From: |
To: Amex Centurian Travel <[ G
Subject: Re: Travel & Hotel for | N [ NI I (Email Ref: 150723-000218]

Date: Wed, 22 Jul 2015 19:22:33 <0000

[ see this email now!! Book her the Swisshotel Grand Shanghai! Let me know cancellation policy..thanks!

On Jul 22, 2015, at 2:17 PM, Natalia Molotkova <[ I - 1o ¢:

|»_Centurion Banner

Response (MNatalia Molotkova) 07/22/2015 02:17 PM

Hotels: SWISSOTEL GRAND SHANGHAI 1 YU YUAN ROAD SHANGHAI CN 200040
CLASSIC ROOM KING-3550QM MODERN DESIGN - 180.73 USd per night plus tax THE
PULI HOTEL AND SPA 1 CHANGDE RD-JINGAN DISTRICT SHANGHAI CN 200040
GRAND KING ROOM - 276.51USD per night plus tax Other hotels | didn't find in our
reservation system, will have to reach out fo them directly.

Regards,
Natalia Molotkova

Customer ﬂ

tis ok...do the direct thght...thanks On Jul 22, .:u1'ﬁ 'L‘ 1:18 PM, Matalia Molotkova wrote:
> > Response (Natalia Molotkova) 07/22/2015 01:18 PM > The only one urLL non stop
flight from Ron e to Shanghai is C h|r1f_| Eastern, but uulbuu id is availa hIL or 1 business. 1

MU 788 02AUG FCO PV 0910P 0245P - business 2 MU 787 25AUG PVG f O 1230P

0710P - coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can be refunded with

120.00EUR cance lation [LL change fee is also 120.00EUR. Is it OK or should | look fro

,_m 180 lmq fli gl | :.f r.':: """ wa l | :.l hu | .,Lw:,h m |w ,_1L,I|L'ILLI id as well. Working on hotels. =
lia Molptkovg = hip Manager

= Haurs: Monday throu JH Friday

10:30am 0 /:0Upm = > Luslomer | 07/22/2015 01710 PM =
thank you! and | have L: I st of hotels.. .;r11, one of therm will do...regular room (v vhich ever has
best L1,cl ] = Hotels in St unuhu =) Sw J;.ulLI grar n, Shanghal = 2) de |IL] lF alace

u|r1qq-. 1 service apartment 3{! The Puli hotel and spa = 4) ”‘*‘arﬂ.m hotel = 5) Pei Mansion
otel On Jul 22, 2015, at 1:06 PM, Natalia I“Iuln:,l« ova W rL te: = > Response (Natalia

Molotkova) 07/22/2015 01:06 Ph 1“ = K¢ =
Cer |l on HL|:.] onship Manager = =
: ey 1 Friday 10:30am to 7:00pm > > Luslorn 1Lr
) 07/22/2015 u] LJ“I FM = HI Nata :-hd .can you please put on HOLD a
e . round trip Rome/Sha anghi (dates below) coach, L:u well as a centrally
ocated hotel (something along the lines of a .Jcrf oft or hy L:ll is perfect) attached is passport
rmL L"Julua Aug 2 - 25 L-L.[H.H' Rome Arriv ne we will need a round trip
i g with_hotel for 23 nights I—HC'I“I LU:;JI:f I: PASSPORT
DATE: July 22, 2015 at 11:0 C

], 11”’1’9 u}-'L'L-u #Jduﬂu Inc JLH = F’r f.-_n:,g, qld'L nent | Visit the Centurion
i 2l 6-mal security or report a suspicious e-n m|l [1ILL|:.|, J :.|I
> > @ 2015 American Express. All rights reserved =

vhen booking concierge services for f ard Member s, American Express uses a th rJ [Jdl
cone erge se -."ILU contractor ( 'f oncierge Com [mrlI ). In some cases, Concierge Compar 'y
will provide you with certain information about the service proy vider(s) fulfilling your conc |Lruu

service. The LlLluL:I decision to use any service provider referred by uL[lL IJJL Company
and/or American Express is the responsibility of each Card Member. Conc erge Company
and American Exp fL:.J strongly recommend Itml you carefully consider each service
:;nri_:u-f'id-;-' before choosing to Us e that provider. Service pre oviders are not employees or
gents of Concierge LL npany or American I:,-aprL,,:- and are not authorized to act on behalf

u Concierge Company or American I:,-;pru* S in any way. th Card Member accepting and

utilizing a service provider acknowledges |<.|l f_,-L"';'ILrL]L Company and/or American :'ua;.a'
are in no way responsible for the actions of the service provider used by the Card Member,
and L;-.Jr“,,f, understands an d agrees that the exclusive remedy for L:ny claims relat ru |L

