CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
:: == Monday 31 Aug 15

:: >> Flight Information

:: == Date 31 Aug 2015

=

= == Airline Aeroflot

EFTA00343928



-

> >> Airline Record Locator ||| Gz

-

= == Flight/Class SU103 L Economy Class
-

> == Origin New York, John F Kennedy International
=

> >> Destination Moscow, Sheremetyevo
b

> >> Departing 07:10 PM

-

= == Arriving 11:25 AM / 01 Sep 2015

=

> == Departure Terminal Terminal 1
=

= == Arrival Terminal Terminal D - Domestic/Intl
=]

> == Estimated Time 9 Hrs 15 Mins
b=

> == Stops NMon-stop
-

> >> Seats 18K

-

= => Confirmed
=]

> =>> Entry and Exit Information for Travel

-

> >

-

> => American Express strongly recommends that you .
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

-

> >
=
===
>

> == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .
-

>

-

> >> See attached itinerary PDF or link for full terms and conditions.
-

> >

-

> >> PDF itinerary attachment:

-

= == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

=

> I

=]
= == hitpiwww.adobe.com/products/acrobat/readstep.html
b=

> >

=

> == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

-

===

=

> >> Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (?roperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

=

> >

b

= == Liability Staterment. American Express Travel Related Services Company, Inc. and its
parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent for
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travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
>

> >
>

> »> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁqetln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
Americap Express products to pay for supplier products and services. From time to time we
may en

> e}rIIr into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

=]

===

>

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

-

>
=
> >
>
> =
>
> =
>
> =
=
> >
>
> =
>
> >
>

> = please note
=

> > The information contained in this communication is
>

> > confidential, may be attorney-client privileged, may
>

> > constitute inside information, and is intended only for
-1

> = the use of the addressee. It is the property of
=

> > JEE
=

> > Unauthorized use, disclosure or copying of this
>

> = communication or any part thereof is strictly prohibited
=

= = and may be unlawful. If you have received this
=

> = communication in error, please notify us immediately by
>

> > return e-mail or by e-mail to ||| GTKcNNNGEE . -

=
> > destroy this communication and all copies thereof,
=
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> > including all attachments. copyright -all rights reserved

VoW WY

=
> Privacy Statement

=3

> l.’iait the Centurion Card website

=

> To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

-

> © 2015 American Express. All rights reserved

-1

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no waf,r responsible for the actions of the service provider used by the Card Member,
and expressly understands > and agrees that the exclusive remedy for any claims
relatir:f to services or products provided by the service provider (including, but not
limited to negligence or failure to deliver on the terms of any contract between the
service provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.

>

> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:

http://maps.google.com/help/terms _maps.html) . For “Map Legal Notices” click here:
Ill:r: .maps.google.com/help/legalnotices_maps.html) .
> There Is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for servicing
purposes.
> American Express acts solely as sales agent for travel suppliers and is not
respnnsible for the actions or inactions of such suppliers. We want you to be aware
that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and may also provide incentives to our travel counselors. For

more information pleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>

>
> Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 12:46 PM

> Lesley, the one way ticket from NY to Moscow with Aeroflot is so cheap: December
17.21,22 and 23 - only 415.00USD. What date to hold while we are waiting fro the
respond from the rate desk?

> Regards,

> Natalia Molotkova

iours: Ion!ay through Friday 10:30am to 7:00pm EST

> riegﬁmnse (Natalia Molotkova) 08/18/2015 12:40 PM
= | will...

> Regards,

> Natalia Molotkova

iaurs: Ion!ay through Friday 10:30am to 7:00pm EST

customer (GGG 05/18/2015 12:39 PM

VVVVY

VVVVVY
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ok, so when they get back to you (up to 48 hours from now) just let me know!

-
-]
> : alia Molotkova
<Wh wrote:
-
- ]

- >

> > Response (Natalia Molotkova) 08/18/2015 12:34 PM

> > Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent
it to rate desk.

> > Regards,

> » Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

>
) 08/18/2015 12:21 PM

> >

= = Customer |
> = Natasha, Jeffrey is askin
can...but...) and if we can'tt

> >
> >

it we can extend the ticket at all (which | don’t think we
en forget it...(no need to reserve Dec flight)

5
g et
< > wrote:

-

55>

5

> > > Response (Natalia Molotkova) 08/18/2015 11:53 AM
= = > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.
> > > Regards,

> > > Natalia Molotkova

> >

>

> >

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > > Customer m} 08/18/2015 11:39 AM

= = > This is true...we have change is ticket a few times. | guess it is all we can do
is rebook a new ticket...can you Reserve a ticket to Moscow for her in December and
let me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

> >

< = wrote:

> >

>3

2D

> > > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

= = > = Lesley, according to the fare rules, we can't change the return date to
December, due to it is way past the maximum stay, you will have to purchase new
ticket for her. Do you want me to price new one?

22>

= => > | did email it to the rate desk fro them to double check the rules again, due to
the original ticket was exchanged couple time.

= = > > Regards,

> > > > Natalia Molotkova

>332

=2

>3>>

= = > > Hours: Monday through Friday 10:30am to 7:00pm EST

>2>>

> > > > Response (Natalia Molotkova) 08/18/2015 10:34 AM

= === Sure, let me have a look..

> > > > Regards,

> > > > Natalia Molotkova

=2

>3>>

22>

== > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3

= = > > Response (Administrator) 08/18/2015 07:48 AM

> > >>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
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next available Cenfuri jiate. Have a wonderful day!

> > > > Customer 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket far*
e bes

to Moscow to December...like Dec. 17,18,19,20,21...what ever day is th price to
flmor closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

- - -

> > > > Thanks, Lesley

bl T

>3

- - - A

b - -

> = >>>> From: "American Ex
> > > > 3> Date:

press Travel" E_}
34 M
=== To

> > > > >> Subject: Invoice or 31auG1s5 [N
= -

> > >>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

- - - -

> > > > >»> If airline tickets are purchased for this itinerary:

> > > > >> Airline Eaggagle Fee/Rules may apply and can be accessed by visiting:

> > » > »> http://myamextravel.com/baggage

= -

> = > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
= -

> >

>3 >

b= - - - - ]

= - -

>33 >

> 2>

>>>2>>>Friday 03 Jul 13

> > » » »>>» Other Information

> >

>=>>>>>CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >>>> Monday 31 Aug 15

> > > > >> Flight Information

>33 >

== > > 2>> Date 31 Aug 2015

> > > > >> Ajrline Aeroflot

> > > > >> Airline Record Lucator-c

> > > > >> Flight/Class SU103 L Economy Class

> > > > >> Origin New York, John F Kennedy International

> > » > »> Destination Moscow, Sheremetyevo

= = > 2> >> Departing 07:10 PM

>>>2>3>> Arriving 11:25 AM / 01 Sep 2015

> > » > »> Departure Terminal Terminal 1

> » > > >»> Arrival Terminal Terminal D - Domestic/Intl

> > > > >»>» Estimated Time 9 Hrs 15 Mins

> » > > >> Stops Non-stop

>>» > > >»> Seats 18K

> » > > >»> Confirmed

> > > > >> Entry and Exit Information for Travel

>33 >

> > » > »>> American Express strongly
recnmmendsth_atm?eriodicaIlyrrevlewwww.\flsacentral.conﬂamex for the most up to
date and accurate entrylexit requirements for your travel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information
provided and expressly disclaims any liability for any inaccurate or incomplete

information contained on that site.
>332

>332

> > » > »> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

=

> > > > >»> See attached itinerary PDF or link for full terms and conditions.
> > > 5>

> > > > >> PDF itinerary attachment:
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> >>>>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>3 >35>

> = > > »> http://'www.adobe.com/productsiacrobat/readstep.html

>5>5>5> 5>

> > > > >> Thank you for choosing American Express Centurion Travel Service and
have a pleasant trip.

>5>>5> 5>

> > > > >> Please be advised that certain mandatory hotel-imposed charges,
including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payable to the hotel operator at check-out from the property. You may wish
to inquire with the hotel before your trip regarding the existence and amount of such
charges.

>3 > 5>

> > > > >> Liability Statement. American Express Travel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex")
act as an agent for travel suppliers and you understand and agree that Amex shall not
be liable for any loss, injury, expense or damage to persons or property resulting
directly or indirectly, from H ) the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> > >

> > » > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatinn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for suP;{gller ﬁfﬂduc‘ts and services. From time to time we ma ly enter
into other business rela ips with suppliers and these arrangements, including

ions
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>5>>5 5>

> > > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: I#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>3 >

>33

> > > please note ) o o

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any part thereof is stnctlﬁ prohibited
> > > and may be unlawful. If you have received this

> > > communication in errar,‘lale by

> > > return e-mail or by e-mail to and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website )
> > > > To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing.
>>>>

> >>>® 2015 American Express. All rights reserved
>>>>

VVVVVVVVVVVVYVVYVVVYVY
VVVVVVVVVVVVVYVVYY
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> > > > When booking concierge services for Card Members, American Express uses
a third part& concierge service contractor ("Concierge Cnmpang"]. In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
- -
> > > > Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot© and may not be used without written
Fermissiun. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gle.cnmihelp&%rms maps.html). For "Map Le_FaI Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bnukin%eﬁnns Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For
moreinformationpleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
- -
- -
> > > > Ref#150818-001665
> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?
>>>
> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
> > > Regards,
> > > Natalia Molotkova

>>> i

>>>

>>>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>5>
> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

- i

>35>

>>>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

555
> » > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available C ciate. Have a wonderful day!
> > > Customer ) 08/18/2015 07:48 AM
> > > Good morning Natasha...can you glease change this ticket farHH
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
flmor closest to the price we have paid...i know | won't hear from you until after 10am
when your shift starts....!

>>>

= > > Thanks, Lesley
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>

>
>33
-

> > > >> From: "American Express Travel” ‘I_}
> > > >> Date: -34-07 PM

>2>2>To

> > > >> Subject: Invoice or 31avcts
>33

> >>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> > 2>

> > > >> If airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= > > >> http://myamextravel.com/baggage

>3 x>

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

= = = e

== - -

= - - ]

>3 x>

> 2>

= - - ]

>

==>>> Friday 03 Jul 15

> > > >> Other Information

>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = > >> Monday 31 Aug 15
> > > >> Flight Information
= - - ]

> » > »> Date 31 Aug 2015
> > > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> = > >> Flight/Class SU103 L Economy Class

> > > >> Origin New York, John F Kennedy International
> » > >>» Destination Moscow, Sheremetyevo
> > Departin? 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

= = > == Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> > » >> Stops Non-stop

> > > >> Seats 18K

> = > »> Confirmed

> > > >> Entry and Exit Information for Travel

= - - ]

= = > == American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exif requirements for your travel destination. Due to frequent changes,
American Express cannot giauarantee the accuracg of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 2>

= - - ]

> > » >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

>3 >0

> » > >>» See attached itinerary PDF or link for full terms and conditions.

> 2>

> » > »> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.

= = = e

> = > >> http://www.adobe.com/products/acrobat/readstep.html

= - = ]

> » > >> Thank you for choosing American Express Centurion Travel Service and have

a pleasant trip.
> 2>
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> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>5>>5>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"! act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultnag,
directly or indirectly, from (1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>>>

>>>> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;%ller roducts and services. From time to time wemayenter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>53>3>

>>>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>2>> -

> > > > please note

> » > > The information contained in this communication is

> = > > confidential, may be attorney-client prwlleged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>=>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple i i i by
> = > > return e-mail or by e-mail to . and
> > > > destroy this communication and all copies thereof,

> > > > including all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website )
> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>5>

> > > @ 2015 American Express. All rights reserved

>>>

> = > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E‘Canc!erge Canany" .In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;'?e Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Coml::any and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
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Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
-
> > > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
(perrnissicrn. Used hereunder by license. For GangFIe “Maps Terms of Use" click here:
nttp://maps.google.com/help/terms _maps.html). For "Map Le‘?al Notices" click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most buukin%eﬁons Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information pleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>2>>

>>>

> > > Ref#150818-

> > Customer ( ) 08/18/2015 12:00 PM
= > ok thanks

; talia Molotkova
> wrote:
-
-
>2> Respunse{}Natalia Molotkova) 08/18/2015 11:53 AM
> > > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > > Regards,
> > > Natalia Molotkova

>2>> i

>>>

>2>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

- -

> > > Customer m} 08/18/2015 11:39 AM

> = > This is true...we have change is ticket a few times. | guess it is all we can do
is rebook a new ticket...can you Reserve a ticket to Moscow for her in December and
let me know the*arice of this reservation as well as the price we paid for this current

ticket for Aug. 31 that we will have to forfeit the funds on...
>2>

> > : Matalia Molotkova
< > wrote:

5> >
N

>3>>

> > > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > > Lesley, according to the fare rules, we can't change the return date to
December, due to it is way past the maximum stay, you will have to purchase new
ticket for her. Do you want me to price new one?

>3>>

> > > > | did email it to the rate desk fro them to double check the rules again, due to
the original ticket was exchanged couple time.

> > > > Regards,

> > > > Natalia Molotkova

>2>> i

>3

2D

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3

> > > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > > Sure, let me have a look..

VVVAVY
V VY Vv

EFTA00343938



> > > > Regards,
> > > > Natalia Molotkova

>>>> i

>

>>>>

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > > > Response (Administrator) 08/18/2015 07:48 AM

> >>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available Cenfuri jate. Have a wonderful day!

> » > > Customer 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket for F
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
fl)f_'or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>3>>

> > > > Thanks, Lesley

>2>>

22222

> >

>33>>>

> > > > >> From: "American Express Travel" >
> === => Date: =24 - M

=2>>5>>To:

> > > > >> Subject: Invoice or 31auG1s
> > > 5>

>>>>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>332 2>

> > > > >> [f airline tickets are purchased for this itinerary:

> > > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = > > »> http:/myamextravel.com/baggage

> > > 5>

> > > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details re?_larding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
> >

>3 > > 3>

>3 22>

> > > 5>

>332 2>

= - -

>3 > > 3>

= === >>Friday 03 Jul 15

> > > > »> Other Information

>3 > > 3>

>=>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
==2>>>> Monday 31 Aug 15

> > > > >> Flight Information

= - -

> > > > »> Date 31 Aug 2015

> > > > >»> Airline Aeroflot

> > > > >> Airline Record Locator -C

> > > > >> Flight/Class SU103 L Economy Class

> > >>>> Origin New York, John F Kennedy International

> > > > »>> Destination Moscow, Sheremetyevo

= > > > >> Departing 07:10 PM

> >>2>>> Arriving 11:25 AM / 01 Sep 2015

> > > > »> Departure Terminal Terminal 1

> » > > >> Arrival Terminal Terminal D - Domestic/Intl

= = > > >> Estimated Time 9 Hrs 15 Mins

> > > > >> Stops Non-stop

> > > > »> Seats 18K

> > > > >»> Confirmed

> > > > >> Entry and Exit Information for Travel

= - -

> > > > >»> American Express strongly
recommendsthatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to
date and accurate entrylexit requirements for your travel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information
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provided and expressly disclaims any liability for any inaccurate or incomplete
information contained on that site.

>335

>>>>>>

> = > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

>55>5 5>

> > > > »> See attached itinerary PDF or link for full terms and conditions.

>335

> » > > >> PDF itinerary attachment:

> > > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>> >

= > > > »> http://www.adobe.com/products/acrobat/readstep.html

>335

> = > > >> Thank you for choosing American Express Centurion Travel Service and
have a pleasant trip.

>>>> 5>

> > > > >> Please be advised that certain mandatory hotel-imposed charges,
including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payable to the hotel operator at check-out from the property. You may wish
t% inquire with the hotel before your trip regarding the existence and amount of such
charges.

>> :-g:- >>

> > > > >> Liability Statement. American Express Travel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex")
act as an agent for travel suppliers and you understand and agree that Amex shall not
be liable for any loss, injury, expense or damage to persons or property resulting
directly or indirectly, frnmrﬁ] the acts of omissions of travel suppliers, including i_:ut
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>> >35>

> > > > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>3>3>>5>

> = > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>5>3>3>5>>

>335

>>> .

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of

>>> JEE

> > » Unauthorized use, disclosure or copying of this

VVVVVVVVVYY
VVVVVVVVYY
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> > > > >» communication or any part thereof is strictlﬁ prohibited

> > > > > and may be unlawful. If you have received this

> > > > > communication in error, ple i i by

= = > > = return e-mail or by e-mail to , and

> > > > > destroy this communication and all copies thereof,

> > > > > including all attachments. copyright -all rights reserved

> > > > Privacy Statement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail,

pleasevisitusatamericanexpress.com/phishing.

=2

> > > > 2015 American Express. All rights reserved

- -

> > > > When booking concierge services for Card Members, American Express uses

a third part& concierge service contractor {"Concier?e Cnmpang"]. In some cases,

Concierge nmPany will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by ancieﬁe Company and/or American Express is the

responsibility of each Card Member. Concierge Company and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understa nd s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

- -

> > > > Content is provided "AS IS," without any express or implied warranties.

Portions of this content are provided by Gayot© and may not be used without written

(perrnissic-n. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gle.cothelprE%rms maps.html). For "Map Le]gal Notices" click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most bcokin%eﬁnrts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges you authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For

moreinformationpleasevisitwww.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

- -

>

> > > > Ref#150818-001665

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.

Do you want me to price new one?

>5>>

> > > | did email it to the rate desk fro them to double check the rules again, due to the

original ticket was exchanged couple time.

> > > Regards,

> > > Natalia Molotkova

>5> i

>>>

>>>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>5>
> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

>5> i

>>>

>5>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>5>
> > > Response (Administrator) 08/18/2015 07:48 AM

EFTA00343941



> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfarH_
to Moscow to December...like Dec.17,18,19,20,21...what ever day is the best price to
fI)f_'or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>3 >

> > > Thanks, Lesley

>>>

>2>2>

> >

>3 >>

> > > >> From: "American Ex
== > =>> Date:

press Travel" P}
2407 PM
>=3>3>To:

> > > >> Subject: Invoice or 31auG15 GG

> > 2>

> >>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>332

> > > >> If airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= = > >> http://imyamextravel.com/baggage

> > 2>

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
> 2>

>3 > >3>

> 2> 22

> > 5>

> 2> 2>

> 2> 2>

>3 > 5>

> > >>>Friday 03 Jul 15

> » > >> Other Information

>3 > >3>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= =>>> Monday 31 Aug 15

> > > >> Flight Information

> 2> 2>

= = > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Lucatur-c

> > > >> Flight/Class SU103 L Economy Class

> > > >> Origin New York, John F Kennedy International

> > > >> Destination Moscow, Sheremetyevo

- Depar‘tin? 07:10 PM

> > > 2>> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

= = > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > » >> Seats 18K

> > > >> Confirmed

> > > >> Entry and Exit Information for Travel

> 2> 2>

> > > >> American Express strc-n?ly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exif requirements for your travel destination. Due to frequent changes,
American Express cannot giauarantee the accurackl of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information

contained on that site.
b - e -

-

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.
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>35>
> > > >> See attached itinerary PDF or link for full terms and conditions.

>3>3>3>

> > > >> PDF itinerary attachment:

> =>>>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>>>

= = > >> http://www.adobe.com/products/acrobat/readstep.htmil

>35>

> = > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>>>

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>3>

> = > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;ultn:’g,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>> >35>

>>>>3> Intermediari; Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identi ym? travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for SUP?JIEI' roducts and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>5>3>35>

> » > »> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>>>

>>>5>

>>>>

===>

>35>

>>>>

>>>>

>3>> -

> > > > please note ) ) ) S

> = > > The information contained in this communication is

> > > > confidential, may be attorney-client privileged, may

> = > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>>>> JEE

> = > > Unauthorized use, disclosure or copying of this

> > > > communication or anyPaﬂ thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple by
> > > > return e-mail or by e-mail to . and
> = > > destroy this communication and all copies thereof,

> = > > including all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website )
> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.
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> >
> > > ® 2015 American Express. All rights reserved
>35>
> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E'Cancierge ComPany" . In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling %-::-ur concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
> >
> > > Content is provided "AS IS,"” without any express or implied warranties. Portions
of this content are provided by Gayut@ and may not be used without written
Fermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
nttp://maps.google.com/hel rms_maps.html). For "Map Le]gal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bookingheﬁnrts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information pleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>
> >
> > > Ref#150818-001665
> > RespanseJNatalia Molotkova) 08/18/2015 11:53 AM
> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.
> > Regards,
> > Natalia Molotkova
==

Ic:-urs: !un!ay through Friday 10:30am to 7:00pm EST
> > Customer (

m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

> >

> i ii i"i ii iiiil il Iilii iH Hratalia Molotkova

< > wrote:

>

> >

>

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> » > Regards,

> > > Natalia Molotkova

> >

> >

> >

VVVY
vvv

>
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> > > Hours: Monday through Friday 10:30am to 7:00pm EST
- -

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM

= > > Sure, let me have a look..

