From: [ N
To: " -
Subject: [l Boston Tix.. seats [Email Ref: 150723-000076]
Date: Wed, 22 Jul 2015 17:19:27 +0000
Attachments: LOGO lufthansa.png; LOGO lufthansa(l).png

. Centurion Banne

Response (TGN 07/22/2015 01:19 PM

Lufthansa will try, but 1t all depends what will be available at teh airport, at this point they
have plenty of seats available.

Rmifau‘dﬁl

Centurion Relationshi

(RT77) 877-0987
Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ([ NG 07/22/201501:15 PM

[ think they should be fine without buying seats, night? Thevare a4 Eunily so they will seat

them together ] 22 2015, at 1:10 FM wrote; = = =
Response ( 22/201501:10 PM = LH 193 17AUG TXL FR.A 345P
455P - 15.0017% ; 2 1RAUG FRA BOS 1240P 235P - 35.00USD per seat,

100.00 - fro extra leg room seat LH 423 14JUL BOS FEA 440P 540A - 35.00USD per seat,
100.00 - fro extra les room seat LH 174 15JUL FRA TXL 745A 855A - 15.00USD per seat =
Centurion Relationship Manager >

= (877) 877-0987 = Hours: Monday through Friday
ﬂ'.-'.-"EE.-"ED]S D] :{]5 PM = Let me

7/22/2015 12:10 PM = or coach cabin Lufthansa
only allows to pre-assign seats foe fee, once tickets are 1ssued, or at the airport for free. What
wuu]d you like to do? = Regards, = = Centurion Relationship Manager

= (RT7T) 877-0987 = Hours: Monday through Friday

lﬂ 30am to 7:00pm EST == Cualumu{ YOT22/2005 11:59 AM =
sounds good. On Jul 22, 2015, at 11:48 AM, rote; = = > Response
{“ 07/22/2015 11458 AM =58 n will be confirmed only on

the long haul thght, over the water. = Regards, = = Centurion
Relationship Manager = - -
Monday through Friday 10:30am to 7:00pm EST = > Res
07/22/2015 11:28 AM = Perfect!! Thank you!!! > Regards > Centurion
Relationship Manager = = Hours:
Monday through Friday 10:30am to 7:00pm EST = > Cuxtmm,r _}
07/22/2015 11:27 AM = 1 have better info for you! |l is a vegetarian.. please specify
specific meal. . YES, issue tickets (thanks for figuring out they wanted to stay overnight)
‘urrent address of residence:
citizenship and country of birth: Passpor t number:
L valid until Jan 28 2020 meal requirements on flights: vegetaria
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‘male valid until 07/1 ﬁ_.-'.znm-
male bor valid until 03/17/2020
female borr valid until 11/03/2019 On

Jul 22, 2015, at 11:12 AM, wrote: = = = Response (
07/22/2015 11:12 AM = Lesl ey, Do you know il- 15 a boy? Also, 15 1t possible to get
their passport's expiration dates? Thank you, = Regards, = Centurion
Relationship Manager = = (877 ) B7T7-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST > = Response
07/22/2015 11:07 AM = Ok, | found my mustake - they wanted to stay over night - according
to their email - in Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR change fee. In case of cancellation, no value
fro the future. May I issue the tickets? = Regards, = Centurion
Relationship Manager = F-0987 = Hours:
Monday through F nday 10:30am to 7:00pm EST = Cu%tmm,r {_}
07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight

W to Boston?That would be most wonderful! Thank yo u and kind regards,

The following connection would be very good: Flight Monday, 17.08.2015 from
Berlin (TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) -~

e Flight

Tuesday, 18.08.2015 from Frankfurt (FRA ) to Boston (BOS) 12:40 Frank furt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA {BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FEA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) O n the flight from Berlin, our
daughter [l will be below ut on the return from Boston, she will b ere are our
data (same as last time):

(tel:%2B1%20617%20669%200337) We wi 1l get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. - pl ease note The
information contained in this communication 1s confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 15 strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved ========—————=—————==image File Attachment =————
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security

or report a suspicious e-mail, please visit us — ==@ 2015

American Express. All rights reserved > = When booking concierge services for Card
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Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 15 provided "AS IS." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"

