Fr“m=

Subject: Germany/Boston Tix...seats [Email Ref: 150723-000076]
Date: Wed, 22 Jul 2015 18:19:12 +0000
Attachments: LOGO lufthansa.png; LOGO lufthansa(l).png

e Centuric anner
Response 07/22/201502:19 PM

[ am not sure if they will allow assigning seats fro free 24 hours prior. At the airport on the
day of departure.

Re i&udwl

Centurion Relationshi

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer || NN 07/22/2015 01:42 PM

ok, lets just leave without seats...when can they go to the airport for seats? now or do they
have to wait for 24 hours before flicht? On Jul 22, 2015, at 1:19 PM,
wrote: = = > Response 07/22/2015 01:19 PM = Lufthansa will try, but it
all dL}]LﬂdH what will be available at teh an‘pﬂrl at this point they have plenty of seats
avaglable - Re = Centurion Relationship Manager >
: . e londay through Friday
: : 7/22/201501:15 PM =1
1h111k they H]ll}uld be I'm, without buying seats, right” They are a family so they will seat
them together I'd think.. On Jul 22, 2015, at 1:10 PM. | KGN ot = = >
Response 07/22/201501:10 PM = LH 193 17AUG TXL FRA 345P
455P - 15.00USD per seat LH 422 18AUG FRA BOS 1240P 235P - 35.00USD per seat,
100.00 - fro extra leg room seat LH 423 14JUL BOS FRA 440P 540A - 35.00USD per seat,
100. ﬂﬂ fm extra leg room seat LH 174 15JUL FRA TXL 745A 855A - 15.00USD per seat =
. sesiturion Relationship Manager =
{H"" 877-0987 = Hours: Monday through Friday
07/22/2015 01:05 PM = Let me
Centurion Relationship Manager
. = Monday through Friday
7/22/2015 01:04 PM do
you kmm 1.-.1111L the fLL 157 On JLlI 22, 2015, at 12: wrote: = = =
Response 07/22/2015 12:10 PM = - for coach cabin Lummnm
only allows to pre- .-.!.H‘-al.f:n seats FUL fee, once tickets are Lk.'-,ur.,d or at the airport for free. What
: : & Srde = Centurion Relationship Manager
2O o Hanee . Monday through Friday
ustomer ?“33"21’}1‘? 11:59 AM =
IEL’ 2[}]5 at 11:48

-

wrote: === Rmp{mw

the long haul flight, ovg
Relationship Manager
Monday through Friday 10:30am to 7:00pm EST > = Responge

07/22/2015 11:28 AM = Perfect!! Thank you!!! = Regards, = enturion
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RleLi{Jmhip Manag L,Lr

I.f:hl"'s \LLL'[:JTMI‘I
ralid unul o7/ I(‘.n EHEE

. . : wrote: = = = Rr;::-;p(mm;
07/22/2015 11:12 AM = Lesl ey, Do vou know if
their puaxpmt 5 L\{plmimn dates? Thank vou. > Re ¢lldH

Monday Lhnmgh Flldd'-. : | :

07/22/2015 11:07 AM = Ok, | Fuund my ml'\l;lkL - they wanted 10 - -according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, w ith over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 IBAUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD

3780.00 Non refundable coach \.!.1[]1 ]:.-f]' ODEUR L]ldl'l re fee. In case of Ldl'lLi..Il;l[lUl'l no value
fro the future. May 1 155 ;

= Centurion

Relationship Manager = : ..
Monday through F niday TU:30am To 700pm == Cuslomer
07/22/2015 11:05 AM = Dear - Luu]d you }'.llLrJ.HL help us a 1t

from Germany to Boston?That would be most wonderful! Thank yo u and kind regards,

The following connection would be very good: Flight Monday, 17.08.2015 from
erhin (TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) e e~

e e Flighit
Tuesday, 18.08.2015 from Frankfurt (FRA ) to Boston (B O8) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA {(BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) O n the flight from Berlin, our

ddu_ghin;-wil] be be Lo e OUr
e as last time):

data (sa

born

02139 Phone
We wi Il get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- pl ease note The
information contained in this communication 15 confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It is the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this
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communication and all copies thereof, including all attachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO _lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved > > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 15 against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content 1s provided "AS 15," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you

authorize. Fees may apply for m eetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more informationpleasevisitwww.american express.com/travelterms
California CST#1022318, Washington UBI#6 . Nevada NV#2001-
0126 = == Ref#150723-000076 = > Custome 07/22/2015 11:27

AM = [ don't know but will find out...and Yes, | can get the expiration dates... On Jul 22,
2015, at 11:12 AM, rote; = =
07/22/2015 11:12 AM = Do you know il- 15 § TAls0, 15 ssible to get
their passport's expirati ; ards o i
Relationship Manager
Monday through Friday 10:30am to 7:00pm EST > = Response
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRABOS 1240P 0235P3 L H 423 14JUL B OS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0B55A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach uuh 130. I'J{}EUR Lhdl‘l ¢ fee. In case of cancellation, no value
fro the future. May I 155 : = Centurion

Relationship Manager = — ..
Monday through Friday 100 . :

¥
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07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
from Germany to Boston?That would be most wonderful! Thank you and kind regards, Joscha
— The following connection would be very cood: Flight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) e e~

e Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
Int ernational, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA {(BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from in, our
daughter ill be below but on the return from Boston, she will heEﬂHere are our
data (same as last time): Weimar, Germany, Pass
rermany. Passpo

erlin,
Passport

itizens Address in the US:

1, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-chient
privileged, may constitute inside information, and is intended only for the use of the
addressee. It is the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have

received this ¢ ommunicatio n in error, please notify us immediately by return e-mail or by e-
| muilmih) , and destroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card webs ite = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved > > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The act ual decisi on to use
any service provider referred by Concierge Company and/or Amernican Express 1s the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider ackn owledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service p rovider a
nd not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
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availability are subject to change. = > Content 1s provided "AS 15," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 1s typically no cost
to vou for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile a nd prefe rence data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For moreinformationpleasevisitwww.americanexpress.com/travelterms California

CST#1022318, Washington UBI#600-469-694, lowa TAX002, Nevada NV#2001-0126 = = =

Re f4150723-000076 = = Respume“?.zg.zms 11:12 AM > |l Do
you know i s a boy? Also, is 1t possible to get their passport's expiration dates? Thank

= Centurion Relationship Manager =

. s: Monday through Friday
07/22/2015 11:07 AM = Ok, |
I"uund my mlxmke - 1he» wanted to stay over mi ght - ac cording to their email - in Frankfurt,
that 15 why the flight at 12:40 pm. So, with over nmight in Frankfurt the price will be: 1 LH
193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0B55A 2ADT 1012.50
202500 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
131'] ﬂﬂEUR Ll‘ldt‘l}:,t: fee. In case of cancellation, no value fro the future. May I 1ssue the

= Centurion Re]n[mmhlp Manager

E e Monday through Friday
10:30am to 7:00pm EST = = Customer 7/22/2015 11:05 AM = Dear
- could you please help us again with booking oug flicht from Germany to Boston?That
would be most wonderful! Thank vou and kind r&:gurdﬁ]ﬂ; The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin L) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufth ansa Re1 sezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) ~-————-oiiiii i i e i e oo

e e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA {BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughter will
be belov Boston, she will be -Here are our data {same as last
ime): n Weimar, Germany, Passpo

Berlin,
Passport

We wi 1l
get new visas from the U3 , but there
1s no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and 15
intended only for the use of the addressee. 1t 1s the property of JEE Unauthorized use,
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disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by _muiltu: ), and

destroy this communication and all copies thereof, including all attachments. copyright -all
rights reserved image File Attachment

LOGO luftha nsa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 Amernican Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third p arty co
neierge service contractor ("Concierge Company”). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierce Company and
American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agen ts of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or produc ts pro vided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 15 against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
pro vided "AS I5." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chick here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Expres s perform on your
behalf, although you are responsible for any purchases and/or shipping charges yvou
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provid e incentives to our travel
counselors. For more informationpleasevisitwww.americanexpress.com/travelterms

California CST#1022318, Washington UBI#600-469-694. lowa TA#002, Nevada NV#2001-
0126 > > > Ref#150723-000076 > > Response m;vzz,-'zms 11:48 AM >
Special meal fro him will be confirmed only on the long haul thght, over the water. =
e = Cepturion Relationship Manager
urs: Monday through Friday
7/22/2015 11:28 AM =
enturion Relationship Manager
i 10nday through Friday

10:30am to 7:00pm EST > > Response
[) x Tt : o

[l W e B A TA T I N

10:30am to 7:00pm EST == 71222015 11:27 AM = |
have better info for you!

is a vegetarian...please specily specific meal. YES, issue
tickets (thanks for figurir

hey wanted to stay overnight h:}ﬂ_
-urrenl address of residence tizenship

and country of birth: Germany Passport number: valid until Jan 28 2020 meal

EFTA00345009



requirements on flights: vegetaria
valid until 07/16/2023
valid until 03/17/2020
valid until 11/03/2 015, at 11:12 AM

n.Ju
wrote: = == F‘Luﬁ,punsu m o7/ 22,2{] 1511:12 AM = 3
-is a boy? Also. is 1t possible to get their passport's expiration dates? Thank you, =

nturion Relationship Manager
= (877 ) 877-0987 = Hours: Monday through Friday

30 ; > > Res qﬂ? 22/2015 11:07 AM > Ok, 1
I"uund my ]1'IIH-L—JkL - 1hu wanted to stay over might - according to their email - in Frankfurt,

that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May I iss ue the
tickets? = Regards, = = Centurion Relationship Manager =

= (&77) 877-0987 = Hours: Monday through Friday

am to /:00pm == Customer HHT."EI’EHIS 11:05 AM = Dear
with booking our fhght from Germany to Boston?That

- Luuld Yol pIder., help us again
would be most wonderful! Thank yo u and kind regard

3 s.mx The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin L) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FEA) Economy (V) == mmmmmm oo

e e e eeeee Flighit Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Bos ton - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/ 'Mdin [nternational fFRz‘\} Lul"thdmd RLiLi.LZL‘il 01h I{]min Lufthansa LH174 08:55

we are all German citizens Address in the

get new visas from the US embassy in Berlin, They should be ready before the 15th, but there
15 no guarantee for that. -- pl ease note The mformation contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by _Jmtilm: , and
destroy this communication and all copies thereof, including all attachments. copyright -all
rights rese rved image File Attachment

=== LOGO lufthansa.png, 757 bytes, Added to incident

=== image File Attachment ===

LOGO lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 Amencan Express. All rights reserved = =

EFTA00345010



When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling vour
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provid er before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for t he actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hiable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provid er . Service provider rates and availability are subject to change. = = Content 15
provided "AS IS." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chck here:
(http:/'www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions a nd other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more informationpleasevisitwww. americanexpress.com/travelterms

California CST#1022318, Washington UBI#60 -0 F 002, Nevada NVH2001-
0126 = == Ref#150723- DDDD?EJ == Customer 07/22/2015 11:27
AM = I don't know i and Yes, | can get the expiration dates... On Jul 22,

2015, at 11:12 AM, wrote: = > = Response
07/22/2015 11:12 A 0 you know il"'-ib'. a boy’ e to get
their passport's expirati : = arde Centurion
Relationship Manager 8
Monday through Friday™ 10" 5 —
07/22/2015 11:07 AM = Ok, 1 Fuund my mistake - they wanl&:d to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach u.th 130.00EUR Ll‘l -ancellation, no value
fro the future. May I 155 ) > : = Centurion
Relationship Manager -
Monday through Friday 10:30am to 7:00pm EST > = Customer
07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
from Germany to Boston?That would be most wonderful! Thank you and kind regards, _
— The following connection would be very good: Flight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfu rt /Main International (FRA) Economy (V) -

50, 15 11 poss]
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e Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Re 1 sezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our

duughtm-will be below but on t Boston, she will be '-. Here are our
n Weimar, Gergg acs

It
in Berlin, Germany

They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Un authorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I i I | :d dostroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company" ). In some cases, Concierge Company will provide vou with certain information
about the service provider(s) fulfilling yvour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Congierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but n o t limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 15 against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 1s provided "AS 15," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
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behalf, although you are resp on sible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more informationpleasevisitwww. americanexpress.com/travelterms
Califormia CST#1022318, Washington UBI2600-469-694, lowa TAH002, Nevada NV#2001-
0126 = == Ref#150723-000076 > > Response 07/22/2015 11:12 AM =
- Do you know i-s a boy? Also, 1s 1t possible to get their passport’s expiration
atpe? E : = a

