From: [N -
To: Amex Centurian Travel <|| R -
Subject: Re: Travel & Hotel for | N [N I (Email Ref: 150723-000218]

Date: Wed, 22 Jul 2015 19:56:15 <0000

lets just reserve for now! thanks

On Jul 22, 2015, at 3:55 PM, Natalia Molotkova ﬂ_} wrote:

|»_Centurion Banner

Response (Natalia Molotkova) 07/22/2015 03:55 PM
| reserved it, but we are only holding it, correct? Or you want me to issue the ticket?

Regards,
Natalia Molotkova

Customer | 07/22/2015 03:49 PM
ok, all sounds g ) ok It thanks On Jul 22, 2015, at 3:46 PM, Ne iLiI

Molotkova wrote: = == Bes , (Natalia Mo JLPL ja) 0712212015 03:46 PM = - If we do fu y
refundable liu.u.'. for (as for now only busir 1ess class ava ..if_.|L on the outbound
flight), the fare is 63 -ancellatior 1 P 1| cy fro l e hotel is 24 hours prior to arrival. >
H r1arde = el A ek ..il'.]l'

J \']f_
Monday through Friday

= [22/2015 03:35 PM = | see

this emai "'J:;" Br JP hL" the Swisshotel Grand Shangha e Ifnr:;; cance lla lIL 1

:;-'Jliu}r' thanks! On Jul 22, 2015, at 2:17 PM, Natalia Mo _,|."".~_"H_| wrote: : = Response

(Matalia Molotkova) 07/22/2015 02:17 PI‘-’I Hr tels: SWISSOTEL G w'a‘aL‘.l SHANGHAI 1 YU

1f JAN ROAD SHANGHAI CN 200040 CLASSIC ROOM KING-355QM MODERN DESIGN -

10:30am

80.7 :? UQJ ’-|L night plus tax THE PULI Hf, EL NNL"' SPA 1 CHANGDE RD-JINGAN
DISTR xN~:-|;aI CN 200040 GRAND KING I—‘ OM - 276.51USD { per night plus tax
Other ulu_lh | didn't find In our reservatic on system, w | have to rea ch out to them directly. =

F-'1r"'-:';w ough Friday

10:30am to U0 == ustomer | 1722 .»_':,,'1 .’ 1 PM = l IS
ok...do the direct 1 I hl hanks On Jul 22, 2015, at 1:18 PN Ll iIL Molotkova wrote: >
Response ._Nu.u ia ‘JL J.I'U_,-...i_l 07/22/1201501:18 PM = The JH| one direct non ar fli |u |l
from Rome to Shanghai is China Eastern, but outbound |:. available only in business. T MU
788 02AUG FCO PV(G 0910P 0245P - business 2 MU 787 25AUG P\ "’_a FCO 1230F 0710P -

coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can be refunded w fith 1 2'13 00EUR
cancellation fee, ,,h.-_lru:u fee Is also 120.00EUR. |s it OK or should JJF 0 connec l|rw
Iifj'll':j'.’~ can wa lI st her ir 1 coach on the outbound as well gl . e *

ILL iturion Relationst I‘Ll \ager =
wrs: Monday through Friday 10:30am to /:0Upm
) 07/22/2015 -L-] 1“ PM = thank you! a nL1 have L| st of hotels. urr-.-'

one of them w rl.*ul.n.r oom (which ever has best deal!) > Hotels in ghum ai: > >
”|h sotel gra nJ uhr_IHL = 2) delig h Palace Jingan service apartment > I'he I’ ili hote
1 > 4) Yan'an ull_*l = 5) Pei Mansion hotel On Jul 22, 2015 at 1 Ju PI“I ~.J talia
['f"_{lu'.vau-\-u wrote: > > > w_*::;;;u":jr :' m L2 J Ma JI.I":. ova) 07222015 01:06 PM > Sure, on it...

g h 1I”IL| 1ager
= = 5 I‘fh day through -r|L1L|
10:30am e M EE un.—‘.-;n‘nrn‘

ITI221 .»_"-'1'*\ 01:04 PM>H

Nu tasha...can you [1ILL|:|_* [Ju on HOLD a ticket fo round trip Rome/S hdﬂg;_‘ |

dates below) coach, as we I J,., a centrally located hote (somethir 51 along the nes of a
h arriott or hy s per erlltllur"';d is passport Trz ve L‘.I ll_u Aug i_l Depart: Rome

rival: Shanghil: we w | need a round tripg ng with hotel for 23 nights
I—Hf_Jh : SUBJECT: PASSPORT [E.a“k[': July 22, 2015 at
11:04:42 AN ED : Richard Kahn==================== image File Atts iu | nent
———————————————————— II‘ G 1203.)pa, 1 1J L,l,,,.a 'xLML to Inc ident = cy
Statement | Visit the ';l_*n urion Card we “| e: a1 I_:.;;:Ll | y or report
a suspicious e-mail, please ~|‘ tusatamerican 5 2015 American
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Express. All rights reserved > > \When booking concierge services for Card Members,
American Express uses a third party concierge service contractor ("Concierge Company”). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred hé Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to us e that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Com pany or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no WEF responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided bi; the service
provider [including{. but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Cnncier%c Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rate s
and availability are subject to change. > > Content is provided "AS |S," without any express
or implied warranties. Portions of this content are provided tg G ayot© and may not be used
without wri |52 ic r oo%lc “‘Maps Terms of Use"
click | : -1aP Legal Notices" click
here:| ). There is typically no cost
to KDLI or most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the righf to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for

reachinP sales t : : r travel
counselors. For lterms
California CST# , washington s . lowa , Nevada NV#2001-

_fNat;alia Molotkova) 07/22/2015 01:06 PM >
jon Relationship Manager
= : Monday through Friday

Respo
ol
- -
10:30am to /:00pm == Customer | ) 07/22/2015 01:04 PM = HI
Matasha...can you please put on HOLD a ficket for , round trip Rome/Shanghi
(dates below) coach, as well as a centrally located hote somothing along the lines of a
Marriott or hyatt is perfect) attached is passport Travel Dates: Aug 2 - 25 Depart: Rome
Arrival: L we will need a round trigal ng with hotel for 23 nights
FROM: SUBJECT: PASSPORT ATE: July 22, 2015 at
11:04:4 : Richard Kahn==================== mage File Altachment
s===s=s=s====s=s=s====== IMG_1203.jpg, 119419 bytes, Added to incident > Pri vacy
- ;

Statement | Visit the Centurion Car -mail security or report
a suspicious e-mail, please visit us = =@ 2015 American
Express. All rights reserved > > When booking conclerge services for Card Members,

American Express uses a third party concierge service contractor ("Concierge Company”). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred hé Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member ac cepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no Waf" responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided bi; the service
provider [including{. but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Cuncior%c Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates
and availability are subject to change. > > Content is provided "AS |1S," without any express
or implied warranties. Portions of this content are provided baGaym@ and may not be used
without wri 5= : ic or Google "Maps Terms of Use"
click | ). For "Map Legal Notices" click
here:| ces_maps.html). There is typically no cost
to Huu or most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the righf to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel

0126 > > > Ref#150723-000218 > = nse
5 i s > i; 5 =
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California CST#1022318,
Nashington -4bH-b B4, lowa evada NV#2001-0126 > > = Ref#150723-
000218> > Response (Matalia Mulmkwm 07/22/2015 01:18 PM > The only one direct non
blup flight from Rome to Shanghai is China Eastern, bu t outbound is available only in
business. 1 MU 788 02AUG FCO PVG 0910P 0245P - business 2 MU 787 25AUG PVG
FCO 1230P O710P - coach 1ADT 244640 TOTAL FARE - USD 2445.40 Can be refunded
with 120.00EUR cancellation fee, change fee is also 120.00EUR. |Is it OK or should | look 1r0
Ldr"lr"lLLlll‘lg Il|gh1&.? | can .u.r_l.||. list er in coach on Hlu cutbound as well. Working on hotels. -
= Cent 2 ip Man ager

: sures: Mon day 1hrmgh Friday

) 07/22/2015 01310 PM >

’I-_J SUarm 0 pm ES = Lustomer |
thank you! and | have a list of hotels...any one of them will do.. ruguldr room (which ever has
best deall) > Hotels in Shanghai: > > 1) Swissotel grand Sh r:i”][_]hr.” delight Palace
Jingan service cmclrlmuﬂ > J4) The Puli hotel and spa > 4) Yan'an hull:lf? o) Pel Mansion
hotel On Jul 22, 2015, at 1:06 PM, Natalia |'""|I:I|L'}“‘h..'lvcl v rmu = = > Response (Matalia
Molotkova) 07/22/2015 01:06 PM = ' alalis
LLnlL.rhm HLIdhur‘mfnp Manager =
Frua} ’ILJ am 1o p == Luslomer
) 07/22/2015 01:04 PM > HI Natasha...can you please put on HOLD a
round trip Rome/Shanghi (dates below) coach, as well as a centrally
located hote L&.ur‘nn;lt mlg along the lines of a "hkunu[[ or h~ att is perfect) attached is passport
rr_'i-f':_.| DcIlL"a Aug 2 - 25 Depart: Rome Arrivi zsume we will neaed a round trip
girf; with hotel for 23 n |igh1b. FROM : SUBJECT: PASSPORT
DATE: July 22, 2015 at 11:04: 42 / . Kichard
IM(; ELJJJ;_:-C 1191 9 b';.-'[Lb AJdLLﬂU |r‘|L|dLr‘|1 = F’rw.;u,"-..' Statement | Visit the Centurion
ail security or report a suspicious e-mail, please
> > © 201 5 American Express. All rights reserved >
> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by fiur‘luugL Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to us e that provider. Service providers are not employees or
;-.'ur'.]cntb of Concierge Company or American Express, and are not authorized to act on behalf
Concierge Company or American Express in any way. he Card Member accepting and
utilizing a service provider acknowledges that Con qugL Company and/or American Express
are in no way responsible for the actions of the service provider used by t he Card Member,
and expressly understands an d agrees that the exclusive rurrmd;, for '3‘”1r claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service [_:-rl:}wdu and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rate s and availability are subject to change. =
> Content is provided "AS |15," without any prru&-b or implied warranties. Portions of this
-:,umml arL |:Jr|:h.|d|:|:1 by (52 Y jote and r‘ruw m}i be used .u.lh 1wout written permission. Used
he ( s of Use” click here:
). For "Map Legal Notices™ click here:
(http:/'www.maps.google .com/help/legalnotices_maps.html). There is lypmallv no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping ¢ larges E, oL
authorize. Fees may apply for meetings and event planning. We reserve the righf to note
FJrn:;znfiln:J and preference data for servicing purposes. American Express acts solely as sales
%]Ln[ for travel suppliers and is not responsible for the actions or inactions of such suppliers.
want you to be aware that certain suppliers pay us commissions and other incentives for
ru.;lfhn q sales targets or other goals, and m ay also provide incentives to our travel