). For "Map Legal Notices" click

. There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf. although you are responsible for any purchases and/or shipping charges you

authorize. Fees may apply for m eetings and event planning. We reserve the nght to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more informationpleasevis
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 = > Customer ([ GGG (7/22/2015 11:27
AM = [ don't know but will find out...and Yes, [ can get the expiration dates... On Jul 22,
2015, at 11:12 AM, rote: = > = Respo
07/22/2015 11:12 AM = 0 yvou know i 5 2
their passport's expiration dates? Thank you, = Regards, -
Relationship Manager =
Monday through Friday 10:30am to 7:00pm EST = = Response
07/22/2015 11:07 AM = Ok, [ found my mistake - they wanted to stay over might - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 L H 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755. {]{] TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR chan ancellation, no value
fro the future. May I issue the tickets? = Regards, = = Centurion
Relationship Manager > = (877 BT7-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST > = Customer [_}
07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
from _ to Boston?That would be most wonderful! Thank you and kind regards, ﬁ
— The following connection would be very good: Fhight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) - en -

y et
Centurion
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e Flight

Tuesday, 18.08.2015 from Frankfurt (FEA) to Boston (BOS) 12:40 Frank furt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
Int ernational, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FEA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from 1, our
duughier_wil] be belov but on the return from Boston, she will b €re are our
data (same as last time):

(tel:%2B1%20617%20669%:200337) We wi 1l get new visas from the US embassy in B erlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 15 strictly prohibited and may be unlawful. If you have

received this ¢ ommunication in error, please notify us immediately by return e-mail or by e-
L [CEn ) . and destroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card webs ite = To learn more about e-mail security
or report a suspicious e-mail, please visit us _ == 2015
American Express. All rights reserved > = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The act ual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider ackn owledges that
Conecierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service p rovider
and not against Concierge Company and/or Amernican Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content is provided "AS IS.," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"

). For "Map Legal Notices" click

. There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
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authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile a nd preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more
California CST#1022318, Washington UBI#600
0126 = == Re f#150723-000076 > > Response ( T/22/2015 11:12 AM =
- Do you know if- is a bov? Also_is it possible to get their passport’s expiration
dates? Thank vou, = Regards, - > Centurion Relationship Manager =

- rs: Monday through Friday
10:30am to 7:00pm EST = = Response 07/22/2015 11:07 AM = Ok, 1
found my mistake - they wanted to stay over mi ght - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
202500 2CNN E77.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change feg - -ellation, no value fro the future. May I 1ssue the
tickets? = Regards, = = Centurion Relationship Manager =
- ) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST > > Customer {_1 07/22/2015 11:05 AM > Dear
- could you please help us again with booking our flight from - to Boston?That
would be most wonderful! Thank vou and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin {TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufth ansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) --———-oeeiii i i i e i i e e e e e

H002, Nevada NVH2001-

e e Flight Tuesday, 18.08.2015
from Frankfurt (FEA) to Boston (BOS) 12:40 Frankfurt'Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our duughlcr_wi]l
be below 2vrs, but on the return from Boston, she will be =2, Here are our data (same as last

tel:%2B 1%%20617%20669%200337) We wi 1l
get new visas from the US embassy in Berlin. They should be ready before the 1%th, but there
15 no guarantee for that. -- please note The imformation contained 1n this communication 15
confidential, may be attorney-client privileged, may constitute inside information, and 1s
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by _muilm: ) . and
destroy this communication and all copies thereof, including all attachments. copyright -all
rights reserved image File Attachment

=== LOGO luftha nsa.png, 757 bytes, Added to incident

== image File Attachment ===
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LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us _ == 2015 American Express. All rights reserved > =
When booking concierge services for Card Members, American Express uses a third p arty
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not emplovees or
agen ts of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or produc ts provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = > Content 15
pro vided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
). For "Map Legal Notices" chick here:
). There 15 typically no cost to
yvou for most booking efforts Concierge Company and American Express perform on your
behalf. although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provid e incentives to our travel
counselors. For more information
California CST#1022318, Washington UBI#600-469-694 . lowa TAH002, Nevada NVH2001-
0126 = == Ref#150723-000076 = > Response 07/22/2015 11:48 AM =
Special meal fro him will be confirmed only on the long haul flight, over the water. =
‘enturion Relationship Manager
: = (RT7T E rs: Monday through Friday
10:30am to 7:00pm EST = = Response 07/22/2015 11:28 AM =
Pi:l'ﬁ_‘t_‘i!! Thank you!!! > Regards, = enturion Relationship Manager
= =tiours: Monday through Friday
10:30am to 7: 00pm EST > > Customer {_1 07/22/2015 11:27 AM > 1
have better info for }fuu!- 5 a vegetarian...please specify specific meal. . YES, issue
tickets (thanks for ficuring out they wanted to stav overnight)