Ccn[u:riun Rclmiunship h-’Iunager =

'.-'22 2015 11: ﬂ?hM Dk |
I"uund my ]1'IIH-L—JkL - 1hu wanted to stay over might - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
131] D0EUR change fee. In case of cancellation, no value fro the future. May I issue the
2 : = Centurion RL]d[]Ul‘l‘shlp Manager =

- Monday through Friday

10:30am to 7:00pm EST = = Customer 7/22/2015 11:05 AM = Dear

- could you please help us again with booking our li 1t [rom Germany to Boston?That

would be most wonderful! Thank you and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin { TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FEA) Economy (V) == mmmmmm oo

e e Flight Tuesday, 18.08 2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan Intern atio
nal, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel {T‘(L Economy (L) On the flight from Berlin, our daughter rll

be below but on the Boston, she will be]lHere are our data (same as last
bom n Weimar, Germany, Passport

time
n Berlin, Germ

bor
Berlin, Germanv, Passpor

We wi ll
get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
15 no guarantee for that. -- please note The inf ormat 1on contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us |n11114.,d1111|;,]'-,
by return e-mail or by _muilm , and
destroy this communication and all copies thereof, including all attachments. copyright d”
rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident
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image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpr ess.c om/phishing. = = © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling vour
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of th e serv ice provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hiable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content 1s
provided "AS IS." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chck here:
(http:/'www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww., umermmexprew com/travelterms
Califormia CST#1022318, Washington UBI#6 Z #0002, Nevada NV#2001-
0126 = == Ref#150723-000076 > > Response 07/22/2015 12:10 PM =
- for coach cabin Lufthans a only allows to pre-assign seats foe fee, once tickets are

issued. or at the airport for free. W ' e - _
= Centurion Relationship MunugerMﬁ (877) &TT7-0987 =
2 : riday 10:30am to 7: {]{]pm EST = = Customer
7/22/2015 11:59 : n Jul 22, 2015, at 11:48 AM,
: == > Response T22/2015 11:48 AM =
Special meal fro him will be confirmed only on the [ong haul hght, over the water. =
e o = Ceaturion Relationship Manager

R77) 877-0987 = Hours: Monday through Friday
7/22/2015 11:28 AM =
Centurion Relationship Manager

B77) 877-0987 = Hours: Monday through Friday
slome 7/22/2015 11:27 AM = 1

hnve be[ler 111fu for ‘mu‘ 15 a vegetarian...please specify specific meal . YES, issue

10: 3Dan1 to ? 00pm ES = Respo

stizenship
. valid until Jan 28 2020 meal

urrent uddrer;s of residence
and country of birth: Germany Passpor t number:
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requirements on flights: vegetarian
valid until 07/16/2023
valid until 03/17/2020

ing to their email - in Frankfurt,
that is why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May I issue the
tickets? > Regards. =G C :nurion Relationship Manager =
= (877) 877-0987 = Hours: Monday through Friday

Alam to -/ == LS 7/22/2015 11:05 AM = Dear

- could you please help us again with booking our flig rermany to Bost on?
That would be most wonderful! Thank yo u and kind 1'ugurdsW The following
connection would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt
(FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55

Frankfurt/Main International (FEA) Economy (V) == emmmm e oo e

e e e eeeee Flighit Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Bos ton - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa L :
+1 Tag Berlin - Tegel (TXL) Economy (L) O n the flight from Berlin, our duug]ﬂw
be beloy but on the return from Boston, she will bjjfj Here are our data (same as last
time) orm in Weimar, Germany, Passport
erlin, Germany o

get new visas from the Ut \ \
there 1s no guarantee for that. -- pl ease note The information contained in this
communication is confidential, may be attorney-client privileged, may constitute inside
information, and is intended only for the use of the addressee. It 15 the property of JEE
Unauthorized use, disclosure or copying of this communication or any part thereof 1s strictly
prohibited and may be unlawful. If you have received this communication in error, please

notify us immediately by return e-mail or by e-
[ [ ), and destroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved === image File Attachment ===
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
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American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or Amer ican Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = = Content i1s provided "AS 15." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.goog le.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you

authorize. Fees may apply for m eetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more informationpleasevisitwww. americanexpress.com/travelterms
Califormia CST#1022318, Washington UBIZ2600-469-694, lowa TAH002, Nevada NV#2001-
0126 = == Ref#150723- DDDD?EJ == Customer 07/22/2015 11:27
AM = I don't know i and Yes, [ ¢ e eX| :
2015, at 11:12 AM, vrote: = > = Response
07/22/2015 11:12 AM = Do you know 1 15 ¢ S1D1E 10 get
their passport's expirati : arde 1

Relationship Manager = = (877) 877-0987 = Hours:
Monday through Friday 10:30: : t:spun:-‘.:—
07/22/2015 11:07 AM = Ok, 1 Fuund my mistake - they wanted to stay over night - according
to therr email - in Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach u.th 130.00EUR Lhdl‘l : ¢ fee. In case of cancellation, no value
fro the future. May I 1ss : Centurion
Relationship Manager =
Monday through Friday TU7 : = Customer
07/22/2015 11:05 AM = Dear - could you please help us again with booking our thight
from Germany to Boston?That would be most wonderful! Thank you and kind rtgarda‘
— The following connection would be very cood: Flight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) - eeeev
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—mmmmemeee Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
Int ernational, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our
daughter 11l be below ut on the return from Boston, she will b Here are our
a5 Thst time -n Weimar, German <

y 1, but there is no guarantee for that. -- please note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I i I | :d dostroy this

communication and al | copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card webs ite > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling yvour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Expre ss strongly
recommend that vou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider ackn owledges that
Congierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 15 against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 1s provided "AS 15," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
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behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppli ers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more informationpleasevisitwww. americanexpress.com/travelterms
Califormia CST#1022318, dehlnglun UBI#600-469-694. lowa TA#002, Nevada NV#H2001-

0126 > > > Re f#150723-000076 > > Response mm.zzzms 11:12 AM >
- Do you know if-s a boy? Also, 1s 1T possiDIe 10 gel thelr passport’s expiration
atag? 5 ! S a p -

> Centurion Relationship Manager =

> Hours: Monday through Friday
07/22/2015 11:07 AM = Ok, 1
I"uund my ]1'IIH-L—JkL - 1hu wanted to stay over might - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 ]?55 {}ﬂ' TDT;'&L FARE - USD 3780.00 Non refundable coach with
131] ﬂﬂEUR len,gt, 2 ‘ellation, no value fro the future. May [ issue the

= Centurion RL]d[]Ul‘l‘shlp Manager =

- Monday through Friday
07/22/2015 11:05 AM > Dear

rom Germany to Boston?That

> (BTT7) 877-0987 -

- Luuld Yol pIdeL help us again with booking ou
would be most wonderful! Thank you and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin { TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55

Frankfurt/Main International (FEA) Economy (V) == mmmmmm oo

e e eeeeeee Flighit Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughte r-will
but on the Boston, she will he- Here are our data (same as last
n Weimar, Germany, Passport
n Berlin, Germany, Passpor
. Germany, Passpor

in Berlin, Germany,
serman citizens Address in the US:

We wi ll
get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
15 no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawf ul. If you have received this communication in error, please notify us |n11114.,d1111|;,]\,
by return e-mail or by _mmlm , and

destroy this communication and all copies thereof, including all attachments. copyright d”
rights reserved image File Attachment

LOGO luftha nsa.png, 757 bvtes, Added to incident
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image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling v our
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agen ts of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Mem ber) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hiable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content 1s
pro vided "AS I5." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chck here:
(http:/'www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reser ve the nght to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provid e incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 > >=> Rel"nlli{]'a'ﬂ 000076 = > Response 7/22/2015 11:48 AM =
Special megg onfirmed only on the Tong haul Thight, over the water. >
Regards = Centurion Relationship Manager
= (877) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST == Reapu : 07/22/2015 11:28 AM =
41! Th: gutl! = enturion Relationship Manager

= (R77) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST = = Customer 7/22/2015 11:27 AM = |
have better info for you! -is a vegetarian...please specity specific meal. . YES. issue
ickets (thanks for figuring out they wanted to stay overnight
Nuurrenl address of residence
and country of birth: Germany Passport numbe
requirements on flights: vegetaria

valid unlil ﬂ?f’lﬁ""’{}"l%

Itzenship
22 |7

female born
ul 22, 2015, at 11:12 AM
07/22/2015 11:12 AM > |l Do you know if

15 4 hu".-‘ ! Also, 1s 1t possible to get their passport's expiration dates? Thank vou,
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— ; i R ]
Centurion Relationship Manager

= - > Hours: Monday through Friday
10:30am to 7:00pm EST > > Response 07/22/2015 11:07 AM = Ok, [
found my mistake - they wanted to sta = ng to their email - in Frankfurt,

that 15 why the flight at 12:40 pm. So, with over nmight in Frankfurt the price will be: 1 LH
193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0B55A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May I 1ssue the

elato ande L - Centurion Relationship Manager =

= (87 _ = - Monday through Friday
10:30am to 7 :00pm EST = = Customer 07/22/2015 11:05 AM =

Dem’- could you please help us again with booking our flight from Germany to
Boston?That would be most wonderful! Thank yo u and kind regm‘dﬁ,-— The
following connection would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to
Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa
LH193 16:55 Frankfurt/Main International (FRA) Economy (V) oo~

- Fligeht Tuesday,
18.08.2015 from Frankfurt (FRA) to Boston (BOS) 1 2:40 Frankfurt‘Main International
(FEA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 0&:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our
duughieﬁ'ill be below but on the return from Boston, she will b Here are our
data (same as last time): in Weimar, Germany, Passpor

We wi 1l get new visas from the US embassy in Berlin.
ey should be ready belore the [sth, but there is no guarantee for that. -- pl ease note The
information contained in this communication 15 confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It is the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = > © 2015
American Express. All rights reserved > = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
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recommend that vou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Co neierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 15 against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 1s provided "AS 15," without any express or
implied warranties. Portions of this content are pr ovided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost
to vou for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also pmvide incentives to our travel
counselors. For more information pleasevisitwww., umermmexprea s.com/travelterms
Califormia CST#1022318, Washington UBI#6 I . Nevada NV#2001-
0126 = == Ref#150723-000076 = = Custome '.-'.’22 2015 11:27
AM = [ don't know but will find out...and Yes, .. On Jul 22,

2015, at 11:12 AM vrote: > > =
07/22/2015 11:12 = 0 yvou know 1

their passport's expirati ;7
Relationship Manager -
Monday through Friday 10:30am to 7:00pm EST > = Response
07/22/2015 11:07 AM = Ok, [ found my mistake - they wanted
to their email - in Frankfurt, that is why the flight at 12:40 pm. 90 with over nl'.;_hl in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0 440P 0540A 3 LH 174 15JUL FRA
TXL O745A 0B55A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach uuh 130. I'J{}EUR Lhdl‘l ¢ fee. In case of cancellation, no value
fro the future. May I 155 : 1
Relationship Manager =
Monday through Friday TO304m 0 /. 0Upm == Customer

07/22/2015 11:05 AM = Dear - Lr.:nuld you please help us agaimn with booking our ﬂlirhl

: 0 get
= Centurion

ording

from Germany to Boston?That would be most wonderful! Thank you and kind regards
— The following connection would be very good: Fhight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min

Lufthansa LH193 16:55 Frankfurt/Main International (FEA) Economy (V) —=--cmmemmememmeceeeee

S Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA {BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
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Boston - Logan International, MA {(BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our

daughter Aino will be below 2yrs, but on the return from Bosto n, she will be =2, Here are
our data (same as last limt:]_

¢ are all German citizens Address in the US:

vel new visas from the US embassy in Berlin.
th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-chient
privileged, may constitute inside information, and is intended only for the use of the
addressee. It is the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against C oncierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = = Content i1s provided "AS 15." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for se rvicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
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counselors. For more information pleasevisitwww.americanexpress.com/travelterms

