From: I
To: Amex Centurian Travel <[ G -
Subject: Re: Change Date I"or-- to Moscow (Rec || G [Email Ref: 150818-

001665]
Date: Thu, 20 Aug 2015 23:04:58 +0000

Hi Matasha.. just let the ticket go... whew will not return on Aug. 31....and she will not go back before Oct. 31.

Still not sure on December ticket. . just keep it reserved for now...when does reservation expire?

On Aug 20, 2015, at 6:52 PM, Natalia Molotkova *i_?' wrote:

|»_Centurion Banner
Res onse (Natalia Molotkova) 08/20/2015 06:52 PM
was I‘lﬁhl the ticket - return portion - can be reused u‘? to 345 days after the last
etepeuer - that was outbound flight on November 21st 2014, so December 2015 is after 345
s. So we can change return only to depart by October 31st with add collect 111.00USD.
Fer December will be new one way ticket. Let me know what you want to do.

Regards,
Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

() 0671812015 01:33 PM

On Aug 18, 2015, at 1:14 PM, Natalia Molotkova <} llGGEEEE

Cuetmm.r (
nerfect tha

wrote:

ns; onse (M: lul a Molotkova) 08/18/2015 01:14 PM
= Ok, let us see what r: lr desk will say...

L gards,
= '\. l<||  Molotkova

riday 10:30am to 7:00pm EST

) 08/18/2015 01:09 PM
e ticket. Totally fine just in case! Sorry, | having computer

1320 300ner

> Lustomer |

= Thanks. | see you rese

ssues or | would have respo

= aent irom my FPhone

> > On Aug 18, 2015, at 12:46 PM, Natalia Molotkova <[ -
f-;'-r'.

} esponse IN<Il I|<| Molotkova) 08/18/2015 12:46 ’H
> > _HI et from NY to Moscow with Aeroflot is so cheap: December
415.00U5D. What date to hold while we are waiting fro the respond
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=

vionday through Friday 10:30am to 7:00pm EST

5 = Hu-:‘lpuw;-'.-;; (Matalia Molotkova) 08/18/2013 12:40 PM

00pm EST

Oa
z ) H 8/2015 1 f':;:'-E.-J PM
= > ok, so when they get back 1o you (up to 48 hours from now) just let me know!

> > On Aug 18, 2015, at 12:34 PM, Natalia Molotkova <[ [ -

through Friday 10:3

> Response (Matalia Molotkos
> Due to original ticket is pretty
I Jua«

> >3 hr*q irds,

= Nd talia ML thuna

1) 08/18/2015 12:34 PM _
old, | can't pull the exact fare rules, that is why sent it to

Friday 10:30am to 7:00pm EST

= Customer | ) 08/M18/2015 12:21 PM _

= Matasha, Jeflrey s asking It we can r*xl;"d the ticket at all (wi lich | don't think we
..but...) and if we can’t then forget it...(no need to reserve Dec flight)

> > > On Aug 18, 2015, at 11:53 AM, Natalia Molotkova < G-

day through

H-:;-:—jpr,' se (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
might take up to 48 hours

Regards,

alia Molotkova

"""" ay through Friday 10:30am to 7:00pm EST

) 08/18/2012 11:29 AM
> >2>2>This is true...w ve changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you H-:--sr:run:; a ticket to Moscow for her in December and let me
Know lhr, ;;' ce of this reservation as well as the price we paid for this current ticket for Aug.
31 lhd we will have to forfeit the funds on..

AN, Matalia Molotkova

> wrote:

k. ——
USLOmer |

Response (Natalia Molotkova) 08/18/2015 11:13 AM

> = > > > | asley, according to the fare rules, we can't change the return date to December,
due { L. it is W ay past the maximum stay, you will have to purchase new ticket for her. Do you
war |l ne to price new one’?

= | did emnail it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time

> = > > > Regards

. N:.ll}'.\ ia Molotkova

through Friday 10:30am to 7:00pm EST

nonday

> Response (Natalia Molotkova) 08/18/2015 10:34 AM
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> > > Sure, let me have a look..
= Regards,

> Matalia Molotkova

. : e

-
>

> Hours: Monday through Friday 10:30am to 7:00pm EST

-

> Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
-::urrc:nth{:lut of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card almd press 0 (zero) for the next available Centurion

Support Associate. .

= === = Customer | ) 08/18/2015 07:48 AM

= === > Good morning Natasha...can you please change this ticket for to
Moscow to December.. like Dec. 17,18,19,20,21.. . what ever day is the best price 1o fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your

shift starts....!

WOV W
VoW

VOV WV VY

VAV VYV VYV YV Y
VY VYWY

VAV VMYV Y

W

W
")

- - - -

=== == Thanks, Lesley

b= - 4

- T

b R

e T e M

>>> > >>> From: "American Express Travel" {F}

== >3 > 3>> Date: s O L F 3: 34 M

>=>>>>>> 0

> > > > > >> Subject: ' 31J&.UG15_
o= i ]

>=>>>2>>>00NOT REPLY TO THIS EMAIL. This mcssa%—;z was sent from a notification
only address that cannot accept incony acsages. |f you have any questions, please
contact Centurion Travel Service at 1M

=T - |

> > > > > >> |f airline tickets are purchased for this itinerary:

> = » > » >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = > = >> hitp://myamextravel.com/baggage

o= i ]

- -

> > >> Your travel arrargjg_u;:_mcms are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posled to a secure website. Please

click on the link to view your trip details:
- - - - - -

- - - - - - |

=T - - |

o= i ]

- - - - - - |

= - =

- - - - - - |

> =>>>2>> Friday 03 Jul 15

> = > > > >> Other Information

- - - - - - |

>=>2>3>>> C|TIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> >>>>>>Monday 31 Aug 15

> » > » > >> Flight Information

= - =

> > > > > >> [Date 31 Aug 2015

= == > = >> Ajrline Aeroflot

> > > > > >> Ajrline Record LGCB[D!

> » > > > >»> Flight/Class SU103 L Economy Class

> > > >>>> Origin New York, John F Kennedy International
> = » > > >> Destination Moscow, Sheremetyevo
>>>2>2>2>>Dep: rtin%q 07:10 PM

===2==>=Armving 11:25 AM /01 Sep 2015

> >>>>>> Departure Terminal Terminal 1

== === >> Arrval Terminal Terminal D - Domestic/Intl
> » > > > >»> Estimated Time 9 Hrs 15 Mins

» = » > > >> Stops Non-stop

> >>>>>> Seats 18K

== > > > >»> Confirmed

- -

> = >> Entry and Exit Information for Travel

= R i - R

> > > > > >> American Express strongly
recommendsthatyouperiodicallyreviewwww.\isacentral.com/amex for the most up to date
and accurate entry/fexit requirements for your fravel destination. Due to frequent changes,
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American Express cannot guarantee the accuracy of the information provided and expressly

disclaims any liability for any inaccurate or incomplete information contained on that site.
>3 >3 > 3>

>

> > > > > >> You may receive customer service emails even if you have requested not to
receive email markefing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

b= i = = A |

> > » > » >> See attached itinerary PDF or link for full terms and conditions.

b T -

> » > > > »> PDF itinerary attachment:

> =>=>>>|f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer fo website below to download and install this free software.

> 2>

= = = > > >> hitp://www.adobe.com/products/acrobat/readstep.htm|

b= - = = A |

= = > = > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> 222222

> = > > > >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

== - = = A |

== > = > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘unuryé expense or damage to persons or pro .ertjrjr'esultlng,. directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

>33

> > > > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and
makinfg.arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we are
acting as an independent third party and not as a fiduciary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our travel counselors.
Certain su?pllers may also provide compensation to us for various marketing and
administrative services that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products
and services. From time to time w e ma y en t er into other business relationships with
suppliers and these arrangements, including levels and types of compensation and
incentives we receive, are subject to change. In identifying suppliers and recommending
itineraries, we may consider a number of factors, including supplier availability and your
preferences. The relationships we have with suppliers may also influence the suppliers we
identify and the itineraries we recommend.

> 2> 0>

> > » > > >> California State Seller of Travel Registration Number: 1022318, Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Trave
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

- i ]

>

== e

i e e i

>

= e

i e

>3 >3 e

> >>>> > please note

> » > > > > The information contained in this communication is

> = > > > > confidential, may be attorney-client privileged, may

> > > > > > constitute inside information, and is intended only for
> > > > > > the use of the addressee. It is the property of
==>=>=3> |EE

> > > > > > Unauthorized use, disclosure or copying of this

= === > > communication or any part thereof Is strictly prohibited
> =>>2>>>and may be unlawful. If you have received this
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> = > > > > communication in error, ple i i 1 by

== === > return e-mail or by e-mail to ,and

> = > > > > destroy this communication and all copies thereof,

x>z includinfq all attachments. copyright -all rights reserved

> = > > > Privacy Statement | Visit the Centurion Card website

> = > > > To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing.

=

> >>>>@ 2015 American Express. All rights reserved

= =

> > > > > \When booking ccnciergt;e services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company”). In some cases, Concierge
Company will provide you with certain information about the service prwider{sgjfulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly unders ta nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider

and the Card Member) is against the service provider and not against Cﬂnciertr;e Com?an?'
and/or American Express. Uncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
>33 >

> >>>> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot@ and may nof be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:

( 1hn:ﬂww.mapighn_n le.com/help/legalnotices_maps.html). There is typically no cost to you
for most booking e DFES Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the ri%]ht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the action s or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For m-::r‘emfnrmatmnglaasammtwmu.amencanaxpress.mmﬂraveltarms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

2> >

>33 >

> > >> > Ref#150818-001665

> > > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > > | esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

>3

» = > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> = > > Regards,

> > > > Natalia Molotkova

== i

> >

=== ]

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

x>

> > > > Response (Matalia Molotkova) 08/18/2015 10:34 AM
> > > > Sure, let me have a look..

> > > > Regards,

> > > > Natalia Molotkova

>>>> i

= =

>3

= = > > Hours: Monday through Friday 10:30am to 7:00pm EST

> > > >

> > > > Response (Administrator) 08/18/2015 07:48 AM

> > >>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currentliﬂout of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. Have a wonderful day!

EFTA00344109



> > > > Customer [F] 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket ff_:-rFL to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price (o fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

>3 =3

> > > > Thanks, Lesley

=m e

P

m

-

> > > > >> From: "American Express Travel" P
> = > > => Dala: 2E RCEN M
> >> 3> 0
31avcts

> > > > >> Subject:
- - S
>>>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in | ges. If you have any questions, please contact
Centurion Travel Service at 1W.

> > > > >

> > > > >> |f airline tickets are purchased for this itinerary:

= === >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = > >> hitp://myamextravel.com/baggage

-

> = > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posied to a secure website. Please

click on the link to view your trip details:
b -

> m 33 e
- -
e
R
A
R

= === == Friday 03 Jul 15

> = > > »> Other Information

P - e

> >>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> >>>>> Monday 31 Aug 15

> = > > >> Flight Information

> x>

= =>2>=>=> Date 31 Aug 2015

= == = == Airline Aeroflot

> > > > >> Airline Record LﬂcatorE-C

> > > > >> Flight/Class SU103 L Economy Class

> = > > >> 0Origin New York, John F Kennedy International

> > » > »> Destination Moscow, Sheremetyevo

> >z > >>> Departing 07:10 PM

> >>>>> Arrving 11:25 AM / 01 Sep 2015

> > > > >> Departure Terminal Terminal 1 .

» = » = »> Arrival Terminal Terminal D - Domestic/Intl

> = > > >> Eslimated Time 9 Hrs 12 Mins

> > > > >> Stops Non-stop

> » > > >> Seats 18K

> > > > >> Confirmed

> > > > >> Entry and Exit Information for Travel

> x>

> > > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
e

R

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.

>3

> > > » >> See attached itinerary PDF or link for full terms and conditions.

- -

> > > > >> PDF itinerary attachment:

> > > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

EFTA00344110



i R e e

= = = > == hitp://www.adobe.com/products/acrobat/readstep.htmi

> >3 >

> » > » >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> > >

> = > = >> Please be advised that certain mandatory hotel-imposed charges, includin& but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

> >3 >

> » > » >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uuriy, expense or damage to persons or property resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays

overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

=== 1

> > > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meét your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our man(etln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> > > >

> = > > >> California State Seller of Travel Re&;istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> x>z
= e
e e e
x>
= e
x>
==
- g

> > > > > please note o .

= = > = > The information contained in this communication is

> > > > > confidential, may be attorney-client privileged, ma:,'»

> > » > > constitute inside information, and is intended only for
> > > > > the use of the addressee. It is the property of
==>=2>> JEE

= = > > > Unauthorized use, disclosure or copying of this

> > > > > communication or any part thereof is strictly prohibited
> > > > > and may be unlawful. If you have received this

> > > > > communication in error, ple by

> > > > > return e-mail or by e-mail to . and

> = > > > destroy this communication and all copies thereof,

>>>>> mcludln? all attachments. copyright -all rights reserved

> = > > Privacy Statement | Visit the Centurion Card website

= === To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>

> > > > 2015 American Express. All rights reserved

==

= = > = When booking concierge services for Card Members, American Express uses a third
arty ccnclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information abouf the service provider(s) fulfilling your

concierge service. The actual decision to use any service provider referred by Concierge

Company and/or American Express is the responsibility of each Card Member. Concierge
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Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierg& Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExErcss in any wag;_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii?ence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Eﬂncicr?c Compan
and/or American Express. uncicrtﬂ;z Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
>
> = > > Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:
ttp:/fwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the ri?hi to note profile and
{oreﬂ::rcnce data for servicing purposes. American Express acts sole f( as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more
informationpleasevisitwww.americanexpress.com/travelterms California CET#1022318,
Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

= m s
-

> > > > Ref#150818. 36
> > > Customer ) 08/18/2015 12:00 PM

= = = pk thanks
-

> > > 0On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[} GG -

wrote:
- -

==>>
- -

> > > > Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > > > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, nﬁ'i:ghi take up to 48 hours.

> > > > Regards,

> > > > Natalia Molotkova

> > > > i

==>>

-0

= = = = Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > > > Customer [m] 08/18/2015 11:39 AM
=== =>This is true...we have changed this ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.

31 that we will have to forfeit the funds on...
- -

= m = y : M, Natalia Molotkova
< = wrote:

> >
-

- A -

= === > Response (Matalia Molotkova) 08/18/2015 11:13 AM

> = > > > |esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

- A -8

> > > > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> >>>> Regards,

> > > > > Nafalia Molotkova

T e O 1

- -

=l i

> = > > > Hours: Monday through Friday 10:30am to 7:00pm EST

m >
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= = > > > Response (Matalia Molotkova) 08/18/2015 10:34 AM

> = > > > Syure, let me have a look..

> = > > > Regards,

> > >> > Nalalia Molotkova

- - - =

e i

=

> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST

e i

= = > > > Response (Administrator) 08/18/2015 07:48 AM
=>>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am

Cuerr‘ILIKOuL of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. ' .

== === Customer | ) 08/18/2015 07:48 AM

> = > > > Good morning Natasha...can you please change this ticket for to
Moscow to December.. like Dec. 17,18,19,20,21...what ever day is the besl price 1o fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

- - -

> > > Thanks, Lesley

§

W

§

W

§

")
WV W
WO

§

=

> >> From: "American Express Travel" {F}
_ O D01 A et Eond A7 PM

31aUG15 G

W

'\u.,l‘u‘u
VYWY YV Y
L

§

W

W
VY VYVES VY VYV VYV VY

§

= > P

> =>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incorg accages. |f you have any questions, please
contact Centurion Travel Service at 1M

- - -]

» = » > > >> |f airline tickets are purchased for this itinerary:

> > >>>>> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = = > => hitp://myamextravel.com/baggage

Pl P

- -

> = >> Your travel arrarljgemcms. are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website. Please
click on the link to view your trip details:

=l - -

= - e
= - e
> =
= - e

W

-

T

=== Friday 03 Jul 15

= == Other Information
==

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
= >> Monday 31 Aug 15
= == Flight Information
2 Txle

= => Date 31 Aug 2015
> >> Airline Aeroflot

> >> Airline Record Locatu!
> == Flight/Class SU103 L Economy Class
> >> Origin New York, John F Kennedy International

= == Destination Moscow, Sheremetyevo

= >> Departing 07:10 PM

=== Armving 11:25 AM /01 Sep 2015

= >> Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl
= => Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seals 18K

= == Confirmed

> >> Entry and Exit Information for Travel

2 Txle

> = >> American Express strongly )
recommendsthatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date
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and accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided and expressly

disclaims any liability for any inaccurate or incomplete information contained on that site.
> 222222

e R -

> = > > > >> You may receive customer service emails even if you have requested not to
receive email markefing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

> > >

> > > > > >> See attached itinerary PDF or link for full terms and conditions.

>

> > > > > >> PDF itinerary attachment:

> > >> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer fo website below to download and install this free software.

= =

= = = > > >> hitp://www.adobe.com/products/acrobat/readstep.html|
== = = - -
> = >=>>>> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
> >3 >»>
> > > > > >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable to the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.
== = = - -
> = >>>>> |iability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uurgé expense or damage to persons or pro Iert:r)resultlng,l directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.
b= = = A |
= = > = = >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and
makinfg.arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role, we are
acting as an independent third party and not as a fiduciary. We want you to be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or
other goals, and from time to time may also provide incentives to our travel counselors.
Certain squllers may also provide compensation to us for various marketing and
administrative services that we perform for them, such as granting them access to our
marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the
American Express Card or other American Express products to pay for supplier products
and services. From time to time w & ma y en t er into other business relationships with
suppliers and these arrangements, including levels and types of compensation and
incentives we receive, are subject to change. In identifying suppliers and recommending
itineraries, we may consider a number of factors, including supplier availability and your
references. The relationships we have with suppliers may also influence the suppliers we
identify and the itineraries we recommend.
>33
> = » > » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Trave
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>
= =
i e e i
>
= e
i e
== e
= i

> > > > > > please note . .

= === > > The information contained in this communication is

> > > > > > confidential, may be attorney-client privileged, may

> = > > > > constitute inside information, and is intended only for
> > > > > > the use of the addressee. It is the property of
=>>>>> JEE

> > > > > > Unauthorized use, disclosure or copying of this

> > > > > > communication or any part thereof Is strictly prohibited
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> > >>>>and may be unlawful. If you have received this
> > > > > > communication in error, ple i ] i
> > > > > > return e-mail or by e-mail to
> » > » > > destroy this communication and all copies thereof,
>>2>>>> includinfq all attachments. copyright -all rights reserved
> > > > > Privacy Statement | Visit the Centurion Card website

> > > > > To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing.

P e

===2>==@ 2015 American Express. All rights reserved
- - - -
> = » = > \When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company”). In some cases, Concierge
Company will provide you with certain information about the service prwider(sgjfulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any wa&. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly unders ta nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cuncierﬁe DﬁmFanF
and/or American Express. Dnciertﬂf Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
- R e -
= = > = > Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may nof be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal MNotices” click here:
ttp:??ﬁmu.mapigiffng? e.com/help/legalnotices_maps.html). There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behailf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the rigaht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the action s or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmfg sales targets or other goals, and may also provide incentives to our travel
counselors. For moreinformationpleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#00Z, Nevada NV#2001-0126

=

- R e -

> = > > > Ref#150818-001665

> > > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

» = » > | esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

-

> > > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = = = Regards,

> > > > Natalia Molotkova

>>>> i

- - -

- - -

= = > > Hours: Monday through Friday 10:30am to 7:00pm EST

P e i

> = > > Response (Matalia Molotkova) 08/18/2015 10:34 AM
> > > > Sure, let me have a look..

> > > > Regards,

> > > > Natalia Molotkova

> > > i

> ===

=

> = > > Hours: Monday through Friday 10:30am to 7:00pm EST

= - -

> » > > Response (Administrator) 08/18/2015 07:48 AM

> >>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currentlpnut of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion

by
, and
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Support Associate. !

> > > > Customer ( ) 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket farH to
es

Moscow to December.. like Dec. 17,18,19.20,21.. .what ever day is the price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

>

= = > > Thanks, Lesley

> e m

> x>

-

- -

> > > > >> From: "American Express Travel" P
=== > => Dalg: 534 W\
> =>>>> 0

s31auc1s [N

> > > > »> Subject:
>3 > > 3>
> >>>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in ' ges. If you have any questions, please contact
Centurion Travel Service at 1-W.

> x>

> = > > >> |f airline tickets are purchased for this itinerary:

> = > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> === => hitp//myamextravel.com/baggage

>3 > > 3>

> = > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posted to a secure website. Please

click on the link to view your trip details:
>3

>>>>>>
- -

b e T

-

b -

- g

==>=2=>=>Friday 03 Jul 15

> = > > >> Other Information

Pl =

>>>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> >>>>> Monday 31 Aug 15

= = > = == Flight Information

b -

= === = Date 31 Aug 2015

= = > = == Ajrline Aeroflot

> > > > >> Airline Record LﬁcaiorE-C

> = > > >> Flight/Class SU103 L Economy Class

> > > > >> 0Origin New York, John F Kennedy International

> » > > »> Destination Moscow, Sheremetyevo

> >>>>> Departing 07:10 PM

> >>>>> Arving 11:25 AM / 01 Sep 2015

> > > = == Departure Terminal Terminal 1 .

= === >> Arrival Terminal Terminal D - Domestic/Intl

> > > > >> Estimated Time 9 Hrs 15 Mins

> > » > »> Stops Non-stop

> > > >>> Seats 18K

> = > > >> Confirmed

> = > > >> Entry and Exit Information for Travel

b -

> = > > => American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up o date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
b e Y

> x>
> = > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

T e i

> > > > »> See attached itinerary PDF or link for full terms and conditions.

>3 > > 3>

> === => PDF itinerary attachment:

> > > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
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Reader. Refer to website below to download and install this free software.
Pl i

= == = == hitp//www.adobe.com/products/acrobat/readstep.html

- - - -

= = > = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

- - - -

> > > > »> Please be advised that certain mandatory hotel-imposed charges, ir‘u::lu;:lir'l%‘J1 but
not limited to, daily resort or facility fees, may be applicable to your stay and paﬁ'ahle o the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

> 2> 2>

> = > = == Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, |r'|Juriy, expense or damage to persons or prc;lqertjr) resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays

overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> >3 >

> = > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁﬂetln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recﬂmmendln? itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> > 3>

> = > = >> California State Seller of Travel Re&;istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> > > >

> > >

2>

> =

222>

> =

> =

PRI P e

> > > > > please note

> = > > > The information contained in this communication is

> > » > > confidential, may be attorney-client privileged, ma);

> > > > > constitute inside information, and is intended only for
> > > > > the use of the addressee. It is the property of
===>= |EE

> = > > > Unauthorized use, disclosure or copying of this

> > > > > communication or any part thereof is strictly prohibited
= === > and may be unlawful. It you have received this

> > > > > communication in error, ple by

> > > > = return e-mail or by e-mail to . and

> > > > > destroy this communication and all copies thereof,

>>>>> includin? all attachments. copyright -all rights reserved

> > > > Privacy Sfatement | Visit the Centurion Card website

> > > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

> =

> > > > 2015 American Express. All rights reserved

> 2>

= = > > When booking concierge services for Card Members, American Express uses a third
arty concle.r?e service contractor ("Concierge Com anty"}. In some cases, Cﬂncierﬁe
ompany will provide you with certain information about the service provider(s) fulfilling your

conclerge service. The actual decision to use any service provider referred by Concierge
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Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any wa(y;. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver an the terms of any contract between the service provider
and the Card Member) is against the service provider and not against CﬂncierPc CﬁmFanF
and/or American Express. Uncier%: Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
>
> > > > Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
ttp:??ﬁw.mapigi,?ggle.cnmfhelpa'lﬁgalnctices maps.html). There is typically no cost to you
(5] o g

r most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole r as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more .
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TAHD0Z, Nevada NV#2001-0126

= ]
-

> > > > Ref##150818-001665 .

= = = Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

= = > Regards,

> > > Natfalia Molotkova

> == [

-

>

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

-
= = > Customer

m} 08/18/2015 11:39 AM

=== This is true...we have change is ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.

31 that we will have to forfeit the funds on...
==

> > > 0n Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[} G -

wrote:

> >

> >

>

> » > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > > | esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

-

» = > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = > > Regards,

> > > > Natalia Molotkova

- i

>>>>

-0

= = > > Rours: Monaay thrOth Friday 10:30am to ?:Uﬂpm EST

>
> > > > Response (Matalia Molotkova) 08/18/2015 10:34 AM
> = > > Sure, let me have a look..

= = = = Regards,

> > > > Natalia Molotkova
> e m

> >

>
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> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > > Response [Administrator) 08/18/2015 07:48 AM

> = > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
Cul’l‘ﬁf‘ltl{ﬂut of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. !

> > > > Customer ( ] 08/M18/2015 07:48 AM
> > > > Good morning Natasha...can you please change this ticket me to
Moscow to December...like Dec. 17,18,19.20,21...what ever day is the best price to Ny or

closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

b= -1

> > > > Thanks, Lesley

- -

b= - . 4

>35>

- A -8

> > > > >> From: "American Express Travel" P
= = > > »> Date: 25 34 M
> >> 3> 0
s1avcts

> > > > >> Subject:
-
>>>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in | ges. If you have any questions, please contact
Centurion Travel Service at 1W.

> > > > >

> > > > >> |f airline tickets are purchased for this itinerary:

= = == >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = > == hitp://myamextravel.com/baggage

- - S

> = > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posied to a secure website. Please

click on the link to view your trip details:
b -

> m 33 e
- -
e
R
A
R

> > >=>>=>Friday 03 Jul 15

> = > > »> Other Information

P

> >>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> >>>>> Monday 31 Aug 15

= = = = == Flight Information

> x>

= =>2>=>=> Date 31 Aug 2015

= == = == Airline Aeroflot

> > > > >> Airline Record LﬂcatorE-C

> > > > >> Flight/Class SU103 L Economy Class

> > > > >> 0Origin New York, John F Kennedy International
> > » > »> Destination Moscow, Sheremetyevo

> > > > >> Departing 07:10 PFM

> >>>>> Arriving 11:25 AM / 01 Sep 2015

> > > > >> Departure Terminal Terminal 1 .

= === >> Arrival Terminal Terminal D - Domestic/Intl

> = > > >> Eslimated Time 9 Hrs 12 Mins

> = > > »>> Stops Non-stop

> » > > >> Seats 18K

> > > > >> Confirmed

> > > > >> Entry and Exit Information for Travel

> x>

> > > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for ¥0ur travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
e

>
= = > = >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

EFTA00344119



practices, please review the American Express Privacy Statement
al hitp://www.americanexpress.com/privacy.
>3 >3 3>

> = > > >>» See attached itinerary PDF or link for full terms and conditions.

> > > >

> > > > >> PDF itinerary attachment:

= === == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>3 >3 >

= = = > => hitp://www.adobe.com/products/acrobat/readstep.htmil

> > >3 3>

> » > » >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>3 >3 >

> = > = >> Please be advised that certain mandatory hotel-imposed charges, including,h but
not limited to, daily resort or facility fees, may be applicable to your stay and paﬁ'ahle o the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

>3 >3 3>

> » > » >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uuriy, expense or damage to persons or pro .ert:r) resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays

overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> > > >

> > » > »> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meét your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suRpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

>3 >3 >

> » > » >> California State Seller of Travel Re&;istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

- - - -
> > > >
> >
2>
> =
>
>3
= - -

> > > > > please note o .

= = > = > The information contained in this communication is

> > > > > confidential, may be attorney-client privileged, ma:,'»

> = > > > constitute inside information, and is intended only for
> > > > > the use of the addressee. It is the property of
>=>>>> |EE

= = > > > Unauthorized use, disclosure or copying of this

> > > > > communication or any part thereof is strictly prohibited
> > > > > and may be unlawful. If you have received this

> > > > > communication in error, ple by

> > > > > return e-mail or by e-mail to . and

> = > > > destroy this communication and all copies thereof,

>>>>> mcludln? all attachments. copyright -all rights reserved

> > > > Privacy Statement | Visit the Centurion Card website

= = > = To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.
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e e I

> > > > 2015 American Express. All rights reserved
- - -
> = > = When booking concierge services for Card Members, American Express uses a third
Earty concie_rige service contractor ("Concierge Company”). In some cases, Cﬂncierﬁ.]_e
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any wa&. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cuncierﬁe DﬁmFanF
and/or American Express. Dnciertﬂf Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
= - -
> > > > Content is provided "AS 1S8." without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
( 1tln:!!ww.mapighng? e.com/help/fegalnotices_maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmfg sales targets or other goals, and may also provide incentives to our travel
counselors. For more
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#D0Z, Nevada NV#2001-0126

o=

- - -

> > > > Ref#150818-001665

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

o e O

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= > > Regards,

> = > Nalfalia Molotkova

> = > i

> = =

-

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

2 2 I

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

=== 1

-

- e

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

Pl

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have |

> = > Customer ) 0B/18/2015 07:48 AM

> > > Good moming Natasha...can you please change this ticket fﬂrHHtO
Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price to fly or
clr?ﬁesttat? the'price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

o
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> > > Thanks, Lesley
- -

=
>
= e

> > > >> From: "American Express Travel" {F}

= = === Date: y <34 - [l

- o

> > > >> Subject: Invoice or 31aUG15 |EEGEGEGR

Pl = - by
> =>>2>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification onl

address that cannot accept in ges. If you have any questions, please mnta&
Centurion Travel Service at 1W.

- -

> = > >> |f airline tickets are purchased for this itinerary:

= = = >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = == hitp://myamexiravel.com/baggage

==

> > > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding fmurtrawel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
> >3

- - - -

- - -

==

- - - -

-

==

>>>2>>Friday 03 Jul 15

> » > »> Other Information

- - -

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >>>>Monday 31 Aug 15

> = > >> Flight Information

-

= = === Date 31 Aug 2015

> = > >> Airline Aeroflot

> > > >> Airline Record Lucatm!

== > == Flight/Class SU103 L Economy Class

> = > >> Origin New York, John F Kennedy International

> = » >> Destination Moscow, Sheremetyevo

> = > == Departing 07:10 PM

> = > >> Arniving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1

> = > >> Arrival Terminal Terminal D - Domestic/Intl

> = = == Estimated Time 9 Hrs 15 Mins

> = > >> Stops Non-stop

> = > == Seats 18K

> > > >> Confirmed

> = > >> Entry and Exit Information for Travel

-

> > >>>American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
- - -

- - - -

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hitp://www.americanexpress.com/privacy.

- - -

> > > >> See attached itinerary PDF or link for full terms and conditions.

o e e

> > > >> PDF itinerary attachment:

= = > == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

o e e

= = = == hitp/iwww.adobe.com/products/acrobat/readstep.htmil
- )
> > > >> Thank you for choosing American Express Centurion Travel Service and have a

pleasant trip.
- -
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> = > >> Please be advised that certain mandatory hotel-imposed char%es, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

b=

> > > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as’an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulltinci;, directly or indirectly, from {1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
b= R

> = > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁietlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
== = =

> = > == California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

b= R

== = =

> 2>

b= R

> >

=== ]

> >

- -

= = > > please nole

> = > > The information contained in this communication is

> = » > confidential, may be attorney-client privilec?ed, ma;'[

> = > > constitute inside information, and is intended only for

> = > > the use of the addressee. It Is the property of

=== |EE

> = > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof i1s strictly prohibited
= = > = and may be unlawful. If you have received this

> > > > communication in error, ple i i by
> = > > return e-mail or by e-mail to , and
> > > > destroy this communication and all copies thereof,
>>>> includinF all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> = >

> > > @ 2015 American Express. All rights reserved
> >
= = > When booking concierge services for Card Members, American Express uses a third
Earty canclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ngcierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive remedy for any claims
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relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver an the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Compan
and/or American Express. Uncierﬁflz Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> ==
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
ﬂ'l_ttp:ﬁﬁw.mapig%?ggle.cnmfhelpa'lﬁgalnotices maps.html). There is typically no cost to you
for most booking efforis Concierge Company and American Express perform on ?:uur behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and eucntﬁlanning. We reserve the right to note profile and
{Jr-::fercnce data for servicing purposes. American Express acts sole 1}' as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmF; sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
EJIcalsexﬂmtwww.amerlcanexpress.comftrauelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NV#2001-0126
-
> = >

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/20132 12:34 PM

> = Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to
rate desk.

= = Regards,

> > Natalia Molotkova

= = |

-

> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

==

> > Customer {mj 08/18/2015 12:21 PM _ -

> > Natasha, Jeffrey is asking it we can extend the ticket at all (which | don't think we can...
but...) and if we can't then forget it...(no need to reserve Dec flight)

= =

> > 0On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[} G-

Wwrote:
> >

> = >
> > =

> > > Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> > > Regards,

> > > Nalalia Molotkova

> = > i

-

> >

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

>
> > > Customer f_m} 08/18/2015 11:39 AM

> > > This is true...we have changed this ticket a few times. | guess itis all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.

31 that we will have to forfeit the funds on...
==

> > > 0n Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[} G -

wrote:

> > >

- -

> e m

> > > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > > | esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

>

> = > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > > Regards,

= = > > Malalia Molotkova

> = > > Centurion Relationship Manager
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- -

- - -

= = > > Hours: Monday through Friday 10:30am to 7:00pm EST
e =

= = > > Hesponse (MNatalia Molotkova) 08/18/2015 10:34 AM

> > > > 5ure, let me have a look..

= = = > Regards,

> > > > Natalia Molotkova

S 5 == (Cn Dl i B

> > > >

T =

> = > > HOUrS: iday through Friday 10:30am to 7:00pm EST
- - -

> = > > Response (Administrator) 08/18/2015 07:48 AM

> > > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am

currently out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on Hu; L:ualzlri of }c}br card arm ,.JfL::-h 0 (zero) for the next available Centurion

Support Associate. i
= = > > Customer | HJ::"IS 2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket 1u}qu
Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price 1o

closest to the |;:|r|u:4': we have paid...| know | won't hear from you until after 10am when'y {JL,I[
shift starts..

2 2k Tk N

> > > > Thanks, Lesley

- - -

- -

S e e e

- R e i

e Frl:lr‘n “American Express Travel” < e
==>>>>Da 265 2015 a1 5:34-0 il

== > > >> 0!

> > > > >> Sybject: Invoice s1avc1s R

- - - -

= =>>>> D0 NOT REPLY TD THIS EMNL This message was sent from a notification only
address that cannot accept in gges. If you have any questions, please conlact
Centurion Travel Service at 1 .

- -

> > > > >> |f airline tickets are purchased for this itinerary:

= = = = == Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = > > >> hitp://myamextravel. cﬂma’baggage

- - - -

= = = > == Your travel arrangements are outlined below in the email. Please refer to

altached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posied to a secure website. Please
LI|LP; |:|r‘| H‘L link to view your trip details:

> ;-:';-Fm.;w 03 Jul 15

= > 3> Other Information

> > “' CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
= = Monday 31 Aug 15

>> Flight Information

VMOV OV OV VOV Y Y OV VY Y Y Y VY YV VIV YV YV Y YN

W
MY YV YV YV VYWYV YWYV Y

> »> Date 31 Aug 2015
= = == Airline Aeroflot
> > > > >> Ajrline Record L{:caior!
> > >> Flight/Class SU103 L Economy Class
> = Dngin Mew York, John F Kennedy International
> > »> Destination Moscow, Sheremetyevo
> > DLpariir'c 07:10 PM
= = r-Arr|~;|r‘|15] 11:25 AM / 01 Sep 2015
> > >> Departure Terminal Terminal 1
= = == Arrival Terminal Terminal D - Domestic/intl
= = == Estimated Time 9 Hrs 15 Mins
> > &:mps. Mon-stop
> > >> Seals 18K
> > »> Confirmed
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> > > > >> Entry and Exit Information for Travel

> > > >

> > > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
>3 >3 >

i R e e

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.

> > >

> > » > »> See attached itinerary PDF or link for full terms and conditions.

> > >

> > > > >> PDF itinerary attachment:

= === >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

- - - -

= = = > >> hitp://www.adobe.com/products/acrobat/readstep.htmil

> > >

= = > = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> > >> 3>

> = > = >> Please be advised that certain mandatory hotel-imposed charges, includin}L but
not limited to, daily resort or facility fees, may be applicable to your stay and pazable o the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

> >3

= = > = == Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uuriy, expense or damage to persons or prc;lqert%resultlngt directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays

overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> > > >

> > > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, includin? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
>33 >

> » > » >> California State Seller of Travel Re&;istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=== = 1

== - -

= - -

= =

>33 >

x>

>33 >

3 D oaa

> = > 2> > please note

= = > > > [The information contained in this communication is
> > > > > confidential, may be attorney-client privileged, ma)'»
> = > > > constitute inside information, and is intended only for
> > > > > the use of the addressee. It is the property of
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===>>>|EE

= = > > > Unauthorized use, disclosure or copying of this

> > > > > communication or any part thereof is strictly prohibited

> = > > > and may be unlawful. It you have received this

> > > > > communication in error, ple | | | by
= === > return e-mail or by e-mail to , and
= = = = = destroy this communication and all copies thereof,
Zmm=>> includin%] all attachments. copyright -all rights reserved

> > > > Privacy Statement | Visit the Centurion Card website

> = > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

-

> > > > 2015 American Express. All rights reserved
= - -
> = > > When booking concierge services for Card Members, American Express uses a third
Earty concierge service contractor ("Concierge Company”). In some cases, Cnncierﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁ;]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any wag_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁe DemFanF
and/or American Express. Dncierﬁfla Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
= R -
> > > > Content is provided "AS 1S8." without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1hn:ﬂwww.mapighng? e.com/help/legalnotices_maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmfg sales targets or other goals, and may also provide incentives to our travel
counselors. For more ]
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#D02Z, Nevada NV#2001-0126

- - -

e e

> > > > Ref#150818-001665

> = > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> = > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

-

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= > > Regards,

> = > Nalfalia Molotkova

=== 1

> >

Pl

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

= -

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

- - i

===

-8

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

=

> > > Response (Administrator) 08/18/2015 07:48 AM

EFTA00344127



> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have |

> > > Customer ) 08/18/2015 07:48 AM

> > > Good moming Natasha...can you please change this ticket fDI‘H to
Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

-

> > > Thanks, Lesley

> = >

b= -1

==>>

- -

> » > >> From: "American EXF}FC‘SS Travel" < >
- - Dati- | |ii iﬁ iiii i' iiiqi :M

=33 To

> > > >> Subject. Invoice or 31aUG15 |EEGEGR

- -
>>>2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W.

- I - -

> = > >> |f airline tickets are purchased for this itinerary:

> > > >> Ajirline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = == hitp:/imyamexiravel.com/baggage

- -

> > > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding fvourtraﬁml arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
o

>3 33>
= - 5

- -

- I - -

T 5

- -

= > >>>=Friday 03 Jul 15

> = > >> QOther Information

>3 33>

== =>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> >>>> Monday 31 Aug 15

> = = =>> Flight Information

T 5

=== == Date 31 Aug 2015

> = > == Airline Aeroflot

> > > >> Airline Record Lucatm!

== > == Flight/Class SU103 L Economy Class

> = = == Origin New York, John F Kennedy International

> = > >> Destination Moscow, Sheremetyevo

> > >>> Departing 07:10 PM

> >>>>Arving T1:25 AM [/ 01 Sep 2015

> = > == Departure Terminal Terminal 1

= = > >> Arrival Terminal Terminal D - Domestic/Intl

= = > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

» > > >> Seats 18K

> = > >> Confirmed

> = > >> Entry and Exit Information for Travel

T 5

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for ¥Gur travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
o

-5
> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.
> > >
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> > > >> See attached itinerary PDF or link for full terms and conditions.