> > > Regards,

> > > Nafalia Molotkova

- i

> >

>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3 >

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfnrH_
to Moscow to December...like Dec.17,18,19,20,21...what ever day is the best price to
fI{'or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

-

> > > Thanks, Lesley

>2>

=2

>3>>

>2>2>

> > >>> From: "American Ex
> > > >> Date:

press Travel" *&_}
-34-07 PM
> === To:

> > > >> Subject: Invoice or 31auc1s R

> 2> 2>

> >>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> > > 5>

> > > >> If airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= > > >> http://myamextravel.com/baggage

> 2> 2>

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>33

= -

>3 > >

> 2>

= - -

>3 >

> 2>

> > > >> Friday 03 Jul 15

> > > >> Other Information

= -

>>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >>> Monday 31 Aug 15

> > > >> Flight Information

>3 >

= = = => Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Lucatur-c

> = > >> Flight/Class SU103 L Economy Class

> > > >> Origin New York, John F Kennedy International
> > » >> Destination Moscow, Sheremetyevo
=222 Departin? 07:.10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> > » >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl
> > > >> Estimated Time 9 Hrs 15 Mins

> > » >> Stops Non-stop

>» > >> Seats 18K

> » > »> Confirmed

> > > >> Entry and Exit Information for Travel
> 2> 2>
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> > > >>» American Express strnn?ly recommends

thatmperlndlcallgr&vlewwwwﬂ sacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>>>

>5>>3>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://www.americanexpress.com/privacy.

>5>5>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>2>>2>

> > > >> PDF itinerary attachment:

> >>>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>33>3>

= = > >> http://iwww.adobe.com/products/acrobat/readstep. html

>5>>5>

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>3>

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, mar. be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>5>>5>

> > > >> Liability Statement. American E::Ipress Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"! act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultnag,
directly or indirectly, from (1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>>>

>>>> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;%ller roducts and services. From time to time wemayenter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>53>3>

>>>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>2>> -

> > > > please note

> > > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for
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> > > > the use of the addressee. It is the property of

==>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> > » > communication or any part thereof is 5trictlg prohibited

> > > > and may be unlawful. If you have received this

> > > > communication in error, ple i i i by

> > > > return e-mail or by e-mail to , and

> = > > destroy this communication and all copies thereof,

> > > > including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing.

>5>

> > > © 2015 American Express. All rights reserved

>>>

> > > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor E'Cuncierge Company”). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by ancieﬁe Company and/or American Express is the

responsibility of each Card Member. Concierge Company and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>>>

> > > Content is provided "AS IS," without any express or implied warranties. Portions

of this content are provided by Gaynt@ and may not be used without written

(perrnissic-n. Used hereunder by license. For Google “Maps Terms of Use" click here:
Wp:!!mapimgle.comihelp&%rms maps.html). For "Map Le]gal Notices" click here:

(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most bookin%eﬁnns Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges you authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information pleasevisitwww.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>>>

>5>

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.

Do you want me to price new one?

>3

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

> > Natalia Molotkova

Ic:-urs: !un!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Eure, let me have a look..
N

egards,
atalia Molotkova

VVVVVVVVVVVY
VVVVVVVVVVVY
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> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natas a...can you lease change this ticket for Htﬂ
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> 2>

> > Thanks, Lesley
=

>
>
>3

== >> From: "American Ex
= = == Date:

press Travel P
>33 To:

> > >> Subject: Invoice or 31AUG15 [IEGEGEGN

>3 >

> > >> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

-

> > >> [f airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

> > >

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
> > >

>
>
>3
> 3
== -
= -

= = == Friday 03 Jul 15

> > >> Other Information

>3 2>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= =>> Monday 31 Aug 15

> > >> Flight Information

> >

== >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator-c

> > >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International

> > »> Destination Moscow, Sheremetyevo

= > >> Departing 07:10 PM

> =>> Arriving 11:25 AM / 01 Sep 2015

> > »>> Departure Terminal Terminal 1

> > »> Arrival Terminal Terminal D - Domestic/Intl

> = >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > »> Confirmed

> > >> Entry and Exit Information for Travel

> >

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot _ciauarantee the accuracg of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 2>

> > >

> > >> You may receive customer service emails even if you have requested not to
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receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>3 >>

> > >> See attached itinerary PDF or link for full terms and conditions.

>3 >>

> > »> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >>

> = >> http://www.adobe.com/products/acrobat/readstep.html

>>>>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>>>

> > »> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
paﬂ'ﬁahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>3 >>

> > >> Liability Statement. American Express Travel Related Services \E»:>m|;:n£||n;fj Inc.

and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;.ultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> »>

> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide cum?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for surpiqller roducts and services. From time to time we ma¥ enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_referenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

e

> » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

> 5>

>>>

>>>

>35>

>>>

>3

>5> -

> » > please note

= > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any #:art thereof is ;trlctlxtprohlhlted
> = > and may be unlawful. If you have received this

> > > communication in error, ple by
> > > return e-mail or by e-mail to , and
> = > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved
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> > Privacy Statement | Visit the Centurion Card website
= > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
==
> > ® 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor g'Cancierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by ancieﬁ;e Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
> >
> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
(perrnission. Used hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
ExPress acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please vlsitwww.amerl::anexgress.cum!traveltenns California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >

==
> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 12:34 PM

> Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it
to rate desk.

> Regards,

> Natalia Molotkova

Iaurs: ion!ay through Friday 10:30am to 7:00pm EST

> Customer (m 08/18/2015 12:21 PM

> Natasha, Jeffrey Is asking If we can extend the ticket at all (which | don’t think we
can...but...) and if we can’'t then forget it...(no need to reserve Dec flight)

>

VVVVY

e

< = wrote:

>

> >

>

> > Respanseclﬂatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

> > Natalia Molotkova

>>

> >

>

> > Hours: Monday through Friday 10:30am to 7:00pm EST
>

> > Ccustomer (NG 03/18/2015 11:39 AM
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> > This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

5=
g e
< > wrote:

5

55>

5

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

= = = Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

-

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > Regards,

> > > Natalia Molotkova

2> '

>>>

>3 >

= = > Hours: Monday through Friday 10:30am to 7.00pm EST

>3

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Nafalia Molotkova

> > '

>

>

= = > Hours: Monday through Friday 10:30am to 7:00pm EST

>2>>
> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfnrHH
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
fl)lf1:rr closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>>>

> > > Thanks, Lesley

>2>>

>3 >>

>2>2>

>>2>>

> > > >> From: "American Ex
> > > >>» Date:

press Travel” E_}
-34-07 PM
===5>To:

> > > >> Subject: Invoice or 31avcts N
-

> >>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 >33

> > > >> |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= = > >> http://myamextravel.com/baggage

-

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerargfnr more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
-

> =2
= = = e
>
= - = ]
>3 x>
> =2

= > >>> Friday 03 Jul 15
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> > > >»> Other Information

>>>5>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > >> Monday 31 Aug 15

> > > >> Flight Information
>>>3>

> > > >> Date 31 Aug 2015

> = > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> = > >> Flight/Class SU103 L Economy Class )

> > > >> 0Origin New York, John F Kennedy International
> » > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> >>>> Arriving 11:25 AM / 01 Sep 2015

> = > >> Departure Terminal Terminal 1 )

= = > >> Arrival Terminal Terminal D - Domestic/lntl

> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop
> > > >> Seats 18K
> > >>> Confirmed_ )
> > > >> Entry and Exit Information for Travel

>>>3>

> > > >> American Express strnnﬁly recommends

thatmperlndlcallgr&vlewwww.\f sacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:g of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>3>>

>>>3>

> = > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>53>5>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>>>5>

> > > >> PDF itinerary attachment:

> > > >=> If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>35>

> = > >> http://www.adobe.com/products/acrobat/readstep.html

>3>3>3>

> > > »> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>3>

> = > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>5>3>3>

> » > »> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"} act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property resulting,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>> > >

> > >35> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or ntherr?qals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide compensation to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we mayen ter
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into other business relationships with suppliers and these arrangements, including

levels and types of compensation and incentives we receive, are subject to change. In

identifying suppliers and recommending itineraries, we may consider a number o

factors, including supplier availability and your preferences. The relationships we

have with suppliers may also influence the suppliers we identify and the itineraries we

recommend.

===

> > » >> California State Seller of Travel Registration Number: 1022318. Washington

State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>5>

===

>>>>

>>>>

===>

>35>

>>>>

>>> > -

> > > > please note

> » > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> = > > communication or anyfpart thereof is strictly prohibited

> > > > and may be unlawful. If you have received this

> > > > communication in error, ple i i i by

> = > > return e-mail or by e-mail to , and

> > > > destroy this communication and all copies thereof,

> = > > including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing.

>>>

> > >® 2015 American Express. All rights reserved

>>>

> > > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company”). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by oncle;'?e Company and/or American E)épress is the

responsibility of each Card Member. Concierge Company and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>>>

> > > Content is provided "AS IS,"” without any express or implied warranties. Portions

of this content are provided by Gkaynt@ and may not be used without written

Fermlsslon. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gle.cnmihelprE%rms maps.html). For "Map Le?ﬁl Notices" click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most booking efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information pleasevisitwww.americanexpress.com/travelterms California

CST#1022318, Washington -694, lowa TA#D02, Nevada NV#2001-0126
55>
> >
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> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

> > Natalia Molotkova

> i

>

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> > Natalia Molotkova

> > i

> >

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer ( ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fcrH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

- >

= > Thanks, Lesley
> >

>
>3
>

== >> From: "American Ex
= = >3 Date:

press Travel’ E_
> = >> To:

> > >> Subject: Invoice or 31auG15 [N

>3 2>

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> > >

> > >> [If airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

>3 2>

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerargfar more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>3 >

>

= - -

b= - -

>

= - -

= -

== >> Friday 03 Jul 15

= > >> Other Information

>

>=>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> > >> Flight Information

= - -

222> Date 31 Aug 2015

= = >> Airline Aeroflo

> > >> Airline Record Locator [N
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> > >> Flight/Class SU103 L Economy Class ‘

> = >> Origin New York, John F Kennedy International

> > >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> = >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1 .

> = >> Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins

> » >>» Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

> 5>

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_accuraczr of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> > >>

> 5>

> > >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

>>>>

> > »> See attached itinerary PDF or link for full terms and conditions.

> >>

> = >> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> 5>

> > >> http:/iwww.adobe.com/products/acrobat/readstep.html

>>>>

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> 5>

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pgtfvlfhle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>>

>3>>> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from (1I]Jthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>3 >>

> = >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
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Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>

>35> >>

==

>5>

>35>

==

>5>

>35> -

= = > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

==>> JEE

> = > Unauthorized use, disclosure or copying of this

> > > communication or any#aart thereof is strlctlz prohibited

> > > and may be unlawful. If you have received this

> » > communication in error, ple i ] by

> > > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

>3

> > ® 2015 American Express. All rights reserved

>>

> > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by anciewe Company and/or American Express is the

responsibility of each Card Member. Concierge Cumﬁany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in anlé: way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American xgress are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understands an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>>

> > Content is provided "AS 1S," without any express or implied warranties. Portions

of this content are provided by Gayot® and may not be used without written

?ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
it n:ﬂmapig@gle.comfhelpr%rms maps.html). For "Map Legal Notices" click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most bcakin%eﬁnns Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and magi also provide incentives to our travel counselors. For more

information glease visitwww.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>

>

> > Ref#150818-

> Customer 08/18/2015 12:00 PM
> ok thanks

>

> : lia Molotkova

< > wrote:

>

> >

>
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> Respanseéﬂatalia Molotkova) 08/18/2015 11:53 AM

= > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

= = Regards,

> > Natalia Molotkova

> > i

> >

>3

= > Hours: Monday through Friday 10:30am to 7:00pm EST

- >

> > Customer {m 08/18/2015 11:39 AM
= = This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

=

< > wrote:
k-

-

- -

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> » > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

- -

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > Regards,

> > > Natalia Molotkova

- i

> >

>

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3

> » > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> = > Sure, let me have a look..

> » > Regards,

> > > Natalia Molotkova

> > '

> >

> >

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available C ciate. Have a wonderful day!
> > > Customer ) 08/18/2015 07:48 AM
> > > Good morning Natasha...can you glease change this tichetfurH_
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
ﬂ%ur closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>>>

> > > Thanks, Lesley

> >

>3>>

>2>2>

>2>>

> > > >> From: "American Express Travel" -;_3'
> Dati- || Iii ii iIlIi i' iFﬁIHi PM

=555 To:

> > > >> Subject: Invoice or 31avc1s

> 2>

==2>>>D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>33

> > > >> If airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= = > >> http://myamextravel.com/baggage

> > 2>

> > > >> Your travel arrangements are outlined below in the email. Please refer to
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attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>>>5>

>5>>5>

>>>5>

>>>5>

>>>5>

>>>5>

>>>5>

> > > >> Friday 03 Jul 15

= = > >> Other Information

>5>>5>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > >> Monday 31 Aug 15
> > > >> Flight Information
>>>5>

> > > >> Date 31 Aug 2015
> > > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> > > >> Flight/Class SU103 L Economy Class )

> >>>> QOrigin New York, John F Kennedy International
> = > >> Destination Moscow, Sheremetyevo
> > > >> Departing 07:10 PM

> >>>> Arriving 11:25 AM / 01 Sep 2015

> = > >> Departure Terminal Terminal 1 )
> > > >> Arrival Terminal Terminal D - Domestic/Intl
> > » >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop
> > > »> Seats 18K
> > > >> Confirmed
> > > >> Entry and Exit Information for Travel

>>>5>

> > > >> American Express strnnﬁly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry?exlg requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_annurang of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>5>

>>>5>

> = > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>5>>5>

> > » >> See attached itinerary PDF or link for full terms and conditions.

>>>5>

> > > >> PDF itinerary attachment:

> =>>>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>> 5>

> > > >> http://www.adobe.com/products/acrobat/readstep.html

>>>5>

> = > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>5>

> = > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>5>

> = > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property resulting,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> > 5>

> > > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
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making arrangements that meet your individual needs. We consider various factors in

identifying travel suppliers to you and recommending specific itineraries. In this role,

we are acting as an independent third party and not as a fiduciary. We want you to be

aware that certain suppliers pay us commissions as well as incentives for reaching

sales targets or other goals, and from time to time may also provide incentives to our

travel counselors. Certain suppliers maﬁ also provide cnm?ensatlnn to us for various

marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an

supporting technology initiatives. In addition, we receive compensation from

5up£hers. when customers use the American Express Card or other American Express

products to pay for supplier products and services. From time to time we ma ly enter

into other business relationships with suppliers and these arrangements, including

levels and types of compensation and incentives we receive, are subject to change. In

identifying suppliers and recommending itineraries, we may consider a number o

factors, including supplier availability and your preferences. The relationships we

have with suppliers may also influence the suppliers we identify and the itineraries we

recommend.

>>>5>

> > » >> California State Seller of Travel Registration Number: 1022318. Washington

State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>>>

>>>5>

>>>>

>>>>

>>>>

>>>>

>>>>

>5>5 -

>>> > please note ) o S

> = > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>>>> JEE

> » > > Unauthorized use, disclosure or copying of this

> > > > communication or anyipart thereof is strictly prohibited

> > > > and may be unlawful. If you have received this

> = > > communication in error, ple by

> > > > return e-mail or by e-mail to . and

> > > > destroy this communication and all copies thereof,

> = > > including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website )

> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing.

>>>

> > > © 2015 American Express. All rights reserved

>5>

> > > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor g‘Canc!erge Cnm!:_-any“ . In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by oncle;‘?e Company and/or American E)épress is the

responsibility of each Card Member. Concierge Company and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in ﬂnﬁ( way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American xgr&ss are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>3

> > > Content is provided "AS IS," without any express or implied warranties. Portions

of this content are provided by Gkayot@ and may not be used without written

Permlssmn. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gla.cnmihelpﬁ%rms maps.html). For "Map Le‘?ﬁl Notices" click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html).

to you for most booking efforts Concierge Company and Am

here is typically no cost
erican Express perform
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on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information pleasevisitwww.americanexpress.com/travelterms California

CST#1022318, Washington UB#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >

>3

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accurdin% to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> 2>

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = Regards,

> > Natalia Molotkova

> > i

> >

>3

> > Hours: Monday through Friday 10:30am to 7:00pm EST

-]

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
= > Sure, let me have a look..

> > Regards,

> > Natalia Molotkova

- 1

> >

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

- ]

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office®™ | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available ociate. Have a wonderful day!

> > Customer ( ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fnrH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly

or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

-

> > Thanks, Lesley

- >

>

>3

-

>> > From: "American Express Travel: <
> > >> Date 34:07 PM

>»»>» To:

> > >> Subject: Invoice or 31aUG15 [N
>3

> >>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> > >

> > >> If airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > >> http://myamextravel.com/baggage

>3

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>

>
>3
> 3
= -
>
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>3 >>
> > >> Friday 03 Jul 15

= > >> Other Information

>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15

> > »> Flight Information

> »>

> > >> Date 31 Aug 2015

> = >> Airline Aeroflot

> > >> Airline Record Locator _:

> > >> Flight/Class SU103 L Economy Class .

> = >> Origin New York, John F Kennedy International
> > >> Destination Moscow, Sheremetyevo
> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1 i
> » >»> Arrival Terminal Terminal D - Domestic/Intl
> > >> Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
> > >> Seats 18K

> > >> Confirmed )
> > »> Entry and Exit Information for Travel

>3 >>

> > >>» American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:zr of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

===

> »>

> > >> You may receive customer service emails even if you have requested not to_
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

> > >>

> > >> See attached itinerary PDF or link for full terms and conditions.

===

> > »> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>3 >>

= = => http://iwww.adobe.com/products/acrobat/readstep.html

> > »>

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> > >>

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultnag,
directly or indirectly, from (1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cum?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
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suppliers when customers use the American Express Card or other American Express
products to pay for suP;l:gller roducts and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>3 >>

> = >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

> >>

>>>

>5>

>>>

>>>

>35>

> > -

> > > please note

> > > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any part thereof is gtrlctlgtprohihited
> > > and may be unlawful. If you have received this

> > > communication in error, ple by

= = > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> = Privacy Statement | Visit the Centurion Card website ) o

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> 5

> > ® 2015 American Express. All rights reserved

>>

> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by unclei?e Company and/or American E)épress is the
responsibility of each Card Member. Concierge Cnmﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anﬁ way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products Ipn:w.rl ed by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.

>>

> = Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
!:-ermlssmn. Used hereunderplg% license. For Google “Maps Terms of Use"” click here:

nttp://maps.google.com/help/terms _maps.html). For “MaplLe?ﬁl Notices" click here:
: m/helpl/legal .

(http:lwww.maps.google.co sflegalnotices_maps.htm here is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ]',:nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information glease v sltwww.amarlcanaxgress.cum!travelterms California
CST#1022318, Washington UBI#600-469 , lowa , Nevada NV#2001-0126
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> >

> >

> > Ref#150818-001665

= Respunsec{Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

= Regards,

> Natalia Molotkova

!uurs: !un!ay through Friday 10:30am to 7:00pm EST

> Customer {m 08/18/2015 11:39 AM
= This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

= wrote:
-
>
> » Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accnrdm% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?
> >

VVVVYVY

VVVAVY

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

> > Natalia Molotkova

> > i i i

> >

- >

= > Hours: Monday through Friday 10:30am to 7:00pm EST

- ]

= » Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> » Regards,

> > Natalia Molotkova

> i i i

>

> >

= > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available ociate. Have a wonderful day!

> = Customer | ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket forH

Moscow to December...like Dec. 17,18,19,20,21.. . what ever day is t est price to ﬂy
or closest to the price we have paid.. 1'know | won't hear from you until after 10am

when your shift starts....!
> >

> > Thanks, Lesley

-]

= -

b -

- -

>>>> From: "American Express Travel" P

> > >> Date: M

>3 3> To!

> > >> Subject: Invoice or 31auGts N

- - -

= =>>>D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 i

b T

= = >> [f airline tickets are purchased for this itinerary:
= = >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

EFTA00343963



> > >> http:/imyamextravel.com/baggage
> >>

> = >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and ltmerargfor‘mare details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

===

> »>

>3 >>

>>>>

>3 >>

>

> > »>

> > >> Friday 03 Jul 15

> » »>> Other Information

> »>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15
> > >> Flight Information
>

> > >> Date 31 Aug 2015
> > >> Airline Aeroflot

> > >> Airline Record Locator -C

> > >> Flight/Class SU103 L Economy Class ‘

> > >> Origin New York, John F Kennedy International
> = >> Destination Moscow, Sheremetyevo
> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1 .
> > >> Arrival Terminal Terminal D - Domestic/int
> » >> Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
> > >> Seats 18K

> > >> Confirmed )
> > >> Entry and Exit Information for Travel

>

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot gbqa_urantee the_accura:z/ of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 >>

>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

> >>

> > >> See attached itinerary PDF or link for full terms and conditions.

>3 >>

> » >> PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

===

= > =»> http://www.adobe.com/products/acrobat/readstep.html

>3 >>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

e

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>3 >>

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;ultn:ig,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
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systems, or any other cause beyond the control of Amex.

>>>>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for suP;{gller roducts and services. From time to time we r;rna}r enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> 5>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>5>>>

>>>>

>35>

>>>

>3

>>>

>>>

>5> -

> > > please note ) o S

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> » > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any part thereof is ;trlctlghprohlblted
> > > and may be unlawful. If you have received this

> > > communication in error,llale by

> > > return e-mail or by e-mail to , and

> » > destroy this communication and all copies thereof,

> = > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website ) o
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>>
> > ® 2015 American Express. All rights reserved

>>

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ﬁ'Canc!erge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling %nur concierge service. The actual decision to use any service
provider referred by oncuewe Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Comﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.

>

> > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here:
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(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most boukin%eﬁurts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please vlsitwww.amerlcanexgresa.cumhravelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

> >

> >

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards,

> Natalia Molotkova

qurs: ion!ay through Friday 10:30am to 7:00pm EST

> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> Sure, let me have a look..