California C5T#1022318,
ashington -4bY-ob4, lowa evada NV#2U01-0126 = = > Ref#150723-
000218 > = HL?:.[JCI[‘I?:.U chllclllcl [»1ulmlkwa1 L? ££ 2015 01:06 PM = Sure, on it... = Regards,

5 Mon day through Friday
10:30g ( pm : ustomer ( ,-'JF" 222015 01:04 PM = HI
Natasha...can you ".:I|Lr_|&~ll pui on HOLD a ticket tor . round trip Rome/Shanghi
(dates qulu.*u,u coach, as well as a centrally located hote -lbumuhng all:}r l; the lines of a

lMarriott or Iwa[[ Is [JLHLL[.I attached is passport raﬁ,l D-:llL‘a Aug Lpart Rome

Arrival: = we will need a round tri ng with tulLI for 23 nights
FROM: SUBJECT: PASSPORT ATE ._|L.|f, 22,2015 at
11:04:4 e Attachment

::::::::::::::::.:::: 1M "Ii[_]j JI—J':‘:J
Statement | Visit the Centurion
a suspicious e-mail, please visit

119419 L‘n}fw&. Addn;u lu incident > Frivacy
ite = a-mail security or report
> > © 2015 American

EFTA00345192



Express. All rights reserved > > \When booki ng concierge services for Card Members,
American Express uses a third party concierge service contractor ("Concierge Company”). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred hé Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no Waf responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees t hat the
exclusive remedy for any claims relating to services or products provided b{ the service
provider [including{. but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Cnncier%c Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates
and availability are subject to change. > > Content is provided "AS |S," without any express
or implied warranties. Portions of this content are provided tg Gayot® and may not be used
without wri |52 ic r Google "Maps Terms of Use"
click | : -1aP Legal Notices" click
here:| ). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel

[] [T)s

California CST#1022318, Washington

a NVA2001-0126 = > > Ref#120723-000218 = =
_ ) 07/22/2015 03:35 PM > | need ticket to be Fully
Refundable also! My brain is still on vacation! Sorry | did not tell you...can ?{ju change it? or
did you only reserve her ticket? On Jul 22, 2015, at 1:18 PM, MNatalia Molotkova wrote: = = =
Response (Matalia Molotkova) 07/22/2015 01:18 PM > The ﬁnIP; one direct non stop flight
from Rome to Shanghai is China Eastern, but outbound is available only in business. T MU
788 02AUG FCO PVG 0910P 0245P - business 2 MU 787 25AUG PVG FCO 1230P 0710P -
coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can be refunded with 120.00EUR
cancellation fee, change fee is also 120.00EUR. Is it OK or should | look fro connecting
flights? | can wait list her in coach on the outbound as | = =

va > Centurion Relationship Manager W}
= 5. Monda thr::m%]h riday 10:30am to /:UUpm = > ustomer
| ) 07/22/2015 01:170 PM = thank you! and | have a list of hote |s...an
one of them will do...regular room (which ever has best deal!) = Hotels in Shanghai: > = ‘I{

Swissotel grand Shanghai > 2) delight Palace Jingan service apartment > 3) The Puli hotel
and spa > 4) Yan'an hotel = 5) Pei Mansion hotel On Jul 22, 2015, at 1:06 PM, Natalia
Molotkova wrote: = > > Response (Natalia Molotkova) 07/22/2015 01:06 PM = Sure, on it...
= > F=HN va = Ce ' ionship Manager

: Monday through Friday
10:30am to /:00pm == Customer | 07/22/2015 01:04 PM = HI
Matasha...can you please put on HOLD a ficket for , round trip Rome/Shanghi
(dates below) coach, as well as a centrally located hote smmcthin% along the lines of a
Marriott or hyatt is perfect) attached is passport Travel Dates: Aug 2 - 25 Depart: Rome
Arrival: L we will need a round tripgi %wiih hotel for 23 nights
FROM SUBJECT: PASSPOR ATE: July 22, 2015 at

: Richard Kahn==================== mage File Altachment
==================== |MG 1203.jpg, 119419 bytes, Added to incident > Privacy
Statement | Visit the Centur| iehsite = - e-mail security or report
a suspicious e-mail, please = =@ 2015 American
Express. All rights reserved > > en booking concierge services for Card Members,
American Express uses a third party concierge service contractor ("Concierge Company”). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred hé Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to us e that provider. Service providers a re
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no Wﬁf" responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided b{ the service
provider (including, but not limited to negligence or failure to deliver on the terms of any

EFTA00345193



contract between the service provider and the Card Member) is against the service L:ur{widu
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liablé for loss, damage, or other claim with respect to any
services or products [Jr{muLd to Card "uh;rnL‘ILr by service provider. Service provider rate s
and availability are subject to ¢ hange. = > Content is ,.JFU‘-.-'I(JLL. "AS 15," without any express
or implied .warran[m&. {Jrlllilr‘lb {Jf this ¢ n;}rﬂunl are provided Lg Gayot@ and may not be used
without .*m 3 s 2 by icense DDL e "Maps Terms of Use"

click he ]r_l') Legal Notices” click
here:| 1ere Is typically no cost
to le or most booking efforts Concierge Company and rrmrmdr Express perform on your
be

1alf, although you are ruspc}r'siblg for any purchases and/or shipping charges E,fc}b
authorize. Fees may apply for meetings and event planning. We reserve the right to note

,.JrUfI|L and preference data for servicing purposes. American Express acts &.Ultlv as sales
%]Lﬁ[ for travel suppliers and is not responsible for the actions or inactions of such suppliers.
want you to be aware that certain bL.[JLEJImr&. pay us commissions and other incentives for
rL‘r_l"hIr [ sales targets or other go als, an

m ay also provide incentives to our travel

California CST#1022318,
- evada 01-0126 = = > Ref#150723-
'.JLTIJ.ZH == HL&-[JCI[‘I!:U N.-_IL-_HI.-_I Muluikwm L? ££ 2015 01:06 PM = Sure, on it... = Regards,
- 1 - :r

5 Mon day through Friday

_ ) 07/22/2015 01304 PM > Hi
Naidaha .can you please put on HOLD a ticket for : r{Jur‘ld trip Rome/Shanghi
(dates below) coach, as well as a centrally located hotel {something along the lines of a
Marriott or Iwa[[ |&. [mrfCLh attached is passport Traw;l Dr_llLb Aun - 25 T:JLparL Rome

Arrival: = we will need a round tri = g with hotel for 23 nights
FROM SUBJECT: PASSPORT ATE July 22, 2015 at
11:04:4 | chard Kahn====================mage File Attachment

==================== MG ’IiUd J,_J\:_] 119419 L‘nyiu&. F—“-.ddn;u to incident > F’rl-\.clL'_-,-’
statement | Visit the Centurion wabsita = 2-mail security or report
a suspicious e-mail, please visit > > © 2015 American
Express. All rights reserved > > When booKING Concierge Services 1or Card Members,
American Express uses a third party concierge service contractor ("Concierge Company”). In
some cases, Concierge Cc}rr‘lpar‘ly will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use an y service provider
referred by Concierge Company and/or American Express is the responsibility of each Card
Member. &u}nuergu Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service providers are
not empl L;}LCS or agents of Concierge Company or Amer ican Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no waf,f responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims rul:.thﬂj to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. 'LCI[‘ILIL[%]C Company and/or
American Express shall not be liablé for loss, damage, or other claim with respect to any
services or products [Jr{med to Card Member by service provider. Service provider rates
and availability are subject to change. = = Content is prc}wduu '‘AS |S," without any expr ess
or implied .'uarrchL&. "ortions of this content are provided by Ga uif_J and may not be used
without .*-fr| 3 S A= =r by license éem D, ‘Maps Terms of Use"
click he W
here:( ere Is typically no cost
to ?’CILI or most booking efforts Concierge Company and rrmrmdr Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the rig hf’m note
grufiln:, and preference data for servicing purposes. American Express acts solely as sales
%]Ln[ for travel suppliers and is not responsible for the actions or inactions of such suppliers.
Ve want you to be aware that u:rtau‘l bL[J|:J|IUF$ pay us wmmmhu}r 5 and other incentives for
ru.;l"hn g sales targets or otherg z avel coun
selors. For more information California
CST#1022318, ""'u'.;l&.hlm ton #b GINE] evada U1-0126 = = =
Ref#150723-000218 > > Response fNaL;|I|a "u]DK.‘I[KOUﬁJ UT" 222015 03:05 PM = | emailed
you hotel info, you haven't rLLqud? Huldu 0] f||'i_ |“lb as well (emailed it to you too), will wait
list in coachygy : = > N ot tkava = Centurion Relationship
Manager = : = Hours: h10f1bclr'yf through
Friday 10:30am (o /:0Upm == Luslomer | ) 07/22/2015 02:57 PM
> how is this coming along? | am buin%askcc or the tickel & ..DO wait list for
coach... On Jul 22, 2015, at 1:18 PM, Natalia Molotkova wrote: = = = Response (Matalia
[\.1{JI|:|1H'.’_W.;|1 07/22/2015 01:18 PM > The only one direct non blU[J flight from Rome to
Shanghai is China Eastern, but outbound is available only in business. 1 MU 788 02AUG
FCO PVG 0910P 0245P - business 2 MU 787 25AUG PVG FCO 1230P O710P - coach
TADT 2446.40 TOTAL FARE - USD 2446.40 Can be refunded with 120.00EUR cancellation