== =

> = > >> PDF itinerary attachment:

> » > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

== = =

= = = == hitp://www.adobe.com/products/acrobat/readstep.html

b= R

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

-

> » > »> Please be advised that certain mandatory hotel-imposed char%es, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

3

> = > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnver‘nmemd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
-

> » > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁietln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> 2> 2>

> = > == California State Seller of Travel Re%istration Mumber: 1022318, Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

b= R

> 2> 2>

> =

> >

2>

> =

==

- - - g

> > > > please note

> = > = The information contained in this communication is

> = > > confidential, may be attorney-client pauriwila\ac([mr:i1 ma;'[

> = > > constitute inside information, and is intended only for

> = > > the use of the addressee. It Is the property of

==>> |EE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited
== > > and may be unlawful. If you have received this

> > > > communication in error, ple i i by
> = > > return e-mail or by e-mail to , and
> > > > destroy this communication and all copies thereof,
Ly i.nnludinF all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website

> = > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> = >

> > > @ 2015 American Express. All rights reserved
> > >

> = > When booking concierge services for Card Members, American Express uses a third
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arty conﬁier?c service contractor ("Concierge Company”). In some cases, Cnncicrﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Eampan and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive rcmcd%fﬁr any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierlgc Camﬁjan?/
and/or American Express. Uncierﬁ$ Company and/or American E;»thzrcss shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
=
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided by Gayot©@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
ttp:??ﬁww.mapighng? e.com/helplegalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%ﬁharges you authorize.
Fees may apply for meetings and eventﬁlanning. We reserve the right to note profile and
Frcferencc data for servicing purposes. American Express acts sole ]y as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
rcachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
Blcascwsmﬁw.amencanexnress.mm!trauelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#00Z, Nevada NV#2001-0126

= =
==

22 Clsiomer (R —
> = Cust:}mer{ ] 08/18/201512:00 PM

> = ok thanks
> >

> > On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <[ -
wrote:
==

==
> >

> > > Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> > > Regards,

> » > Natalia Molotkova

> > > ]

- -

-

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

2 2 I

> > > Customer (H} 08/18/2015 11:39 AM

> > > This is true...we have changed this ticket a few times. | guess itis all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.

31 that we will have to forfeit the funds on...
- >

> > > 0n Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[} GG -
wrote:

-

> ===

e e I

> > > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > > | esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?

= - -

> = > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = > > Regards,

= = > > Malalia Molotkova

> = > > Centurion Relationship Manager
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- -

- - -

= = > > Hours: Monday through Friday 10:30am to 7:00pm EST
e =

= = > > Hesponse (MNatalia Molotkova) 08/18/2015 10:34 AM

> > > > 5ure, let me have a look..

= = = > Regards,

> > > > Natalia Molotkova

S 5 == (Cn Dl i B

> > > >

T =

> = > > HOUrS: iday through Friday 10:30am to 7:00pm EST
- - -

> = > > Response (Administrator) 08/18/2015 07:48 AM

> > > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am

currently out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on Hu; L:ualzlri of }c}br card arm ,.JfL::-h 0 (zero) for the next available Centurion

Support Associate. i
= = > > Customer | HJ::"IS 2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket 1u}qu
Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price 1o

closest to the |;:|r|u:4': we have paid...| know | won't hear from you until after 10am when'y {JL,I[
shift starts..

2 2k Tk N

> > > > Thanks, Lesley

- - -

- -

S e e e

- R e i

e Frl:lr‘n “American Express Travel” < e
==>>>>Da 265 2015 a1 5:34-0 il

== > > >> 0!

> > > > >> Sybject: Invoice s1avc1s R

- - - -

= =>>>> D0 NOT REPLY TD THIS EMNL This message was sent from a notification only
address that cannot accept in gges. If you have any questions, please conlact
Centurion Travel Service at 1 .

- -

> > > > >> |f airline tickets are purchased for this itinerary:

= = = = == Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = > > >> hitp://myamextravel. cﬂma’baggage

- - - -

= = = > == Your travel arrangements are outlined below in the email. Please refer to

altached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posied to a secure website. Please
LI|LP; |:|r‘| H‘L link to view your trip details:

> ;-:';-Fm.;w 03 Jul 15

= > 3> Other Information

> > “' CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
= = Monday 31 Aug 15

>> Flight Information

VMOV OV OV VOV Y Y OV VY Y Y Y VY YV VIV YV YV Y YN

W
MY YV YV YV VYWYV YWYV Y

> »> Date 31 Aug 2015
= = == Airline Aeroflot
> > > > >> Ajrline Record L{:caior!
> > >> Flight/Class SU103 L Economy Class
> = Dngin Mew York, John F Kennedy International
> > »> Destination Moscow, Sheremetyevo
> > DLpariir'c 07:10 PM
= = r-Arr|~;|r‘|15] 11:25 AM / 01 Sep 2015
> > >> Departure Terminal Terminal 1
= = == Arrival Terminal Terminal D - Domestic/intl
= = == Estimated Time 9 Hrs 15 Mins
> > &:mps. Mon-stop
> > >> Seals 18K
> > »> Confirmed
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> > > > >> Entry and Exit Information for Travel

> > > >

> > > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
>3 >3 >

i R e e

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.

> > >

> > » > »> See attached itinerary PDF or link for full terms and conditions.

> > >

> > > > >> PDF itinerary attachment:

= === >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

- - - -

= = = > >> hitp://www.adobe.com/products/acrobat/readstep.htmil

> > >

= = > = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> > >> 3>

> = > = >> Please be advised that certain mandatory hotel-imposed charges, includin}L but
not limited to, daily resort or facility fees, may be applicable to your stay and pazable o the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

> >3

= = > = == Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘uuriy, expense or damage to persons or prc;lqert%resultlngt directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays

overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

> > > >

> > > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, includin? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
>33 >

> » > » >> California State Seller of Travel Re&;istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=== = 1

== - -

= - -

= =

>33 >

x>

>33 >

3 D oaa

> = > 2> > please note

= = > > > [The information contained in this communication is
> > > > > confidential, may be attorney-client privileged, ma)'»
> = > > > constitute inside information, and is intended only for
> > > > > the use of the addressee. It is the property of
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===>>>|EE

= = > > > Unauthorized use, disclosure or copying of this

> > > > > communication or any part thereof is strictly prohibited

> = > > > and may be unlawful. It you have received this

> > > > > communication in error, ple | | | by
= === > return e-mail or by e-mail to , and
= = = = = destroy this communication and all copies thereof,
Zmm=>> includin%] all attachments. copyright -all rights reserved

> > > > Privacy Statement | Visit the Centurion Card website

> = > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

-

> > > > 2015 American Express. All rights reserved
= - -
> = > > When booking concierge services for Card Members, American Express uses a third
Earty concierge service contractor ("Concierge Company”). In some cases, Cnncierﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁ;]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any wag_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd s an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁe DemFanF
and/or American Express. Dncierﬁfla Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
= R -
> > > > Content is provided "AS 1S8." without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
( 1hn:ﬂwww.mapighng? e.com/help/legalnotices_maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmfg sales targets or other goals, and may also provide incentives to our travel
counselors. For more ]
informationpleasevisitwww.americanexpress.com/travelterms California CST#1022318,
Washington UBI#600-469-694, lowa TA#D02Z, Nevada NV#2001-0126

- - -

e e

> > > > Ref#150818-001665

> = > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> = > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

-

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= > > Regards,

> = > Nalfalia Molotkova

=== 1

> >

Pl

> = > Hours: Monday through Friday 10:30am to 7:00pm EST

= -

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

- - i

===

-8

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

=

> > > Response (Administrator) 08/18/2015 07:48 AM
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> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have |

> > > Customer ) 08/18/2015 07:48 AM

> > > Good moming Natasha...can you please change this ticket fDI‘H to
Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

-

> > > Thanks, Lesley

> = >

b= -1

==>>

- -

> » > >> From: "American EXF}FC‘SS Travel" < >
- - Dati- | |ii iﬁ iiii i' iiiqi :M

=33 To

> > > >> Subject. Invoice or 31aUG15 |EEGEGR

- -
>>>2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W.

- I - -

> = > >> |f airline tickets are purchased for this itinerary:

> > > >> Ajirline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = == hitp:/imyamexiravel.com/baggage

- -

> > > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding fvourtraﬁml arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
o

>3 33>
= - 5

- -

- I - -

T 5

- -

= > >>>=Friday 03 Jul 15

> = > >> QOther Information

>3 33>

== =>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
> >>>> Monday 31 Aug 15

> = = =>> Flight Information

T 5

=== == Date 31 Aug 2015

> = > == Airline Aeroflot

> > > >> Airline Record Lucatm!

== > == Flight/Class SU103 L Economy Class

> = = == Origin New York, John F Kennedy International

> = > >> Destination Moscow, Sheremetyevo

> > >>> Departing 07:10 PM

> >>>>Arving T1:25 AM [/ 01 Sep 2015

> = > == Departure Terminal Terminal 1

= = > >> Arrival Terminal Terminal D - Domestic/Intl

= = > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

» > > >> Seats 18K

> = > >> Confirmed

> = > >> Entry and Exit Information for Travel

T 5

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for ¥Gur travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims

any liability for any inaccurate or incomplete information contained on that site.
o

-5
> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.
> > >
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> > > >> See attached itinerary PDF or link for full terms and conditions.

== =

> = > >> PDF itinerary attachment:

> » > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

== = =

= = = == hitp://www.adobe.com/products/acrobat/readstep.html

b= R

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

-

> » > »> Please be advised that certain mandatory hotel-imposed char%es, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

3

> = > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnver‘nmemd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
-

> » > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁietln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludln? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.

> 2> 2>

> = > == California State Seller of Travel Re%istration Mumber: 1022318, Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

b= R

> 2> 2>

> =

> >

2>

> =

==

- - - g

> > > > please note

> = > = The information contained in this communication is

> = > > confidential, may be attorney-client pauriwila\ac([mr:i1 ma;'[

> = > > constitute inside information, and is intended only for

> = > > the use of the addressee. It Is the property of

==>> |EE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited
== > > and may be unlawful. If you have received this

> > > > communication in error, ple i i by
> = > > return e-mail or by e-mail to , and
> > > > destroy this communication and all copies thereof,
Ly i.nnludinF all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website

> = > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> = >

> > > @ 2015 American Express. All rights reserved
> > >

> = > When booking concierge services for Card Members, American Express uses a third
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arty concier?e service contractor ("Concierge Company"). In some cases, Cnncierﬁ]e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExFress in any waE_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d agrees that the exclusive remedgEfclr any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierlge CamFanF
and/or American Express. Uncierﬁ$ Company and/or American E;»th)ress shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
=
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided by Gayot©@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here;
http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
ttp:??ﬁww.mapighng? e.com/helplegalnotices_maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event}glanning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole ]y as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
Bleasewsmﬁw.amencanexnress.mm!trauelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#00Z, Nevada NV#2001-0126

-
> = >

= = > Ref#150818-001665

> = Response (Matalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

> > Regards,

> > Matalia Molotkova
> = i i

==
> =

> = Hours: Monday through Friday 10:30am to 7:00pm EST

==
{mj 08/18/2015 11:39 AM
...we have changed this ticket a few times. | guess it is all we can do is

> > Customer
> = This is true
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.

31 that we will have to forfeit the funds on...
==

> > 0On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <[} G-
wrote:

==

-8

o

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

>

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = = Regards,

> > > Natalia Molotkova

> = > j

> > >

-8

= = > hours: Monday thruugh Friday 10:30am to T:Dme EST

===
> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> = > Sure, let me have a look..

= = > Regards,

> > > Natalia Molotkova
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o

- e

= > =

>>> ay through Friday 10:30am to 7:00pm EST

o e O

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently

out of the office with no access to voicemail or email. My normal office hours are 10:30 AM

to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the

E\umbcr[ﬂr IEIhc back of your card !and press 0 (zero) for the next available Centurion Suppaort
ssociate. Have :

> > > Customer (%} 08/18/2015 07:48 AM

> > > Good moming Natasha...can you please change this ticket for Hlm
Moscow to December.. like Dec. 17,18,19,20,21...what ever day is the best price to fly or
th‘?ﬁbstt to lhc!pric!;: we have paid...l know | won't hear from you until after 10am when your
shift starts....!

o

= = > Thanks, Lesley

- -

-

=

= - -

> > > >> From: "American Express Travel" {Fb

=== >=> Date: 5 ot {34 M

> = >3> 0

> > > >> Subject: 31aUG15 R

- - - -

> > > >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in accages. |f you have any questions, please contact
Centurion Travel Service at 1M.

Pl -

= = > >> |f airline tickets are purchased for this itinerary:

= = === Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

= = = == hitp://myamextravel.com/baggage

- - - -

;} = == Your travel arrangements are outlined below in the email. Please refer to attached

DF attachment and itinerary for more details rcgarding ?«our travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on
the link to view your trip details:

= =

WOV
WMV W

W
W

VYNV YWY

W
W

W

= Friday 03 Jul 15
= Other Information

> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> Monday 31 Aug 15

> Flight Information

=

> Date 31 Aug 2015
= Airline Aeroflot

> Airline Record Lucatﬂr!
> Flight/Class SU103 L Economy Class

= Origin New York, John F Kennedy International
> Destination Moscow, Sheremetyevo

> Departing 07:10 PM

> Arriving 11:25 AM / 01 Sep 2015

> Departure Terminal Terminal 1

= Arrival Terminal Terminal D - Domestic/Intl
= Estimated Time 9 Hrs 15 Mins

> Stops Non-stop

> Seats 18K

> Confirmed

= Entry and Exit Information for Travel

-

WO
W

W
W

VMV VY
V¥V NV NVVVYVNYNVYVYVYVYVYNYYYNYYY

W

W
VY VAV YNV YNV VYV VNV YNVYNYYYVYV YWY YV YWY

W

MY YV YV YV VYV YWYV VY Y

W

W

pr J

3 >> American Express strongly recommends that
yﬁuperiﬂdicalIweviawww.\fisacenfraI.cama’amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

e e
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i

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy.

=== =

> > » >> See attached itinerary PDF or link for full terms and conditions.

> > >

> > > >> PDF itinerary attachment:

== > == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> > > 2>

= = = == hitp://www.adobe.com/products/acrobat/readstep.html

== = =

= = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> = > >> Please be advised that certain mandatory hotel-imposed char%es, includinq, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)roperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

===

> = > == Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
> >

> = > == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for suEpller products and services. From time to time we
ma y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, mcludm? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
b= R

> = = >> California State Seller of Travel Re%istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

== = =

> 2> 2>

b= R

> >

> >

> >

2>

=T T

> > > > please note

= = > = The information contained in this communication is

> = > > confidential, may be attorney-client privilec?ed, ma\,;

> = > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>=>3 |EE

> » > > Unauthorized use, disclosure or copying of this

= = > = communication or any part thereof Is strictly prohibited
> > > > and may be unlawful. If you have received this

= = > = communication in error, ple i i by
> = > > return e-mail or by e-mail to . and
> > > > destroy this communication and all copies thereof,
>>>> mnludinF all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website
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> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
> = =

== > @ 2015 American Express. All rights reserved
-
> = > When booking concierge services for Card Members, American Express uses a third
%::'nr’q,r concie_ri;e service contractor ("Concierge Company”). In some cases, Cnncierﬁ]_e
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strong%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any wa&. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s an d a%rees that the exclusive remed}Efcur any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁe Dﬂm?an?'
and/or American Express. Uncierﬁfle Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
- -
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
(http://www.maps.google.com/help/legalnotices_maps.html). There is typically no cost to you
for most booking e DFES Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts sole ;{ as sales agent for
ravel suppliers and is not responsible for the actions or i na ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachmfg sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
Bleasewmm“w.amancanaxnress.mmitraueltarms California CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NV#2001-0126

=m0
=m0

> > > Ref#150818-001665

> > Response (Matalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

> =

> > | did email it to the rate desk fro themn to double check the rules again, due to the original
ticket was exchanged couple time.

= = Regards,

> > Natalia Molotkova

== i

> =

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

==

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> > Natalia Molotkova

> = i

> >

==

> = Hours: Monday through Friday 10:30am to 7:00pm EST

> =
> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX 1S NOT MONITORED when | am out of the office* | am currentl
out of the office with no access to voicemail or email. My normal office hours are 10:30 A

to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card .and press 0 (zero) for the next available Centurion Support

Associate. Hav

> > Customer ( ) 08/18/2015 07:48 AM
> > Good morning Natasnha...can you glease change this ticket for H! to
Moscow to December...like Dec. 17,18,19,20,21.. . what ever day is the best price to fly or

closest to the price we have paid...I know | won't hear from you until after 10am when your

EFTA00344139



shift starts....!

==
> > Thanks, Lesley
> =

- -

2 2 I

Pl

> > >> From: "American Express Travel" -:F:-

= = == Datg: 334 M

= === o

> > >> Subject: Invoice or 31aUG1s R

> =
= === DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W.

- -

> = > |f airline tickets are purchased for this itinerary:

== => Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = == hitp://myamextravel.com/baggage

> = =

> > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding f\,vu:JLthrawel arrangements. Your
Centurion Travel Service travel plans have been posted {o a secure website. Please click on

the link to view your trip details:
= m

- -
-8

-

- -

- -3

o e

= === Friday 03 Jul 15

> = »> Other Information

- -

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT

> > >> Monday 31 Aug 15

> = == Flight Information

- -3

= === PDate 31 Aug 2015

> = »> Ajrline Aeroflot

> > >> Ajrline Record Lm:atclrE-C

= = == Flight/Class SU103 L Economy Class

> = >> Origin New York, John F Kennedy International

» = »> Destination Moscow, Sheremetyevo

> Departin%q 07:10 PM

> === Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1

> = »> Arrival Terminal Terminal D - Domestic/Intl

> = »> Estimated Time 9 Hrs 15 Mins

> = »> Stops Non-stop

> > >> Seats 18K

> = »> Confirmed

> = >> Entry and Exit Information for Travel

- -3

> » >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for

any inaccurate or incomplete information contained on that site.
-

- -
> > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy.

- -

> > »> See attached itinerary PDF or link for full terms and conditions.

> =

= === PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-8

> = == http:J/lwww.adobe.com/products/acrobat/readstep. html
-

> > >> Thank you for choosing American Express Centurion Travel Service and have a
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pleasant trip.
I
> > »>> Please be advised that certain mandatory hotel-imposed charges, includinF, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (?roperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.
> >
> > >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllectiv&ly "Amex"l) act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resultin%, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
I
> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, includin? supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommend.
I 3
> » >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#F600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> >

I 3 el

> >

> > >

> > >

> >

> = >

> 3> oaa

> = = please note

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

= = > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
=== JEE

= = > Unauthorized use, disclosure or copying of this
> = > communication or any Fart thereof is strictly prohibited
= = > and may be unlawful. It you have received this

> = > communication in error, ple i
> > > return e-mail or by e-mail to
> = > destroy this communication and all copies thereof,
>>> includm%all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website . .
= = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

> >

> > @ 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members,
Earty canclelr?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglg]remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American

., and

American Express uses a third
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Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii%-::nce or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Cﬂncierﬁc ComFaan
and/or American Express. nncierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
-
> = Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided t}; Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
http:/fmaps.google.com/helplterms _maps.html). For "Map Legal Motices” click here:
ttp:??ﬁw.mapigﬁog le.com/help/legalnotices_maps.html). There is typically no cost to you
or most booking e DI‘ES Concierge Company and American Express perform’on your behalf,
although you are responsible for any purchases and/or shippin%ﬂharges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
Prc:ferencc data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or i nactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
r-::achm? sales targets or other goals, and may also provide incentives to our travel
counselors. For more information
{JJIcasc:wsltwww.amermanexpress.mmftravelterms California CST#1022318, Washington
=

BI#600-469-694, Towa TA#002Z, Nevada NV#2001-0126

=

==
> = Ref#150818-001665

-

- From: I
> Content-Type: mullipart/alternative;

> boundaryple-Mail-B39BF4A2-F1F8-4A9D-AD07-66B381C04D9D
b=

= Thanks. | sce&/ou reserved the ticket. Totally fine just in case! Sorry, [ having computer
issues or | would have responded sooner.
p-J

= Sent from my iPhone

> On Aug 18, 2015, at 12:46 PM, Natalia Molotkova < ||| G -

wrote:

=

b=

=]

=3

b=

=]

=3

=]

=

= Response (Matalia Molotkova) 08/18/2015 12:46 PM
=]

=3

> Lesley, the one way ticket from NY to Moscow with Aeroflot is so cheap: December

17.21,22 and 23 - only 415.00USD. What date to hold while we are waiting fro the respond

from the rate desk?
-

=
> Regards,
=

= Matalia Molotkova
-1

> Centurion Relationship Manager

W

Hours: Monday through Friday 10:30am to 7:00pm EST

Fesponse (Matalia Molotkova) 08/18/2015 12:40 PM

| will...

VVVVVVYVVVYVYYYVYVY
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> Regards,
> Matalia Molotkova

= Centurion Relationship Manage

Hours: Monday through Friday 10:30am to 7:00pm EST
> Customer ( || GGG ) 05/15/2015 12:39 PM

> ok, 50 when they get back to you (up to 48 hours from now) just let me know!

> On Aug 18, 2015, at 12:34 PM, Natalia Molotkova < | NEREE -

WrO
r
T

> Response (Natalia Molotkova) 08/18/2015 12:34 PM

pretty old, | can't pull the exact fare rules, that is why sent it to

~

= = Matalia Molotkova

= = Centurion Relationship Manage:

"

> Hours: Monday through Friday 10:30am to 7:00pm EST

> > Customer ( | ) 05/18/2015 12:21 PM

isking if we can extend the ticket at all (wh
1 forget it.. .(no need to reserve Dec fligh

ich | don't think we can...

t)

asha, Jeffrey is
but...) and if we can't tf

> > On Aug 18, 2015, at 11:53 AM, Natalia Molotkova < [ R -

]
> > 8201 53 A0

arm still waiting fro the respond from the rate desk,

might
> Regards,
> Matalia Molotkova

= Centurion Relatior
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W

= = > Hours: Monday through Friday 10:30am to 7:00pm EST

:'“" -

> > > Customer ( | ) 08/18/2015 11:39 AM

> = > This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new 1|Lkul n::an you Reserve a ticket to Moscow for her in December and let me
know the prmL of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on..

- e 3

W

vl Matalia Molotkova

< > wrote:
=

- -

)

e =

=

e |

=

)

= > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

W

W

= > > | esley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one?
-

b= R e

p-

= === | did email it to the rate desk fro them to double check the rules again, due to the
ar |g|r‘|c|l ticket was exchanged couple time.

-

-

> > > Regards,

W

W

= > = Natalia Molotkova

W

W

= = = Centurion Relationship Manager

:: > = > Hours: Monday through Friday 10:30am to 7:00pm EST
:: =]

:: = > > Response (Matalia Molotkova) 08/18/2015 10:34 AM

:: == > Sure, let me have a look..

:: == > Regards,

:: == > Natalia Molotkova

E = = = Centurion Relationship Manager

W

W
W
W
W

>3 >
:: = = = Hours: Monday through Friday 10:30am to 7:00pm EST

.: P -

:: = > > Response (Administrator) 08/18/2015 07:48 AM

:: === THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am

Lurrm[h out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance please
call the number on the back of your card and prcss 0 (zero) for the next available Centurion
SmeorlAsaocialc. Have a wonderful day!

> > > > Customer ( [ | 05/18/2015 07:48 AM
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W

> > > > Good morning Natasha...can %GU please change this ticket 10-qu
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the besl price to

cltc!ﬁestt to H‘D!price we have paid...| know | won't hear from you until after 10am when" Y our
shitt starts....!

> =

VWV

W

= = = Thanks, Lesley

W

> ===

-

- - -

=

=

=

e i

-

> > > > >> From: "American Express Travel' < ||| EEKGEGNGEGEGEGEGENEEEE
-

= = > > >=> Date: June 26, 2015 at 6:34:07 PM EDT

=

=

>>>>>> Subject: Invoice [N fo- NN : 1~ uG 15 I
-

P -

W

W

=>2>>>[D0 NOT REPLY TO THIS EP;’IAIL This message was sent from a notification only

address that cannot accept in gges. If you have any guestions, please contact
Centurion Travel Service at 1 .
-3

P R e

=

= = = > >> |f airline tickets are purchased for this itinerary:
-

= === => Airline Baggage Fee/Rules may apply and can be accessed by visiting:
-

= = = > == hitp://myamextravel.com/baggage

-

P R e

=

-1

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been pustcd to a secure website. Please
click on the link to view your trip details:

.;- i

S>>

::: > 2

:: Pl e

:: i

S >555>

::: > 2

:: >>>>> Friday 03 Jul 15

> >>55> Other Information
S >555>

:: ==>2>>>CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
:: === >> Monday 31 Aug 15
:E > > > >> Flight Information
> 5> 55
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> > > >>> Date 31 Aug 2015
=

= = > > => Ajrline Aeroflot
=]

> > > > >> Ajrline Record Locator ||| N

=

= = > = >> Flight/Class SU103 L Economy Class

=

> > > > >> Origin New York, John F Kennedy International
=

> > > > »>> Destination Moscow, Sheremetyevo
-

> = >=>> Departing 07:10 PM

-

> > > > >> Arriving 11:25 AM / 01 Sep 2015

=
> » > > >> Departure Terminal Terminal 1

=3
> > > > => Arrival Terminal Terminal D - Domestic/Intl
=]

> > > > >> Estimated Time 9 Hrs 15 Mins
=]

> » > > >> Stops Non-stop
=

> > >>>> Seats 18K
=3

> > > > => Confirmed
=]

> > > > >> Entry and Exit Information for Travel

-

> > > >

-

> = > > >> American Express strongly
recommendsthatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date
and accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided and expressly
disclaims any liability for any inaccurate or incomplete information contained on that site.

-

> 2> 2>
=
> > >> 3>

=

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hittp://www.americanexpress.com/privacy .

=

> > >

=

> > > > >> See attached itinerary PDF or link for full terms and conditions.
=

- - - -

=

> > > > >> PDF itinerary attachment:

>

> === >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
=3

> >3 >

=

= = = > == hitp://www.adobe.com/products/acrobat/readstep.htmi

=

> 2> 2>

=

> = >=>>> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

>3 > 2>

=

> > > > >> Please be advised that certain mandatory hotel-imposed charges, includini; but
not limited to, daily resort or facility fees, may be applicable to your stay and paﬁ(able o the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

=

> > >
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>

> = > = >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, n‘unuryé expense or damage to persons or pro .ertjrjr'esultlng,. directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

=]

> > >
>

> > » > »> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meét your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁcetlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma
>y en ter into other business relationships with suppliers and these arrangements, including
levels and types of cnmci:enaatlon and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including su&:)p ier availability and your preferences. The relationships we have with suppliers
ue

may also influence the suppliers we identify and the itineraries we recommend.
>

> 2> 2>
>

> » > » >> California State Seller of Travel Re&;istratinn Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>

= e
>
= e
>
x>
=
e e e
>
= e
>
==
>
x>
=
e e
>

> > > > > please note
>

= == > > The information contained in this communication is
-1

> = > > > confidential, may be attorney-client privileged, may
=

> > > > > constitute inside information, and is intended only for
=

> > > > > the use of the addressee. It is the property of
>

==>>> |EE

>

> = > > > Unauthorized use, disclosure or copying of this
=

> = > > > communication or any part thereof is strictly prohibited
>

> > > > > and may be unlawful. If you have received this
>

> > > > > communication in error, please notify us immediately by
=

EFTA00344147



> > > > > return e-mail or by e-mail to ||| | GTKTKNTcTNGNGEGE . =

=

> > > > > destroy this communication and all copies thereof,
-

> > > > > including all attachments. copyright -all rights reserved
-

> > > > Privacy Statement | Visit the Centurion Card website

=

> = > = To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing .

=

2>

=

> > > > 2015 American Express. All rights reserved
=

==l ]

b

= = > = When booking concierge services for Card Members, American Express uses a third
arty concierge service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl&\remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd . .
> s an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E}Ef)ress shall not be liable for loss, damage, or other
claim wi re;ti)ect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
=

==
>

> > > > Content is provided "AS 1S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the action s or .
> 1 na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more o
informationpleasevisitwww.americanexpress.comftraveltermsCalifornia CST#1022218,
Washington UBI#600-469-694, lowa ﬁﬁiiiiz Nevada NV#2001-0126
=

b= R
=
> >

-

= = > > Ref#150818-001665

=

> = > Response (Natalia Molotkova) 08/18/2015 11:13 AM

=

> > > Lesley, according to the fare rules, we can't change the return date to December, due

to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?
-

> >
=

> > > did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
=

> > > Regards,
=]

> > > Natalia Molotkova
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= = = Centurion Relationship Manager

\
W
1 Y

= = = Hours: Monday through Friday 10:30am to 7:00pm EST

= > > Response (Malalia Molotkova) 08/18/2015 10:34 AM

> = = 3ure, let me have a look..

- Hcg;_rrjg._

= = > MNatalia Molotkova

= = = Centurion Relationship Manage

= = > Hours: Monday through Friday 10:30am to 7:00pm EST

> > > Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX I‘~ N'”'] MOMITORED when | am out of the office™ | am currently

out of the office with no acce s 1o voicema | or em ml My normal office hours are 10:30 AM
to 7:00 PM EST Monday thr ough Fr day. If you need immediate assistance please call the

number on the back of your card and press 0 (zero) for the next available Centurion Support

.-'x,_-.-_-hL.L ate. Have a wonderful day y

> > > Customer ( || G ) 02/18/2015 07:48 AM

-

=== 3 1LL1 morning Matasha...can you I;.'-_':J'L change this ticket for HH
h oscow to December.. like Dec 17,18,19.20,21. what ever day is t esl price y

closest to l e price we have paid.. I know I won't hmr rom you until after 10am when JJur
shift starts

= = > Thanks, Lesley

= > > >> Date: June 26, 2015 at 6:34:07 PM EDT

> > >> Subject: Invoice I for NN ;1 ~ UG5 I

5,
\
5,

S0 2 e Tl

= >>2>> D0 NOT REPLY TO lHI‘ﬁ _H . This message was sent from a notification only
address that cannot accept incoming mes sages. If you have any questions, please contact

Service at 1

= = = == |f airline tickets are purchased for this itinerary:

= = > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting
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-

= = = == hitp://myamextravel.com/baggage
-

b=

=

> > > >>Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regardmg fw::ur' travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
-

-
=
b= R
=
> 2> 2>
=
> >
=
-
=
b= R
=
> > >

=
> = > >> Friday 03 Jul 15
=

> > > >> Other Information
=]
Tl -3

=
== > == CITIZENS OF RUSSIAN FEDERATION MUST CARRY AWVALID PASSPORT

-

> > >>> Monday 31 Aug 15
=]

> = > == Flight Information
>

b= R

=

> > > >> Date 31 Aug 2015

b=
> = > == Ajrline Aeroflot

-

> > > >> Airline Record Locator ||| N

-

> = > >> Flight/Class SU103 L Economy Class
>

> = > >> Origin New York, John F Kennedy International
-

> = = >> Destination Moscow, Sheremetyevo
=]

> = > >> Departing 07:10 PM

-

> > > >> Arriving 11:25 AM / 01 Sep 2015

-

> > » >> Departure Terminal Terminal 1
-

> = > >> Arrival Terminal Terminal D - Domestic/Intl
=3

> > > >> Estimated Time 9 Hrs 15 Mins
=]

> > > >»> Stops Non-stop
=

> = > >> Seats 18K

b=
> = > >> Confirmed

-

> = > >> Entry and Exit Information for Travel

-

= - -

-

= = > == American Express strongly recommends
thatyouperiodicallyreviewwww.\isacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.
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>

== =

-

> 2> 2>

=]

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hittp://www.americanexpress.com/privacy .

=

-

>

> > > >> See attached itinerary PDF or link for full terms and conditions.

=]

> 2> 2>

=

> > > >> PDF itinerary attachment:

=

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
-

>

=

= = = => hitp://www.adobe.com/products/acrobat/readstep.html

=

== =

=

> » > »> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=]

>
>

> = > >> Please be advised that certain mandatory hotel-imposed char%es, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the é)rnperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

=]

>3 >3

=

> = > == Liability Staternent. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climalic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

= -
>

= = > == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our man(etingg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

> er?t er into other business relationships with suppliers and these arranglements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

=]

> > >

=

> = = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
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=

> > >
=

> 2> 2>
=
==
>

b= R
=

> >
=
2>
=
==
>
>335 e
=

= == = please note
-

= = > > The information contained in this communication is
=3

> = > > confidential, may be attorney-client privileged, may
=

> > > > constitute inside information, and is intended only for
b

> > > > the use of the addressee. It is the property of
>

===2> |EE

-

> = > > Unauthorized use, disclosure or copying of this
=

> > > > communication or any part thereof is strictly prohibited
b

> = > > and may be unlawful. If you have received this
-

> = > > communication in error, please notify us immediately by
-

> > > > return e-mail or by e-mail to ||| GTGTGCNGGGEEEGN . 2
=

> > > > destroy this communication and all copies thereof,

b

> > > > including all attachments. copyright -all rights reserved
-

= = = Privacy Statement | Visit the Centurion Card website
-

> = > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing .
>

> >

=

> > > © 2015 American Express. All rights reserved
-

> > >

-

= = = When booking concierge services for Card Members, American Express uses a third
Earty ccnclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s .
=>and adgr'ees that the exclusive remedy for any claims relating to services or products
provided by the service {meder (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E)Ef)ress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
=

> >

EFTA00344152



=== Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Motices" click here:
(http:fwww.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
%{Ju for most booking efforts Conclerge Company and American Express rm::rrarm on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or i
= na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information
Ejlcas.ewsltwww.amermanexpress.mmftraveltermsCallfnrma CST#1022318, Washington

BI#600-469-694, lowa TA#002, Nevada NVA#2001-0126

>
::: -

> > > Ref#150818-001665

> > Customer (T ) 0c/18/2015 12:00 PM

:: = ok thanks

::: -

> >0n Aug 18, 2015, at 11:53 AM, Natalia Molotkova < ||| G -
wrote:

::: =

:: =l

S

> 5> Response (Natalia Molotkova) 08/18/2015 11:53 AM

:: > > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,

W3

light take up to 48 hours.

W

> > Regards,

W

W

= > Natalia Molotkova

LU

= > Centurion Relationship Manager

W

W

W
W
W

WO
W
W

= == Hours: Monday through Friday 10:30am to 7:00pm EST
= =

W

> > Customer ( || GG ) 05/18/2015 11:39 AM

= = This is true.. we have changed this ticket a few times. | guess itis all we can do is
rebook a new lickel...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

W

W

§

W

-

W
W

g e
< = wrote:

=]

e

-

= -

-

o e e

-
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> = > > Response (Matalia Molotkova) 08/18/2015 11:13 AM

-

= = > > | esley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her. Do you
want me to price new one’?

e |

- i -

-]

> > > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

]

> > > > Regards,

-

= > > > MNatalia Molotkova

;-

= = = > Centurion Relationship Manager

e |

W
W
Y
W

-

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST
:: -

:: = > > Response (Matalia Molotkova) 08/18/2015 10:34 AM

:: === Sure, let me have a look..

:: > > > Regards,

i > > > Natalia Molotkova

:: == > Centurion Relationship Manager

W
W

Y
W

b= R e

:: === Hours: Monday through Friday 10:30am to 7:00pm EST

:: = > > Response (Administrator) 08/18/2015 07:48 AM

:: === THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am

currently out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Maonday through Friday. If you need immediate assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate. Have a wonderful day!

-

> > > > Customer ( [ NG ) 05/18/2015 07:48 AM

> > > > (500d morning Natasha...can you please change this ticket for H* to
Moscow to December.. like Dec. 1 7,181 8.20,21...what ever day Is the best price 1o fly or
closest to the price we have paid. ..l know | won't hear from you until after 10am when your

shift starts....!

W

S e T

]

= = = > Thanks, Lesley

|

S e T

=

A N S

o}

>33

]

S Zm T T

|

> > > > >> From: "American Express Travel' < || NN -
=

> = > > >> Date: June 26, 2015 at 6:34:07 PM EDT
e}

> > > > >> To: [
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=

> > > > >> Subject: Invoice [ for INNEEGEG_G /UG5
p-J

-

-
> >>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ' ges. If you have any questions, please contact
Centurion Travel Service at 1W.
=

P e i e =
b=

> > > > >> |f airline tickets are purchased for this itinerary:
-

> > > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
-

= == > == hitp://myamextravel.com/baggage

=

=

p-J

» = » = »> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel plans have been posled to a secure website. Please

click on the link to view your trip details:
-

R
=
mm 3 e
-2
> e
-
el
-
R
=
mm 3 e
-2
> e
-

== >>>> Friday 03 Jul 15

-1

> = > > => Other Information
=

=33 s

-

> > > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

=

= =>2>>>Monday 31 Aug 15

-
> = > > >> Flight Information
=3

- i -
=]

> > >>>> Date 31 Aug 2015

=

> = > > => Ajrline Aeroflot
-1

> > > > >> Ajrline Record Locator ||| IR

b=

> > > > >> Flight/Class SU103 L Economy Class

-

> = > > >> QOrigin New York, John F Kennedy International
-

= = > = == Destination Moscow, Sheremetyevo
-

> > > > >> Departing 07:10 PM
=
> >>>>> Arriving 11:25 AM / 01 Sep 2015

-

= === => Departure Terminal Terminal 1
-

> > > > >> Arrival Terminal Terminal D - Domestic/Intl
-
= == > => Esltimated Time 9 Hrs 15 Mins

-1
> > > > >> Stops Non-stop
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>

> = > > >> Seats 18K
-1

= = > > => Confirmed
-

> = > > >> Entry and Exit Information for Travel

>

> > >

>

== > = >> American Express strongly
recommendsthatyouperiodicallyreviewwww.\isacentral.com/amex for the most up to date
and accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided and expressly
disclaims any liability for any inaccurate or incomplete information contained on that site.

>

> > >

>

> > > >

-

= = > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

-

i R e e

>

> > > > >> See attached itinerary PDF or link for full terms and conditions.

>

= e

>

> » > > >> PDF itinerary attachment:

>

> > > > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
-1

>3 > 2>

=

> = = > => hitp://www.adobe.com/products/acrobat/readstep.htmil

=

>3 >3 >

=

= = > = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=]

= e
>

> = > = >> Please be advised that certain mandatory hotel-imposed charges, includin& but
not limited to, daily resort or facility fees, may be applicable to your stay and pazable o the
hotel operator at check-out from the property. You may wish to inquire with the hotel before
your trip regarding the existence and amount of such charges.

=

>3 > 2>

=

> > > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable for any
loss, Ir‘uuri#, expense or damage to persons or prc;lqert% resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not limited to delays
overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires,
earthguakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause
beyond the control of Amex.

=

> 2> 2>

>

> » > » >> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our marketing channels, participating
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in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

=y en t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

=

> >3 >
=

> > > > >> California State Seller of Travel He&;istration Mumber: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0128; lowa: TA# 002 Registered lowa Travel Agency.

-

> > >> 3>
=

> >3 >
=

> =
=
>3
=
>
=

> =
=

> =
=

- -
=

> > > > > please note
-

= > > > > The information contained in this communication is
=]

> = > > > confidential, may be attorney-client privileged, may
-

> > » > > constitute inside information, and is intended only for
-

> > > > > the use of the addressee. It is the property of

=
== |EE
=

> > > > > Unauthorized use, disclosure or copying of this
-

> > > > > communication or any part thereof is strictly prohibited
-

== >>> and may be unlawful. If you have received this
-

> > > > > communication in error, please notify us immediately by
-

> > > > > return e-mail or by e-mail to ||| GTKTKNNGTGNN . =

-

> > » > > destroy this communication and all copies thereof,
-

> > > > > including all attachments. copyright -all rights reserved
-

> > > > Privacy Statement | Visit the Centurion Card website

=

= = > = To learn more about e-mail securitﬁ_ﬂr report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing .

>

==l ]

b

> > > > 2015 American Express. All rights reserved

-

x>

=

> = > > When booking concierge services for Card Members, American Express uses a third

%arty concle.r?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your

concierge service. The actual decision to use any service provider referred by Concierge

Company and/or American Express is the responsibility of each Card Member. Concierge

Company and American Express strongly recommend that you carefully consider each
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service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any waE_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understa nd

> s an d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service grovider and not against Concierge Company and/or American Express.
Goncier?e ompany and/or American E)épress shall not be liable for loss, damage, or other
claim with res;j)ect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

=

P
b=

> > > > Content is provided "AS 1S." without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices” click here:
(http:/fwww.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
EDU for most booking efforts Efnnciergreﬁompany and American Express ﬁerfcurm on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the action s or

> 1 na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more o
informationpleasevisitwww.americanexpress.com/traveltermsCalifornia CST#1022318,
Washington UBI#600-469-694, lowa TA#O0Z, Nevada NVZ#2001-0126

=3

e e I
-
=
=]

> > > > Ref#150818-001665

=

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

=3

> = > Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

=3

o e O

-

= = > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

-

=== Regards,
-

= = > Natalia Molotkova

-

> > > Centurion Relationship Manager
=

- -

=

-

= = > Hours: Monday through Friday 10:30am to 7:00pm EST
-

> e
=

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
=

== > Bure, let me have a look..
-

> = > Regards,
=

> > > Natalia Molotkova
-

= = > Centurion Relationship Manager
=

=
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> > > Hours: Monday through Friday 10:30am to 7:00pm EST
- e 3

W

= > Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > Customer ( | G ) 05/16/2015 07:48 AM

> > Good morning Natasha...can you please Lr*an%]u this ticket [orHH
Moscow to December.. . like Dec. 17,18,19,20,21. 1at ever day is t :s1 price Lo fly or
closest to the price we have paid...| know | won't hear from you until after 10am when" your
shift starts. ...

W

W

VOV W

W

-9
e

-9

> > > Thanks, Lesley

-

- -

=

e =

-9

e |

=

T i

-

> > > >> From: "American Express Travel" < || GGG -
=

= = = == Date: June 26, 2015 at 6:34:07 PM EDT

-9

=

> > > >> Subject: Invoice [ for NN - ~UG15 I
-

- - - -

=

=== >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1~M

:“'\- - e i

= = === |f airline tickels are purchased for this itinerary:

= = = »> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = > == hitp://myamexiravel.com/baggage

- - - -

== == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted {o a secure website. Please click on
H‘L link to view your trip details:

- A
-9
- A
-
- A
-]
A
-
- A
e}
- A
-
- A
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-

> > > >> Friday 03 Jul 15

b=

= = = == Other Information
=3

I

=

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
b

> > > >> Monday 31 Aug 15

=
> » = > Flight Information
=

== = =

=
> > > >> Date 31 Aug 2015

-

> = = => Airline Aeroflot
b=

> > > >> Ajrline Record Locator ||| N

=

> = > >> Flight/Class SU103 L Economy Class
=

> = > >> Origin New York, John F Kennedy International
b

> = » >> Destination Moscow, Sheremetyevo
-

= = = == Departing 07:10 PM
=
> = > >> Arriving 11:25 AM / 01 Sep 2015

=
> > > >> Departure Terminal Terminal 1
b

= = = == Arrival Terminal Terminal D - Domestic/Intl
b=

= = > >> Estimated Time 9 Hrs 15 Mins

=
> > > »> Stops Non-stop
>

> > > >> Sgats 18K

-

> > === Confirmed
b=

= == >> Entry and Exit Information for Travel
-

>3 >3

=

== > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

=

>3 >3

=

> > >

b

> = > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy .

-

> > >

-

> > > >> See attached itinerary PDF or link for full terms and conditions.
-

> > > 3>

-

> = > >> PDF itinerary attachment:

-

== > == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.
b

= - -

-
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> = = == hitp/lwww.adobe.com/products/acrobat/readstep.htmil
>

= -
>

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
=

==
>

> = > >> Please be advised that certain mandatory hotel-imposed char%as, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the é)rnperty. 'ou may wish to inguire with the hotel before your
trip regarding the existence and amount of such charges.

=]

> > >

=

> = > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

>
=

> > > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametlngg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may

= en t er into other business relationships with suppliers and these ar[angtaments, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

>

==
>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=

>
>
==
>
==
>
>
=

> >
>
=
>
==
>
>3 P e
=

> = > > please note
>

= = > = The information contained in this communication is
-1

> = > > confidential, may be attorney-client privileged, may
=
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> > > > conslitute inside infarmation, and is intended only for
=]

> > > > the use of the addressee. It is the property of

-

==>> |EE

-

> > » > Unauthorized use, disclosure or copying of this
-

> > > > communication ar any part thereof is strictly prohibited
-

> > > > and may be unlawful. If you have received this
-

> = > > communication in error, please notify us immediately by
-

> > > > return e-mail or by e-mail to ||| GGG . 2~

-
> > > > destroy this communication and all copies thereof,
-

> > > > including all attachments. copyright -all rights reserved
-

> > > Privacy Statement | Visit the Centurion Card website
-
> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing .
b

==

-

== > @ 2015 American Express. All rights reserved
-

> > >

=

= = > When booking concierge services for Card Members, American Express uses a third
arty conclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service Horouider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stronglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ngcierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExFress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s .
>and a:jgr'ees that the exclusive remedy for any claims relating to services or products
provided by the service {Jrowder (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E:ﬁ:)ress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
-

> >
=
> > > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided bg Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html) . For "Map Legal Motices" click here:
(http://www.maps.google.com/help/legalnotices_maps.html) . There s typically no cost to
ou for most booking éfforts Concierge Company and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or | .
> na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more informa

tion
leasevisitwww.american a:-:%ss .com/traveltermsCalifornia CST#1022318, Washington
BI#600-4659-694, lowa TA , Newvada 1-01
=

> >
>
> = >

=
> = > Ref#150818-001665

-
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= = Response (Matalia Molotkova) 08/18/2015 11:53 AM
> > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours

> > Regards,

= = MNaltalia Molotkova

= = Centurion Relationship Manager

= > Hours: Monday through Friday 10:30am to 7:00pm EST
> = Customer ( || GGG ) 05/18/2015 11:39 AM

= > This Is true...we have changed this ticket a few t | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

> > 0On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < || GG, -

wrote:

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

= > > | esley, according to the fare rules, we can't change the return date to December, due
to it Is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

e

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time

= = > Regards,

> > > Natalia Molotkova

= = = Centurion Relationship Manager

y
W
W/ LY

: = > Hours: Monday through Friday 10:30am to 7:00pm EST
> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

= > Regards,

= = MNatalia Molotkova

= = Centurion Relationship Manager

- - - I
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W

W

== Hours: Monday through Friday 10:30am to 7:00pm EST

W

W
W

-

W

W

> > Response (Administrator) 08/18/2015 07:48 AM

=== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > > Customer ( I ' 02/18/2015 07:48 AM
> > > Good morning Natasha...can you please change this ticket TorHH to
Moscow to December.. like Dec. 17,18,19,20,21...what ever day is the best price 1o fly or

closest to the price we have paid...l know | won't hear from you until after 10am when your
shift starts....!

W

VoW
W
W

W

> > Thanks, Lesley

>

i

-

> ===

=

o e e

=

=

>

> > > >> From: "American Express Travel" < || GGG -
-

=== >> Date: June 26, 2015 at 6:34:07 PM EDT

=

> > > >> To: I

>

> > > >> Subject: Invoice [N for I -1~ Uc1s I
>

3 m el

W

> >>2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ' essages. If you have any questions, please contact
Centurion Travel Service at 1 .
-

W
W

e

W
W

>> |f airline tickets are purchased for this itinerary:

W
W

>> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

W
W

== hitp://myamextravel.com/baggage

W
LT
W

-

W

= == Your travel arrangements are outlined below in the email. Please refer to attached
DF attachment and itinerary for more details rcgarding rour travel arrangements. Your
enturion Travel Service travel plans have been posted fo a secure website. Please click on
e link to view your trip details:

W
W
W

-

W
W
W

=

W
W
W

-

W W W
W W W
W W W
W W W

VYWYV VYVVYVYWYYYYVVEOTDOVVYVVVYNY YN
W
W
W
W
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> > > >> Friday 03 Jul 15
-

> > > >> Other Information
-
Tl -3

=]
== > == CITIZENS OF RUSSIAN FEDERATION MUST CARRY AWVALID PASSPORT

-

> > >>> Monday 31 Aug 15
=

> = > >> Flight Information
-

=

-

> > > >> Date 31 Aug 2015

-1
> = > == Ajrline Aeroflot

=3

> > > >> Airline Record Locator ||| N

=]

> = > >> Flight/Class SU103 L Economy Class
=]

> = > >> QOrigin New York, John F Kennedy International
p-J

> > > >> Destination Moscow, Sheremetyevo
=

> = > >> Departing 07:10 PM

-2

> > > >> Arriving 11:25 AM / 01 Sep 2015

=

> > » >> Departure Terminal Terminal 1
=3

> = > >> Arrival Terminal Terminal D - Domestic/Intl
=

> > > >> Estimated Time 9 Hrs 15 Mins
-

= = > == Stops Non-stop
=]

> = > >> Seats 18K

-1
> = > >> Confirmed

-

> = > >> Entry and Exit Information for Travel

=3

> > > >

=

= = > == American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

=3

= - -

=

> > >

=3

> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

-

>3 >3

-3

> > » >> See attached itinerary PDF or link for full terms and conditions.

=

== =

p-J

> = > >> PDF itinerary attachment:

-

> = > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
-1

> >

=
> = = == hitp./lwww.adobe.com/products/acrobat/readstep.htmil
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>
> > > 2>
>

> » > »> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
=]

>
>

> = > >> Please be advised that certain mandatory hotel-imposed char%as, includingi but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to he hotel
operator at check-out from the é)rnperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

=]

== = =

>

> = > == Liability Staternent. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex Lshalll not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

= -
>

= = > == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our man(etingg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

> er?t er into other business relationships with suppliers and these ar[anglaments, including
levels and types of cnmcizansatmn and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including '_su&:)p ier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

=]

> > >

=

> = » >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=]

=
>
>
>
i
>
=
>
==
>

> ==
>
i
>

> 3o
>

> > > > please note
=

= = > > The information contained in this communication is
-

> > > > confidential, may be attorney-client privileged, may
=

> = > > constitute inside information, and is intended only for
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b
> > > > the use of the addressee. It is the property of

=
===2> |EE
=

> = > > Unauthorized use, disclosure or copying of this
=

> > > > communication or any part thereof is strictly prohibited
b

> = > > and may be unlawful. If you have received this
-

> = > > communication in error, please notify us immediately by
-

> > > > return e-mail or by e-mail to ||| | GGG . 2
=

> > > > destroy this communication and all copies thereof,

b

> > > > including all attachments. copyright -all rights reserved
-

= = = Privacy Statement | Visit the Centurion Card website
-

> = > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing .
>

> >

=

> > > © 2015 American Express. All rights reserved
-

> > >

-

= = = When booking concierge services for Card Members, American Express uses a third
Earty conclelr?e service contractor ("Concierge Com anty"}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s .
=>and a::f;rees that the exclusive remedy for any claims relating to services or products
provided by the service {Jrowder (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E)épress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
=

> > >
=

= = > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided h}g Gayot@ and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices” click here:
(http:/'www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or | .
> na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more informati

tion
leasevisibwww.americane ss.com/ftraveltermsCalifornia CST#1022318, Washington
BI#600-469-694, lowa E%E}E;Z Nevada NV#2001-0126
-
-
-

> >

-

> > > Ref#150818-001665

=

> = Response (MNatalia Molotkova) 08/18/2015 11:13 AM
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W

W

> Lesley, according to the fare rules, we can't change the return date to December, due to
t is way past the maximum stay, you will have to purchase new ficket for her. Do you want
ne to price new one?y

W= =

W

-}

-\.'. 1-\."

= | did email it to the rate desk fro them to double check the rules again, due to the original
icket was exchanged couple time.

=4

> > Regards,

= = Matalia Molotkova

= = Centurion Relationship Manager

= > Hours: Monday through Friday 10:30am to 7:00pm EST
> = Response (Matalia Molotkova) 08/18/2015 10:34 AM

> = Sure, let me have a look..

= > Regards,

= = Natalia Molotkova

> = Centurion Relationship Manager

= = Hours: Monday through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am current
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > Customer ( | NENGNGIGT<zNGE ) 05/18/2015 07:48 AM

=

WONON W

> > Good morning Natasha...can you please change this ticket for HH to
Moscow to December...like Dec. 17,18,19 20,21...what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your
shift starts. .. !

W

= Thanks, Lesley

VR R TRYIRY
W 1'

WO
v
i

WONON W
L
.

W

> >> From: "American Express Travel" < ||

=== Date: June 26, 2015 at 6:34:07 PM EDT

WO
v

WA
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> > >> Subject: Invoice [ INGEGN0Nfo- NG -G 1s IR
=

= m
-2

= === DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W.
=3

= m
=

> > >> |f airline tickets are purchased for this itinerary:
=3

> = >»> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:
=

= = == hitp://myamextravel.com/baggage

=3

> i

-

> > >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding f\,fourtr:«;wel arrangements. Your
Centurion Travel Service travel plans have been poste

the link to view your trip details:
-

=
-
O
-
-
-1
-l
=
Y
-
O
-
-
-1

> > >>Friday 03 Jul 15
-

= = == Other Information
=

= - -

-1

> = => CITIZENS OF RUSSIAN FEDERATION MUST CARRY AWVALID PASSPORT
-

> > >> Monday 31 Aug 15

-3
> = => Flight Information
=3

- -

p-J

> = >> Date 31 Aug 2015

b=

> > >> Ajrline Aeroflot
-3

> > >> Airline Record Locator ||| R

=

> = >> Flight/Class SU103 L Economy Class

-
> > >> Qrigin New York, John F Kennedy International
-1

> > >> Destination Moscow, Sheremetyevo
=

= = == Departing 07:10 PM

=

> = >> Arriving 11:25 AM / 01 Sep 2015

-
> > >> Departure Terminal Terminal 1
-1

= = == Arrival Terminal Terminal D - Domestic/Intl
=

= = == Estimated Time 9 Hrs 15 Mins
=

> = >> Stops Non-stop
=

0 a secure website. Please click on
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> > >»> Seats 18K
>

= = >> Confirmed
-

> = >> Entry and Exit Information for Travel
=

> >

=

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

=]

> =
>
i

=

> > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

=

-

>

> = »> See attached itinerary POF or link for full terms and conditions.

-

> >

=]

> = >> PDF itinerary attachment:

>

== >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.
=

> >

=]

= = == http://www.adobe.com/products/acrobat/readstep.html

=

> > =

=

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

>z
=

> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the é)roperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

=]

-
>

= = >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives Ecnllectiv&ly "Amex"l) act as an agent for

ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

-
>

= = == Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our manﬂetin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
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American Express products to pay for supplier products and services. From time to time we
may en

> tgr into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

-

===

-

> = »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#B00469694. Nevada Seller of Travel Registration
MNo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>

> =
=
i
=
> > >
=
> = >
=
> > >
=

> >
=
> > >
=

> 3 D oaa
=

> > > please note
>

> > > The information contained in this communication is
=3

> > > confidential, may be attorney-client privileged, may
-

> > > constitute inside information, and is intended only for
-

> > > the use of the addressee. It is the property of
-

=== JEE

-

> > > Unauthorized use, disclosure or copying of this
-

> > > communication or any part thereof is strictly prohibited
-

> > > and may be unlawful. If you have received this
-

= = > communication in error, please notify us immediately by
-

> > > return e-mail or by e-mail to ||| | GGG . =

-

> > > destroy this communication and all copies thereof,
-

> > = including all attachments. copyright -all rights reserved
-

> > Privacy Statement | Visit the Centurion Card website
-

> > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing .
-

> >

=

> > @ 2015 American Express. All rights reserved
b

> >

-

> > When booking concierge services for Card Members, American Express uses a third
%arty concle.r?e service contractor ("Concierge Com anty'}. In some cases, Concierge

ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, and are not authorized to act on
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behalf of Concierge Company or American Ex?rcss in any waé_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and cxﬂrcssly understands an

> d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against ConcierPc Comr)anly and/or American Express. Concier%lc
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change.

=3

==
-

> > Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided b; Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
hl::_ttp:ﬂmapig@ le.com/helpfterms maps.html) . For "Map Legal Notices” click here:
http://www.maps.google.com/helplegalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express ﬁﬁl‘fﬂl’l"ﬂ on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference dafa for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or ina
> ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please
visilwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBI#E00-
469-694, lowa TA#002, Nevada NV#2001-0126
=

==
-
==
=

> > Ref#150818-001665

W

Response (Matalia Molotkova) 08/18/2015 12:34 PM

DE{E to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to rate
esk.

VeV VYV VVVY

=

> Regards,

-

= MNatalia Molotkova
-1

> Centurion Relationship Manager
-1

Hours: Monday through Friday 10:30am to 7:00pm EST

customer ( [ GGG ) 05/18/2015 12:21 PM

> Natasha, Jeffrey is asking if we can extend the ticket at all (which | don’t think we can...
but...) and if we can't then forget it...(no need to reserve Dec flight)
-

> On Aug 18, 2015, at 11:53 AM, Natalia Molotkova < ||| EGTGTKNNE -

wrote:
-

==
-
==
-1

> > Response (Natalia Molotkova) 08/18/2015 11:53 AM

VVVVYY YV VYV
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-

= > | et me find the best new
might take up to 48 hours

are, but | am still waiting fro the respond from the rate desk,

= > Regards,

= = Natalia Molotkova

> = Centurion Relationship Manager

= = Hours: Monday through Friday 10:30am to 7:00pm EST
> = Customer ( || GGG ) 05/18/2015 11:39 AM

= = This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
31 that we will have to forfeit the funds on...

=

> > On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < [ -

wrote:

= > > Response (MNatalia Molotkova) 08/18/2015 11:13 AM

> > > | esley, according to the fare rules, we can't change the return date to December, due
toitis T
me to price new one?y

=
-

= = > | did emall it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time

-

> > > Regards,

= = = Natalia Molotkova
= = = Centurion Relationship Manage

\
W
1 Y

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
== Sure, let me have a look..

= > Regards,

= > Natalia Molotkova

> > Centurion Relationship Manager

way past the maximum stay, you will have to purchase new tickel for her. Do you want
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= = > Hours: Monday through Friday 10:30am to 7:00pm EST
- -

= > Response (Administrator) 08/18/2015 07:48 AM

=== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > > Customer (I | 0c/158/2015 07:48 AM

pr J

> > > Good morning Natasha...can you please change this ticket TﬁrHH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly or
cltc!ﬁestt to H‘D!price we have paid...| know | won't hear from you until after 10am when your
shift starts....!

W

>

-

-

> > > Thanks, Lesley

-

> = =

=

- - -

=

=

-

i

=

= > > >> From: "American Express Travel" < || GGG
=

=== == Dale: June 26, 2015 at 6:34.07 PM EDT
>

> > > >> To: I

-

> > > >> Subject: Invoice I for NN : 1~ UG 15 I
=

> >

=

= =>2>2>>D0O NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in acsanes. |f you have any questions, please contact
Centurion Travel Service at 1 .
-

W
W

)

W
W

== |f airline tickets are purchased for this itinerary:

W
W

== Airline Baggage Fee/Rules may apply and can be accessed by visiting:

W
W

== hitp://imyamextravel.com/baggage

W
W
W

-

W

= => Your travel arrangements are outlined below in the email. Please refer to attached
DF attachment and itinerary for more details rcgarding iour travel arrangements. Your
enturion Travel Service travel plans have been posted E::: a secure websile. Please click on
e link to view your trip details:

W
W

b=

W
LT
W

-

W
W
W

-

A
W
W

-

W
W
W

-

W
LT
W

-

W
W
W

-

‘u-,l I|.|| ‘u-,l ‘u.,l '\n.,l ‘u-,l I|.|| '\u.,l ‘u..l I|.|| ‘u-,l ‘u.,l '\n.,l ‘u-,l I|.|| '\u.,l %"c‘w‘u ‘u.,l '\n.,l ‘u-,l I|.|| '\u.,l ‘u..l I|.|| '\u.,l ‘u.,l '\n.,l ‘u-,l

W

= => Friday 03 Jul 15

EFTA00344174



=

> = > >> QOther Information
p-J

> > > 2>

-

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
-3

> > > >> Monday 31 Aug 15

=]

> = = >> Flight Information
b=

>

-
> = > >> Date 31 Aug 2015

-
= = = == Ajrline Aeroflot
=

> > > >> Ajrline Record Locator ||| R

-

= = = >> Flight/Class SU103 L Economy Class

-

> = > >> Origin New York, John F Kennedy International
-

> = > >> Destination Moscow, Sheremetyevo
=

> = > >> Departing 07:10 PM

-

=== >> Arriving 11:25 AM / 01 Sep 2015
-

> = > >> Departure Terminal Terminal 1
-3

= = > == Arrival Terminal Terminal D - Domestic/Intl
=

> = > => Estimated Time 9 Hrs 15 Mins
-1

> = » >> Stops Non-stop
-
> >>>> Seats 18K

=

= = > == Confirmed
=

> = > >> Entry and Exit Information for Travel

p-J

> > > 2>

-

> > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

p-J

> > > 2>

-

>3 >3

-3

> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

=3

= - -

=

> > » >> See attached itinerary PDF or link for full terms and conditions.
=3

>3 >3

-

> = > >> PDF itinerary attachment:

=3

=== == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-3

> > >

=
= = = == hitpJ/iwww.adobe.com/products/acrobat/readstep.html
-
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i

=

> = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

>
>

> = > >> Please be advised that certain mandatory hotel-imposed char%as, includingi but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to he hotel
operator at check-out from the ém:}perty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

>

=
>

> = > == Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex .shalll not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
>

> > > 2>
>

> » > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁietlnggl channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

> er?t er into other business relationships with suppliers and these arranglements, including
levels and types of cnmcizensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including su&»p ier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

=

>3 >3

=

> > = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=

>
=
>
>
=
>
==
>
>
=

> >
>
=
>
== - e
>

> = > > please note
=

> > > > The information contained in this communication is

>

> = > > confidential, may be attorney-client privileged, may
>

> = > > constitute inside information, and is intended only for
=]
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> > > > the use of the addressee. It is the property of
-
==>> |EE

-

> = > > lUnauthorized use, disclosure or copying of this
-

> > > > communication or any part thereof is strictly prohibited
-

> > > > and may be unlawful. If you have received this
-

> = > > communication in error, please notify us immediately by
-

> > > > return e-mail or by e-mail to ||| GGG . =~

-

> > > > destroy this communication and all copies thereof,
-

> > > > including all attachments. copyright -all rights reserved

-

> > > Privacy Statement | Visit the Centurion Card website

-

> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing .
=

> > >

b

> > > © 2015 American Express. All rights reserved
-

> >

=
> = > When booking concierge services for Card Members, American Express uses a third
%ar'q,.r concle.r?e service contractor ("Concierge Company”). In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s .
=and a:jgr'ees that the exclusive remedy for any claims relating to services or products
provided by the service meder (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E)épress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
-

> > >

-

> > > Content is provided "AS |1S," without any express or implied warranties. Portions of this

content are provided bE Gayot@ and may not be used without written permission. Used

hereunder by license. For Google "Maps Terms of Use" click here:

(http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices" click here:

(http:/www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ol for most booking efforts Gn:;iergreﬁompany and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you

authorize. Fees may apply for meetings and event planning. We reserve the right to note

profile and preference data for servicing purposes. American Express acts solely as sales

agent for travel suppliers and is not responsible for the actions or | .

> na ctions of such suppliers. We want you to be aware that certain suppliers pay us

commissions and other incentives for reaching sales targets or other goals, and may also

provide incentives to our travel counselors. For more information
leazevisitwww.americane ss.comitraveltermsCalifornia CST#1022318, Washington
BI#600-469-694, lowa E‘EE}E;Z MNevada NV#2001-0126

-

> >

=

> > >

=

> > > Ref#150818-001665

b

> > Response (Matalia Molotkova) 08/18/2015 11:13 AM
-
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> = Lesley, according to the fare rules, we can't change the

return date to December, due to

tis way past the maximum stay, you will have to purchase new ticket for her. Do you want

me to price new ona?

-
=
-

= = | did email it to the rate desk fro them to double check the rules again, due to the original

ticket was exchanged couple time.

= > Regards,

= = Matalia Molotkova

> > Centurion Relationship Manager

= = Hours: Monday through Friday 10:30am to 7:00pm EST
> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

= = Sure, let me have a look.

= = Regards,

> = Matalia Molotkova

= = Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
= > Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX IS NOT MONITORED when | am o

ut of the office™ | am currently

out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the

number on the back of your card and press 0 (zero) for the
Associate. Have a wonderful day!

-

next available Centurion Support

> = Customer ( [ GGG ) 06/18/2015 07:48 AM

-

> = (Good morning Matasha...can you please change this ticket for HF to
Moscow to December.. like Dec. 17,18,19,20,21...whal ever day is the besl price 1o fly or

clos
shift starts. ..

> > Thanks, Lesley

t to the price we have paid...l know | won't hear from you until after 10am when your

> > >> From: "American Express Travel" < ||| EGTRGEGENEEEEE -

= == Date: June 26, 2015 at 6:34:07 PM EDI1
::-, = == o _

> > >> Subject: Invoice [ for NN 1~ UG 15 I
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>
> > >

p-J
> > >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept in ges. If you have any questions, please contact
Centurion Travel Service at 1W_
-3

-
>

> = >=> |f airline tickets are purchased for this itinerary:
p-J

= = == Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

=3
> = == hitp:imyamextravel.com/baggage
=3

I 3 el

=

> = >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding #our travel arrangements. Your
Centurion Travel Service travel plans have been posted fo a secure website. Please click on

the link to view your trip details:
=

> > =
b=
i
-
-
=]
==
=]
> =
b=
i
-
-

=3
> > >> Friday 03 Jul 15
=

= = == Other Information
-1

> > =

=

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
=3

> = >»> Monday 31 Aug 15

=

= = == Flight Information
-

> >

-
> = >> Date 31 Aug 2015

-

= = == Ajrline Aeroflot
-

> > >> Airline Record Locator ||| GEGB

-

> > >> Flight/Class SU103 L Economy Class
-

> = >> Origin New York, John F Kennedy International
=3

> = »> Destination Moscow, Sheremetyevo
-

> > »> Departing 07:10 PM

-

> > >> Arriving 11:25 AM [ 01 Sep 2015

=

> = »> Departure Terminal Terminal 1
=3

= = == Arrival Terminal Terminal D - Domestic/Intl
-

> > => Estimated Time 9 Hrs 15 Mins
-1

> > >> Stops Non-stop

=

> > >> Seats 18K
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>

= = => Confirmed
-1

= = == Entry and Exit Information for Travel
=

===

>

> > »> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

=]

===

>

I 3 el

>

> > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy .

=]

> > >
>

> > >> See attached itinerary PDF or link for full terms and conditions.
=

- - -

-

> = »> PDF itinerary attachment:

-1

= === |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.
-1

=l -

-1

= = == http:/'www.adobe .com/products/acrobat/readstep.html

-

D s

>

= = == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.
=

-
>

> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the (E)rﬂperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

>

==
>

> > >> Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"I) act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

> =
>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁﬂetln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
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may en
= t er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

=

I 3 el

b

> = >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

-

i
>
-
=
> > >
=
> >
=
> >
=
> > >
=
> > >
=
- -
=

> > > please note
=

= = > The information contained in this communication is
=]

> > > confidential, may be attorney-client privileged, may
-

= = = constitute inside information, and is intended only for
=]

> > > the use of the addressee. It is the property of
=
=== JEE

-

> > > Unauthorized use, disclosure or copying of this
-

> = > communication or any part thereof is strictly prohibited
-

> = > and may be unlawful. If you have received this
=

> > > communication in error, please notify us immediately by
-

> > > return e-mail or by e-mail to ||| | GGG . =

-
> = = destroy this communication and all copies thereof,
-

> = > including all attachments. copyright -all rights reserved
=

> > Privacy Statement | Visit the Centurion Card website
b
> > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing .
-

> >

-

> > ® 2015 American Express. All rights reserved
-

> >

=
> > When booking concierge services for Card Members, American Express uses a third
arty concle.r?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglt%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
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and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and cxﬂrcssly understands an

> d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against C:}ncierﬁc Cnmf)anl)r andf/or American Express. Conciergc
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or Products provided to Card Member by service provider. Service
provider rates and availability are subject to change.

p-J

> =

-
> = Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
hl::_ttp:Hma;&g@gle.mmmalpﬂerms maps.html) . For "Map Legal Motices" click here:
http://www.maps.google.com/helplegalnotices_maps.html) . There is typically no cost to
ou for most booking efforts Concierge Company and American Express ﬁﬁl’fﬂl’m on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the righf to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or ina
> ctions of such 5upﬁ|icrs. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBI#600-
469-694, lowa TA#002, Nevada NV#2001-0126
-

==
=
==
-

> > Ref#150818-001665

W

VVVVVY

Customer ( | GG ) 05/18/2015 12:00 PM

= ok thanks
=

> On Aug 18, 2015, at 11:53 AM, Natalia Melotkova < ||| GG -

wrote:
=

= =

-2

= >

-

> = Response (Natalia Molotkova) 08/18/2015 11:53 AM
-

W

> > Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.
-1

> > Regards,
=

= = Natalia Molotkova
=

> = Centurion Relationship Manager
=

> =

=3

- - I

b=

> > Hours: Monday through Friday 10:30am to 7:00pm EST

-2
==

-
> > Customer ( [ TG ) 05/18/2015 11:39 AM
-

> > This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you RKeserve a ticket to Moscow for her in December and let me
know the price of this reservation as well as the price we paid for this current ticket for Aug.
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31 that we will have to forfeit the funds on..

>

> On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < || . -

vrote:

=

-

= =

= > Response (Matalia Molotkova) 08/18/2015 11:13 AM

= = Lesley, according to the fare rules, we can't change the return date to December, due

0 it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
ne to price new one?

= =

= > | did email it to the rate desk fro them to double check the rules again, due to the
|g|r‘|c|l ticket was exchanged couple time.

= > Regards,
> > Natalia Molotkova

= = Centurion Relationship Manager

W
v -'l.'I

= > Hours: Monday through Friday 10:30am to 7:00pm EST

= = Response (Matalia Molotkova) 08/18/2015 10:34 AM
= > Sure, let me have a look..

= > Regards,

> > Natalia Molotkova

> > Centurion Relationship Manager

W
¥ .-l.'I

= = Hours: Monday through Friday 10:30am to 7:00pm EST

= > Response (Administrator) 08/18/2015 07:48 AM

= > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*® | am currently
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> > Customer ( | ) 08/18/2015 07:48 AM

> > Good momning Natasha...can you please Lf"ar‘l?L this ticket [{NHH
Moscow to December...like Dec. 17,18.19,20,27...what ever day is t est price 1o fly or
closest to the price we have paid...| know | won't hear from you until after 10am when'y your
shift starts. .. !

=

VAV VYV VYV YVYVYVVYYVYVYVYVYVVYVVYVVYVYYYVNVYYYVVYVYVYVYVYVYY ".-'C VAV W ".-':E".-’ VAV VYV Y ".-":-' VIV VY

W

W

W

W

W

== Thanks, Lesley

W

EFTA00344183



VVNVYYVVVYVYVVYVVYVIVYVVVYYYY
W W W W W W W W

W

-

W

>

[ ir)

=

-

>

=

-

VVVVYVVYVVIYVVYYY (_'“"

> 2

-]

W

W

>

VAV WAV Y VYV VYYVYVVYYVYVYVYVYVYVVYVVYVYYYVNVYYVYVVYVYVYYNYVYY
W W W W W W W W W W W W W W W W W

-

W

W

> From: "American Express Travel" < || EGNGNGGGEE -

= => Date: June 26, 2015 at 6:34:07 PM EDT
- == To: [ NN
- >> Subject: Invoice [ IIGENG o- NG : -G s N

S

= == DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept in essages. If you have any questions, please contact
enturion Travel Service at "IM.

b

= == |f airline tickets are purchased for this itinerary:

- >> Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:

== http://myamextravel.com/baggage

=

= == Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please click on
H‘L link to view your trip details:

W

= == Friday 03 Jul 15

= >= Other Information

-

=== CITIZENS OF RUSSIANM FEDERATION MUST CARRY A VALID PASSPORT
= == Monday 31 Aug 15

= == Flight Information

-

= == Date 31 Aug 2015

= == Airline Aeroflot

> >> Airline Record Locator [ I

. >> Flight/Class SU103 L Economy Class

= == 0Origin New York, John F Kennedy International
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> > > >> Destination Moscow, Sheremetyevo
=

> = > >> Departing 07:10 PM

=

> > > >> Arriving 11:25 AM / 01 Sep 2015

=
> > » >> Departure Terminal Terminal 1
=

> = > >> Arrival Terminal Terminal D - Domestic/Intl
>

> > > >> Estimated Time 9 Hrs 15 Mins
-

> = > >> Stops Non-stop
=

> = > >> Seats 18K
-

> = > >> Confirmed

=

> = > >> Entry and Exit Information for Travel

>

b= R

=]

= = > == American Express strongly recommends
thatyouperiodicallyreviewwww.\isacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

>

> > > >

=

> > >

=

> > > >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

=

== = =

>

> > » >> See attached itinerary PDF or link for full terms and conditions.

>

> > >

-

> = > >> PDF itinerary attachment:

=]

> = > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.
-

> > > 2>

=

= = = >> hitpJ//www.adobe.com/products/acrobat/readstep.html

=]

> > > >

=

= = > == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=]

== =

-

> » > »> Please be advised that certain mandatory hotel-imposed char%es, includingi, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

=

i

=

> = > >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent
for travel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acls of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
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facilities, or third party technology systems, or any other cause beyond the control of Amex.
-

-
=

= = > == |ntermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametin% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
ma

> enyt er into other business relationships with suppliers and these arranglements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider'a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

-

=

-

> = = => California State Seller of Travel Re%istration Mumber: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
Mo.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

-

b= R
=

> 2> 2>
=

> >
=

> >
=

> =
=

> 2>
=

> >
=
>335 e
=

=== = please note
-

= = > > The information contained in this communication is
b=

= = = > confidential, may be attorney-client privileged, may
-

> > > > constitute inside information, and is intended only for
-

> = > > the use of the addressee. It is the property of
>
==>> J|EE

-

> > > > Unauthorized use, disclosure or copying of this
-

> > > > communication or any part thereof is strictly prohibited
-

> = > > and may be unlawful. If you have received this
-

> > > > communication in error, please notify us immediately by
-

> > > > return e-mail or by e-mail to ||| GGG . 2

=
> > > > destroy this communication and all copies thereof,
-

> > > > including all attachments. copyright -all rights reserved
-

> > > Privacy Statement | Visit the Centurion Card website
-
> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing .
>
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> >

-

> > > © 2015 American Express. All rights reserved
=3

> > >

=

= = = When booking concierge services for Card Members, American Express uses a third
Earty conclelr?e service contractor ("Concierge Com anty"}. In some cases, Cuncierﬁﬁe
ompany will provide you with certain information abouft the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmng%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any wa&_ The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understand s .
=>and %Frees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver
on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American E:g)ress shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.
-

> > >
>

= = > Content is provided "AS |S," without any express or implied warranties. Portions of this
content are provided h}g Gayot@© and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices” click here:
(http:/'www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking efforts iiﬂn:;iergfeﬁﬂmpany and American Express ﬁerfurm an your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or | .
> na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more informati

tion
leasevisibwww.americane ss.com/traveltermsCalifornia CST#1022318, Washington
BI#600-469-694, lowa EEJE;Z Nevada NV#2001-0126
-
-

=
> >

-1

> = > Ref#150818-001665

=

> > Response (Matalia Molotkova) 08/18/2015 11:13 AM

-

> > Lesley, according to the fare rules, we can't change the return date to December, due to

it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?
=3

> >

-

> = | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

=
> = Regards,
-3

= = Matalia Molotkova
=

> = Centurion Relationship Manager
p-J
> >
-1

-

-3
> > Hours: Monday through Friday 10:30am to 7:00pm EST

>
> =
=

EFTA00344187



W

= Response (MNatalia Molotkova) 08/18/2015 10:34 AM

W

W

= Sure, let me have a look..

W

W

= Regards,

W

W

= Matalia Molotkova

W

W

= Centurion Relationship Manager
- I
I

=

VIV VY

W

= Hours: Monday through Friday 10:30am to 7:00pm EST

W

W

-

W

W

> Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX 1S NOT MONITORED when | am out of the office® | am current
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> Customer ( [ G ) 05/18/2015 07:48 AM
-

> Good morning Natasha...can you please change this ticket for H‘ to
Moscow to December...like Dec. 17,18,19,20,21.. .what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your

shift starts....!

W

W

W

W

W

= =

W

W
.

Thanks, Lesley

VVVAVAVAVY
W W W
f i

>> From: "American Express Travel" < | -
== Date: June 26, 2015 at 6:34:07 PM EDT

== To: I

>> Subject: Invoice [ Iz o IEGNGNGEGEGE: ~Uc s T

=

VAV VYVVYVYVIYYYY
W W W W W W

W

=== D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

ddress that cannot accept ingomy aseages. If you have any questions, please contact
enturion Travel Service at 1 .

= [
&

=

= == |f airline tickets are purchased for this itinerary:

v

== Airline Baggage Fee/Rules may apply and can be accessed by visiting:

== hitp://myamextravel.com/baggage
- e

= == Your travel arrangements are outlined below in the email. Please refer to attached
DF attachment and itinerary for more details regarding your travel arrangements. Your
enturion Travel Service travel plans have been posted to a secure website. Please click on
he link to view your trip details:

OOV VYV VY YV YV
L

Vo

2 e
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=
> > =
=
>z
=
i
>
-
=
> > =
=
>z

=
> > >> Friday 03 Jul 15
>

= = == Other Information
=]

=l -

b=

> = >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
=

> = >> Monday 31 Aug 15

=

> > >> Flight Information
=
> > >

-
> = >> Date 31 Aug 2015
-

> > >> Ajrline Aeroflot
=]

> > >> Airline Record Locator ||| R

::: = >> Flight/Class SU103 L Economy Class

; = => Origin New York, John F Kennedy International
; = >> Destination Moscow, Sheremetyevo

::; = >> Departing 07:10 PM

::: = >> Arriving 11:25 AM / 01 Sep 2015

E = »> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl
=]

= = >> Estimated Time 9 Hrs 15 Mins
=]

> = >> Stops Non-stop
-

= = >> Seats 18K

=

> = >> Confirmed

=

> > »> Entry and Exit Information for Travel
b

> > =

-

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

b

I

-

> >

=

> = >> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hitp://www.americanexpress.com/privacy .

=

===

EFTA00344189



>

> = »> See attached itinerary POF or link for full terms and conditions.

-

> >

=]

> = >> PDF itinerary attachment:

>

== >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

=

> >

=]

= = == http://www.adobe.com/products/acrobat/readstep.htm|

=

> > =

=

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

>z
=

> = >> Please be advised that certain mandatory hotel-imposed charges, includin?, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the é)rnperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

=

-
>

= = >> Liability Statement. American Express Travel Related Services Company, Inc. and its

arent, subsidiaries, affiliates and representatives Ecnllactively "Amex"l) act as an agent for

avel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmenta1 authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

-
>

= = >> Intermediary Disclosure. Amex assists you in finding travel suPpIiers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our man(etingg. channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en

> tgzr into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

-

> > =

=

> = »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#F600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=

==
>
>z
=
>
>
=
>
=
>
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> >
=
> > >
=

> 3 D oaa
=

> > > please note
>

> > > The information contained in this communication is
=3

> > > confidential, may be attorney-client privileged, may
-

> > > constitute inside information, and is intended only for
-

> > > the use of the addressee. It is the property of
-

=== JEE

-

> > > Unauthorized use, disclosure or copying of this
-

> > > communication or any part thereof is strictly prohibited
-

> > > and may be unlawful. If you have received this
-

> > > communication in error, please notify us immediately by
-

> > > return e-mail or by e-mail to ||| | GGG . =

-

> > > destroy this communication and all copies thereof,
-

> > = including all attachments. copyright -all rights reserved
-

> > Privacy Statement | Visit the Centurion Card website
-

> > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing .
-

> >

=

> > @ 2015 American Express. All rights reserved
b

> >

-

> > When booking concierge services for Card Members, American Express uses a third
%arty concle.r?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmnglﬁlremmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?ress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and exﬂressly understands an . .
> d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider {includinﬁ, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against Cancierﬁe Cumi)anly and/or American Express. Cnncler%e
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change.
=

> >

b
= = Content is provided "AS IS," without any express or implied warranties. Portions of this
content are provided I:-E Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ou for most booking éfforts Gm;iergfeﬁampany and American Express perform on your
ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note

profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or ina

EFTA00344191



= clions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and ﬂtﬁJcr incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBI#600-
469-694, lowa TA#OUZ, Nevada NV#2001-0126

-

> =
-9
> =
o

> > Ref#150818-001665

Response (Matalia Molotkova) 08/18/2015 11:53 AM

ViV VYV VY

W

> Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

-

> Regards,

> Matalia Molotkova
= Centurion Relationship Manager

=

VoW W

Hours: Monday through Friday 10:30am to 7:00pm EST

VoV VW

Customer ( [N | 05/18/2015 11:39 AM

W

-

-1

> This is true...we have changed this ticket a few times. | guess it is all we can do is rebook
a new licket...can you Reserve a ticket to Moscow for her in December and let me know the
price of this reservation as well as the price we paid for this current ticket for Aug. 31 that we
will have to forfeit the funds on...