> Regards,

> Natalia Molotkova

iours: ion!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next

available Ce i iate. Have a wonderful day!

> Customer 08/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket fur* to
s the

Moscow to December...like Dec. 17,18,19,20,21...what ever day i est price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

>

> Thanks, Lesley
>

VVVVYVY

VVVVY

> >
> >
-
> >> From: "American Express Travel"

——
= »> Date: M

> >> To:

> >> Subject: Invoice or 31auct1s R

>

> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incomin you have any questions, please
contact Centurion Travel Service at .
> >
> >> If airline tickets are purchased for this itinerary:
= => Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= >> http://Imyamextravel.com/baggage
> 2
> >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel{alans have been posted to a secure website.

r

Please click on the link to view your trip details:
> >

> >
> 2>
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VVVVY

>
-
>
>
> =>> Friday 03 Jul 15

> >> Other Information

> >

> => CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >> Monday 31 Aug 15

> >> Flight Information

> 5>
>
>
>
>
-
>
-
>
>
>

VVVVVYVY

>> Date 31 Aug 2015
>> Airline Aeroflot
>> Airline Record Locator -C
== Flight/Class SU103 L Economy Class )
>> Origin New York, John F Kennedy International
>> Destination Moscow, Sheremetyevo
== Departing 07:10 PM
== Arriving 11:25 AM / 01 Sep 2015
>> Departure Terminal Terminal 1 )
>> Arrival Terminal Terminal D - Domestic/Intl
> >> Estimated Time 9 Hrs 15 Mins
> >> Stops Non-stop
> >> Seats 18K
> >> Confirmed ‘
> >> Entry and Exit Information for Travel
> >
> »>> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_annurang of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.
>>>
> >
> >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement
at http:/flwww.americanexpress.com/privacy.
> >
> >>» See attached itinerary PDF or link for full terms and conditions.
>>>
> >> PDF itinerary attachment:
> >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.
>>>
= == http://www.adobe.com/products/acrobat/readstep.html
> >>
> »> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
> >
> »> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.
> >
> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or chan?ps in fares, itineraries or schedules; or Hé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.
> ==
> >> Intermediary Disclosure. Amex assists you in finding travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or ntherr?qals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide compensation to us for various
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marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;l)jler roducts and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_l'eferenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> 5>

> => California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

v
v
v

lease note
he information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
tl'éeEuse of the addressee. It is the property of

Unauthorized use, disclosure or copying of this
communication or anyitpart thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, ple i i i by
return e-mail or by e-mail to and
> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website ) o
> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

VVVVVVVYVVYVVVYYVYYVYVYY
VVVVVYVVYVVYVYVVYYYVYVYVYY
o

>
> © 2015 American Express. All rights reserved

>
> When booking concierge services for Card Members, American Express uses a third
gal't:ﬂ" concierge service contractor [“‘anclergepnmgang"}; In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg I5Jm:nur concierge service. The actual decision to use any service provider
referre Concierge Company andf/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any way. The Card Member acne&tmiand_utlllzlng a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive rem_ed¥ for an{'nlalms_re!atln?
to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
rovider and the Card Member) is against the service provider and not against
oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
>
> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder r license. For Google “Maps Terms of Use" click here:
e.

(http://maps.google.com/help/terms maps.html). For "Map Le_?ﬁl Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
and Am

to you for most booking efforts Concierge Company erican Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
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other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CS5T#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
-

-
> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 01:14 PM
Ok, let us see what rate desk will say...

Regards
Natalia I'-ilnlutknya

inurs: !nn!ay through Friday 10:30am to 7:00pm EST

Customer ( )_08/18/2015 01:09 PM )
Thanks. | se . Totally fine just in case! Sorry, [ having
computer issues or | would have responded sooner.

Sent from my iPhone
: alia Molotkova
> wrote:

> Response (Natalia Molotkova) 08/18/2015 12:46 PM

> Lesley, the one way ticket from NY to Moscow with Aeroflot is so cheap: December
17,21,22 and 23 - only 415.00USD. What date to hold while we are waiting fro the
respond from the rate desk?

> Regards,

> Natalia Molotkova

VVV AW

ours: Monday through Friday 10:30am to 7:00pm EST
= lF‘te;-iIFOHSE (Natalia Molotkova) 08/18/2015 12:40 PM

= | will...

> Regards,

> Natalia Molotkova

VVVVY

ours: Monday through Friday 10:30am to 7:00pm EST

) 08/18/2015 12:39 PM
o you (up to 48 hours from now) just let me know!

Customer |(
ok, so when

: alia Molotkova
> wrote:

- >

> > Response (Natalia Molotkova) 08/18/2015 12:34 PM

= > Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent
it to rate desk.

= > Regards,

> > Natalia Molotkova

> 2

>
>

=2 onday through Friday 10:30am to 7:00pm EST
>

> > Customer {m} 08/18/2015 12:21 PM
= = Natasha, Jeffrey is askin we can extend the ticket at all (which | don’t think we

i
can...but...) and if we can’t tﬁen forget it...(no need to reserve Dec flight)
> >

- : talia Molotkova
< > wrote:

> >

ey get bac

VAVVVVVVVVVYY

W
W

Ours.
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>

>>>

> > > Response (Natalia Molotkova) 08/18/2015 11:53 AM

= = > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > > Regards,

> > > Natalia Molotkova

> > '

> >

> >

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > Customer m} 08/18/2015 11:39 AM
> > > This is true...we have change is ticket a few times. | guess it is all we can do

is rebook a new ticket...can you Reserve a ticket to Moscow for her in December and
let me know the price of this reservation as well as the price we paid for this current

ticket for Aug. 31 that we will have to forfeit the funds on...
>>>

< = wrote:

> >

>3

>

> > > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

= = > > Lesley, according to the fare rules, we can't change the return date to
December, due to it is way past the maximum stay, you will have to purchase new
ticket for her. Do you want me to price new one?

22>

= => > | did email it to the rate desk fro them to double check the rules again, due to
the original ticket was exchanged couple time.

= = > > Regards,

> > > > Natalia Molotkova

>33 i

>3>>

>33

= = > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

= > > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
=== > Sure, let me have a look..

> > > > Regards,

> > > > Nafalia Molotkova

> > i

>3>>

22>

= = > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3

= = > > Response (Administrator) 08/18/2015 07:48 AM

> > >>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available Cen jate. Have a wonderful day!

== > > Customer | 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket fur*
e bes

to Moscow to December...like Dec. 17,18,19,20,21...what ever day is th price to
ﬂ{"or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

- -

> > > > Thanks, Lesley

- -

- - - -

b T e A ]

b= T -

> > > > >> From: "American Ex
== 3> 3> Data:

press Travel" P>
134 M
=555 To:

> > > > »> Subject: Invoice or 31auGc1s R
- i

=>>>>>D0O NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 :

=

> > > > >> [f airline tickets are purchased for this itinerary:

= > > > >> Airline Baggag{e Fee/Rules may apply and can be accessed by visiting:

> = > > »> http://myamextravel.com/baggage
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>3 >3>3>>
> = > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>5>>3>>

>>>>>>

>5>5>5>>

>3 >3>3>>

2>

>33>3>3>

>>>>>>

> >>>>> Friday 03 Jul 15

> > > > >> Other Information

>>>>>>

>>>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > > >> Monday 31 Aug 15

> > > > »> Flight Information
>33>3>3>

> > > > >> Date 31 Aug 2015

> = > > >> Airline Aeroflot

> > > > >> Airline Record anatnr_:

> > > > >> Flight/Class SU103 L Economy Class )

> > > > >»> Origin New York, John F Kennedy International
> > > > >> Destination Moscow, Sheremetyevo

> > > > >> Departing 07:10 PM

>>>2>3>> Arriving 11:25 AM / 01 Sep 2015

> » > > >> Departure Terminal Terminal 1 )

> » > > >»> Arrival Terminal Terminal D - Domestic/Intl

> > > > >> Estimated Time 9 Hrs 15 Mins
> > > > »> Stops Non-stop

> > > 3> 5> Seats 18K

> > >>>> Confirmed_ )

> > > > »> Entry and Exit Information for Travel

>33>3>3>

> > > > >>» American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the_annurang of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

2>

>33>3>3>

> > >>>>You maK receive customer service emails even if you have ren:{uested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

>5>5>5>>

> > > > >>» See attached itinerary PDF or link for full terms and conditions.

22>

> > > > »> PDF itinerary attachment:

> > > > >> If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.

>35> >3>3>>

> > » > »> http://www.adobe.com/products/acrobat/readstep.html

>5>5>5>>

> > > > >> Thank you for choosing American Express Centurion Travel Service and
have a pleasant trip.

>33>3>3>

> » > > >> Please be advised that certain mandatory hotel-imposed charges,
including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payable to the hotel operator at check-out from the property. You may wish
t?’r inquire with the hotel before your trip regarding the existence and amount of such
charges.

> > ‘.‘a-g.'.'i =>

> = > > >> Liability Statement. American Express Travel Related Services Compan:ﬁ
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex")
act as an agent for travel suppliers and you understand and agree that Amex shall not
be liable for any loss, injury, expense or damage to persons or property resulting
directly or indirectly, from H ) the acts of omissions of travel suppliers, including i_:ut
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
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systems, or any other cause beyond the control of Amex.

>>>>>>

> > > > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for suP;{gller roducts and services. From time to time we ma ly enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>5>3>3>5>>

> > > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: I#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>5>3>>5>

>3 > .

> > > please note ) o o

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited
> > > and may be unlawful. If you have received this

> > > communication in errnr,‘lale by

> > > return e-mail or by e-mail to and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website )

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>>>>
> > > > 2015 American Express. All rights reserved

>>>>

> » > > When booking concierge services for Card Members, American Express uses
a third party concierge service contractor {“Eannlgr?e Can_*lpang“]. In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling %nur concierge service. The actual decision to use any service
provider referred by oncuewe Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Comﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.

>>>>

> > > > Content is provided "AS IS," without any express or implied warranties.
Portions of this content are prnvp:l’ed by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here:

VVVVVVVVVVVVYVVYVVVYVY
VVVVVVVVVVVVVYVVYY
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(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most boukin%eﬁurts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information gleasev sitwww.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
55>
>>>>

> > > > Ref#150818-001665

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

-

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = > Regards,

> > > Natalia Molotkova

>3 > '

>>>

>35>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> = > Sure, let me have a look..
> > > Regards,

> > > Natalia Molotkova
> i i

>3
-
> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available C ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfarH_
to Moscow to December...like Dec.17,18,19,20,21...what ever day is the best price to

flmor closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>>>

> > > Thanks, Lesley

>2>>

>2>>

>2>2>

> >

> > > >> From: "American Express Travel” ‘I_}

> » » >>» Date: : N PM

>>>>>To:

> > > >> Subject: Invoice or 31auc1s R

> 2> 22

> >>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 > 5>

> > > >> |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= = > >> http://myamextravel.com/baggage

-

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itin-arar§i for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>33

> =2
= = = e
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>>>5>
>>>5>

>>>5>

>>>5>

> > > >> Friday 03 Jul 15

> > > >»> Other Information

>>>5>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
>3 > 5> Mgndaly 31 Aug 15

> > > >> Flight Information
>>>5>

> » > »> Date 31 Aug 2015
> = > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> = > >> Flight/Class SU103 L Economy Class )

> > > >> Origin New York, John F Kennedy International
> > > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> » > >> Departure Terminal Terminal 1 )
> = > >> Arrival Terminal Terminal D - Domestic/Intl
> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop
> > > >> Seats 18K
> > >>> Confirmed )
> > > >> Entry and Exit Information for Travel

>>>5>

> > > >>» American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_annurang of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>5>

>>>5>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

>5>>5>

> » > >>» See attached itinerary PDF or link for full terms and conditions.

>>>5>

> > > >> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>5>

> = > >> http://www.adobe.com/products/acrobat/readstep.html

>>>5>

> > > »> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>3>>5>

> » > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>5>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"} act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1[]3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>> > 5>

>=>>3>> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or ntherr?qals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide compensation to us for various
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marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;l)jler roducts and services. From time to time wemayenter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_l'eferenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5> 5>

>>>5>

>>>>

>>>>

>>>>

>>>>

>>>>

>>>> -

> > > > please note

> > > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple i by
> = > > return e-mail or by e-mail to . and
> > > > destroy this communication and all coples thereof,

> > > > including all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website ) o
> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
>>>
> > > @ 2015 American Express. All rights reserved
>>>
> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E'Cuncierge Canany" .In some cases,
Concierge Camr;ny will provide you with certain information about the service
prmrgdeﬂs] fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;'?e Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Coml::any and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anlé: way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgr&ss are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
===
> > > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gﬁayot@ and may not be used without written
?EI’I‘HISSIOI‘I. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapimgla.cnmihelpﬁzrms maps.html). For "Map Le_?ﬁl Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Expr&ss acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
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other goals, and may also provide incentives to our travel counselors. For more
information please visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>
>

> > > Ref#150818-
= > Customer | ) 08/18/2015 12:00 PM

= = ok thanks

: talia Molotkova
> wrote:
-
-
> RespunsecJNatalia Molotkova) 08/18/2015 11:53 AM
> > > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > > Regards,
> > > Natalia Molotkova

2> '

>>>

>3 >

= = > Hours: Monday through Friday 10:30am to 7.00pm EST

>3

> > > Customer m} 08/18/2015 11:39 AM
> = > This is true...we have change is ticket a few times. | guess it is all we can do

is rebook a new ticket...can you Reserve a ticket to Moscow for her in December and
let me know the‘{)rme of this reservation as well as the price we paid for this current

ticket for Aug. 31 that we will have to forfeit the funds on...
>

> > : Matalia Molotkova
< > wrote:

5> >

N

>3 >

> Reslpunse (Natalia Molotkova) 08/18/2015 11:13 AM

= = > > Lesley, according to the fare rules, we can't change the return date to
December, due to it is way past the maximum stay, you will have to purchase new
ticket for her. Do you want me to price new one?

>3>>

== >>| did email it to the rate desk fro them to double check the rules again, due to
the original ticket was exchanged couple time.

> > > > Regards,

> > > > Natalia Molotkova

Sen> i

>>>>

>>>>

== > > Hours: Monday through Friday 10:30am to 7:00pm EST

>2>2>

> > > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > > Sure, let me have a look..

> > > > Regards,

> > > > Natalia Molotkova

>>>> i

>>>>

>en>

= > > > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > > > Response (Administrator) 08/18/2015 07:48 AM

== =>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available Cen jate. Have a wonderful day!

> > > > Customer | 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket fur*
e bes

to Moscow to December...like Dec. 17,18,19,20,21...what ever day is th price to
fl)lf1cnr closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>3

= = = > Thanks, Lesley

>3>>

- - ]

>3

>3

L

VVVVAVY
VVVV
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> > >>>> From: "American Ex
== >>>> Date:

press Travel" _
. . M
>3>> 3> o

> > » > »> Subject: Invoice or 31AUG15_
> 2>

>>>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

= -

> > > > >> [f airline tickets are purchased for this itinerary:

> > > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > » > »> http://myamextravel.com/baggage

> 2>

> > > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details re%arding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
> >

>332

- - -

> 2>

= -

> >

>332

== >>>> Friday 03 Jul 15

> > > > »> Other Information

>332

>>>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >>>> Monday 31 Aug 15

> > > > >> Flight Information

- -

> > >>>> Date 31 Aug 2015

> > > > >> Airline Aeroflot

> > > > >> Airline Record anatnr-c

> > > > >> Flight/Class SU103 L Economy Class

> > >>>> Origin New York, John F Kennedy International

> > > > »>> Destination Moscow, Sheremetyevo

> > > > >> Departing 07:10 PM

> >>2>>> Arriving 11:25 AM / 01 Sep 2015

> > > > >> Departure Terminal Terminal 1

> » > > >> Arrival Terminal Terminal D - Domestic/Intl

= = > > >> Estimated Time 9 Hrs 15 Mins

> > > > >> Stops Non-stop

> > > > >> Seats 18K

=== >>> Confirmed

> > > > >> Entry and Exit Information for Travel

- -

> > > >>> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exif requirements for your travel destination. Due to frequent changes,
American Express cannot giauarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information

contained on that site.
b= - - - -]

> 2>

> > > > >»> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

- i - -

> > > > »> See attached itinerary PDF or link for full terms and conditions.

> 2>

= = > > >> PDF itinerary attachment:

> > > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>332

> > > > >> hitp://www.adobe.com/products/acrobat/readste p.html

- i

> > > > »> Thank you for choosing American Express Centurion Travel Service and
have a pleasant trip.

>

> » > > »> Please be advised that certain mandatc-r¥ hotel-imposed charges,
including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payable to the hotel operator at check-out from the property. You may wish
to inquire with the hotel before your trip regarding the existence and amount of such
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charges.

>>>>>>

> > > > >> Liability Statement. American Express Travel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex")
act as an agent for travel suppliers and you understand and agree that Amex shall not
be liable for any loss, injury, expense or damage to persons or property resulting
directly or indirectly, from Fi ) the acts of omissions of travel suppliers, including i_:ut
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>> 5>

> > > > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our mar:kgt]nlg channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_referenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>> 5>

> = > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: 1#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>5>> 55>

>>> 35>

>>> -

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any part thereof is _stnctlg_prnhlhlted
> > > and may be unlawful. If you have received this

> > > communication in error, ple by

> > > return e-mail or by e-mail to and

> > > > destroy this communication and all copies thereof,

> > > > > including all attachments. copyright -all rights reserved

> = > > Privacy Statement | Visit the Centurion Card website )

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>>>>
> >>>® 2015 American Express. All rights reserved

>>>>

> = > > When booking concierge services for Card Members, American Express uses
a third parté concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
prnvgdeﬂs] fulfilling your concierge service. The actual decision to use any service
provider referred by oncnewe Company and/or American E)épress is the
responsibility of each Card Member. Concierge Comﬂany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anﬁ way. The Card Member accepting
and utilizing a service provider acknawleglqes that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider

VVVVVVVVVVVVVYVYY
VVVVVVVVVVVVYY
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used by the Card Member, and expressly understa nd s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>332

> > > > Content is provided "AS IS," without any express or implied warranties.

Portions of this content are provided by Gayot© and may not be used without written

Permission. Used hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most buukin%eﬁuns Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges you authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information pleasevisitwww.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>332

> >

> > > > Ref#150818-001665

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.

Do you want me to price new one?

>

> > > | did email it to the rate desk fro them to double check the rules again, due to the

original ticket was exchanged couple time.

> > > Regards,

> > > Natalia Molotkova

> i

>

-

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>2>

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

>2> i

>2>>

>3 >

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>>>

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!
> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfarHH
to Moscow to December...like Dec.17,18,19,20,21...what ever day is the best price to
fI)f_'ur closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>2>

> > > Thanks, Lesley

>3 >

22>

=2

>3>>

> > > >> From: "American Express Travel" ‘I_}
i Dat%

>>>>>To:

> > > >> Subject: Invoice or 31aUG15 G
>3 > 5>
> > >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification

only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .
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>35> 3>
> = > 2> |f airline tickets are purchased for this itinerary: .

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = > >> http://imyamextravel.com/baggage

> 5> >>

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and |t|nerar§for‘mare details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>>>5>

>33 3>

> 2> 3>

> 5> >>

>3 >3>

> > >

> 5> 3>

> >>>> Friday 03 Jul 15

> » > »>> Other Information

>33 3>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >>> Monday 31 Aug 15
> > > >> Flight Information
>>>5>

> > > >> Date 31 Aug 2015
> > > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> > > >> Flight/Class SU103 L Economy Class

> > > >> 0rigin New York, John F Kennedy International
> = > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> > > 2>> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl
> » > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop
> > > >> Seats 18K
> >>>> Confirmed )
> > > >> Entry and Exit Information for Travel

> > >

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qa_lrantee the_an:n:uran:z/ of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 >3>

> > >

> = > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>3 > >>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>3 >3>

> > > >> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>5>

> = = >> http://www.adobe.com/products/acrobat/readstep.html

> 2> 3>

> = > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

> 5> >

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
paﬁﬁahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> 2> 3>

> = > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property resu Itnag,
directly or indirectly, from (1) the acts of omissions of travel suppliers, including but
not limited to delays, werhpokmgt's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
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acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>> > 5>

>>>>3> Intermediari; Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identi ym? travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marjkgt!nlg channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for SUP?JIEI' roducts and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>5>

> > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>>>

> 5> 5>

>>>>

>>>>

>>>>

>>>>

>>>>

>53>> ..

> > > > please note ) o o

> = > > The information contained in this communication is

> > > > confidential, may be attorney-client prwlleged, may

> = > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>>>> JEE

> = > > Unauthorized use, disclosure or copying of this

> > > > communication or any 1part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple by
> > > > return e-mail or by e-mail to , and
> = > > destroy this communication and all copies thereof,

> = > > including all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website ) o
> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>

> > > © 2015 American Express. All rights reserved

>>>

> = > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by cnmewe Company and/or American E:épress is the
responsibility of each Card Member. Concierge Comﬂany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and I..I_tllIZIr'IEq a service provider acknowledges that Concierge Company and/or _
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Comﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.

