From: [
To: Amex Centurian Travel </ -

Subject: Re: Ticket and Hotel for ||| | | | ]l VY /Paris/NY - updated [Email Ref: 150723-000342]
Date: Wed, 22 Jul 2015 20:03:46 +0000

fantastic! thanks

On Jul 22, 2015, at 4:02 PM, Natalia Molotkova <[ I - 1o ¢:

|»_Centurion Banner

Response (Natalia Molotkova) 07/22/2015 04:02 PM

OK, ticket is on its way, | emailed you itinera% | booked her with Air France: AF 11 20AUG
JFKCDG 940P 11104 21AUG AF 10 30AUG CDGJFK 455P 700P Fully refundable coach
fare is $3734.90. Hotel cancellation policy is by 4pm local hotel time day of arrival.

Regards,
Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

0712212015 03:59 PM
“n Jul 22, 2015, at 3:55 PM, MNatalia Molotkova wrote:
r z.z i” 5 03:55 PM > Are we just holding flights for
> Canhin lationship Manag er
= Hoyrs: Monday throo n.hf‘[ld:_l
== Luslomer | ':- 0722120 '1,:- 03:49 PM > She

can Ilm any airline she does not have a preference and no rLL]LIn.,Hl flier number...jyst make
yre ful erIu' k..r.itJlL- (_,Jf:; 5 tJUL-.l airport however...you haye "|u.';'3.= correct
and YES she s the one with a passport that states she has a

Customer |
you can book her lic
= Response (Na l-':i

el and room!
;.l h L.J|I'_- wfd

that states Ul ‘:.hL s using her passport to travel... her passport

..book the 1ole as well (Le Meridien Etoile) On Jul 22, 2015, at 3: 2" glalia
Violotkova wrote: > > > Hu‘ ponse (Matalia Molotkova) 07/22/2015 03:27 PM o
have a refundable ticket, the fare is pretty much is the same fro all the airlines who offer
direct non stop flight from NY to Paris - around 3800.00USD. Does she have a preference
with which airline she would like to fly: Air f—r.: nce, Delta, American Airlines, British Airways
(BA will fly to and out u[ E_arlf th rest - Charles de Gaull). Any pr '-.,|l_,[h.,J L1t“r. ture time?