-1

> On Aug 18, 2015, at 11:13 AM, Natalia Molotkova < | . -
wrote:

> >

> >

= > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, according to the fare rules, we can't change the return date to December, due to
it is way past the maximum stay, you will have to purchase new ticket for her. Do you want
me to price new one?

=

-

= = | did email it to the rate desk fro them to double check the rules again, due to the original
ticket was exchanged couple time.

-3

> > Regards,
o}

> > Natalia Molotkova
> > Centurion Relationship Manager
T |

- - I

o}

> > Hours: Monday through Friday 10:30am to 7:00pm EST

=

EFTA00344192



W

-

W

W

= Response (MNatalia Molotkova) 08/18/2015 10:34 AM

W

W

= Sure, let me have a look..

W

W

> Regards,

W

W

= Matalia Molotkova

W

W

= Centurion Relationship Manager

- I

VAV W

W

-

W

W

= Hours: Monday through Friday 10:30am to 7:00pm EST

W

W

>

W

W

= Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am current
out of the office with no access to voicemail or email. My normal office hours are 10:30 AM
to 7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support
Associate. Have a wonderful day!

> Customer ( [ G ) 05/158/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for H‘ to
Moscow to December...like Dec. 17,18,19,20,21.. . what ever day is the best price to fly or
closest to the price we have paid...| know | won't hear from you until after 10am when your

shift starts....!

W

W

W

W

W

-

= Thanks, Lesley

5>
== From: "American Express Travel” < _ =
== Date: June 26, 2015 at 6:34:07 PM EDT

> 7o

>> Subject: Invoice [ INGNG-‘o- INEGEGEGEGEG : - s T

o e

v

Y

v

v

=== D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept ingg ezsanes. If you have any guestions, please contact
enturion Travel Service at 1 .

B YV VYV YVVVYVYYYYVYVYVYYVVIVVYYYYY

2 e

v

== |f airline tickets are purchased for this itinerary:

Y

== Airline Baggage Fee/Rules may apply and can be accessed by visiting:

v

== hitp://myamextravel.com/baggage

2 e

VY VYV VYV VYNVVYVAVYD

= == Your travel arrangements are outlined below in the email. Please refer to attached
FDF attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted 1o a secure website. Please click on
the link to view your trip details:
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=
> > =
=
>z
=
i
>
-
=
> > =
=
>z
=
i

>
> > >> Friday 03 Jul 15
=

> = == Other Information
b=

> >

=

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY AVALID PASSPORT
=

> > >> Monday 31 Aug 15

b

= = == Flight Information
=

> >

=
> = >> Date 31 Aug 2015

=]
= = == Ajrline Aeroflot
=]

> > >> Airline Record Locator ||| EGEGB

-

= = >> Flight/Class SU103 L Economy Class
-

> = == Origin New York, John F Kennedy International
=

> = »> Destination Moscow, Sheremetyevo
b

> = »> Departing 07:10 PM

-

= === Arriving 11:25 AM / 01 Sep 2015

=

> = »> Departure Terminal Terminal 1
=

= = == Arrival Terminal Terminal D - Domestic/Intl
=]

> = => Estimated Time 9 Hrs 15 Mins
b=

= = >> Stops Non-stop
-

> > >> Seats 18K
=]

= = == Confirmed
=]

> = »> Entry and Exit Information for Travel

-

> > =

-

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American
Express cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

-

> >

=

===

=

> > »> You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

at hittp://www.americanexpress.com/privacy .
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>

I

-

> = >» See attached itinerary PDF or link for full terms and conditions.

=]

===

>

> > »> PDF itinerary attachment:

>

= === |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.
>

-

-1

> = == http:/’www.adobe.com/products/acrobat/readstep.htmil
-

e R

=

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

i
>

> = >> Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable fo the hotel
operator at check-out from the ém:}perty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

>

==
>

= = == Liability Statement. American Express Travel Related Services Company, Inc. and its

arent, subsidiaries, affiliates and representatives icnllactively "Amex"l) act as an agent for

avel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or
facilities, or third party technology systems, or any other cause beyond the control of Amex.
>

> > >
>

> » == |Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our maﬁietlnggl channels, participating
in marketing programs and supﬁumng technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
American Express products to pay for supplier products and services. From time to time we
may en

> tyefr into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers
may also influence the suppliers we identify and the itineraries we recommend.

=]

> >

=

> > »> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=

>z
=
i
>
=
>
=
>
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> >
=
> > >
=
> = >
=
- -
=

> > > please note
-

= > > The information contained in this communication is
=]

> = > confidential, may be attorney-client privileged, may
-

> > > constitute inside information, and is intended only for
-

> > > the use of the addressee. It is the property of
-
=== JEE

-

> = > Unauthorized use, disclosure or copying of this
-

> > > communication or any part thereof is strictly prohibited
-

> > > and may be unlawful. If you have received this
-

> > > communication in error, please notify us immediately by
-

> > > return e-mail or by e-mail to ||| | GTcTcNGGEEEGE . =

-

> > > destroy this communication and all copies thereof,
-

> > > including all attachments. copyright -all rights reserved
-

> > Privacy Statement | Visit the Centurion Card website
-
> = To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing .
=

> >

b

> > B 2015 American Express. All rights reserved
-

> >

-

> > When booking concierge services for Card Members, American Express uses a third
%ar'q,.r concle.r?e service contractor ("Concierge Com anty'}. In some cases, Concierge
ompany will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express stmngl%remmmend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of ancierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American ExEress in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an . .
> d agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider {lncludinﬁ, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is against the
service provider and not against Concierﬁe Cﬂmi)anly and/or American Express. Conmerg{;e
Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change.
b

= =

-

> > Content is provided "AS 15," without any express or implied warranties. Portions of this

content are provided bE Gayol® and may _not be used without written permission. Used

hereunder by license. For Google "Maps Terms of Use" click here:

(http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices" click here:

(http://www.maps.google.com/help/legalnotices_maps.html) . There is typically no cost to
ol for most booking efforts Gnciergreﬁompany and American Express perfarm on your

ehalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note

EFTA00344196



profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or ina

> ctions of such SupPIicrs. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBI#600-
469-694, lowa TA#D02, Nevada NV#2001-0126

-

b=
=
= >
b3

> > Ref#150818-001665

W

VOOV W VY

Response (Matalia Molotkova) 08/18/2015 11:13 AM

-

> Lesley, according to the fare rules, we can't change the return date to December, due to it
is way past the maximum stay, you will have to purchase new ticket for her. Do you want me
to price new one?

-

> | did email it to the rate desk fro them to double check the rules again, due to the original

ticket was exchanged couple time.
b3

=
> Regards,

-3

> Natalia Molotkova
-

> Centurion Relationship Manager

W

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Matalia Molotkova) 08/18/2015 10:34 AM

Sure, let me have a look..

VVVVYY VYV VVY

W

> Regards,
-]
> Matalia Molotkova

=
> Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

VOV WV WMWY VWV WV WY

Response (Administrator) 08/18/2015 07:48 AM

W

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office®™ | am currently out
of the office with no access to voicemail or email. My narmal office hours are 10:30 AM to
7:00 PM EST Monday through Friday. If you need immediate assistance please call the
number on the back of your card and press 0 (zero) for the next available Centurion Support

Associate. Have a wonderful day!
-

VvV W
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W

> Customer (| NG ) 05/15/2015 07:48 AM
> Good morning Natasha...can you please change this ticket for _ to Moscow
to December.. like Dec. 17,18,19,20,21.. what ever day is the best price 1o fly or closest to

the price we have paid...| know | won't hear from you until after 10am thn your shift
starts....!

:: Thanks, Lesley

::: =

::: =

::- =

:: >> From: "American Express Travel" < [

:: == Date: June 26, 2015 at 6:34:07 PM EDT

S>> Subject: Invoice |Gz - TGN 2V TR

:: == D0 NOT REPLY TO HI&: EMAIL. Th|:~. message was sent from a notification only

s 03
£

address that cannot accept | ing gges. If you have any guestions, please ¢ contact
enturion Travel Service at 1 .

-
== | airline tickets are purchased for this itinerary:
== Airline Baggage Fee/Rules may apply and can be accessed by visiting:

== hitp://myamextravel.com/baggage

VVVVY VYNV VYYYY ".-'f
W
!

== Your travel arrangements are outlined below in the email. Please refer to attached PDF
attachment and itinerary for more details regarding your travel arrangements. Your Centurion
Travel Service travel nlans have been posted to a secure website. Please click on the link to
view your trip details:

MMV VAV VVYVYNVYVYAYYY
W W W W W W W
Wy LY LT LY iy Wy LY

W
vV
i

= Friday 03 Jul 15

W

W
Y
i

= Dther Information

VOV
.‘q.
Iy

W
"
i

= CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
== Monday 31 Aug 15

= Flight Information

ViV VYV VY
W W
W !

W
"
i

= Date 31 Aug 2015

EFTA00344198



-

= == Airline Aeroflot
b=

> >> Airline Record Locator || Gz

=

> => Flight/Class SU103 L Economy Class
=

> =>> Origin New York, John F Kennedy International
b

> >> Destination Moscow, Sheremetyevo
-

> == Departing 07:10 PM

=]

> >> Arriving 11:25 AM / 01 Sep 2015

-

> >> Departure Terminal Terminal 1
b

= == Arrival Terminal Terminal D - Domestic/Intl
b=

= == Estimated Time 9 Hrs 15 Mins
=3

> >> Stops Non-stop
=
> >> Seats 18K

-

> == Confirmed
b=

= == Entry and Exit Information for Travel
-

> >

=

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

=

> >

=

> >

b

= == You may receive customer service emails even if you have requested not to receive
email marketing offers from American Express. For details about our e-mail practices, please
review the American Express Privacy Statement

al hittp://www.americanexpress.com/privacy .

-

=

>

> => See attached itinerary PDF or link for full terms and conditions.
-

> 3

-

> >> PDF itinerary attachment:

>

= == |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.
Refer to website below to download and install this free software.

=

= =

b=
= == httpfwww.adobe.com/products/acrobat/readstep.html
=3

> >

=

= == Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

> >

-

> => Please be advised that certain mandatory hotel-imposed charges, including, but not
limited to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the (E)mperty. 'ou may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.

b

> =
=

EFTA00344199



> == Liability Statement. American Express Travel Related Services Company, Inc. and its
arent, subsidiaries, affiliates and representatives icnllectiv&ly "Amex"lj act as an agent for
ravel suppliers and you understand and agree that Amex shall not be liable for any loss,
injury, expense or damage to persons or property resulting, directly or indirectly, from (1) the
acts of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipment, or
changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of gnvernmentd authorities, civil unrest, strikes, riots, theft,
disease, accidents or failures related to the public internet, telecommunications lines or

facilities, or third party technology systems, or any other cause beyond the control of Amex.
=

>
=

> => |Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as
an independent third party and not as a fiduciary. We want you to be aware that certain
suppliers pay us commissions as well as incentives for reaching sales targets or other goals,
and from time to time may also provide incentives to our travel counselors. Certain suppliers
may also provide compensation to us for various marketing and administrative services that
we perform for them, such as granting them access to our mametln% channels, participating
in marketing programs and supporting technology initiatives. In addition, we receive
compensation from suppliers when customers use the American Express Card or other
Americap Express products to pay for supplier products and services. From time to time we
may en

= er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors,
including supplier availability and your preferences. The relationships we have with suppliers

may also influence the suppliers we identify and the itineraries we recommend.
>

> =
>

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel Registration
No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=]

> >
>

> =
>
> =
>
> =
=
> >
>

> =
>

> =
>

> e
=

> = please note
>

= = The information contained in this communication is
-1

> > confidential, may be attorney-client privileged, may
=

> = constitute inside information, and is intended only for
>

> = the use of the addressee. It is the property of
>

> > JEE
=

> > Unauthorized use, disclosure or copying of this
=

> = communication or any part thereof is strictly prohibited
=

> = and may be unlawful. If you have received this
>

> > communication in error, please notify us immediately by
>

> > return e-mail or by e-mail to ||| KGTcNcNNGEEEGE . -

>
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> > destroy this communication and all copies thereof,
=

> > including all attachments. copyright -all rights reserved
=3

VOV W W

> Privacy Statement

-

> ln.fisit the Centurion Card website

=3

> To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

-1

> © 2015 American Express. All rights reserved

=

> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no waf,r responsible for the actions of the service provider used by the Card Member,
and expressly understands > and agrees that the exclusive remedy for any claims
relatir::lg to services or products provided by the service provider (including, but not
limited to negligence or failure to deliver on the terms of any contract between the
service provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.

>

> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:

http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:
I.||:r: .maps.google.com/help/legalnotices_maps.html) .
> There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for servicing
purposes.
> American Express acts solely as sales agent for travel suppliers and is not
respnnsible for the actions or inactions of such suppliers. We want you to be aware
that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and may also provide incentives to our travel counselors. For

more information pleasevisitwww.americanexpress.comitravelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>

>

> Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 12:46 PM

> Lesley, the one way ticket from NY to Moscow with Aeroflot is so cheap: December
17,21,22 and 23 - only 415.00USD. What date to hold while we are waiting fro the
respond from the rate desk?

> Regards,

> Natalia Molotkova

Iaurs: Ion!ay through Friday 10:30am to 7:00pm EST

IRes_'ﬁmnse (Natalia Molotkova) 08/18/2015 12:40 PM
will...

Regards,
Natalia Molotkova

Iaurs: Ion!ay through Friday 10:30am to 7:00pm EST

VVVVVVVVVVVVY
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Customer {m 08/18/2015 12:39 PM
ok, so when they get back to you (up to 48 hours from now) just let me know!
: alia Molotkova
> wrote:

-

> > Response (Natalia Molotkova) 08/18/2015 12:34 PM

= > Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent
it to rate desk.

= > Regards,

VVVAVVVYVVY
v

onday through Friday 10:30am to 7:00pm EST
> >

> > Customer {m} 08/18/2015 12:21 PM _ _

= = Natasha, Jeftrey Is asking It we can extend the ticket at all (which | don't think we
can...but...) and if we can't then forget it...(no need to reserve Dec flight)

-]

= wrote:
-
> >
-
= > > Response (Natalia Molotkova) 08/18/2015 11:53 AM
> > > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.
> > > Regards,
> > > Natalia Molotkova

> > i

>>>

-

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > Customer m} 08/18/2015 11:39 AM
> > > This is true...we have change is ticket a few times. | guess it is all we can do

is rebook a new ticket...can you Reserve a ticket to Moscow for her in December and
let me know thE{ere of this reservation as well as the price we paid for this current

ticket for Aug. 31 that we will have to forfeit the funds on...
>

55> : Matalia Molotkova
< > wrote:

> > =

om0

22>

= = > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > > L esley, according to the fare rules, we can't change the return date to
December, due to it is way past the maximum stay, you will have to purchase new
ticket for her. Do you want me to price new one?

>3

== > >| did email it to the rate desk fro them to double check the rules again, due to
the original ticket was exchanged couple time.

> > > > Regards,

> > > > Natalia Molotkova

>>>> '

>

>>>>

= > > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > >> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > > Sure, let me have a look..

> > > > Regards,

> > > > Natalia Molotkova

>=>> '

>33

>3 >

= = > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3>>

> > > > Response (Administrator) 08/18/2015 07:48 AM

==2>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am
currently out of the office with no access to voicemail or email. My normal office

ours.

WV A
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hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available Cenfurj jate. Have a wonderful day!

> > » > Customer 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket for*

to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
flmor closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>332

= = > > Thanks, Lesley

>3>>

- -

>3

>3

==>>>>From: "American Ex
> = > > »> Date:

press Travel" Fb
. " M
55555 To

> > > > >> Subject: Invoice or 31aUG15 R
>332

> >>>2>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> >

> > > > »> [f airline tickets are purchased for this itinerary:

> > > > >> Airline Eaggag(e Fee/Rules may apply and can be accessed by visiting:

> > » > >> http://myamextravel.com/baggage

>332

> > > > »> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>3 > > 3>

>332 2>

> >

>3 > > 3>

>3 22>

> > > 5>

>332 2>

==>>=>>Friday 03 Jul 15

> > > > »> Other Information

>332 2>

> > >>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= =>>>> Monday 31 Aug 15

> > > > >> Flight Information

> > > 5>

= =>>>> Date 31 Aug 2015

> > > > >> Airline Aeroflot

> > > > >> Airline Record Locatnr-c

> >>>>> Flight/Class SU103 L Economy Class

> > > > >> Origin New York, John F Kennedy International

> > > > »> Destination Moscow, Sheremetyevo

= = > > >> Departing 07:10 PM

>=>>2>>> Arriving 11:25 AM / 01 Sep 2015

> > > > >> Departure Terminal Terminal 1

> » > > >> Arrival Terminal Terminal D - Domestic/Intl

== > > >> Estimated Time 9 Hrs 15 Mins

> » > > >>» Stops Non-stop

> > > > >> Seats 18K

> > > > »> Confirmed

> » > > >> Entry and Exit Information for Travel

> > > 5>

> > > > >> American Express strongly

recommendsthatyouperiodicallyreviewwww. Visacentral.com/amex for the most up to
date and accurate entrylexit requirements for your travel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information
provided and expressly disclaims any liability for any inaccurate or incomplete
information contained on that site.

>3 22>

> > > 5>

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

> 2>
> > > > »> See attached itinerary PDF or link for full terms and conditions.
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>335
> = > > >> PDF itinerary attachment:

> > > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>5>>3>5>>

> > > > »> http://www.adobe.com/products/acrobat/readstep.htmi

>>>> 5

> = > > >> Thank you for choosing American Express Centurion Travel Service and
have a pleasant trip.

>>>>5>>

> > > > >> Please be advised that certain mandatory hotel-imposed charges,
including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payable to the hotel operator at check-out from the property. You may wish
t% inquire with the hotel before your trip regarding the existence and amount of such
charges.

>> ".‘a-g} >>

> > > > >> Liability Statement. American Express Travel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex")
act as an agent for travel suppliers and you understand and agree that Amex shall not
be liable for any loss, injury, expense or damage to persons or property resulting
directly or indirectly, from Fi ) the acts of omissions of travel suppliers, including i_:ut
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>> 5>

> > > > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
sup‘?llers when customers use the American Express Card or other American Express
products to pay for su ?]IEI‘ roducts and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>> 5>

> > » > »> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>35> 35>

- -

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is _stnctlg_prnhlhlted
> > > and may be unlawful. If you have received this

> > > communication in error, ple i i i by

> > > return e-mail or by e-mail to and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website

> » > > To learn more about e-mail security or report a suspicious e-mail,
pleasevisitusatamericanexpress.com/phishing.

>>>>

VVVVVVVVVVVYVVVYVVYVYVY
VVVVVVVVVVVVYVVYVVY

EFTA00344204



> > >>[© 2015 American Express. All rights reserved
> >
> > > > When booking concierge services for Card Members, American Express uses
a third parta concierge service contractor {"Concier?e Cnmpang']. In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anz way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
>2>>
> > > > Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot© and may not be used without written
(perrnission. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapimgle.cnmihelpI‘érms maps.html). For "Map Le]gal Notices" click here:
(http:/fwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bookin%eﬁnns Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For
moreinformationpleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
-
- -
> > > > Ref#150818-001665
> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?
>3
> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
> > > Regards,
> > > Natalia Molotkova

>35> i

>>>

>5>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>>>
> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

>>> i

>53>

>5>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>5>
> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticket fnrHH
to Moscow to December...like Dec.17,18,19,20,21...what ever day is the best price to
flmor closest to the price we have paid...i know | won't hear from you until after 10am
when your shift starts....!
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S>>
= > > Thanks, Lesley

===

22>

>2>>

>3

> > > >> From: "American Ex
> == 5> Date:

press Travel" P>
» . M
>>»>>> To:

> > > >> Subject: Invoice or 31auGcis R

= - - ]

> > >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> 2>

> > > >> |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> > > >> http://myamextravel.com/baggage

= - - ]

> > » >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>3 >33

>3 x>

> 2>

= - - ]

>

> =2

= = = e

> > > >> Friday 03 Jul 15

= = > >> Other Information

>3 x>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >>>> Monday 31 Aug 15

> > > >> Flight Information

> =2

> > > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> > > >> Flight/Class SU103 L Economy Class

> > > >> 0Origin New York, John F Kennedy International

> > » >> Destination Moscow, Sheremetyevo

=== Departin;:l] 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> » > >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

> = > »> Estimated Time 9 Hrs 15 Mins

> » > >> Stops Non-stop

> > > >> Seats 18K

> > > »>> Confirmed

> > > >>» Entry and Exit Information for Travel

> =2

> > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exif requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accurac%y of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>

> =2

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

> 2>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>

> = > >> PDF itinerary attachment.

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.

= - = ]

> » > >> http://iwww.adobe.com/products/acrobat/readstep. htmil

> =2

> > > >> Thank you for choosing American Express Centurion Travel Service and have
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a pleasant trip.

>>>5>

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pafvr"ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>2>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>3>3>

>>>>> Intermediari; Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we mayenter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>>

> > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>5>

>>3>3>

>>>>

>>>>

>>>>

>>>>

>>>>

>2>> .

> > > > please note

> » > > The information contained in this communication is

> » > > confidential, may be attorney-client nrivile&ed, may

> = > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of
>>>>JEE

> = > > Unauthorized use, disclosure or copying of this

> > > > communication or any 1part thereof is strictly prohibited
> = > > and may be unlawful. If you have received this

> > > > communication in error, ple by
> > > > return e-mail or by e-mail to . and
> = > > destroy this communication and all copies thereof,

> > > > jncluding all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website )
> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>>>

> > > © 2015 American Express. All rights reserved

>>>

> = > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncnewe Company and/or American E)épress is the
responsibility of each Card Member. Concierge Comﬂany and American Express
strongly recommend that you carefully consider each service provider before

EFTA00344207



choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
>
> > > Content is provided "AS 1IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
Fermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most boukin%eﬁuns Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information gleasev sitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>2>

>2>>

> > > Ref#150818-

> > Customer | ) 08/18/2015 12:00 PM
= = ok thanks

R ey

= wrote:

-

-

> Respunsed(hlatalia Molotkova) 08/18/2015 11:53 AM

> > > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > > Regards,
> > > Natalia Molotkova

>2> i

>2>>

>3 >

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > Customer m} 08/18/2015 11:39 AM
> > > This is true...we have change is ticket a few times. | guess it is all we can do

is rebook a new ticket...can you Reserve a ticket to Moscow for her in December and
let me know the‘farice of this reservation as well as the price we paid for this current

ticket for Aug. 31 that we will have to forfeit the funds on...
>3 >

bbbl o

< = wrote:

>3

22>

>2>>

> > > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> » > > Lesley, according to the fare rules, we can't change the return date to
December, due to it is way past the maximum stay, you will have to purchase new
ticket for her. Do you want me to price new one?

> >

> > > > | did email it to the rate desk fro them to double check the rules again, due to
the original ticket was exchanged couple time.

> > > > Regards,

> > > > Natalia Molotkova

2D [

>3>>

>332

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3

LR

VVVVAVY
VVVVY
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> > > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > > Sure, let me have a look..

> > > > Regards,

> > > > Nafalia Molotkova

>>>> i

>>>>

>

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

22>

> > > > Response (Administrator) 08/18/2015 07:48 AM

> >>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurj jate. Have a wonderful day!

> » > > Customer 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket for F
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
flmar closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>2>>

> > > > Thanks, Lesley

>

>33>>>

22222

>3 >

> > > > >> From: "American Express Travel" P=‘
== » > »>» Date: =34 M

=== To:

> > > > >> Subject: Invoice or 31auG1s [N
- -

> >>>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

- - - - -

> > > > »=> If airline tickets are purchased for this itinerary:

> > > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = > > »> http://myamextravel.com/baggage

- -

> > > > »> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
- - -

> 2>

= -

- -

>3 >0

- - -

- - - - -]

= =>>>> Friday 03 Jul 15

> > > > >> Other Information

> 2>

> >>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
== > > >> Monday 31 Aug 15

> » > > >> Flight Information

= -

> > > > >> Date 31 Aug 2015

> > > > >> Airline Aeroflot

> > > > >> Airline Record Locator -C

> > > > >> Flight/Class SU103 L Economy Class

> > > > >> Origin New York, John F Kennedy International
> » > » >> Destination Moscow, Sheremetyevo

== > > >> Departing 07:10 PM

>>>2>>>Arriving 11:25 AM / 01 Sep 2015

> > > > >> Departure Terminal Terminal 1

> > > > >> Arrival Terminal Terminal D - Domestic/Intl
= = > > >> Estimated Time 9 Hrs 15 Mins

> > > > >> Stops Non-stop

> > > > >> Seats 18K

> > > > >> Confirmed

> = > > >> Entry and Exit Information for Travel

= -

= > >>>> American Express strongly
recommendsthatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to
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date and accurate entry/exit requirements for your travel destination. Due to frequent
chan%es American Express cannot guarantee the accuracy of the information

provi edj and expressly disclaims any liability for any inaccurate or incomplete
information contained on that site.

>5>>3>5>>

>335

> = > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>53>5 5>

> > > > >>» See attached itinerary PDF or link for full terms and conditions.

>5>>3>5>>

> > > > >> PDF itinerary attachment:

> > > > >> If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>335

> > > > »> http://www.adobe.com/products/acrobat/readstep.html

>335

> > > > >> Thank you for choosing American Express Centurion Travel Service and
have a pleasant trip.

>>>>5>

> = > > >> Please be advised that certain mandatory hotel-imposed charges,
including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payable to the hotel operator at check-out from the property. You may wish
t-:;:1I inquire with the hotel before your trip regarding the existence and amount of such
charges.

>> :-g:- >>

> > > > >> Liability Statement. American Express Travel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex")
act as an agent for travel suppliers and you understand and agree that Amex shall not
be liable for any loss, injury, expense or damage to persons or property resulting
directly or indirectly, frnm?:i] the acts of omissions of travel suppliers, including i_:ut
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

55> 5>

> > > > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>335

> » > » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>5>> >

>53>3>5>

-]
S>> -
= > > > please note

= > > > The information contained in this communication is

> » > > confidential, may be attorney-client privileged, may

= > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

EFTA00344210



>>»>>> JEE

> = > > > Unauthorized use, disclosure or copying of this

> > > > > communication or any part thereof is strictlg prohibited

> > > > > and may be unlawful. If you have received this

> = > > > communication in error, ple i i by

> = > > > return e-mail or by e-mail to , and

> 2> > > > destroy this communication and all copies thereof,

> > > > > including all attachments. copyright -all rights reserved

> » > > Privacy Statement | Visit the Centurion Card website

= = > > To learn more about e-mail security or report a suspicious e-mail,

pleasevisitusatamericanexpress.com/phishing.

- -

> >>>® 2015 American Express. All rights reserved

- -

> » > > When booking concierge services for Card Members, American Express uses

a third part& concierge service contractor ("Concierge Cnmpang"]. In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling %nur concierge service. The actual decision to use any service

provider referred by Concierge Company and/or American Express is the

responsibility of each Card Member. Concierge Company and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understa nd s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

- -

> > > > Content is provided "AS 1S," without any express or implied warranties.

Portions of this content are provided by Gayot®© and may not be used without written

(perrnission. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gla.cnthelplf%rms maps.html). For "Map Le]gal Notices" click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most booking efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges you authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For

moreinformationpleasevisitwww.americanexpress.comitravelterms California

CST#1022318, Washington UB#600-469-694, lowa TA#002, Nevada NV#2001-0126

- -

- -

> > > > Ref#150818-001665

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.

Do you want me to price new one?

> >

> > > | did email it to the rate desk fro them to double check the rules again, due to the

original ticket was exchanged couple time.

> > > Regards,

> > > Natalia Molotkova

>>> i

>5>

>5>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>35>
> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

>5> i

>5>

>5>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST
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>2>

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfarHH
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
flmar closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>>>

> > > Thanks, Lesley

>2>>

>3 >>

22>

=2

> > > >> From: "American Express Travel” Fb
> > > >> Datg: 34:07 PM

>>>>>To:

> > > >> Subject: Invoice or 31auGts R

== - -

> >>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 >33

> > > >> If airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= = > >> http://myamextravel.com/baggage

-

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
-

> > 2>

>33

-

>3 > 2>

>33

> 2>

= =>>> Friday 03 Jul 15

= = > >> Other Information

> > 2>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >>> Monday 31 Aug 15
> > > >> Flight Information
-

= = > 2> Date 31 Aug 2015
> > > >> Airline Aeroflot

> > > >> Airline Record Locatur-c

> > > >> Flight/Class SU103 L Economy Class

> > > >> 0Origin New York, John F Kennedy International
> » » >> Destination Moscow, Sheremetyevo
L Depar‘tin? 07:10 PM

> >>>> Arriving 11:25 AM / 01 Sep 2015

= = > >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

= = > == Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > > >> Seats 18K

> » > >> Confirmed

> > > >> Entry and Exit Information for Travel

>33

== > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot giauarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information

contained on that site.
555>

- - -
> = > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
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practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>33>3>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>5>>5>

> > > >> PDF itinerary attachment:

> > > >=> If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>>>

> = > >> http://www.adobe.com/products/acrobat/readstep.html

>>3>3>

> > > »> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>>>

> = > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>3>3>3>

> » > »> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"} act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re;.ultn:’g,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >

> > >35> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma ly enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>5>>5>

> > » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>>>

>2>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>5>5 -

>>> > please note ) o S

> = > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>>>> JEE

> » > > Unauthorized use, disclosure or copying of this

> > > > communication or anyipart thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> = > > communication in error, ple by
> > > > return e-mail or by e-mail to . and
> > > > destroy this communication and all copies thereof,

> = > > jncluding all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website
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= = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.
>3
> > >® 2015 American Express. All rights reserved
55>
> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor g'Cuncierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by uncielr'j;e Company and/or American Express is the
responsibility of each Card Member. Concierge Cnmﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anz way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
===
> > > Content is provided "AS IS,"” without any express or implied warranties. Portions
of this content are provided by éaynt@ and may not be used without written
(perrnission. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gle.cnmihelprérms maps.html). For "Map Le]gal Notices"” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bonkin%eﬁnﬂs Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Extpress acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information pleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
===
-
> > > Ref#150818-001665

> > Responseclﬂatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

> > Natalia Molotkova

>>

>>

>>

> > Hours: Monday through Friday 10:30am to 7:00pm EST

>>

> > Customer {m 08/18/2015 11:39 AM

> = This is true...we have change is ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

==

. talia Molotkova
> wrote:

-
=
=
> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?
>3
> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
> > > Regards,

> > > Natalia Molotkova
> > > Centurion Relationship Manager

W

<
>
>
>
=
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> > r

> >

= > > Hours: Monday through Friday 10:30am to 7:00pm EST
>

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

>3 > '

>3 >

>35>

= = > Hours: Monday through Friday 10:30am to 7:00pm EST

>>>

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this tichetfnrH_
to Moscow to December...like Dec.17,18,19,20,21...what ever day is the best price to
fl){_'ur closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>2>>

= > > Thanks, Lesley

>>>

>2>2>

>2>>

>2>2>

> > > >> From: "American Express Travel” E_>
232 Dat%

> >5>To:

> > > >> Subject: Invoice or 31auGcis R

>3 >33

> > >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

-

> > > >> |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> = > >> http://myamextravel.com/baggage

>3 >33

> > » >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerargfor more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>3 > 5>

> 2> 22

> > 5>

>3 > >3>

> 2> 22

> > 5>

> 2> 2>

==>2>>Friday 03 Jul 15

= = > >> Other Information

> 2> 2>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >>>> Monday 31 Aug 15

> > > >> Flight Information

> > 5>

= = > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Lccatur-c

> > > >> Flight/Class SU103 L Economy Class

> > > >> 0Origin New York, John F Kennedy International
> > > >> Destination Moscow, Sheremetyevo
L Departin? 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1

> » > >> Arrival Terminal Terminal D - Domestic/intl
= =» > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> = > >> Seats 18K

> > > >> Confirmed
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> » > >>» Entry and Exit Information for Travel

>>>5>

> > > >> American Express strnnPIy recommends

thatmperlodlcallgr&vlmﬂ sacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qqrantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>>>

>>>5>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>>>>>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>>>>>

> = > >> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>5>>5>

= = > >> http://www.adobe.com/products/acrobat/readstep.html

>>>5>

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>5>

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, maﬁ be applicable to your stay and
pafvr"ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>2>

> = > >> Liability Statement. American E::Ipress Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>3>3>

>>>>> Intermediari; Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we mayenter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>>

> > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>5>

>>3>3>

>>>>

>>>>

>>>>

>>>>

>>>>

>5>5 .

> > > > please note

> > > > The information contained in this communication is
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> > > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictlg prohibited

> > > > and may be unlawful. If you have received this

> » > > communication in error, ple i i i by

= = > > return e-mail or by e-mail to , and

> > > > destroy this communication and all copies thereof,

> > > > jncluding all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website

= = > To learn more about e-mail security or report a suspicious e-malil, please

visitusatamericanexpress.com/phishing.

-

> > > © 2015 American Express. All rights reserved

>

> > > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by nncieﬁe Company and/or American Express is the

responsibility of each Card Member. Concierge Cumﬁany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>

> > > Content is provided "AS 1IS," without any express or implied warranties. Portions

of this content are provided by Gayat@ and may not be used without written

?ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
it n:ﬂmapimgla.cnmfhelp&%rms maps.html). For "Map Legal Notices" click here:

(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most l:n:'.u::rls:inglI efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information glaasev sitwww.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

-

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.

Do you want me to price new one?

=

> > | did email it to the rate desk fro them to double check the rules again, due to the

original ticket was exchanged couple time.

> > Regards

> > Na alia_l'-llulatknv_.'a

!aurs: !an!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards
N
Cc

atalia I'Jlalatknva
enturion Relationship Manager

VVVVVVVVVYY
VVVVVVVVVY
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> P
>
> > Hours: Monday through Friday 10:30am to 7:00pm EST

- >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office®* | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natasha...can uuéalease change this ticket for Htﬂ
7,18,19,20,21...what ever day is the best price to fly

Moscow to December...like Dec.
or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

=

> » Thanks, Lesley

-]

- -

- -

- -

2223 From: "American Express Travel. <
> > >»> Date: : - M

=33 To:
> > >> Subject: Invoice or 31aUG15 [IEGEGN

> >

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>

> > >> If airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> » >> http:/imyamextravel.com/baggage

> >

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details re%arding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
-

>3 >

> 2>

> >

>3 >

> 2>

> > >

= > >> Friday 03 Jul 15

> » »>> Other Information

>3 >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= =>> Monday 31 Aug 15

> > >> Flight Information

> 2>

> > >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Lc-catur-c

> = >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International

> > >> Destination Moscow, Sheremetyevo

= = >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

= = >> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl

= = >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >»> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

> 2>

= = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurag‘e or incomplete information

contained on that site.
b R -
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>5>3>>
> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>5>>

> > »> See attached itinerary PDF or link for full terms and conditions.

>5>>

> » >>» PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>>>>

> = =»> http://lwww.adobe.com/products/acrobat/readstep.html

>3 >>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>3 3>>

> = >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>3 >>

> > »> Liability Statement. American Express Travel Related Services x!:.::pmp}alln;fi Inc.

and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re;.ultn:’g,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>3 >>

> > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatinn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for suP;{gller roducts and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> > 5>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>>

>>>>

>>>

===

>>>

>>>

===

>5> -

> > > please note ) . . S

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> » > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>> > JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any #:art thereof is ;trlctlghprohlblted
> > > and may be unlawful. If you have received this

> > > communication in error, ple by
> > > return e-mail or by e-mail to , and
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> > > destroy this communication and all copies thereof,
= = > including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
>3
> > © 2015 American Express. All rights reserved
>3
> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E'Cnncierge Canany" . In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by ancielr'j;e Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
> >
> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
(perrnission. Used hereunder by license. For Google “Maps Terms of Use" click here:
nttp://maps.google.com/hel rms_maps.html). For "Map Le_FaI Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Extpress acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please vlsitwww.amerl::anexgress.cum!travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >

>3
> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 12:34 PM

> Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it
to rate desk.

> Regards,

> Natalia Molotkova

iaurs: Ion!ay through Friday 10:30am to 7:00pm EST

> Customer (m 08/18/2015 12:21 PM

> Natasha, Jefirey is asking It we can extend the ticket at all (which | don't think we
can...but...) and if we can't then forget it...(no need to reserve Dec flight)

>

VVVVY

g o

< > wrote:

-

> >

>>

> > RespanseJNatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

> > Natalia Molotkova

5>

> >

5>

> > Hours: Monday through Friday 10:30am to 7:00pm EST
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>

> > Customer {m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

5=
g st
< > wrote:

-

5m

-

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

= = > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > Regards,

> > > Natalia Molotkova

- .
>
>
> Hours: Monday through Friday 10:30am to 7:00pm EST

=

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
= > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

- i

> >

>

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available C ciate. Have a wonderful day!
= = > Customer ) 08/18/2015 07:48 AM
> > > Good morning Natasha...can you glease change this ticketfurH_
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
fI)I{10r closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

-

> > > Thanks, Lesley

-

>

>3>>

22>

> > > >> From: "American Express Travel” E_*
2232 Dat%

VVVVYVY
VVVVV

=2 To:

> > > >> Subject: Invoice or 31auc1s R
>33

==2>>>D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification

only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> > 2>

> = = == |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= > > >> http:/Imyamextravel.com/baggage

>33

= = > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerargfar more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>33

>
= - = ]
>3 x>
> =2
= = = e
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>35> 3>
> > > >> Friday 03 Jul 15

> > > >> Other Information

> 2> 3>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > >> Monday 31 Aug 15
> > > >> Flight Information
> 5> 3>

> > >>> Date 31 Aug 2015
> = > >> Airline Aeroflot

> > > >> Airline Record Locator -G

> > > >> Flight/Class SU103 L Economy Class )

> =>>>> Qrigin New York, John F Kennedy International
> > > >> Destination Moscow, Sheremetyevo
> > > >> Departing 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1 )
> » > »> Arrival Terminal Terminal D - Domestic/Intl
> > > >> Estimated Time 9 Hrs 15 Mins

> » > >> Stops Non-stop
> > > >> Seats 18K
> > >>> Confirmed )
> > > >> Entry and Exit Information for Travel

>33 3>

> > > >> American Express stran?ly recommends

thatmperlndlcallgr&vlewwwwﬂ sacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:zr of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

S

> 5> 3>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

> 5> 3>

> > > >> See attached itinerary PDF or link for full terms and conditions.

> > >

> > > >> PDF itinerary attachment:

> >>>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>33 3>

= = = >> http://iwww.adobe.com/products/acrobat/readstep. html

> 5> >>

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

> 5> 3>

> » > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> 5> >>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex"! act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultnag,
directly or indirectly, from (1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

P

>>>> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cum?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
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suppliers when customers use the American Express Card or other American Express

products to pay for suP;l:gller roducts and services. From time to time we ma ly enter

into other business relationships with suppliers and these arrangements, including

levels and types of compensation and incentives we receive, are subject to change. In

identifying suppliers and recommending itineraries, we may consider a number o

factors, including supplier availability and your preferences. The relationships we

have with suppliers may also influence the suppliers we identify and the itineraries we

recommend.