>>>
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> > > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
Fermissian. Used hereunder by license. For Google “Maps Terms of Use" click here:

'rtinzﬂmapig@gle.cumfhelplénns maps.html). For "Map Legal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most buukin%eﬁurts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please vlsitwww.amerlcanexgresa.cumhmv&lt&ms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
55>

>2>

> > > Ref#150818-001665

>> RespﬂnseJNatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

> > Nafalia Molotkova

> i

>

>

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Customer {m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

=
g R e
< > wrote:

5o

5>

5=

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

-

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = > Regards,

> > > Natalia Molotkova

2> '

> >

>35>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> = > Sure, let me have a look..

> > > Regards,

> > > Nafalia Molotkova

> > i

>3

-

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available C ciate. Have a wonderful day!
> > > Customer ) 08/18/2015 07:48 AM
> > > Good morning Natasha...can you glease change this ticketfarH_
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
flmor closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>

> > > Thanks, Lesley
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>

>
>33
-

> > > >> From: "American Express Travel” ‘I_}
> > > >> Date: -34-07 PM

>2>2>To

> > > >> Subject: Invoice or 31avcts
>33

> >>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> > 2>

> > > >> If airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= > = >> http://myamextravel.com/baggage

>3 x>

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

= = = e

== - -

= - - ]

>3 x>

> 2>

= - - ]

>

==>>> Friday 03 Jul 15

> > > >> Other Information

>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = > >> Monday 31 Aug 15
> > > >> Flight Information
= - - ]

> » > »> Date 31 Aug 2015
> > > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> = > >> Flight/Class SU103 L Economy Class

> > > >> Origin New York, John F Kennedy International
> » > >>» Destination Moscow, Sheremetyevo
> > Departin? 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

= = > == Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> > » >> Stops Non-stop

> > > >> Seats 18K

> = > »> Confirmed

> > > >> Entry and Exit Information for Travel

= - - ]

= = = == American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 2>

= - - ]

> > » >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

= = ]

> » > >>» See attached itinerary PDF or link for full terms and conditions.

> 2>

> » > »> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.

= = = e

> = > >> http://www.adobe.com/products/acrobat/readstep.html

= - = ]

> » > >> Thank you for choosing American Express Centurion Travel Service and have

a pleasant trip.
> 2>
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> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>5>>5>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"! act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultnag,
directly or indirectly, from (1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>>>

>>>> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;%ller roducts and services. From time to time wemayenter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>53>3>

>>>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>2>> -

> > > > please note

> » > > The information contained in this communication is

> = > > confidential, may be attorney-client prwlleged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>=>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple i i i by
> = > > return e-mail or by e-mail to . and
> > > > destroy this communication and all copies thereof,

> > > > including all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website ) o
> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>5>

> > > @ 2015 American Express. All rights reserved

>>>

> = > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E‘Canc!erge Canany" .In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;'?e Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Coml::any and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
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Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
-
> > > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
(perrnissicrn. Used hereunder by license. For GangFIe “Maps Terms of Use" click here:
nttp://maps.google.com/help/terms _maps.html). For "Map Le‘?al Notices" click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most buukin%eﬁons Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

-

>

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accardin% to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

> > Natalia Molotkova

> > i

> >

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> 2>

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> > Natalia Molotkova

> 2> i

> >

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

-2

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natasha...can uuf!:nlease change this ticket for to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> >

= = Thanks, Lesley

> >

-

>

>

> 27> Erom: "American Express Travel’ <
> = >> Date: N N "]

>33 To:

> > >> Subject: Invoice or 31auG15 [N

>
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>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>>>>

> = >> [f airline tickets are purchased for this itinerary: o

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

>5>>

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details re%ardmg your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>5>>>

>3 >>

> > >>

>5>>

>5>3>>

> >>

T

> > >> Friday 03 Jul 15

> » >»> Other Information

>3 >>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15

> » >>» Flight Information

> >>

> > >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator _:

> > >> Flight/Class SU103 L Economy Class )

> = >> Origin New York, John F Kennedy International
> > »> Destination Moscow, Sheremetyevo
> > >> Departing 07:10 PM

> =>> Arriving 11:25 AM / 01 Sep 2015

> > »>> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl
> » >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop
= » »>» Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

> >>

> > >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the‘accuracg of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>>

> 2>

> > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>3 >>

> > »> See attached itinerary PDF or link for full terms and conditions.

>5>3>>

> = >> PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>5>>>

= = »> http://www.adobe.com/products/acrobat/readstep.html

> > >>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >>

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, maﬁ be applicable to your stay and
paﬁ‘ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> > >>

>>>> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex E act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property resulting,
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directly or indirectly, from (1) the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.
> »>
> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our mar:kgt]ntg channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for surpiqller roducts and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.
e
> » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
> 5>
> 5>
>>>
>>>
>35>
>>>
>3
>5> -
> » > please note
> = > The information contained in this communication is
> > > confidential, may be attorney-client privileged, may
> = > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
>>> JEE
> > > Unauthorized use, disclosure or copying of this
> > > communication or any #:art thereof is ;trlctlxtprohlhlted
> = > and may be unlawful. If you have received this
> > > communication in error, ple by
> > > return e-mail or by e-mail to , and
> = > destroy this communication and all copies thereof,
> > > including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website ‘ o
> > To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

-

>

> > ® 2015 American Express. All rights reserved

>>

> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ﬁ'Cunclerge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncleﬁe Company and/or American E:épress is the
responsibility of each Card Member. Concierge Comﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products Ipn':m.rl ed by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Comﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
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other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
> >

> > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
Fermissiun. Used hereunder by license. For Google “Maps Terms of Use" click here:
'rtin:ﬂmapigongle.cum.l’help.!f)érmﬁ maps.html). For "Map Legal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >

- >

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 12:34 PM

> Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it
to rate desk.

> Regards,

> Natalia Molotkova

qurs: Hun!ay through Friday 10:30am to 7:00pm EST

> Customer (m) 08/18/2015 12:21 PM

> Natasha, Jeffrey Is asking If we can extend the ticket at all (which | don’t think we
can...but...) and if we can’'t then forget it...(no need to reserve Dec flight)

>

R ey
= wrote:

>
>
> Respanseclﬂatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,
> > Natalia Molotkova

> > i

> >

>3

> > Hours: Monday through Friday 10:30am to 7:00pm EST

-2

> > Customer {m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

> >

> > : talia Molotkova
> wrote:

-

-]

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > Regards,

> > > Nafalia Molotkova

- i

> >

>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

VVVVY

VVVAY

VWV VA
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> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Nafalia Molotkova

> > '

> >

>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>2>

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!
> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfarﬂﬂ
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
flmar closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>>>

> > > Thanks, Lesley

-

>3>>

22>

=2

> > > >> From: "American Express Travel" F?’
S Dat%

===5>To:

> > > >> Subject: Invoice or 31auGts R
-

> >>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 >33

> > > >> |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= = > >> http://myamextravel.com/baggage

-

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
-

> > 2>

>33

-

>3 > 2>

-

> > 2>

= =>>> Friday 03 Jul 15

= = > >> Other Information

> > 2>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >>> Monday 31 Aug 15

> > > >> Flight Information

>33

> > > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Locatur-c

> > > >> Flight/Class SU103 L Economy Class

> > > >> 0Origin New York, John F Kennedy International
> » » >> Destination Moscow, Sheremetyevo

L Departin? 07:10 PM

> >>>> Arriving 11:25 AM / 01 Sep 2015

= = > >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

= = > == Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > > >> Seats 18K

> » > >> Confirmed

> > > >> Entry and Exit Information for Travel

>33

= =>>> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
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accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>5>>5>

>>>>>

> = > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>33>3>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>5>>5>

> > > >> PDF itinerary attachment:

> > > >=> If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>>>

> = > >> http://www.adobe.com/products/acrobat/readstep.html

>>3>3>

> > > »> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>>>

> = > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>3>3>3>

> » > >> Liability Statement. American E::Ipress Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"} act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >

> > >35> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma ly enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>5>

> > » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>>>

>2>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>5>5 -

>>> > please note ) o S

> = > > The information contained in this communication is

> > > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for

>>>> EI'IIEeEuse of the addressee. It is the property of

>>>>
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> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictlg prohibited

> > > > and may be unlawful. If you have received this

= = = > communication in error, ple i i i by

= = > = return e-mail or by e-mail to , and

> > > > destroy this communication and all copies thereof,

= = = = including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website

= = > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

> >

> > >® 2015 American Express. All rights reserved

> >

> > > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor E'Cuncierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by Concierge Company and/or American Express is the

responsibility of each Card Member. Concierge Company and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

> >

> > > Content is provided "AS IS,"” without any express or implied warranties. Portions

of this content are provided by Gaynt@ and may not be used without written

(perrnission. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gle.cnmihelpI‘f%rms maps.html). For "Map Le]gal Notices"” click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most bc:-okingheﬁnrts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges you authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information glease visitwww.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

>35>

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accurding{ to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.

Do you want me to price new one?

-

> > | did email it to the rate desk fro them to double check the rules again, due to the

original ticket was exchanged couple time.

= = Regards,

> > Natalia Molotkova

Iours: !on!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Eure, let me have a look..
N

egards,
atalia Molotkova

Icurs: !on!ay through Friday 10:30am to 7:00pm EST

VVVVVVVVVVVVYVVYY
VVVVVVVVVVVVVYY
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> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am

currently out of the office with no access to voicemail or email. My normal office

assistance please call the number on the back of your card and press 0 (zero) for the

next available i ociate. Have a wonderful day!

> > Good morning Natasha...can you please change this ticket for Htﬂ

Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly

when your shift starts....!

> >

>3

>>>

>5>

> > >> From: "American Express Travel" _

> > »> Date: 24 M

> > >> Subject: Invoice or 31auG15 [N

>35> >>

only address that cannot accept incoming m u have any questions,

please contact Centurion Travel Service at 1 .

> > >> [If airline tickets are purchased for this itinerary:

> > »> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

>35> >>

> > >> Your travel arrangements are outlined below in the email. Please refer to

arrangements. Your Centurion Travel ce travel plans have been posted to a

secure website. Please click on the link to view your trip details:

>

> 5 >

R

> 5 >

= = >> Friday 03 Jul 15

> > >>» Dther Information

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

= > >> Monday 31 Aug 15

> 5 >

= = >> Date 31 Aug 2015

> > >> Airline Record Locator -C

> > >> Flight/Class SU103 L Economy Class )

> > >> Origin New York, John F Kennedy International

= = >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

= = >> Arrival Terminal Terminal D - Domestic/Intl

= > »> Estimated Time 9 Hrs 15 Mins

> > >> Seats 18K

> > »> Confirmed

> 5 >

> > »>> American Express strnnglly recommends that you

entry/exit requirements for your travel destination. Due to frequent changes,

American Express cannot giauarantee the accurac%y of the information provided and
£

> > Response (Administrator) 08/18/2015 07:48 AM

hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
> > Customer ( ) 08/18/2015 07:48 AM

or closest to the price we have paid...I know | won't hear from you until after 10am
= > Thanks, Lesley

>5>

== >> To:

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
> >

> > >> http://myamextravel.com/baggage

attached PDF attachment and itinera%;?:irnore details regarding your travel

>3 3>>

>3 >>

>5>3>>

>>>>

> > >> Flight Information

> > >> Airline Aeroflot

> » »> Destination Moscow, Sheremetyevo

> » >> Departure Terminal Terminal 1

> > >>» Stops Non-stop

> > »> Entry and Exit Information for Travel
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
expressly disclaims any liability for any inaccurate or incomplete information

contained on that site.

>

L

> > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

EFTA00343992



>>>>
> > »> See attached itinerary PDF or link for full terms and conditions.

>>>>

> = >> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> > 5>

> > >> http:/iwww.adobe.com/products/acrobat/readstep.html

>>>>

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> 55>

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pgtfvlfhle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>>

>33 Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;.ultnag,
directly or indirectly, from (1I]Jthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> > >

> = >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5> >

>>>>

===

> >

>>>

>>>

>>>

>3 > .

> > > please note

> > > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any part thereof is gtrlctlgtprohihited
> > > and may be unlawful. If you have received this

> > > communication in error, ple by

= = > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> = Privacy Statement | Visit the Centurion Card website ‘ o

> > To learn more about e-mail security or report a suspicious e-mail, please visit us
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atamericanexpress.com/phishing.
==
> > ® 2015 American Express. All rights reserved
-
> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by ancieﬁe Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anlé: way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
> >
> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
(perrnission. Used hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bookin%eﬁurts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >

R

> > Ref#150818-
> Customer 08/18/2015 12:00 PM

> ok thanks

>

= . lia Molotkova

< > wrote:

>

>

>3

- Respunseclﬂatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

> > Natalia Molotkova )

> >

>

>3

> » Hours: Monday through Friday 10:30am to 7:00pm EST
>

> > Customer {m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

> >

: talia Molotkova
= wrote:
>
>
Y
> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.

VWV AW
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Do you want me to price new one?

- -

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > Regards,

> > > Natalia Molotkova

- i

> >

>

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> = > Sure, let me have a look..

> > > Regards,

> > > Nafalia Molotkova

> > '

> >

> >

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

>
> » > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this tichetfnrH_
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
fl)lf1crr closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

> >

> > » Thanks, Lesley

> 3>

>3 D>

>

>3

> > > >> From: "American Ex
> » > >»>» Date:

press Travel” E_h
-34-07 PM
=555 To

> > > >> Subject: Invoice or 31avcts IR

> 2>

> >>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>33

> > > >> If airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= = > >> http://imyamextravel.com/baggage

> > 2>

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerargfar more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
-

>3 > >

>3

- T -

>3 >

> 2>

= - -

= >>>>Friday 03 Jul 15

> » > »> Other Information

>3 > >

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >>>> Monday 31 Aug 15

> > > >> Flight Information

> 2>

> > > >> Date 31 Aug 2015

> > > »> Airline Aeroflot

> > > >> Airline Record Lucatur-c

> > > >> Flight/Class SU103 L Economy Class

> > » >> Origin New York, John F Kennedy International
> > > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

EFTA00343995



> >>>> Arriving 11:25 AM / 01 Sep 2015

> = > >> Departure Terminal Terminal 1 )

= > > >> Arrival Terminal Terminal D - Domestic/lntl

> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > >>> Seats 18K

> > > >> Confirmed )

> > > >> Entry and Exit Information for Travel

>>>5>

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_annurang of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 5> 5>

>>>5>

> = > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>5>5>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>>>>>

> > > >> PDF itinerary attachment:

> = > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>>>

> = > >> http://www.adobe.com/products/acrobat/readstep.html

>>>5>

> = > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>5>

> = > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>5>

> = > >> Liability Statement. American E:épress Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re;.ultn:’g,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>> > 5>

>>>>> Intermediarr Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for suP;{gller roducts and services. From time to time we ma ly enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> 5> 5>

> > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>5>>5>

> 5> 5>

>>>>
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>

x>

-

===

555> -

> » > > please note

> » > > The information contained in this communication is

> > > > confidential, may be attorney-client privileged, may

> > » > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>>>> JEE

> > > > Unauthorized use, disclosure or copying of this

= = > > communication or anyfpart thereof is strictly prohibited

> > > > and may be unlawful. If you have received this

> > > » communication in error, ple | | | by

> > > > return e-mail or by e-mail to , and

> > > > destroy this communication and all copies thereof,

= = > > including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website

= = = To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

>35>

> > > © 2015 American Express. All rights reserved

-

> > > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by Concierge Company and/or American Express is the

responsibility of each Card Member. Concierge Cnmﬁany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American xgress are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

55>

> > > Content is provided "AS IS,"” without any express or implied warranties. Portions

of this content are provided by Gaynt@ and may not be used without written

Fermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapLg@gla.cnmihelp.rérms maps.html). For "Map Le1gal Notices" click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most bnnkingh efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information glease v sitwww.amarlt:anax_Erass.cum!travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
55>
> >

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

==

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards

> > Na alia_l‘JIaIatkn"_.'a

VvV
VvV
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> > Hours: Monday through Friday 10:30am to 7:00pm EST
-]

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

= > Sure, let me have a look..

> > Regards,

> > Natalia Molotkova

- 1

> >

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer ( ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fnrH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

=

> > Thanks, Lesley

> >

-

>3

-

> = >> From: "American Ex
= = »> Date:

press Travel’ _
> === To:

> > >> Subject: Invoice or 31aUG15 [N

>3

> >>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> > >

> > >> If airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > >> http://myamextravel.com/baggage

>3

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>

>

= - -

>

= - -

- - -

>

== >> Friday 03 Jul 15

> > >> Other Information

>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> > >> Flight Information

- - -

= = == Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Lc-catur_:

> = >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International
> > »> Destination Moscow, Sheremetyevo

= = >> Departing 07:10 PM

==>> Arriving 11:25 AM / 01 Sep 2015

> > »>> Departure Terminal Terminal 1

== >> Arrival Terminal Terminal D - Domestic/Intl
> > >> Estimated Time 9 Hrs 15 Mins

> > »> Stops Non-stop

> > >> Seats 18K

> > »> Confirmed

> > >> Entry and Exit Information for Travel
>3 2>
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> > >> American Express Stl'l:lrlrﬂl‘_lf recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> > >>

>5>>

> > >> You may receive customer service emails even if you have requested not to_
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

>5>>>

> > >> See attached itinerary PDF or link for full terms and conditions.

> > >>

> > »> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>3 >>
= = == http://lwww.adobe.com/products/acrobat/readstep.html

> 5 >>

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>3 3>>

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
> 5>

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultnag,
directly or indirectly, from (1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the guhllc internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;%ller roducts and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_l'eferenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> > >>

> = >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

>3 >>

>>>

>35>

>>>

>3

>>>

>

> > > please note

> > > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for
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> > > the use of the addressee. It is the property of

==> JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any#aart thereof is strlctlz prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, ple i i by

> > > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit us

atamericanexpress.com/phishing.

> >

> > ® 2015 American Express. All rights reserved

>

> > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor E'Cuncierge Company”). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by ancieﬁe Company and/or American Express is the

responsibility of each Card Member. Concierge Company and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understands an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

> >

> > Content is provided "AS 1S," without any express or implied warranties. Portions

of this content are provided by Gayot® and may not be used without written

(perrnissic-n. Used hereunder by license. For Google “Maps Terms of Use" click here:
Wp:!!mapimgle.comihelp&%rms maps.html). For "Map Le]gal Notices" click here:

(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most bookin%eﬁnns Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges you authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information please visit www.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

> >

> >
> > Ref#150818-001665

> RespanseJNatalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,

> Natalia Molotkova

Iﬂurs: Iun!ay through Friday 10:30am to 7:00pm EST
> Customer

m 08/18/2015 11:39 AM
= This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

>

. lia Molotkova
= wrote:

-
>

VVVVY

VVVAY
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> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

= >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

> > Nafalia Molotkova

> > i

> >

- >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> 2>

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> > Natalia Molotkova

> i

>

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

- >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket furHHtu
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> >

> > Thanks, Lesley

> >

>2>

>2>>

>>>

> > >> From: "American Ex
= > »> Date:

press Travel _
== =s To

> > >> Subject: Invoice or 31aUG15 [IEGEGR

> > >

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

-

> > >> If airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = >> http:/imyamextravel.com/baggage

> > >

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
> >

- - -

>

= - -

b= - -

>

= - -

= > >> Friday 03 Jul 15

> » >»>> Other Information
- - -

> =>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= =>> Monday 31 Aug 15
> > >> Flight Information
>

= =>> Date 31 Aug 2015
> > >> Airline Aeroflot

> > >> Airline Record Locator-c
> > >> Flight/Class SU103 L Economy Class
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> > >> Origin New York, John F Kennedy International

> = >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1 .

> > >> Arrival Terminal Terminal D - Domestic/Intl

> » >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed )

> > >> Entry and Exit Information for Travel

> >>

> > >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>35>

> >>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>5>>

> > »>> See attached itinerary PDF or link for full terms and conditions.

>33

> » >> PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> > >>

= > »> http://www.adobe.com/products/acrobat/readstep.html

>3 >>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> 5>

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, mar' be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
> > >>

> >> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;ultn:’g,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >>

> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for SUP?JIEI' roducts and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>3 >

> » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
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>3 >>
>>>>

>>>

===

>>>

>>>

===

> > .-

> > > please note

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> » > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
>> > JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any part thereof is strlctIK prohibited
> > > and may be unlawful. If you have received this

> > > communication in error,‘fule by

> > > return e-mail or by e-mail to , and

> » > destroy this communication and all copies thereof,

> = > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website ) o

> > To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

> > ® 2015 American Express. All rights reserved
>>
> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products Iprcm.rl ed by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
>>
> > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
FEI‘I‘HISSIGI‘I. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapLg@gla.cnmihelpﬁ%rms maps.html). For "Map Le?ﬁl Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Expr&ss acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit ww.amarlcanax!aress.t:um.-'travelterms California
CST#1022318, Washington 94, lowa TA#002, Nevada NV#2001-0126
>>

>>
> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards

> Nafalia Molotkova
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qurs: iun!ay through Friday 10:30am to 7:00pm EST

> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> Sure, let me have a look..