California CST#1022318, Washington UBI#600-469-694. lowa TA#002, Nevada NV#2001-

0126 > > > Ref#150723-000076 > > Response “mrzz_szms 11:12 AM >
- Do you know if- is a boy? Also, is 1t possible to get their passport’s expiration

dates? Thank vou, > Regards. > = Centurion Relationship Manager >
(877) 877-0987 > Hours: Monday through Friday
07/22/2015 11:07 AM = Ok, |
I"uund my ]1'IIH.L—JkL - 1hu. wanted to stay over might - according to their email - in Frankfurt,
that 15 why the flight at 12:40 pm. So, with over nmight in Frankfurt the price will be: 1 LH
193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0B55A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May I 1ssue the
Tl Y T P = Centurion Relationship Manager =

z - Monday through Friday

7/22/2015 11:05 AM = Dear

(
10:30am to 7:00pm EST = = Customer
- could you please help us again om Germany to Boston?That
would be most wonderful! Thank you and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) ~-————-oiiiii i i e i e oo

- Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA {BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main Int ernational (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa L 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughter will
be below 2yrs, but on the return from Boston, she will be =2, Here are our data (same as last

time): hurﬂ_
born n Berlin, Germany
Berlin, Qeguany Pacsnor

Passpo

et new visas from the US embassy in Berlin. They should be ready before the 18th, but there
15 no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and 15
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail —nmllm
and destroy this communication and all copies thereof, including all attachments. copyri 5111 -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service con tractor ("Concierge Company”). In some cases, Concierge Company
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will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 15 against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google. com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
beha If, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#6 - #002, Nevada NV#2001-
0126 = == Ref#150723-000076 = = Ruxpum;Wﬂ?:’Hﬂﬂ]5 01:10 PM =
LH 193 17TAUG TXL FRA 345P 455P - 15.00USD per seat LH 422 18AUG FRA BOS
1240P 235P - 35.00USD per seat, 100.00 - fro extra leg room seat LH 423 14JUL BOS FRA
440P 540A - 35.00USD er seat, IEIEI DD fro gt s et H 174 15JUL FRA TXL
T45A 855 - = Centurion Relationship
Manager : ours: Monday through
Friday 10: 07/22/2015 01:05 PM =
enturion Relationship Manager =
4 Tunday through Friday
a1 :04 PM = do
you kmm 1..-.lmt th ; . ; : . vrote: = = =
Response in Lufthansa
only allow ; FUL‘ I"u: once 'llLkL‘lh are |:~.:-;ur;:d* or at the airport for free. What
i - = Centurion Relationship Manager
- Monday through Friday
7/22/2015 11:59 AM =

'l'ClLL" - Rupomu

the long haul flight, oy
Relationship Manager
Monday through Friday 10: : ; >

07/22/2015 11:28 AM = . ; poarde - = Centurion
Relationship Manager -

Monday through Friday 10:30am to 7:00pm EST =

= Customer
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5 a vegetarian...please HpLCif}'
12 (thanks for figuring out they wanted to stav overni
current address of residence

07/22/2015 11:27 :‘\‘\T = | hm-;, better info for you!
specific meal..Y L

X Lat 11:12 AM .. = = = Response
ﬂ?"ﬁﬁ'lﬂl"\ ll ]2 f‘h"'.’I > ' 15 ¢ g

= Centurion
Rletlﬂnhh]p Mdnd;_,u - (877 ) 877-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST > = Response _
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0B55A 2ADT 1012.50 2025.00 2CNN &77.50 1755 {]{] TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR chygee {e > o cancellation, no value
fro the future. May I issue the tickets? > Regards, = = Centurion

Relationship Manager = (8 77 = -
Monday through F nday [0:30am to 7:00pm = = LCustomer
07/22/2015 11:05 AM = Dear - could you }'.llL.-J.HL help us agam with booking our fhight

from Germany to Boston?That would be most wonderful! Thank yo u and kind regards,

The following connection would be very good: Flight Monday, 17.08.2015 from
erhin ( [XL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FEA) Economy (V) —=--cmmemmememmeceeeee

e Flight

Tuesday, 18.08.2015 from Frankfurt (FRA ) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) O n the flight from Berlin, our

dnu 5111[,]'-1?'.-1[] be belov

TE Are our

but on thege 1 Boston, she will be
: ast time): , bor n Weimar, German

born 02/05/1977 in Berlin, Germany, Passpo

in Berlin, Germany, F‘dupuH bort
in Br.,r]m Germany, Pass uri_-'-L are all German citizens ress in the

et new visas trom the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- pl ease note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-
_flnuilm:—} , and destroy this
communication and all copies thereof, including all attachments. copyright -all rights
reserved =========—=——=——===1mage File Attachment =———————
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LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident
= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = = Content i1s provided "AS 15." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for m eetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more informationpleasevis itwww. umermintxprew com/travelterms
Califormia CST#1022318, Washington UBI#6 = 002 Nevada NV#2001-
0126 = == Ref#f150723- DDEIEI? == Custome 7/22/2015 11:27

AM = I don't know and Yes, [ can get the expiration dates... On Jul 22,
wrote: > >= apnmwl—

2015, at 11:12 AM,

07/22/2015 11:12 AM = Do you know 1I" 154 bu T Also, i ossible to get
their passport's expirat] : Centurion
Relationship Manager 8
Monday through Friday 10:
07/22/2015 11:07 AM = Ok, 1 Fuund my mistake - they wanted to stay over might - according
to therr email - in Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 L H 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach u.th 130.00EUR Ll‘l 3 cancellation, no value
fro the future. May I 155 , = Centurion
Relationship Manager
Monday through Friday 10:30am to 7:00pm = = Customer
07/22/2015 11:05 AM = Dear - Luuld you please help us agam with booking our

from Germany to Boston?That would be most wonderful! Thank you and kind regards,
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— The following connection would be very good: Fhight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FEA) Economy (V) —=--cmmemmememmeceeeee

—mmmmemeee Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
Int ernational, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our

daughter -4\-'i|1 be beloy but on t 1 Boston, she will he-HerE are our
data (same as last time): born in Weimar, Germany, Passport
n Berlin, Germany, Passpo

in Berlin, Germany, Passport
in Berlin, Germany, Passpo e are all German ci

ress in the US:

We wi Il get new visas from the US embassy in B erlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have

received this ¢ ommunication in error, please notify us immediately by return e-mail or by e-
. muilm:_] , and destroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card webs ite > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling yvour concierge service. The act ual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider ackn owledges that
Congierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 15 against the service p rovider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content 15 provided "AS IS," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
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without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile a nd preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more i11I"unnu[iunplem;evi:~'.iwaw.umeriL‘anexpleaa com/travelterms
Califormia CST#1022318, Washington UBIZ60 4002, Nevada NV#2001-
0126 = > = Re f#150723-000076 > = Rewpum T/22/2015 11:12 AM =
- Do you know i[-h a bov? Also, s 1t possible to get their passport's expndlmn
ates? The T : Centurion Felationship Manager =
> Hours: Monday through Friday
7/22/2015 11:07 AM = Ok, |
I"uund my ]1'IIH-L—JkE - 1hm wanted to sta ¢ to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755. {}ﬂ' TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change [ > ancellation, no value fro the future. May [ issue the
tickets? = Regards, = = Centurion Relationship Manager =
(#877) 877-0987 = Hours: Monday through Friday
:3Uam to /:00pm = = _ustomer 7/22/2015 11:05 AM = Dear
- Luuld Yol pleaxe help us again wWilh DOOKINE 0 rom Germany to Boston?That
would be most wonderful! Thank you and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin { TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufth ansa Reisezeit: 01h 10min Lufthansa LH193 16:55

Frankfurt/Main International (FEA) Economy (V) == mmmmmm oo

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughter Aino will

be below 2vrs, but on the return from Boston, she will be =2, Here are our data (same as last
time): S - Vcimar Germany. Dacs
born i i i ; 8% 1

Berlin, Germanv, Passpo

get new visas from the LS 3 3 , but there
15 no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
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by return e-mail or b [N - . S | -

destroy this communication and all copies thereof, including all attachments. copyright -all
rights reserved image File Attachment

LOGO luftha nsa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third p arty
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling vour
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agen ts of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or produc ts provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hiable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content 1s
pro vided "AS I5." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chck here:
(http:/'www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provid e incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 > > Response 07/22/2015 11:48 AM >
Special meal fro him will be confirmed only on the long haul fhght, over the water. =

R v enturion Relationship Manager

. S toR ) Loy s Monday through Friday
07/22/2015 11:28 AM >
Centurion Relationship Manager
" = Monday through Friday

7/22/2015 11:27 AM > |

10:30am to 7:00pm EST = = Custome
have better info for you!
tickets (thanks for figuring ou

i 8 Vet P 1) st T
hey wanted to stay overni

and country of birth: Germany Passport number

requirements on flights: vegetarian
_wu]id until 07/16/2023
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wvalid until ﬂ3f|'.-’.-"2ﬂ2ﬂMfcmalc I:lun—
salid until 11/03/ nJul 22 2015, at 11:12 AM, Natalia Molaotkova

: 7/22/2015 11:12 AM > [l Do you know if
e (o get their passport's expiration dates? Thank vou, =
Centurion Relationship Manager
> Hours: Monday through Friday
07/22/2015 11:07 AM = Ok, |
ke - they wanted to stay ove 1L - according to their email - in Frankfurt,
that 15 why the flight at 12:40 pm. So, with over nmight in Frankfurt the price will be: 1 LH
193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0B55A 2ADT 1012.50
202500 2CNN E77.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May I 155 ue the
tickets? = Regards, = = Centurion Relationship Manager =

= - Monday through Friday

3 : : : 7/22/2015 11:05 AM = Dear
- could you please help us again with bOOKINE ou rom Germany to Boston?That
would be most wonderful! Thank vo u and kind regards The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) ~-————-oiiiii i i e i e oo

- er

- Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Bos ton - Logan
International, MA {BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FEA) Lufthansa Reisezeit: 0lh 10min Lufthansa L ®:55
i Tegel (TXL) Economy (L) On the flight from Berlin, our daughte will
ere are our data (same as last

we are all German citizens Address in the

We wi ll
CL W VIS > CHIDASSY S THey snould De Teady , but there
15 no guarantee for that. -- pl ease note The imformation contained in this communication s
confidential, may be attorney-client privileged, may constitute inside information, and 15
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by _muilm: ), and
destroy this communication and all copies thereof, including all attachments. copyright -all
rights reserved image File Attachment
== LOGO lufthansa.png, 757 bytes, Added to incident
=== image File Attachment ===
LOGO lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
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will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provid er before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for t he actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 15 against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provid er. Service provider rates and availability are subject to change. = = Content is
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chick here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also pmvide incentives to our travel
counselors. For more information pleasevisitwww. umerndnexprﬂas com/travelterms
Califormia CST#1022318, Washington UBI#60 " 002 Nevada NV#H2001-
0126 > == Ref#150723- DDDD?E] = = Customer '.-'.’22 2015 11:27
AM = [ don't know i and Yes, ;

2015, at 11:12 AM, wrote: = > > Response

Mundd}f Lhnmg,h Frldd\, 30 : esponse —
07/22/2015 11:07 AM = Ok, | Fuund my mistake - they wanted to stay over might - according

to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL O745A 0B55A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach uuh 130. I'J{}EUR Lhdl‘l ¢ fee In case of cancellation, no value
fro the future. May I 155 : 1
Relationship Manager =
Monday through Friday 10:30am to 7:00pm == Customer
07/22/2015 11:05 AM = Dear - Lr.:nuld yvou please help us a9 rhit
from Germany to Boston?That would be most wonderful! Thank you and kind regardﬁfﬁ
— The following connection would be very good: Fhight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfu rt/Main International (FEA) Economy (V) —-ecmemmemmmeeeeee
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e Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA {(BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Re isezeit: 01h 10min Lufthansa
LH174 0255 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our

dau _ghteriwill be below

Boston, she will b Here are our
, born n Weimar, Germany, Pasg
n Berlin, Germany, Passport

itizens Address in the US

y th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It is the property of JEE Un authorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = > © 2015
American Express. All rights reserved > > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company" ). In some cases, Concierge Company will provide vou with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but no t imited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = = Content i1s provided "AS 15." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf. although you are respon sible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
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profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms

Califormia CST#1022318, Wdahlnhlun UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 > == Ref#150723-000076 = > Respons 7/22/2015 11:12 AM =
- Do you know if- is a boy? Also, is 1t pﬂhhlb'l; to get their passport’s expiration

ateo? The FaTI I 1 = Centurion Relationship Manager >
7 = Hours: Mo nday through Friday
: » : : 7/22/2015 11:07 AM = Ok, |
found my mistake - they wanted to stay over mght - according to their email - in Frankfurt,
that 15 why the flight at 12:40 pm. So, with over nmight in Frankfurt the price will be: 1 LH
193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0B55A 2ADT 1012.50
202500 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
131] ﬂﬂEUR change fee. In case of cancellation, no value fro the future. May I 1ssue the
Centurion RL]d[]Ul‘l‘shlp Manager =

A londay through Friday

7/22/2015 11:05 AM = Dear

(8
10:30am to 7:00pm EST = = Customer
- could you please help us again with booking o om Germany to Boston?That
would be most wonderful! Thank vou and kind regards The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) ~-————-oiiiii i i e i e oo

- Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan Internatio
nal, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Beg - Tegel (TXL) Economy (L) On the flight from Berlin, our daughte il
be below but on the return from Boston, she will be Here are our data (same as last
' : n Weimar, Germany, Passport

We wi ll
et new visas from the U3 , but there
15 no guarantee for that. -- please note The informat 1on contained in this communication s
confidential, may be attorney-client privileged, may constitute inside information, and 15
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail —nmllm
and destroy this communication and all copies thereof, including all attachments. copyri 5111 -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
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Card website = To learn more about e- mail security or report a suspicious e-mail, please visit
us atamericanexpress.c om/phishing. == © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the serv ice provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS IS," without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:(h
ttp:/fwww.maps.google.com'help/legalnotices maps. html). There 1s typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges vou authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for travel
suppliers and 1s not responsible for the actions or inactions of such suppliers. We want vou to
be aware that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and m ay also provide incentives to our travel counselors. For more

information please visitwww.americanexpress.com/travelterms California C"?T#I (022318,
Washington UBI#600-469-694_ lowa TA#002, Nevada NVH#2001-0126 = == Ref#150723-
000076 > > Response 07/22/2015 12:10 PM > - for coach cabin
Lufthansa only allows o pre- n seats foe fee, once tickets are 1ssued. or at the airport for
free. What . = Centurion Relationship
Manager > 877) 877-0987 = Hours: Monday through
Friday 10:30am to 7:00pm EST = = Custome T22/2015 11:59 AM
= g ; v il 22 EE}IS at 11:48 hM wrote: === Ruﬁpunw

Reldtmmhlp Mdnd,gu ;
Monday through Friday
07/22/2015 11:28 AM =
Relationship Manager =
Monday through Friday

07/22/2015 11:27 ﬂ"s’I = | h—d\.’L better 111I"u for wm‘
specific meal..Y ' '

.-.11 d unul ﬂ?. 16/2023
valid until 03/17/2020
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MLHMIU born
ul 22, 2015, at 11:12 AM W = = = Response
07/22/2015 11:12 AM > [l Do vou know lrh is a boy? Also, 15
their passport's expiration dates? Thank yvou, = Regards, =
Relationship Manager :
Monday through Friday 10: :
07/22/2015 11:07 AM = 0k, | Fuund my I'I'll'HldkL - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach wlth 130.00EUR L]ldl'l ¢ fee. In case of cancellation, no value
fro the future. May I 15 = Centurion
Relationship Manager : [k =
Monday through Friday 10:30am to 7:00pm EST = = Cu:-;mmu:m
07/22/2015 11:05 AM = Dear - could you please help us d2¢ rhit
from Germany to Boston?That would be most wonderful! Thank yo u and kind regards,

The following connection would be very good: Flight Monday, 17.08.2015 from
Berlin (TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) - en -

Centurion
= Hours:

O o) |11 1

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) O n the flight from Berlin, our
duughim-will be belov but on the return from Boston, she will be -[urr: are our
data (same as last time): born n Weimar, Gerug; 455
’ n Berlin, Germany, Passpo
n Berlin, Germany, Passport

ress in the US: |

We wi Il get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- pl ease note The
information contained in this communication 1s confidential, may be attorney-client
privileged, may constitute inside information, and 1s intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If yvou have
received this communication in error, please notify us immediately by return e-mail or by e-

- I . - dstroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide yvou with certain information
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about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conecierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or Amernican Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content is provided "AS IS.," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for m eetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms

Califormia CST#1022318, Washington UBIZ60 ; o L2 Nevada NV#H2001-
0126 = == Ref#1530723-000076 = = Customer 7/22/2015 11:27
AM = 1 don't know but will find out...and Yes, ['Cz p ates... On Jul 22,

2015, at 11:12 AM wrote: = = = Response
07/22/2015 11:12 A o you know if
their passport's expirati : =
Relationship Manager >
Monday through Friday 10:
07/22/2015 11:07 AM = Ok, | Fuund my mistake - they wanted to stay over might - according
to their email - in Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach ‘m[h 13{]' ﬂﬂEUR Ll‘ldl‘l e fee. In case of Ldl‘lL&:lld[lul‘l.. no value

fro the future. May 1 is3

Relationship Manager

Monday through Friday 10:30am to 7:00pm EST =

07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
from Germany to Boston?That would be most wonderful! Thank you and kind regurde—
— The following connection would be very good: Flight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) -~

e o get
= Centurion

1sab

Flight
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Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
Int ernational, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin 1 (TXL) Economy (L) On the flight from in, our

duughte-will be beloy but on th m from Boston, she will b Here are our
ata (s as last time): Weimar, Germany, Pass
in Berlin, Germany, Passpo

vet new visas from the US embassy in B erlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If yvou have
received this communication in error, please notify us immediately by return e-mail or by e-

I i I | dostroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card webs ite > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider ackn owledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 15 provided "AS IS." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://'www.maps.google.com/help/legalnotices_maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf. although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
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agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
Califormia CST#1022318, Washington UBI2600-469-694, lowa TA#002, Nevada NV#2001-
0126 > == Re f#150723-000076 > > Response || | GTcTcNGNGgo7 22/2015 11:12 AM =
- Do you know if a boy? Also._ is it possible to get their passport's expiration

- g > Centurion Relationship Manager =
(877) 877-0987 = Hours: Monday through Friday

L ; == Res _-m? 22/2015 11:07 AM > Ok, 1
I"uund my ]1'II'1.1dkL - 1hu wanted to stay over might - according to their email - in Frankfurt,

that is why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
131’] ﬂﬂEUR change fee. In case of cancellation, no value fro the future. May I 1ssue the

; Centurion RL]d[]ul‘l‘shlp Manager =

= londay through Friday
3 : 51 = = T : 7/22/2015 11:05 AM = Dear
- could you please help us again W om Germany to Boston?That

would be most wonderful! Thank you and kind regards The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) - iiiii i e e oo

e e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa L 8:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our dau'&_hh,r i
br., beloy but on the return from Boston, she will be JJj Here gge

_rr‘u Weimar, Germany, Passpo

1 rlin, Germany, Passpor

Berlin, Germanv, Passpor mbu 1
Passport 2 Te an citizens Address in the US

get new visas from the US embassy erlin. They s e Te: :fore the , but there
is no guarantee for that. -- please note The information contained in this communication is
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If yvou have received this communication in error, please notify us immediately
by return e-mail or by e-mail —]Thtllm
and destroy this communication and all copies thereof, including all attachments. copyri 5111 -
all rights reserved image File Attachment

LOGO luftha nsa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
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.

us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = >
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agen ts of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
pro vided "AS I5." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provid e incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms
Califormia CST#1022318, Washington UBI2600-469-694 lowa TA#002, Nevada NV#2001-

0126 > > > Ref#150723-000076 = > Ruxpunﬁmﬂ /22/2015 11:48 AM >
Special meal fro him will be confirmed only on the long haul thght, over the water. =

turion Relationship Manager >

(877) 877-0987 = Hours: Monday through Friday
7/22/2015 11:28 AM =

= Centurion Relationship Manager =
o A e S londay through Friday

me 7/22/2015 11:27 AM = |

have better info for }fuu!qﬁ avege B ][5 T v apecific meal .YES. issue
tickets (thanks for figuring out they wanted to stay overnight

borm
!uurrum address of residence itizenship
‘ ountry of birth: Germany Passport number: aldunil Jan 28 2000 pe:

requirements on flights: vegetarian ! L Terlile Dorn

salid until 07/16/2023 ale born
valid until 03/17/2020 female bom
valid until 11/03/2079 On Jul 2L 2015, at 11:127A0M,

: s mﬂ?.-'zzfzm 511:12 AM = Do you know if
15 a boy? Also, is 1t possible to get ther passport's expiration dates? Thank you, =

anturion Relationship Manager =
(877 ) 877-0987 > Hours: Monday through Friday

esponse _w.-'zz..-'zm 511:07 AM > Ok, 1
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found my mistake - they wanted to stay over night - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
202500 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May I 1ssue the
: e Centurion Relationship Manager =

- i londay through Friday
7/22/2015 11:05 AM > Dear
om Germany to Boston?That

n ” esomer
- could you please help us again
would be most wonderful! Thank vo u and kind regards The following connection
would be very good: Flight Monday, 17.08.2015 from BEerlin L) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) --———-oeeiii i i i e i i e e e e e

- Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Bos ton - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughler-vill
be be n the return from Boston, she will be 388 Here are our data (same as last
' n Weimar, Germany,

"

Passport

et new visas from the L dssy . '5 : , but there
15 no guarantee for that. -- pl ease note The information contained n this communication 15
confidential, may be attorney-client privileged, may constitute inside information, and 1s
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail —muilm: ).

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = >
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
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utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for t he actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = > Content 15
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" chck here:
(http://'www.maps.google.com/help/legalnotices_maps.html). There 1s typically no cost to
yvou for most booking efforts Concierge Company and American Express perform on your
behalf. although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#6 ' ; : Nevada NV#2001-
0126 = == Ref#150723-000076 = = CuslumeMT.’H 2015 11:27

AM = [ don't know but will find out...and Yes, | can get the e

2015, at 11:12 AM, vrote: = = = Reapuns
07/22/2015 11:12 A 0 yvou know if

their passport's E'{plmlmn dates? Thank vou
Relationship Manager
Monday through Friday 10: '

07/22/2015 11:07 AM = 0k, | Fuund my mistake - they wanlt:d i -daccording
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, wlth over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755. {]{] TOTAL FARE - USD
3780.00 Non refundable coach w1Lh 130.00EUR clg ancellation, no value
fro the future. May I 155 7 > : = Centurion
Relationship Manager
Monday through Friday 10:30am to 7:00pm EST > = Custome
07/22/2015 11:05 AM = Dear - could you please help usag2e
from Germany to Boston?That would be most wonderful! Thank you and kind regards
— The following connection would be very good: Fhight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) - en -

enturion

e Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
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LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our

but on th 1 from Boston, she will b'HErE are our
Weimar, Germany, Passport
n Berlin, Germany. Passport

n Berlin, Germany, Passport

in Berlin, Germany, Passport|j| | ]l < are all German citizens Address in the US:

‘e w1 Il get new visas from the US embassy in Berlin.
They should be ready before the 15th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-chent
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 15 strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

moi | | - o I . - dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = > © 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content is provided "AS IS.," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms
Califormia CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 = = Response (Natalia Molotkova) 07/22/2015 11:12 AM =
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- Do you know if_t; a boy? Also, 1s 1t possible to get their passport’s expiration

ates? The g - Revards = > Centurion Relationship Manager =
= (RT7) 8B77-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST == Respons 07/22/2015 11:07 AM = Ok, 1
found my mistake - they wanted to stay over might - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
13'[] (00EUR change fee. In case of cancellation, no value fro the future. May [ 1ssue the

' : Centurion Rc]n[mmhlp Manager =
onday through Friday
: : S BT 7/22/2015 11:05 AM > Dear

- Luuld you plnmaf., help us again om Germany to Boston?That
would be most wonderful! Thank you and kind regards The following connection
would be very good: Flight Monday, 17.08.2015 from Berln { TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) --———-oeeiii i i i e i i e e e e e

- Flight Tuesday, 18.08.2015
from Frankfurt (FEA) to Boston (BOS) 12:40 Frankfurt'Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FEA) Lufthansa Reisezeit: 0lh 10min Lufthansa L ®:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our ddu-&_hmH*i]I
be bel n the return from Emiun she will bL-HLrL‘ are our data {same as 1as
time):
born
Berlin, (G
Passport

We wi ll
get new visas trom the U3 , but there
15 no guarantee for that. -- please note The imformation contained 1n this communication 15
confidential, may be attorney-client privileged, may constitute inside information, and 1s
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail Lu_muihu:
and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. == © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge

EFTA00345043



Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not emplovees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = > Content 15
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" chick here:
(http://'www.maps.google.com/help/legalnotices_maps.html). There 1s typically no cost to
yvou for most booking efforts Concierge Company and American Express perform on your
behalf. although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 =

Respunsem 07/22/2015 01:19 PM
Lufthansa - nds what will be available at teh airport, at this point they

have plenty of seats available.