EFTA00345092



services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rate s and availability are subject to change. =
= Content is provided "AS |15," without any express or irnﬁjlicc warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
he by license jogle “Mape = of Use" click here:
' “Man | egal Notices” click here:

). There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you autrmri.:c.
Fees may apply for meetings and cucntﬁlanning. We reserve the right to note profile and
{Urerurcnce data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or inactions of such suppliers. We want
you to be aware that certain suppliers pay us commissions and other incentives for reaching
sales largets or olperggals. and gy glac vide Incentives to our travel counselors. For
more information California
C5T#1022318, Washington #oUU-4p8-084, lowa [TAFUUZ, Nevada NV#2001-0126 = = =
Ref#150723-000218 = = Response (Natalia Molotkova) 07/22/2015 01:06 PM = Sure, on it...
= Re = i3 Molatlkaya = ¢ ' ionship Manager
> Hg ':Ta-1u}r'cay through Friday

) 07/22/2015 01:04 PM = HI

]

:d0am to /:00pm EST > > Cuslomer |
Matasha...can you please put on HOLD a ticket for . round trip Rome/Shanghi

(dates below) coach, as well as a centrally located hotel (something along the lines of a
Marriott or hyatt is perfect) attached is passport Travel Dates: Aug 2 - 25 bcpart: Rome

Arrival: »we will need a round triggifare along with hotel for 23 nights
FROM SUBJECT: PASSPORT ATE: July 22, 2015 at
11:04:4 ichard Kahn==================== [mage Fih‘: Altachment

==================== MG 1203.|
Statement | Visit the Centurion Cardy
a suspicious e-mail, please visit us = >0 2015 American
Express. All rights reserved > > When booking concierge services lor Card Members,
American Express uses a third party concierge service contractor ("Concierge Company”). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred by Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no way responsible for the actions of the service
provider used by the Card Member, and cxprcasf’y understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not imited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates
and availability are subject to change. = > Content is provided "AS 15," without any express
or implied warranties. Portions of this content are provided tg Gayot® and may not be used
without wrilen permissi zed he ar by license For Google "Maps Terms of Use"
click here: "Map Legal Notices" click

g, 119419

= W1

bytes, Added to incident > Privacy
yre akb =-mail security or report

1

here:| J. There is typically no cost
to ?Juu or most booking efforts Conclerge Company and American Express perform on your
be

1alf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the rig.hf’m note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel

California CST#1022318, Washington UBI#E00-
126 = > > Reff#150723-000218 >

Response (MNatalia Molotkova) 07/22/2015 01:18 PM

The only one direct non sto ﬂiElht from Rome to Shanghai is China Eastern, but outbound is
available only in business. 1 MU 788 02AUG FCO PVG 0910P 0245P - business 2 MU 787
25AUG PVG FCO 1230P 0710P - coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can
be refunded with 120.00EUR cancellation fee, change fee is also 120.00EUR. |Is it OK or
should | look fro connecting flights? | can wait list her in coach on the outbound as well.
Woarking on hotels.

1

God-Doa, evada
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Regards,
Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