})Legdl Motices" click
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fee, change fee is also 120.00EUR. Is it UI{ or bI‘I{JLIIL. | Il:lu}k Ir{J C.C-r n UIlr g flig I‘IL».F I can wait
list her in coach on the outbound as we . slotkova
> LLrILunur HLIa[h:}r‘l&.I‘np Manager > = =
Friday 10:30am ol ==
( ) 07/22/2015 01: IU PM > Lhanh oul and I II.;we a list of I‘ULCI& any
one of them wi .regular room (which ever has best deal!) > Hotels in Shanghai: > ‘IJ,-
swissotel grand bhanj al = ﬁI delight Palace Jingan service apartment > 3) The Puli IIDIUI
and spa > 4) Yan'an hotel > 5) Pei Mansion hotel On Jul 22, 2015, at 1:06 PM, Natalia
I'v'IOIUIE{Nr_I wr{:[c: >>> HLapur ':-D [Matalia I‘-.’IUIUII';I:IMI 07/22/2015 01:06 PM > Sure, on it...
; "I|| ) I‘.’Iancm er
3 Monday through Friday
2 _ ) 07/22/2015 01:04 PM > > Hi
Natasha...can you please put on HOLD a ticket for : r{:und trip Rome/Shanghi
(dates below) coach, as well as a centrally located hotel (something along the lines of a
Marriott or Iwa[[ |5 perICLII attached is passport TraquI DCIIL:. Aug IfJLparL Rome

10:30am to

Arrival: we will need a round tri I x-'.|II| I"{JIDI for 23 nights
FROM : SUBJECT: PASSPOR ATE: Jldlljr 22,2015 at
11:04:42 image File Attachment

==================== MG ’IiUd Jgg 119419 IJ}*IU&. ALILILL to incident > F’rn.;l-;j,f
statement | Visit the Centurion wabsita = 2-mail security or report
a suspicious e-mail, please visit > > © 2015 American
Express. All rights reserved > > V 1 booking concierge services for Card Members,
American Express uses a third party concierge service contractor ("Concierge Company”). In
some cases, Concierge CGFII[JJII}’ will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use an y service provider
referred by Concierge Company and/or American Express is the responsibility of each Card
Member. &u}r‘lucrgu Company and American Express strongly recommend that you carefully
consider each service provider before choosing o us e that provider. Service providers are
not empl ju:s. or agents of Concierge Company or American Express, an d are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no waf,f responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims rLIclImj to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service F:ur{widu
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liablé for loss, damage, or other claim with respect to any
services or products [JrﬁﬂuLd to Card "uILrnIJLr by service provider. Service provider rate s
and availability are subject to change. = = Content is pru}wduu 'AS |S," without any express
or implied .warmn[m&. {Jrln:lnb of this rn;}rIIur‘II are prGUIde by Gayot@ and may not be used
without .*-Ir| 3 5 - éom C ‘Maps Terms of Use"
click he W ') Legal Notices" click
here:( ere Is typically no cost
to Fuu or most booking efforts Concierge Company and rrmru:.-_u Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges E,fc}b
authorize. Fees may apply for meetings and event planning. We reserve the right to note
,.JFUIIIL and preference data for servicing purposes. American Express acts solely as sales

%]Ln[ for travel suppliers and is not responsible for the actions or inactions of such suppliers.

Ve want you to be aware that certain suppliers pay us commissions and other incentives for
ru.;lfI‘nr q sales targets or other goals, and m ay also provide incentives to our travel

California C5T#1022318,
- /ada 01-0126 = > > Ref#150723-
'.JLTIJ.ZI::‘ == HL&[JCII‘I?:.U Ndlcllm I»IUIUIkwaI L? Ei.-'ZU‘IE 01:06 PM = Sure, on it... = Regards,

5 Mon day through Friday

5 _ ) 07/22/2015 01:04 PM > HI
NEHI-;IEI‘IEE .can you please put on HOLD a ticket for . round trip Rome/Shanghi
(dates below) coach, as well as a centrally located hotel {something along the lines of a
lMarriott or Iwa[[ |&. [JerIDLII attached is passport Travel Dates: Aug 2 - 25 t"LparL Rome

Arrival: = we will need a round InM g with hotel for 23 nights
FROM: SUBJECT: PASSPORT ATE: July 22, 2015 at
11:04:4 [, : Richard Kahn====================mage FlI’u Attachment
==================== MG IiUd ],.JQ 119419 IJ}*IU':. .-f-.ddu,u to incident > Privacy
Statement | Visit the Centurion Cg s > '-r‘n I security or report

a suspicious e-mail, please visit © 2015 American
Express. All rights reserved = =V 1 booking conclerge services for f_,-.-_lf'l_. Members,
American Express uses a third party concierge service contractor ("Concierge Company”). In
some cases, Concierge Company will provide you with certain information about the service
Fth_:uw(Ia:rI*:.I IuII|II|r‘|_‘| your conclerge service. [he actual decision to use an y service provider
referred by Concierge Company and/or American Express is the responsibility of each Card
Member. &enuergu Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service prwidcrs are
not employees or agents of Concierge Company or American Express, and are not
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authorized to act on behalf of Concierge Comp any or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no waf,f responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates
and availability are subject to change. = > Content is provided "AS 15," without any express
or implied warranties. Portions of this content are provided tg GaF» ot and may not be used
without wri ermiss A=l =r by license r Google "Maps Terms of Use"
click here: 'r*ﬂa'o Legal Notices™ click

). There s typically no cost
to ch or most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges E,fc}u
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other gogls ¢ : ' yide incentives tc ravel
counselors. For more information terms
California CS5T#1022318, Washington - 594, lowa [ARUUZ, Nevada NV#2001-
0126 = = = Ref#150723-000218 > > Respogs atalia Molotkova) 07/22/2015 02:34 PM = |
can't book apartment, only web sites like and elc, are offering it, | can't book
th agards = Matalia b v = L Eelationship Manager
= > Hours: Monday through Friday
10:30am to 7:U0pm esponse (Natalia Mololkova) 07/22/2015 02:17 PM = Hotels:
SWISSOTEL GRAND SHANGHAI 1 YU YUAN ROAD SHANGHAI CN 200040 CLASSIC
ROOM KING-3550M MODERN DESIGN - 180.73 USd ﬁr:r night plus tax THE PULI HOTEL
AND SPA 1 CHANGDE RD-JINGAN DISTRICT SHANGHAI CN 200040 GRAND KING
ROOM - 276.51USD per night plus tax Other hotels | didn't find in our reservation system,
will have to reach out to jrectly. = ards. = alia Mg g > Centurion
Relationship Manager > =
Monday through Friday 10:30am 1o

=

. : J‘W = = Customer | )
07/22/2015 01:42 PM > it is ok...do the direct flight...thanks On Jul 22, 2, at 1: W,
Matalia Molotkova wrote: = > = Response (Nalafia Molotkowva) 07/22/2015 01:18 PM = The
only one direct non stop flight from Rome to Shanghai is China Eastern, but outbound is
available only in business. 1 MU 788 02AUG FCO PVG 0910P 0245P - business 2 MU 787
25AUG PYG FCO 1230P 0710P - coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can
be refunded with 120.00EUR cancellation fee, change fee is also 120.00EUR. Is it OK or
should | look fro connecting flights? | can wait list her in coach on the outbound as well.
Warki olels = ards = Matalig fe a > Centurion Relationship Manager
= = = . Monday through Friday
10:50am to F:UUpm = = Luslomer | ) 0772212015 01:10 PM =
thank you! and | have a list of hotels...any one of them will do...regular room (which ever has
best deal!) > Hotels in Shanghai: > > 1) Swissotel grand Shanghai > 2) delight Palace
Jingan service apartment > 3) The Puli hotel and spa > 4) Yanan hutcr} 5) Pei Mansion
hotel On Jul 22, 2015, at 1:06 PM, Matalia Molotkova wrote: = = = Response (Matalia
Molotkowva) 07/22/2015 01:06 PM =& L= Begards > Matalis | ya =
Centurion Relationship Manager = e =
s [\ : Friday 10:530am 1o /:Ulpm ustomer

) 07/22/2015 01:04 PM = HI Matasha...can you please put on HOLD a

' , round trip Rome/Shanghi (dates below) coach, as well as a centrally
located hote Lﬁ.umctrﬂin'g along the lines of a Marriott or hyatt is perfect) attached is passport
Travel Dates: Aug 2 - 25 Depart: Rome Arrivalghanghllassyme we will need a round trip
g ang with hotel for 23 r-iighis. FROM : SUBJECT: PASSPORT
DATE: July 22, 2015 at 11:04:42 AN . Richard
j==========c==========mane File Attachment ================= ===
1203.pg, 119419 bytes, Added to incident > Privacy Statement | Visit the Centurion
yebeite = =30 =lale -mail security or report a suspicious e-mail, please
== © 2015 American Express. All rights reserved =
= When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Com{:an}f"). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by &L‘Ir‘lﬂiﬂrgﬂ Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to Us e that provider. Service providers are not employees or
a(r.]crnts. of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Com pany or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American EJxFrc}E.s
are in no way responsible for the actions of the service provider used by the Card Member,
and cmres&;l’y understands an d agrees that the exclusive remedy for any claims relating to
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services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service pru}wdrzr and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rate s and availability are subject to change. =
= Content is provided "AS |5," without any Dx{.rrn:,&.b or |rr‘|[JI|u:J warranties. Portions of this
content arL |:Jr|:h.|d|:d by G ay /ot and may no be used without written permission. Used
here -1 e e of Use" click here:
' ‘Map | egal Notices™ click here:
). There is typically no cost to you
or most booking efforts Concierge Company and American Exprca&. perform on your behalf,
although you are responsible for any [Jur.,hd&.l::: and/or shipping charges you q-.tutr‘lr.‘lrl.:L
Fees may apply for meetings and LULHLK anning. We reserve the right to note profile and
{Urefcrcrme data for servicing purposes. merican Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or inactions of such suppliers. We want
you to be aware lhai LLrlam &.upplmm pay us L{erm&.munb and other incentives for reaching
sales & dde incentives to our travel counselors. For
more lterms California
C5T# Washingto U Mevada NV#2001-0126 = = =
HCM’IJJ?JJ LL‘"JJIB > = ch.mnh:, fNaidha "uml{:[ku}ufaj 07/22/2015 01:06 PM > Sure, on it...
S = ule] M=) "hlp Manager
: qyrs: Mon day through Friday
5 _ ) 07/22/2015 01:04 PM > HI