F-'.eiardﬁl

Hours: Monday through Friday 10:30am to 7:00pm EST

c..mm_;mms 01:15 PV

[ think th g seats, right? They are a family so they will seat
them together I'd think.. On Jul 22, 2015, at 1:10 Pm*mvmte: ==
Response ||| EG_ 07222015 01:10 PM° P TXL FRA 345P
455P - 15.00USD per seat LH 422 18AUG FRA BOS 1240P 235P - 35.00USD per seat,
100.00 - fro extra leg room seat LH 423 14JUL BOS FRA 440P 540A - 35.00USD per seat,
100.00 - fro extra leg room seat LH 174 15JUL FRA TXL 745A 855A - 15.00USD per seat =
ainturion Relationship Manager =

(877) 877-0987 = Hours: Monday through Friday
esponse [ GG 7/22/2015 01:05 PM = Let me

Centurion Relationship Manager =
-0987 = Hours: Monday through Friday
7/22/2015 01:04 PM = do

Ty T, e

yrote: = = =

10:30am to 7:00pm EST = = Customer
you know what the fee 187 On Jul 22, 2
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Response 07/22/2015 12:10 PM = - for coach cabin Lufthansa
only a]lr.ma to pn, .:!.H"al.f:n seats R:-L fee, once tickets are 1ssued. or at the airport for free. What
= Centurion Relationship Manager
Monday through Friday
7/22/2015 11:59 AM >

rote; = =

sounds good. On Jul 22, 2015, at 11:48 AM
7/22/ Eﬂl'ﬁ ll 48 f‘L\“I =

||!U |i.]ll'lg I'lil'l.l| "Ibll' OV

Relationship Manager :
Monday through Friday 10:30am to 7:00pm EST =
07/22/2015 11:28 AM = Perfect!! Th: e

Relationship Manager

Monday through Friday 10:30am to 7:00pm EST ==
'l'J".-r 33 2015 11:27 AM = | have better info for you! § @ vegelaridn...please specily
~eal YES. issue tickets (thanks for figurin ey wanted to stay overnight)

‘urrent address LJFlLdecncu:_
citizenship and country of birth: Germany Passpor t number:
H ¥ . Ena =1 o =3 > ~J 1 i 3 . " el bl el .‘

== Response
im will be confirmed only on
= lemmn

> Response

Centurion

salid until 11/03/2019 On
= Response
is a boy? Also, is it possible to get
Centurion

o

07/22/2015 11:12 AM =
their passport's expirat]
Relationship Manager
Monday through Frida¥
07/22/2015 11:07 AM = Dk | med my I'I'll'Hl;lkL - l]1L‘-r wanh, to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach urlth 130.00EUR L]ldl'l ¢ fee. In case of cancellation, no value
fro the future. May I 155 ol . Centurion

Relationship Manager : (8 77 (087 = ;
Monday through F riday 10:30am to 7:00pm EST = = Cusmmurm
07/22/2015 11:05 AM = Dear - could you please help us age rhit
from Germany to Boston?That would be most wonderful! Thank yo u and kind regards,

The following connection would be very good: Flight Monday, 17.08.2015 from
Berlin (TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) - en -

O o) |11 1

Tuesday, 18.08.2015 from Frankfurt (FRA ) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) O n the flight from Berlin, our

11l be below but on the return from Boston, she will ht-luru are our

Aty
data (same gglast Hme burnFl Weimar, Germany, Passport
n Berlin, Germany, Passport
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e are all German citizens ress in the US

! bo
in Berlin

We wi Il get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. - pl ease note The
information contained in this communication 1s confidential, may be attorney-chent
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 15 strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e—muil security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = > © 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conecierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or Amernican Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content is provided "AS IS," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for m eetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more informationpleasevis itwww. umermmexpreax com/ travelterms
Califormia CST#1022318, Washington UBIZ60 , Nevada NV#2001-
0126 = == Ref#150723-000076 = > Customer 7/22/2015 11:27
AM = I don't know but will find out..and Yes, . On Jul 22,
2015, at 11:12 AM, wrote: = = = Response
07/22/2015 11:12 AM = Do you know if 15 ¢ TAlS0, 15 ssible to get
their passport's expiration dates? Thank you, = Regards, = enturion
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Relationship Manager : (877 877-0987 = Hours:
Monday through Friday 10: :

07/22/2015 11:07 AM = 0k, | Fuund my ml\ldkf: - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 L H 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach urlth 130.00EUR L]ldl'l ¢ fee In case of cancellation, no value
fro the future. May I 15 Centurion
Relationship Manager :
Monday through Friday 10:30am to 7:00pm EST > = Customer
07/22/2015 11:05 AM = Dear - could you please help us £
from Germany to Boston?That would be most wonderful! Thank you and kind regards
— The following connection would be very good: Fhight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) - en -

O o) |11 1

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
Int ernational, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa

LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from w our
daughter will be bem on the return from Boston, she will be ere are our
data (same as last ime): :

burnm Weimar, Germany, Pags
born _n erlin, Germany, Passport

Berlin, Germany, Puﬂspur” born
54 e gre all German citizens ress in the US:

e wi 1l get new visas from the US embassy in B erlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication i1s confidential, may be attorney-client
privileged, may constitute inside information, and 1s intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If yvou have

received this ¢ ommunication in error, please notify us immediately by return e-mail or by e-
0 ) , and destroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card webs ite > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The act ual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou caref ully consider each service provider before choosing to use that
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provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider ackn owledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service p rovider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content is provided "AS IS.," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile a nd preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more informationpleasevisitwww.americanexpress.com/travelterms
Califormia CST#1022318, Washington UBI2600-469-694, lowa TAH002, Nevada NV#2001-
0126 > == Re f#15072 76 = > Response 07/22/2015 11:12 AM =
- Du }fuu knf_m i is ; 7 Aleg s ssible to get thewr passport's expiration
: > Centurion Relationship Manager =
> Hours: Monday through Friday
07/22/2015 11:07 AM = Ok, |
I"uund my ]1'II'1.T:J|(E - they wanted to sta  to their email - in Frankfurt,
that is why the flight at 12:40 pm. So, with over nlght in ankf‘un the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755. {]'{]' TDTAL FARE - USD 3780.00 Non refundable coach with
131’] ﬂﬂEUR Lhdng:e fy = Lllation, no value fro the future. May I 1ssue the
Centurion Reld[mmhlp Manager >

i londay through Friday
: . ; 7/22/2015 11:05 AM = Dear
- could you please help us again with booking our om Germany to Boston?That
would be most wonderful! Thank you and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufth ansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) --

eI Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa LH174 08:

n
n
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+1 Tag B
be below

- Tegel (TXL) Economy (L) On the flight from Berlin, our daughte will
oston, she will b Here are our data (same as last
Weimar, Germanv, Passport

Passport

get new visas from the US embassy in Berlin. They should be ready before the 1%th, but there
18 no guarantee for that. -- please note The information contained in this communication 1
confidential, may be attorney-client privileged, may constitute inside information, and 1s
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by _muiltu: ) . and

destroy this communication and all copies thereof, including all attachments. copyright -all
rights reserved image File Attachment

LOGO luftha nsa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = >
When booking concierge services for Card Members, American Express uses a third p arty
concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agen ts of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or produc ts provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
pro vided "AS I5." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provid e incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
Califormia CST#1022318, Washington UBI#600-469-694 . lowa TA#002, Nevada NV#2001-

0126 > > > Ref#150723-000076 > > Response || | | | NN 07222015 11:48 AM >
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‘i}anl del fro him will be umrrmn;d only on the long haul flight, over the water. >
urion Relationship Manager

= rs: Monday through Friday
07/22/2015 11:28 AM =
Centurion Relationship Manager
= Monday through Friday
7/22/2015 11:27 AM = |
specific meal. YES, 1ssue

Perfect!! Thank you!!! =

10:30am to 7:00pm EST = = Customer
have better info for }-'uu!q\'ﬁ a vegetarian...please speci

tickets (thanks for figuring out they wanted to stay overnight)
urrent address of residence:
and country of birth: Germany Pass

requirements on flights: vegetarian
h\d]ld until 07/16/2023
) until 03/17/2020
salid until 11/03/

, 2015, at 11:12 AM, Natahia Molotkova
07/22/2015 11:12 AM > |l Do you kmm if
get therr passport's expiration dates? Thank vou, =
urion Relationship Manager
B77-0987 = Hours: Monday through Friday
7/22/2015 11:07 AM = Ok, |
f(JLlnd my ]1'IIH-L—JkL - 1hu wanted to stay over might - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
202500 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
13'[’1' ﬂﬂElJR Lhi.lnL.L fee - -ellation, no value fro the future. May I 1ss ue the

' Centurion RL]umehlp Manager =
il onday through Friday
7/22/2015 11:05 AM > Dear
m Germany to Boston?That

- could you please help us again
would be most wonderful! Thank vo u and kind regards The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin L) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) =---msmammmmemmm e

- Flight Tuesday, 18.08.2015
from Frankfurt (FEA) to Boston (BOS) 12:40 Frankfurt'Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Bos ton - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FEA) Lufthansa Reisezeit: 0lh 10min Lufthansa L 155
S W-‘i]l

+1 Td.f: Tegel (TXL) Economy (L) On the flight Berlin, our ddu'.___]m,
but on the return from Boston, she will be

e wi ll
et new visas from the L2 , but there
15 no guarantee for that. -- pl ease note The mformation contained in this communication 1%
confidential, may be attorney-client privileged, may constitute inside information, and 1s
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mntended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If vou have received this communication in error, please notify us immediately
by return e-mail or by —mailm: ) . and
destroy this communication and all copies thereof, including all attachments. copyright -all
rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = > © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provid er before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for t he actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provid er. Service provider rates and availability are subject to change. > > Content is
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" chck here:
(http://'www.maps.google.com/help/legalnotices_maps.html). There 1s typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694. lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 = > Custome 7/22/2015 11:27
AM = [ don't know : ales 122,
2015, at 11:12 AM, wrote: =g
07/22/20015 11:12 AM - 0 you know i
their passport's expirati : ;
Relationship Manager

0 get
enturion

07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
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TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach ‘m[h 130. ﬂﬂEUR chg -ancellation, no value
fro the future. May 1 is5 o ; = Centurion
Relationship Manager :
Monday through Friday TU5Uam (o 7. UUpm == Cuslomer

07/22/2015 11:05 AM = Dear - Luu]d you please help us again with booking our flight
from Germany to Boston?That would be most wonderful! Thank you and kind regards, Joscha
— The following connection would be very good: Flight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfu rt/Main International (FRA) Economy (V) -

e ____Flight

Tuesday, 18.08.2015 from Frankfurt (FEA) to Boston (BOS) 12:40 Frank furt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA {(BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FEA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Re isezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from in, our

i n the return from Boston, she will b ere are our

Fn Weimar, Germany, Pass
n Berlin, Germany., Pass

th, but lhere 15 no f:,LIdI'.-J.I'llEE for that. -- pleawe note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Un authorized use, disclosure or copying of this
communication or any part thereof 15 strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing, = > © 2015
American Express. All rights reserved > = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company" ). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conecierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
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provider (including, but no t imited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 15 provided "AS IS." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://'www.maps.google.com/help/legalnotices_maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf. although you are respon sible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
California CST#1022318, Wdahmglun UBI#600-469-694_ lowa TAHO02, Nevada NVH2001-
0126 = > > Ref#150723- DDDD?(‘J > Response 07/22/2015 11:12 AM =
- Do }fuu knuu if 7 Also, 1s 1t possible to get their passport's expiration
: Centurion Relationship Manager =

s: Mo nday through Friday
07/22/2015 11:07 AM = Ok, 1
fﬂLlnd my ]1'IIH-L—JkE - they wdmed to stay over night - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
202500 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
13'[] 'D'DEUR Ll‘ldt‘l}:.t‘ -llation, no value fro the future. May I 1ssue the
Centurion Relationship Manager =
877-0987 = Hours: Monday through Friday