here Laruuuudll' i w with each mrI'L Also, is she trgye S passport?
Her date of birt _ al yl;u Lhangu, to “
correct? Butl her [.Tr.lt_-'-‘_‘u[JLHr. s sl un E GIEE
Centurion Relationship Manager >
Hours: Monday throug HJm 1LJ Jarm > a
Centurion Card \ \-dvjl > To learn more L:Lmu 2=[T} L:|I secur lj or report a SUSPICIous e- Tr_I|
please f|;.|f us al americanexpress. CDmIDhlshlng > © 2015 American Express. All rights
reserved > = When booking concierge services for uurJ Mem |"'L-fq American Express uses
a third :.';"lu concierge service contractor ("Concierge Company”). In some cas es, Concierge
Company ”|I provide you w th certain information about the “:.Ll-. ice provider(s) fulfilf ng your
concierge service. The aclua decision to use any service provider referred by Concie rge
Company andfor American Express is the responsibility of each Card Member. Concierge
Com pany and American Express strongly recommend that you carefully consider each
service prov der before choosing to use that provider. Service providers are not employees
or agents of Concierge Company or American Express, ar |L1 are not authorized to act on
behalf of Concierge Company or American I:,a{rru S5 In any v Ey The Card Member accepling
and utilizing a service provider acknowledges that C oncierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive ren 1LL1 for any claims
relating to services or products provided by the service provider (inc ud ng. but not limited to
negligence or failure to deliver on the tern |,_-, of any contract between t he ,Ju fice ,;'L”idu
and the Card Member) is against the sarvice prov der and not against Conc ur; Compan m
and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or oth er uI;.l m w ith respect to any services or products provided to Card
Member by service provider. ”-.-'ILL provider rates and availability are subject to change.
> Content is provided "AS 1S," without ar 1y express or implied warranties. Portions of this
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content are prgyi ol@ and may not be used without written permission. Used
hereunder b oogle “Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
ttp:??ﬁww.mapigi,?ggle.cnmfhalpa'lﬁgalnctices maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
{Jrcferencc data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or ina ctions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reachm? sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information
EJIcalsewmtwww.amerlcanexpress.mmftrauelterms California CST#1022318, Washington
BI#600-469-694, lowa TA#002, Nevada NVH2001-0126 > > > Ref#150723-000342 >
F&cs#::cmse (Natalia Molotkova) 07/22/2015 03:27 PM = To have a refundable ticket,
the tare is pretty much is the same fro all the airlines who offer direct non stop flight from NY
to Paris - around 3800.00USD. Does she have a preference with which airline she would like
to fly: Air France, Delta, American Airlines, British Airways (BA will fly to and out of Orly, the
rest - Charles de Gaull). Any preferred departure time? There are several{l with
each airline. Also, is sh ' ith U ort? Her date of birth is ? (She
' ou changed , correct? But her passport is still under
ion Relationship Manager
= Hours: Monday through Friday
1 am to /:00pm ty isit the Centurion Card website > To learn
more apout e-mail scc:urit\];.'pr report a susBicious e-mail, please visit us
atamericanexpress.com/phishing. > = © 2015 American Express. All rights reserved > =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
afgents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no waf; responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the scwiccé)rc-uidcr and not against Concierge Cnmpan[\; and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change. >
> Content is provided "AS 15," without any express or implied warranties. Portions of this
content are progyi t}; Gayot@ and may not be used without written permission. Used
hereunder b . For Google "Maps Terms of Use" click here:
http://maps.google.com/help/terms _maps.html). For "Map Legal Notices" click here:
ttp:??ﬁww.mapigi,?ggle.cnmfhalpa'lﬁgalnctices maps.html). There is typically no cost to you
or most booking efforfs Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
{Jreference data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or inactions of such suppliers. We want
you to be aware that certain suppliers pay us commissions and other incentives for reaching
sales targets or other goals, and m ay also provide incentives to our travel counselors. For
more information please visilwww.americanexpress.com/travelterms California
CST#1022318, Washington UB#600-469-694, lowa TA#002, Nevada NV#2001-0126 > > >
Ref#150723-000342

Response (Natalia Molotko 712212015 03:55 PM
Are we just holding flights for

G
.DEDI‘ e

Regards,
Natalia Molotkova

ours: Monday through Friday 10:30am to 7:00pm EST

Customer ”} 07/22/2015 03:49 PM
She can fly any airline...she does not have a preference and no frequent flier numt}er...j[ust

v refundable. CDG is best airport however...you hav y correct:
...and YES she is the one with a passport that states ...she has a
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E
Molotkova wrote: = > = Resp (Matalia Molotkova) 07/22/2015 03:27 PM = To
have a refundable ticket, the fare is pretty much is the same fro all the airlines who offer
direct non 510[3 flight from NY to Paris - around 3800.00USD. Does she have a preference
with which airline she would like to rlr: Air France, Delta, American Airlines, British Airways
(BA will fly to and out of Orly, the rest - Charles de Gaull). Any preferred departure time?
There aré several f|j with each airline. Also, is she trgyeling wi S t?
Her date of birth is 7 (Sheds a wou changed IUW,
correct? But her passporl 1s slill undg 7 : :
Centurion Relationship Manager =
Hours: Monday through Fridaﬁa 10:30am to FU0pm ==
Centurion Card website > To learn more about e-mail seouritry or report a suspicious e-mail,
please visit us at amencanexnress.mmfnhlshmt_?_ = =@ 2015 American Express. All rights
reserved > > When booking concierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company”). In some cases, Concierge
Company will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Conciergo Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly understands an d agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is agair*st the service provider and not against Concierge Compan
and/or American Express. Ur1cierﬁ$ Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change. =
> Content is provided "AS 15," without any express or implied warranties. F‘]u}riiuns; of this
content are prmbg Gayot® and may not be used without written permission. Used

