From: [
To: Spa PNY <[ -

Subject: Re: The Peninsula Spa Gift Card Form
Date: Wed, 22 Jul 2015 15:32:01 +0000

Hello Karyne, I understand [l will be bringing cash now! She will be there soon if not already! thank you,

On Jul 22, 2015, at 11:27 AM, Spa PNY <[ NN - 1ot

Dear Ms. Jlee,

Thank you for your recent inguiry to The Peninsula New York Spa.

As per our conversation, enclosed you will find our Gift Certificate authorization form.

On the gift certificate form you will find sections for the treatment name or you may choose to purchase a monetary
value. You may also include the 4.5% sales tax as well as gratuity so that the entire spa experience is covered by the gift

certificate.

For any further information or to reserve your spa treatments please feel free to contact any of our Spa reservation

specialists at ||| G

We look forward to welcoming you soon!

Best Regards,
Karyne'
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In celebration of the new || mctile experience, reserve a room on your mobile phone from now until August
31, 2015 and receive a guaranteed room upgrade and daily American breakfast. In addition, all online reservations will
also receive a guaranteed room upgrade. Click here to learn more!
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The Peninsula Hotels

The informaticn contained in this communication iz confidential and may be legally privileged. It is intended solely for the use of the individual or antity
to whom It is addressed and others authonsed to receive it If you are not the intended reciplent you are hereby notified that any disclosure, copying,
distribution or taking any action in rellance of the contents of this information is strictly prohibited and may be unlawful. The Hongkong and Shanghai

Hotals, Limited or any of its subsidiaries shall not be lable for the proper and complete transmission of the information contalned in thiz communication

o for any delay in its receipt.
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