Customer | ) 07/22/2015 01:10 PM
thank *,fuu‘_ and | have a ist of hotels...any one of them ul | do.. f':_,n‘;lulr_” room (which ever has
best deal!) = Hotels in Shanghai: > > 1) gmabull:l grand Sh unghcl = 2) m,hgr t Palace
Jingan service cmurlrrmm = J ThL Fuli hotel and spa = 4) Yan'an hotel = 3) Pei Mansion
hotel On Jul 22, 2015, at 1:06 PM, Natalia I”Iululkm.—.l v.ruh, = = > Response (Matalia
Molotkova) 07/22/2015 01:06 PM = 2 3lalis : :
uLfllufldn HLIdhungrnp Manager =
! FIIJJ} ’I-_J am 1o o = Luslomet
) 07/22/2015 01:04 PM > HI N.—_I'lclb-hd .can you please put on HOLD a
C , round trip Rome/Shanghi (dates below) coach, as well as a central Y
located hotel (someth |r‘|'g along the lines of a "»IclrruL[ or h al[ is perfect) attached is passport
ave D.-_Il':_,‘a Aug 2 - 25 De _Jdr[ Rome Arrivz ' zsyme we will need a round trip
airfare g with hotel for 23 %]flib FROM: SUBJECT: PASSPORT
DATE: July 22, 2015 at 11:04:42 AN . Kichard
T imaage File Attachment ===s=================
IM(; f_fLJ:xJLC 11&1’1 9 f_J':,-'[Lb ,-'E.Jr_iurlu incident = Privacy Statement | Visit the Centurion
Cardw 3 > =8 r‘ncn security or report a suspicious e-mail, please visit
= =@ 2015 American Express. All rights reserved = =
Ing conclerge services for Cﬂru Members, American Expru&.a uses a third party
LJnqugL service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before erddn g to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and medl’s understands an d agrees that the exclusive rn,rrquJl} for Lml, claims relating to
services or products provided by the service provider (Including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against Hm service pruwdu and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
oss, damage, or other claim .u.i“ respect to any services or Fruduclﬁ provided to Card
Member by service pruwdu Service provider rates and availabi ity are subject to change. =
= Content 15 provided "AS |5," '.'||1.|' out any prrubb or implied warranties. Portions of this
-:,Jr‘|1Lr|l er prunJLd by ':Jr_l‘,...'l dnr_i r‘rmv nui be used mh 1out written permission. Used
he ; of Use” click here:
LL;Jr-;I Motices™ click here:
ere is typically no cost to you
booking efforts Lonclerge ompany and American Express perform on ruur behalf,
ulthuucr you are responsible for any purchases and/or shipping charges you authorize.
Fees r‘rmv apply for meetings and wm[ olanning. We reserve the right to note profile and
preference data for servicing purposes. merican Express acts solely as sales c|'§.'§.-f'll. or

travel &.upplmra and is not responsible for the actions or inactions of such bu[_lphu_,rb We want
you to be aware that LLrlmH bupplmra pay us L..J[TI[TII&-,JIUHL- and other incentives for reaching
sales targets or other gogls 2 incentives o travel counselors. For

California
evada NVE2001-0126 = = =

more information please
CST#1022318, Washingle
Ref#150723-000218 =

Response (Natalia Molotkova) 07/22/2015 01:06 PM
Sure, on it...

Regards,
Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST
Customer |

I 07/22/2015 01:
HI Matasha...can you please put on HOLD a ticket for round trip Rome/Shanghi

(dates below) coach, as well as a centrally located hote -lbUH"IL[hI[ g Lalur g the lines of a
Marriott or IWL:LL is perfect) attached is passport Travel Dates: Aug 2 epart: Rome

EFTA00345094



Arrival: § iz s we will need a round triggirfare alang with hotel for 23 nights
FROM: SUBJECT: PASSPORT ATE: July 22, 2015 at
11:04:4 : Richard Kahn==========SSSSS222S= image Fiﬁ': Attachment
==================== |MG_1203.jpg, 119419 bytes, Added to incident

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at [ R T TGTchchczTNN

& 2015 American Express. All rights resarved

When booking conclerge services for Card Members, Amarican Exprass usas a third party conciarge service contractor
("Conclerge Company®). In some cases, Conclerge Company will provide you with certaln information about the service
provider(s) fulfilling your concierge servica. The actual decision to use any service provider referred by Concierge Company
and/or American Express Is the responsibility of each Card Member. Conclerge Company and American Express strongly
racommend that you carefully consider each service provider bafore choosing to use that provider. Service providers are not
employeas or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Exprezs in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conclerge Company andfor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or fallure to deliver on the terms of any coniract
batwean the sarvice provider and the Card Member) is against the sarvice provider and not against Concierge Company andfor
American Express. Conclerge Company andior American Express shall not be liable for less, damage, or other clalm with
raspect to any services or products provided to Card Member by service provider. Service provider rates and availability are
subject to change.

Content is provided "AS |8, " without any express or implied warranties. Portions of this content are provided by GayobE and

miay not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use" click hera:
1 . For "Map Legal Motices® click here:
i 1. There is typically no cost to you for most booking effarts Conciarge

Company and American Express perform on your behalf, although you are responsible for any purchases andior shipping
charges you authonze. Feas may apply for maatings and event planning. We resarve the right to note profile and preference
data for servicing purposes. American Exprass acts solely as sales agent for travel suppliers and Iz not responsible for the
actions or inactions of such suppliers. We want you o be aware that certain suppliers pay us commissions and other incentivas
for reaching sales targeis or other goals, and may also provide incentives to our travel counselors. For more information please
wisit “ California CST#1022318, Washington UBI#600-469-694, lowa TA#002_ Mevada
NWH#2001-0126

Reff150723-000215
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