Naidaha .can you please put on HOLD a ticket tor . round trip Rome/Shanghi
(dates below) coach, as well as a centrally located hotel {something along the lines of a
Marriott or hva[[ |&. pﬂrchh attached is passport Travel Dates: Aug 2 - 25 Depart: Rome

Arrival: = we will need a round tri : g with hotel for 23 nights
FROM SUBJECT: F‘A&:EPDHTM ATE: -.|Lp|f, 22, 2015 at
11:04:4 ichard Kahn==================== image File Altachment

::::::::::::::::.:::: IMG 12035,
Statement | Visit the Centurion Cardy

g, 119418 L‘n}h:&. Addn;u to incident > Pri vacy

2ile = =-mail security or report
a suspicious e-mail, please visit us =0 £U1JJ&.F[‘ILHG:H
Express. All rights reserved > > When boo INg conclerge services for Card Members,
American Express uses a third party concierge service contractor ("Concierge Company”). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. Thé actual decision to use an y service provider
referred by Concierge Company “and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
r_lulhﬂlrlr_’Lj}[U act on behall of Concierge Company or American Express in any way. The
Card Member ac cepling and utilizing a service provider acknowledges that Concierge
Company £|r'n::.-'{1r American Express are in no way responsible for the actions of the service
provider used by the Card Member, and prfL&bﬁ‘J understands an d agrees that the
exclusive remedy for any claims rLIcllmJ to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the L-Cr«.iLD provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liablé for loss, damage, or other claim with respect to any
services or products [JF{J vided to Card Member by service provider. Service provider rates
and availability are subject to change. = = Content is pmwduu ‘AS 13," without any express
or implied .«farrcmtu,&. {Jrllljr1b ur Lhm fomunl are pmwdc,d b f_-;.;wutf_» and may not be used
without .*m : = 3 S L Or c}UCIe ‘Maps Terms of Usa"

click hg lap Legal Notices™ click
here:| ). There is typically no cost
to ?Juu or most booking efforts Concierge Company and American Express perform on your
be

1alf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the rir:hfrm note
Fth_:uf|ln:, and preference data for servicing purposes. American Express acts &.{JILIV as sales
-:T.]Lnt for travel suppliers and is not responsible for the actions or inactions of such suppliers.
want you to be aware that certain suppliers pay us commissions and other incentives for
ru.;luhn g sales targets or other goals, and m ay also provide incentives to our travel

California CST#1022318, Washington
OWa evada 1-0126 = > = Reff#150723-000218 = =
Hcagﬁr‘mu fNEﬂcl“Ei ‘»h}l{:[kc}uag 07/22/2015 01: 18 PM > The only one direct non stop flight
from Rome to Shanghai is China Edt-.ll:rn but outbound is available on ly in business. 1 MU
788 02AUG FCO PVG 0910P 0245P - business 2 MU 787 25AUG PVG FCO 1230P 0710P -
coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can be refunded with 120.00EUR
cancellation fee, change fee is also 120.00EUR. Is it OK or beDL.|E1 I IU{JI-; fro L{Jr‘|r‘|LLl|r‘|_‘|
[I|gh1$? | can wait list her in coach on the outbound as w W el
/ Jva = Centurion Relationship Manager =

= s. Monday through Friday 10:30am to pm == stomer

) 07/22/2015 01:10 PM >thank you! and | have a list of P{JLCI&. .any
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one of them will do...regular room (which ever has best deal!) = Hotels in Shanghai: > = 1)
Swissotel grand Shanghai > 23 delight Palace J|r% n service apartment = 3) The Puli hotel
and spa = 4) Yan'an hotel = 5) Pei Mansion hotel On Jul 22, 2015, at 1:06 PM, Natalia
f'-:mlr:li ova wrote: > > = Hcapur‘sc Natalia Molotkova) 07/ 22/2015 01:06 PM > Sure, on it...
Ser shi Manager
: Aonday through Frida}f
-dlam to /00pm ustomer }C'.'f' [22/2015 01:04 PM = HI
Natasha...can you please put on HOLD a ticket for round trip Rome/Shanghi
(dates t}ul{:w} coach, as well as a centrally located hote somethin alt}r‘l; the lines of a

Marriott or hyatt is pcrfccﬂ attached is passport Traml D.—.‘Lles Aug epart: Rome
Arrival: = we will need a round tri %wnh hﬁtcl Tur 23 nights
FROM : SUBJECT: PASSPOR ATE: July 22, 2015 at
11:04:42 iIchard Kahn==================== |mage FI|L Attachment

s===s==sss=mosmsmmme MG 1203 Jpg 119419 hyius Added to incident > Privacy
Statement | Visit the Centurion g -r‘n.-_‘ul security or report
a suspicious e-mail, please visit = =@ 2015 American
Express. All rights reserved > > When booKing concierge services for L.-_'er Members,
American Express uses a third party concierge service contractor ("Concierge Company"). In
some cases, Concierge Company will provide you with certain nﬂurr‘r‘latu}r‘l about the service
pruwduf&.] fulfilling your concierge service. The actual decision to use any service provider
referred é{_,clncmrgc Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to us e that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no Waf( responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or prﬂducts provided b{ the service
provider flr‘nclumng{ but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rate s
and availability are subject to change. = > Content is provided ' AE: I5," without any express
or implied warranuos *ortions of this content are provided I:E;y r:lif_J and may not be used
without wn ' icense "I‘L.’Iaps Terms of Use"
P gal Notices™ click
ere |5 typically no cost

to fm' or Mos g 5 Conclerge Company an mcncar* Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges

authorize. Fees may apply for meetings and event planning. We reserve the r'I'Z__]hE([EI note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel

California CST#1022318, Washington
evada NV#2Z001-0126 = > > Ref# ‘IaD?éd GDDNB*-“-*
RC&DOH&C rNalaha |"v'|l;}|0|'.|'il;}‘».-'aj 07/22] 2015 01:08 > Shre
g = Lunturu}r‘ Rcl.—.‘mr:lr‘lsr‘nr) Manager >
anday through Friday 10:30am to 7:00pm ustomer
) 07/22/2075 01:04 F‘I‘-.’I > Hl Natasha...can you please put on HOLD a
round trip Rome/Shanghi (dates below) coach, as well as a centrally
located hote SEI[T'IClhlr‘I'_L] along the lines of a Marriott or hyatt is perfect) attached is passport
Traml Dates: Aug 2 - 25 Depart: Rome Arrival zyme we will need a round trip
' with hotel for 23 mghis. FROM: SUBJECT: PASSPORT
DATE: July 22, 2015 at 11:04:42 AN
N==================== jmage File Attachment
IM(:; ‘IﬁUdi ;_:-g 119419 bytes, Added to incident > Privacy Statement | Visit the Centurion
Ca -mail security or report a suspicious e-mail, please visit
> > @ 2015 American Express. All rights reserved > >
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge ComFarW ). In some cases, Concierge Company
will provide you with certain information about the service provider( b&1ulfillir‘|g Yyour concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
;-J(r.]ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no waP( responsible for the actions of the service provider used by the Card Member,
and expressly understands an d arjrws that the exclusive remedy for any claims relating to
services or products provided by t

1e service provider (including, but not imited to negligence
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or failure to deliver on the terms of any contract between the service provider and the Card

Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
0ss, damage, or other claim with respect to any services or products provided to Card

Member by service provider. Service provider rates and availability are subject to change. >
= Content is provided "AS 15," without any expr .bliu-;: warranties. Fortions of this
content are provided by (GayotZ and may not be jithout written permission. Used
FEFS f1&ar O lIcenses ar GGoodle "Mans Tern ..-:" f_,if."<. hr_:”_::

Qap | egal Motices” click here:

( here is typically no cost to you
for most booking efforts Concierge Company and Ame 1 Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and s not responsible for the actions or inactions of such suppliers. We want
you to be aware that certair and other incentives for reaching

Y Us COrmimissior
" nrovide ince

sales targets or other
more information pleas
CST#1022318, Washington

Ref#130723-000218 =

travel counselors. For
California
a NV#2001-0126 > > >

4, lowa [AFUL

Customer | 07/22/2015 03:49 PM

ok so book the Pull Hotel and Spa instead for ...l did not realize the Siwssotel Grand

was an apartment??! On Jul 22, 2015, at 2:34 PM, Natalia Molotkova wrote: > > = Response

N mmﬂa 07/22/2015 02:34 PM > | can't book apartment, only web sites
= -

a
ike and etc, are offering
Centurion Relationship Manager > > >
Hours: Monday through Friday 10:30am to 7:00pm > > Response (Natalia Molotkova)
07/22/2015 02:17 PM > Hotels: SWISSOTEL GRAND SHANGHAI 1 YU YUAN ROAD
SHANGHAI CN 200040 CLASSIC ROOM KING-355QM MODERN DESIGN - 180.73 USd
ger night plus tax THE PULI HOTEL AND SPA 1 CHANGDE RD-JINGAN DISTRICT
HANGHAI CN 200040 GRAND KING ROOM - 276.51USD per night plus tax Other hotels |
didn't find in our reservation system, will have to reach i > >
va > Centurion Helatinnshi;ﬁ: Manager >
= s: Monday through Friday 10:30am to /:00pm EST > > Customer
07/22/2015 01:42 PM =it is ok...do the direct flight...thanks On Jul
. ,at 1: atalia Molotkova wrote: = > > Response (Natalia Molotkova)
07/22/2015 01:18 PM > The only one direct non stop fm from Rome to Shanghai 1s China
Eastern, but outbound is available only in business. 1 788 02AUG FCO P 0910P
0245P - business 2 MU 787 25AUG PVG FCO 1230P 0710P - coach 1ADT 2446.40 TOTAL
FARE - USD 2446.40 Can be refunded with 120.00EUR cancellation fee, change fee is also

120.00EUR. Is it OK or should | look fro connecting flights? | can wait list her in coach on the
outbound as well. Worki > > M > rion
Relationship Manager = > > '
Monday through Friday 10:30am to 7:00pm > > Customer )

:00p .