Cvalid until 11/03/2019 On Jul 22, 2015, at 11:12 AM, Molotkowva
wrote: = == RLH}]UH%L (T 07222015 11:12 AM = Do you know if
- 15 a boy? Also, is 1t possible to get their passport's expiration dates? Thank vou, =
Regards, = = Centurion Relationship Manager
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: E wrs: Monday through Friday
10:30am to 7:00pm EST = = Response ( 07/22/2015 11:07 AM = Ok, 1
found my mistake - they wanted to stay over night - according to their email - in Frankfurt,
that is why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
202500 2CNN 877.50 1755.00 TDT;‘LL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In cag Lllation, no value fro the future. May [ iss ue the
tickets? = Regards, = Centurion Relationship Manager =

= (&77) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST = > Customer (| | | | [ ) 07/22/2015 11:05 AM > Dear
- could you please help us again with booking our flight from - to Boston?That
would be most wonderful! Thank yo u and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) - iiiii i e e oo

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Bos ton - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our duughlcr_wi]l
be below but on the return from Boston, she will b ere are our data (same as last

(tel:%2B 1%%20617%20669%200337) We wi
get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
is no guarantee for that. -- pl ease note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If yvou have received this communication in error, please notify us II111TILd]dlL]‘-,
by return e-mail or by —muilm . and
destroy this communication and all copies thereof, including all attachments. copyright dll
rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provid er before choosing to use that provider. Service providers are not employees or
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agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for t he actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provid er. Service provider rates and availability are subject to change. = > Content is
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TAX002, Nevada NV#2001-

0126 = > > Ref#150723-000076 = > Customer (| GcINININNIEG 07/22/2015 11:27

AM = 1 don't know byt wi and Yes, [ can get the expiration dates... On Jul 22,
2015, at 11:12 AM, vrote: = > = Response (
07/22/2015 11:12 AM > Do you know i Jjilis a boy? get

their passport's expiration dates? Thank you, = Regards, = enturion
Relationship Manager =
Monday through Friday 10:30am to 7:00pm EST > = Response
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR clg 3 cancellation, no value
fro the future. May I issue the tickets? > Regards, : = Centurion
Relationship Manager = = (BTT) B7T7-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST > = Customer (—}
07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
from _ to Boston?That would be most wonderful! Thank you and kind rtgardﬁfﬁ
— The following connection would be very good: Flight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfu rt/Main International (FRA) Economy (V) -

- Flight
Tuesday, 18.08.2015 from Frankfurt (FEA) to Boston (BOS) 12:40 Frank furt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA {(BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
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05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Re isezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berli el (TXL) Economy (L) On the flight from Berlin, our
duughier- will be belo but on the return from Boston, she will Here are our
data (same as last ime):

(tel:%2B1%20617%20669%200337) We wi 1l get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-client
privileged, may constitute inside information, and 1s intended only for the use of the
addressee. It 15 the property of JEE Un authorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If yvou have
received this communication in error, please notify us immediately by return e-mail or by e-

- I - dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us _ ==1C 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company" ). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but no t imited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 15 provided "AS IS." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://'www.maps.google.com/help/legalnotices_maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf. although you are respon sible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
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Califormia CST#1022318, "ﬂ-’dﬁhlnblun UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 = RLH[]LJHHL { 07/22/2015 11:12 AM =
- Do you know if-h a boy' 11 passport's expiration
dates? Thank vou, = Regards, = Cm[u:rmn Relationship Manager =
rs: Mo nday through Friday
10:30am to 7:00pm EST = = RLH[]UHHL ( 07/22/2015 11:07 AM = Ok, 1
found my mistake - they wanted to stay over nighl - according to their email - in Frankfurt,
that is why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May I issue the
tickets? = Regards, = = Centunion Relationship Manager =

) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST = = leumu {_} 07/22/2015 11:05 AM = Dear
- could you please help us again with booking our flight from - to Boston?That
would be most wonderful! Thank you and kind regards, Jo scha — The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) - iiiii i e e oo

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan Internatio
nal, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our duughlr;:r-will
be below ut on the return from Boston, she will b Here are our data (same as last

tel:%2B 1%20617%20669%200337) We wi I
get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
is no guarantee for that. -- please note The informat 1on contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If yvou have received this communication in error, please notify us immediately
by return e-mail or by e-mail —]Thtllm
and destroy this communication and all copies thereof, including all attachments. copyri 5111 -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.c om/phishing. = > © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
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concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the serv ice provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:

(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:(h
ttp:/www.maps.google.com'help/legalnotices maps.html). There 1s typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for travel
suppliers and 15 not responsible for the actions or inactions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and m ay also provide incentives to our travel counselors. For more
information please visitwww.americanexpress.com/travelterms California C"?T# 1022318,
Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126 = == Ref#150723-

000076 = = Response rm 07/22/2015 12:10 PM > - for coach cabin
Lufthansa only allows to pre=as: scals 1oe fee, once tickets are issued, or at the airport for

free. What would you like to do? = Regards, Centurion Relationship
Manager > = ®Hours: Monday through
Friday 10:30am to 7:00pm EST = = Customer ( ) 07/22/2015 11:59 AM

= gsounds sood. On Jul 22, 2015, at 11:48 AM, rote: = = > Response
( /2272015 11: M = Speci T i will be confirmed only on

Monday through F1'id£1‘_~,f 10:30am to 7:00pm EST = = Customer {_
07/22/2015 11:27 AM > I have better info for vou! || is a vegetarian...please specify
specific meal. YES, issue tickets (thanks for figuring out they wanted to stay overnight)

-

;= = = Response
07/22/2015 11:12 AM = 15 a boy? Also, 15 1t possible to get
their passport's expiration dates? Thank you, > Regards, Centurion
Relationship Manager = = Hours:
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Monday through Friday 10:30am to 7:00pm EST = = R&:HFLJHS_
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over mght - according

to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL O745A 0B55A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR chan ncellation, no value
fro the future. May I issue the tickets? = Regards, = Centurion
Relationship Manager > = -0987 = Hours:

Monday through Friday 10:30am to 7:00pm EST = = Customer _]

07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
P to Boston?That would be most wonderful! Thank yo u and kind regards,

— The following connection would be very good: Flight Monday, 17.08.2015 from
Berlin (TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FEA) Economy (V) —=--cmmemmememmeceeeee

e Flight

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin -Jeeel (TXL) Economy (L) O n the flight from Berlin, our
daughter [l will be below but on the return from Boston, she will ere are our
data (same as last time):

(tel:%2B1%20617%20669%200337) We w1 1l get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. - pl ease note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

_fmuilm:—} , and destroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
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Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = = Content i1s provided "AS 15." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf. although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for m eetings and event planning. We reserve the night to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
Califormia CST#1022318, Washington UBI2600-469-694, lowa TAH002, Nevada NV#2001-

0126 > == Ref#150723-000076 > > Customer {—} 07/22/2015 11:27

AM = [ don't know but wi es, [ can get the expirag 2,
2015, at 11:12 AM, === Respons
07/22/2015 11:12 AM > o you know i

their passport's expiration dates? Thank you, > Regards,
Relationship Manager =
Monday through Friday 10:30am to 7:00pm EST > = Response
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according
to therr email - in Frankfurt, that 1s why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR icellation, no value
fro the future. May I 1ssue the tickets? > Regards 1
Relationship Manager = -U987 = Hours:
Monday through Friday 10:30am to 7:00pm EST = = Cux[mner (_]
07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
from _ to Boston?That would be most wonderful! Thank you and kind regards, ﬁ
— The following connection would be very cood: Flight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) e e~

et
= Centurion

e Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
Int ernational, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA {(BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05mun 07:45
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+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berli | (TXL) Economy (L) On the flight from Berlin, our
daughter [l will be belov but on the return from Boston, she will be Here are our
data (same as last time):

(tel:%2B1%20617%20669%:200337) We wi 1l get new visas from the US embassy in B erlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

_fmuilm:—} , and destroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card webs ite > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider ackn owledges that
Congierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 15 against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 1s provided "AS 15," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 1s typically no cost
to vou for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms

Califormia CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
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0126 > > > Re f#150723-000076 > > Response {mmzfzm 3 11:12AM >
- Do you know if-is a boy? Also, 1s 1t possible to get their passport’s expiration

dates? Thank vou, = Regards, = = Centurion Relationship Manager =

= (87 = rs: Monday through Friday
10:30am to 7:00pm EST > = Response ( 07/22/2015 11:07 AM = Ok, 1

found my mistake - they wanted to stay over night - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755. {}ﬂ' TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change feg >; ancellation, no value fro the future. May [ issue the
tickets? = Regards, = = Centurion Relationship Manager =

E 7) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST > > Customer ([ | [ NN 07/22/2015 11:05 AM > Dear
- could you please help us again with booking our flight from - to Boston?That
would be most wonderful! Thank you and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin {TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55