> Regards,

> Natalia Molotkova

!ours: ion!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next

available Centuri iate. Have a wonderful day!
> Customer ( 08/18/2015 07:48 AM
> Good morning Natasha...can you please change this ticket furFF to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly

or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!
=

VVVVYVY

VVVVY

> Thanks, Lesley
>

> >

> >

-

> >> From: "American Express Travel"
> »> Dat : :

—
' m

> >> To:

> >> Subject: Invoice or 31auc1s R

>

> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incomin you have any questions, please
contact Centurion Travel Service at .
> >
> >> If airline tickets are purchased for this itinerary:
= => Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> >> http://Imyamextravel.com/baggage
>
> >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel{alans have been posted to a secure website.

r

Please click on the link to view your trip details:
>

> o>

> >>

> 2>

> 2>

> 2>

> o>

= => Friday 03 Jul 15

> >> Other Information

>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= => Monday 31 Aug 15

= => Flight Information

> 2>

= == Date 31 Aug 2015

= == Airline Aeroflot

> >> Airline Record Locator -C

> => Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International
> »> Destination Moscow, Sheremetyevo

> > Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

> »> Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl
> >> Estimated Time 9 Hrs 15 Mins

= => Stops Non-stop

> >> Seats 18K
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> >> Confirmed ‘

> >> Entry and Exit Information for Travel

>35>

> »> American Express strongly recommends that you periodically )
reviewwww.Visacentral.com/amex for the most up fo date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express
cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.
>35>

> >>

> >> You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

> 5>

> >> See attached itinerary PDF or link for full terms and conditions.

> 5>

> >> PDF itinerary attachment:

> =>> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> 5>
> >> http:/lwww.adobe.com/products/acrobat/readstep.htmi

>>>

> => Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>>

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and p;lﬁl’lahle
to the hotel operator at check-out from the property. You mafy wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

>>>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or 3) acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> 5>

> »>> Intermediary Disclosure. Amex assists gnu in findir‘gg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>

> => California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>

>35>

lease note

> >
> >
> >
> >
>3
>3-
> >
> > The information contained in this communication is
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> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for

> > the use of the addressee. It is the property of

> > JEE

> > Unauthorized use, disclosure or copying of this

> > communication or any part thereof is strictlg prohibited

> > and may be unlawful. If you have received this

> » communication in error, ple i i i by

= = return e-mail or by e-mail to , and

> > destroy this communication and all copies thereof,

> = including all attachments. copyright -all rights reserved

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us

atamericanexpress.com/phishing.

>

> © 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third

Earty cancierlge service contractor ("Concierge Cnmgang“l]_l. In some cases, Concierge
ompany will provide you with certain information about the service prwideﬁs}

er

fulfil ing l)::»::-ur concierge service. The actual decision to use any service provi
referre ¥,Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gc-u carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any way. The Card Member acnecﬁtiniand utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive remed}f for any claims relatim{:;
to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
rovider and the Card Member) is against the service provider and not against
oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
>
> Content is provided “AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bookingheﬁm'ts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i nactions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>

>
> Ref#150818-001665

From: [N
Content-Type: multipart/alternative;

boundaryple-Mail-B 9BF4A2-F1F8-4A9D-AD07-66B381C04D9D

Thanks. | see you reserved the ticket. Totally fine just in case! Sorry, ] having
computer issues or | would have responded sooner.

Sent from my iPhone
(8] : ja Molotkova
< > wrote:
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Response (Natalia Molotkova) 08/18/2015 12:46 PM

Lesley, the one way ticket from NY to Moscow with Aeroflot is so cheap: December
17,21,22 and 23 - only 415.00USD. What date to hold while we are waiting fro the
respond from the rate desk?

Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 12:40 PM
I will...

Regards,
Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

customer ( [ GGG ) 05/18/2015 12:39 PM

ok, so when they get back to you (up to 48 hours from now) just let me know!
0 . ia Molotkova

< = wrote:

-

-

> Response (Natalia Molotkova) 08/18/2015 12:34 PM

= Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it

to rate desk.

> Regards,

= Natalia Molotkova

= Centurion Relationship Manager

> I
> I

= Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Customer ( [ ) 08/18/2015 12:21 PM
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> Natasha, Jeffrey is asking if we can extend the ticket at all (which | don’t think we
can...but...) and if we can’t then forget it...(no need to reserve Dec flight)

=
> : lia Molotkova
< > wrote:

> >

> >

> > Response (Natalia Molotkova) 08/18/2015 11:53 AM

= > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

= > Regards,

= = Natalia Molotkova

> > Centurion Relationship Manager

> > I

> > I

> > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > Customer ( |GG ) 02/18/2015 11:39 AM

= = This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

- >

> : talia Molotkova
< = wrote:

> = > Response (Natalia Molotkova) 08/18/2015 11:13 AM
= = = Lesley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>3

= = > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > Regards,
= = > Natalia Molotkova
> » > Centurion Relationship Manager

= > > Hours: Monday through Friday 10:30am to 7:00pm EST
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>

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> = > Sure, let me have a look..

> > > Regards,

= = > Natalia Molotkova

> > > Centurion Relationship Manager

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>>>

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate

assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > > Customer ( | NNINININGgGS ) 05/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this tichetfurﬂ_

to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
fl)lf1cnr closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>
> > > Thanks, Lesley
> >
-
>

>3

> > > >> From: "American Express Travel" < ||| |GG -
= = > >> Date: June 26, 2015 at 6:34:07 PM EDT
> > > >> Subject: Invoice [ fo-r TG :12vc1s TR

= - = ]

> >>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>33

> > > >> |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = > >> http://imyamextravel.com/baggage

= = = e

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerargfar more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:
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>>>>>
>>>>>

>>>3>

>5>>35>

>>>>>

>>>>>

>>>3>

> > > >> Friday 03 Jul 15

> » > >> Other Information

>>>>>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > >> Monday 31 Aug 15

> » > >> Flight Information

>>>>>

> > > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Locator ||| IEGIN

> > > >> Flight/Class SU103 L Economy Class

> > > >> Origin New York, John F Kennedy International

> > > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> > > >> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1

> » > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> > > »>> Seats 18K

> > > »> Confirmed

> > > >> Entry and Exit Information for Travel

>>>>>

?h;t} >> American Express strnnPIy recommends

S araE Srb et Faq i ramenis bt vour avel Soelaation. Dus tb equant changes,
OxXbrozaly dleciallie any ADINtY 1or any Inaccuato of INCOmBIOH Information
contained on that site.

>5>>35>

>>>>>

> > > >> You may receive customer service emails even if you have requested not to

receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement
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at http://lwww.americanexpress.com/privacy.

>>>5>

> > > >> See attached itinerary PDF or link for full terms and conditions.
>>>5>

> » > >> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.

>3 >3>
= = = >> http://www.adobe.com/products/acrobat/readstep.htmil

Rl

> > > »> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

Rl

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

22>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

-

>>>>3> Intermediari; Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatian to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma

y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>35> 3>
> > » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> > >

>35> 3>

>>>>

EFTA00344011



>>>>
>>>>

>>>>

>>>>

>>>> -

> > > > please note

> > > > The information contained in this communication is

> > > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, please notify us immediately by

> > > > return e-mail or by e-mail to ||| | |GGG . 2d

> > > > destroy this communication and all copies thereof,
> > > > including all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

> = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing .

=233

> > > © 2015 American Express. All rights reserved

R

> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor g‘Canc!erge Cnm!:_-any“ . In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;‘?e Company and/or American E)épress is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in an# way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgresa are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand ) )

s an d agrees that the exciusp{e remedy for .3"1' claims relating to services or
Frpdun:ts provided by the service provider (including, but not limited to negligence or
ailure to deliver on the terms of any contract between the service provider and the
Card Member) is against the service provider and not aEainq.t Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be
liable for loss, damage, or other claim with resgect to any services or products
provided to Card Member by service provider. Service provider rates and availability
are subject to change.

>>>
> > > Content is provided "AS IS," without any express or implied warranties. Portions

of this content are provided by Gkayot@ and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here:
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(http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices™ click here:
(http:/flwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnugh"you are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for serwcin% purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
action s or

i na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more
informationpleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

>2>

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,
> > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
- >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

= > Regards,

= > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > Customer ( |GGG ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket for H to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly

EFTA00344013



or closest to the price we have paid...I know | won’t hear from you until after 10am
when your shift starts....!

> >

> > Thanks, Lesley

>>>> From: "American Express Travel" < I ~

= > >> Date: June 26, 2015 at 6:34:07 PM EDT

> > >> To: NN
> > >> Subject: Invoice I for I :1Avc15 I

>

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3
> > >> [f airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = == http:/imyamextravel.com/baggage

>3 2>

> > >> Your travel arrangements are outlined below in the email. Please refer to

attached PDF attachment and itinerarg for more details regarding your travel
ervi

arrangements. Your Centurion Travel ce travel plans have been posted to a
secure website. Please click on the link to view your trip details:

> > >

-

-

>3 >

> > >

-

>3

== >> Friday 03 Jul 15

> > >> Other Information
-

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15
> = >> Flight Information
-

> = >> Date 31 Aug 2015

> > >> Ajrline Aeroflot
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> > >> Airline Record Locator [ Gz

> > >>» Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International

> > »> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > »>> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins

> > >>» Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

>>>>

> > »>> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qa_nrantee the.accurac%y of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>5>>>

> > >>

> > >> You may receive customer service emails even if you have requested not to_
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http://lwww.americanexpress.com/privacy.

>3 >>

> > »> See attached itinerary PDF or link for full terms and conditions.
> 5>

> > >> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >

> » >> http://www.adobe.com/products/acrobat/readstep.html

-

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >>
> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> >

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
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and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the Peuhllc internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> 5>
> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may

en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>3 >>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> > >>

>3 >>

>35>

>3

>>>

>>>

>35>

>5 >

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

==>JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by

> > > return e-mail or by e-mail to ||| GGG . -nd
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> > > destroy this communication and all copies thereof,
= = = including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

L

> > ® 2015 American Express. All rights reserved

-

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by ancielr"?e Company and/or American Express is the
responsibility of each Card Member. Concierge Cnmﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands

and %grees that the exclusive remedrr for ang claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
;Z:ar-il1 Member by service provider. Service provider rates and availability are subject
o change.

-

> > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
Fermissiun. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gle.cnmihelp.r%rms maps.html) . For "Map Legal Notices” click here:
(http:/flwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnughr.ynu are responsible for any purchases and/or
shippin% char%es you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i
na ctions of such suEpliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information
Weasevisilwww.americanexpr&ss.cnmi‘travelterms California CST#1022318,

ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>
>

> > Ref#150818-001665

> Customer ( [ GG ) 05/128/2015 12:00 PM

> ok thanks

>

> : lia Molotkova
< = wrote:
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- >

> > Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

= > Natalia Molotkova

> > Centurion Relationship Manager

> > I
> > I

> > Hours: Monday through Friday 10:30am to 7:00pm EST

-2

> > Customer ( | GGG ) 05/18/2015 11:39 AM

> > This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

> >

5% : talia Molotkova
< > wrote:

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > > Lesley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > Regards,

= > > Natalia Molotkova

> > > Centurion Relationship Manager

> > > Hours: Monday through Friday 10:30am to 7:00pm EST
>>>

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > > Sure, let me have a look..

> > > Regards,

= = > Natalia Molotkova

= = > Centurion Relationship Manager
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= > > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate

assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > > Customer ( | G ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfurHH

to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
fI)I{10r closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>>>

= = > Thanks, Lesley
>2>>

>2>2>

>3 >>

>

> > > >> From: "American Express Travel” < || [T -
> > > >> Date: June 26, 2015 at 6:34:07 PM EDT
> > > >> Subject: Invoice [N for G :12vG15 TR

>

=>>>>D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 '

> > 2>

> > > »> |f airline tickets are purchased for this itinerary:

> > > >> Aiirline Baggage Fee/Rules may apply and can be accessed by visiting:
= > > >> http://myamextravel.com/baggage

> 2>

= = = == Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details re%arding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3 x>
= - - ]
> =2
>
>3 x>

= = = e
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>>>>>
> > > >> Friday 03 Jul 15

> > » >> Other Information

>5>>5>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> » > >> Monday 31 Aug 15

> > > >> Flight Information

>5>>5>

> > > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Locator || I

> > > >> Flight/Class SU103 L Economy Class

> > > >> Origin New York, John F Kennedy International

> > > >» Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> > > >> Arriving 11:25 AM / 01 Sep 2015

> = > >> Departure Terminal Terminal 1

> = > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > > >> Seats 18K

> > > »> Confirmed

> > > >> Entry and Exit Information for Travel

>5>>5>

:‘h;t} >> American Express stran?ly recommends

s oTuylo o anenis bt your Gavel doethation. Dub b FequeNt clanges,
OXpretaly dleciaime any HADINty tor any Inccawato of Incompiots Infommation
contained on that site.

>>>5>

>>>5>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/lwww.americanexpress.com/privacy.

> 2> >

> > > >> See attached itinerary PDF or link for full terms and conditions.
>3 >3>

> > > >> PDF itinerary attachment:

> =>>>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
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Rl

= = = >> http://www.adobe.com/products/acrobat/readstep.html

22>

> = > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

R g

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

Rl

> » > »> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"} act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

R

> = > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma

y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>5>>5>
25 allormia S el o vl Sesaor Mumber 022515, Wes gt
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>5>

>5>>5>

>>>>

>>>>

>>>>

>>>>

>>>>

>5>> -

> > > > please note
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> » > > The information contained in this communication is

> > > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of
>=>>>JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, please notify us immediately by

> > > > return e-mail or by e-mail to ||| GGG . ad

> > > > destroy this communication and all copies thereof,
> > > > including all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing .

>>>
> > > @ 2015 American Express. All rights reserved

=233

> = > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by uncieﬁe Company and/or American E)épress is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand ) )

s an d agrees that the exciusr{e remedy for _anil claims relating to services or
Fr_adur:ts provided by the service provider (including, but not limited to negligence or
ailure to deliver on the terms of any contract between the service provider and the
Card Member) is against the service provider and not agalnqt Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be
liable for loss, damage, or other claim with respect to any services or products
provided to Card Member by service provider. Service provider rates and availability
are subject to change.

=233

> > > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
!:-ermlssmn. Used hereunder by license. For Google “Maps Terms of Use" click here:
Wp:!!mapimgla.comihelp&!rms maps.html) . For "Map Legal Notices" click here:
(http:/f'www.maps.google.com/help/legalnotices_maps.html) . There is t:,rEIc:ally no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although f.Jn'::‘u are responsible for any purchases and/or
Shlppln% chatr%es you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
action s or
i na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more o
informationpleasevisitwww.americanexpress.com/travelterms California
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CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>3

>

> > > Ref#150818-001665
> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,
> > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

= > Sure, let me have a look..

> > Regards,

= = Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office®™ | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate

assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > customer ( | GGG ) 05/18/2015 07:48 AM

> > Good morning Natasha...can uuéalease change this ticket furHH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won’t hear from you until after 10am
when your shift starts....!

> >

= > Thanks, Lesley
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-

>>>> From: "American Express Travel" < I >

> > >> Date: June 26, 2015 at 6:34:07 PM EDT

> > >> To: [ NG
> > >> Subject: Invoice [N fo- G :1~vc1s N

>

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification

only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> >
> > >> If airline tickets are purchased for this itinerary:
> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

-

> > »> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3

>3 >

> > >

-

>3

>3 >

> > >

= === Friday 03 Jul 15

> > »> Other Information

>3 >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> > >> Flight Information

>3 >

> > >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator [ IR

> > >> Flight/Class SU103 L Economy Class
> > >> Origin New York, John F Kennedy International
> » »>» Destination Moscow, Sheremetyevo
= > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015
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> > >> Departure Terminal Terminal 1

> = >> Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

> »>

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_annurang of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 >>

>3 >>

> = >> You may receive customer service emails even if I_you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/flwww.americanexpress.com/privacy.

>>>>

> > >>» See attached itinerary PDF or link for full terms and conditions.
>35> >>

> > »> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

> = »> http://lwww.adobe.com/products/acrobat/readstep.html

-

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> > »> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
paﬂ'ﬁahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

-

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex é act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property resulting,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >
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> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cum?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may

en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

> 5>

> = >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>33

> 5>

>>>

>>>

>35>

>3

>>>

>35>

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by

> > > return e-mail or by e-mail to ||| [ |GGG . -nd

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

Bl
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> > © 2015 American Express. All rights reserved

L

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by anciewe Company and/or American Express is the
responsibility of each Card Member. Concierge Cumﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anlé: way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands

an d agrees that the exclusive remedr' for ang claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
;Z:ar-.;l1 Member by service provider. Service provider rates and availability are subject
o change.

L

> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
?ermissiun. Used hereunder by license. For Google “Maps Terms of Use" click here:
Wp:!!mapimgle.comihelp&%rms maps.html) . For "Map Legal Notices" click here:
(http:lwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnughr.ynu are responsible for any purchases and/or
shippin% char%les you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for serwcin? purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i
na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022318,

ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >
>3

> > Ref#150818-001665
> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

- I

- I

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

> Customer ( [ GGG ) 05/13/2015 11:39 AM

> This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
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ticket for Aug. 31 that we will have to forfeit the funds on...

-
> : lia Molotkova
< > wrote:

- >

> >

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accurdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,
> > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

> > Regards,

= = Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate

assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > customer ( | GGG ) 05/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fcrHH to
Moscow to December...like Dec. 17,16,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> >

= > Thanks, Lesley
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> > >> From: "American Express Travel" < [ GGG -
> = >> Date: June 26, 2015 at 6:34:07 PM EDT
> > >> Subject: Invoice [ for GGG ;1 2vG15 TR

>3
> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification

only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> >
> > >> If airline tickets are purchased for this itinerary:
> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = >> http://Imyamextravel.com/baggage

-

= = => Your travel arrangements are outlined below in the email. Please refer to

attached PDF attachment and itinerargfﬂr_mure details regarding your travel
ervi

arrangements. Your Centurion Travel ce travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3

> > >

> >

-

>3

> > >

> >

= = >> Friday 03 Jul 15

> > >> Other Information

> > >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> > >> Flight Information

> > >

= = >> Date 31 Aug 2015

> = >> Airline Aeroflot

> > >> Airline Record Locator ||| I

> > »> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International
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> » >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > »> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

>5>>>

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:g of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 >>

>5>>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/lwww.americanexpress.com/privacy.

> > >>

> » >>» See attached itinerary PDF or link for full terms and conditions.
T

> > >> PDF itinerary attachment:

> = >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>

= = => http:/iwww.adobe.com/products/acrobat/readstep.html

> >

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

-

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

R

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
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authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the gubllc internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> 5>
> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may

en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>>>>

> » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

>>>>

>>>

>>>

>

>>>

>>>

>35>

> > > please note

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

=== JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by

> > > return e-mail or by e-mail to ||| [ |GGG . -nd

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website
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> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

R

> > ® 2015 American Express. All rights reserved

B

> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by uncleﬁ'e Company and/or American E:épress is the
responsibility of each Card Member. Concierge Cnmﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands )

and %grees that the exclusive rerqedr for any claims relating to services or products
provided I:%the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service grnvi_der and the Card
Member) is against the service provider and not against Concierge Cumpan;g and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
:Jarlil1 Member by service provider. Service provider rates and availability are subject
o change.

B

> = Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
!:-ermlssmn. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:!ImapLg@gle.cothelprE%rms maps.html) . For "Map Legal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html) . There is tyEIc:ally no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although r.jrt:}u are responsible for any purchases and/or
5h|pp|n% charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for sergﬂcm? purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i
na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022218,

ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>3
> >

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards,
> Matalia Molotkova

> Centurion Relationship Manager

- I
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> I

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

= Response (Natalia Molotkova) 08/18/2015 10:34 AM

> Sure, let me have a look..

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

> I

> I

> Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance

please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

> Customer ( [ EGNEEGEGEGEEE ) 05/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...l know | won’t hear from you until after 10am
when your shift starts....!

>

= Thanks, Lesley

> >> From: "American Express Travel" < || IEGEGTENENEGEGEGEGEGEGEGEEREEE -
> >> Date: June 26, 2015 at 6:34:07 PM EDT

> 55 To: I

> >> Subject: Invoice [N for TG :1Avc1s TR

>

= >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incomin you have any questions, please
contact Centurion Travel Service at .

>
> >> If airline tickets are purchased for this itinerary:
> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= >> http:/Imyamextravel.com/baggage

> >
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> >> Your travel arrangements are outlined below in the email. Please refer to attached

PDF attachment and ifinerary for more details regarding your travel arrangements.
Floase Click on the lInk 10 view your bip detatis: 1 Po>ted to @ securs Website.
>>>

> >>

> >

> >

>>>

> >>

> >

> >> Friday 03 Jul 15

> >> Other Information

> >>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> >> Monday 31 Aug 15

> >> Flight Information

> >>

> >> Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator |||

> >> Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International

> >>» Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

> >> Departure Terminal Terminal 1

> => Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> »> Confirmed

> >> Entry and Exit Information for Travel

> >>

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
Exprosely diagiaims any iabiity Tor any inaceurate or complete infarmation
contained on that site.

>>>

> >
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> => You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.
> >

> >>» See attached itinerary PDF or link for full terms and conditions.
> 5>
> >> PDF itinerary attachment:

> >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

= o

= == http://www.adobe.com/products/acrobat/readstep.html

> >

> => Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and pgﬂl’lahle
to the hotel operator at check-out from the property. You mafv wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

= o

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or Hﬁ} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> >

> >> Intermediary Disclosure. Amex assists gnu in findiqg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
roducts to pay for supplier products and services. From time to time we may en
t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

> 5>
> >> California State Seller of Travel Registration Number: 1022318. Washington State

Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> >
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> >
> >

>>

>>

>>

> >

>3-

> > please note

> > The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for
> > the use of the addressee. It is the property of

> > JEE

> > Unauthorized use, disclosure or copying of this

> > communication or any part thereof is strictly prohibited
> > and may be unlawful. If you have received this

> > communication in error, please notify us immediately by

> > return e-mail or by e-mail to ||| |GGG . 2nd

> > destroy this communication and all copies thereof,
> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

>

> @ 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
Earty concierge service contractor [“‘anclergepnmgang"h In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg I5;1::'-ur concierge service. The actual decision to use any service provider
referre Concierge Company andfor American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any war. The Card Member acne&tmiand_utlllzlng a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an ) ) )
d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service grnvihder and the Card
Member) is against the service provider and not against Concierge Compan'ﬁ and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
Farﬂ Member by service provider. Service provider rates and availability are subject
o change.