07/22/2015 01:10 PM > thank you! and | have a list of hotels...any one of them wi
do...regular room (which ever has best deal!) > Hotels in Shanghai: > > 1) Swissotel grand
Shanghai > 2) delight Palace Jingan service apartment = 3) The Puli hotel and spa = 4
Yan'an hotel = 5) Fei Mansion hotel On Jul 22, 2015, at 1:06 PM, Natalia Molotkova wrote: =
> = Response (Natalia Molotkova) 07/22/2015 QL = it = , = lia
> Centurion Relationship Manager > >
> ' nd'%r through Friday 10:30am to 7:00pm > > Lustomer

) 07122/2015 01:04 PM = HI Natasha...can you please put on HOLD a
, round trip Rome/Shanghi (dates below) coach, as well as a centrally
located hotel (something along the lines of a Marriott or hyatt is perfect) attached is passport
Travel Dates: Aug 2 - 25 Depart: Rome Arrival e we will need a round trip

with hotel for 23 nights FROM : SUBJECT: PASSPORT
ATE: July 22, 2015 at 11:04:42 : Richard
image File Attachment ============== === ===

ahn == ==
IMG_1203.jpg, 119419 bytes, Added to incident > Privacy Statement | Visit the Centurion
> ail security or report a suspicious e-mail, please

> > @ 2015 American Express. All rights reserved =

> en booking concierge services for Card Members, American Express uses a third party

concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service prnwder{syulﬂllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefulg' consider each service
provider before choosing to us e that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Com pany or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence

Va =

=
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or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rate s and availability are subject to change. =
> Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided by G ayot© and may not be used without written permission. Used
i ! of Use" click here:
. Legal Notices" click here:
. There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and eventﬁlanmng. We reserve the right to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or inactions of such suppliers. We want
you to be aware that certain suppliers p d other incentives for reaching
sales fargets or other go : to our travel counselors. For
lterms California
CST#10 i #0002, Nevada NV#2001-0126 > > >
Ref#150723-0
- =

washington UBE600-469-694, Towa TAS
> : Monday through Friday
dates below) coach, as well as a centrally located hote something along the lines of a
FROM: SUBJECT: PASSPORT ATE: July 22, 2015 at

0218 :-g Response (Natalia Mblotkovaj 07/22/2015 01:06 PM > Sure, on it...
i > Centur ionship Manager
-
10:30am to /:00pm = > Cuslomer ) 07/22/2015 01:04 PM = HI
Matasha...can you ﬂlease put on HOLD a ticket tor , round trip Rome/Shanghi
arriott or hyatt is pén‘ect} attached is passport Travel Dates: Aug 2 - 25 Depart: Rome
Arrival: L we will need a round trig g ng with hotel for 23 nights

11:04:4 : Richard Kahn============= ======= image File Attachment
======== ============ |MG_1203.jpg. 119419 bytes, Added to incident > Pri vacy
Statement | Visit the Centurion Car > -mail security or report

a suspicious e-mail, please visit us > > @ 2015 American
Express. All rights reserved > > When booking conclerge services for Card Members,
American Express uses a third party concierge service contractor {"Cnr]cler%e Company"). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred é Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member ac cepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no waly responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (includlng{, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates
and availability are sul:gect to change. > = Content is provided "AS |S," without any express
or implied warranties. Portions of this content are provided by Gayot© and may not be used
without wri i i or Google "Maps Terms of Use"
click ' ‘Map Legal Notices" click
here:( ). There is typically no cost
to ﬁnu or most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
& want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel

QLISE =1l

California CST#1022318, Washington
UBI#6U0-4059-0 84, Towa TAFOUZ, Nevada #2001-0126 > > > Ref#150723-000218 > =
Response (Natalia Molotkova) 07/22/2015 01:18 PM = The un!i,v one direct non stop flight
from Rome to Shanghai is China Eastern, but outbound is available only in business. T MU
788 02AUG FCO PVG 0910P 0245P - business 2 MU 787 25AUG PVG FCO 1230P 0710P -
coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can be refunded with 120.00EUR
cancellation fee, change fee is also 120.00EUR. Is it OK or should | look fro connecting
flights? | can wait list her in coach on the outbound as =

va > Centurion Helatinnshi;ﬁ: Manager >
> s: Monday through Friday 10:30am to /:00pm > > Customer
) 07/22/2015 01:10 PM = thank ;{ou! and | have a list of hﬂtels...aqy
one of them will do...regular room (which ever has best deal!) = Hotels in Shanghai: = = 1)

Vo
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Swissotel grand Shanghai > 2) deli&ht Palace Jin%ﬂ_m service apartment > 3) The Puli hotel
and sEa = 4) Yan'an hotel = 5) Pei Mansion hotel On Jul 22, 2015, at 1:06 PM, Natalia
/2212015 01:06 PM > Sure, on it...

Molotkova wrote: = > > Response (Matalia Molotkova) 07

> > | > Centur ionship Manager
= =

10:30am to /-00pm > > Customer

: Monday through Friday
) 07/22/2015 01:04 PM > HI
Matasha...can you Rlease put on HOLD a ticket for . round trip Rome/Shanghi
dates below) coach, as well as a centrally located hote something along the lines of a
arriott or hyatt is perfect) attached is passport Travel Dates: Aug 2 - 25 Depart: Rome

Arrival: we will need a round tri with hotel for 23 nights
FROM : SUBJECT: PASSPOR ATE: July 22, 2015 at
11:04:42 : Richard Kahn============= ======= image File Attachment

cident = Privacy
-mail security or report

======== ============ |MG_1203.jpg, 119419 bytes, Added to in
Statement | Visit the Centurion > .
a suspicious e-mail, please visit > =@ 2015 American
Express. All rights reserved > > \When booking concierge services for Card Members,
American Express uses a third party concierge service contractor {"Cﬁr]cier%e Company"). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred é Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to us e that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no waly responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (ir‘u:lq.nrzlln-;{1 but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rate s
and availability are sul:gect. to change. = = Content is provided "AS 1S," without any express
or implied warranties. Portions of this content are provided b Garot@ and may not be used
without wri S5 i r Google "Maps Terms of Use"
click ' ‘Map Legal Notices” click
here:( ). There is typically no cost
to %-DLI or most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
e want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel

OLINSE O =1[aln

California CST#1022318, Washington

2001-0126 = = = Ref#150723-000218™> =
01:0 > it > > Matali
=]

, lowa TA#U0Z, Nevada
ia Molotkova) 07/22/2015
> Centurion Relationship Manager =
> ' nd'%t thI'CILI_-F Friday 10:30am to 7:00pm > > Lustomer
) 07122/2015 01:04 PM = HI Natasha...can you please put on HOLD a
, round trip Rome/Shanghi ﬁlates below) coach, as well as a centrally
located hotel (something along the lines of a Marriott or hyatt is perfect) attached is passport
Travel Dates: Aug 2 - 25 Depart: Rome Arrivgl me we will need a round trip
with hotel for 23 nights FROM: SUBJECT: PASSPORT
ATE: July 22, 2015 at 11:04:4 . Richard
——————————— ========= jmage File Attachment ====================

ahn == ==
IMG_1203.jpg, 119419 bytes, Added to incident > Privacy Statement | Visit the Centurion

Ca > e-mail security or report a suspicious e-mail, please visit
us > > © 2015 American Express. All rights reserved > >
When booking concierge services for Card Members, American Express uses a third party

concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service pmwder{sl):fulflllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not imited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
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Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change. >
= Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
i ! of Use" click here:

! Legal Notices" click here:
. There is typically no cost to you
or most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event Elanr]ing. We reserve the ri?ht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or inactions of such suppliers. We want
you to be aware that certain suppliers pay us commissions and other incentives for reaching

sales targets or other go travel counselors. For
more information please California
CST#1022318, Washington . lowa , Nevada NV#2001-0126 = = =

Ref#150723-000218 >

Response (Natalia Molotkova) (2212015 03:46 PM
If we do fully refundable ticket for (as for now only business class available on the
ulUs

outbound flight), the fare is 6359.40U5D. Cancellation policy fro the hotel is 24 hours prior to

dlTival.

Regards
MNatalia Molotkova
Car iy . -

onday through Friday 10:30am to 7:00pm EST

Customer | 07/22/2015 03:35 PM
| see this email now!! Book her the Swisshotel Grand Shanghai! Let me know cancellation
olicy..thanks! On Jul 22, 2015, at 2:17 PM, Matalia Molotkova wrote: = > > Response
Matalia Molotkova) 07/22/2015 02:17 PM = Hotels: SWISSOTEL GRAND SHANGHAI 1 YU
UAN ROAD SHANGHAI CN 200040 CLASSIC ROOM KING-355QM MODERN DESIGN -
180.73 USd per night plus tax THE PULI HOTEL AND SPA 1 CHANGDE RD-JINGAN
DISTRICT SHANGHAI CN 200040 GRAND KING ROOM - 276.51USD {)er night plus tax
Other hotels | didn't find in our reservation system, will have to reach out to them directly. =
R > > tu Manager .
> : Mondag through Friday
) 07/22/2015 01:42 PM > it is

=

1 am to /: {Jm > > Customer
ok...do the direct flight...thanks On Jul 2.2, Lat 1 . Natalia Molotkova wrote: = = =
Response (Natalia Molotkova) 07/22/2015 01:18 PM = The t:m!i,' one direct non stop flight
from Rome to Shanghai is China Eastern, but outhound is available only in business. T MU
788 02AUG FCO PVG 0910P 0245P - business 2 MU 787 25AUG PVG FCO 1230P 0710P -
coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can be refunded with 120.00EUR
cancellation fee, change fee is also 120.00EUR. Is it OK or should | look fro connecting
flights? | can wait list her in coach on the outbound as =
va > Centurion Helatinnshi;ﬁ_ Mana%er
> s: Monda thrﬂu%;h riday 10:30am to /:00pm > > Customer

) 07/22/2015 01:70 PM = thank ;(nu! and | have a list of hotels...an
one of them will do...regular room (which ever has best deal!) > Hotels in Shanghai: > = T)
Swissotel grand Shanghai > 2) dalﬂht Palace Jin%m service apartment > 3) The Puli hotel
and spa > 4) Yan'an hotel > 5) Pei Mansion hotel On Jul 22, 2015, at 1:06 PM, Natalia
/2212015 01:06 PM > Sure, on ...