>>>>>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington

State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>5>> 5>

>>>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>2>> .

> > > > please note

> > > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>>>>JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or anyfpart thereof is strictly prohibited

> > > > and may be unlawful. If you have received this

> > > > communication in error, ple by

> = > > return e-mail or by e-mail to . and

> > > > destroy this communication and all copies thereof,

> > > > including all attachments. copyright -all rights reserved

> = > Privacy Statement | Visit the Centurion Card website )

> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing.

>

> > > © 2015 American Express. All rights reserved

>>>

> = > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by unclei?e Company and/or American E)épress is the

responsibility of each Card Member. Concierge Cnmﬁany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>>>

> > > Content is provided "AS IS," without any express or implied warranties. Portions

of this content are provided by Gayot® and may not be used without written

!:-ermlssmn. Used hereunder by license. For Google “Maps Terms of Use" click here:
Wp:!!mapimgla.comihelp&!rms maps.html). For "Map Le?ﬁl Notices" click here:

(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most booking efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ]',:nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information pleasevisitwww.americanexpress.com/travelterms California

CST#1022318, Washington -694, lowa TA#002, Mevada NV#2001-0126
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>
-2

-
> > > Ref#150818-001665
> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accurdin% to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?
-

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

> > Natalia Molotkova

> > i

>

>

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> 2>

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> > Natalia Molotkova

> > i

> >

>3

> > Hours: Monday through Friday 10:30am to 7:00pm EST

- >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natas a...can you lease change this ticket furH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> 2>

> > Thanks, Lesley

> >

>2>>

> >

>>>

> > >> From: "American Express Travel" <
> > >> Date: =24 M

> = >> To:

> > >> Subject: Invoice or 31aUG15 [IEGEGEGN

> > >

> > >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

-

> > >> [f airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

> > >

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
> > >

>
>
>3
> 3
== -
= -

= = == Friday 03 Jul 15

> > >> Other Information

b R -

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= =>> Monday 31 Aug 15

> » >>» Flight Information

- - -

> > >> Date 31 Aug 2015
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> > >> Airline Aeroflot

> > >> Airline Record Locator _:

> > >> Flight/Class SU103 L Economy Class ‘

> > >> Origin New York, John F Kennedy International
> = >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> = >> Arriving 11:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1 .

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > »>> Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
> > >> Seats 18K

> >>> Confirmed )
> > >> Entry and Exit Information for Travel

===

> > »> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:z/ of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 >>

>>>>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>5>>
> > >> See attached itinerary PDF or link for full terms and conditions.

> > >>

> = >> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>>>>

= = »> http://www.adobe.com/products/acrobat/readstep.html

> >>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

e

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
paﬂ'ﬁahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
S

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;ultnag,
directly or indirectly, from {1']3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> »>

> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for surpiqller roducts and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>
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> » >>» California State Seller of Travel Registration Number: 1022318. Washington

State Seller of Travel Registratinn Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> > 2>

> 5 >

>35>

==

>5>

>35>

>>>

>35> -

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> » > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> = > Unauthorized use, disclosure or copying of this

> > > communication or any#:-art thereof is strlctlz prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, ple i i by

> > > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website

= > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

>3

> > ® 2015 American Express. All rights reserved

>>

> > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by anciewe Company and/or American Express is the

responsibility of each Card Member. Concierge Cnmﬁany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in anz way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understands an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>3

> > Content is provided "AS 1S," without any express or implied warranties. Portions

of this content are provided by Gayot® and may not be used without written

?ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
it n:ﬂmapig@gla.cnmfhelplf%rms maps.html). For "Map Legal Notices" click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most booking efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Extpress acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and magi also provide incentives to our travel counselors. For more

information glease visitwww.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

=

-]

> Ref#150818-

Customer 08/18/2015 12:00 PM

ok thanks

: lia Molotkova
> wrote:

VAVVVVVVYY
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> >

> >

> Respanseéuatalia Molotkova) 08/18/2015 11:53 AM

= = Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

> > Natalia Molotkova

> > i

>

>

= > Hours: Monday through Friday 10:30am to 7:00pm EST

> 2>

= > Customer | ) 08/18/2015 11:39 AM

> > This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

=
g et
< > wrote:

5o

55>

5

> > > Response (MNatalia Molotkova) 08/18/2015 11:13 AM

= = > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

-

= = > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = > Regards,

> > > Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST
>

= > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> = > Regards,

> > > Nafalia Molotkova

>>> i

>>>

-

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

= = > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available C ciate. Have a wonderful day!
= = > Customer ) 08/18/2015 07:48 AM
> > > Good morning Natasha...can you glease change this ticketfurHH
to Moscow to December...like Dec.17,18,19,20,21...what ever day is the best price to
ﬂ{"or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

> >

> > > Thanks, Lesley

>2>>

>2>>

>2>2>

> >

> > > >> From: "American Ex
> 3 > 3> Date:

press Travel” *&_*
-34:07 PM
= === To:

> > > >> Subject: Invoice or 31auvcts

-

=2=2>>>D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 >3

= = = == |f airline tickets are purchased for this itinerary:

= =>>> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> > > >> http://myamextravel.com/baggage

=
=
-

VVVVYVY
VVVVYV
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>>>5>
> = > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>>>5>

>>>5>

>>>5>

>>>5>

> 2> >

>>>5>

>>>5>

> >>>> Friday 03 Jul 15

> > > >»> Other Information

>>>5>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > >> Monday 31 Aug 15

> > > >> Flight Information
>>>5>

> » > »> Date 31 Aug 2015

> = > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> = > >> Flight/Class SU103 L Economy Class )

> > > >> 0Origin New York, John F Kennedy International
> > > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> » > >> Departure Terminal Terminal 1 )

> = > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> > » >> Stops Non-stop
= > > 5> Seats 18K
> > >>> Confirmed )
> > > >> Entry and Exit Information for Travel

>>>5>

> > > >>» American Express strnn?ly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry?exlg requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the_annurang of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 2>

>>>5>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

>5>>5>

> > > >> See attached itinerary PDF or link for full terms and conditions.

5>

> > > >> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>5>

> = > >> http://www.adobe.com/products/acrobat/readstep.html

>>>5>

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>3>>5>

> » > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>5>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"} act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property I'E?I.Iltll:?,
directly or indirectly, from {1[]3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [zj
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.
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>>>5>
>>>> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or atherr?qals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide compensation to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;%ller %rnduc‘ts and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>>>

>>>5>

>>>>

>>>>

>>>>

>>>>

>>>>

>2>> -

> > > > please note

> > > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>=>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any1part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple i i i by
> = > > return e-mail or by e-mail to . and
> > > > destroy this communication and all copies thereof,

> > > > including all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website )
> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>5>

> > >® 2015 American Express. All rights reserved

>5>

> = > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E'Cunc!erge Canany" .In some cases,
Concierge Company will provide you wit i

: 1P C h certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;'?e Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anﬁ way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgresa are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
===
> > > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gkayot@ and may not be used without written
ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
http:ﬂmapimgla.cnmihelpﬁ%rms maps.html). For "Map Legal Notices" click here:
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@p:ﬂww.maggu_ugle.conﬂhelpﬂgalnatines maps.html). There is typically no cost
o you for most buukin%eﬁoﬁs Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information pleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

-

>

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accardin% to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

> > Natalia Molotkova

> i

>

>

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> 2>

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> > Nafalia Molotkova

> > i

> >

>3

> > Hours: Monday through Friday 10:30am to 7:00pm EST

-2

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fcrH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> 2>

= = Thanks, Lesley

> >

>2>>

>>>

>2>

= === From: "American Ex
= = >>» Datg:

press Travel’ _
> = >> To:

> > >> Subject: Invoice or 31aUG15 G

>3 >

> > >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

-

> > >> If airline tickets are purchased for this itinerary:

> > >»> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

>3 >

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and |t|nerar§ for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>3 >

> 3
= -
>
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>3 >>
>>>>

>3 >>

> > >> Friday 03 Jul 15

> » >»> Other Information

>3 >>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15

> » >>» Flight Information
>>>>

> > >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator _:

> > >> Flight/Class SU103 L Economy Class ‘

> = >> Origin New York, John F Kennedy International
> = >> Destination Moscow, Sheremetyevo
> > >> Departing 07:10 PM

> =>> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl
> » >> Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
== >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

>>>>

> > »>> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:zr of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 >>

>>>>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

===

> > »> See attached itinerary PDF or link for full terms and conditions.

>3 >>

> = >> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> > >>

= = »> http://www.adobe.com/products/acrobat/readstep.html

===

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> 5>

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pafvr"ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
===

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>3 »>

> » >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlnn to us for various
marketing and administrative services that we perform for them, such as granting
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them access to our marketing channels, participating in marketing programs and
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur?jler roducts and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

e

> » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

> 5>

>>>

>>>

>35>

>>>

>3

>5> -

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any #:art thereof is gtrlctlxtprohlhlted
> = > and may be unlawful. If you have received this

> > > communication in error, ple by

> > > return e-mail or by e-mail to , and

> = > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website ‘ o
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>>
> > ® 2015 American Express. All rights reserved
>>
> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ﬂ'Cunclerge Cnmfany“ . In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncleﬁe Company and/or American E:épress is the
responsibility of each Card Member. Concierge Comﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anﬁ way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgr&ss are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
>>
> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
Fermlsslnn. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:!Imapimgla.cnthelprE!rms maps.html). For "Map Le‘?ﬁl Notices" click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Exrress acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
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information please visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
- ]

- >

> > Ref#150818-001665

> Resp unseci[hlatalia Molotkowva) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,

> Natalia Molotkova

iuurs: !un!ay through Friday 10:30am to 7:00pm EST

> Customer {m 08/18/2015 11:39 AM
> This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

: lia Molotkova
= wrote:

=]
=
> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley. accurdm% to the fare rules, we can’t change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?
-
> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
= > Regards,
> > Natalia Molotkova
> >
-
= = Sure, let me have a look..
> > Regards,

ours: Monday through Friday 10:30am to 7:00pm EST
>3
= = Natalia Molotkova

VVVVY

VVVAVY

> >
> > Response (Natalia Molotkowva) 08/18/2015 10:34 AM

> > i i i

>

>

= = Hours: Monday through Friday 10:30am to 7:00pm EST
>

= = Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available ociate. Have a wonderful day!

= = Customer | ) 08/18/2015 07:48 AM

> > Good morning Natasha...can éalease change this ticket forH
e

Moscow to December...like Dec. 19,20,21...what ever day is t st price to ﬂy
or closest to the price we have pald .I'know | won't hear from you until after 10am
when your shift starts....!

> >

> = Thanks, Lesley

-

> >

>

>>>

> > >> From: "American Express Travel" P
> > >> Datg; M

=== To:

> > >> Subject: [nvoice or 31AUG15 [

> >
==>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming qu have any questions,

please contact Centurion Travel Service at 1
>
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> > >> [f airline tickets are purchased for this itinerary: o

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

>

> = >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3 >>

>>>>

>3 >>

>

> > »>

>3 >>

===

> > >> Friday 03 Jul 15

> > >> Other Information

>>>>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15
> > >> Flight Information
>3 >>

> > Egtlg 31AAugﬂ2t:1 5
> > >> Airline Aeroflo

> > >> Airline Record Locator -G

> = >> Flight/Class SU103 L Economy Class ‘

> = >> Origin New York, John F Kennedy International
> » >> Destination Moscow, Sheremetyevo

> = >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1 .
= = >> Arrival Terminal Terminal D - Domestic/Intl
> > >>» Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
> > »> Seats 18K

> > >> Confirmed )
> > >> Entry and Exit Information for Travel

>3 >>

> > »> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the_an:n:uran:g of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> > >>

>3 >>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>3 >>

> > >>» See attached itinerary PDF or link for full terms and conditions.

> > »>

> > >> PDF itinerary attachment:

> = >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>3 >>

> = »> http://lwww.adobe.com/products/acrobat/readstep.html

>3 >>

> » >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>3 >>

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>3 >>

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re;ultut:ig,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
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authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>> »>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for surpigller roducts and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>

> > »> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>33

> > >>

>3

>>>

>>>

>5>

>>>

>>> -

> > > please note

> » > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> = > communication or any part thereof is gtrlctlgtprohlblted
> > > and may be unlawful. If you have received this

> > > communication in error, ple by

> = > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> = > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website ) o
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
>>

> > © 2015 American Express. All rights reserved

>>

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E‘Canc!erge Company"”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;'?e Company and/or American E)épress is the
responsibility of each Card Member. Concierge Cornﬂany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anl¥ way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Comhpany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.

>>

> > Content is provided "AS 1S," without any express or implied warranties. Portions
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of this content are provided by Gayot© and may not be used without written
f)ermissicrn. Used hereunder by license. For Google “Maps Terms of Use" click here:

'|rt1n:ﬂmapignngle.cnmihelp!f);nns maps._html). For "Map Legal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bookin%eﬁorts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
-

> >

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

egards,
> Natalia Molotkova

qurs: Hon!ay through Friday 10:30am to 7:00pm EST

> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> Sure, let me have a look..

> Regards,

> Natalia Molotkova

Iﬂurs: ion!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next

VVVVY

VVVVY

available Ce iate. Have a wonderful day!

> Customer 08/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket far? to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly

or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!
>

> Thanks, Lesley
>

- >
=
b ]
> >> From: "American Ex
> »> Date:

press Travel" < -
==>To:

> >> Subject: Invoice or 31auc1s R
> 2>
> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incomin you have any questions, please
contact Centurion Travel Service at .
> >
> >> If airline tickets are purchased for this itinerary:
> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> >> http://Imyamextravel.com/baggage
> 2>
> »> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and ifinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travelrlans have been posted to a secure website.

r

Please click on the link to view your trip details:
> >
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> Friday 03 Jul 15
= Other Information

v

> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> Monday 31 Aug 15
> Flight Information

> Date 31 Aug 2015
> Airline Aeroflot

> Airline Record Locator -C

> Flight/Class SU103 L Economy Class )

> Origin New York, John F Kennedy International
> Destination Moscow, Sheremetyevo
> Departing 07:10 PM

= Arriving 11:25 AM / 01 Sep 2015

> Departure Terminal Terminal 1 )
> Arrival Terminal Terminal D - Domestic/intl
> Estimated Time 9 Hrs 15 Mins

> Stops Non-stop
> >> Seats 18K
> >> Confirmed
> >>» Entry and Exit Information for Travel

> >>

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:zr of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> ==

> >>

> >> You ma;lr receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

> 5>

> >> See attached itinerary PDF or link for full terms and conditions.

===

> >> PDF itinerary attachment:

> >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >>

= == http://www.adobe.com/products/acrobat/readstep.htmil

>>>

> >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >>

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-out from the property. You mafy wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

>>>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or chan?ps in fares, itineraries or schedules; or aé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> >

> >> Intermediary Disclosure. Amex assists you in finding travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching

VVVV VYV VYV VYV VVVYVVVVYVVYVVYVYVVVVYYVYY
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sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cumfensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for suP lier products and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_referenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>

> => California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>

W
v
v

lease note
he information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
tl*éeEuse of the addressee. It is the property of

Unauthorized use, disclosure or copying of this
communication or anyitpart thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, ple by
> > return e-mail or by e-mail to and
> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website ) o
> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

VVVVVYVVVYVVYVYVVYVVYVYVYVYYY
VVVVVYVVYVVYVVYVVVYYYVYYVYY
o

>
> © 2015 American Express. All rights reserved

>
> When booking concierge services for Card Members, American Express uses a third
Earty concierge service contractor [“‘anclerge‘CnmEanr . In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg l5;1::'-ur concierge service. The actual decision to use any service provider
referre Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any way. The Card Member acne&tmiand_utlllzlng a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive rem_ed¥ for an{'nlalms_re!atlng
to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
rovider and the Card Member) is against the service provider and not against
oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respectto any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
>
> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here: )
(http://maps.google.com/help/terms _maps.html). For "Map Le‘?ﬁl Notices" click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
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actions or ina ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>

>
> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 01:14 PM
Ok, let us see what rate desk will say...

Regards
Natalia h’lnlutlmya

iuurs: !nngay through Friday 10:30am to 7:00pm EST

Customer ( ) 08/18/2015 01:09 PM )
Thanks. | se . Totally fine just in case! Sorry, [ having
computer issues or | would have responded sooner.

Sent from my iPhone
: alia Molotkova
> wrote:

> Response (Natalia Molotkova) 08/18/2015 12:46 PM

= Lesley, the one way ticket from NY to Moscow with Aeroflot is so cheap: December
17,21,22 and 23 - only 415.00USD. What date to hold while we are waiting fro the
respond from the rate desk?

> Regards,

> Natalia Molotkova

!Durs: !Dn!ay through Friday 10:30am to 7:00pm EST

= REEFDI‘ISE (Natalia Molotkova) 08/18/2015 12:40 PM
= | will...

> Regards,

> Natalia Molotkova

!Dur:-.i: !Dn!ay through Friday 10:30am to 7:00pm EST

Customer [m] 08/18/2015 12:39 PM
ok, so when they get back to you (up to 48 hours from now) just let me know!
' alia Molotkova
> wrote:

-]

> > Response (Matalia Meolotkova) 08/18/2015 12:34 PM

= = Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent
it to rate desk.

= > Regards,

VWV VAW

VVVVYVY

VVVAVVVVVVVVYY
v

ours: Monday through Friday 10:30am to 7:00pm EST
>3

> > Customer {m} 08/18/2015 12:21 PM
= > Natasha, Jeffrey Is as mﬁ it we can extend the ticket at all (which | don't think we
en

can...but...) and if we can't t forget it...(no need to reserve Dec flight)
>

= > 0n Aug 18, 2015, at 11:53 AM, Natalia Molotkova
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I > wirote:

=
>

= > > Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > > Regards,

> > > Natalia Molotkova
> > i i

>3
>

= > > Hours: Monday through Friday 10:30am to 7:00pm EST
>

> > > Customer m} 08/18/2015 11:39 AM
> > > This is true...we have change is ticket a few times. | guess it is all we can do

is rebook a new ticket...can you Reserve a ticket to Moscow for her in December and
let me know the price of this reservation as well as the price we paid for this current

ticket for Aug. 31 that we will have to forfeit the funds on...
>

5 : Matalia Molotkova
< > wrote:

55

om0

>3

= = > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > > L esley, according to the fare rules, we can't change the return date to
December, due to it is way past the maximum stay, you will have to purchase new
ticket for her. Do you want me to price new one?

>3

== > >| did email it to the rate desk fro them to double check the rules again, due to
the original ticket was exchanged couple time.

> > > > Regards,

> > > > Natalia Molotkova

>>>> i

>

>>>>

= > > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > >> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > > Sure, let me have a look..

> > > > Regards,

> > > > Natalia Molotkova

>=>> i

>33

>3 >

= = > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

= = > > Response (Administrator) 08/18/2015 07:48 AM

== =>>THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available Cen jate. Have a wonderful day!

= === Customer | 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket fur*
e bes

to Moscow to December...like Dec. 17,18,19,20,21...what ever day is th price to
fILnr closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

22>

= = > > Thanks, Lesley

>3

-

>33

- - ]

> > > > >> From: "American Express Travel" E_"
> > > > >> Date: 34 M

=22>2>2> To

> > > > >> Subject: Invoice or 31auG1s R

b= - - - -]

>>>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming mMu have any questions,

please contact Centurion Travel Service at 1
>3 > > 5>

> > > > >> If airline tickets are purchased for this itinerary:

WV A
LAY
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> > > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> > » > >> http://myamextravel.com/baggage

>335

> > > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>53>3>5>

>335

>>>>>>

>335

>>>>>>

>5>>3>5>>

>335

> > > > >> Friday 03 Jul 15

> > > > >> Other Information

>335

>=>>2>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > > >> Monday 31 Aug 15
> > > > >> Flight Information
>5>>3>5>>

> > > > >> Date 31 Aug 2015
> > > > >> Airline Aeroflot

> > > > >> Airline Record anatnr-c

> > > > >> Flight/Class SU103 L Economy Class )

> > > > >> Origin New York, John F Kennedy International
> > » > »> Destination Moscow, Sheremetyevo

> > > > >> Departing 07:10 PM

> > > > >> Arriving 11:25 AM / 01 Sep 2015

> > > > >> Departure Terminal Terminal 1 )

> » > > >> Arrival Terminal Terminal D - Domestic/intl

> > > > >> Estimated Time 9 Hrs 15 Mins
> > > > >> Stops Non-stop

> >>>>> Seats 18K

> > > > >> Confirmed

> > > > >> Entry and Exit Information for Travel

>5>>3>5>>

> > > > »> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qa_lrantee the_an:n:uran:zr of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>>>>

>5>>3>5>>

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

>5>5>55>

> > > > >> See attached itinerary PDF or link for full terms and conditions.

>>>>>>

> > > > >> PDF itinerary attachment:

> > >>>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>5>3>3>5>>

> > > > »> http://www.adobe.com/products/acrobat/readstep.htmi

>>>>>>

> > > > >> Thank you for choosing American Express Centurion Travel Service and
have a pleasant trip.

>5>>3>5>>

> > > > >> Please be advised that certain mandatory hotel-imposed charges,
including, but not limited to, daily resort or facility fees, may be applicable to your
stay and payable to the hotel operator at check-out from the property. You may wish
to inquire with the hotel before your trip regarding the existence and amount of such
charges.

>33 35>

> > > > >> Liability Statement. American Express Travel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex")
act as an agent for travel suppliers and you understand and agree that Amex shall not
be liable for any loss, injury, expense or damage to persons or property resulting
directly or indirectly, from ﬁ ) the acts of omissions of travel suppliers, including i_:ut
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
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authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>> 5>

> > > > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for surpigller roducts and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>>>

> > » > »> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>35> 35>

>>>>>>

>>>5>>

>>>>>

2>

>>>>

>>>

>3 -

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any part thereof is _stnctlg_prnhlhlted
> > > and may be unlawful. If you have received this

> > > communication in error, ple i i i by

> > > return e-mail or by e-mail to and

> > > > destroy this communication and all copies thereof,

> = > > > including all attachments. copyright -all rights reserved

> > > > Privacy Statement | Visit the Centurion Card website )

> » > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>33

>>>>[© 2015 American Express. All rights reserved

>>>>

> > > > When booking concierge services for Card Members, American Express uses
a third party concierge service contractor {“Gannlgr?e Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;'?e Company and/or American E)épress is the
responsibility of each Card Member. Concierge Cornﬂany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anl¥ wa. The Card Member accepting
and I..I_tlllZIriI:g a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.

>>>>

> > > > Content is provided "AS IS," without any express or implied warranties.

VVVVVVVVVVVVYVVYVVYY
VVVVVVVVVVVVY
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Portions of this content are provided by Gayot® and may not be used without written
f)ermissicrn. Used hereunder by license. For Google “Maps Terms of Use" click here:
'rtin:ﬂmapig@gle.cnmihelplf);nns maps._html). For "Map Legal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bookin%eﬁorts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and mar also provide incentives to our travel counselors. For more
information pleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

2D

>3>>

> > > > Ref#150818-001665

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = > Regards,

> > > Natalia Molotkova

>35> '

>

> >

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>2>>

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Nafalia Molotkova

2> '

55>

55>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3 >

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfarH_
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
fILnr closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>2>>

= > > Thanks, Lesley

>2>

> >

>3 >>

22>

> > >>> From: "American Ex
= = > 3> Date’

press Travel" *&_}
-34-07 PM
===2>To

> > > >> Subject: Invoice or 31auc1s R

> 2> 2>

> >>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> 2>

> > > >> |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> > > >> http://myamextravel.com/baggage

> 2> 2>

> » > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel gervice travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>33
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>35> 3>
> 2> >

>33 3>

> 2> 3>

> 5> >>

>3 >3>

> > > >> Friday 03 Jul 15

> = > >> Other Information

>35> 3>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
53333 Mgndaly 31 Au? 15

> > > >> Flight Information
> 5> >>

> > > >> Date 31 Aug 2015
> = > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> > > >> Flight/Class SU103 L Economy Class )

> = > 2> Origin New York, John F Kennedy International
> > » >> Destination Moscow, Sheremetyevo
> > > >> Departing 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1 )
> = > >> Arrival Terminal Terminal D - Domestic/Intl
> > > >> Estimated Time 9 Hrs 15 Mins

> » > >> Stops Non-stop
= = > >> Seats 18K
= = > 3> Confirmed
> > > >>» Entry and Exit Information for Travel

> 5> >>

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:zr of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 2> 3>

> 5> >>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

> 2> 3>

> > > >> See attached itinerary PDF or link for full terms and conditions.

> 2> 3>

> = > >> PDF itinerary attachment:

> >>>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.

> 5> 3>

= = > >> http://iwww.adobe.com/products/acrobat/readstep. html

5>

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

> 5> >>

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> 2>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from (1I]Jthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>> > 3>

>> > Intermediarr Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
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sales targets or other goals, and from time to time may also provide incentives to our

travel counselors. Certain suppliers maﬁ also provide cumfensatlnn to us for various

marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an

supporting technology initiatives. In addition, we receive compensation from

supgllers when customers use the American Express Card or other American Express

products to pay for suP lier products and services. From time to time we mayenter

into other business relationships with suppliers and these arrangements, including

levels and types of compensation and incentives we receive, are subject to change. In

identifying suppliers and recommending itineraries, we may consider a number o

factors, including supplier availability and your p_referenqes. The relationships we

have with suppliers may also influence the suppliers we identify and the itineraries we

recommend.

>>>>>

> > > >> California State Seller of Travel Registration Number: 1022318. Washington

State Seller of Travel Reﬂlstratmn Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>5>

>>3>3>

>>>>

>>>>

>>>>

>>>>

>>>>

>5>5 .

> > > > please note

> > > > The information contained in this communication is

> » > > confidential, may be attorney-client privileged, may

> = > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>>>>JEE

> = > > Unauthorized use, disclosure or copying of this

> > > > communication or anyipart thereof is strictly prohibited

> = > > and may be unlawful. If you have received this

> > > > communication in error, ple by

> > > > return e-mail or by e-mail to . and

> = > > destroy this communication and all copies thereof,

> > > > jncluding all attachments. copyright -all rights reserved

> = > Privacy Statement | Visit the Centurion Card website ) o

> > > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

>>>

> > > © 2015 American Express. All rights reserved

>>>

> = > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by oncnewe Company and/or American E)épress is the

responsibility of each Card Member. Concierge Comﬁany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American xgress are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>>>

> = > Content is provided "AS IS," without any express or implied warranties. Portions

of this content are provided by Gﬁayot@ and may not be used without written

Fermlssmn. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:!ImapLg@gle.cothelprE!rms maps.html). For "Map Le‘?ﬁl Notices" click here:

(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most booking efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

EFTA00344245



actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visitwww.americanexgress.cnmhravelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>
>

> > > Ref#150818-
> > Customer ( ) 08/18/2015 12:00 PM

> > ok thanks

> >

< = wrote:

> >

-

> >

>»> Respunsecjhlatalia Molotkova) 08/18/2015 11:53 AM

> > > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

= = > Regards,

> > > Natalia Molotkova

>

>>>

>>>

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

>>>

> > > Customer m} 08/18/2015 11:39 AM

= = = This is true...we have change is ticket a few times. | guess it is all we can do
is rebook a new ticket...can you Reserve a ticket to Moscow for her in December and
let me know the price of this reservation as well as the price we paid for this current

ticket for Aug. 31 that we will have to forfeit the funds on...
>>>

< > wrote:
-
- -
b - -

>>>> Reslpunse (Natalia Molotkova) 08/18/2015 11:13 AM

> » > > Lesley, according to the fare rules, we can't change the return date to
December, due to it is way past the maximum stay, you will have to purchase new
ticket for her. Do you want me to price new one?

> >

> > > > | did email it to the rate desk fro them to double check the rules again, due to
the original ticket was exchanged couple time.

> > > > Regards,

> > > > Natalia Molotkova

2D 1

>3>>

22>

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3 >

> > > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > > Sure, let me have a look..

> > > > Regards,

> > > > Nafalia Molotkova

>en> i

>>>>

S>>

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST

>2>2>

> > > > Response (Administrator) 08/18/2015 07:48 AM

> > > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available Cenfurj iate. Have a wonderful day!

> > > > Customer ( 08/18/2015 07:48 AM

> > > > Good morning Natasha...can you please change this ticket fur*

to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
fl)lf1crr closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>3 >>

> > > > Thanks, Lesley

>2>>

22222
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b - - -
=

> > > > >> From: "American Express Travel" P
== > > >»>» Date: =34 M

>>>>5>> To:

> > > > >> Subject: Invoice or 31AUG15_
> 2>

> >>>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 33

> > > > »=> If airline tickets are purchased for this itinerary:

> > > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> > > > >> hitp://myamextravel.com/baggage

> 2>

> > > > »> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

- i

=

> 2>

> 2> 3>

>3 33

>3

>332

> > >>>> Friday 03 Jul 15

> > > > >>» Other Information

=

> >>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > >>> Monday 31 Aug 15

> > > > »> Flight Information

>3

= =>>>> Date 31 Aug 2015

> > > > »> Airline Aeroflot

> > > > >> Airline Record Locator-c

> > > > >> Flight/Class SU103 L Economy Class

> > > > >»> Origin New York, John F Kennedy International

> > » > »> Destination Moscow, Sheremetyevo

> > > > »> Departing 07:10 PM

>>>2>>>Arriving 11:25 AM / 01 Sep 2015

= = > > >> Departure Terminal Terminal 1

> > > > >> Arrival Terminal Terminal D - Domestic/Intl

> = > > => Estimated Time 9 Hrs 15 Mins

> > > > >> Stops Non-stop

> > > > >»> Seats 1BK

= > > > >> Confirmed

> > > > >> Entry and Exit Information for Travel

- i

== > 2> >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot giauarantee the accuracg of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information

contained on that site.
- -

>3

> > > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

> 2>

> » > > »>> See attached itinerary PDF or link for full terms and conditions.

=

> > > > >> PDF itinerary attachment:

> > >>>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
- i

> > > > >> hitp://www.adobe.com/products/acrobat/readstep.html

> 2>

> » » > »>> Thank you for choosing American Express Centurion Travel Service and
have a pleasant trip.

>3

> = > > >> Please be advised that certain mandator¥ hotel-imposed charges,
including, but not limited to, daily resort or facility fees, may be applicable to your
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stay and payable to the hotel operator at check-out from the property. You may wish
t-:;:1I inquire with the hotel before your trip regarding the existence and amount of such
charges.

>> :-g:- >>

> > > > >> Liability Statement. American Express Travel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex")
act as an agent for travel suppliers and you understand and agree that Amex shall not
be liable for any loss, injury, expense or damage to persons or property resulting
directly or indirectly, from Fi ) the acts of omissions of travel suppliers, including i_:ut
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> > 55>

> > > > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for surpiqller roducts and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>> 5>

> » > » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: 1#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
2>

>5>> 55>

>>>>>

>>> -

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client nrmleged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited
> > > and may be unlawful. If you have received this

> > > communication in error, ple by

> > > return e-mail or by e-mail to and

> > > destroy this communication and all copies thereof,

> > > > > including all attachments. copyright -all rights reserved

> > > > Privacy Statement | Visit the Centurion Card website )

> = > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.

>>>>
> > > > 2015 American Express. All rights reserved

>>>>

> = > > When booking concierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncleﬁe Company and/or American E:épress is the
responsibility of each Card Member. Concierge Comﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting

VVVVVVVYVVVVVVYVVYVYY
VVVVVVVVVVVVYVVYY

EFTA00344248



and utilizing a service provider acknnwledqes that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
>3>>
> > > > Content is provided "AS 1S," without any express or implied warranties.
Portions of this content are provided by Gayot®© and may not be used without written
(perrnissicnn. Used hereunder by license. For Google “Maps Terms of Use" click here:
nttp://maps.google.com/help/terms_maps.html). For "Map Le‘ﬁal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information gleasev sitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>3>>

22>

> > > > Ref#150818-001665

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > Regards,

> > > Natalia Molotkova

- i

> >

>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova

> > i

-

>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

- -
> » > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glea&e change this ticketfarHH
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
flmor closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

- -

> > » Thanks, Lesley

- -

- - -

- -

b - -

> > > >> From: "American Ex
== » >»>» Date:

press Travel” F>
34:07 PM
>35> 1o

> > > >> Subject: Invoice or 31auG15 [N
= - -

> >>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification

EFTA00344249



only address that cannot accept incomin mMu have any questions,
please contact Centurion Travel Service at 1 .

>3 33>

> > > >> [f airline tickets are purchased for this itinerary: o

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

= = > >> http://myamextravel.com/baggage

>>>>>

> = > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and |t|nerar§for‘mare details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>>>>>

55 55>

>3 > 3>

>>>>>

> 5> 3>

>3 > 3>

> 2> >

> > > >> Friday 03 Jul 15

= = > >> Other Information

55 55>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > >> Monday 31 Aug 15

> > > >> Flight Information

>3 > 3>

> > > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> > > >> Flight/Class SU103 L Economy Class )

> >>>> QOrigin New York, John F Kennedy International
> > > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> >>>> Arriving 11:25 AM / 01 Sep 2015

> = > >> Departure Terminal Terminal 1 )

= > > >> Arrival Terminal Terminal D - Domestic/lntl

> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop
> > > >> Seats 18K
> > >2>> Confirmed_ )
> > > >> Entry and Exit Information for Travel

>3 > 3>

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the‘accuracg of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 5> 3>

>>>>>

> = > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>3 > >>

> > » >> See attached itinerary PDF or link for full terms and conditions.

> 5> 3>

> > > >> PDF itinerary attachment:

> = > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>>>

> = > >> http://www.adobe.com/products/acrobat/readstep.html

>3 > 3>

> = > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>3 > 3>

> = > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> > > 3>

> = > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property resu |t|l:?,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
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not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >

> > >35> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or atherr?qals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide compensation to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our mar:k@tgnlg channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma ly enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>5>

> > » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>>>

>2>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>5>5 -

>>> > please note ) o S

> = > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>>>> JEE

> » > > Unauthorized use, disclosure or copying of this

> > > > communication or any 1palrt thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple by
> > > > return e-mail or by e-mail to . and
> > > > destroy this communication and all copies thereof,

> = > > including all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website ) o
> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>5>

> > > © 2015 American Express. All rights reserved

>5>

> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;‘?e Company and/or American E)épress is the
responsibility of each Card Member. Concierge Comﬂany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in an# way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Comﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by

EFTA00344251



service provider. Service provider rates and availability are subject to change.
-
> > > Content is provided "AS IS,"” without any express or implied warranties. Portions
of this content are provided by Gayot© and may not be used without written
f)ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
'rtin:ﬂmapig@gle.cumihelplf);nns maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bookin%eﬁorts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visitwww.americanexpress.com/travelterms California

CST#1022318, Washington UB#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >

>3

> > > Ref#150818-001665

> > ResponseJNatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

> > Natalia Molotkova

> > i

> >

- >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >
> > Customer {m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as thedpri::e we paid for this current

5

ticket for Aug. 31 that we will have to forfeit the funds on...
- >

== ' talia Molotkova

< = wrote:

-2

> >

>

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = > Regards,

> > > Natalia Molotkova

>35> '

>

> >

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>2>>

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > > Sure, let me have a look..

> > > Regards,

> > > Nafalia Molotkova

2> '

55>

55>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3 >

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfarHH
to Moscow to December...like Dec.17,18,19,20,21...what ever day is the best price to
fILor closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

EFTA00344252



S>>
= > > Thanks, Lesley

===

22>

>2>>

>3

> > > >> From: "American Ex
= == 5> Date:

press Travel" P>
» . M
>>»>>> To:

> > > >> Subject: Invoice or 31auGcis R

= - - ]

> > >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> 2>

> > > >> |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> = > >> http://myamextravel.com/baggage

= - - ]

> > » >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>3 >33

>3 x>

> 2>

= - - ]

>

> =2

= = = e

> > > >> Friday 03 Jul 15

= = > >> Other Information

>3 x>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >>>> Monday 31 Aug 15

> > > >> Flight Information

> =2

> > > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Locator -C

> > > >> Flight/Class SU103 L Economy Class

> > > >> 0Origin New York, John F Kennedy International

> > » >> Destination Moscow, Sheremetyevo

=== Departin;:l] 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> » > >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

> = > »> Estimated Time 9 Hrs 15 Mins

> » > >> Stops Non-stop

> > > >> Seats 18K

> > > »>> Confirmed

> > > >>» Entry and Exit Information for Travel

> =2

> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accurac%y of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>

> =2

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

> 2>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>

> = > >> PDF itinerary attachment.

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.

= - = ]

> » > >> http:/iwww.adobe.com/products/acrobat/readstep. html

> =2

> > > >> Thank you for choosing American Express Centurion Travel Service and have
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a pleasant trip.

>>>5>

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pafvr"ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>2>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>3>3>

>>>>> Intermediari; Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we mayenter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_referenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>>

> > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>5>

>>3>3>

>>>>

>>>>

>>>>

>>>>

>>>>

>2>> .

> > > > please note

> » > > The information contained in this communication is

> » > > confidential, may be attorney-client privileged, may

> = > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of
>>>>JEE

> = > > Unauthorized use, disclosure or copying of this

> > > > communication or any 1part thereof is strictly prohibited
> = > > and may be unlawful. If you have received this

> > > > communication in error, ple by
> > > > return e-mail or by e-mail to . and
> = > > destroy this communication and all copies thereof,

> > > > jncluding all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website ) o
> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>>>
> > > © 2015 American Express. All rights reserved

>>>

> = > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncnewe Company and/or American E)épress is the
responsibility of each Card Member. Concierge Comﬂany and American Express
strongly recommend that you carefully consider each service provider before
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choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
> >
> > > Content is provided "AS 1IS," without any express or implied warranties. Portions
of this content are provided by Gayat@ and may not be used without written
Fermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bookin%eﬁons Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please vlsitwww.amerlt:anexgress.cum!traveltenns California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >
>
> > > Ref#150818-001665
> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?
>

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

> > Natalia Molotkova

!curs: !oniay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..
R
N

egards,
atalia Molotkova

Icurs: !ongay through Friday 10:30am to 7:00pm EST

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natasha...can uu‘flease change this ticket fcrHH to
7,18,19,20,21...what ever day is the best price to fly

VVVVVVVVVVYVVVYVYY
VVVVVVVVVVVVVYY

Moscow to December...like Dec.
or closest to the price we have paid...I know | won’t hear from you until after 10am
when your shift starts....!

> >

= = Thanks, Lesley
> >

> >

> >

55>

> > >> From: "American Express Travel" _
>335 To: ikt ™

> = >>To:
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> > >> Subject: Invoice [N for TGN ;1 2vG1s TR

> >>
> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept imc:»::-_mingt m u have any questions,
please contact Centurion Travel Service at 1 .

>3 >>

> > >> If airline tickets are purchased for this itinerary:

> > »> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > >> http:/imyamextravel.com/baggage

==

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerargfar more details re%arding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

> > >

> 55>

> > >>

==

>3 >>

> > >

> > >

> > >> Friday 03 Jul 15

> » >»>> Other Information

>3 >>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> > >> Monday 31 Aug 15

> > >> Flight Information

> > >

> > >> Date 31 Aug 2015

> > >»> Airline Aeroflot

> > >> Airline Record Locator -G

> = >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International

> > >> Destination Moscow, Sheremetyevo

> > »>> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1

> » >»> Arrival Terminal Terminal D - Domestic/intl

> » »» Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

> > >

= = >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot grauarantee the accurac¥ of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 >>

> > >

> > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

>3 >>

> > »>> See attached itinerary PDF or link for full terms and conditions.