:30am to /:00pm == Custome 7/22/2015 11:05 AM = Dear
- Luuld you please help us again om Germany to Boston?That
would be most wonderful! Thank you and kind regard<Jjj - The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin {TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) --———-oeeiii i i i e i i e e e e e

- Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan Internatio
nal, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FEA) Lufthansa Reisezeit: 0lh 10min Lufthansa L ®:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughletﬂwi]l

be below 2yrs, but on the return from Boston, she will be =2, Here are our data (same as last
time hun- Weimar, Germg PR
born i Berlin, Germany, Passport 1

Berlin, Germany, Passport
Passport ve are all German citizens Address in the US
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We wi ll
get new visas trom the Us embassy . ' 5 g ready belore the , but there
is no guarantee for that. -- please note The informat 1on contained in this communication 1s
confidential, may be attorney-client privileged. may constitute inside information, and is
mntended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If yvou have received this communication in error, please notify us Inllﬂﬂ[lldtt?l‘-,’
by return e-mail or by e-mail _(mdllm

and destroy this communication and all copies thereof, including all attachments. Lup}fnght -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e- mail security or report a suspicious e-mail, please visit
us atamericanexpress.c om/phishing. = > © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the serv ice provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = > Content 15
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" chick here:(h
ttp:/www.maps.google.com'help/legalnotices maps.html). There 1s typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges yvou authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for travel
suppliers and 1s not responsible for the actions or inactions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and m ay also provide incentives to our travel counselors. For more
information please visitwww.americanexpress.com/travelterms Califormia CST#1022318,
Washington UBI#600- {002, Nevada NV#2001-0126 = = = Ref#150723-
000076 > > Respons 7/22/2015 12:10 PM > [l for coach cabin
Lufthansa only allows to pre- dHngn seats foe fee, once tickets are 1ssued, or at the airport for
free. Wha = Centurion Relationship
Manager = = Hours: Monday through

Friday 10:303m o ?fll"?ﬂli 11:59 AM
L|| 22,2015, at 11:48 AM, === Response

M 07/22/2015 11:48 AM > Special meal fro him will I:u:‘ Lunf'rmed only on
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Relationship Manager =
Monday through Friday
07/22/2015 11:28 AM 3
Relationship Manager :
Monday through Friday 10: :

ﬂ? 22720105 11:27 AM =1 have better 111fu for '-,uu‘ § & vegeldrian. . pledse specily
Libenen| YES. issue tickets (thanks for figuring out they wanted to stay overnight)
hunl_(,um,m address of residence:
itizenship and country of birth: Germany Passpor tn
valid until Jan 28 2020 meal requirements on flichts: vegetaria
alid until 07/16/

“enturion

\ \ : = Response
07/22/2015 11:12 AM = 15 a boy? Also, 15 1t [}H%IhlL to get
their passport's expirati ;
Relationship Manager :
Monday through Friday T0: : :
07/22/2015 11:07 AM = Ok, | Fuund my ml'\l;lkL - they wanted to stay over night - according
to therr email - in Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 IBAUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach \.!.1[]1 ]:.-f]' O0EUR L]ldl'l ¢ fee. In case of cancellation, no value
fro the future. May I 1554 el Cm[urmn
Relationship Manager >
Monday through Friday 10:30am to 7:00pm EST > = Customer
07/22/2015 11:05 AM = Dear - could you please help us a2¢
from Germany to Boston?That would be most wonderful! Thank yo u and kind regards,
F The following connection would be very good: Flight Monday, 17.08.2015 from
erhin (TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) e e~

1zht

Y <) |

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - TLE'LI (TXL) Economy (L) O n the flight from Berlin, our

2 Boston, she will be =2. Here are our
1 Welmar, Germany, Pgeaaas
in Berlin, Germany. Pass

We wi Il get new visas from the US embassy in Berlin.
efore the 1¥th, but there is no guarantee for that. -- pl ease note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and 1s intended only for the use of the
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addressee. It is the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I i I | dostroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO _lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved > > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content 1s provided "AS 15," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for m eetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and 1s not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also pmvide incentives to our travel
counselors. For more information pleasevisitwww. dmerlmnexpreas com/travelterms

California CST#1022318, Washington UBI#60), F , Nevada NV#2001-
0126 > > > Ref#150723-000076 > > Custome 7/22/2015 11:27
AM = [ don't know i and Yes, | can get the expiration dates... On Jul 22,

2015, at 11:12 AM :
GT“’EE'EHHII'IE ' TR ssible to get

Mundd}f Lhnm}:h Frldm,r 30 : 5 :—
07/22/2015 11:07 AM = Ok, | Fuund my mistake - they wanted to stay over might - according

to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in

Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
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3780.00 Non refundable coach with 130.00EUR ch;
fro the future. May I issue the tickets? = Regards, =
Relationship Manager
Monday through Friday T : 51— = CL er

07/22/2015 11:05 AM = Dear - could you please help us agal
from Germany to Boston?That would be most wonderful! Thank you and kind regards,
— The following connection would be very cood: Flight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min

Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) e e~

wncellation, no value
Centurion
=987 = Hours:

Y <) |

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
Int ernational, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa

LH174 08:55 +1 Tag Berlin - Tecel (TXL) Economy (L) On the flight from . our
daughte § Boston, she will b ere are our
ata (s as Lt Weimar, Germany. Pasg

th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-chient
privileged, may constitute inside information, and is intended only for the use of the
addressee. It is the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card webs ite > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = > © 2015
American Express. All rights reserved > = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider ackn owledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
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contract between the service provider and the Card Member) 15 against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 1s provided "AS 15," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to vou for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 > == Re f#150723 76 = > Response 7/22/2015 11:12 AM =
- Do you know 1 s 4 boy? Also, is 1t possible to get their passport's expiration

e R Centurion Relationship Manager =
s: Monday through Friday
07/22/2015 11:07 AM = Ok, |
I"uund my ]1'IIH.L—JkL‘ - 1hu. wanted to stay over might - according to their email - in Frankfurt,
that 15 why the flight at 12:40 pm. So, with over nmight in Frankfurt the price will be: 1 LH
193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0B55A 2ADT 1012.50
202500 2CNN E77.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May I 1ssue the

Lot o Dol Centurion Rc]n[mmhlp Manager =
eMonday through Friday
07/22/2015 11:05 AM = Dear

10:30am to 7:00pm EST = = Custome
- could you please help us again om Germany to Boston?That
would be most wonderful! Thank vou and kind regards The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) ~-————-oiiiii i i e i e oo

e e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA {BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main |111Lmdiiundl fFRJ‘U LLlr[]L-.iﬂ'-i-d RLi'-i-L‘ZE_il' 01h I{]min LLlr[]L-.iﬂ'-i-d L
+1 Tag ]

Berlin,
Passport
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get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
1s no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It i1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail —mailtr.:: ).

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved mmage File Attachment
LOGO luftha nsa.png, 757 bytes, Added to incident
image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved ==
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agen ts of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
pro vided "AS I5." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provid e incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 = > Respons 7/22/2015 11:48 AM =
Special mes: ' ] onfirmed only o . uver the water. =
> Centurion Relationship Manager =

. .- Monday through Friday
m to 7:00pm EST = = T22/2015 11:28 AM =
1 The i enturion Relationship Manager =

- > Hours: Monday through Friday
_?.fzz..-'zms 11:27 AM > |

10:30a
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-a]. Y'ES. 1s5ue

o I
Itzensnip

valid until Jan 28 2020 meal

have better info for }-‘ml!-m ave 5L1drldn p]mm, L.pu;uf

1K B = ¥ T % WA - 'l I

and country of birth: Germany Passport number
‘ ‘ . on flights: vegetarian
valid until 07/16/202
valid unlLI 03/17/ ”’E}“D

1 L2015, at 11:12 AM
7/22/2015 11:12 AM =
s L possIDIE o gel telr passport's expiration dates? Thank vou, =
santurion Relationship Manager =
(877 ) 877-0987 = Hours: Monday through Friday

; ! SR sum?EEED]SHD?ﬁM - Ok, 1
found my ]1'IIH-L—JkL - 1hu mmh;d to stay over might - according to their email - in Frankfurt,

that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
131’] 00EUR Lh‘m;_,t, fee. In case of cancellation, no value fro the future. May I issue the
Lot o B Centurion Relationship Manager =

) 877-0987 = Hours: Monday through Friday
7/22/2015 11:05 AM = Dear

om CGermany to Boston?That

AW

""

ca3llam to JJU0Upm = = Lustomer
- Luuld Yol pIder., help us again
would be most wonderful! Thank yo u and kind regards The following connection
would be very good: Flight Monday, 17.08.2015 from L) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FEA) Economy (V) == mmmmmm oo

e e Flight Tuesday, 18.08 2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Bos ton - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa L :55

2l Tegel (TXL) Economy (L) On the flight from Berlin, our ddu'.___hlr.,

n the return from Boston, she WI” b Here are our dgk

get new visas Irom the Us embassy >riin. Y8 e ready belore the , but there
15 no guarantee for that. -- pl ease note The mformation contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail —lmlilm:
and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

=== LOGO lufthansa.png, 757 bytes, Added to incident
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image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website > To learn more about e- I'I'ldil security or report a suspicious e-mail, please visit
us dmmerlmnexpreah comy [!Ihl%hll'lg == 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling vour
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for t he actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hiable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content 1s
provided "AS IS." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chck here:
(http:/'www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww. umermmexpreaa com/ ‘travelterms
Califormia CST#1022318, Washington UBIZ60 = Nevada NV#2001-
0126 = == Ref#150723-000076 > > Customer 7/22/2015 11:27
AM = I don't know but will find out...and Yes, ates

2015, at 11:12 AM, Tote: > g

07/22/2015 11:12 A 0 you know 1 ¥ N :s1ble to get
their passport's expiraty ; : 1
Relationship Manager = (877) 877-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST > = Respons
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according
to therr email - in Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 15AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL O745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach u.th 130.00EUR clg ancellation, no value
fro the future. May I 1ss e , Centurion
Relationship Manager = -0987 > Hours:
Monday through Friday 10:30am to 7:00pm EST = = Custome
07/22/2015 11:05 AM = Dear - could you please help us agam with booKing our
from Germany to Boston?That would be most wonderful! Thank you and kind regards,
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— The following connection would be very good: Fhight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel {T}it) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FEA) Economy (V) —=--cmmemmememmeceeeee

—emmmemeee Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 04 1 Tag Berh se| (TXL) Economy (L) On the flight from in, our
daughte 1l be b n the return from Boston, she will b ere are our
ata (< i n Weimar, German
erlin, German
Passport
in Berlin, Germany, Passpo ¢ are all Germa

55 1n the US:

We wi Il get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

mai | [ oo I . . dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Congierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 15 against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content 15 provided "AS IS," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
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without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http:/'www.maps. google.com/help/legalnotices maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel

counselors. For more information please visitwww. amer icanexpress.com/travelterms
Califormia CST#1022318, Washington UBI#6 2 02, Nevada NV#2001-
0126 === Refit15072 == 7/22/2015 11:12 AM =

- Do you knou 1 ; L passport's expiration
Centurion Felationship Manager =
- : Monday through Friday
7/22/2015 11:07 AM = Ok, |
I"uund my ]1'IIH-L—JkL - 1hu wanted to stay over might - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 ]?55 {}ﬂ' TDTAL FARE - USD 3780.00 Non refundable coach with
131'1 ﬂﬂEUR Lh‘m;_,t, 2 -=llgtion, no value fro the future. May 1 issue the

; = Centurion Relationship Manager =
877-0987 = Hours: Monday through Friday
07/22/2015 11:05 AM = Dear

m Germany to Boston?That

dlTl Lo IUPII = = L USIOMEr

- Luuld Yol plmxr., help us again
would be most wonderful! Thank you and kind regar The following connection

would be very good: Flight Monday, 17.08.2015 from Berlin L) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55