. Fo

that states ..BUT she is usin hcrjjass ort to travel...her passport
...book the hotel as well (Le Meridien Etoil '3Dn ul 22, 2015, at 3:2?ﬁatalia
onse

hereunder by r Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms _maps.html). For "Map Legal Motices” click here:

ﬂ'l_ﬂp:}'?ﬁw.ma;@%?_ngle.cam?ﬁalp_?legalnotlces maps.html). There is typically no cost to you
for most booking efforfs Concierge Company and American Express perform on ?)EILIF behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and cmntﬁlanning. We reserve the right to note profile and
Frerercncu data for servicing purposes. American Express acts solely as sales agent for
ravel suppliers and is not responsible for the actions or inactions of such suppliers. We want
you to be aware that certain suppliers pay us commissions and other incentives for reaching
sales targets or other goals, and m ay also provide incentives to our travel counselors. For
more informatic}rk):alcase visilwww.americanexpress.com/travelterms California
CST#1022318, Washington UBRE00-469-694, lowa TA#002, Nevada NV#2001-0126 = > =
Ref#150723-000342

mnse (Matalia MolntkuvaL 07/22/2015 03:27 PM

To have a refundable ticket, the fare is pretty much is the same fro all the airlines
who offer direct non stop flight from NY to Paris - around 3800.00USD. Does she have a
reference with which airline she would like to fly: Air France, Delta, American Airlines,
ritish Airways (BA will fly to and out of Orly, the rest - Charles de Gaull}.ﬁn preferred
Eje arture tlrlt'lj?eH? 'I‘héar*ta arF bsﬁ'ﬁqr J:1.|'l.|r|th each airline. Alsg, is 8 ]
er date of birth is ne you change

to , correct? But her passpo

Regards,
Natalia Molotkova

onday through Friday 10:30am to 7:00pm EST

Privacy Statement | Visit the Centurion Card website

To learn more about e-maill securlly or report a susplclous e-mail, please visit us at amerncanexpress comiphishing.
& 2015 American Express. All iights resared

When booking conclerge services for Card Members, Amarican Exprass usas a third party conciarge service contractor
("Conclerge Company®). In some cases, Conclerge Company will provide you with certaln information about the service
provider(s) fulfilling your conclerge sernvice. The actual decision to use any service provider referred by Concierge Company
and/or American Express Is the responsibility of each Card Member. Conclerge Company and American Express strongly
racommend that you carefully consider each service provider before choosing to use that provider. Service providers are not

EFTA00345218



employeas or agents of Concierge Company or American Exprass, and are not authorized to act on bahalf of Concierge
Company or Amerlcan Express In any way. The Card Member accepting and utllizing a service provider acknowledges that
Concierge Company andfor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any confract
between the service provider and the Card Member) is against the service provider and not against Conclerge Company andlor
American Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are
subjact to change.

Content is provided “AS 13" without any express or implied warranties. Portions of this content are provided by Gayot& and
may not be used without written permission. Used hereunder by [l For Google “Maps Terms of Use” click here:
(hitp:fimaps.google.commelpiterms  maps.htmly. For "Map Legal Moticas™ click hara:
{http:ifwwew. maps google.com'helplegalnotices maps_html). There is typically no cost to you for most booking efferts Conclerge
Company and Amencan Express perform on your behalf, although you are responzsible for any purchazes and/or shipping
charges you authorze. Fees may apply for meetings and event planning. We reserve the right to note profile and preference
data for servicing purposes_ American Exprass acts solely as sales agent for travel suppliers and i2 not responsible for the
aclions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For morne information please
vislt www.americanexpress comiiravelterms California CST#1022318, Washington UBIE00-469-594, lowa TAR002, Mevada
MV#EZ001-0126

Ref#150723-000342
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