>3 >>

> » »>» PDF itinerary attachment:

> » >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> > >

= > »> http://www.adobe.com/products/acrobat/readstep.html

> > >>

> > »> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> > >

= = >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
> > >>

> > Liabilitty Statement. American Express Travel Related Services En::rm|::‘ran_3||r Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
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an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;.ultn:’g,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.
>>>>
> > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatian to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for suP;?LIler roducts and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.
> 5>
> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>5>>>
>>>>
>35>
>>>
>3
>>>
>>>
>5> -
> > > please note ) . . S
> = > The information contained in this communication is
> > > confidential, may be attorney-client privileged, may
> » > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
>>> JEE
> > > Unauthorized use, disclosure or copying of this
> > > communication or any #:art thereof is ;trlctlxhprohlblted
> > > and may be unlawful. If you have received this
> = > communication in error, ple by
> > > return e-mail or by e-mail to , and
> » > destroy this communication and all copies thereof,
> = > including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website ) o
> > To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

=]

>

> > ® 2015 American Express. All rights reserved

>>

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ﬁ'Canc!erge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncuewe Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Comﬂany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in an wgy. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products lprmri ed by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
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service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.

> >

> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
Fermissian. Used hereunder by license. For Google “Maps Terms of Use" click here:
nttp://maps.google.com/hel rms_maps.html). For "Map Legal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.amerlcanexéaress.cum.-‘travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >

> >

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 12:34 PM

> Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it
to rate desk.

> Regards,

> Nafalia Molotkova

luurs: ian!ay through Friday 10:30am to 7:00pm EST

> Customer m 08/18/2015 12:21 PM

> Natasha, Jefirey is asking It we can extend the ticket at all (which | don't think we
can...but...) and if we can't then forget it...(no need to reserve Dec flight)

>

R o

> wrote:

=]

> >

>> RespﬂnseJNatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

> > Nafalia Molotkova

> > i

>

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> 2>

> > Customer {m 08/18/2015 11:39 AM

> > This is true...we have change is ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

VVVVY

>
L4
>
>

=
g R e
< > wrote:

5o

5>

5=

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

-

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = > Regards,

> > > Natalia Molotkova

>

-]

-2
>
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> > > Hours: Monday through Friday 10:30am to 7:00pm EST
- -

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM

= > > Sure, let me have a look..

> > > Regards,

> > > Nafalia Molotkova

- i

> >

>

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>3 >

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!

> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfnrH_
to Moscow to December...like Dec.17,18,19,20,21...what ever day is the best price to
fI{'or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

-

> > > Thanks, Lesley

>2>

=2

>3>>

>2>2>

> > >>> From: "American Ex
> > > >> Date:

press Travel" *&_}
-34-07 PM
> === To:

> > > >> Subject: Invoice or 31auc1s R

> 2> 2>

> >>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> > > 5>

> > > >> If airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= > > >> http://myamextravel.com/baggage

> 2> 2>

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>33

= -

>3 > >

> 2>

= - -

>3 >

> 2>

> > > >> Friday 03 Jul 15

> > > >> Other Information

= -

>>>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >>> Monday 31 Aug 15

> > > >> Flight Information

>3 >

= = = => Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Lucatur-c

> = > >> Flight/Class SU103 L Economy Class

> > > >> Origin New York, John F Kennedy International
> > » >> Destination Moscow, Sheremetyevo
=222 Departin? 07:.10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> > » >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl
> > > >> Estimated Time 9 Hrs 15 Mins

> > » >> Stops Non-stop

>» > >> Seats 18K

> » > »> Confirmed

> > > >> Entry and Exit Information for Travel
> 2> 2>
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> > > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_accuraczr of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>>>

>5>>3>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

>5>5>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>2>>2>

> > > >> PDF itinerary attachment:

> >>>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>33>3>

= = > >> http://iwww.adobe.com/products/acrobat/readstep. html

>5>>5>

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>3>

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, mar. be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>5>>5>

> > > >> Liability Statement. American E::Ipress Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"! act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultnag,
directly or indirectly, from (1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>>>

>>>> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;%ller roducts and services. From time to time wemayenter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>>>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>53>3>

>>>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>2>> -

> > > > please note

> > > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for
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> > > > the use of the addressee. It is the property of

==>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> > » > communication or any part thereof is 5trictlg prohibited

> > > > and may be unlawful. If you have received this

> > > > communication in error, ple i i i by

> > > > return e-mail or by e-mail to , and

> = > > destroy this communication and all copies thereof,

> > > > including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

>5>

> > > © 2015 American Express. All rights reserved

>>>

> > > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor E'Cuncierge Company”). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by ancieﬁe Company and/or American Express is the

responsibility of each Card Member. Concierge Company and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>>>

> > > Content is provided "AS IS," without any express or implied warranties. Portions

of this content are provided by Gaynt@ and may not be used without written

(perrnissic-n. Used hereunder by license. For Google “Maps Terms of Use" click here:
Wp:!!mapig@gle.comihelp&%rms maps.html). For "Map Le]gal Notices" click here:

(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most bookin%eﬁnns Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges you authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information glease visitwww.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>>>

>5>

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.

Do you want me to price new one?

>3

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

> > Natalia Molotkova

Ic:-urs: !un!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Eure, let me have a look..
N

egards,
atalia Molotkova

VVVVVVVVVVVY
VVVVVVVVVVVY
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> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natas a...can you lease change this ticket for Htﬂ
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> 2>

> > Thanks, Lesley
=

>
>
>3

== >> From: "American Ex
= = == Date:

press Travel P
>33 To:

> > >> Subject: Invoice or 31AUG15 [IEGEGEGN

>3 >

> > >> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

-

> > >> [f airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

> > >

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
> > >

>
>
>3
> 3
== -
= -

= = == Friday 03 Jul 15

> > >> Other Information

>3 2>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= =>> Monday 31 Aug 15

> > >> Flight Information

> >

== >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator-c

> > >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International

> > »> Destination Moscow, Sheremetyevo

= > >> Departing 07:10 PM

> =>> Arriving 11:25 AM / 01 Sep 2015

> > »>> Departure Terminal Terminal 1

> > »> Arrival Terminal Terminal D - Domestic/Intl

> = >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > »> Confirmed

> > >> Entry and Exit Information for Travel

> >

> > >> American Express strnnglly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot _ciauarantee the accuracg of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 2>

> > >

> > >> You may receive customer service emails even if you have requested not to
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receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>3 >>

> > >> See attached itinerary PDF or link for full terms and conditions.

>3 >>

> > »> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >>

> = >> http://www.adobe.com/products/acrobat/readstep.html

>>>>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>>>

> > »> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
paﬂ'ﬁahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>3 >>

> > >> Liability Statement. American Express Travel Related Services \E»:>m|;:n£||n;fj Inc.

and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;.ultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> »>

> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide cum?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for surpiqller roducts and services. From time to time we ma¥ enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_referenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

e

> » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

> 5>

>>>

>>>

>35>

>>>

>3

>5> -

> » > please note

= > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any #:art thereof is ;trlctlxtprohlhlted
> = > and may be unlawful. If you have received this

> > > communication in error, ple by
> > > return e-mail or by e-mail to , and
> = > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved
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> > Privacy Statement | Visit the Centurion Card website
= > To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.
=
> > ® 2015 American Express. All rights reserved
> >
> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor g'Cancierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by ancieﬁe Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anz way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
> >
> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
(perrnission. Used hereunder by license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
ExPress acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >

==
> > Ref#150818-
> Customer 08/18/2015 12:00 PM

= ok thanks

-

> : lia Molotkova
«:W:. wrote:

>

==

=

> > RespunseJNatalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

> > Natalia Molotkova

ESE

==

=

> > Hours: Monday through Friday 10:30am to 7:00pm EST
>

> > Customer {m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

>

£ Sy
< = wrote:

=

>

-

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM
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> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

-

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = > Regards,

> > > Natalia Molotkova

- .
>
>
> Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> = > Sure, let me have a look..

> > > Regards,

> > > Nafalia Molotkova

>>> i

>>>

-

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i ciate. Have a wonderful day!
> > > Customer ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfnrH_
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
flmur closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>>>

> > > Thanks, Lesley

-

>2>>

>3

2D

> > > >> From: "American Express Travel" E_*
31 Dat%

VVVVYVY
VVVVYV

= === To:

> > > >> Subject: Invoice or 31auc1s R

> 2> 22

> >>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 > 5>

> > > >> |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= = > >> http://myamextravel.com/baggage

-

> > > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>33

- T -

>3 >

> 2>

= - -

b= - -

= -

==2>>> Friday 03 Jul 15

> > > >> Other Information

- T -

= >>>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = > >> Monday 31 Aug 15

> > > >> Flight Information

b= - -

= = > >> Date 31 Aug 2015

> = > >> Airline Aeroflot

> > > >> Airline Record Lccatur-c

> > > >> Flight/Class SU103 L Economy Class

> > > >> 0rigin New York, John F Kennedy International
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> > > >> Destination Moscow, Sheremetyevo
> > > >> Departing 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> » > >> Departure Terminal Terminal 1 )

> = > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> > » >> Stops Non-stop

> > > >> Seats 18K

> > >>> Confirmed_ )

> > > >> Entry and Exit Information for Travel

>>>>>

> > > >>» American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>5>

>>>>>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

>35>5>

> » > >>» See attached itinerary PDF or link for full terms and conditions.

>>>5>

> > > >> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>5>

> = > >> http://www.adobe.com/products/acrobat/readstep.html

>5>> 5>

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>>>5>

> » > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, maﬁ be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>5>> 5>

> > > >> Liability Statement. American E::Ipress Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"} act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1[]3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >

>=>>3>> Intermediari{ Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for surpigller roducts and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>2>

> > » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>5>
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>>>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>>>> -

> > > > please note

> > > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>=>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or anyfpart thereof is strictly prohibited

> > > > and may be unlawful. If you have received this

> > > > communication in error, ple i i i by

> = > > return e-mail or by e-mail to . and

> > > > destroy this communication and all copies thereof,

> > > > including all attachments. copyright -all rights reserved

> = > Privacy Statement | Visit the Centurion Card website ) o

> > > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

>33

> > > @ 2015 American Express. All rights reserved

>>>

> = > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by uncle;'?e Company and/or American Eﬁpress is the

responsibility of each Card Member. Concierge Company and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in anﬁ way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American xgress are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>>>

> > > Content is provided "AS IS," without any express or implied warranties. Portions

of this content are provided by Gkaynt@ and may not be used without written

?ermlsslan. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapimgla.cnmihelpﬁzrms maps.html). For "Map Le_?ﬁl Notices" click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most booking efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information glease v sltwww.amarlcanaxgress.cum!travelterms California

CST#1022318, Washington UBI#600-469 , lowa , Nevada NV#2001-0126

>>>

>5>

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accnrdmg to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.

Do you want me to price new one?

>>

> = | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards

>=>Na alla_l'ﬂalatkm_.ra )

> > Centurion Relationship Manager
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> P
>
> > Hours: Monday through Friday 10:30am to 7:00pm EST

> 2>

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> > Nafalia Molotkova

> > i

> >

>3

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

next available ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fcrH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly

or closest to the price we have paid...I know | won’t hear from you until after 10am
when your shift starts....!

> 2>

= = Thanks, Lesley

> >

>2>>

>>>

>2>

> > >> From: "American Express Travel” _

> > >> Datg; 24 M

=>>»>To:

> > >> Subject: Invoice or 31aUG15 G

>3 >

> > >> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> >

> > >> If airline tickets are purchased for this itinerary:

> > »> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

>3 >

> > »> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerargfor more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
>3 >

> 2>

> >

>3 >

> 2>

> > >

>3 2>

= =>=> Friday 03 Jul 15

> = >> Other Information

> 2>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> > >> Flight Information

> > >

= = >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Lacatur-c

> > >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International
> > >> Destination Moscow, Sheremetyevo

= = == Departing 07:10 PM

> = >> Arriving 11:25 AM / 01 Sep 2015

> » >> Departure Terminal Terminal 1

> > »>> Arrival Terminal Terminal D - Domestic/Intl
= = »> Estimated Time 9 Hrs 15 Mins

> » >>» Stops Non-stop

> > >> Seats 18K

> > »>> Confirmed
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> > >> Entry and Exit Information for Travel

>>>>

> > >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot %qqrantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> > >>

>>>>

> > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>3 >>

> > »> See attached itinerary PDF or link for full terms and conditions.

>3 >>

> = >> PDF itinerary attachment:

> > >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> 5> >>

= = »> http://www.adobe.com/products/acrobat/readstep.html

>>>>

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>>>

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, maﬁ be applicable to your stay and
pafvr"ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
> >>

>>>> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>3 3>

> » >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> > >>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>>

>33

>>>

>3

>>>

>>>

>5>

>35>

> » > please note

> > > The information contained in this communication is
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> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> = > Unauthorized use, disclosure or copying of this

> > > communication or any#aart thereof is strlctlz prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, ple i i by

= = = return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website

= > To learn more about e-mail security or report a suspicious e-mail, please visit us

atamericanexpress.com/phishing.

=

> > ® 2015 American Express. All rights reserved

> >

> > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by nncieﬁe Company and/or American Express is the

responsibility of each Card Member. Concierge Company and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American Express are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understands an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

> >

> » Content is provided "AS IS," without any express or implied warranties. Portions

of this content are provided by Gayot® and may not be used without written

(perrnissic-n. Used hereunder by license. For Google “Maps Terms of Use" click here:
it n:ﬂmapimgle.cnmfhelpr%rms maps.html). For "Map Legal Notices" click here:

(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most bookingheﬁorts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges you authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information please visit www.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

> >

>
> > Ref#150818-001665

> RespanseJNatalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,

> Natalia Molotkova

laurs: Ion!ay through Friday 10:30am to 7:00pm EST

>

> Customer m 08/18/2015 11:39 AM

= This is true...we have change is ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

>

> : lia Molotkova
< > wrote:
-

VvV
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> >

> >

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accurdin% to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

-

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,

> > Natalia Molotkova

> > i

> >

> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

> > Regards,

> > Nafalia Molotkova

> > i

>

>

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> 2>

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office® | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer ( ) 08/18/2015 07:48 AM
> > Good morning Natas a...canruuéalease change this ticket fcrHH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

= >

> > Thanks, Lesley

=

> >

>

> 3>

> > >> From: "American Express Travel" _

= = => Date; -34: M

> === To:

> > >> Subject: Invoice or 31auG1s [N

>

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

- - -

> > >> If airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = == http://myamextravel.com/baggage

-

> > >»> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
-

= - -

b= - -

>

= - -

= -

b= - -

== >> Friday 03 Jul 15

= = >> Other Information
= - -

> >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15
> > >»> Flight Information
= -

> > >> Date 31 Aug 2015
> > >> Ajrline Aeroflot
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> > >> Airline Record Locator _:

> = >> Flight/Class SU103 L Economy Class ‘

> = >> Origin New York, John F Kennedy International
> » >> Destination Moscow, Sheremetyevo

> = >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1 .
= = >> Arrival Terminal Terminal D - Domestic/Intl
> > >>» Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
> > »> Seats 18K

> > >> Confirmed )
> > >> Entry and Exit Information for Travel

>>>>

> = >> American Express .w..tn:ml_ﬂlj,lr recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

555

>>>>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>33

> > >>» See attached itinerary PDF or link for full terms and conditions.

555

> > >> PDF itinerary attachment:

=== |f ﬁau are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.

>3 3>>

> > >> http://www.adobe.com/products/acrobat/readstep.html

T

> » >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>3 >>

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

e

>z >> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the R!ubllc internet, telecommunications lines or facilities, or third party technology
ms, or any other cause beyond the control of Amex.

>>>>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or atherr?qals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our mar:k@tgnlg channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we r;na* enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> 5>

> > »>> California State Seller of Travel Registration Number: 1022318. Washington

EFTA00344272



State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>3 >>

===

>>>

>>>

===

> >

>>>

>>> .-

> > > please note

> » > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> > > Unauthorized use, disclosure or copying of this

> = > communication or any part thereof is gtrlctlxtprohlblted

> > > and may be unlawful. If you have received this

> > > communication in error, ple i i i by

> = > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> = > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website ) o

> > To learn more about e-mail security or report a suspicious e-mail, please visit us

atamericanexpress.com/phishing.

>3

> > © 2015 American Express. All rights reserved

==

> > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company”). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by oncle;'?e Company and/or American E)épress is the

responsibility of each Card Member. Concierge Cnmﬁany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in anﬁ way. The Card Member accepting

and u_tlllzll"l:_q a service provider acknowledges that Concierge Company and/or

American xgress are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understands an d agrees that the exclusive

remedy for any claims relating to services or products I|:'n:m.|'| ed by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>>

> > Content is provided "AS 1S," without any express or implied warranties. Portions

of this content are provided by Gayot® and may not be used without written

Fermlsslon. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gle.cnmihelprE%rms maps.html). For "Map Le?ﬁl Notices" click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most booking efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information please visit m.amarlcanax!:ress.t:um!travelterms California

CST#1022318, Washington 04, lowa TA#O02Z, Nevada NV#2001-0126

>>

>>
> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

>Les eg{,haccardlng to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
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> Regards,
> Natalia Molotkova

qurs: Hun!ay through Friday 10:30am to 7:00pm EST

> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> Sure, let me have a look..

> Regards,

> Natalia Molotkova

qurs: iun!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Ce i iate. Have a wonderful day!

> Customer ( 08/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket furFF to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

>

VVVVY

VVVVY

> Thanks, Lesley
>

- >
=
b ]
> >> From: "American Ex
> »> Date:

press Travel" < -
==>To:

> >> Subject: Invoice or 31auc1s R
> 2>
> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incomin you have any questions, please
contact Centurion Travel Service at .
>
> >> If airline tickets are purchased for this itinerary:
> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> >> http://Imyamextravel.com/baggage
> 2>
> >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and ifinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travelrlans have been posted to a secure website.

r

Please click on the link to view your trip details:
> 2>

>

- -

= -

==

> B

=

= == Friday 03 Jul 15

> >> Other Information

>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= >> Monday 31 Aug 15

= #= Flight Information

> B

> »> Date 31 Aug 2015

= == Airline Aeroflot

> >> Ajrline Record Locator -C

> >> Flight/Class SU103 L Economy Class

= => 0rigin New York, John F Kennedy International
= >> Destination Moscow, Sheremetyevo

L Departin? 07:10 PM

> => Arriving 11:25 AM / 01 Sep 2015

> »> Departure Terminal Terminal 1

> »> Arrival Terminal Terminal D - Domestic/Intl
> »> Estimated Time 9 Hrs 15 Mins
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> »>» Stops Non-stop

> >> Seats 18K

> >> Confirmed

> >>» Entry and Exit Information for Travel

> 5>

> >> American Express strongly recommends that you periodically )
reviewwww.Visacentral.com/amex for the most up fo date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express
cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

> 5>

> 5>

> => You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

> 5>

> >> See attached itinerary PDF or link for full terms and conditions.

>35>

> >> PDF itinerary attachment:

> =>> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>>>

> >> http://www.adobe.com/products/acrobat/readstep.html

> 5>

> => Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> 5>

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and pgﬂl’lahle
to the hotel operator at check-out from the property. You mafv wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

> 5>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or 2) acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> 5>

> >> Intermediary Disclosure. Amex assists you in finding travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supéallers when customers use the American Express Card or other American Express
products to pay for SUP?JIEI' ﬁ(nduc‘ts and services. From time to time we r;na¥ enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_referen-:;es. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> 5>

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

v
v
v

VVVVVYVY
VVVVVYV
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> > please note

> > The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for
> > the use of the addressee. It is the property of

> > JEE

> > Unauthorized use, disclosure or copying of this

> > communication or any part thereof is strictlﬁ' prohibited
> > and may be unlawful. If you have received this

> > communication in error, ple i i i by

> > return e-mail or by e-mail to . and

> > destroy this communication and all copies thereof,

= = including all attachments. copyright -all rights reserved

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

> © 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third

Eart:-,r concierge service contractor ("Concierge Cnmgan "). In some cases, Concierge
ompany will provide you with certain information abo

fulfil ing l):'h::-ur concierge service. The actual decision to use any service provi
referre {)Cuncier«ge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gou carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Express in any war. The Card Member accecﬁtiniand utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive remed}f for aniclaims relatim{:;
to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
rovider and the Card Member) is against the service provider and not a?ainst
oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
>
> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most boukin%eﬁnns Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i nactions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>

ut the service pravidelés}
er

>
> Ref#150818-001665

e T —
Content-Type: multipart/alternative;

boundaryple-Mail-B 9BF4A2-F1F8-4A9D-AD07-66B381C04D9D

Thanks. | see you reserved the ticket. Totally fine just in case! Sorry, [ having
computer issues or | would have responded sooner.

Sent from my iPhone
0 : ia Molotkova
< = wrote:

EFTA00344276



Response (Natalia Molotkova) 08/18/2015 12:46 PM

Lesley, the one way ticket from NY to Moscow with Aeroflot is so cheap: December
17,21,22 and 23 - only 415.00USD. What date to hold while we are waiting fro the
respond from the rate desk?

Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 12:40 PM
| will...

Regards,
Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ( [ ) 08/18/2015 12:39 PM

ok, so when they get back to you (up to 48 hours from now) just let me know!
0 . ia Molotkova
< = wrote:

>

> Response (Natalia Molotkova) 08/18/2015 12:34 PM

W

= Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it

to rate desk.

= Regards,

= Natalia Molotkova

> Centurion Relationship Manager
- I
- I

= Hours: Monday through Friday 10:30am to 7:00pm EST

>
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> Customer ( [ GNNEGEGEGEGEGEGEE ) 05/18/2015 12:21 PM

> Natasha, Jeffrey is asking if we can extend the ticket at all (which | don’t think we
can...but...) and if we can’t then forget it...(no need to reserve Dec flight)

>
> : lia Molotkova
< > wrote:

> >

> >

> > Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

> > Natalia Molotkova

> > Centurion Relationship Manager

> > I

> >

= > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Customer ( || NGNGEGEGEGEGEGEEEE ) 02/18/2015 11:39 AM

= = This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

> >

> : talia Molotkova
< > wrote:

>

= = > Response (Matalia Molotkova) 08/18/2015 11:13 AM
> > > Lesley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= = > Regards,

= = > Natalia Molotkova

> > > Centurion Relationship Manager
I

>
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> > > Hours: Monday through Friday 10:30am to 7:00pm EST
>>>

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > > Sure, let me have a look..

> > > Regards,

= = > Natalia Molotkova

= = > Centurion Relationship Manager

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>>>

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate

assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > > Customer ( | NIGNGEGEGEGEGEGEGE ) 05/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this ticketfurHH

to Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to
f|)|/1:nr closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>

> > > Thanks, Lesley

b -

>

>

>3 >

> > > >> From: "American Express Travel" < || GG -
> = > 2> Date: June 26, 2015 at 6:34:07 PM EDT

> > > >> Subject: Invoice [ for G :12vc1s TR

> 2>

> >>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 > 2>

= = > >> |f airline tickets are purchased for this itinerary:

> » > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= = > >> http://myamextravel.com/baggage

= - = ]

= = > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
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arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>>>>>
>>>3>

>5>>35>

>>>>>

>>>>>

>>>3>

>5>>35>

> > > >> Friday 03 Jul 15

> > » >> Other Information

>>>3>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > >> Monday 31 Aug 15

> > > >> Flight Information

>>>3>

> > > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Locator |||||IEIN

> > > >> Flight/Class SU103 L Economy Class

> > > >> Origin New York, John F Kennedy International

> > > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> > > >> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

> » > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > > >> Seats 18K

> > > >> Confirmed

> > > >>» Entry and Exit Information for Travel

>>>3>

:'h;t} >> American Express strnml;ly recommends

e arats Cliylos T Feaiaments b your Gavel doetnation. Dué b Fequent changes,
OxXbresaly dleciaimie any ADINtY 1or any Inccaaato of InCompIots Information
contained on that site.

>>>>>

>35>

> > > >> You may receive customer service emails even if you have requested not to
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receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.
> 5> >>

> > » >> See attached itinerary PDF or link for full terms and conditions.
>3 > 3>
> > > >> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.

R

> » > »> http://www.adobe.com/products/acrobat/readstep.html

-

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

- g b

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pafvr"ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

R

> = > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"z act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;ultn:’g,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

22>

>33 Intermediarr Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma

y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>3 33>
> > > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registratian Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>3 > 3>

22>
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2>
>>>>

>35>

>35>

2>

>>>> -

> > > > please note

> > > > The information contained in this communication is

> > > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

=>>3> JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited

> > > > and may be unlawful. If you have received this

> > > > communication in error, please notify us immediately by
> > > > return e-mail or by e-mail to ||| GGG . 2nd
> » > > destroy this communication and all copies thereof,

> > > > including all attachments. copyright -all rights reserved

> > > Privacy Statement | Visit the Centurion Card website

> = > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing .

=22

> > > © 2015 American Express. All rights reserved

2>

> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E'Cuncierge Canany" .In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncle;'?e Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anlé: w%y. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgr&ss are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand ) )

s an d agrees that the exclusive remedy for anil claims relating to services or
Fr_adun:ts provided by the service provider (including, but not limited to negligence or
ailure to deliver on the terms of any contract between the service provider and the
Card Member) is aEgalnst the service provider and not aEamst Concierge Com an¥
and/or American Express. Concierge Company and/or American Express shall not be
liable for loss, damage, or other claim with respect to any services or products
provided to Card Member by service provider. Service provider rates and availability
are subject to change.

>3 >

> > > Content is provided "AS IS,"” without any express or implied warranties. Portions
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of this content are provided by Gayot© and may not be used without written
Fermissinn. Used hereunder by license. For Google “Maps Terms of Use" click here:
nttp://maps.google.com/help/terms _maps.html) . For "Map Legal Notices™ click here:
(http:/flwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnughr’yuu are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
action s or
i na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more
informationpleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

>3

> > > Ref#150818-001665
> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accurdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

-2

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= > Regards,
> > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

> > Regards,

= > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > Customer ( | GGG ) 08/18/2015 07:48 AM
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> > Good morning Natasha...can you please change this ticket fcrHH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

> >

> > Thanks, Lesley

> > >> From: "American Express Travel" < [ GGG -
> = »> Date: June 26, 2015 at 6:34:07 PM EDT

> > >> To: [ NG

> > >> Subject: Invoice [ for TGN ;1 2vc15 TR

-

> > >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 >
> > >> If airline tickets are purchased for this itinerary:
> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

>3

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

-

-

>3 >

> > >

-

>3

>3 >

= = >> Friday 03 Jul 15

> » >> Other Information
>3

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15
> » >> Flight Information

> 3

> > >> Date 31 Aug 2015
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> > >> Airline Aeroflot

> > >> Airline Record Locator [N

> > >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International

> > »>> Destination Moscow, Sheremetyevo

> > »> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > »> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > »> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

>3 >>

> > »> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
Amencan EXpress cannct gﬁé‘f:n‘t%?iﬁ:;‘é%ﬁ?a' caf*’a‘f'?ﬁf;?.’\‘fa?%iﬁﬁﬁ’ Drovided and>
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> > >>

>5>3>>

> > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/lwww.americanexpress.com/privacy.

>5>>

> > »> See attached itinerary PDF or link for full terms and conditions.
>>>>

> > »>> PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

> = =»> http://lwww.adobe.com/products/acrobat/readstep.html

-

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

===
> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
ps%ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> >
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> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property resulting,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >>
> > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may

en t er into other business relationships with suppliers and these arrangements,

including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>3 >>

> = >> California State Seller of Travel Registration Number: 1022318. Washington
Registration No.- NV#2001:0126. lowa: TA 002 Registered iows Travel Agoncy. -
>3 >>

>3 >>

>>>

> >

>>>

>35>

>>>

> > -

> » > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

== JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by
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> > > return e-mail or by e-mail to ||| |GG . =<

> > > destroy this communication and all copies thereof,
> > > including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

= > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

Bl

> > ® 2015 American Express. All rights reserved

e

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor g'{:uncierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by uncielrﬁe Company and/or American Express is the
responsibility of each Card Member. Concierge Cnmﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anz way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands

an d agrees that the exclusive rer'nedr' for ang claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
Fan;l] Member by service provider. Service provider rates and availability are subject
o change.

e

> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot© and may not be used without written
(perrnission. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gle.cnmihelprérms maps.html) . For "Map Legal Notices” click here:
(http:/flwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnugthou are responsible for any purchases and/or
shipping{ charghes you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i
na ctions of such suEIpliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022318,
ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

R

>

> > Ref#150818-001665

> Customer ( |GGG ) 05/18/2015 12:00 PM

> ok thanks

>

> : lia Molotkova
< = wrote:

>
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- >

> >

> > Response (Natalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards,

= = Natalia Molotkova

> » Centurion Relationship Manager

> > I
> >

> > Hours: Monday through Friday 10:30am to 7:00pm EST

- >

> > customer ( | GGG ) 08/18/2015 11:39 AM

> > This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

> >

5> : talia Molotkova
< > wrote:

> > > Response (Natalia Molotkova) 08/18/2015 11:13 AM
= = > Lesley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

= > > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > > Regards,

= = > Natalia Molotkova

= = > Centurion Relationship Manager

> > > Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> > > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > > Sure, let me have a look..

> > > Regards,

> > > Natalia Molotkova
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> > > Centurion Relationship Manager

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

>2>>

> > > Response (Administrator) 08/18/2015 07:48 AM

> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate

assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > > Customer ( | IIININGgGgNEE ) 08/18/2015 07:48 AM

> > > Good morning Natasha...can you glease change this tichetfurH_

to Moscow to December...like Dec.17,18,19,20,21...what ever day is the best price to
fl){_'ur closest to the price we have paid...I know | won’t hear from you until after 10am
when your shift starts....!

b -

> > > Thanks, Lesley
>

>3 >

-

>

> > > >> From: "American Express Travel” < ||| [ |GKGKGNGNNNN -
> > > >> Date: June 26, 2015 at 6:34:07 PM EDT

> > > >> To: NI

> > > >> Subject: Invoice [ for GG :12vc15 T

= = = e

> > >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> 2> 22

> » > >»> |f airline tickets are purchased for this itinerary:

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> = > >> http://myamextravel.com/baggage

> 2> 22

> > > »> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerargé?:imure details re?_larding your travel

arrangements. Your Centurion Travel ce travel plans have been posted to a
secure website. Please click on the link to view your trip details:

= - - ]
> =2
>
>3 x>

= = = e
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>>>>>
>>>5>

> > > >> Friday 03 Jul 15

> > > >> Other Information

>>>>>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> > > >> Monday 31 Aug 15

> > > >> Flight Information

>>>>>

> > > >> Date 31 Aug 2015

> > > >> Airline Aeroflot

> > > >> Airline Record Locator ||| N

> > > >> Flight/Class SU103 L Economy Class

> > > >> 0Origin New York, John F Kennedy International

> > » >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> > > >> Arriving 11:25 AM / 01 Sep 2015

> > > >>» Departure Terminal Terminal 1

> > > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop

> > > »> Seats 18K

> » > »> Confirmed

> > > >> Entry and Exit Information for Travel

>>>5>

?h;t} >> American Express strnn?ly recommends

e Tea L omanis oy bave] dosanation. Du 10 frequent changes.
Exprescly diaciaims any iabiity for any Inaceurate or mcomplets infarmation
contained on that site.

>>>5>

>5>>5>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/lwww.americanexpress.com/privacy.

> 2> 3>
> > > >> See attached itinerary PDF or link for full terms and conditions.
> 5> 3>

> > > >> PDF itinerary attachment:
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> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.

-

> > > >> http://www.adobe.com/products/acrobat/readstep.html

R

> = > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

R 0

> = > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

-

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, “Amex"! act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultil:ig,
directly or indirectly, from (1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

Rl

> » > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we ma

y en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>>>5>
20 B allermi S sl o vl Sestalon Mmber 022518 Wesp gt
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>5>>5>

>>>5>

>>>>

>>>>

>>>>

>>>>

>>>>

2333 .
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> > > > please note

> > » > The information contained in this communication is

> > > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

»>>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> > > > communication or any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, please notify us immediately by

> > > > return e-mail or by e-mail to ||| | |GGG . 2d

> > > > destroy this communication and all copies thereof,
> > > > including all attachments. copyright -all rights reserved
> > > Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing .

>3 >

> > > © 2015 American Express. All rights reserved

=22

> = > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American E:épress is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand

s an d agrees that the exciusi'{e remedy for _an* claims relating to services or
Frpdun:ts provided by the service provider (including, but not limited to negligence or
ailure to deliver on the terms of any contract between the service provider and the
Card Member) is against the service provider and not aEalnqt Concierge Compan
and/or American Express. Concierge Company and/or American Express shall not be
liable for loss, damage, or other claim with respect to any services or products
provided to Card Member by service provider. Service provider rates and availability
are subject to change.

=22

> > > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
FEI’mISSIOn. Used hereunder by license. For Google “Mr::rs Terms of Use" click here:
WD:!Imapimgla.cnthelprE%rms maps.html) . For "Map Legal Notices" click here:
(http:/flwww.maps.google.com/help/legalnotices_maps.html) . There is tyEmally no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although f.jnr:nu are responsible for any purchases and/or
5h|pp|ng chakr%.es you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
action s or
i na ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
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also provide incentives to our travel counselors. For more
informationpleasevisitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

-

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accordin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,
> > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

> > Regards,

= = Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST

- >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office® | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate

assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > Customer ( [ GGG ) 05/18/2015 07:48 AM

> > Good morning Natasha...can nuéalease change this ticket fcrHH to
Moscow to December...like Dec. 17,16,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

-2

> > Thanks, Lesley

>

>
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b -

>

> > >> From: "American Express Travel” < ||| GGG -
> = >> Date: June 26, 2015 at 6:34:07 PM EDT

> > >> Subject: Invoice [ for TGN ;1 2vG15 TR

>

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification

only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

-
> > >> [If airline tickets are purchased for this itinerary:
> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://myamextravel.com/baggage

> 2>

> > >> Your travel arrangements are outlined below in the email. Please refer to

attached PDF attachment and itinerarg for more details regarding your travel
ervi

arrangements. Your Centurion Travel ce travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3 >

> > >

> >

> 2>

>3 >

> > >

> >

= = == Friday 03 Jul 15

> > »>> Other Information

> > >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> » >> Flight Information

> > >

= = == Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator ||| I

> > >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International
> » »> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM
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> > >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > »> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > »> Entry and Exit Information for Travel

>>>>

> > >>» American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:g of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 >>

> > »>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/flwww.americanexpress.com/privacy.

> 2>

> > »>> See attached itinerary PDF or link for full terms and conditions.
> 5 >>

> > >> PDF itinerary attachment:

> > >> |If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

= = => http:/iwww.adobe.com/products/acrobat/readstep.html

-

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

-

> = >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, marl be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

-

>3 >> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1[]3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the gubllc internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.
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>>>>
> » >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cumfensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may

en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>>>>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

> > >>

>>>

>35>

>3

>>>

>>>

>35>

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

==> JEE

> » > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by

> > > return e-mail or by e-mail to ||| |GGG . -nd

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .
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e

> > ® 2015 American Express. All rights reserved

Bl

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by anciewe Company and/or American Express is the
responsibility of each Card Member. Concierge Cnmﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anz way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands

and %grees that the exclusive remedr for ang claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
;Z:ﬂrlil1 Member by service provider. Service provider rates and availability are subject
o change.

Bl

> » Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
?ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapimgle.cnthelprE%rms maps.html) . For "Map Legal Notices" click here:
(http:/flwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cosf to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnughr.you are responsible for any purchases and/or
5hippin% charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for serwcin? purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i
na ctions of such SUﬁpliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022218,

ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>3
>

> > Ref#150818-001665
> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

- I

> I

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

> Customer (GG ) 05/18/2015 11:39 AM

> This is true...we have changed this ticket a few times. | guess it is all we can do is
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rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

=
> : lia Molotkova
< > wrote:

> >

> >

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,
> > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

= > Regards,

= = Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > Customer ( |GG ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fcrHH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

-2

EFTA00344298



> > Thanks, Lesley

> > >> From: "American Express Travel" < ||| GGG -
= = >> Date: June 26, 2015 at 6:34:07 PM EDT
> > >> Subject: Invoice [N for TGN ;1 2vG1s TR

= -

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3
> > >> [f airline tickets are purchased for this itinerary:
> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://Imyamextravel.com/baggage

> 2>

> > >> Your travel arrangements are outlined below in the email. Please refer to

attached PDF attachment and itinerargfnr_mure details re%arding your travel
ervi

arrangements. Your Centurion Travel ce travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3 >

> >

> 2>

>3 2>

>3 >

> >

> 2>

= > >> Friday 03 Jul 15

> > »> Other Information

> >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> > >> Flight Information

> >

= = == Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator ||| I

> > >> Flight/Class SU103 L Economy Class
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> > >> Origin New York, John F Kennedy International

> > »>> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > >>» Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins

> > »> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

> >>

> > >>» American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:zr of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>5>>

> >>

> > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/flwww.americanexpress.com/privacy.

>3 >>

> > »> See attached itinerary PDF or link for full terms and conditions.
> 55>

> > »> PDF itinerary attachment:

> > >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

= = »> http://www.adobe.com/products/acrobat/readstep.html

-

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

-

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

-

>>>> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re;ultit:ig,
directly or indirectly, from {1[]3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations,
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accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2)
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the Peuhllc internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> > >>
> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may

en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

> 5>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>>

> 5>

>>>

>

>>>

>>>

>>>

>5> -

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

==>JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by

> > > return e-mail or by e-mail to ||| GGG . -nd

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved
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> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

>

> > ® 2015 American Express. All rights reserved

B

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ﬂ'Cnnc!erge Cnm!:_nany“ . In some cases,
Concierge Can*_lrpny will provide you with certain information about the service
prmrgdeﬁs] fulfilling your concierge service. The actual decision to use any service
provider referred by oncuewe Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Comﬂany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands )

and %grees that the exclusive ren'!edi,r for ang claims relating to services or products
provided bﬁ-'the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service grnvlder and the Card
Member) is against the service provider and not against Concierge Gompang and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
?anl:l'i Member by service provider. Service provider rates and availability are subject
o change.

B

> > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
Fermlssmn. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:!Imapig@gla.cnthelpﬁ%rms maps.html) . For "Map Legal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html) . There is tyEIc:ally no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
shlppm% charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i
na ctions of such suEpligrs. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022318,

ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >
> >

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards,
> Natalia Molotkova

> Centurion Relationship Manager
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>

>

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

> Response (Natalia Molotkova) 08/18/2015 10:34 AM

> Sure, let me have a look..

> Regards,

= Natalia Molotkova

= Centurion Relationship Manager

>

>

= Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance

please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

> Customer ( [ EGNNEEGEGEGEGEE ) 05/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for? to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

=

= Thanks, Lesley

> >> From: "American Express Travel" < | -
> >> Date: June 26, 2015 at 6:34:07 PM EDT

> >> To: I

> >> Subject: Invoice [ for GG :12vc1s TR

> 5>
=== D0 NOT REPLY TO THIS EMAIL. This messaﬁe was sent from a notification only

address that cannot accegt incomin you have any questions, please
contact Centurion Travel Service at .

> >
= >> If airline tickets are purchased for this itinerary:
= => Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> >> http://Imyamextravel.com/baggage
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> >

> >> Your travel arrangements are outlined below in the email. Please refer to attached

PDF attachment and itinerary for more details regarding your travel arrangements.
Fiohos click on the ik to view your fip detatle: oo Posted to a secure website.
> >>

> >

> >

>>>

> >>

> >

> >

> >> Friday 03 Jul 15

> >> Other Information

> >

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> >> Monday 31 Aug 15

> >> Flight Information

> >

> »>» Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator ||| I

> >> Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International

> >> Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

> >>» Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> »> Confirmed

> >> Entry and Exit Information for Travel

> >

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
Exprosely diagiaims any liabilty Tor any Inaccurate or ncomplete infarmation -
contained on that site.