Frankfurt/Main International (FEA) Economy (V) == mmmmmm oo

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Bethip - Tegel (TXL) Economy (L) On the flight from Berlin, our daughli:r- will
be beloy ut on the return from Boston, she will b ere are our d . ol
time) orm '
born erlin, Germany

Berlin, JMDUIL
Passport we are all German citizens Address in the 1US:
We wi ll

get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
15 no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
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by return e-mail or by e-mail to | i . N

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved mmage File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png. 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website > To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. == © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 15 the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content 1s
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chck here:
(http:/'www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 > > > Ref#150723-000076 >

Response 07/22/2015 01:10 PM

LH 193 1 1 55P - 15.00USD per seat LH 422 18AUG FRA BOS
1240P 235P - 35.00USD per seat, 100.00 - fro extra leg room seat LH 423 14JUL BOS FRA
440P 540A - 35.00USD per seat, 100.00 - fro extra leg room seat LH 174 15JUL FRATXL
T45A 855A - 15.00USD per seat
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(B77) 877-0987
Hours: Monday through Friday 10:30am to 7:00pm EST

F 07/22/2015 01:05 PM

Respons

Let me he

Hours: Monday through Friday 10:30am to 7:00pm EST

Cu:.lnrm:_ 07/22/2015 01:04 PM
do you know what the fee is? On Jul 22, 2015, at 12:10 PM, vrote:
Response _ 07/22/2015 l.'-l 10 PM = Or CoACh cabin uI"L]mnm

only allows to p:n, .-J.H"alf:n seats FUL =gssued, or at the airport for free. What
i - : Centurion Relationship Manager =

ours: Monday through Friday
7/22/2015 11:59 AM >
rote; = = > Response

um will be confirmed only on
enturion

1 7-0987 = Hours:

Relationship Manager =
Monday through Friday 10:30am to 7
07/22/2015 11:28 AM § ‘Lmuriﬂn

Relationship Manager
Monday through Friday 10:30am to 7:00pm EST g me
07/22/2015 11:27 AM = | have better info for you 1% a

specific meal. ' YES., issue tickets (thanks for figunng out they wanted to stav overni 'hli
‘urrent address of l'Udei:nLL

00pm EST = = Respe

07/22/2015 11:12 f‘h\’I *- Do yuu ]mn:-w :sible to get
their passport's expirati ; : = Centurion
Relationship Manager : > 17 = :
Monday through Friday 10:30am to 7:00pm EST = = Respons
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0B55A 2ADT 1012.50 2025.00 2CNN R&77. 5{] 1755. {]{] TDT&L FARE - USD
3780.00 Non refundable coach '-,!,1L]1 ]:.-[]' ﬂﬂ'EUR Lapoe ancellation, no value
fro the future. May I issue the : Centurion
Relationship Manager =
Monday through Friday TO30am o /. 0Upm == Cuslomer
07/22/2015 11:05 AM = Dear - Lr.:nu]d WOl }'.llL.-J.HL help us agam with booking our
from Germany to Boston?That would be most wonderful! Thank yo u and kind regards,
Joscha — The following connection would be very good: Flight Monday, 17.08.2015 from

1zht
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Berlin (TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) -~

- Flight
Tuesday, 18.08.2015 from Frankfurt (FEA) to Boston (BOS) 12:40 Frank furt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA {BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FEA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 0% Tag Berlin - Tegel (TXL) Economy (L) O n the flight from in, our
duughte‘ﬁ' Boston, she will be il Here are our
n Weimar, German 5

we are all Germa ss in the US
et new visas trom the US embassy in Berlin.
y 1, but there 1s no guarantee for that. -- pl ease note The
information contained in this communication 1s confidential, may be attorney-chent
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 15 strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing, = > © 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide yvou with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conecierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or Amernican Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content is provided "AS IS.," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
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click here:(http://maps.google. com/help/terms maps.html). For "Map Legal Notices" click
here:(http://'www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf. although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for m eetings and event planning. We reserve the nght to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
California CST#1022318, Wd*;hinglun UBI#600-469-694, lowa TAHD02, Nevada NVH2001-
0126 = > > Ref#150723- DDDD?() > Custome 07/22/2015 11:27

AM =1 don't know; and Yes, | c: et the e : i 122,
2015, at 11:12 AM WIOLE: S ' 5
07/22/2015 11:12 A= know ; : 30 15 1 ;sible to get

their passport's expiration dates? Thank you, = Kegards, - = Centurion
Relationship Manager :
Monday through Friday 10: : > :
07/22/2015 11:07 AM = 0k, | Fuund my I'I'll'HldkL - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0B55A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach wlth 130.00EUR change fee. In case of cancellation, no value
fro the future. May I 1sge - arde Centurion
Relationship Manager : SN987 = Hours:
Monday through Friday TO:30am o 7 :0Upm = = Customer
07/22/2015 11:05 AM = Dear - Luu]d you }]'L.-.!.HL‘ help us agamn with booking our,
from Germany to Boston?That would be most wonderful! Thank you and kind regards,
The following connection would be very good: Flight Monday, 17.08.2015 from B
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) - en -

e Flight

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
Int ernational, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LHI174 08 i eoel (TXL) Economy (L) On the flight from . our
daughter on the return from Boston, she will b ere are our

burn” Weimar, German |Idk,, :
n Berhin, Germany. Baas

we are all German citizens

erlin, Germany, Passport ress in the US:

vet new visas from the US embassy in B erlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
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communication or any part thereof 15 strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card webs ite = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = > © 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider ackn owledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content is provided "AS IS.," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww. umermmexpreax com/travelterms
Califormia CST#1022318, 1':-1'-'r¢151'lll'lgli.]1'l UBI#6(0 2 TALN02, Nevada NVH#2001-
0126 > == Re #1507 7/22/2015 11:12 AM =
i | S passport's expiration
i Cen[unun Relationship Manager =
: s: Monday through Friday
7/22/2015 11:07 AM = Ok, |
I"uund my ]1'II'1.T:J|(E - they wanted to stay over mght - according to their email - in Frank furt,
that is why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1?55 DD TDTAL FARE - USD 3780.00 Non refundable coach with
131] 00EUR Lhdng:e Lllation, no value fro the future. May [ issue the
il Centurion Relationship Manager >

#77-0987 = Hours: Monday through Friday

dates? Thank vou
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10:30am to 7:00pm EST = = Custome
- could you please help us again with booking om Germany to Boston?That
would be most wonderful! Thank yvou and kind regar The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin {TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) --

7/22/2015 11:05 AM = Dear

eI Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa L 8
i Teeel (TXL) Economy (L) On the fligh erlin, our daughtey i

CTe dare our

_n
_n

We wi ll
get new visas from the Ul embassy . '5 : but there
18 no guarantee for that. -- please note The information contained in this communication 1
confidential, may be attorney-client privileged, may constitute inside information, and 1s
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail tojeevacation(agmail.com({mailto:jeevacation(@ gmail.com) .
and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO luftha nsa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = >
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agen ts of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
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service provider. Service provider rates and availability are subject to change. = > Content 15
pro vided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google. com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost to
yvou for most booking efforts Concierge Company and American Express perform on your
behalf. although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provid e incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms

California CST#1022318, "I."-"m;h[ngltm UBI#6 _{3 4002, Nevada NV#2001-
0126 === Rul"r.lliﬂ"ﬂ 000076 = = Respons 7/22/2015 11:48 AM =
Special me firmed only on'the Tong haul Thgnt, over the water. >

g 1turion Relationship Manager =

(AR N s: Monday through Friday

7/22/2015 11:28 AM =

turion Relationship Manager =

onday through Friday
Alam to J:00pm ES Lo tasiomer 7/22/2015 11:27 AM = |

have better info for you 15 a wgddnun p ease specilagng Sbemes] YES, issue

15 (thanks for figur hey wante v overpieh . 1—
urrent address of residence: itizenship

and country of birth: Germany Pass valid until Jan 28 2020 meal
requirements on flights: vegetarian male bor
valid until 07/16/202 ale born
valid until 03/17/202 emale bor
valid until 11/03/ nJul 22,2015 at 11:12 A
wrote: = = > Respons 07/22/2015 11:12 AM = - Do you know if
s a boy? Also, 1s 1t possible to get their passport's expiration dates? Thank you, =
;= Centurion Relationship Manager >
B77-0987 = Hours: Monday through Friday
. : ; . 7/22/2015 11:07 AM = Ok, |
found my mistake - they wanted to sta r to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
202500 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
13'[’1' ﬂﬂEU R Lhi.lnL.L fi tion, no value fro the future. May I 1ssue the
; Centurion Relationship Manager =

. ;- Monday through Friday
7/22/2015 11:05 AM > Dear
rom Germany to Boston?That

10:30am to 7: ﬂﬂpm E‘iT = Rup

LY AT

- could you please help us again Wilh DOOKINE OU
would be most wonderful! Thank vo u and kind regards The following connection
would be very good: Flight Monday, 17.08.2015 from XL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) =---msmammmmemmm e

e _Flight Tuesday, 18.08.2015
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from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Bos ton - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
+1 Tag in - Teoel (TXL) Economy (L) On the fligh erlin, our daught
on the return from Boston, she will ere are our dak

Berlin,
Passpo wve are all German citizens Address in the US

get new visas from the US embassy in Berlin. They should be ready before the 15th, but there
is no guarantee for that. -- pl ease note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It i1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If yvou have received this communication in error, please notify us immediately
by return e-mail or by e-mail _{muiltu: ).

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not emplovees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for t he actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = > Content 15
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" chck here:
(http://'www.maps.google.com/help/legalnotices_maps.html). There 1s typically no cost to
yvou for most booking efforts Concierge Company and American Express perform on your
behalf. although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
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agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww. amer icanexpress.com/travelterms
Califormia CST#1022318, "ﬂ-’dﬁhlnblun UBI#6 ? s levada NV#2001-
0126 = == Ref#150723- EIDCIEI?E: = Custome 33 2015 11:27

AM = | don't know and Yes, I'can gel the expuy : R
2015, at 11:12 AM, rote: = > = RLHPUII};{:
07/22/2015 11:12 AM = 0 you know JI"le'-, O | e get

their passport's expiratj -
Relationship Manager
Monday through Frida¥
07/22/2015 11:07 AM = Dk | Fuund my ml\ldk&, - they wankd to stay over night - according
to their email - in Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL O745A 0B55A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR chggee {e > of cancellation, no value
fro the future. May I issue the tickets? > Regards., - Centurion
Relationship Manager :
Monday through Friday 10:30am to 7:00pm == Customer
07/22/2015 11:05 AM > Dear [l Luu]d you }]lLrJ.HL help us a
from Germany to Boston?That would be most wonderful! Thank you and kind regar
The following connection would be very good: Flight Monday, 17.08.2015 from
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) -~

e Flight

Tuesday, 18.08.2015 from Frankfurt (FEA) to Boston (BOS) 12:40 Frank furt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA {BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FEA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from in, our
daughter "il] be be n the return from Bmmn she Wlll b HLrL are our
data (samgas last Hmel

new visas from the US embassy in Berlin.
th, bui there is no guarantee for that. - please note The
mﬂmnaimn u:-nhumd in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 15 strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-
mail _fnmilm:—} . and destroy this
communication and all copies thereof, including all at tachments. copyright -all rights
teserved —7———— image File Attachment ===
LOGO lufthansa.png, 757 bytes, Added to incident image File

EFTA00345072



Attachment LOGO lufthansa.png, 757 bytes, Added to incident
= Privacy Statement | Visit the Centurion Card website > To learn more about e—muil security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. > = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 15 provided "AS IS." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://'www.maps.google.com/help/legalnotices_maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also pmvide incentives to our travel
counselors. For more information please visitwww. umenmnexprﬁaa com/travelterms
California CST#1022318, Washington UBI#6 2 (02, Nevada NVH#2001-
0126 === Refit15072 == Respons 7/22/2015 11:12 AM =

1 passport's expiration
Cen[unun Relationship Manager =

i Monday through Friday
7/22/2015 11:07 AM = Ok, |
fﬂLlnd my ]1'IIH-T:J|{E - they wanted to sta ¢ to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
202500 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May [ issue the

' e Centurion Reld[mmhlp Manager >

londay through Friday
7/22/2015 11:05 AM = Dear
om Germany to Boston?That

dates? Thank vou

- Luuld you please help us again

would be most wonderful! Thank you and kind regards The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin L) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) --
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e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa L
+1 Tag g Tl (TXL) Economy (L) On the flight erlin, our daughte
n the return from Boston, she will b ere are our data (s:

n

Al

gel new visas from the
is no guarantee for that. -- please note The information contained in this communication is
confidential, may be attorney-client privileged, may constitute inside information, and is
mntended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If vou have received this communication in error, please notify us immediately
by return e-mail or by e-mail L:}_muilm: ).