Frankfurt/Main International (FEA) Economy (V) == mmmmmm oo

e oo e eeeeeee Flighit Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight fygm Berlin, our daughlcr_wi]l

be belov on the return from Boston, she will be . Here are our data (same as last

tel:%2B 1%%20617%20669%200337) We wi 1l
get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
15 no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail —muilm:
and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO luftha nsa.png, 757 bvtes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 Amernican Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
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Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agen ts of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hiable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content 1s
pro vided "AS I5." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
(http:/fwww.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provid e incentives to our travel
counselors. For more information please visitwww. americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 > == Ref#150723-000076 > > Response (] Molotkova) 07/22/2015 11:48 AM >
Special meal fro by 11l be coanfirmed only on the long haul flight, over the water. =
= Centurion Relationship Manager =
= (877) 877-0987 = Hours: Monday through Friday
07/22/2015 11:28 AM >
> Centurion Relationship Manager =
= Hours: Monday through Friday
10:30am to 7:00pm EST = > Customer (|| | | ) (7/22/2015 11:27 AM = 1
have better info for you! 15 a vegetarian...please specify specific meal. YES, issue
tickets (thanks for figuring out they wanted to stay overm
urrent address of residence:
and country of birth Passport number:
requirements on flights: vegetarian

itizenship
valid until Jan 28 2020 meal

wrote: = > > Response ( 07/22/2015 11:12 AM = Do you know if
- 15 a boy? Also, is 1t possiDIE To gel their passport's expiration dates? Thank you, =
Regards, = = Centurion Relationship Manager =

= (877 ) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST > = Response ( 7/22/2015 11:07 AM = Ok, 1
found my mistake - they wanted to stay over mght - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
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130.00EUR change fee. In case of cancellation, no value fro the future. May I 1ssue the

= Centurion Relationship Manager =

c ) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST = > Customer ([ | | | ) 07/22/2015 11:05 AM > Dear
- could you please help us again with booking our flight from - to Boston?That
would be most wonderful! Thank yo u and kind ﬁ:gurdi The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) ~-————-oiiiii i i e i e oo

- Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Bos ton - Logan
International, MA {(BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight 1 Berlin, our daughler- will

but on the return from Boston, she will b Here are our data (same as last

tel:%2B 1%20617%20669%200337) We wi I
et new visas from the US embassy in Berlin. They should be ready before the 18th, but there
15 no guarantee for that. -- pl ease note The imformation contained in this communication s
confidential, may be attorney-client privileged, may constitute inside information, and 15
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail —muilm: ),

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling vour
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for t he actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
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the Card Member) 15 against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS IS," without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chick here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms

California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-

0126 = > > Ref#150723-000076 > > Customer (| GGcTcTcGEGE 07/22/2015 11:27

AM = [ don't know but will find out...and Yes, | can get the expiration dates... On Jul 22,

2015, at 11:12 AM, vrote: = > = Res‘.punﬁ
07/22/2015 11:12 AM = Do you know il"-i':'. a boy? Also, 1s it possible to get

their passport's expiration dates? Thank you, > Regards, = Centurion
Relationship Manager = = Hours:

Monday through Friday 10:30am to 7:00pm EST = = Respuns”
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted 10 stay over mignl - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL O745A 0B55A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR change fee. In case of cancellation, no value
fro the future. May I issue the tickets? = Regards, = = Centurion
Relationship Manager > = (B77) BT7-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST = = Customer _}
07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
from _ to Boston?That would be most wonderful! Thank you and kind regurds._ﬁ
— The following connection would be very good: Fhight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FEA) Economy (V) —=--cmmemmememmeceeeee

e Flight

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our
duughier- will be belov but on the return from Boston, she will bgill. Here are our
data (same as last time):
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in Passport we are all German citizens Address in the US: |}
Phone [N
(tel:%2B1%20617%20669%200337) We wi 1l get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-chient
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 1s the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof is strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

moi | | - o I . . dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident mmage File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us — == 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that you caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
i any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = = Content is provided "AS 1S," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and 1s not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also prm‘ide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-6 o TAH(02, Nevada NVH2001-
0126 > = > Ref#150723-000076 > > Response ( 07/22/2015 11:12 AM >
B Do vou know if [l is 2 boy? Also, is it po®® Ir passport’s expiration
dates? Thank vou, = Rezards, = Centurion Relationship Manager >

= (877) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST > > Response 7/22/2015 11:07 AM > Ok, 1
found my mistake - they wanted to stay over might - according to their email - in Frankfurt,
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that 15 why the flight at 12:40 pm. So, with over nmight in Frankfurt the price will be: 1 LH