Molotkova wrote: > > > Response (Matalia Molotkova) 07

> > > e hip Manager
=

10:30am to /:00pm > > Customer

: Monday through Friday

) 07/22/2015 01:04 PM > HI
Matasha...can you ﬁlease put on HOLD a ticket tor
dates below) coach, as well as a centrally located hote something along the lines of a

s =
-

, round trip Rome/Shanghi

arriott or hyatt is perfect) attached is passport Travel Dates: Aug 2 - 25 Depart: Rome
Arrival: we will need a round tri Bwuh hotel for 23 nights
FROM : SUBJECT: PASSPOR JATE: July 22, 2015 at
11:04:42 : Richard Kahn==================== image File Attachment

======== ========= === |MG_1203.jpg, 119419 bytes, Added to incident > Privacy
Statement | Visit the Centur] > e-mail security or report
a suspicious e-mail, please > > @ 2015 American
Express. All rights reserved > > When booking concierge services for Card Members,

American Express uses a third party concierge service contractor {"Cnncier%e Company"). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred by Concierge Company and/or American Express is the responsibility of each Card
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Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to us e that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Com pany or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no wa?r responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (includin-;{, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rate s
and availability are sul:gectl to change. > > Content is provided "AS |1S," without any express
or implied warranties. Portions of this content are provided by G aymt@ and may not be used
without wri i i r Google "Maps Terms of Use"
click ' ‘Map Legal Motices" click
here:( ). There is typically no cost
to ﬁnu or most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.

e want you to be aware that certain suppliers pay us commissions and other incentives for
reachinlg sales targets gr gther goals and mqav also provide jncentives {og our travel
counselors. For more lterms
California CST#1022318, Washington U 594, lowa TARU0Z, Nevada NV#2001-
0126 > > > Ref#150723-000218 > > Re ia Molotkova) 07/22/2015 01:06 PM >
s > > i | jon Relationship Manager

-
10:30am to /:00pm > > Customer
Matasha...can you ﬁlease put on HOLD a ticket tor
dates below) coach, as well as a centrally located hotel (somethin
arriott or hyatt is perfect) attached is passport Travel Dates: Aug

= : Monday through Friday
) 07/22/2015 01:04 PM > HI
, round trip Rome/Shanghi
g along the lines of a
- 25 Depart: Rome

Arrival: we will need a round tri ng with hotel for 23 nights
FROM: SUBJECT: PASSPORT ATE: July 22, 2015 at
11:04:4 : Richard Kahn============= ======= image File Attachment
======== ============ |MG_1203.jpg. 119419 bytes, Added to incident > Pri vacy
Statement | Visit the Centurion Car > -mail security or report

a suspicious e-mail, please visit us > > @ 2015 American
Express. All rights reserved > > When booking conclerge services for Card Members,
American Express uses a third party concierge service contractor {"Cnr]cler%e Company"). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred é Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member ac cepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no waly responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (includlng{, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates
and availability are sul:gect to change. > = Content is provided "AS |S," without any express
or implied warranties. Portions of this content are provided by Gayot© and may not be used
without wri i i or Google "Maps Terms of Use"
click ' ‘Map Legal Notices" click
here:( ). There is typically no cost
to ﬁnu or most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
e want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel

0 =1ileln

California CST#1022318, Washington
JEI# 4, lowa TAHOUZ, Nevada #2001-0126 > > > Ref#150723-000218 > >
Response (Natalia Molotkova) 07/22/2015 01:18 PM = The ﬂn!i,v one direct non stop flight
from Rome to Shanghai is China Eastern, but outbound is available only in business. T MU
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788 02AUG FCO PV(G 0910P 0245P - business 2 MU 787 25AUG PVG FCO 1230P 0710P -
coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can be refunded with 120.00EUR
cancellation fee, change fee is also 120.00EUR. Is it OK or should | look fro connecting
flights? | can wait list her in coach on the outbound as >

va > Centurion Helatiﬂnshi;ﬁ: Manager >
> s: Monday through Friday 10:30am to /:00pm = > Customer

) 07/22/2015 01:10 PM = thank you! and | have a list of hotels...an
one of them will do...regular room (which ever has best deal!) = Hotels in Shanghai: = >
Swissotel grand Shanghai > 2) deln&ht Palace Jin%ﬂ_m service apartment > 3) The Puli hotel
and spa > 4) Yan'an hotel = 5) Pei Mansion hotel On Jul 22, 2015, at 1:06 PM, Natalia
/2212015 01:06 PM > Sure, on it...

Molotkova wrote: = > > Response (Matalia Molotkova) 07

> > | > Centur ionship Manager
=

10:30am to /-00pm > > Customer

: Monday through Friday
) 07/22/2015 01:04 PM > HI

Matasha...can you Rlease put on HOLD a ticket for . round trip Rome/Shanghi
dates below) coach, as well as a centrally located hote something along the lines of a

arriott or hyatt is perfect) attached is passport Travel Dates: Aug 2 - 25 Depart: Rome
Arrival: we will need a round tri with hotel for 23 nights
FROM : SUBJECT: PASSPOR ATE: July 22, 2015 at
11:04:42 ============= ======= image File Attachment
======== S=========== jpg, 119418 bytes, Added to incident = Privacy
Statement | Visit the Centurion > -mail security or report
a suspicious e-mail, please visit > =@ 2015 American
Express. All rights reserved > > \When booking concierge services for Card Members,
American Express uses a third party concierge service contractor {"Cﬁr]cier%e Company"). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred é Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to us e that provider. Service providers are
not emplcdvees or agents of Concierge Company or American Exl_:press, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no waly responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (iI"IG|LIdII"I'g[, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rate s
and availability are sul:gect. to change. = = Content is provided "AS |S," without any express
or implied warranties. Portions of this content are provided b Garot@ and may not be used
w.lr!trrtcut wri i i r
clic '

Vo

nogle "Maps Terms of Use"
‘Map Legal Notices” click
here:( ). There is typically no cost
to %-DLI or most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
e want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel

E 1000

[
California CST#1022318, Washington
owa [ £ Nevada NV#2001-0126 > = = Ref#150723-000218 > =

ia Molotkova) 07/22/2015 01:0 = > = Naltall
> Centurion Relationship Manager = >
> - [Wonday through Friday 10:30am to /:00pm > > Lustomer
) 07122/2075 01:04 PM = HI Natasha...can you please put on HOLD a
, round trip Rome/Shanghi ﬁlates below) coach, as well as a centrally
located hotel (something along the lines of a Marriott or hyatt is perfect) attached is passport
Travel Dates: Aug 2 - 25 Depart: Rome Arrivgl me we will need a round trip
with hotel for 23 nights FROM: SUBJECT: PASSPORT
ATE: July 22, 2015 at 11:04:4 : Richard
——————————— ========= mage File Attachment ====================

ahn == ==
IMG_1203.jpg, 119419 bytes, Added to incident > Privacy Statement | Visit the Centurion

Ca > e-mail security or report a suspicious e-mail, please visit
us > > © 2015 American Express. All rights reserved > >
When booking concierge services for Card Members, American Express uses a third party

concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service prowder{sl):fulflllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
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provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no wai{ responsible for the actions of the service provider used by the Card Member,
and expressly understands an d aﬁrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change. >
= Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
i . of Use" click here:
! Legal Notices" click here:

. There is typically no cost to you
or most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event Elanning. We reserve the right to note profile and

reference data for servicing purposes. American Express acts solely as sales agent for
avel suppliers and is not responsible for the actions or inactions of such suppliers. We want
you to be aware that certain suppliers pay us commissions and other incentives for reaching

sales targets or other go travel counselors. For
more information please California
CST#1022318, Washington . lowa , Nevada NV#2001-0126 = = =

Ref#150723-000218 >

Custo ) 07/22/2015 03:35 PM
| need ticket to be Fully Refundable also! My brain is still on vacation! Sorry | did

not tell you...can you change it? or did you only reserve her ticket? On Jul 22, 2015, at 1:18
PM, Matalia Molotkova wrote: > > > Response (Matalia Molotkova) 07/22/2015 01:18 PM =
I'he only one direct non stop flight from Rome to Shaf'{ghai 15 China Eastern, but outbound is
available only in business. 1 MU 788 02AUG FCO PVG 0910P 0245P - business 2 MU 787
25AUG PYVG FCO 1230P O7T10P - coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can
be refunded with 120.00EUR cancellation fee, change fee is also 120.00EUR. Is it OK or
should | look fro connecting flights? | can wait list her in coach on the outbound as well.
Wy | i( s = Hlegards = Natalia Mol g > Centurion Relationship Manager

= 3 Monday through Friday
) C'.'-’.-'22-"2VC"I 501T:10 PM >
one of them will do...regular room (which ever has
wissotel grand Shanghai = 2) delight Palace

F 1 [

ia

= VLT

10:30am to 7UUpm EST > > Cuslomer |
thank you! and | have a list of hulclﬁ...aug
best deal!) = Hotels in Shanghai: = > 1) ]
Jingan service apartment = 3{1 The Puli hotel and spa > 4) Yan'an hotel > o) Pei Mansion
hotel On Jul 22, 2015, at 1:06 PM, Natalia Molotkova wrote: = = = Response (Matalia
Molotkova) 07/22/2015 01:06 PM =Sure o > Begards > Natalig Molotkgya =
Centurion Relationship Manager =
2 h Friday 10:50am 1o /:U0pm EST = = Cuslomer
1 07/22/2015 01:04 PM = HI Matasha...can you please put on HOLD a
, round trip Rome/Shanghi (dates below) coach, as well as a centrally
ocated hotel (something along the lines of a Marriott or hyatt is perfect) attached is passport
Iravel Dates: Aug 2 - 25 Depart: Rome Arrival Shanghi { assyme we will nead a round trip
aidare along with hotel for 23 nights FROM : SUBJECT: PASSPORT
DATE: July 22, 2015 at 11:04:42 AN L RIC
image File Attachment ====================
119419 bytes, Added to incident = Privacy Statement | Visit the Centurion
Ig learn 2 about e-mail security or report a suspicious e-mail, please wvisit
= =@ 2015 American Express. All rights reserved = =
& q fices for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to us e that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and u:-;ur-a;—s;—‘l’y understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American bExpress. Conclerge Company and/or American Express shall not be liable for
oss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rate s and availability are subject to change. =
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= Content is provided "AS |15," without any express or implied warranties. Portions of this
uan.Lnl are prunJLrJ by Gayot®© L:nr_i may not be used 'mﬁ 1out written permission. Used
{ ¢ g of Use” click here:
lap | egal Notices” click here:

). There is ty plLdll_, no cost to you
or most booking efforts Concierge Company and American Express perform on ?»uur behalf,
although you are responsible for any purchases arn d/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales .;lu,nl fel
travel suppliers and is not responsible for the actions or inactions of such suppliers. We want
you to be aware that ,Lrlam &.upphua pay us ,erm&.l ions and thu incentives for '-;,a :hing
sales targets or olhge 3 [\ ) ravel counselors. For
more |r|1u”ru.:l|ur| California

CST#1022318, Washington owa [AFUU evada NV#2001- LJ1.£E, == >
HL1L15LJ?.Z 3 LJ'JJMB > > HUL-.LJLJH € (Matalia ‘Mo a[kuml 0722/2015 01:06 PM = Sure, on it...