> >
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> o>
> >> You may receive customer service emails even if you have requested not to

receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.
> 5>

> >> See attached itinerary PDF or link for full terms and conditions.
> 5>
> >> PDF itinerary attachment:

> >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> =2

> >> http:/lwww.adobe.com/products/acrobat/readstep.html

> >

> => Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and paﬂl’lahle
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

> =2

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1rrt[1e acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or 2) acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

L

> »>> Intermediary Disclosure. Amex assists gnu in findiqg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express

roducts to pay for supplier products and services. From time to time we may en

er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suchllers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>
> »>> California State Seller of Travel Registration Number: 1022318. Washington State

Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
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> >
> ==

>>

>>

>>

> >

>>

>5 .

> > please note

> > The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for

> > the use of the addressee. It is the property of

> > JEE

> > Unauthorized use, disclosure or copying of this

> > communication or any part thereof is strictly prohibited
> > and may be unlawful. If you have received this

> > communication in error, please notify us immediately by
> > return e-mail or by e-mail to ||| |GGG . and
> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

>

> © 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
garty concierge service contractor [“‘anclerge‘CnmEanvt,"* . In some cases, Concierge
ompany will provide you with certain information about the serwce‘prawde%sj
fulfil mg I5;1::nur concierge service. The actual decision to use any service provider
referre Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
§nu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any way. The Card Member acce&tmiand_utlllzmg a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an ‘ ) )
d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
:Jarlil'|I Member by service provider. Service provider rates and availability are subject
o change.
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=

> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission.
Used hereunder ly license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnughr_yuu are responsible for any purchases and/or
shippin charghes you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for serwcin% purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina

ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

=

> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 12:34 PM

Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it to
rate desk.

Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer (|GGG ) 05/18/2015 12:21 PM

Matasha, Jeffrey is asking if we can extend the ticket at all (which | don’t think we
can...but...) and if we can’'t then forget it...(no need to reserve Dec flight)

0 : ja Molotkova
< > wrote:

-

-

> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,
> Natalia Molotkova

> Centurion Relationship Manager
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> I
> I
> Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Customer ([ GNEGEGEGEGEGEE ) 05/18/2015 11:39 AM

> This is true...we have changed this ticket a few times. | quess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

> : lia Molotkova
< > wrote:

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accurdm% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,
> > MNatalia Molotkova

= = Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> >

= > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

> > Regards,

= = Natalia Molotkova

> > Centurion Relationship Manager

= > Hours: Monday through Friday 10:30am to 7:00pm EST

> 2>

= > Response (Administrator) 08/18/2015 07:48 AM

== THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am
currently out of the office with no access to voicemail or email. My normal office

hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
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next available Centurion Support Associate. Have a wonderful day!

> > Customer ( |GGG ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fcrHH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

- >

> > Thanks, Lesley

> > >> From: "American Express Travel” < ||| GGG -
> = >> Date: June 26, 2015 at 6:34:07 PM EDT
> > >> Subject: Invoice [ for TGN ;1 2vG15 TR

>
> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification

only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

-
> > >> [If airline tickets are purchased for this itinerary:
> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = >> http://myamextravel.com/baggage

> 2>

> > >> Your travel arrangements are outlined below in the email. Please refer to

attached PDF attachment and itinerargfnr_mure details regarding your travel
ervi

arrangements. Your Centurion Travel ce travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3 >

> > >

> >

> 2>

>3 >

> > >

> >

= > >> Friday 03 Jul 15

> > »>> Other Information
> > >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> > >> Flight Information
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> >>
> > >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator [ I

> > >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International

> > »>> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > »>> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > »> Entry and Exit Information for Travel

> >>

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
Expresaly dicciams any labiity or any Inaceurate o eompiete infarmation
contained on that site.

>3 3>>

>5>>>

> > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/lwww.americanexpress.com/privacy.

===

> > »>> See attached itinerary PDF or link for full terms and conditions.
> »>

> > >> PDF itinerary attachment:

> > >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

> > >> http:/iwww.adobe.com/products/acrobat/readstep.html

-

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

-

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
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pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

-

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [Ei
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>>
> » >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may

en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

> > >>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

> > >>

>>>

>35>

>3

>>>

>>>

>35>

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

==> JEE

> » > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited
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> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by

> > > return e-mail or by e-mail to ||| GGG . -nd

> > > destroy this communication and all copies thereof,
> > > including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

e

> > ® 2015 American Express. All rights reserved

Bl

> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by cunmewe Company and/or American E:épress is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands )

and %grees that the exclusive ren'!edr' for any claims relating to services or products
provided I:%the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service grnvlhder and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
Farlil‘ Member by service provider. Service provider rates and availability are subject
o change.

Bl

> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
?ermlssmn. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:!Imapimgla.cnthelprE%rms maps.html) . For "Map Legal Notices" click here:
(http:/f'www.maps.google.com/help/legalnotices_maps.html) . There is tyEmally no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
5h|pp|ng chakr%es you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i
na ctions of such suEpIigrs. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022218,

ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>
>

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesleg{,_accarding to the fare rules, we can't change the return date to December,
i

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?
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>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards,
> Natalia Molotkova

= Centurion Relationship Manager

>

>

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

= Response (Natalia Molotkova) 08/18/2015 10:34 AM

> Sure, let me have a look..

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

>

>

> Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance

please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

> Customer ( [ ) 08/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket form to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...l know | won’t hear from you until after 10am
when your shift starts....!

>

> Thanks, Lesley

> >> From: "American Express Travel" < [N >

> >> Date: June 26, 2015 at 6:34:07 PM EDT

> == To: [ NN
> >> Subject: Invoice [N fo- INIEIGGEG :1/vci1s N

=

> 2> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only
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address that cannot accegt in-;:umin? you have any questions, please
contact Centurion Travel Service at .

> >
> >> |f airline tickets are purchased for this itinerary:

> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> »> http://myamextravel.com/baggage

> >

POF attachment and fherary for maro detalie regarding YOUT Iave) rrangemete
Fioase ClicK on the lInk 10 view your bip detatis: o Posted to @ securs Website.
> >>

>>>

> >

>>>

> >>

>>>

> >

> >> Friday 03 Jul 15

> >> Other Information

>>>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >> Monday 31 Aug 15

> >> Flight Information

>>>

> >> Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator ||| N

> >> Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International

> »>» Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

> >> Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> »> Confirmed

> >> Entry and Exit Information for Travel
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= o

> »>> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> >
> >>

> >> You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/lwww.americanexpress.com/privacy.

>

> >> See attached itinerary PDF or link for full terms and conditions.
> 5>

> >> PDF itinerary attachment:

> >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

= =

= == http://www.adobe.com/products/acrobat/readstep.html

> >

> => Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and paﬂl’lahle
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

= =

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from I_'1r¥t[1e acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or Hé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> >

> >> Intermediary Disclosure. Amex assists gnu in findir‘gg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express

roducts to pay for supplier products and services. From time to time we may en

er into other business relationships with suppliers and these arrangements,
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including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

===

LarCallemi sate ellr o ol Sogplen umber 022013, Weshngion st
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> >>

===

>>

>>

>

>>

>>

>3-

> > please note

> » The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for

> > the use of the addressee. It is the property of

> > JEE

> » Unauthorized use, disclosure or copying of this

> > communication or any part thereof is strictly prohibited

> > and may be unlawful. If you have received this

> > communication in error, please notify us immediately by

> > return e-mail or by e-mail to ||| GGG . 2nd

> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

>

> © 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
Eal‘t:f concierge service contractor [“‘anclerge‘CnmEamt,'" . In some cases, Concierge
ompany will provide you with certain information about the serwce‘prawde‘lésj
fulfil mg I!aur concierge service. The actual decision to use any service provider
referre Concierge Company andfor American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before chqasm%tn use that provider.
ervice providers are not employees or aglaents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider
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acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an

d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
Fan;l‘l Member by service provider. Service provider rates and availability are subject
o change.

>

> Content is provided “AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot©® and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices" click here:
(http:/flwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cosf to you for most booking efforts Concierge Company and American Express
perform on your behalf, althoughr_ycu are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina

ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

=

> Ref#150818-001665

Customer ( |GGG ) 05/18/2015 12:00 PM

ok thanks

0 : ja Molotkova
R

>

>

> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager
- I
- I

> Hours: Monday through Friday 10:30am to 7:00pm EST

>

> customer ([ GGG ) 05/18/2015 11:39 AM

> This is true...we have changed this ticket a few times. | guess it is all we can do is
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rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

=
> : lia Molotkova
< > wrote:

> >

> >

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM
> > Lesley, accnrdin% to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

> >

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards,
> > Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Sure, let me have a look..

= > Regards,

= = Natalia Molotkova

> > Centurion Relationship Manager

> > Hours: Monday through Friday 10:30am to 7:00pm EST

>

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available Centurion Support Associate. Have a wonderful day!

> > Customer ( |GG ) 08/18/2015 07:48 AM

> > Good morning Natasha...can you please change this ticket fcrHH to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

-2
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> > Thanks, Lesley

> > >> From: "American Express Travel" < ||| GGG -
= = >> Date: June 26, 2015 at 6:34:07 PM EDT
> > >> Subject: Invoice [N for TGN ;1 2vG1s TR

= -

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3
> > >> [f airline tickets are purchased for this itinerary:
> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> = »> http://Imyamextravel.com/baggage

> 2>

> > >> Your travel arrangements are outlined below in the email. Please refer to

attached PDF attachment and itinerargfnr_mure details re%arding your travel
ervi

arrangements. Your Centurion Travel ce travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3 >

> >

> 2>

>3 2>

>3 >

> >

> 2>

= > >> Friday 03 Jul 15

> > »> Other Information

> >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= = >> Monday 31 Aug 15

> > >> Flight Information

> >

= = == Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Locator ||| I

> > >> Flight/Class SU103 L Economy Class
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> > >> Origin New York, John F Kennedy International

> > »>> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> > >>» Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins

> > »> Stops Non-stop

> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

> >>

> > >>» American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_an:n:uran:zr of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>5>>

> >>

> > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/flwww.americanexpress.com/privacy.

>3 >>

> > »> See attached itinerary PDF or link for full terms and conditions.
> 55>

> > »> PDF itinerary attachment:

> > >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

-

= = »> http://www.adobe.com/products/acrobat/readstep.html

-

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

-

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

-

>>>> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1[]3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations,
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accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2)
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the Peuhllc internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> > >>
> > >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may

en t er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

> 5>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
>>>>

> 5>

>>>

>

>>>

>>>

>>>

>5> -

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

==>JEE

> > > Unauthorized use, disclosure or copying of this

> > > communication or any part thereof is strictly prohibited

> > > and may be unlawful. If you have received this

> > > communication in error, please notify us immediately by

> > > return e-mail or by e-mail to ||| GGG . -nd

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved
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> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing .

>

> > ® 2015 American Express. All rights reserved

B

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ﬂ'Cnnc!erge Cnm!:_nany“ . In some cases,
Concierge Can*_lrpny will provide you with certain information about the service
prmrgdeﬁs] fulfilling your concierge service. The actual decision to use any service
provider referred by oncuewe Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Comﬂany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands )

and %grees that the exclusive ren'!edi,r for ang claims relating to services or products
provided bﬁ-'the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service grnvlder and the Card
Member) is against the service provider and not against Concierge Gompang and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
?anl:l'i Member by service provider. Service provider rates and availability are subject
o change.

B

> > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
Fermlssmn. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:!Imapig@gla.cnthelpﬁ%rms maps.html) . For "Map Legal Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html) . There is tyEIc:ally no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
shlppm% charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i
na ctions of such suEpligrs. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information
leasevisitwww.americanexpress.com/travelterms California CST#1022318,

ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
> >
> >

> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards,
> Natalia Molotkova

> Centurion Relationship Manager
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>

>

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

> Response (Natalia Molotkova) 08/18/2015 10:34 AM

> Sure, let me have a look..

> Regards,

= Natalia Molotkova

= Centurion Relationship Manager

>

>

= Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance

please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

> Customer ( [ EGNNEEGEGEGEGEE ) 05/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for? to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

=

= Thanks, Lesley

> >> From: "American Express Travel" < | -
> >> Date: June 26, 2015 at 6:34:07 PM EDT

> >> To: I

> >> Subject: Invoice [ for GG :12vc1s TR

> 5>
=== D0 NOT REPLY TO THIS EMAIL. This messaﬁe was sent from a notification only

address that cannot accegt incomin you have any questions, please
contact Centurion Travel Service at .

> >
= >> If airline tickets are purchased for this itinerary:
= => Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> >> http://Imyamextravel.com/baggage
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> >

> >> Your travel arrangements are outlined below in the email. Please refer to attached

PDF attachment and itinerary for more details regarding your travel arrangements.
Fiohos click on the ik to view your fip detatle: oo Posted to a secure website.
> >>

> >

> >

>>>

> >>

> >

> >

> >> Friday 03 Jul 15

> >> Other Information

> >

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> >> Monday 31 Aug 15

> >> Flight Information

> >

> »>» Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator ||| I

> >> Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International

> >> Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

> >>» Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> »> Confirmed

> >> Entry and Exit Information for Travel

> >

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
Exprosely diagiaims any liabilty Tor any Inaccurate or ncomplete infarmation -
contained on that site.

> >
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> o>
> >> You may receive customer service emails even if you have requested not to

receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.
> 5>

> >> See attached itinerary PDF or link for full terms and conditions.
> 5>
> >> PDF itinerary attachment:

> >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> =2

> >> http:/lwww.adobe.com/products/acrobat/readstep.html

> >

> => Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and paﬂl’lahle
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

> =2

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1rrt[1e acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or 2) acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

L

> »>> Intermediary Disclosure. Amex assists gnu in findiqg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express

roducts to pay for supplier products and services. From time to time we may en

er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suchllers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

>
> »>> California State Seller of Travel Registration Number: 1022318. Washington State

Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
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> >
> ==

>>

>>

>>

> >

>>

>5 .

> > please note

> > The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for

> > the use of the addressee. It is the property of

> > JEE

> > Unauthorized use, disclosure or copying of this

> > communication or any part thereof is strictly prohibited
> > and may be unlawful. If you have received this

> > communication in error, please notify us immediately by
> > return e-mail or by e-mail to ||| |GGG . and
> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

>

> © 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
garty concierge service contractor [“‘anclerge‘CnmEamt,"* . In some cases, Concierge
ompany will provide you with certain information about the serwce‘prawde%sj
fulfil mg guur concierge service. The actual decision to use any service provider
referre iCnnclerge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any way. The Card Member acce&tmiand_utlllzmg a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an ‘ ) )
d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
:Jarlil'|I Member by service provider. Service provider rates and availability are subject
o change.
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=

> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission.
Used hereunder F license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html) . There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, althnughr_ycu are responsible for any purchases and/or
5hippin% charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina

ctions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

=

> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 11:53 AM

Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ( |GGG ) 05/18/2015 11:39 AM

This is true...we have changed this ticket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

0 . ia Molotkova
T

>

>

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
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original ticket was exchanged couple time.
> Regards,
> Natalia Molotkova

= Centurion Relationship Manager

>

>

> Hours: Monday through Friday 10:30am to 7:00pm EST
>

> Response (Natalia Molotkova) 08/18/2015 10:34 AM

> Sure, let me have a look..

> Regards,

= Natalia Molotkova

= Centurion Relationship Manager

>

>

= Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Response (Administrator) 08/18/2015 07:48 AM

= THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

> Customer ( [ NGNNEEGEGEEE ) 05/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for? to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>

= Thanks, Lesley

> >> From: "American Express Travel" < | -
> >> Date: June 26, 2015 at 6:34:07 PM EDT

> >> To: I

> >> Subject: Invoice [IIIEN fo- NG :1/vc1s N

> 5>
=== D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept incomin 2 you have any questions, please
contact Centurion Travel Service at .
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>>>
> >> |f airline tickets are purchased for this itinerary:

> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> >> http://myamextravel.com/baggage

>>>

POF aftachment and fhrary for Maro detalie fegarding YOUT Mave) rrangeaetts
Your Centurion Travel Service travel plans have been posted to a secure website.
Please click on the link to view your trip details:

> >>

> >

> >

>>>

> >>

> >

> >

> >> Friday 03 Jul 15

> >> Other Information

> >

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >> Monday 31 Aug 15

> >> Flight Information

> >

> »>» Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator ||| I

> >> Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International

> >> Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> >> Arriving 11:25 AM / 01 Sep 2015

> >>» Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> »> Confirmed

> >> Entry and Exit Information for Travel

> =z
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> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 5>
> o>

> >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http:/flwww.americanexpress.com/privacy.

> 5>

> >> See attached itinerary PDF or link for full terms and conditions.
> 5>

> >> PDF itinerary attachment:

> >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> =2

> >> http:/lwww.adobe.com/products/acrobat/readstep.html

> >

> => Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and paﬂl’lahle
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

> =2

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or -::han?es in fares, itineraries or schedules; or aé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

= o

> »>> Intermediary Disclosure. Amex assists gnu in findir‘gg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlan to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
roducts to pay for supplier products and services. From time to time we may en
er into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a
number of factors, including supplier availability and your preferences. The
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relationships we have with suppliers may also influence the suppliers we identify and
the itineraries we recommend.

> ==
> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.
> >

> ==

>>

>>

>>

> >

>>

>3-

> > please note

> > The information contained in this communication is

> > confidential, may be attorney-client privileged, may

> > constitute inside information, and is intended only for

> > the use of the addressee. It is the property of

> > JEE

> > Unauthorized use, disclosure or copying of this

> > communication or any part thereof is strictly prohibited

> > and may be unlawful. If you have received this

> > communication in error, please notify us immediately by

> > return e-mail or by e-mail to ||| |GGG . and

> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

>

> © 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
garty concierge service contractor [“‘anclerge‘CnmEanvt,"* . In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg I5;1::nur concierge service. The actual decision to use any service provider
referre Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
§nu carefully consider each service provider before chqnsmg&tn use that provider.
ervice providers are not employees or agljents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any wa'iy. The Card Member acce&tmiand_utlllzmg a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an
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d agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
Far-ﬂ Member by service provider. Service provider rates and availability are subject
o change.

=

> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission.

Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html) . There is typically no

cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
5hippin% charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina

ctions of such SLngliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

>

> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 11:13 AM

Lesley, according to the fare rules, we can't change the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do
you want me to price new one?

| did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkowva) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards,
Matalia Molotkova

Centurion Relationship Manager
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.
I
Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Administrator) 08/18/2015 07:48 AM

THIS EMAIL INBOX IS NOT MONITORED when | am out of the office* | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

Customer ( [N ) 08/18/2015 07:48 AM

Good morning Natasha...can you glease change this ticket fur“ to
Moscow to December...like Dec. 17,18,19,20,21...what ever day I1s the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!

Thanks, Lesley

>

=

>

>> From: "American Express Travel" < [
>> Date: June 26, 2015 at 6:34:07 PM EDT

== To: | NN
>> Subject: Invoice [ for G ;1 2vc1s TR

>

=> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot acce tinpaming; you have any questions, please
contact Centurion Travel Service at .

>
>> If airline tickets are purchased for this itinerary:

>> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

>> http://myamextravel.com/baggage
>

>> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travelrlans have been posted to a secure website.
Please click on the link to view your trip details:

>
=2
>
>

>
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=

>>

>> Friday 03 Jul 15

>> Other Information

=

>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

>> Monday 31 Aug 15

>> Flight Information

=

>> Date 31 Aug 2015

>> Airline Aeroflot

>> Airline Record Locator [N

>> Flight/Class SU103 L Economy Class

>> Origin New York, John F Kennedy International

>> Destination Moscow, Sheremetyevo

>> Departing 07:10 PM

>> Arriving 11:25 AM / 01 Sep 2015

>> Departure Terminal Terminal 1

>> Arrival Terminal Terminal D - Domestic/Intl

>> Estimated Time 9 Hrs 15 Mins

>> Stops Non-stop

>> Seats 18K

>> Confirmed

>> Entry and Exit Information for Travel

>

>> American Express strongly recommends that you periodically
reviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
Cannof guarantec the aceuracy of the iformation provided and exaresely disciame
any liability for any inaccurate or incomplete information contained on that site.
=

>>

>> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail

practices, please review the American Express Privacy Statement
at http://lwww.americanexpress.com/privacy.

>>
>> See attached itinerary PDF or link for full terms and conditions.
>>

>> PDF itinerary attachment:

>> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
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Reader. Refer to website below to download and install this free software.

==

>> http:/flwww.adobe.com/products/acrobat/readstep.html

=

>> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

=

>> Please be advised that certain mandatory hatel-imFased charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-out from the property. You may wish to inguire with the
hotel before your trip regarding the existence and amount of such charges.

==

>> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or chan?es in fares, itineraries or schedules; or (Ié} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

>

> Intermediarr Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatian to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
supgllers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may ent

er into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with Eauppllers may also influence the suppliers we identify and the itineraries we
recommend.

>>
»>> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

=
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> please note

> The information contained in this communication is

> confidential, may be attorney-client privileged, may

> constitute inside information, and is intended only for
> the use of the addressee. It is the property of

> JEE

> Unauthorized use, disclosure or copying of this

> communication or any part thereof is strictly prohibited
> and may be unlawful. If you have received this

> communication in error, please notify us immediately by

> return e-mail or by e-mail to ||| |GGG . 2nd

> destroy this communication and all copies thereof,

> including all attachments. copyright -all rights reserved

Privacy Statement
isit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing .

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third
Earty conclquge service contractor [“pqnclerge‘CnmEan "). In some cases, Concierge
anany will provide you with certain information about the service provider(s)
fulfil mg lsjnr:-ur concierge service. The actual decision to use any service provider
referre Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
&nu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any way. The Card Member acne&tmiand_utlllzlng a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands ) ) )
and agrees that the exclusive remgadv_,i for any claims relating to services or products
provided I:%the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service grnwhder and the Card
Member) is against the service provider and not against Concierge Campan;g and/or
American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to
Farlill Member by service provider. Service provider rates and availability are subject
o change.

Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices™ click here:
(http:/lwww.maps.google.co elp/legalnotices_maps.html) . ~

here is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for servicing
purposes. ) )

American ExPress acts solely as sales agent for travel suppliers and is not
responsible for the actions or inactions of such suppliers. We want you to be aware
that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and may also provide incentives to our travel counselors. For
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more information please visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 12:46 PM

Lesley, the one way ticket from NY to Moscow with Aeroflot is so cheap: December
1?,21,ﬁ2 and 23 - only 415.00USD. What date to hold while we are waiting fro the
respond from the rate desk?

Regards
Na alia‘hilnlntknya

Inurs: lnn!ay through Friday 10:30am to 7:00pm EST

lﬂe_zlilpunse (Matalia Molotkova) 08/18/2015 12:40 PM
will...

Regards,
Matalia Molotkova

onday through Friday 10:30am to 7:00pm EST

Customer

m 08/18/2015 12:39 PM
ok, so when they get back to you (up to 48 hours from now) just let me know!

On Aug 18, 2015, at 12:34 PM, Natalia Molotkova <[ NN -

wrote:

>

>

> Response (Natalia Molotkova) 08/18/2015 12:34 PM ) )
> Due to original ticket is pretty old, | can't pull the exact fare rules, that is why sent it
to rate desk.
> Regards

> Natalia r'.iolotkoy'a

laura: lnn!ay through Friday 10:30am to 7:00pm EST
> Customer

(W) 05/18/2015 12:21 PM
> Natasha, Jefirey is asking it we can extend the ticket at all (which | don’t think we
can...but...) and if we can’t then forget it...(no need to reserve Dec flight)

VVVVYV

>

> . lia Molotkova

< > wrote:

>

==

>>

> > Response l:INﬂtalia Molotkova) 08/18/2015 11:53 AM

> > Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> > Regards

>> Na alna_l‘-’lnlatkm_.ra )

>>

==

>>

> > Hours: Monday through Friday 10:30am to 7:00pm EST
==

>

> Customer {m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

>

-
> > 0n Aug 18, 2015, at 11:13 AM, Natalia Molotkova
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VvVvvwv
L

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > > Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

VVVVVVVVY

>>>
> > > Regards

>>

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM

> > Na aliaﬁh‘lalntknya
> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
assistance please call the number on the back of your card and press 0 (zero) for the

> > > | did emalil it to the rate desk fro them to double check the rules again, due to the
>=>>Na aliaﬁh‘lalntknya

>

-

= > Sure, let me have a look..

222 ours: Monday through Friday 10:30am to 7:00pm EST
currently out of the office with no access to voicemail or email. My normal office
295 Si,'?c."#e?fmfé%ﬁ 812015 07.48 AM Y
> > > Good morning Natasha...can you g:ease change this ticket for Mﬁma

original ticket was exchanged couple time.
>35> i
> > Hours: Monday through Friday 10:30am to 7:00pm EST
>
> > Regards
>35>
> > > Response (Administrator) 08/18/2015 07:48 AM
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
to Moscow to December...like Dec. 17,18,19,20,21...what ever day is

ﬂ‘r-lnr closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

>>>

> > > Thanks, Lesley

>5>

2>

>33

>>>>

> > > >> From: "American Express Travel" Pb

> > > >> Date: =34- M

»>>>> To:

> > > >> Subject: Invoice or 31avGis I
>>>>>

>=>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept mcnmlngl m u have any questions,
please contact Centurion Travel Service at 1 .

55 55>

> > > >> [f airline tickets are purchased for this itinerary: o

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> > > >> http://myamextravel.com/baggage

> 5> 3>

> = > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3 > 3>

>>>>>

> 533>

> 5> 3>

> 2> >

>3 33>

>>>>>

> >>>> Friday 03 Jul 15

> > > >»> Other Information

>>>>>

> > > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
>>>>> Mgndaly 31 Aug 15

> > > >> Flight Information

>3 >3>
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>33 E_ail:g.- 31AAugﬂ2[{15

> > > >> Airline Aeroflo

> > > >> Airline Record Locator q

> > > >> Flight/Class SU103 L Economy Class )

> =>>>> Qrigin New York, John F Kennedy International
> > > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> > > >> Departure Terminal Terminal 1 )

> = > >> Arrival Terminal Terminal D - Domestic/Intl

> > > >> Estimated Time 9 Hrs 15 Mins

> » > >> Stops Non-stop
> > > >> Seats 18K
> > >>> Confirmed )
> > » >> Entry and Exit Information for Travel

>5>>5>

> > > >> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>5>

>>>5>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

>5> 5>

> > > >> See attached itinerary PDF or link for full terms and conditions.

>2>2>

> > > >> PDF itinerary attachment:

> > >>> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>5>

> > > >> http://www.adobe.com/products/acrobat/readstep. htmi

> 5> 5>

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>35> 5>

> > > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, mar. be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>5> 5>

> > > >> Liability Statement. American E:slpress Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "‘Amex"! act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1[]3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the guhlu: internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>5>

> = > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other I_?qals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide compensation to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our mar:kgt]nlg channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for suP;l:qller roducts and services. From time to time we ma |y enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_referenqes. The relationships we
have with sauppllers may also influence the suppliers we identify and the itineraries we
recommend.
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>>>5>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington

State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>5>

>>>5>

===>

>35>

>>>>

>>>>

>>>>

>>>> -

> > > > please note

> > > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for

> > > > the use of the addressee. It is the property of

>>>>JEE

> > > > Unauthorized use, disclosure or copying of this

> » > > communication or any 1part thereof is strictly prohibited

> > > > and may be unlawful. If you have received this

> > > > communication in error, ple by

> = > > return e-mail or by e-mail to . and

> > > > destroy this communication and all copies thereof,

> > > > jncluding all attachments. copyright -all rights reserved

> = > Privacy Statement | Visit the Centurion Card website )

> > > To learn more about e-mail security or report a suspicious e-mail, please

visitusatamericanexpress.com/phishing.

>>>

> > > © 2015 American Express. All rights reserved

===

> > > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor E‘Cancierge Company"). In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by onciewe Company and/or American Eﬁpress is the

responsibility of each Card Member. Concierge Comﬂany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in anﬁ wgy. The Card Member accepting

and utilizing a service provider acknowledges that Concierge Company and/or

American xgress are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understand s an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Company and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>

> > > Content is provided "AS IS," without any express or implied warranties. Portions

of this content are provided by prot@ and may not be used without written
ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:

ittp:/imaps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:

(http.//www.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most booking efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ]{nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American

Express acts solely as sales agent for travel suppliers and is not responsible for the

actions or i na ctions of such suppliers. We want you to be aware that certain

suppliers pay us commissions and other incentives for reaching sales targets or

other goals, and may also provide incentives to our travel counselors. For more

information %leasev|5|twww.amerln:anexpress.cnm!travelterms California

CST#1022318, Washington -694, lowa TA#002, Nevada NV#2001-0126

===

>>>

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accardmg{ to the fare rules, we can't change the return date to December,

due to it is way past the maximum stay, you will have to purchase new ticket for her.

Do you want me to price new one?

>>
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> > | did email it to the rate desk fro them to double check the rules again, due to the
orlgﬁnal tlcdket was exchanged couple time.
> > Regards

>> Na alia_l'-’lulatkm_.'a

iaurs: ian!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
R

Sure, let me have a look..
egards
Na alia_l'ﬂalatkm_.ra

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

> > Response I_Administratar 08/18/2015 07:48 AM i

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am_
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available ociate. Have a wonderful day!

> > Customer ( ) 08/18/2015 07:48 AM
> > Good morning Natasha...can you please change this ticket fer to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid’...l know | won't hear from you until after 10am
when your shift starts....!
>>

> > Thanks, Lesley

==

>>>

>>>

>>>

> > >> From: "American Ex
= = >> Date:

VVVVVVVVVVYVVVYVVYY
VVVVVVVVVVYVVVVYY

press Travel[; P
> > »>» To:

> > >> Subject: Invoice or s1avcts R

> > »>

>>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept m‘::«:n_n*nmgt m u have any questions,
please contact Centurion Travel Service at 1 .

>

> = > [f airline tickets are purchased for this itinerary: o

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > »> http://myamextravel.com/baggage

> > »>

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

> > >>

>3 >>

===

> > »>

>3 >>

>>>>

>3 >>

> > >> Friday 03 Jul 15

> » >»>> Other Information

>3 >>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15

> » >> Flight Information
>>>>

>3 Egtlg 31AAugﬂ2[:1 5

> > >> Airline Aeroflo

> > >> Airline Record Locator q

> > >> Flight/Class SU103 L Economy Class ‘

> = >> Origin New York, John F Kennedy International
> = >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> =>>> Arriving 11:25 AM / 01 Sep 2015

> > »>> Departure Terminal Terminal 1
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> > >> Arrival Terminal Terminal D - Domestic/Intl

> » >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> = »>> Seats 18K

> > >> Confirmed )

> > >> Entry and Exit Information for Travel

>

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot %qa_rantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>35> >>

>

> = >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>

> > >> See attached itinerary PDF or link for full terms and conditions.

>35>

> = >> PDF itinerary attachment:

== >3 |f IKmu are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.

> >>

> > >> http://www.adobe.com/products/acrobat/readstep.html

>>>>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>>>

> = >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
paﬂ'ﬁahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
S

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:qultn:’g,
directly or indirectly, from {1']3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or [zi
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> »>

> » >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an Independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlun to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

e

> » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>

> 5>

>>>

>3

>>>
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>>>
>>>

>3 > -

> > > please note
> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for
> > > the use of the addressee. It is the property of
>> > JEE

> = > Unauthorized use, disclosure or copying of this
> > > communication or any part thereof is strlctlx prohibited
> > > and may be unlawful. If you have received this

> = > communication in error, ple by

> > > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website ) o
> = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>>
> > ® 2015 American Express. All rights reserved

>>

> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ﬁ'Cunclerge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by cnmewe Company and/or American E:épress is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Comﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.

>>

> > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
ermission. Used hereunder hty license. For Google “Maps Terms of Use" click here:
ittp:/imaps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more

information please visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UEIﬁEﬁﬁJEﬁ-EﬁE, lowa TA#002, Nevada NV#2001-0126

>3
Ref#150818-
stomer 08/18/2015 12:00 PM

thanks
. lia Molotkova
> wrote:

Response I:[I'«Iatalia Molotkova) 08/18/2015 11:53 AM

Let me find the best new fare, but | am still waiting fro the respond from the rate
k, might take up to 48 hours.

Regards

Na alla_l'ﬂalatkm_.ra )

Centurion Relationship Manager

AVVVVVY
oOvVY
=

VVVAVVVVY
vvvRvvvy
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!nurs: Ian!ay through Friday 10:30am to 7:00pm EST

> > Customer {m 08/18/2015 11:39 AM
> > This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

>>

> wrote:
-
-
> Response (Natalia Molotkova) 08/18/2015 11:13 AM
> Lesley, according to the fare rules, we can't change the return date to December,

e to it is way past the maximum stay, you will have to purchase new ticket for her.
you want me to price new one?
-3

VVVvVYv
VVVYV

OQVVVVVAY
Evvvvvilv

vwvo

> > | did email it to the rate desk fro them to double check the rules again, due to the
riginal ticket was exchanged couple time.

> Regards

> Na aliaﬁ!ﬁalntknya

2 .
-
>
> Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Response (Natalia Molotkova) 08/18/2015 10:34 AM
> Sure, let me have a look..

VVVVVVVVVVYVVVVVOVY
VVVVVVVVVVVVYY

v
vV
L
0
c
)

> Na alia_!ﬁnlntknya )
-
: Monday through Friday 10:30am to 7:00pm EST
> > > Response (Administrator) 08/18/2015 07:48 AM
> > > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available C i
> > > Customer ( 08/18/2015 07:48 AM
> > > Good morning Natasha...can you glease change this ticket for
to Moscow to December-...like Dec. 17,1 )
ﬂ‘{lar closest to the price we have pald...i know | won't hear from you until after 10am
when your shift starts....!
> > > Thanks, Lesley
>>>
>>>>
>>>>
>=>>>3>To:
> > > >> Subject: Invoice or j1avcis
> >>>> D0 NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,

> Regards
>35>
currently out of the office with no access to voicemail or email. My normal office
ciate. Have a wonderful day!
19,20,21...what ever day is Mﬁmﬂ
5>
>5>>
; ; : :: El;c;n'!: "American Express ‘!‘rave;; P:‘h
>>>>>
please contact Centurion Travel Service at 1

>5>>35>
> > > >> [f airline tickets are purchased for this itinerary: o

> > > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> > > >> http://myamextravel.com/baggage

>>>>>

> = > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details re%ardmg your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>>>3>

>>>5>

>35>
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>>>5>
>>>5>

>>>5>

>>>5>

> >>>> Friday 03 Jul 15

> > > >»> Other Information

>>>5>

> > >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > > >> Monday 31 Aug 15
> > > >> Flight Information
>>>5>

222> E;ﬂl:g.- 31AAugﬂ2[{15
> > > >> Airline Aeroflo

> > > >> Airline Record Locator q

> = > >> Flight/Class SU103 L Economy Class )

> > > >> Origin New York, John F Kennedy International
> > > >> Destination Moscow, Sheremetyevo

> > > >> Departing 07:10 PM

> > >>> Arriving 11:25 AM / 01 Sep 2015

> » > >> Departure Terminal Terminal 1 )
> = > >> Arrival Terminal Terminal D - Domestic/Intl
> > > >> Estimated Time 9 Hrs 15 Mins

> > > >> Stops Non-stop
> > > >> Seats 18K
> > >>> Confirmed )
> > > >> Entry and Exit Information for Travel

>>>5>

> » > »>> American Express strongly recommends
thatyouperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>5>

>>>5>

> > > >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

>5>>5>

> » > >>» See attached itinerary PDF or link for full terms and conditions.

>>>5>

> > > >> PDF itinerary attachment:

> > > >> |f you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below to download and install this free software.
>>>5>

> > » >> http://www.adobe.com/products/acrobat/readstep.html

>>>5>

> > > >> Thank you for choosing American Express Centurion Travel Service and have
a pleasant trip.

>3>>5>

> » > >»> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
payable to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>5>

> > > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex"} act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1[]3the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>> > 5>

> = > >> |ntermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other I_cl:jqals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide compensation to us for various
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marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for suP;l:qller roducts and services. From time to time wemayenter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_l'eferenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>2>>

> = > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5> 5>

>>3>3>

>>>>

>>>>

>>>>

>>>>

>>>>

>>>5 -

> > > > please note

> > > > The information contained in this communication is

> = > > confidential, may be attorney-client privileged, may

> > > > constitute inside information, and is intended only for
> > > > the use of the addressee. It is the property of

>>>> JEE

> > > > Unauthorized use, disclosure or copying of this

> = > > communication or any part thereof is strictly prohibited
> > > > and may be unlawful. If you have received this

> > > > communication in error, ple i by
> = > > return e-mail or by e-mail to . and
> > > > destroy this communication and all coples thereof,

> > > > including all attachments. copyright -all rights reserved
> = > Privacy Statement | Visit the Centurion Card website )
> > > To learn more about e-mail security or report a suspicious e-mail, please
visitusatamericanexpress.com/phishing.
> >
> > > @ 2015 American Express. All rights reserved
>>>
> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E‘Cancierge Canany" .In some cases,
Concierge Cnmr;ny will provide you with certain information about the service
prmrgdeﬂs] fulfilling your concierge service. The actual decision to use any service
provider referred by GI'IGIEFRE Company and/or American E)épress is the
responsibility of each Card Member. Concierge Coml::any and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in anﬁ way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgresa are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understand s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Camﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
===
> > > Content is provided "AS IS,"” without any express or implied warranties. Portions
of this content are provided by Gﬁayot@ and may not be used without written
ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:
ittp://maps.google.com/help/terms maps.html). For "Map Legal Notices™ click here:

pe=it L 1L Ly

(http:/f'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
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other goals, and may also provide incentives to our travel counselors. For more
information pleasevisitwww.americanexpress.com/travelterms California

CST#1022318, Washington -694, lowa TA#002, Nevada NV#2001-0126
==
-

> > > Ref#150818-001665

> > Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accnrdmg{ to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>3

> > | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards

> > Na aha_l‘-’lulatkm_.'a

Inurs: ian!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..
Regards

Na alla_l'-inlntkm_.ra

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

> Response I_Administratar 08/18/2015 07:48 AM }

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am_
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available ociate. Have a wonderful day!

> > Customer ( ) 08/18/2015 07:48 AM
> > Good morning Natasha...can fau;ulease change this ticket for H to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have pald’...l know | won't hear from you until after 10am
when your shift starts....!

> >

VVVVVVVVVVVVYVVYVVYY
VVVVVVVVVVVVVYY

> > Thanks, Lesley

>3

>>>

>5>

>>>

> > >> From: "American Express Travel" F

= = »>» Date: 34 M

> > >»>» To:

> > >> Subject: Invoice or s1avGcis R

T

> > >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept mcn_mlngl m u have any questions,
please contact Centurion Travel Service at 1 .

>>>>

> > >> If airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > »> http://Imyamextravel.com/baggage

T

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>5>>

>3 >>

> >>

T

> > >>

> 5> >>

>3 >>

> > >> Friday 03 Jul 15

> = >> Other Information

>3 >>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15

EFTA00344347



> » >>» Flight Information

>>>>

>3 >> E_atlg 31AAugﬂ2[:1 5

> > >> Airline Aeroflo

> > >> Airline Record Locator q

> > >> Flight/Class SU103 L Economy Class ‘

> = >> Origin New York, John F Kennedy International
> = >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> =>> Arriving 11:25 AM / 01 Sep 2015

> > >> Departure Terminal Terminal 1 i

> > >> Arrival Terminal Terminal D - Domestic/Intl

> > >> Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
> > >> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

>>>>

> > >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entrylexit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>3 >>

>>>>

> > >> You may receive customer service emails even if Fynu have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

===

> > »> See attached itinerary PDF or link for full terms and conditions.

>3 >>

> = >> PDF itinerary attachment:

== >3 |f Knu are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.

555

> > »> http://www.adobe.com/products/acrobat/readstep.html

> >

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pafvr"ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.

> > >>

> > »> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1']:the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>3 3>

> » >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnmfensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may en ter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
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have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>3 >>

> » >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>

> > »>

>>>

>>>

>>>

==

>>>

> > .-

> > > please note

> > > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>>> JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any #:art thereof is ;trlctlxtprohlhlted
> = > and may be unlawful. If you have received this

> > > communication in error, ple by

> > > return e-mail or by e-mail to , and

> = > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website ) o
> = To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.