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. = > © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not emplovees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = > Content 15
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" chck here:
(http://www.maps.google.com/help/legalnotices maps.html). There 1s typically no cost to
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you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms

Califormia CST#1022318, Washington UBI2600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 =

Res ﬂnsmﬂ?fﬂﬂﬂﬁ 12:10 PM
i fc . area only allows to pre-assign seats foe fee, once tickets are

issued, or at the airport for free. What would you like to do?

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer

== RmpnmL

o

e long haul Thght, ov
Relationship Manager >
Monday through Friday
07/22/2015 11:28 AM =
Relationship Manager =
Monday through Friday 1to-
07/ 22 2015 11:27 ﬂ"s’I = | hm,r., hL[lLI’ 111I"u FU]’ ¥i

lEhl% vegetaria
alid u111|1 rl I('.n

07/22/2015 11:12 AM >
their passport's expiration dates’
Relationship Manager =
Monday through Friday e
07/22/2015 11:07 AM = Ok, | Fuund my I'I'IlHleL - lhu, vmnh, 0 stay over night - according
to their email - in Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach ‘m[h ]:.-ﬂ' ODEUR ghanee aabeancellation, no value
fro the future. May 1 iss Centurion
Relationship Manager :
Monday through Friday 10:30am to 7:00pm EST = = Custome
07/22/2015 11:05 AM = Dear - could you please help us a2¢

! Thank vou, = Regards, -

‘enturion
Hours:

zht
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from Germany to Boston?That would be most wonderful! Thank yo u and kind regards,
Joscha — The following connection would be very good: Flight Monday, 17.08.2015 from
Berlin (TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) - en -

e Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa

LH174 (g ' TXL) Economy (L) On the flight fron g our
daughte ' t Boston, she will ere are our

Weimar, Germany, Pass
n Berlin, Germany

55 1n the US:

e w1 1l get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- pl ease note The
information contained in this communication 1s confidential, may be attorney-client
privileged, may constitute inside information, and 1s intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If yvou have
received this communication in error, please notify us immediately by return e-mail or by e-

mail o S . - destroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 15 provided "AS IS." without any express or
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implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.coogle.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms

Califormia CST#1022318, Washington UBIZ60 - 2002 Nevada NV#2001-
0126 = == Ref#150723-000076 = = ['LlﬁlumurW?fﬁ3.-"2'['1'15 11:27
AM =1 don't kn 1d Yes, [ can get the ey
2015, at 11:12 A '
07/22/2015 11:12 AM =
their passport's expirat)
Relationship Manager
Monday through Frida¥ [
07/22/2015 11:07 AM = Dl-c | Fuund my ml\ldk&, - they wankd to stay over night - according
to their email - in Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach ‘m[h 130. ﬂﬂEUR C 'lLLlldLlﬂl'l.. no value
fro the future. May I issye the 7 > ;
Relationship Manager :
Monday through Friday T0:30am to /:00pm == Customer
07/22/2015 11:05 AM > Dear [l could you }]lLrJ.HL help us
from Germany to Boston?That would be most wonderful! Thank you and kind regards, Joscha
The following connection would be very good: Flight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) -~

enturion

Pl L e L s

e Flight

Tuesday, 18.08.2015 from Frankfurt (FEA) to Boston (BOS) 12:40 Frank furt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA {BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FEA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 i ceell TX1) Economy (L) On the flight from W1, our
daughte on the return from Boston, she will h;_—luru are our
ata (s 1 Weimar, Germany, Passpor

Crim, LreTIimeany.

et new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-client
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privileged, may constitute inside information, and is intended only for the use of the
addressee. It is the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

mail | o S . - destroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO _lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. > = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that you caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content is provided "AS 1S," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://'www.maps.google.com/help/legalnotices_maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also pruvide incentives to our travel
counselors. For more information please visitwww. dTI'lEl'ILdI'lEK}]l’EHH com/travelterms
California CST#1022318, Washington UBI#6Q0 a LALN02, Nevada NVH2001-
7/22/2015 11:12 AM =
passport’s expiration
Centurion Relationship Manager =
: Monday through Friday
7/22/2015 11:07 AM = Ok, |

C to their email - in Frankfurt,
that 15 why [hE nli__,ht at 12:40 pm. SU with over I'lli__,ht in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ZADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May [ 1ssue the
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hip Manager >

londay through Friday
07/22/2015 11:05 AM = Dear
om Germany to Boston?That

enturion Relations

could you please help us again
would be most wonderful! Thank you and kind regard The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin L) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) - iiiii i e e oo

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FEA) Lufthansa Reisezeit: 01h 10min Lufthans:
+1 Ta ; ewel (TXL) Economy (L) On the fligh Berlin, our dau
the return from Boston, she will ere are our dat:
g1l n Weimar,

Berlin, any, Pass erlin, Germany,
Passport g - T
We wi ll
get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
is no guarantee for that. -- please note The information contained in this communication is
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If vou have received this communication in error, please notify us immediately
by return e-mail or by e-mail Lul_muihu: ).

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. = > © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not emplovees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
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American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms
Califormia CST#1022318, Washington UBIZ2600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 =

Respons

I - -
Special meal Tro um will be conlirmed only on the long haul flight, over the water.

(RT7T7) 877-0987
Hours: Monday through Friday 10:30am to 7:00pm EST

Perfect!! Thank vou'!!

Hours: Monday through Friday 10:30am to 7:00pm EST

7/22/2015 11:27 AM
a vegetarian...please speci
wanted to stay overni

eal.l. YES, 1ssue

[ have better info for vou
tickets (thanks for figurin
urrent address of residence
and country of birth: Germany Pasg
cegniremente on flights: vegetaria
valid until 07/16/20
valid until 03/17/

‘itizenship

passport's expiration dates? Thank you, =
turion Relationship Manager =

rs: Monday through Friday
07/22/2015 11:07 AM = Ok, 1

ing to their email - in Frankfurt,

30am to [/
found my mistake - they wanted to stay ove

r night - accorn
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that 15 why the flight at 12:40 pm. So, with over nmight in Frankfurt the price will be: 1 LH

193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0B55A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
tion, no value fro the future. May [ 1ssue the
Centurion Relationship Manager =

: - Monday through Friday
07/22/2015 11:05 AM = Dear

m Germany to Boston?That

10:30am to 7:00pm EST = = Custor
- could you please help us aga
would be most wonderful! Thank vou and kind regard The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin L) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) ~-————-oiiiii i i e i e oo

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA {BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FEA) Lufthansa Reisezeit: 0lh 10min Lufthang
+1 Tag g Tezel (TXL) Economy (L) On the flig erlin, our dau

be b : Boston, she will

Berlin,
Passpo

et new visas from the US embassy in Berlin. They should be ready before the 18th, but there
15 no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and 15
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail Lu_muilm: ).,
and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. == © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling vour
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihzing a service provider acknowledges that Concierge Company and/or American Express

EFTA00345081



are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 15 against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS IS," without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chick here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms
Califormia CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 =

Customer || 7/22/2015 11:27 AM

[ don't kn and Yes, | can get the expiration dates... On Jul 22, 2015, at
11:12 AM === Response T/22/2015 11:12
AM = . S Alon o passport's
expiration dates? Thank vou, > ards C enturion Relationship

s: Monday through
Friday 10: 2/2015 11:07 AM =
Ok, I found my ]11lHldkE they wanted to stay over night - according to their email - in
Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will
be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3
LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT
1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable
U.htLh ulth 130. E}E}EUR Lhdl‘l ssellation, no value fro the future. May |
Lote Centurion Relationship Manager =

- onday through Friday
7/22/2015 11:05 AM > Dear
m Germany to Boston?That

Manager :

LU 1o /. 0upm = = ustomer
- Luuld you please help us again
would be most wonderful! Thank you and kind regard The following connection
would be very good: Flight Monday, 17.08.2015 fro L) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) --————-oiieii i i i i i i i i e e e oo

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt‘Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA {BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
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Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight erlin, our daught

on the return from Boston, she will b ere are our dat;

Berlin,
Passport

we are all German citizens Address in the US:

get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
1s no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It i1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail Lu_muiltu: ).

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. == © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 15 against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS IS," without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chick here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms

Califormia CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
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07/22/2015 11:12 AM

boy? Also, 1s it possible to get their passport’s expiration

Response
Do
dates? Thank vou,

Hours: Monday through Friday 10:30am to 7:00pm EST

Response mwﬂﬂt’lﬁ 11:07 AM
Ok, I foun . ey wanted to stay over night - according to their email - in

Frankfurt, that is why the flight at 12:40 pm. So, with over night in Frankfurt the price will
be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3
LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT
1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable
coach with 130.00EUR change fee. In case of cancellation, no value fro the future. May 1
1ssue the tickets?

Hours: Monday through Friday 10:30am to 7:00pm EST

Custome /22/2015 11:05 AM
Dear | HE & again with booking our ﬂ15.]1111ny to

Boston?That wuuld be most wundLrI"Lll'T]mnk you and kind regar The following
connection would be very good: Flight Monday, 17.08.2015 from L) to Frankfurt
(FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) =---msmammmmemmm e

e Flight Tuesday, 18.08.2015
from Frankfurt (FEA) to Boston (BOS) 12:40 Frankfurt'Main International (FRA) Lufthansa
Reisezeit: 07h 55min Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Td'&_
Frankfurt/ M‘un International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
+1 Tag Bethip - Tegel (TXL) Economy (L) On the flight gerlin, our daugh
be belc ut on ik als 05ton, she will b ere '
tim 1. bo Welmar, Germa
bor 1 Berlin, German

Berlin, Gegnany Passport o in Berlin, Germany
Passport we arg all G crozens Address in the

_n

Wwe will
get new visas from the US embassy in Berlin. They should be ready before the [th, but there
15 no guarantee for that. -- please note The imformation contained 1n this communication 15
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confidential, may be attorney-client privileged, may constitute inside information, and 1s
mtended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail to jeevacationf@gmail.com (mailto:jeevacation(@ gmail.com) ,
and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved mmage File Attachment

=== LOGO lufthansa.png, 757 bytes, Added to incident
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To learn more about e-maill securlly or report a susplclous e-mail, please visit us at amerncanexpress comiphishing.
& 2015 American Express. All rights resarved

When booking conclerge services for Card Members, Amarican Exprass usas a third party conciarge service contractor
("Conclerge Company®). In some cases, Conclerge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company
and/or American Express Is the responsibility of each Card Member. Conclerge Company and American Express strongly
racommend that you carefully consider each service provider bafore choosing to use that provider. Service providers are not
employeas or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Exprezs in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conclerge Company andfor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or fallure to deliver on the terms of any coniract
batwean the sarvice provider and the Card Member) is against the sarvice provider and not against Concierge Company andfor
American Express. Conclerge Company andior American Express shall not be liable for less, damage, or other clalm with
raspect to any services or products provided to Card Member by service provider. Service provider rates and availability are
subjact to change.

Content is provided "AS IS " without any express or implied warranties. Portions of this content are provided by GayobE and
miay not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use" click hera:
{http:{fmaps.google. com/helpiterms maps_htmly. For "Map Legal Motices® click here:

(hitp: e, maps. google. comvhelplegalnotices maps.hitml). Thera is typically no cost to you for most booking efforts Conclerge
Company and American Express perform on your behalf, although you are responsible for any purchases andior shipping
charges you authonze. Feas may apply for maatings and event planning. We reserve the right to note profile and preference
data for servicing purposes. American Exprass acts solely as sales agent for travel suppliers and Iz not responsible for the
actions or inactions of such suppliers. We want yvou o be aware that certain suppliers pay us commissions and other incentivas
for reaching sales targeis or other goals, and may also provide Incentives to our travel counselors. For more information please
visit www. americanexpress comitravelterms California CSTE#1022318, Washinglton UBKE00-469-694, lowa TA#002 Mevada
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