- [i AR ‘lll[.IlHdrl.-_lx_ ef

urs: Mon day through Friday
) 07/22/2015 01:04 PM = H
round trip Rome/Shanghi

Natasha.. LLin you [.II|L.-_I&~L-[JU on HOLD a

(dates below) coach, as well as a centrally located hote (somethir 1g along the lines of a
Marriott or hm[[ Is per LLlIcLlldL""J is passport T rave Ll—.nlr,t- Aug 2 - 25 DLpdr[ Rome
Arrival: 5 1h we will need a round tri ng wit h hotel for 23 nights
I—H(_ah. SUBJECT: PASSPORT DATE: July 22, 2015 at

Al : Richard Kahr image File Attachment
==================== MG _1203.jpg, 11‘*41_1 bytes, f—l'\dd':_,'u l._J incident > Privacy
Statement | Visit the Centurion Carg :-mail ;.:,.,url.J or report
a suspicious e-mail, please visit us = =@ 2015 American
Express. All rights reserved > > \When booking conci services for (_,.u d Members,
American [:thLbL uses a lhlrd party concierge service contractor ("Concierge Company"). In
some cases, Concierge Company will provide you with certain information about the service
Jruwd-;,”:_-,u IuI illing your concierge service. he actual decision to use any service provider
referred b / uUflLIL[I’_]L Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service pr oviders are
not employees or agents of ':UHLIL[JL ':._JHIL.-_I’ y or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Con cierge
Company and/for American [:XLTL&.E:- are in no way responsible for the actions of the service
provider used by the Card Member, and expr Lbbh understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Lunuu e Company and/or
American Express shall not be liablé for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. \‘::-Lmur, provider rates
and availability are subject to change. > > Content is provided "AS |S," without any express
or implied .mrmn[mb F"Jrhuru J[ this uunl-:,nl are p, wldud by Ga .J_: and may not be used
without wrillg s here e by or Google "Maps Terms of U&.L

click herey ”ﬂ;u Legal MNotices™ click
here:| . There'Is typically no cost
lo ?(uu or most booking efforts Concierge Company and mercan Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you

authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is flUl_be[JUfli“_nlblL for the actions or inactions of such suppliers.
“';'u: want you to be aware that certain suppliers pay us commissions and other incentives for
""" h|r ‘:-d|Lb [.;lrgn;l&. or ot h:, [ LJL:I_-. dnr_i m ay also provide incentives to our trave

California CST#1022318, Washington UBI#E00-
VHZUUT-0126 = = = Ref#150723-000218 =

Response (Natalia Molotkova) 07/22/2015 03:05 PM
| emailed you hotel info, ¥] u haven't received? Holding flights as well (emailed it to you too),
will wait list in coach on the outbound.

Regards,
Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

Customer (GGG 07/22/2015 02:57 PM
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how is this coming along? | am being asked for the ticket and hotel...DO wait list for coach...
On Jul 22, 2015, at 1:18 PM, Natalia Molotkova wrote: = = > Response (Matalia Molotkova)
07/22/2015 01:18 PM = The only one direct non stop flight from Rome to Shanghai is China
Eastern, but outbound is available only in business. 1 MU 788 02AUG FCO PV 0910P
0245P - business 2 MU 787 25AUG PVG FCO 1230P 0710P - coach 1ADT 2446.40 TOTAL
FARE - USD 2446.40 Can be refunded with 120.00EUR cancellation fee, change fee is also
120.00EUR. Is it OK or should | |DU|‘€. er‘l Lur‘umchng 1I|'g;|httr2 | can wait list her in coach on the
outhound as well. Worki {ls = Centlrion
Relationship Manager > > >
Monday through Friday 10:30am o :00p : ustomer |
07/22 .Jrl.J’Ia 01:10 PM = thank you! and | ha fu a list of hotels...an v one of them wi
do...reqular room (which ever has best deal!) = Hotels in bhangr‘ai. == 1) Swissotel grand
shanghai > 2) delight FPalace Jingan service clparirnmt = 3) The Puli hotel and spa = 4)
Yan'an hotel > 5) Fei Mansion hotel On Jul 22, 2015, at 1 [JEJ F’F-.“I Naidha "'.-'|U|{J[kl:}‘-.-'r_'i wrulL
> > Response (Natalia Molotkova) 07/22/2015 Q - ds, = I|d
g > C.unturu}r Relationship Manager =
Wonday through Friday 10:30am to 7 :0Upm . ustomer

) 07/22/2015 01:04 PM > HI Natasha...can you please put on HOLD a
round trip Rome/Shanghi (dates below) coach, as well as a centrally
located hote L&.L‘lmulhnlg along the lines of a "'umrrmtt or h* alt is perfect) attached is passport
Traful Dates: Aug 2 - 25 Depart: Rome Arriv: zume we will need a round trip

' with hotel for 23 rlighi::. FROM : SUBJECT: PASSPORT
DATE: July 22, 2013 at 11 04: 4.2 / . Richard

- r‘n.;nl bULurI[} or rupﬂrl a suspicious e- ma|l [J|Cr.l$[‘: wvisit
> > @ 2015 American Express. All rights reserved > >
1en booking conclerge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Lurn{::ar‘u ). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by ‘iL‘H‘ICiDrQC Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to us e that provider. Service providers are not employees or
d(r.]Lr‘lt':. of Concierge Company or American Express, and are not authorized to act on behalf

Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive rurrmd;, for a”lr claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rate s and availability are subject to change.
= Content is provided "AS 15," without any LKF..‘-FUSL- or Irr‘IEJHUL. warranties. Portions of this
content are provided by Gay l&? and mcw not be used without written permission. Used
here ar by license = I:_Jf U&L" click here:

lap | egal Notices” click here:

). There is typically no cost to you
or most booking efforts Conclerge Company and American Express perform on ruur behalf,
although you are responsible for any [Jur.J‘I.-.ISDEi and/or shipping charges you authorize.
Fees may apply for meetings and wmtﬁ; anning. We reserve the right to note profile and
{)rquancu data for servicing purposes. American Express acts solely as sales agent for
ravel &.upplmra and is not responsible for the actions or inactions of such suppliers. We want
you to be aware that LLrlalr‘l &.upplmra pay us commissions and other incentives for reaching

sales targets or olhe vide jncantives travel counselors. For
more information California
CST#1022318, Washington Hb #U evada NV#2001-0126 > > >

HCM’I:.-D?.ZJ f_-'.j".j'ﬂﬁ == Hcagmnau fNaiaha "uIOI{thu}ua;J UT"M.JE 12015 01:06 PM = Sure, on it...
c_ > - : ||[:| Manage
T".’Iu}r day through Friday
' : ,u'.j'.'f' 22/2015 01:04 PM = HI
Natasha...can you please put on HDLD a ticket for . round trip Rome/Shanghi
(dates L:-ul{:w,u coach, as well as a centrally located hotel (something along the lines of a
Marriott or Iwatt |&. [JcrfCLh attached is passport Traful DdlLb Aug - 25 bL art: Rome

arm o

Arrival: = we will need a round tri = with hotel lur 23 nights
FROM: SUBJECT: PASSPORT ATE: July 22, 2015 at
11:04:42 AN : Richard Kahn==================== image Fifru Attachment
==================== |MG_1203 J,_J\:_] 11‘-‘41_] L‘nyiu&. .ﬁ.dduu to incident > Privacy
Statement | Visit the Centurion Cardyebs '-r‘nd|l security or report

a suspicious e-mail, please visit us ) 2015 American
Express. All rights reserved > > When booking concierge services for Carc Members,
American Express uses a third party concierge service contractor ("Concierge Company”). In
some cases, Concierge Company will provide you with certain information about the service
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provider(s) fulfilling your concierge service. The actual decision to use any service provider
eferred by Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no way responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates
and availability are subject to change. = > Content is provided "AS 15," without any express
or implied warranties. Portions of this content are provided by Gayot© and may not be used
without wrileg germissic ed here :r by license. For Google "Maps Terms of Use"
click hered \_For “Map Legal Notices” click
here:( ). There is typically no cost
to you Tor most booking efforts Concierge Company and American Express perform on your
uuFmH. although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the righf to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.

We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our trave
calnre ar more information nlease

California CST#1022318, Washington UBI#600-
-U0126 > > > Ref#150723-000218 >

VLU

Response (Natalia Molotkova) 07/22/2015 02:34 PM
{hcan't book apartment, only web sites like and etc, are offering it, | can't book
ere...

Regards,
Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 07/22/2015 02:17 PM

Hotels: SWISSOTEL GRAND SHANGHAI 1 YU YUAN ROAD SHANGHAI CN 200040
CLASSIC ROOM KING-3550M MODERN DESIGN - 180.73 USd per night plus tax THE
PULI HOTEL AMD SPA 1 CHANGDE RD-JINGAN DISTRICT SHANGHAI CN 200040
GRAND KING ROOM - 276.51U5D ,rjur night plus tax Other hotels | didn't find in our
reservation system, will have to reach out to them directly.