>>
> > ® 2015 American Express. All rights reserved
>>
> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ﬁ‘Cunclerge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by oncleﬁe Company and/or American Eﬁpress is the
responsibility of each Card Member. Concierge Comﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang w%y. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
>>
> > Content is provided "AS 1S,” without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
Fermlssmn. Used hereunder I?ty license. For Google “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:

e

(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more

information please visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UEIﬁEEﬁJEﬁ-EﬁE, lowa TA#002, Nevada NV#2001-0126
>>

>
> > Ref#150818-001665

> RespunseJNatalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.
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Regards
Natalia rqiolotko'ga

Iaurs: lnn!ay through Friday 10:30am to 7:00pm EST

> Customer m 08/18/2015 11:39 AM
> This is true...we have change is ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

>

: lia Molotkova
> wrote:

Response (Natalia Molotkova) 08/18/2015 11:13 AM

Lesley, accnrding to the fare rules, we can't change the return date to December,
e to it is way past the maximum stay, you will have to purchase new ticket for her.
you want me to price new one?

AV

oovvvvYy
Evvvyw

vwvo

| did email it to the rate desk fro them to double check the rules again, due to the
riginal ticket was exchanged couple time.

egards
Na?alia_ I'-iulatkn*u_.ra

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..
Regards

Na alia_l'-’lalatkm_.'a

iaurs: ian!ay through Friday 10:30am to 7:00pm EST

> > Response I_Administratar 08/18/2015 07:48 AM i

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available ociate. Have a wonderful day!

> > Customer ( ) 08/18/2015 07:48 AM
> > Good morning Natasha...can you please change this ticket fer to
Moscow to December...like Dec. 17,16,19,20,21...what ever day is the best price to fly
or closest to the price we have pald’...l know | won't hear from you until after 10am
when your shift starts....!

VVVVVVVVVVVVVVYVVVO VY
VVVVVVVVVVVVVYVVVY

>
> > Thanks, Lesley

>

>5>

>5>

2>

> > >> From: "American Express Travel" P

= = >> Date: 34 M

> > >> To:

> > >> Subject: Invoice or s31avGts

> > >>

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>3 3>>

> > >> If airline tickets are purchased for this itinerary: o

> > >> Airline Baggagte Fee/Rules may apply and can be accessed by visiting:

> > >> http://myamextravel.com/baggage

===

> > >»> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details re%arding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:
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>3
>

=333

===

555

> >>

> >

> > >> Friday 03 Jul 15

> > »>>» Other Information

>

> >>> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15
> > >> Flight Information
> >>

> > E_atlp 31AAugﬂ2t:1 5
> = >> Airline Aeroflo

> > >> Airline Record Locator _G

> = >> Flight/Class SU103 L Economy Class ‘

> = >> Origin New York, John F Kennedy International
> » >> Destination Moscow, Sheremetyevo
> = >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

> = >> Departure Terminal Terminal 1 i
= > >> Arrival Terminal Terminal D - Domestic/intl
> » >>» Estimated Time 9 Hrs 15 Mins
> > >> Stops Non-stop
> > »> Seats 18K

> > >> Confirmed )
> > >> Entry and Exit Information for Travel

> >>

> = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the_annuran:g of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

555

> >>

> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

=333

> > >> See attached itinerary PDF or link for full terms and conditions.

555

> > >> PDF itinerary attachment:

>=>>If Igt:nu are unable to view the PDF attachment, ensure you have Adobe Acrobat

Reader. Refer to website below to download and install this free software.

> > >

> > »> http://www.adobe.com/products/acrobat/readstep.html

>3 >3

> » >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> > >

> > >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pg&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
e

> > >> Liability Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex j act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:ig,
directly or indirectly, from {1?the acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>>>>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
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aware that certain suppliers pay us commissions as well as incentives for reaching

sales targets or other goals, and from time to time may also provide incentives to our

travel counselors. Certain suppliers maﬁ also provide cnm?ensatlnn to us for various

marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an

supporting technology initiatives. In addition, we receive compensation from

sup‘:[lnllers when customers use the American Express Card or other American Express

products to pay for sur;l:bller roducts and services. From time to time we ma¥ enter

into other business relationships with suppliers and these arrangements, including

levels and types of compensation and incentives we receive, are subject to change. In

identifying suppliers and recommending itineraries, we may consider a number o

factors, including supplier availability and your p_referenqes. The relationships we

have with suppliers may also influence the suppliers we identify and the itineraries we

recommend.

===

> > >> California State Seller of Travel Registration Number: 1022318. Washington

State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel

Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>3 >>

>

>>>

>>>

>>>

>>>

>>>

>>> .-

> > > please note

> > > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> > > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

>>> JEE

> > > Unauthorized use, disclosure or copying of this

> = > communication or any tp.:ar't thereof is gtrlctlgtprohlblted

> > > and may be unlawful. If you have received this

> > > communication in error, ple by

> = > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> = > including all attachments. copyright -all rights reserved

> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit

usatamericanexpress.com/phishing.

>

> > © 2015 American Express. All rights reserved

==

> > When booking concierge services for Card Members, American Express uses a

third party concierge service contractor s:l:unc!erge Cnmr_uany“ . In some cases,

Concierge Company will provide you with certain information about the service

provider(s) fulfilling your concierge service. The actual decision to use any service

provider referred by oncle;'?e Company and/or American E)épress is the

responsibility of each Card Member. Concierge Cornﬂany and American Express

strongly recommend that you carefully consider each service provider before

choosing to use that provider. Service providers are not employees or agents of

Concierge Company or American Express, and are not authorized to act on behalf of

Concierge Company or American Express in any way. The Card Member accepting

and I..ItlllZIriI_:g a service provider acknowledges that Concierge Company and/or

American xgress are in no way responsible for the actions of the service provider

used by the Card Member, and expressly understands an d agrees that the exclusive

remedy for any claims relating to services or products provided by the service

provider (including, but not limited to negligence or failure to deliver on the terms of

any contract between the service provider and the Card Member) is against the

service provider and not against Concierge Comhpany and/or American Express.

Concierge Company and/or American Express shall not be liable for loss, damage, or

other claim with respect to any services or products provided to Card Member by

service provider. Service provider rates and availability are subject to change.

>>

> > Content is provided "AS 1S," without any express or implied warranties. Portions

of this content are provided by Gayot® and may not be used without written
ermission. Used hereunder by license. For Google “Maps Terms of Use" click here:

ittp:/imaps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:

(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost

to you for most booking efforts Concierge Company and American Express perform

on your behalf, although you are responsible for any purchases and/or shipping

charges ¥nu authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American
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Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visitwww.amerin:anexEress.cnmftravelterms California
CST#1022318, Washington UBI#600-469 , lowa , Nevada NV#2001-0126
>>

>
> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Les E}t" according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards

> Natalia Holotkoya

Iaura: lnn!ay through Friday 10:30am to 7:00pm EST

Response (Matalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards

Na alia‘r'jalctkn}ra

Iaura: lnn!ay through Friday 10:30am to 7:00pm EST

Response (Administrator) 08/18/2015 07:48 AM ]

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office*™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Ce iate. Have a wonderful day!

> Customer 08/18/2015 07:48 AM

VVVVVVVVVVYVVVYVYY

> Good morning Natasha...can you please change this ticket for to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am

when your shift starts....!

-
> Thanks, Lesley
>

v

> To:
> >> Subject: Invoice or 31auG1s
> 5>
> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accegt incomin you have any questions, please
contact Centurion Travel Service at .
e
> >> If airline tickets are purchased for this itinerary:
> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> >> http://myamextravel.com/baggage
> 5>
> »> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel F!ans have been posted to a secure website.
Please click on the link to view your trip details:
> 5>
> o>
> 5>
> 5>
> >
> 5>
> 5>
> =>> Friday 03 Jul 15
> »>> Other Information

-

> >

>>

> >> From: "American Express Travel" Pb
> >> Date: :34- M

>> W
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> >>
> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> >> Monday 31 Aug 15

> >> Flight Information

> >>

>>> Epii*p 31Aﬁ.ugﬂ2ltil:1 5

> >> Airline Aeroflo
> >> Airline Record Locator -C

> >> Flight/Class SU103 L Economy Class .

> >> Origin New York, John F Kennedy International
> >> Destination Moscow, Sheremetyevo
> >> Departing 07:10 P

> =>> Arriving 11:25 AM / 01 Sep 2015

> >> Departure Terminal Terminal 1 )
> >> Arrival Terminal Terminal D - Domestic/Intl
> >> Estimated Time 9 Hrs 15 Mins

> »>» Stops Non-stop
> >> Seats 18K
= >> Confirmed
> »>>» Entry and Exit Information for Travel

> >>

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qa_lrantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> ==

> >>

> >> You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

>>>

> >> See attached itinerary PDF or link for full terms and conditions.

===

> >> PDF itinerary attachment:

> >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >>

> »> http://www.adobe.com/products/acrobat/readstep.html

>>>

> >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >>

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and pgﬁ"lable
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

> 5>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or chan?ps in fares, itineraries or schedules; or Sé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> >

> >> Intermediary Disclosure. Amex assists gnu in findiqg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide cnm?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for suP;l:qller %rnduc‘ts and services. From time to time we r;na¥ enter
into other business relationships with suppliers and these arrangements, including
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levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>>

> => California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>

v
v
v

lease note
he information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
tl*éeEuse of the addressee. It is the property of

Unauthorized use, disclosure or copying of this
communication or anyi tj:mr't thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, ple by
return e-mail or by e-mail to and
> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website ) o
> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

VVVVVYVVVVYVVVYVVYVVYVVYVYVVYVYY
VVVVVYVVYVVYVVYVVVVYYVYVYVYVYY
o

> © 2015 American Express. All rights reserved

>
> When booking concierge services for Card Members, American Express uses a third
garty concierge service contractor ("Concierge Compan L In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg Igmur concierge service. The actual decision to use any service provider
referre Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
ExEress in any way. The Card Member acne&:;tmiand_utlllzlng a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive rem_ed‘p for an{' clalms_re!atlng
to services or Fr_oducts provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
rovider and the Card Member) is against the service provider and not against
oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respectto any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
>
> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder F license. For Google “Maps Terms of Use" click here: )
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ]{nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel su?pllers and is not responsible for the
actions or ina ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.amerlcanex!:ress.cam!travelterms California
CST#1022318, Washington 94, lowa TA#002, Nevada NV#2001-0126
>

>
> Ref#150818-001665
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Response (Natalia Molotkova) 08/18/2015 12:34 PM _ _
Due 10 D|:|g|nal ticket is pretty old, | can't pull the exact fare rules, that is why sent it to
rate desk.

Regards,
Natalia Molotkova

onday through Friday 10:30am to 7:00pm EST

Customer m 08/18/2015 12:21 PM
MNatasha, Jeffrey is asking if we can extend the ticket at all (which | don’t think we

can...but...) and if we can’t then forget it...(no need to reserve Dec flight)

On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <|| NN -

wrote:

>

>

> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards

> Natalia Holotko'ya

Iaurs: ﬂon!ay through Friday 10:30am to 7:00pm EST
> Customer

m 08/18/2015 11:39 AM
> This is true...we have changed this ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

: lia Molotkova
> wrote:

-
-]
-

VVVVY

VVVVAVY

Response (Natalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, accnrdmg{ to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> = | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> > Regards

> > Na aha_l‘-’lulatkm_.'a

Inurs: ian!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..
Regards

Na alla_l'-inlatkm_.ra

Iaurs: ian!ay through Friday 10:30am to 7:00pm EST

> Response I_Administratar 08/18/2015 07:48 AM }

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am_
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the

nex}: au?ilahle {W%ﬁﬁtﬂﬁi?ﬂ% -? ranﬂﬁ‘erful day!
> > Customer :
> > Good morning Natasha...can you please change this ticket for |||} G to

EFTA00344356
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Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly

or closest to the price we have paid...l know | won't hear from you until after 10am
when your shift starts....!

>

> > Thanks, Lesley

>>

>>>

>>>

>>>

> > >> From: "American Express Travel" F
> = »>» Date: 34 M

> > >»>» To:

> > >> Subject: Invoice or s1avGc1s

>3 >>
> = >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

> >>

> > >> [If airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> > >> http://myamextravel.com/baggage

>3 >>

> = >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a
secure website. Please click on the link to view your trip details:

>3 3>>

>3 >>

>5>>>

>3 >>

>>>>

>5>>

>3 3>>

> > >> Friday 03 Jul 15

= > >> Other Information

>3 >>

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
> > >> Monday 31 Aug 15

> > »> Flight Information
>5>>

>35> >> Egtlp 31AAugﬂ2[:1 5

> > >> Airline Aeroflo

> > >> Airline Record Locator q

> > >> Flight/Class SU103 L Economy Class ‘

> = >> Origin New York, John F Kennedy International
> > >> Destination Moscow, Sheremetyevo

> > >> Departing 07:10 PM

> = >> Arriving 11:25 AM / 01 Sep 2015

> » >> Departure Terminal Terminal 1 i

> = >> Arrival Terminal Terminal D - Domestic/Intl

> > »>> Estimated Time 9 Hrs 15 Mins
> » >>» Stops Non-stop
> > >> Seats 18K

> > >> Confirmed )
> > »> Entry and Exit Information for Travel

>5>>

> > >>» American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

>>>>

>5>>

> > >> You may receive customer service emails even if you have requested not to_
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://www.americanexpress.com/privacy.

>5>>>

> > »> See attached itinerary PDF or link for full terms and conditions.

>>>>

> > »> PDF itinerary attachment:

> > >> |If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>3 >>
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> > >> http:/iwww.adobe.com/products/acrobat/readstep.html

>>>>

> > >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>53>

> > >> Please be advised that certain mandatory hatel-im;l:gased charges, including,
but not limited to, daily resort or facility fees, nmi!I be applicable to your stay and
p?ﬁfhle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>>>>

>>>> Liabilitty Statement. American Express Travel Related Services Company, Inc.
and its parent, subsidiaries, affiliates and representatives (collectively, "Amex i act as
an agent for travel suppliers and you understand and agree that Amex shall not be
liable for any loss, injury, expense or damage to persons or property re:sultn:’g,
directly or indirectly, from {1I]Jthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

> >>

> = >> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>3 >>

> = >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Reglstratmn Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5 >>

> > >>

>>>

>

>>>

>5>

>35>

>>> -

> > > please note

> > > The information contained in this communication is

> = > confidential, may be attorney-client privileged, may

> = > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of

> > > JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any part thereof is gtrlctlgtprohlhlted
> = > and may be unlawful. If you have received this

> > > communication in error, ple by

> = > return e-mail or by e-mail to , and

> > > destroy this communication and all copies thereof,

> > > including all attachments. copyright -all rights reserved

> = Privacy Statement | Visit the Centurion Card website ) o
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
> >

> > ® 2015 American Express. All rights reserved

>>

> = When booking concierge services for Card Members, American Express uses a
third party concierge service contractor E‘Canc!erge Canany" . In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
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provider referred by Conciewe Company and/or American E)épress is the
responsibility of each Card Member. Concierge Comﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang way. The Card Member accepting
and utilizing a service provider acknawleglqes that Concierge Company and/or
American xgress are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products Ipn'.'m.rl ed by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Comﬁany and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.

>>

> = Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
ermission. Used hereunder hty license. For Google “Maps Terms of Use" click here:
ittp:/imaps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges ]{nu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please wmtwww.amerl|:anexEress.cnmftravelterms California
CST#1022318, Washington UBI#600-469 , lowa , Nevada NV#2001-0126
>>

>>
> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
or;gmal ticket was exchanged couple time.

> Regards

> Natalia rqiolotkoya

!nurs: ﬂnn!ay through Friday 10:30am to 7:00pm EST

Response (MNatalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards

Na alla‘r'ﬂolotkoy'a

!ours: lnn!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next

VVVVVVVVVVVVVYY

available Ce iate. Have a wonderful day!

> Customer 08/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket for E to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am

when your shift starts....!
>

> Thanks, Lesley

>

>

>
B
>
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> >> From: "American Express Travel" P:

> => Date; 34 M

> > To!

> >> Subject: Invoice or 31auG1s R

> 5>

>>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incomin you have any questions, please
contact Centurion Travel Service at .

> 5>

> == |f airline tickets are purchased for this itinerary: o

> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> >> http://imyamextravel.com/baggage

> 5>

> »> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travel Flans have been posted to a secure website.
Please click on the link to view your trip details:

> o>

> 5>

> o>

> 5>

> 5>

> o>

> 5>

> >> Friday 03 Jul 15

> »> Other Information

> 5>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

> >> Monday 31 Aug 15

> >> Flight Information

> >

-5 E;ii*g 31AAugﬂ2til:15

> >> Airline Aeroflo
> >> Airline Record Locator -C

> >> Flight/Class SU103 L Economy Class .

> >> Origin New York, John F Kennedy International
> >> Destination Moscow, Sheremetyevo

> >> Departing 07:10 PM

> => Arriving 11:25 AM / 01 Sep 2015

> >> Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop
> >> Seats 18K
> >> Confirmed .
> >> Entry and Exit Information for Travel

> >

> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %uarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> 5>

> >

> >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

> 5>

> >> See attached itinerary PDF or link for full terms and conditions.

> 5>

> >> PDF itinerary attachment:

> => |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> o>

> >> http:/lwww.adobe.com/products/acrobat/readstep.html

> o>

> => Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and p;lﬂl’lahle
to the hotel operator at check-out from the property. You mafy wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.
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> 5>
> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from {che acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or changes in fares, itineraries or schedules; or (Ié} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

> 5>

> >> Intermediary Disclosure. Amex assists gnu in findir‘gg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in _
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cum?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> 5>

> >> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

v

lease note
he information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
tl'éeEuse of the addressee. It is the property of

Unauthorized use, disclosure or copying of this
communication or any; tpzmr‘l: thereof is strictly prohibited
and may be unlawful. If you have received this
communication in errnr,tlale by
return e-mail or by e-mail to and
> > destroy this communication and all copies thereof,

> = including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website ) o
> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

VVVVYVVYVVYVVYVVYVVVVYVYVVYVVVYVYVYY
VVV VY VYVYVYVVYVVYVVYVVYYVYVYVVYVYYVYY
[

>
> © 2015 American Express. All rights reserved

>
> When booking concierge services for Card Members, American Express uses a third
garty concierge service contractor ("Concierge Camgan¥" . In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil mg lg«:nur concierge service. The actual decision to use any service provider
referre iCnnclerge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gnu carefully consider each service provider before chqnsmgctn use that provider.
ervice providers are not employees or agljents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Exﬁress in any wai{. The Card Member acne&:;tlniand utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive remedy for any claims relating
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to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
rovider and the Card Member) is against the service provider and not against
oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respsect toany
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
>
> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:
(http:/imaps.google.com/help/terms_maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges )tmu authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit Mﬂ.ﬁa@gﬁc&gﬁ?ress.mmftmvelt&rms California
CST#1022318, Washington 94, lowa TA#002, Nevada NV#2001-0126
>

>
> Ref#150818-001665

customer (GGG cs/18/2015 12:00 PM

ok thanks

On Aug 18, 2015, at 11:53 AM, Natalia Molotkova <\ -

wrote:

-
-

> Response (Natalia Molotkova) 08/18/2015 11:53 AM

> Let me find the best new fare, but | am still waiting fro the respond from the rate
desk, might take up to 48 hours.

> Regards,

> Natalia Molotkova

VVVY

ours: Monday through Friday 10:30am to 7:00pm EST

> Customer [m_ﬂﬁﬁ 8/2015 11:39 AM - _
> This is true...we have changed this ticket a few times. | guess it is all we can do is

rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as the price we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

-

> ' alia Molotkova

< = wrote:

-

> >

> >

= > Response (Matalia Molotkova) 08/18/2015 11:13 AM

> > Lesley, according to the fare rules, we can’t change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

= = | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

= > Regards,

W

ours: Monday through Friday 10:30am to 7:00pm EST
>

> > Response (Natalia Molotkova) 08/18/2015 10:34 AM
> > Sure, let me have a look..

= = Regards,

= > Natalia Molotkova

= = Centurion Relationship Manager
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> P
>
> > Hours: Monday through Friday 10:30am to 7:00pm EST

- >

> > Response (Administrator) 08/18/2015 07:48 AM

> > THIS EMAIL INBOX IS NOT MONITORED when | am out of the office®* | am
currently out of the office with no access to voicemail or email. My normal office
hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for the
next available i ociate. Have a wonderful day!

> > Customer | ) 08/18/2015 07:48 AM

> > Good morning Natasha...can uuéalease change this ticket for Htﬂ
7,18,19,20,21...what ever day is the best price to fly

Moscow to December...like Dec.
or closest to the price we have paid...| know | won't hear from you until after 10am
when your shift starts....!

=

> » Thanks, Lesley

-]

- -

- -

- -

2223 From: "American Express Travel. <
> > >»> Date: : - M

=33 To:
> > >> Subject: Invoice or 31aUG15 [IEGEGN

> >

> >>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming m u have any questions,
please contact Centurion Travel Service at 1 .

>

> > >> If airline tickets are purchased for this itinerary:

> > >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

> » >> http:/imyamextravel.com/baggage

> >

> > >> Your travel arrangements are outlined below in the email. Please refer to
attached PDF attachment and itinerarg for more details re%arding your travel
arrangements. Your Centurion Travel Service travel plans have been posted to a

secure website. Please click on the link to view your trip details:
-

>3 >

> 2>

> >

>3 >

> 2>

> > >

= > >> Friday 03 Jul 15

> » »>> Other Information

>3 >

> > >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= =>> Monday 31 Aug 15

> > >> Flight Information

> 2>

> > >> Date 31 Aug 2015

> > >> Airline Aeroflot

> > >> Airline Record Lc-catur-c

> = >> Flight/Class SU103 L Economy Class

> > >> Origin New York, John F Kennedy International

> > >> Destination Moscow, Sheremetyevo

= = >> Departing 07:10 PM

> > >> Arriving 11:25 AM / 01 Sep 2015

= = >> Departure Terminal Terminal 1

> > >> Arrival Terminal Terminal D - Domestic/Intl

= = >> Estimated Time 9 Hrs 15 Mins

> > >> Stops Non-stop

> > >»> Seats 18K

> > >> Confirmed

> > >> Entry and Exit Information for Travel

> 2>

= = >> American Express strongly recommends that
youperiodicallyreviewwww.Visacentral.com/amex for the most up to date and
accurate entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot guarantee the accuracy of the information provided an
expressly disclaims any liability for any inaccurag‘e or incomplete information

contained on that site.
b R -
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>5>3>>
> = >> You may receive customer service emails even if you have requested not to.
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/lwww.americanexpress.com/privacy.

>5>>

> > »> See attached itinerary PDF or link for full terms and conditions.

>5>>

> » >>» PDF itinerary attachment:

> = >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>>>>

> = =»> http://lwww.adobe.com/products/acrobat/readstep.html

>3 >>

> = >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>3 3>>

> = >> Please be advised that certain mandatory hotel-imposed charges, including,
but not limited to, daily resort or facility fees, may be applicable to your stay and
pa&ahle to the hotel operator at check-out from the property. You may wish to inquire
with the hotel before your trip regarding the existence and amount of such charges.
>3 >>

> > »> Liability Statement. American Express Travel Related Services x!:.::pmp}alln;fi Inc.

and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as
an agent for travel suppliers and you understand and agree that AmeXx shall not be
liable for any loss, injury, expense or damage to persons or property re;.ultn:’g,
directly or indirectly, from {1Tthe acts of omissions of travel suppliers, including but
not limited to delays, overbooking's, cancellation of services, cessation of operations
accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental
authorities, civil unrest, strikes, riots, theft, disease, accidents or failures related to
the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

>3 >>

> > »> Intermediary Disclosure. Amex assists you in finding travel suppliers and
making arrangements that meet your individual needs. We consider various factors in
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatinn to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for suP;{gller roducts and services. From time to time we may en t er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> > 5>

> > >> California State Seller of Travel Registration Number: 1022318. Washington
State Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>>>

>>>>

>>>

===

>>>

>>>

===

>5> -

> > > please note ) . . S

> = > The information contained in this communication is

> > > confidential, may be attorney-client privileged, may

> » > constitute inside information, and is intended only for

> > > the use of the addressee. It is the property of
>> > JEE

> > > Unauthorized use, disclosure or copying of this
> > > communication or any #:art thereof is ;trlctlghprohlblted
> > > and may be unlawful. If you have received this

> > > communication in error, ple by
> > > return e-mail or by e-mail to , and
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> > > destroy this communication and all copies thereof,
= = > including all attachments. copyright -all rights reserved
> > Privacy Statement | Visit the Centurion Card website
> > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericanexpress.com/phishing.
>3
> > ® 2015 American Express. All rights reserved
>
> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by ancielrﬁe Company and/or American Express is the
responsibility of each Card Member. Concierge Cnmﬁany and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in ang way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or
American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change.
=
> > Content is provided "AS 1S," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
(p-errnissicrn. Used hereunder by license. For Google “Maps Terms of Use" click here:
WD:IImapig@gla.cnmihelp&%rms maps.html). For "Map Le_?al Notices" click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Extpress acts solely as sales agent for travel suppliers and is not responsible for the
actions or i na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information glease visitwww.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
=

>
> > Ref#150818-001665

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

> Regards,

> Natalia Molotkova

laurs: Ion!ay through Friday 10:30am to 7:00pm EST

Response (Matalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..

Regards,

Natalia Molotkova

!ours: Ion!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office™ | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next

VVVVVVVVVVVVYVYY
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available Ce i iate. Have a wonderful day!

> Customer 08/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket fanFltu
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly
or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!
>

> Thanks, Lesley

>

> >

> >

- >

> == From: "American Ex
> >> Date;

press Travel" < -
==>To:

> >> Subject: Invoice or 31auct1s R
> 2>
> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accegt incomin you have any questions, please
contact Centurion Travel Service at .
> 2>
> >> If airline tickets are purchased for this itinerary:
> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
> >> http://Imyamextravel.com/baggage
> 2>
> >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travelrlans have been posted to a secure website.

r

Please click on the link to view your trip details:
> >

> 2>

> 2>

> 2>

> >

> 3>

> 2>

= => Friday 03 Jul 15

> >> Other Information

> 2>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= >> Monday 31 Aug 15

> >> Flight Information

> 3>

= == Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator -C

> >> Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International

> »> Destination Moscow, Sheremetyevo

= => Departing 07:10 PM

> =>> Arriving 11:25 AM / 01 Sep 2015

> »> Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl

> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> >> Seats 18K

> >> Confirmed

> >> Entry and Exit Information for Travel

> 3>

> »> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot _ciauarantee the accuracgt of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information

contained on that site.
> o>

> >

> >> You may receive customer service emails even if you have requested not to
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http:/flwww.americanexpress.com/privacy.

> >

> >>» See attached itinerary PDF or link for full terms and conditions.
> 2>

> >> PDF itinerary attachment:
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> >> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> 5>

= == http://www.adobe.com/products/acrobat/readstep.htmil

> 5>

> >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>35>

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and pgﬁ"lable
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

> 5>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1r¥t[1e acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or -::han?es in fares, itineraries or schedules; or aé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

>35>

> >> Intermediary Disclosure. Amex assists guu in findir‘gg travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers ma}; also provide cum?ensatlnn to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;%ller roducts and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> 5>

> => California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

W
v
v

lease note
he information contained in this communication is
confidential, may be attorney-client Hrlvlleged, may
constitute inside information, and is intended only for
tl'éeEuse of the addressee. It is the property of

Unauthorized use, disclosure or copying of this
communication or anyitpart thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, ple i i i by
return e-mail or by e-mail to and
> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved
> Privacy Statement | Visit the Centurion Card website ) o
> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

VVVVVVYVVYVVYVVVVYYVYVYYYY
VVVVVYVVYVYVYVVVYYYVYVYYY
o

>
> @© 2015 American Express. All rights reserved

>
> When booking concierge services for Card Members, American Express uses a third
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garty cancierlge service contractor ("Concierge Cumgan;v“h In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil ing Igfmur concierge service. The actual decision to use any service provider
referre Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
guu carefully consider each service provider before choosing to use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
ExEress in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive remedgf for anﬂclaims relatimt;
to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
gruvider and the Card Member) is against the service provider and not a?ainst
oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
>
> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices” click here:
(http:/lwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most buukin%eﬁons Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
>

>
> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 11:53 AM

Let me find the best new fare, but | am still waiting fro the respond from the rate desk,
might take up to 48 hours.

Regards
Nafalia Molotkova

qurs: Iun!ay through Friday 10:30am to 7:00pm EST

Customer 08/18/2015 11:39 AM

This is true.. cket a few times. | guess it is all we can do is
rebook a new ticket...can you Reserve a ticket to Moscow for her in December and let
me know the price of this reservation as well as thedpri::e we paid for this current
ticket for Aug. 31 that we will have to forfeit the funds on...

On Aug 18, 2015, at 11:13 AM, Natalia Molotkova <|5G -

wrote:

>
>

> Response (Natalia Molotkova) 08/18/2015 11:13 AM

> Lesley, according to the fare rules, we can't change the return date to December,
due to it is way past the maximum stay, you will have to purchase new ticket for her.
Do you want me to price new one?

>

> | did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.
> Regards,

> Natalia Molotkova
>

>
>
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> Hours: Monday through Friday 10:30am to 7:00pm EST
-

> Response (Natalia Molotkova) 08/18/2015 10:34 AM
= Sure, let me have a look..

> Regards,

> Natalia Molotkova

inurs: inn!ay through Friday 10:30am to 7:00pm EST

> Response (Administrator) 08/18/2015 07:48 AM

> THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next

VVVVY

available Ce iate. Have a wonderful day!

> Customer 08/18/2015 07:48 AM

> Good morning Natasha...can you please change this ticket far? to
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly

or closest to the price we have paid...I know | won't hear from you until after 10am
when your shift starts....!
>

> Thanks, Lesley

>

-]

> >

> >

> == From: "American Ex
> »> Data:

press Travel" < -
==>To:

> >> Subject: Invoice or 31auc1s R
> >
> >> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incomin you have any questions, please
contact Centurion Travel Service at .
> >
> >> If airline tickets are purchased for this itinerary:
> >> Airline Baggage Fee/Rules may apply and can be accessed by visiting:
= =>> http:/Imyamextravel.com/baggage
> >
> >> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travelrlans have been posted to a secure website.

r

Please click on the link to view your trip details:
> >

>

> B

>

=

> B>

>

> >> Friday 03 Jul 15

> >> Other Information

>

> >> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
= >> Monday 31 Aug 15

> >> Flight Information

> B>

= == Date 31 Aug 2015

> >> Airline Aeroflot

> >> Airline Record Locator -C

> >> Flight/Class SU103 L Economy Class

> >> Origin New York, John F Kennedy International
> >> Destination Moscow, Sheremetyevo

= => Departing 07:10 PM

> =>> Arriving 11:25 AM / 01 Sep 2015

> >> Departure Terminal Terminal 1

> >> Arrival Terminal Terminal D - Domestic/Intl
> >> Estimated Time 9 Hrs 15 Mins

> >> Stops Non-stop

> »> Seats 18K

> »> Confirmed

> >> Entry and Exit Information for Travel
> 2>
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> >> American Express strongly recommends that you
periodicallyreviewwww.Visacentral.com/amex for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes,
American Express cannot %qarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information
contained on that site.

> >

> 5>

> >> You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

> 5>

> >> See attached itinerary PDF or link for full terms and conditions.

> >

> >> PDF itinerary attachment:

> >> |f you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

> >
= == http:/lwww.adobe.com/products/acrobat/readstep.html

> >>

> >> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

> >

> >> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and pgﬂ:lable
to the hotel operator at check-out from the property. You ma?' wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

> 5>

> >> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (B‘the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or -::han?es in fares, itineraries or schedules; or aé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

>35>

> >> Intermediary Disclosure. Amex assists you in finding travel supFIiers and making
arrangements that meet your individual needs. We consider various factors in
identitying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers maﬁ also provide cnm?ensatlan to us for various
marketing and administrative services that we perform for them, such as grantin

them access to our marketing channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for sur;%ller roducts and services. From time to time we may enter
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your p_l'eferenqes. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

> 5>

> => California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

> 5>

> 5>

lease note
he information contained in this communication is
confidential, may be attorney-client privileged, may

> >
>3
> >
> >
> >
> >
>3
> >
> >
> > constitute inside information, and is intended only for
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>3 EII'IEEEUSE of the addressee. It is the property of

>

> > Unauthorized use, disclosure or copying of this

> » communication or anygzart thereof is strictly prohibited
> > and may be unlawful. If you have received this

> » communication in error, ple i i i by

> > return e-mail or by e-mail to ., and

> > destroy this communication and all copies thereof,

> > including all attachments. copyright -all rights reserved

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

>

> © 2015 American Express. All rights reserved
>
> When booking concierge services for Card Members, American Express uses a third
garty cancierlge service contractor ("Concierge Cumgany“# In some cases, Concierge
ompany will provide you with certain information about the service provider(s)
fulfil ing I5::~-:-ur concierge service. The actual decision to use any service provider
referre Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
gou carefully consider each service provider before chnnsin%tn use that provider.
ervice providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
ExEress in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands an d agrees that the exclusive remedgf for angclaims relatin?
to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
grovider and the Card Member) is against the service provider and not against
oncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider
rates and availability are subject to change.
>

> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms maps.html). For "Map Le]gal Notices" click here:
(http:/’'www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most bookinqﬁeﬁm‘ts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or ina ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other goals, and may also provide incentives to our travel counselors. For more
information please visit www.americanexpress.com/travelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

>
> Ref#150818-001665

Response (Natalia Molotkova) 08/18/2015 11:13 AM

Lesley, according to the fare rules, we can't chan%g the return date to December, due
to it is way past the maximum stay, you will have to purchase new ticket for her. Do
you want me to price new one?

| did email it to the rate desk fro them to double check the rules again, due to the
original ticket was exchanged couple time.

Regards
Nafalia Molotkova

iuurs: Inn!ay through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/18/2015 10:34 AM
Sure, let me have a look..
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Regards,
Matalia Molotkova

onday through Friday 10:30am to 7:00pm EST

Response (Administrator) 08/18/2015 07:48 AM
THIS EMAIL INBOX IS NOT MONITORED when | am out of the office** | am currently
out of the office with no access to voicemail or email. My normal office hours are
10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate assistance
please call the number on the back of your card and press 0 (zero) for the next
available Centurion Support Associate. Have a wonderful day!

to

Customer | ) 08/18/2015 07:48 A
Good morni ase change this ticket for
Moscow to December...like Dec. 17,18,19,20,21...what ever day is the best price to fly

or closest to the price we have paid...l know | won't hear from you until after 10am
when your shift starts....!

Thanks, Lesley

>
>
>

>> From: "American Express Travel" if;_b
>> Date. .34-07 PM

>> To:

>> Subject: Invoice or 31auc1s R

>

>> DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot acce tincc-min? you have any questions, please
contact Centurion Travel Service at .

>

== If airline tickets are purchased for this itinerary:

=>> Airline Baggage Fee/Rules may apply and can be accessed by visiting:

== http://imyamextravel.com/baggage

>

>> Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel arrangements.
Your Centurion Travel Service travelrlans have been posted to a secure website.

r

Please click on the link to view your trip details:
>

>
>
=2
>
=2
>

=> Friday 03 Jul 15

=> Other Information

>

=> CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
>> Monday 31 Aug 15

>> Flight Information

>

=> Date 31 Aug 2015

=> Airline Aeroflot

>> Airline Record Locator -C

>> Flight/Class SU103 L Economy Class

>> 0rigin New York, John F Kennedy International

=> Destination Moscow, Sheremetyevo

> Departin? 07:10 PM

=>> Arriving 11:25 AM / 01 Sep 2015

>> Departure Terminal Terminal 1

>> Arrival Terminal Terminal D - Domestic/Intl

=> Estimated Time 9 Hrs 15 Mins

>> Stops Non-stop

=> Seats 18K

=> Confirmed

>> Entry and Exit Information for Travel

>

>> American Express strongly recommends that you periodically
reviewwww.Visacentral.com/amex for the most up to date and accurate entry/exit
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requirements for your travel destination. Due to frequent chan 5&5, American Express
cannot guarantee the accuracy of the information provided and expressly disclaims
any liability for any inaccurate or incomplete information contained on that site.

>>

>
>> You may receive customer service emails even if you have requested notto
receive email marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement

at http://lwww.americanexpress.com/privacy.

>>

>> See attached itinerary PDF or link for full terms and conditions.

>>

>> PDF itinerary attachment:

>> If you are unable to view the PDF attachment, ensure you have Adobe Acrobat
Reader. Refer to website below to download and install this free software.

>

>> http://lwww.adobe.com/products/acrobat/readstep.html

>>

>> Thank you for choosing American Express Centurion Travel Service and have a
pleasant trip.

>>

>> Please be advised that certain mandatory hotel-imposed charges, including, but
not limited to, daily resort or facility fees, may be applicable to your stay and payable
to the hotel operator at check-out from the property. You may wish to inquire with the
hotel before your trip regarding the existence and amount of such charges.

>>

>> Liability Statement. American Express Travel Related Services Company, Inc. and
its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agree that Amex shall not be liable
for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of travel suppliers, including but not limited
to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of equipment, or chan?ps in fares, itineraries or schedules; or aé} acts of
God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public
internet, telecommunications lines or facilities, or third party technology systems, or
any other cause beyond the control of Amex.

>>

>> Intermediarv Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meet your individual needs. We consider various factors in _
identifying travel suppliers to you and recommending specific itineraries. In this role,
we are acting as an independent third party and not as a fiduciary. We want you to be
aware that certain suppliers pay us commissions as well as incentives for reaching
sales targets or other goals, and from time to time may also provide incentives to our
travel counselors. Certain suppliers may also provide compensation to us for various
marketing and administrative services that we perform for them, such as grantin
them access to our mar:kgt]nlg channels, participating in marketing programs an
supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may ent er
into other business relationships with suppliers and these arrangements, including
levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number o
factors, including supplier availability and your preferences. The relationships we
have with suppliers may also influence the suppliers we identify and the itineraries we
recommend.

>>

>> California State Seller of Travel Registration Number: 1022318. Washington State
Seller of Travel Registration Number: UBI#600469694. Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa: TA# 002 Registered lowa Travel Agency.

>>
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> please note

> The information contained in this communication is

> confidential, may be attorney-client privileged, may

> constitute inside information, and is intended only for
> tI'IIEeEuse of the addressee. It is the property of

v
—

> Unauthorized use, disclosure or copying of this
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> communication or any part thereof is 5trictlglpruhibited
|

> and may be unlawful. If you have received this
> communication in error, ple by
> return e-mail or by e-mail to , and

> destroy this communication and all coples thereof,
> including all attachments. copyright -all rights reserved

Privacy Statement | Visit the Centurion Card website
To learn more about e-mail security or report a suspicious e-mail, please visit us atamericanexpress.comiphishing.
& 2015 American Express. All rights reserved

When booking conclerge services for Card Members, American Express uses a third party conclerge service
contractor ("Concierge Company”). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your conclerge service. The actual decision to use any service provider refarred
by Concierge Company and/or American Express is the responsibility of each Card Member. Concierge Company and
American Express strongly recommend that you carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Conclerge Company or American Express, and are not
authorized to act on behalf of Concierge Company or Amerlcan Express in any way. The Card Mamber accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly undarstands and agrees
that the exclusive remedy for any claims relating to services or products provided by the service provider (including,
but not limited to negligence or failure to deliver on the terms of any contract between the service provider and the
Card Member) is against the service provider and not against Concierge Company andfor American Express.
Ceoenclerge Company and/or American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and availability are subject
te change.

Content is provided "AS 1S5,” without any express or implied warranties. Portions of this content are provided by
Gayot® and may not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http:imaps.google.com/helpterms maps.html). For “Map Legal Notices” click here:
(http:fwww.maps.google.comhelpllegalnotices maps.html). There is typically no cost to you for most booking efforts
Concierge Company and American Express perform on your behalf, although you are responsible for any purchases
andlor shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers
and is not responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives
to our travel counselors. For more information please visitwww.americanexpress.comitravelterms California
CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126
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