>
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> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder Iy license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices” click here:
(http:/flwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
shipping charges you authorize. F)’ees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina

ctions of such suppliers. We want you to be aware that certain Sufpliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#D0Z, Nevada NV#2001-0126

>

>

> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 12:34 PM

Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to
rate desk.

Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ( |GGG ) 05/18/2015 12:21 PM

MNatasha, Jeffrey is asking if we can extend the ticket at all (which | don’t think we
can...but...) and if we can’t then forget it...(no need to reserve Dec flight)

0 : ia Molotkova
< > wrote:

-

-

> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,
> Natalia Molotkova

> Centurion Relationship Manager

- I
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> I
> Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Customer ( [ GTTGNEGEGEGEGEGEGEGE ) 05/18/2015 11:39 AM

> This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

=
> : lia Molotkova
< > wrote:

-2

- >

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

= > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

= > Sure, let me have a look..

> > Regards,

= = Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST

- >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office®™ | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!
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> > Ccustomer ( | GGG ) 05/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fcrHH to
Moscow to December...like Dec. 17,16,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> >

= > Thanks, Lesley

> > >> From: "American Express Travel" < [ [ [ IGTKTGNNNGNNGGGGGGEGGE -
> > >> Date: June 26, 2015 at 6:34:07 PM EDT
> > >> Subject: Invoice [N for TTEGEGEGEGE ;1 2vG15 TR

>

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 !

> >
> > >> If airline tickets are purchased for this itinerary:
> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = =»> http://myamextravel.com/baggage

-

= = == Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerargfor more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

-

>3 >

> > >

-

>3

>3 >

> > >

= = >> Friday 03 Jul 15

> > >> Other Information
>3 >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> > >> Flight Information

>
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> > >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator [N

> > »> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International

> > >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1

> > »> Arrival Terminal Terminal D - Domestic/Intl

> > >»>> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

>5>>

;a}u;:#n"&féiﬁ|a"m%’ffmf{ﬁ'ﬁéﬁﬁfri?.@?nﬁ'mawﬂr the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
Expresaly dieciams any liabiity or any Inaceurate o meompiete infarmation
contained on that site.

>5>3>>

T

> > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/lwww.americanexpress.com/privacy.

> 2>

> > >>» See attached itinerary PDF or link for full terms and conditions.
>35> >>

> > »> PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

> = »> http://lwww.adobe.com/products/acrobat/readstep.html

> >

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
paﬁ‘ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
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R

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [zi
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

-

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may

en t er into other business relationships with suppliers and these arrangements,

r

including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

> > »>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
Regietration No.- NV#2001-0126. lowa: TA# 002 Registered iows Travel Agoncy.
>3 >>

> > »>

> >

>>>

>35>

>>>

> >

> > .-

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> » > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited

> > > and may be unlawful. If you have received this
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> > > communication in error, please notify us immediately by

> > > return e-mail or by e-mail to ||| |GG . -nd

> > > destroy this communication and all copies thereof,
> > > including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

-

> > © 2015 American Express. All rights reserved

L

> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by uncieﬁe Company and/or American E)épress is the
responsibility of each Card Member. Concierge Comﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands )

and %grees that the exclusive rerqedr for any claims relating to services or products
provided I:%the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service grnvihder and the Card
Member) is against the service provider and not against Concierge Compan;g and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
Farlil‘ Member by service provider. Service provider rates and availability are subject
o change.

L

> = Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
!:-ermlssmn. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:!!mapimgla.comihelprE!rms maps.html) . For "Map Legal Notices" click here:
(http:/fwww.maps.google.com/help/legalnotices_maps.html) . There is t:,'Elcally no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although f.Jn'::‘u are responsible for any purchases and/or
Shlppln% charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for serylcln? purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i
na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022318,

ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>>
>3

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>
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= | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards,
> Natalia Molotkova

> Centurion Relationship Manager

=

>

= Hours: Monday through Friday 10:30am to 7:00pm EST
>

> Response (Natalia Molotkova) 08/18/2015 10:34 AM

> Sure, let me have a look..

> Regards,

= Natalia Molotkova

= Centurion Relationship Manager

>

>

> Hours: Monday through Friday 10:30am to 7:00pm EST

=

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

> Customer ( [ GNENEGEGEGEEE ) 05/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket form to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

>

> Thanks, Lesley

> >> From: "American Express Travel" < || IEGTEENEEREGEGEREEEEEE -
> >> Date: June 26, 2015 at 6:34:07 PM EDT

> >> To: N

> >> Subject: Invoice [N for TG :12vc1s TR

>

> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accegt incomin you have any questions, please
contact Centurion Travel Service at .
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> >
> >> If airline tickets are purchased for this itinerary:

> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> >> http://Imyamextravel.com/baggage

> >

POF aftachment and farary for maro detalie regarding YOur Irare) rrangeaente.
Fioase Click on the fink 1o view your bip detatls: 1 PO od to @ securs Website.
>>>

> >>

>>>

> >

>>>

> >>

>>>

> >> Friday 03 Jul 15

> >> Other Information

> >>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >> Monday 31 Aug 15

> >> Flight Information

> >>

> >> Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator ||| Gz

> >> Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International

> >> Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

> >> Departure Terminal Terminal 1

> »>> Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> >> Confirmed

> »>>» Entry and Exit Information for Travel

> >
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> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> >>

> >

> => You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

> 5>

> >> See attached itinerary PDF or link for full terms and conditions.
> 5>

> >> PDF itinerary attachment:

> >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> 5>
> »> http://lwww.adobe.com/products/acrobat/readstep.html

> >

> >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and p;lﬂ"lahle
to the hotel operator at check-out from the property. You mafy wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

> >

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or aé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> >

> >> Intermediary Disclosure. Amex assists gnu in findir‘gg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
roducts to pay for supplier products and services. From time to time we may en
t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
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number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

> >>
L aucaliomi et Sellr ofTovel glaaten Ny 102201, Washingion St
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
> >

> >>

>>

>>

>>

>

>>

>3-

> > please note

> > The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for

> > the use of the addressee. It is the property of

> > JEE

> > Unauthorized use, disclosure or copying of this

> > communication or any part thereof is strictly prohibited

> > and may be unlawful. If you have received this

> > communication in error, please notify us immediately by

> > return e-mail or by e-mail to || | GGG . and

> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

=

> @ 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
g‘slrt:o,.ur concierge service contractor [“‘anclerge‘CnmEanr . In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg l5Jnr.'-ur concierge service. The actual decision to use any service provider
referre Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
&nu carefully consider each service provider before chqusm%tn use that provider.
ervice providers are not employees or agl:’ents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Express in any war. The Card Member acne&tmiand_utlllzlng a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
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expressly understands an

d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
tcarli.‘!l Member by service provider. Service provider rates and availability are subject
o change.

>

> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission.

Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices” click here:
(http:lwww.maps.google.com/help/legalnotices_maps.html) . There is typically no

cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnughr’ynu are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina

ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

>

> Ref#150818-001665

customer ( |GG ) 08/18/2015 12:00 PM

ok thanks

0 : ia Molotkova
< > wrote:

-

>

> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,

= Natalia Molotkova

> Centurion Relationship Manager
- I
- I

> Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Customer ( [ GTTNGNGEEGEGEGEGEGEGE ) 05/13/2015 11:39 AM

> This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
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ticket for Aug. 31 that we will have to forfeit the funds on...

-
> : lia Molotkova
< > wrote:

- >

> >

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accurdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,
> > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

> > Regards,

= = Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate

assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > customer ( | GGG ) 05/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fcrHH to
Moscow to December...like Dec. 17,16,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> >

= > Thanks, Lesley
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> > >> From: "American Express Travel" < [ GGG -
> = >> Date: June 26, 2015 at 6:34:07 PM EDT
> > >> Subject: Invoice [ for GGG ;1 2vG15 TR

>3
> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification

only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> >
> > >> If airline tickets are purchased for this itinerary:
> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = >> http://Imyamextravel.com/baggage

-

= = => Your travel arrangements are outlined below in the email. Please refer to

attached PDF attachment and itinerargfﬂr_mure details regarding your travel
ervi

arrangements. Your Centurion Travel ce travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3

> > >

> >

-

>3

> > >

> >

= = >> Friday 03 Jul 15

> > >> Other Information

> > >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> > >> Flight Information

> > >

= = >> Date 31 Aug 2015

> = >> Airline Aeroflot

> > >> Airline Record Locator ||| I

> > »> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International
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> » >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > »> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

>5>>>

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:g of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 >>

>5>>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/lwww.americanexpress.com/privacy.

> > >>

> » >>» See attached itinerary PDF or link for full terms and conditions.
T

> > >> PDF itinerary attachment:

> = >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>

= = => http:/iwww.adobe.com/products/acrobat/readstep.html

> >

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

-

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

R

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
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authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the gubllc internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> 5>
> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may

en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>>>>

> » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

>>>>

>>>

>>>

>

>>>

>>>

>35>

> > > please note

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

=== JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by

> > > return e-mail or by e-mail to ||| [ |GGG . -nd

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website
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> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

R

> > ® 2015 American Express. All rights reserved

B

> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by uncleﬁ'e Company and/or American E:épress is the
responsibility of each Card Member. Concierge Cnmﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands )

and %grees that the exclusive rerqedr for any claims relating to services or products
provided I:%the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service grnvi_der and the Card
Member) is against the service provider and not against Concierge Cumpan;g and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
:Jarlil1 Member by service provider. Service provider rates and availability are subject
o change.

B

> = Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
!:-ermlssmn. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:!ImapLg@gle.cothelprE%rms maps.html) . For "Map Legal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html) . There is tyEIc:ally no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although r.jrt:}u are responsible for any purchases and/or
5h|pp|n% charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for sergﬂcm? purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i
na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022218,

ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>3
> >

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards,
> Matalia Molotkova

> Centurion Relationship Manager

- I
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> I

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

= Response (Natalia Molotkova) 08/18/2015 10:34 AM

> Sure, let me have a look..

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

> I

> I

> Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance

please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

> Customer ( [ EGNEEGEGEGEEE ) 05/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...l know | won’t hear from you until after 10am
when your shift starts....!

>

= Thanks, Lesley

> >> From: "American Express Travel" < || IEGEGTENENEGEGEGEGEGEGEGEEREEE -
> >> Date: June 26, 2015 at 6:34:07 PM EDT

> 55 To: I

> >> Subject: Invoice [N for TG :1Avc1s TR

>

= >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incomin you have any questions, please
contact Centurion Travel Service at .

>
> >> If airline tickets are purchased for this itinerary:
> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= >> http:/Imyamextravel.com/baggage

> >
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> >> Your travel arrangements are outlined below in the email. Please refer to attached

PDF attachment and ifinerary for more details regarding your travel arrangements.
Floase Click on the lInk 10 view your bip detatis: 1 Po>ted to @ securs Website.
>>>

> >>

> >

> >

>>>

> >>

> >

> >> Friday 03 Jul 15

> >> Other Information

> >>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> >> Monday 31 Aug 15

> >> Flight Information

> >>

> >> Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator |||

> >> Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International

> >>» Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

> >> Departure Terminal Terminal 1

> => Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> »> Confirmed

> >> Entry and Exit Information for Travel

> >>

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
Exprosely diagiaims any iabiity Tor any inaceurate or complete infarmation
contained on that site.

>>>

> >
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> => You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.
> >

> >>» See attached itinerary PDF or link for full terms and conditions.
> 5>
> >> PDF itinerary attachment:

> >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

= o

= == http://www.adobe.com/products/acrobat/readstep.html

> >

> => Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and pgﬂl’lahle
to the hotel operator at check-out from the property. You mafv wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

= o

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or Hﬁ} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> >

> >> Intermediary Disclosure. Amex assists gnu in findiqg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
roducts to pay for supplier products and services. From time to time we may en
t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

> 5>
> >> California State Seller of Travel Registration Number: 1022318. Washington State

Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> >
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> >
> >

>>

>>

>>

> >

>3-

> > please note

> > The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for
> > the use of the addressee. It is the property of

> > JEE

> > Unauthorized use, disclosure or copying of this

> > communication or any part thereof is strictly prohibited
> > and may be unlawful. If you have received this

> > communication in error, please notify us immediately by

> > return e-mail or by e-mail to ||| |GGG . 2nd

> > destroy this communication and all copies thereof,
> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

>

> @ 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
Earty concierge service contractor [“‘anclergepnmgang"h In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg I5;1::'-ur concierge service. The actual decision to use any service provider
referre Concierge Company andfor American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any war. The Card Member acne&tmiand_utlllzlng a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an ) ) )
d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service grnvihder and the Card
Member) is against the service provider and not against Concierge Compan'ﬁ and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
Farﬂ Member by service provider. Service provider rates and availability are subject
o change.

>
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> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:
(http:/flwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnughf_ycu are responsible for any purchases and/or
shippingi charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina

ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#D0Z, Nevada NV#2001-0126

>

>

> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 11:53 AM

Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ( | GGG ) 05/18/2015 11:39 AM

This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

g e

< = wrote:

>

>

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
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> Regards,
> Natalia Molotkova

= Centurion Relationship Manager

>

>

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

> Response (Natalia Molotkova) 08/18/2015 10:34 AM

> Sure, let me have a look..

> Regards,

> Natalia Molotkova

= Centurion Relationship Manager

>

>

> Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

> Customer ( [ NEGNEEGEGEE ) 05/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket fur? to
Moscow to December...like Dec. 17,18,19,20.21...what ever day is the best price to fly
or closest to the price we have paid...l know | won’t hear from you until after 10am
when your shift starts....!

>

= Thanks, Lesley

> >> From: "American Express Travel" < || IEGTENEEGEEGEGEREEEE -
> >> Date: June 26, 2015 at 6:34:07 PM EDT

> >> To: [N

> >> Subject: Invoice [N for TG :1Avc1s TR

>

> >> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incomin 5 you have any questions, please
contact Centurion Travel Service at .

> >
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> >> If airline tickets are purchased for this itinerary:
> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> >> http://Imyamextravel.com/baggage

= =

> >> Your travel arrangements are outlined below in the email. Please refer to attached

PDF attachment and ifinerary for more details regarding your travel arrangements.
Fioase Click on the lInk 10 view your bip detatis: 1 Po>ted to @ securs Website.
>>>

> >>

> >

> >

>>>

> >>

> >

> >> Friday 03 Jul 15

> >> Other Information

> >>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >> Monday 31 Aug 15

> >> Flight Information

> >>

> >> Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator |||

> >> Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International
> >>» Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

> >> Departure Terminal Terminal 1

> => Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> »> Confirmed

> >> Entry and Exit Information for Travel

> >

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
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entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>

> >>

> => You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

===

> >>» See attached itinerary PDF or link for full terms and conditions.
> >

> >> PDF itinerary attachment:

> >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

= o

= == http://www.adobe.com/products/acrobat/readstep.html

> >

> => Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and pgﬂl’lahle
to the hotel operator at check-out from the property. You mafv wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

= o

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or chan%es in fares, itineraries or schedules; or aé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> >

> >> Intermediary Disclosure. Amex assists gnu in findiqg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
roducts to pay for supplier products and services. From time to time we may en
t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

EFTA00344060



> >
> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
> >>

> >

> >

>>

>>

>>

> >

>3-

> > please note

> > The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for

> > the use of the addressee. It is the property of

> > JEE

> > Unauthorized use, disclosure or copying of this

> > communication or any part thereof is strictly prohibited

> > and may be unlawful. If you have received this

> > communication in error, please notify us immediately by

> > return e-mail or by e-mail to ||| |GGG . 2nd

> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

>

> © 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
Earty concierge service contractor [“‘anclerge‘CnmEanr . In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg I5;1::'-ur concierge service. The actual decision to use any service provider
referre {Canclerge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any war. The Card Member acne&tmiand_utlllzlng a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an ‘ ) )
d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
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deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
:3arlil1 Member by service provider. Service provider rates and availability are subject
o change.

>

> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission.

Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices” click here:
(http:/flwww.maps.google.com/help/legalnotices_maps.html) . There is typically no

cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnughr.you are responsible for any purchases and/or
shipping{ charghes you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina

ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, l[owa TA#D02, Nevada NV#2001-0126

>

>

> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 11:13 AM

Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do
you want me to price new one?

| did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards,
Matalia Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Administrator) 08/18/2015 07:48 AM

THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

Customer ( |GGG ) 05/18/2015 07:48 AM

Good morning Natasha...can you glease change this ticket fnr* to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won’t hear from you until after 10am
when your shift starts....!

Thanks, Lesley

>
>

=

>> From: "American Express Travel” < || GG -
>> Date: June 26, 2015 at 6:34:07 PM EDT

>> To: NG

>> Subject: Invoice N for TG ;1 Avcis TR

>
>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accegt incomin you have any questions, please
contact Centurion Travel Service at .

>
>> If airline tickets are purchased for this itinerary:
>> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

>> http://myamextravel.com/baggage

=
>> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.

Your Centurion Travel Service travelrlans have been posted to a secure website.
Please click on the link to view your trip details:

>
>
=2
>
>

>
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=

>> Friday 03 Jul 15

>> Other Information

>>

>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

>> Monday 31 Aug 15

>> Flight Information

>>

>> Date 31 Aug 2015

>> Airline Aeroflot

>> Airline Record Locator [N

>> Flight/Class SU103 L Economy Class

>> Origin New York, John F Kennedy International

>> Destination Moscow, Sheremetyevo

>> Departing 07:10 PM

>> Arriving 11:25 AM / 01 Sep 2015

>> Departure Terminal Terminal 1

>> Arrival Terminal Terminal D - Domestic/Intl

>> Estimated Time 9 Hrs 15 Mins

>> Stops Non-stop

>> Seats 18K

>> Confirmed

>> Entry and Exit Information for Travel

>>

>> American Express strongly recommends that you periodically
reviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
Cannot guarantee e aceuracy of the mformation provided and exprosaly discime:
any liability for any inaccurate or incomplete information contained on that site.
>>

=

>> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/flwww.americanexpress.com/privacy.

>>

>> See attached itinerary PDF or link for full terms and conditions.
>>

>> PDF itinerary attachment:

>> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.
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>

>> http://www.adobe.com/products/acrobat/readstep.html

==

>> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

b

>> Please be advised that certain mandatory hatel-imFased charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-out from the property. You may wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

>

>> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or chan?ps in fares, itineraries or schedules; or aé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

=

>> Intermediar¥ Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or atherr?qals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide compensation to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may ent

er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with sauppllers may also influence the suppliers we identify and the itineraries we
recommend.

>>
>> California State Seller of Travel Registration Number: 1022318. Washington State

Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=
==
>
>
>
>

>
5

> please note
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> The information contained in this communication is

> confidential, may be attorney-client privileged, may

> constitute inside information, and is intended only for
> the use of the addressee. It is the property of

> JEE

> Unauthorized use, disclosure or copying of this

> communication or any part thereof is strictly prohibited
> and may be unlawful. If you have received this

> communication in error, please notify us immediately by

> return e-mail or by e-mail to ||| | |GG . 2nd

> destroy this communication and all copies thereof,

> including all attachments. copyright -all rights reserved

Privacy Statement
isit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

® 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third
Earty conclquge service contractor [“j:qnc:lergedcnmganr*k In some cases, Concierge
ompany will provide you with certain information about the service pr«nwdeﬁsj
fulfil ing gaur concierge service. The actual decision to use any service provider
referre {Cnncler«ge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any way. The Card Member acnegtmiand‘utlllzlng a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands ) ) )
and agrees that the exclusive remedy for any claims relating to services or products
provided I:%the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service grnwhder and the Card
Member) is against the service provider and not against Concierge Compan;g and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
Far?} Member by service provider. Service provider rates and availability are subject
o change.

Content is provided "AS IS," without ang express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here: )
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices” click here:
{http:flwww.maps.google.co elp/legalnotices_maps.html) .
here is typicaliy no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for servicing
urposes.
ﬂmgricap ExPress acts solely as sales agent for travel suppliers and is not
responsible for the actions or inactions of such suppliers. We want you to be aware
that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and may also provide incentives to our travel counselors. For
more information please visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
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Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 12:46 PM

Lesley, the one way ticket from NY to Moscow with Aeroflot is so cheap: December
1?,21,i2 and 23 - only 415.00USD. What date to hold while we are waiting fro the
respond from the rate desk?

Regards
Na alia‘hilnlatkmga

Inurs: lnn!ay through Friday 10:30am to 7:00pm EST

lHe_:i.ilpunse (Natalia Molotkova) 08/18/2015 12:40 PM
will...