Regards
MNatalia Molotkova
' oy Y

5 rif ]

rs: Monday through Friday 10:30am to 7:00pm EST

Customer {m 07/22/2015 01:42 PM
it is ok...do the direct flight...thanks On Jul 22, 2015, at 1:18 PM, Natalia Molotkova wrote: =
> > Response (Natalia Molotkova) 07/22/2015 01:18 PM > The only one direct non stop

flight from Rome to Shanghai is China Eastern, but outbound is available only in business. 1
MU 788 02AUG FCO PVG 0910P 0245P - business 2 MU 787 25AUG PVG FCO 1230P
0710P - coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can be refunded with
120.00EUR cancellation fee, change fee is also 120.00EUR. Is it OK or should | look fro
connecting flights? | can wait list her in coach on the outbound as well. Working on hotels. =
R > > tu Manager
> : Mnndag
10:30am to /:00pm = > Customer ) 07/22/2
thank you! and | have a list of hotels...any one of them will do...regular room (which ever has
best deal!) > Hotels in Shanghai: > > 1) Swissotel grand Shanghai > 2]) delight Palace
Jingan service apartment > 3) The Fuli hotel and spa > 4) Yan'an hotel > 5) Pei Mansion
hotel On Jul 22, 2015, at 1:0

PM, Matalia Molotkova wrote: > > > Response (Natalia
Molntkcvakﬂ?e’ézmmﬁ 01:06 PMW =
Centurion Relationship Manager > M >

> through Friday

15 01:10 PM =
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ih Friday 10:30am to 7:00pm EST > > Customer =~

) 07/22/2015 01:04 PM = HI Natasha...can you please put on HOLD a
, round trip Rome/Shanghi ﬁlates below) coach, as well as a centrally
located hotel (something along the lines of a Marriott or hyatt is perfect) attached is passport
Travel Dates: Aug 2 - 25 Depart: Rome Arrival e we will need a round trip
with hotel for 23 nights FROM : SUBJECT: PASSPORT

ATE: July 22, 2015 at 11:04:42 : Richard

——————————— ========= jmage File Attachment ====================

ahn == ==
IMG_1203.jpg, 119419 bytes, Added to incident > Privacy Statement | Visit the Centurion
> e-mail security or report a suspicious e-mail, please visit
> > @ 2015 American Express. All rights reserved > >
en booking concierge services for Card Members, American Express uses a third party

concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service prnwder{s&l’ulﬂllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefulg consider each service
provider before choosing to us e that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rate s and availability are subject to change. =
> Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
i ! of Use" click here:

. Legal Notices” click here:
. There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event Elanmng. We reserve the rlg?ht to note profile and
Freference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or inactions of such suppliers. We want
you to be aware that certain suppliers pay us commissions and other incentives for reaching
sales targets or o{hergo : o provide jpcentives to our travel counselors. For
more information California
CST#1022318, Washington UBI#600-4b689-6894, Towa TAFU0Z, Nevada NV#2001-0126 > > >
Ref#150723-000218 > > Response (Natalia Molotkova) 07/22/2015 01:06 PM > Sure, on it...
> > i > Centur ionship Manager
> >

: Monday through Friday
10:30am to /-00pm > > Customer

) 07/22/2015 01:04 PM > HI
Matasha...can you ﬁlease put on HOLD a ticket tor , round trip Rome/Shanghi
dates below) coach, as well as a centrally located hote something along the lines of a
arriott or hyatt is perfect) attached is passport Travel Dates: Aug 2 - 25 Depart: Rome
Arrival: we will need a round tri ng with hotel for 23 nights

FROM: SUBJECT: PASSPORT ATE: July 22, 2015 at

11:04:4 : Richard Kahn============= ======= image File Attachment
======== ============ |MG_1203.jpg. 119419 bytes, Added to incident > Privacy
Statement | Visit the Centurion Car > -mail security or report

a suspicious e-mail, please visit us > > @ 2015 American
Express. All rights reserved > > When booking conclerge services for Card Members,
American Express uses a third party concierge service contractor {"Cnr]cler%e Company"). In
some cases, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred é Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully
consider each service provider before choosing to use that provider. Service providers are
not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no waly responsible for the actions of the service
provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (includlng{, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates
and availability are subject to change. > > Content is provided "AS |IS," without any express
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or implied warranties. Portions of this content are provided by Gayot© and may not be used
without wri i i r nng“a» “‘Maps Terms of Use"
click : ‘Map Legal Notices" click
here:| ). There Is typically no cost
to %{m or most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
e want you to be aware that certain suppliers pay us commissions and other incentives for

reaching Sales targets or other goals, and m ay also provide incentives to our travel
A L S —
-694, lowa . Nevada -0126 > > > Ref#150723-000218 >

Response (Natalia Molotkova) 07/22/2015 01:18 PM

he anly one direct non stop flight from Fome to Shanghai is China Eastern, but outbound is
available only in business. 1 MU 788 02AUG FCO PVG 0910P 0245P - business 2 MU 787
258UG PYG FCO 1230P 0710P - coach 1ADT 2446.40 TOTAL FARE - USD 2446.40 Can
be refunded with 120.00EUR cancellation fee, change fee is also 120.00EUR. Is it OK or
should | look fro connecting flights”? | can wait list her in coach on the outbound as well.
Working on hotels.
Regards

Matalia Molotkova

ol e o
ay through Friday 10:30am to 7:00pm EST

Customer | 07/22/2015 01:10 PM

thank you! and | have a list of hotels...any one of them will do...regular room (which ever has
best deal!) > Hotels in Shanghai: > > 1) Swissotel grand Shanghai > 2) delight Palace
Jingan service apartment > 3) The Fuli hotel and spa > 4) Yan'an hotel = 5) Pei Mansion

hotel On Jul 22, 2015, at 1:12!6) PM, Matalia Molotkova wrote: = > = F{_{eskionse (Natalia
= - =
= >

Mﬂlﬂtkwakﬂ?fé.?f.?mﬁ 01:06 PM =
> > Cuslomer

Centurion Relationship Manager
' Friday 10:30am to /:00pm

) 07/22/2015 01:04 PM = HI Natasha...can you please put on HOLD a
, round trip Rome/Shanghi (dates below) coach, as well as a centrally
located hotel (something along the lines of a Marriott or hyatt is perfect) attached is passport
Travel Dates: Aug 2 - 25 Depart: Rome Arrivgl me we will need a round trip
with hotel for 23 nights FROM: SUBJECT: PASSPORT
ATE: July 22, 2015 at 11:04:4 . Richard

——————————— ========= jmagqge File Attachment ====================

ahn == ==

IMG_1203.jpg, 119419 bytes, Added to incident > Privacy Statement | Visit the Centurion
Ca > e-mail security or report a suspicious e-mail, please visit
us > > 2015 American Express. All rights reserved = >
When booking concierge services for Card Members, American Express uses a third party

concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service prnwder{s&l’ulﬂllmg your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
a?ents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no war responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change. =
> Content is provided "AS |1S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
i ! of Use" click here:

. Legal Notices” click here:
. There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippln%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
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reference data for servicing purposes. American Express acts solely as sales agent for

avel suppliers and is not responsible for the actions or inactions of such suppliers. We want
you to be aware that certain suppliers pay us commissions and other incentives for reaching
sales targets or other go i travel counselors. For
more information please California
CST#1022318, Washington , lowa , Mevada NV#2001-0126 = > =
Ref#150723-000218 >

Response (Natalia Molotkova) 07/22/2015 01:06 PM

Sure, on it...
Regards,

Matalia Molotkova
™o i sletiie

: Monday through Friday 10:30am to 7:00pm EST
Customer |

—) 07/22/2015 01:04 PM
HI Matasha...can you please put on HOLD a ticket for F round trip Rome/Shanghi

dates below) coach, as well as a centrally located hote samething along the lines of a
arriott or hyatt is perfect) attached is passport Travel Dates: Aug £ - 25 Depart: Rome
rrival: we will need a round tri ng with hotel for 23 nights
: SUBJECT: PASSPORT ATE: Ju!r 22,2015 at
:04: ichard Kahn==================== image File Attachment
s=======ss========== |MG_1203.jpg, 119419 bytes, Added to incident

Privacy Staterment | Visit the Canturion Card websita

Ta learn more about e-mail security or repart a suspicious e-mail, pleasze visit us at [ NN

& 2015 Amernican Express. All rights resarved

When booking conclerge services for Card Members, Amarican Express usas a third party conciarge service contractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the sarvice
provider(s) fulfilling your conclerge sernvice. The actual decision to use any service provider referred by Conclerge Company
and/or American Express is the responsibility of each Card Member. Conclerge Company and Amearican Exprass strongly
racommaend that you carefully conskder each service provider before choosing to use that provider. Service providers are not
employeas or agents of Concierge Company or American Express, and are nol authorized to act on bahalf of Concierge
Company or American Express in any way. The Card Member accapting and utilizing a service provider acknowledges that
Ceoncierge Company and'or American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any contract
betwean the sarvice pravider and the Card Member) is against the service provider and not against Concierge Company andlor
American Express. Conclerge Company and/or American Express shall not b liable for loss, damage, or other elalm with
raspect o any sarvices or products provided o Card Member by service provider. Service provider rates and availability are
subjact to change.

Content is provided “AS 13" without any express or implied warranties. Portions of this content are provided by Gayot& and

may not be used without written permission. Used hereunder by license. For Google "Maps Terms of Use" click here:

1 i. There is typically no cost to you for most booking efforts Conclerge
Company and Amencan Exprass parform on your bahalf, although you are responsible for any purchases and/or shipping
charges you authorze. Feas may apply for meetings and event planning. We reserve the right to note profile and preference

data for servicing purposes. American Exprass acts solely as sales agent for travel suppliers and is not responsible for the
aclions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives

for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For mona information please
wisit “ California CST#1022318, Washington UBIEE00-469-694, lowa TA#002, Mevada
NVEZ001-0126
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