193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0B55A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May I 1ssue the

= Centurion Relationship Manager =

- ) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST = > Customer ([ | | | ) 07/22/2015 11:05 AM > Dear
- could you please help us again with booking our flight from - to Boston?That
would be most wonderful! Thank vou and kind regards — The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) ~-————-oiiiii i i e i e oo

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA {BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughte will
but on the return from Boston, she will b Here are our data (same as last

tel:%2B 1%20617%20669%200337) We wi I
et new visas from the US embassy in Berlin. They should be ready before the 18th, but there
1s no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and 15
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use.
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail Lu_muilm: ).,

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. == © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling vour
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihzing a service provider acknowledges that Concierge Company and/or American Express
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are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 15 against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS IS," without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chick here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit
Califormia CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 =

Response (m 07/22/2015 01:10 PM
LH 193 17AUG 455P - 15.00USD per seat LH 422 18AUG FRA BOS

1240P 235P - 35.00US8D per seat, 100.00 - fro extra leg room seat LH 423 14JUL BOS FRA
440P 540A - 35.00USD per seat, 100.00 - fro extra leg room seat LH 174 [5JUL FRA TXL
T45A 855A - 15.00USD per seat

Repgards,
mn'r hMana irer

(RT7T7) 877-0987
Hours: Monday through Friday 10:30am to 7:00pm EST

Response ( 07/22/2015 01:05 PM

Let me have a [ook..

Reir'M'
Cen ' if Mana iﬂ:r

(877) 877-0987
Hours: Monday through Friday 10:30am to 7:00pm EST

Customer (NG 07/22/2015 01:04 PM

do you know wh 157 On Jul 22, 2015, at 12:10 PM, wrote: = = =
Response {M?;’EEQ{]I 512:10 PM = for coach cabin Lufthansa

only allows to pre-assign seats foe fee, ongpsls issued, or at the airport for free. What

would you like to do? > Regards, = * Centurion Relationship Manager =
— = (877) 877-0987 = Hours: Monday through Friday

10:30am to 7:00pm EST > = Customer (|| | AR 07/22/2015 11:59 AM >
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( 07/22/2015 11:48 AM > Specia 111 be confirmed only on
the long haul flight, over the water. = Regards, = = CLnlulmn
Relationship Manager = =

sounds ir.md On Jul 22 2015, at 11:48 AM, _.l.mtn; = = Response

07/22/2015 11:28 AM = Perfect!! Thank you!!! = Repards, = ‘enturion
Relationship Manager = = (BT7) RTT-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST > = Customer {_}
07/22/2015 11:27 AM = | have better info for }-‘ml!-iﬁ a vegetarian...please specify
specific meal. . YES, issue tickets (thanks for figuring out they wanted to stay overnight)
‘urrent address of residence:
citizenship and country of birth:

Passpor t number:

e 1o ge
= Centurion
Rletlﬂnhh]p thd;_,u =
Monday through Friday 10:30am to 7:00pm EST = > Response (
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL O745A 0B55A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR change fee. In case of cancellation, no value
fro the future. May I issue the tickets? = Regards, = = Centurion
Relationship Manager > 7 1-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST = = Cuatmm,r _}

07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
W to Boston?That would be most wonderful! Thank yo u and kind regards,

The following connection would be very good: Flight Monday, 17.08.2015 from
Berlin (TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FEA) Economy (V) -

e Flight

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) O n the flight from Berlin, our
daughterjifwill be belov but on the return from Boston, she will b Here are our
data (same as last time):

(tel:%%2B1%20617%20669%200337) We w1 1l get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- pl ease note The
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information contained in this communication 1s confidential, may be attorney-chient
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 1s the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof is strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

I o I . - dcstroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident mmage File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
i any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content is provided "AS 1S," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here: (http://www.maps.google.com/help/legalnotices maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for m eetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and 1s not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-