Regards,
Matalia Molotkova

onday through Friday 10:30am to 7:00pm EST

Customer 08/18/2015 12:39 PM
ok, so when they get back to you (up to 48 hours from now) just let me know!
On Aug 18, 2015, at 12:34 PM, Natalia Molotkova <||||NNNNEEEEEEEEE -

wrote:

>

>

> Response (Natalia Molotkova) 08/18/2015 12:34 PM . )
> Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it
to rate desk.
> Regards

> Natalia Molatko'ya

Iaurs: ﬂan!ay through Friday 10:30am to 7:00pm EST

m 08/18/2015 12:21 PM
eftrey is asking it we can extend the ticket at all (which | don’t think we

VVVVY

> Customer

> Natasha, J

can...but...) and if we can’t then forget it...(no need to reserve Dec flight)
>

g e

< > wrote:

>

>3

>

> > Respongeclﬂatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

= Re?ards

> > Na alia_l'-’lulatkm_.ra .

>

>3

>

> > Hours: Monday through Friday 10:30am to 7:00pm EST

>

>

> Customer {m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

>

> > : talia Molotkova
< > wrote:

> >
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>>>
>>>

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

===

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > Regards

>>>Na ahaﬁ!ﬁalntknya

> > i

>>>

>>>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>5>
> » > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> = > Sure, let me have a look..

> > > Regards

>>>Na alla‘!ﬁnlntknya

>>> i

>>>

>>>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>5>
> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next a&:alltable G{ c:a%ﬁ.g 512%1{'% Eu ;fggieﬁful day!

> > > Customer :

> > > Good morning Natasha...can you glease change this ticket fquH
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
ﬂ%nr closest to the price we have pald...i know | won't hear from you until after 10am
when your shift starts....!

>5>

> > > Thanks, Lesley

>>>

>35>

>5>>

2>

> > > >> From: "American Express Travel" P'p

> = > => Date: =34 M

>=>5>To:

> > > >> Subject: Invoice or 31avGis I

> > >

> >>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>33 3>

> > > >> |f airline tickets are purchased for this itinerary: o

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> > > >> http://myamextravel.com/baggage

> > >

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

> 2> 3>

> 5> >35>

>3 >3>

> > >

> 5> 3>

>3 >3>

>>>5>

> > > >> Friday 03 Jul 15

> = > »> Other Information

> 5> >35>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
>>>>> Mgndaly 31 Autg 15

> > > >> Flight Information

>3 >3>

> > > >> Date 31 Aug 2015

> > > >> Airline Aeroflot
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> > > >> Airline Record Locator -C

> = > >> Flight/Class SU103 L Economy Class )

> > > >> 0Origin New York, John F Kennedy International
> » > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> >>>> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1 )
> » > >> Arrival Terminal Terminal D - Domestic/Intl
> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop
> > > >> Seats 18K
> > >>> Confirmed )
> > > >> Entry and Exit Information for Travel

>>>>>

> > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>5>>5>

>>>>>

> = > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

>>3>3>

> » > >> See attached itinerary PDF or link for full terms and conditions.

>5>>5>

> > > >> PDF itinerary attachment:

> = > >=> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>3>

> > > >> http://www.adobe.com/products/acrobat/readstep.html

>>3>3>

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>>>

> = > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>3>3>

> > > >»> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"} act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re;.ultn:ig,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >

> > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma ly enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>5>5>

> > » >> California State Seller of Travel Registration Number: 1022318. Washington
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State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>35> 5>

>>>>>

Y

>>>>

e

=55

>

-

> > > > please note

> » > > The information contained in this communication is

> = > > confidential, may be attorney-client prwlleged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>=>5 JEE

> > > > Unauthorized use, disclosure or copying of this

> = > > communication or any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple i by
> = > > return e-mail or by e-mail to , and
> > > > destroy this communication and all copies thereof,

> = > > including all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website
> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.
>>>
> > > ® 2015 American Express. All rights reserved
>>>
> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E‘Canc!erge Company"). In some cases,
Concierge Company will provide you with certain information about the service
prmrideﬂs] fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;'?e Company and/or American E)épress is the
responsibility of each Card Member. Concierge Cornﬂany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anl¥ wa. The Card Member accepting
and I..ItlllZIriI_:g a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products lprnvlded by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
>>>
> > > Content is provided "AS IS,"” without any express or implied warranties. Portions
of this content are provided by Gkayot@ and may not be used without written
ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
ittp://maps.google.com/help/ferms _maps.html). For "Map Legal Notices™ click here:

e

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information %leaseu|5|twww.amerln:anexpress.cam!trauelterms California
CST#1022318, Washington -694, lowa TA#D02, Nevada NV#2001-0126
>>>

>>>

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accardmg to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>>

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
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radr. v

egards
a?alia_ I'-ialatkm_.ra

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards

Na alia_l'-inlntkm_.ra

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

> Response I_Administratar 08/18/2015 07:48 AM )

> = THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am_
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available ociate. Have a wonderful day!

> = Customer ( ) 08/18/2015 07:48 AM
> > Good morning Natasha...can you please change this ticket fnrH to
Moscow to December...like Dec. 17,16,19,20,21...what ever day is the best price to fly
or closest to the price we have pald’...l know | won't hear from you until after 10am
when your shift starts....!

> >

> > Thanks, Lesley

>

>>>

>5>

> >

>
> > >> From: "American Express Travel" F
>33 Datii i“i iil iqii ii i|ﬁ|ii :M

VVVVVYVVYVVYVVVYVVYVVYVVYVYVYVYY

VVVVVVVVVVVVVVYVVVY

> »>»>» To:
> > >> Subject: Invoice or s1avGis R

>3 >>

> =>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>>>>

> > >> [If airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > >> http://myamextravel.com/baggage

>3 >>

> = >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3 >>

> =>

> > »>

>3 >>

==

> > »>

>3 >>

> > >> Friday 03 Jul 15

= > >> Other Information

> =>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15

> > »> Flight Information

> > »>

>> > Egtlp 31AAugﬂ2[:1 5

> > >> Airline Aeroflo

> > >> Airline Record Locator _G

> > >> Flight/Class SU103 L Economy Class )

> = >> Origin New York, John F Kennedy International
> > >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> = >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1 i
> = >> Arrival Terminal Terminal D - Domestic/Intl
> > >> Estimated Time 9 Hrs 15 Mins
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> » >>» Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

> 5> >>

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qa_lrantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>>

> 5> >>

> > >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

> >>

> > »> See attached itinerary PDF or link for full terms and conditions.

>3 >>

> = >> PDF itinerary attachment:

> > > |f I!au are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.

>3 3>

> » >> http:/iwww.adobe.com/products/acrobat/readstep.html

> >

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

555>

> > >> Please be advised that certain mandatory hatel-im;l:gased charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>>

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1I]Jthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the Peuhllc internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >>

> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we r;na¥ enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_referenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>3 >>

> = >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

> > >>

>>>

>5>

>>>

>3

>>>
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>5> -
> = > please note
> > > The information contained in this communication is

> » > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any part thereof is ;trlctlgiprohihited
> = > and may be unlawful. If you have received this

> > > communication in error, ple by

> > > return e-mail or by e-mail to , and

> = > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website ) o
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>>
> > ® 2015 American Express. All rights reserved

>>

> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E'Canc!erge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by onciewe Company and/or American E)épress is the
responsibility of each Card Member. Concierge Comﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Comﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.

>>

> = Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
ermission. Used hereunder hty license. For Google “Maps Terms of Use" click here:
ittp:/imaps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ]{nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please wmtwww.amerl|:anexEress.cnmftravelterms California

CST#1022318, Washington UBI#600-469 , lowa , Nevada NV#2001-0126
>

>

> > Ref#150818-

> Customer 08/18/2015 12:00 PM

> ok thanks

>

> . lia Molotkova

< > wrote:

>

>

>

> > Response EINatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards

> > Natalia Molotkova

>

> >

>

EFTA00344073



> > Hours: Monday through Friday 10:30am to 7:00pm EST
>

> > Customer {m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

>>

> - talia Molotkova
W:- wrote:

>
>>
>>
> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> = > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>>>

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> >> Regards
> > > Nafalia Molotkova

VVVVAV

>>> i

>35>

>5>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>35>
> » > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards

>>>Na allaﬁfﬁulntkuya

55> i

>>>

> >

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>>>
> > > Response (Administrator) 08/18/2015 07:48 AM

>>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next a&aalltable C{ c:a%ﬁ.g 512%1{'% EI'.] ;fﬂgie'ﬁful day!

> > > Customer :

> > > Good morning Natasha...can you glease change this ticket fqu_
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
ﬂ%nr closest to the price we have pald...i know | won't hear from you until after 10am
when your shift starts....!

>5>

> > > Thanks, Lesley

5>

>33

>>>>

>5>>

> > > >> From: "American Express Travel" Pb

= = > =>> Date: =34 - M

=== To!

> > > >> Subject: Invoice or 31avcts

> 2>

>>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>>>5>

> = > >=> If airline tickets are purchased for this itinerary: o

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> » > >> http://imyamextravel.com/baggage

> 2>

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>>>5>

R
- g
-
- g
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>35>
>>>5>

> > > >> Friday 03 Jul 15

> = > »> Other Information

>>>5>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
>> >3 Mpndaly 31 A:tg 15

> > > >> Flight Information
>35>

> > E;ﬂl:g.- 31AAugﬂ2E{15

> > > >> Airline Aeroflo

> > > >> Airline Record Locator -C

> > > >> Flight/Class SU103 L Economy Class )

> >>>> QOrigin New York, John F Kennedy International
> = > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> >>>> Arriving 11:25 AM / 01 Sep 2015

> = > >> Departure Terminal Terminal 1 )

= > > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop
> > > >> Seats 18K
= = = => Confirmed
> > > >> Entry and Exit Information for Travel

>35>

> = > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>5>>35>

>35>

> = > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>5>>5>

> > » >> See attached itinerary PDF or link for full terms and conditions.

>5>3>35>

> > > >> PDF itinerary attachment:

> = >>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>>>

> > > >> http://www.adobe.com/products/acrobat/readstep.html

>>>3>

> = > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>>>

> = > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>3>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {'ITthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>5>

> = > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
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supporting technology initiatives. In addition, we receive compensation from

suppliers when customers use the American Express Card or other American Express

products to pay for supplier products and services. From time to time we rnaly enter

into other business relationships with suppliers and these arrangements, including

levels and types of compensation and incentives we receive, are subject to change. In

identifying suppliers and recommending itineraries, we may consider a number o

factors, including supplier availability and your preferences. The relationships we

have with suppliers may also influence the suppliers we identify and the itineraries we

recommend.

>>>5>

> > > >> California State Seller of Travel Registration Number: 1022318. Washington

State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>>>

>>>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>5>5 -

> > > > please note ) o o

> = > > The information contained in this communication is

> > > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>>>> JEE

> » > > Unauthorized use, disclosure or copying of this

> = > > communication or any part thereof is strictly prohibited

> > > > and may be unlawful. If you have received this

> = > > communication in errar,_[:le by

> = > > return e-mail or by e-mail to . and

> > > > destroy this communication and all copies thereof,

> = > > including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing.

>>>

> > > © 2015 American Express. All rights reserved

>

> > > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor g‘Canc!erge Cnm!:_-any“ . In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by oncle;‘?e Company and/or American E)épress is the

responsibility of each Card Member. Concierge Comﬂany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Comﬁany and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>3

> > > Content is provided "AS IS," without any express or implied warranties. Portions

of this content are provided by Gkayot@ and may not be used without written
ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:

ittp:/imaps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:

e

(http:/l'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥au authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information pleasevisitwww.americanexpress.com/travelterms California
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CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

> >

> >

> > Ref#150818-001665

> Response (Matalia Molotkova) 08/18/2015 11:13 AM

> Lesley, accnrdmg to the fare rules, we can't change the return date to December,
ue to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> = | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards

> > Na alla_l'ﬂalatkm_.ra

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards

Na alia_l'-ialatkm_.ra

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

> > Response I_Administratar 08/18/2015 07:48 AM )

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am_
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available ociate. Have a wonderful day!

> = Customer ( ) 08/18/2015 07:48 AM

> > Good morning Natasha...can nt;g:lease change this ticket fnrtH to
. e

Moscow to December...like Dec. 17,18,19,20,21...what ever day is best price to fly
or closest to the price we have pald’...l know | won't hear from you until after 10am
when your shift starts....!

>

> > Thanks, Lesley

>

>
>
>
>
>
d

v

VVVVVVVVVVVVVYY
VVVVVVVVVVVVVYY

>

> > >> From: "American Ex
> > »> Date:
>
>

press Travel” P
" . M
== To:

> >> Subject: Invoice or s1avGis
>
> =>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept mcnmlngl m u have any questions,
please contact Centurion Travel Service at 1 .
> > >
> > >> [f airline tickets are purchased for this itinerary: o
> > >> Airline Baggagte Fee/Rules may apply and can be accessed by visiting:
> > »> http://myamextravel.com/baggage
>3 >>
> = >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:
>3 >>
===
> > »>
>3 >>
>>>>
>3 >>
>
> = >> Friday 03 Jul 15
> > >»>>» Other Information
===
> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15
> > >> Flight Information
>3 >>
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>3 >> E_atlp 31AAugﬂ2[:1 5

> > >> Airline Aeroflo

> > >> Airline Record Locator q

> > >> Flight/Class SU103 L Economy Class )

> = >> Origin New York, John F Kennedy International
> > >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1 i
> = >> Arrival Terminal Terminal D - Domestic/Intl
> > >> Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
> > >> Seats 18K

> > >> Confirmed )
> > »> Entry and Exit Information for Travel

>5>>

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> >>

T

> > >> You may receive customer service emails even if you have requested not to_
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>5>>>

> > »> See attached itinerary PDF or link for full terms and conditions.

>>>>

> = >> PDF itinerary attachment:

> > > |f Igt:nu are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.

>3 >3

> > >> http://iwww.adobe.com/products/acrobat/readstep.html

5>

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

555>

> > >> Please be advised that certain mandatory hatel-im;l:gased charges, including,
but not limited to, daily resort or facility fees, mar. be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> 5>

>>>> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1[]3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the guhlu: internet, telecommunications lines or facilities, or third party technology
ms, or any other cause beyond the control of Amex.

> >>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other I_?qals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide compensation to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our mar:kgt]nlg channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for suP;l:qller roducts and services. From time to time we r;na¥ enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_referenqes. The relationships we
have with sauppllers may also influence the suppliers we identify and the itineraries we
recommend.
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>3 >>

> = >> California State Seller of Travel Registration Number: 1022318. Washington

State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> > >>

>3 >>

===

> >

>>>

>>>

>>>

> > .

> > > please note

> > > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is gtrlctlgtprohlhlted

> > > and may be unlawful. If you have received this

> > > communication in error, ple by

> = > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> = Privacy Statement | Visit the Centurion Card website ) o

> > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

>3

> > ® 2015 American Express. All rights reserved

>>

> > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor g‘Cuncierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by onciewe Company and/or American Eﬁpress is the

responsibility of each Card Member. Concierge Comﬂany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in anﬁ wgy. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American xgress are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understands an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company andf/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>>

> = Content is provided "AS 1S," without any express or implied warranties. Portions

of this content are provided by Gayot® and may not be used without written
ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:

F'nti:n:Hmapig@gle.cam!heln erms_maps.html). For "Map Legal Notices” click here:

(http.//www.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most booking efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ]{nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information please wmtwww.amerln:anexEress.cnmhravelterms California

CST#1022318, Washington UBI#600-469-694, lowa , Nevada NV#2001-0126
>

> >

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me ﬁnc{ the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards

> Natalia Molotkova
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lours: lnn!ay through Friday 10:30am to 7:00pm EST

> Customer m 08/18/2015 11:39 AM . ‘

> This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

>

. lia Molotkova
> wrote:

Response (Natalia Molotkova) 08/18/2015 11:13 AM

Lesley, according to the fare rules, we can't change the return date to December,
e to it is way past the maximum stay, you will have to purchase new ticket for her.
you want me to price new one?

VVVVY

AW

oovvvvyvy
Evwvwvy

vwvo

| did email it to the rate desk fro them to double check the rules again, due to the
riginal ticket was exchanged couple time.

egards
Na?alia_ I'Jlalatkm_.ra

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
R

Sure, let me have a look..
egards
Na alla_ﬂalatkm_.'a

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

> > Response I_Administratar 08/18/2015 07:48 AM i

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am_
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available ociate. Have a wonderful day!

> > Customer ( ) 08/18/2015 07:48 AM
> > Good morning Natasha...can you please change this ticket fer to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid’...l know | won’t hear from you until after 10am
when your shift starts....!
>3

> > Thanks, Lesley

>

>35>

>>>

>5>

> > >> From: "American Express Travel" P

= = >> Date; :34: M

> 3> To!

> > >> Subject: Invoice or s1avcts

> > »>

>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 >>

> = >> [f airline tickets are purchased for this itinerary: o

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > »> http://myamextravel.com/baggage

> > »>

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details re%ardmg your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

> > »>

>3 >>

VVVVVVVVVVVVVVYVVVOVY
VVVVVVVVVVVVVVVY
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>3 >>
> >>

T

>3 >>

> 5> >>

> > >> Friday 03 Jul 15

> » »>> Other Information

>5>>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15

> > »>> Flight Information

>3 >>

> > >> Airline Aeroflo
> > >> Airline Record Locator q

> = >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International
> = >> Destination Moscow, Sheremetyevo
> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1 i
> > >> Arrival Terminal Terminal D - Domestic/Intl
> > >> Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
> > >> Seats 18K

> > >> Confirmed ]
> > >> Entry and Exit Information for Travel

>3 >>

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot gf:uarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 3>>

>3 >>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>5>>

> > »> See attached itinerary PDF or link for full terms and conditions.

T

> > >> PDF itinerary attachment:

>>>> |f Izau are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.

>>>>

> > >> http://www.adobe.com/products/acrobat/readstep.html

>3 >>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>>>

> = >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>3 >>

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >>

> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
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travel counselors. Certain suppliers maﬁ also provide cum?ensatian to us for various

marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an

supporting technology initiatives. In addition, we receive compensation from

suppliers when customers use the American Express Card or other American Express
roducts to pay for suP;l:gller roducts and services. From time to time we may en t er

into other business relationships with suppliers and these arrangements, including

levels and types of compensation and incentives we receive, are subject to change. In

identifying suppliers and recommending itineraries, we may consider a number o

factors, including supplier availability and your p_referen-:;es. The relationships we

have with suppliers may also influence the suppliers we identify and the itineraries we

recommend.

> >>

> > >> California State Seller of Travel Registration Number: 1022318. Washington

State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

>>>>

>35>

>>>

>

>>>

>>>

>35> -

> > > please note

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> » > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any #:art thereof is ;trlctlghprohlblted

> > > and may be unlawful. If you have received this

> > > communication in error, ple by

> > > return e-mail or by e-mail to , and

> » > destroy this communication and all copies thereof,

> = > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website ) o

> = To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

>>
> > ® 2015 American Express. All rights reserved
>
> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ﬁ'Canc!erge Cnm!:_nany“ . In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncuewe Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Comﬂany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Comﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
>3
> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
ermission. Used hereunder by license. For Google “Maps Terms of Use” click here:
ittp://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:

e

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
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suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more

information please visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UEIﬁEﬁﬁJEﬁ-EﬁE, lowa TA#002, Nevada NV#2001-0126
5>

>>
> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards

> Natalia r'.iolotkoy'a

loura: lnn!ay through Friday 10:30am to 7:00pm EST

Response (Matalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards

Na alia‘hﬂolotkoya

!aura: ﬂnn!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM ]

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next

VVVVVVVVVVVVYVYY

available Ce iate. Have a wonderful day!

> Customer 08/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am

when your shift starts....!

>
> Thanks, Lesley

v

>
-
>> From: "American Express Travel" P:
> >> Date: 34 M

>>>To:

> »> Subject: Invoice or 31auvcis
> ==

> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot an:c:egt ln-;:ornm? you have any questions, please
contact Centurion Travel Service at .

> >>

> >> [f airline tickets are purchased for this itinerary: e

> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> >> http://Imyamextravel.com/baggage

> ==

> »> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel F!ans have been posted to a secure website.
Please click on the link to view your trip details:

> >>

>>>

> >>

> ==

> >>

> >>

===

> >> Friday 03 Jul 15

> »>> Other Information

> ==
> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
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> >> Monday 31 Aug 15

> >> Flight Information

>35>

>>> E;ii*p 31AAugﬂ2t'I:1 5

> >> Airline Aeroflo

> >> Airline Record Locator -C

> => Flight/Class SU103 L Economy Class .

> >> Origin New York, John F Kennedy International
> >> Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> =>> Arriving 11:25 AM / 01 Sep 2015

> »> Departure Terminal Terminal 1 )

> => Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop
> >> Seats 18K
> >> Confirmed )
> >> Entry and Exit Information for Travel

>35>

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>

>35>

> >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

> 5>

> »> See attached itinerary PDF or link for full terms and conditions.

>>>

> >> PDF itinerary attachment:

> >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >

> »> http://www.adobe.com/products/acrobatireadstep.html

> 5>

> >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>35>

> »> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and p;lﬂl’lable
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

>35>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from {1rrt[1e acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or aé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> 5>

> >> Intermediary Disclosure. Amex assists gnu in findiqg travel suppliers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our mar:kgt]nlg channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;l:gller roducts and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
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factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> >

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

v
v
v

lease note

he information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
Bl'éeEuse of the addressee. It is the property of

Unauthorized use, disclosure or copying of this
communication or anyi tpart thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, ple i i i by
return e-mail or by e-mail to and
> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website ) o
> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

> © 2015 American Express. All rights reserved

VVVVVVVYVVVVVVVVVVYY
VVVVVVVVVVVVVVVVYY

>
> When booking concierge services for Card Members, American Express uses a third
Earty concierge service contractor ("Concierge Com aﬂ" . In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg Ig«:nur concierge service. The actual decision to use any service provider
referre Concierge Company andf/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
ou carefully consider each service provider before chqusmgctn use that provider.
ervice providers are not employees or agLents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any war. The Card Member acne&:;tiniand_utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive rem_ed* for an{‘ nlalms_re!atln?
to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
rovider and the Card Member) is against the service provider and not against
oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
>
> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here: )
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices™ click here:

p-=itEi-lLil}

(http:/f'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel su?pliers and is not responsible for the
actions or ina ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit ﬂﬁﬁgﬁtﬁjﬁiﬁress.mmftmwlt&rms California
CST#1022318, Washington 04, lowa TA#002, Nevada NV#2001-0126

>

>
> Ref#150818-001665
Response (Matalia Molotkova) 08/18/2015 12:34 PM
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Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to
rate desk.