0126 = > > Ref#150723-000076 > > Customer (| GGcTcTcGEGE 07/22/2015 11:27
AM = I don't know byt and Yes, [ can get the expiratio 122,
2015, at 11:12 AM, rote: = > > Response (_
07/22/2015 11:12 AM - o you know if[JJs - — ible to get
their passport's expiration dates? Thank you, > Regards, = Centurion
Relationship Manager = = Hours:
Monday through Friday 10:30am to 7:00pm EST > > Response
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according

to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
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FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0B55A 2ADT 1012.50 2025.00 2CNN &77.50 1755. {]{] TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR chang : Ldl‘lU::lldth]l‘l no value
fro the future. May I issue the tickets? = Regards, = = Centurion
Relationship Manager > 7-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST = Cmmmer _]
07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
from _ to Boston?That would be most wonderful! Thank you and kind regurds‘.._ﬁ
— The following connection would be very good: Fhight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FEA) Economy (V) —=--cmmemmememmeceeeee

e Flight

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
Int ernational, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from n, our
duughier_wil] be beloy but on the return from Boston, she will b Here are our
data (same as last time):

(tel:%2B1%20617%20669%:200337) We wi 1l get new visas from the US embassy in B erlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

_fmuilm:—} , and destroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card webs ite > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that vou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider ackn owledges that
Coneierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the

EFTA00345550



exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = = Content i1s provided "AS 15." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information pleasevisitwww.americanexpress.com/travelterms
Califormia CST#1022318, dehmglun UBI#600-469-694, lowa TA#002, Nevada NV#H2001-
0126 = == Re f#150723-000076 > > Response ( 07/22/2015 11:12 AM =
- Do you know if-is a boy? Also, 1s 1t possible to get their passport’s expiration
dates? Thank vou, = Regards, = Centurion Relationship Manager =

> Hours: Monday through Friday
10:30am to 7:00pm EST = = Response 07/22/2015 11:07 AM = Ok, 1
found my mistake - they wanted to stay over mght - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In gas ancellation, no value fro the future. May [ issue the
tickets? = Regards, = = Centurion Relationship Manager =

) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST = CLINlumer _} 07/22/2015 11:05 AM > Dear
- could you please help us again with booking our flight from - to Boston?That
would be most wonderful! Thank you and kind regards, — The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin {TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55

Frankfurt/Main International (FEA) Economy (V) == mmmmmm oo

= (B77) 877-098

e e eeeeeee Flighit Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight Berlin, our daughlt:r_wi]l

be belov but on the return from Boston, she will b Here are our data (same as last
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tel:%2B1%20617%20669%200337) We wi 1l

et new visas from the US embassy in Berlin. They should be ready before the 18th, but there
1s no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and 1s
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use.
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail —mailm: ),

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO luftha nsa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. == © 2015 American Express. All rights reserved ==
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling vour
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agen ts of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hiable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content 1s
pro vided "AS I5." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chck here:
(http:/'www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provid e incentives to our travel
counselors. For more information please visitwww. americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-8 a LA H002, Nevada NV#2001-
0126 = == Ref#150723-000076 > > Response ( 07/22/2015 11:48 AM >
Special meal fro ly 1 -onfirmed only on the long haul fhight, over the water. =

= Centurion Relationship Manager >

= (877 877 . s: Monday through Friday
10:30am to 7:00pm EST = = Response 07/22/2015 11:28 AM =
Perfect!! Thank you!!! = Regards, = > Centurion Relationship Manager =
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_ = (877) 877-0987 = Hours: Monday through Friday

10:30am to 7:00pm EST > > Customer (| ) 07/22/2015 11:27 AM > |
have better info for }-‘1111!_&4 a vegetarian...please specify specific meal. YES, issue
tickets {thanks for ficuring out they wanted to stay overm

T/22/2015 11:12 AM = Do you know if
e to get their passport's expiration dates? Thank vou, =
Centurion Relationship Manager >

= (877 )¢ E rs: Monday through Friday
10:30am to 7:00pm EST = = Response ( 07/22/2015 11:07 AM = Ok, [
found my mistake - they wanted to stay over nmight - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH

193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0B55A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. Ingase -=llation, no value fro the future. May [ 1ssue the
tickets? = Regards, = Centurion Relationship Manager =

= (R77) B77-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST = > Customer ([ | | | | ) 07/22/2015 11:05 AM > Dear
- could you please help us again with booking our ﬂiifhl me-u Boston?That

would be most wonderful! Thank yo u and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) ~-————-oiiiii i i e i e oo

wrote: = = = RLH}]UH%L{

B boy? AL

Repards, =

- Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Bos ton - Logan
International, MA {BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag

Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughter [ will
be below on the return from Boston, she will b ere are our data (same as last