Regards,
Natalia Molotkova

onday through Friday 10:30am to 7:00pm EST

Customer m 08/18/2015 12:21 PM
MNatasha, Jeffrey is asking if we can extend the ticket at all (which | don’t think we

can...but...) and if we can’t then forget it...(no need to reserve Dec flight)

On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <|||NNN NN -

wrote:

>

>

> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards

> Natalia Holotko'ya

Iaurs: ﬂon!ay through Friday 10:30am to 7:00pm EST

> Customer m 08/18/2015 11:39 AM o ‘
> This is true...we have changed this ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

: lia Molotkova
> wrote:

Response (Natalia Molotkova) 08/18/2015 11:13 AM

Lesley, accnrdmg{ to the fare rules, we can't change the return date to December,
e to it is way past the maximum stay, you will have to purchase new ticket for her.
you want me to price new one?

VVVVY

AV VY

OoQvVvvvYy
Evvyvy

vwvo

> | did email it to the rate desk fro them to double check the rules again, due to the
riginal ticket was exchanged couple time.

e?a!'ds

Na alla_ﬂalatkm_.'a

Inurs: ian!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards

Na alla_l'-inlatkm_.ra

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

> Response I_Administratar 08/18/2015 07:48 AM )

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am_
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

VVVVVVVVVVVVVVVYVYVVVOVY
VVVVVVVVVVVVVVYVVY

next available ociate. Have a wonderful day!

> > Customer ( ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket for H to
Moscow to December...like Dec. the best price to fly

7,18,19,20,21...what ever day is
or closest to the price we have paid’...l know | won't hear from you until after 10am
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when your shift starts....!
> >

> > Thanks, Lesley

>

>5>

>>>

>>>

> > >> From: "American Express Travel" P

> > >> Date: 34 M

==>>To:

> > >> Subject: Invoice or s1avGis R

>>>>

> =>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>5>>

> > >> [f airline tickets are purchased for this itinerary: o

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > »> http://myamextravel.com/baggage

>>>>

> = >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3 3>>

> >>

T

>>>>

> 5> >>

>3 >>

> > >>

> > >> Friday 03 Jul 15

> > »> Other Information

> >>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> > >> Monday 31 Aug 15

> > >> Flight Information

>3 >>

=== Egtlp 31AAugﬂ2[:1 5

> > >> Airline Aeroflo

> > >> Airline Record Locator _G

> = >> Flight/Class SU103 L Economy Class ‘

> = >> Origin New York, John F Kennedy International
> » >> Destination Moscow, Sheremetyevo

> = >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1 i

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > »> Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
> > >> Seats 18K

> > >> Confirmed )
> > >> Entry and Exit Information for Travel

>3 >>

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_annuran:g of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>5>>>

>3 >>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

>35>

> » >> See attached itinerary PDF or link for full terms and conditions.

> 5> >>

> > >> PDF itinerary attachment:

> = >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>35> 3>>

> > >> http://www.adobe.com/products/acrobat/readstep.html

>3 >>
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> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

e

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> 5>

>>>> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1[]3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [zi
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>> »>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;l:gller roducts and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> >>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>33

e

>3

>>>

>>>

>5>

>>>

>5> -

> > > please note

> » > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> = > communication or any tp.:ar't thereof is gtrlctlgtprohlblted
> > > and may be unlawful. If you have received this

> > > communication in error, ple by

> = > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> = > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website ) o
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
>>

> > © 2015 American Express. All rights reserved

>>

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E‘Canc!erge Cnmr_uany“ . In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;‘?e Company and/or American E)épress is the
responsibility of each Card Member. Concierge Company and American Express
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strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anﬁ way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgresa are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products lprmrl ed by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Camﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
>>
> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
ittp://maps.google.com/help/terms _maps.html). For "Map Legal Notices™ click here:

pe=itEi-lLil}

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please wmtwww.amerln:anexEress.cnmftravelterms California
CST#1022318, Washington UBI#600-469 , lowa , Nevada NV#2001-0126
>>

>
> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
orEmaI ticket was exchanged couple time.

> Regards

> Natalia Holotkoya

!nura: lnn!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Re?ards

Na alla‘r'jalctkn}ra

!oura: lnn!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM )

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next

VVVVVVVVVVVVVYY

available Ce iate. Have a wonderful day!

> Customer 08/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for E to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am

when your shift starts....!

-
> Thanks, Lesley
-

>
>>

> >> From: "American Express Travel" Pb
> »>> Date: June 26, 2015 at 6:34:07 PM
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I e
> >> Subject: Invoice or 3auGcis

> 5>
> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accegt ln-;:omm? you have any questions, please
contact Centurion Travel Service at .

> >

> >> If airline tickets are purchased for this itinerary:

> »>> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> >> http://Imyamextravel.com/baggage

> >

> >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website.
Please click on the link to view your trip details:

> >>

> >>

>>>

> >

===

> >>

>>>

> >> Friday 03 Jul 15

> >> Other Information

> >>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> >> Monday 31 Aug 15

> >> Flight Information

> >>

>>> Epii*p 31AAugﬂ2ti':15

> >> Airline Aeroflo
> >> Airline Record Locator -C

> >> Flight/Class SU103 L Economy Class .

> => Origin New York, John F Kennedy International
> >> Destination Moscow, Sheremetyevo
> >> Departing 07:10 P

> => Arriving 11:25 AM / 01 Sep 2015

> >> Departure Terminal Terminal 1 )
> => Arrival Terminal Terminal D - Domestic/Intl
> >> Estimated Time 9 Hrs 15 Mins

> »>» Stops Non-stop
= >> Seats 18K
> >> Confirmed
> »>>» Entry and Exit Information for Travel

> >>

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> ==

> >>

> >> You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

>>>

> >> See attached itinerary PDF or link for full terms and conditions.

===

> => PDF itinerary attachment:

> >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >>

> >> http://lwww.adobe.com/products/acrobat/readstep.htmi

>>>

> >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >>

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and pgﬁ"lable
to the hotel operator at check-out from the property. You mafy wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

> >>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
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its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or chan*es in fares, itineraries or schedules; or Sé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> 5>

> »>> Intermediary Disclosure. Amex assists gnu in findiqg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>

v
v
v

lease note
he information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
tl*éeEuse of the addressee. It is the property of

Unauthorized use, disclosure or copying of this
communication or anyi tj:mr't thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, ple by
return e-mail or by e-mail to and
> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website ) o
> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

VVVVVYVYVVVYVVVYVVYVVYVVYVYVVYYY
VVVVVYVYVVYVVYVVVVYYVVYVYVYVYY
[

> © 2015 American Express. All rights reserved

>
> When booking concierge services for Card Members, American Express uses a third
garty concierge service contractor [“‘anclergepamgang"h In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg Igmur concierge service. The actual decision to use any service provider
referre iCnnclerge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
ExEress in any way. The Card Member acne&:;tmiand_utlllzlng a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive rem_ed* for ant clalms_re!atln?
to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
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rovider and the Card Member) is against the service provider and not against

oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respéect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
>
> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here: )
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
i.’1t1:n:ﬂwww.matps.gnugle.cnm elp/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges )tmu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel su?pllers and is not responsible for the
actions or ina ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanex!:ress.cam!travelterms California
CST#1022318, Washington 94, lowa TA#002, Nevada NV#2001-0126
>

>
> Ref#150818-001665

customer (GGG cs/18/2015 12:00 PM

ok thanks

On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <\

wrote:

-

-

> Response (Natalia Molotkova) 08/18/2015 11:53 AM

= Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,

> Natalia Molotkova

Ours.

VVVVY

onday through Friday 10:30am to 7:00pm EST

= Customer ( ) 08/18/2015 11:39 AM

> This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current

ticket for Aug. 31 that we will have to forfeit the funds on...
-

> : alia Molotkova
< > wrote:
-

> >
- >

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, according to the fare rules, we can’t change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

= > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = Regards,

> > Natalia Molotkova

> > Al

>

>>

= > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Matalia Molotkowva) 08/18/2015 10:34 AM
= > Sure, let me have a look..

= > Regards,

> > Natalia Molotkova

> ;

>
>
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> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natas a...can you lease change this ticket for Htﬂ
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> 2>

> > Thanks, Lesley
=

>
>
>3

== >> From: "American Ex
= = == Date:

press Travel P
>33 To:

> > >> Subject: Invoice or 31AUG15 [IEGEGEGN

>3 >

> > >> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

-

> > >> [f airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

> > >

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
> > >

>
>
>3
> 3
== -
= -

= = == Friday 03 Jul 15

> > >> Other Information

>3 2>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= =>> Monday 31 Aug 15

> > >> Flight Information

> >

== >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator-c

> > >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International

> > »> Destination Moscow, Sheremetyevo

= > >> Departing 07:10 PM

> =>> Arriving 11:25 AM / 01 Sep 2015

> > »>> Departure Terminal Terminal 1

> > »> Arrival Terminal Terminal D - Domestic/Intl

> = >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > »> Confirmed

> > >> Entry and Exit Information for Travel

> >

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot _ciauarantee the accuracg of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 2>

> > >

> > >> You may receive customer service emails even if you have requested not to
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receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>3 >>

> > >> See attached itinerary PDF or link for full terms and conditions.

>3 >>

> > »> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >>

> = >> http://www.adobe.com/products/acrobat/readstep.html

>>>>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>>>

> > »> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
paﬂ'ﬁahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>3 >>

> > >> Liability Statement. American Express Travel Related Services \E»:>m|;:n£||n;fj Inc.

and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;.ultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> »>

> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide cum?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for surpiqller roducts and services. From time to time we ma¥ enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_referenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

e

> » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

> 5>

>>>

>>>

>35>

>>>

>3

>5> -

> » > please note

= > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any #:art thereof is ;trlctlxtprohlhlted
> = > and may be unlawful. If you have received this

> > > communication in error, ple by
> > > return e-mail or by e-mail to , and
> = > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved
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> > Privacy Statement | Visit the Centurion Card website
= > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
==
> > ® 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor g'Cancierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by ancieﬁe Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anz way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
> >
> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
(perrnissic-n. Used hereunder by license. For Google “Maps Terms of Use" click here:
it n:ﬂmapig@gle.cnmfhelplf%rms maps.html). For "Map Legal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and magi also provide incentives to our travel counselors. For more
information glease visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >

==
> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can’t change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards,

> Natalia Molotkova

Iaurs: Ion!ay through Friday 10:30am to 7:00pm EST

> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> Sure, let me have a look..

> Regards,

> Natalia Molotkova

luurs: Iun!ay through Friday 10:30am to 7:00pm EST

> Response E&dministrator] 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Ce i iate. Have a wonderful day!

> Customer 08/18/2015 07:48 AM

VVVVY

VVVVY
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> Good morning Natasha...can you please change this ticket for Fmto
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>

> Thanks, Lesley

>

-

>3

==

> >> From: "American Ex
> »> Date:

press Travel" F"
. - M
=== To:

> >> Subject: Invoice or 31auG1s D

> >

> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accegt incaminﬁ; you have any questions, please
contact Centurion Travel Service at .

>33

> >> If airline tickets are purchased for this itinerary:

= => Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= == http://Imyamextravel.com/baggage

> >

> »> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travelrlans have been posted to a secure website.
Please click on the link to view your trip details:

> >

> 5>

> >

> >

555

> >

> >

= => Friday 03 Jul 15

= >> Other Information

> 5>

> >»> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

= > Monday 31 Aug 15

> >> Flight Information

> >

= => Date 31 Aug 2015

= >> Airline Aeroflot

> >> Airline Record Locator -C

> => Flight/Class SU103 L Economy Class

> >> 0Origin New York, John F Kennedy International

> >> Destination Moscow, Sheremetyevo

= => Departing 07:10 PM

> >> Arriving 11:25 AM [ 01 Sep 2015

= => Departure Terminal Terminal 1

> »> Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> »> Seats 18K

> »» Confirmed

> >> Entry and Exit Information for Travel

> >

= => American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot giauarantee the accuracg of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 55

> >

> >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

> 5>
> >> See attached itinerary PDF or link for full terms and conditions.

> 5>

> >> PDF itinerary attachment:

> >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.
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> 5>
> >> http://www.adobe.com/products/acrobat/readstep.html

>35>

> »> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>>

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and p;lﬂ"lahle
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

>35>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or Hﬁ} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> 5>

> >> Intermediary Disclosure. Amex assists gnu in findir!g travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may ent er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>

v
W
v

lease note
he information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
tl'éeEuse of the addressee. It is the property of

Unauthorized use, disclosure or copying of this
communication or anyitpart thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, ple by
return e-mail or by e-mail to and
> > destroy this communication and all copies thereof,

> = including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website ) o
> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

VYV VYV VYVVYVVYVVVYVYVYYYY
VVVVVYVYVYVVYVYVVYVVYVVYVYVVYVYYY
o

>

> © 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third

garty concierge service contractor [“‘anciergepnmganvtf* . In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
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fulﬁlling l3::»-;nur concierge service. The actual decision to use any service provider
referre {)Cnncierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
guu carefully consider each service provider before choosing to use that provider.

ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive remedgi' for angclaims relatimt;
to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
grovider and the Card Member) is against the service provider and not a?ainst

oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.

=

> Content is provided "AS IS,"” without any express or implied warranties. Portions of
this content are provided by Gayot©® and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most boukin%eﬁuna Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

=

=
> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 11:53 AM

Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

Regards
Natalia Molotkova

qurs: Iun!ay through Friday 10:30am to 7:00pm EST

Customer 08/18/2015 11:39 AM _

This is true..” cket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as thedprice we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <5 -

wrote:

>

>

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

egards,
> Natalia Molotkova

iﬂurs: ion!ay through Friday 10:30am to 7:00pm EST

VVVVYV
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> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> Sure, let me have a look..

> Regards,

> Nafalia Molotkova

iaurs: ion!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Ce i iate. Have a wonderful day!
> Customer 08/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket fur* to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

>

> Thanks, Lesley
-]

VVVVY

> >

> >

-]

> >> From: "American Express Travel" E_h

> >> Date: 34 M

= >>Ta:

> >> Subject: Invoice or 31auG1s D

>

> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accegt incc-min$ you have any questions, please
contact Centurion Travel Service at .

> B>

> >> If airline tickets are purchased for this itinerary:
= => Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= == http://Imyamextravel.com/baggage
>
> >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travelplans have been posted to a secure website.
r

Please click on the link to view your trip details:
> 2

> >

> >

>

> >

> 2

> >

= => Friday 03 Jul 15

= >> Other Information

> >

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= => Monday 31 Aug 15

> >> Flight Information

> >

> >> Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator -C

> => Flight/Class SU103 L Economy Class

> >> 0Origin New York, John F Kennedy International
> »> Destination Moscow, Sheremetyevo

= => Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

= => Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl

= => Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> »> Confirmed

> >> Entry and Exit Information for Travel

> >

= => American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
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entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 5>

> 5>

=== You ma;lr receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

> 5>

> >> See attached itinerary PDF or link for full terms and conditions.

> 5>

> >> PDF itinerary attachment:

> => If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>>>

> == http://www.adobe.com/products/acrobat/readstep.html

>35>

> »> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>>

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and paﬂl’lahle
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

>35>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from l_'1rrtt1e acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or chan%es in fares, itineraries or schedules; or Hﬁ} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> 5>

> => Intermediary Disclosure. Amex assists you in finding travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may ent er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>

v
W
v

lease note
he information contained in this communication is
confidential, may be attorney-client Hrlwleged, may
constitute inside information, and is intended only for
tl'éeEuse of the addressee. It is the property of

VVVVVVVYVYVYVYVYY
VVVVVYVYVYVYVVYVYY
o
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> > Unauthorized use, disclosure or copying of this

= > communication or anytpart thereof is strictly prohibited
> > and may be unlawful. If you have received this

= = communication in error, ple i i i by

= = return e-mail or by e-mail to . and

> > destroy this communication and all copies thereof,

= = including all attachments. copyright -all rights reserved

> Privacy Statement | Visit the Centurion Card website

= To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

> © 2015 American Express. All rights reserved
>
> When booking concierge services for Card Members, American Express uses a third
garty concierge service contractor ("Concierge Cumgany“# In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil ing l3:'ﬂ:-ur concierge service. The actual decision to use any service provider
referre il‘:nncier«ge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gou carefully consider each service provider before chnosingctn use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exfress in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive remedgi' for angclaims relatin?
to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
grovider and the Card Member) is against the service provider and not against
oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
=

> Content is provided "AS IS,"” without any express or implied warranties. Portions of
this content are provided by Gayot©® and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bookin%eﬁoﬂs Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

=
> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 11:13 AM

Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do
you want me to price new one?

| did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

Regards
Nafalia Molotkova

qurs: !un!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards,
Matalia Molotkova
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!uurs: !un!ay through Friday 10:30am to 7:00pm EST

Response (Administrator) 08/18/2015 07:48 AM

THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

Customer | ) 08/18/2015 07:48 A
Good morni ase change this ticket for to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly

or closest to the price we have paid...I know | won’t hear from you until after 10am
when your shift starts....!

Thanks, Lesley

=
=
>
=> From: "American Ex
>> Dates

press Travel" F‘?
-34- M
»>> To:

>> Subject: Invoice or s31aucts R
=2

=> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot acce tincomingg you have any questions, please
contact Centurion Travel Service at .

>

>> If airline tickets are purchased for this itinerary:

== Airline Baggage Fee/Rules may apply and can be accessed by visiting:

>> http://myamextravel.com/baggage
>

>> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travelflans have been posted to a secure website.

r

Please click on the link to view your trip details:
>

>

=

>

>

>

>

== Friday 03 Jul 15

>> Dther Information

>

== CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
>> Monday 31 Aug 15

== Flight Information

>

=>> Date 31 Aug 2015

== Airline Aeroflot

>> Airline Record Locator -C

>> Flight/Class SU103 L Economy Class

=> Origin New York, John F Kennedy International

>> Destination Moscow, Sheremetyevo

== Departin? 07:10 PM

>> Arriving 11:25 AM / 01 Sep 2015

=>> Departure Terminal Terminal 1

== Arrival Terminal Terminal D - Domestic/Intl

>> Estimated Time 9 Hrs 15 Mins

== Stops Non-stop

=> Seats 18K

>> Confirmed

== Entry and Exit Information for Travel

>

>> American Express strongly recommends that you periodically
reviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes. American Express
cannot guarantee the accuracy of the information provided and expressly disclaims
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any liability for any inaccurate or incomplete information contained on that site.
>>

>>
>> You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.
>>

>>» See attached itinerary PDF or link for full terms and conditions.

>>

>> PDF itinerary attachment:

>> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>>

>> http:/fwww.adobe.com/products/acrobat/readstep.html

>>

>> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>

>> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-out from the property. You may wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

>>

>> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from I_'1rrt[1e acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or Hé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

>>

>> Intermediaq{ Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our mar:kgt]nlg channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;l:gller roducts and services. From time to time we may ent er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>

>> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>
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> please note

> The information contained in this communication is

> confidential, may be attorney-client privileged, may

> constitute inside information, and is intended only for
> SI'IIEeEuse of the addressee. It is the property of

>

> Unauthorized use, disclosure or copying of this

> communication or any part thereof is strictly prohibited
> and may be unlawful. If you have received this
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> communication in error, ple i i i by
= return e-mail or by e-mail to , and
> destroy this communication and all copies thereof,

= including all attachments. copyright -all rights reserved

Privacy Statement | Visit the Centurion Card website
To learn more about e-mail security or report a suspicious e-mail, please visit us atamericanexpress.com/phishing.
@ 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service
contractor ("Concierge Company”). In some cases, Conclerge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred
by Concierge Company and/or American Express is the responsibility of each Card Member. Conclerge Company and
American Express strongly recommend that you carefully consider each gervice provider before choosing to use that
provider. Service providers are not employees or agents of Conclerge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees
that the exclusive remedy for any claims relating to services or products provided by the service provider (including,
but not limited to negligence or failure to deliver on the terms of any contract between the service provider and the
Card Member) is against the service provider and not against Concierge Company andlor American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and availability are subject
to change.

Content is provided "AS 15,” without any express or implied warranties. Portions of this content are provided by
Gayot® and may not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use"”
click here: (http:/imaps.google.com/helpiterms maps.html). For “Map Legal Notices” click here:
[hittp:/fwww.maps.google.com/helpllegalnotices maps.html). There is typically no cost to you for most booking efforts
Concierge Company and American Express perform on your behalf, although you are responsible for any purchases
andl/or shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers
and is not responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives
to our travel counselors. For more information please visitwww.amerlcanexpress.comltravelterms California
CS5T#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
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