(tel:"2B1%20617%20669%200337) We wi 1l
et new visas from the US embassy in Berlin. They should be ready before the 18th, but there
15 no guarantee for that. -- pl ease note The imformation contained in this communication s
confidential, may be attorney-client privileged, may constitute inside information, and 15
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately

by return e-mail or by e-mail _Jmulm

and destroy this communication and all copies thereof, including all attachments. copyni 5111 -
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all rights reserved mmage File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident
image File Attachment
LOGO _lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website > To learn more about e-mail security or report a suspicious e-mail, please visit
us atamericanexpress.com/phishing. = = © 2015 American Express. All rights reserved ==
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express i1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for t he actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chick here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and 1s not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = > > Ref#150723-000076 > > Customer (| GGcTcTcGEGE 07/22/2015 11:27
AM = [ don't know but will find out...and Yes, I can get the expiration dates... On Jul 22,
2015, at 11:12 AM, wrote: = > = Response (
07/22/2015 11:12 AM > Do you know if [l is a bo
their passport's expiration dates? Thank you, > Regards, >
Relationship Manager =
Monday through Friday 10:30am to 7:00pm EST = = Response
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR change incellation, no value
fro the future. May I issue the tickets? = Regards, = Centurion
Relationship Manager > = (877 877-0987 = Hours:

Monday through Friday 10:30am to 7:00pm EST = = Customer _}

sible to get
= Centurion
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07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
I"n:-m-r Boston?That would be most wonderful! Thank you and kind regards, ﬁ
— The following connection would be very cood: Flight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) e e~

e Flight
Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA {(BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berli {(TXL) Economy (L) On the flight from 1., our
daughter [l will be belov ut on the return from Boston, she will ere are our
data (same as last time): , born 1
in

Passport , born 07/07/2010
we are all German citizens Address in the US: |}
Phone [N
(tel:%2B1%20617%20669%:200337) We wi 1l get new visas from the US embassy in Berlin.
They should be ready before the 15th, but there is no guarantee for that. -- please note The
information contained in this communication 1s confidential, may be attorney-chient
privileged, may constitute inside information, and is intended only for the use of the
addressee. It is the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

moi | | - o I . . dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
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availability are subject to change. = > Content 1s provided "AS 15," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to vou for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms

Califormia CST#1022318, Wmshinhlun UBI#600-4 6804 a2, Nevada NV#2001-
0126 > == Ref#150723-000076 = RLH[]L]HHL {M-‘?E.-"Eﬂ]i 11:12 AM =
- Do you know if-. s 4 boy 7l Als ssible to get their passport's expiration
dates? Thank vou, = Regards, = > Centurion Relationship Manager =
= (877) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST = = Response ( 07/22/2015 11:07 AM = Ok, [
found my mistake - they wanted to stay over night - according to their email - in Frankfurt,
that 15 why the flight at 12:40 pm. So, with over nmight in Frankfurt the price will be: 1 LH
193 17TAUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0B55A 2ADT 1012.50
202500 2CNN E77.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In case of cancellation, no value fro the future. May I 1ssue the
Centurion Relationship Manager =

' ®77-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST = Cmmmu {_1 07/22/2015 11:05 AM > Dear
- could you please help us again with booking our flight from - to Boston?That
would be most wonderful! Thank you and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FEA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) ~-————-oiiiii i i e i e oo

- Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA {BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 0lh 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughter [ will

be belov ut on the return from Boston, she will -re are our data (same as last

(tel:%2B 1%%20617%20669%200337) We wi
et new visas from the US embassy in Berlin. They should be ready before the 18th, but there
15 no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and 15
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
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disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail m_mﬂiltw*} ~

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved mmage File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO _lufthansa.png, 757 bytes, Added to incident > Privacy Statement | Visit the Centurion
Card website > To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. == © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express i1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chick here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and 1s not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = = = Ref#150723-000076 =

Response m 07/22/2015 12:10 PM
for ¢ sa only allows to pre-assign seats foe fee, once tickets are

issued, or at the airport for free. What would you like to do?
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(B77) 877-0987
Hours: Monday through Friday 10:30am to 7:00pm EST

Customer (NG 07/22/2015 11:59 AM

sounds cood. On Jul 22, 2015, at 11:48 AM,
7/22/2015 11:48 AM = Spec
the long haul Theht, over the water. > Regards, =
Relationship Manager =

wrote: = > = Response
i will be confirmed only on
= Centurion

07/22/2015 11:28 AM = Perfect!! Thank you!!! = Regards, = Centurion
Relationship Manager = N = Hours:

Monday through Friday 10:30am to 7:00pm EST > = Customer {_
07/22/2015 11:27 AM > 1 have better info for vou! | is a vegetarian...please specify
specific meal. . YES, issue tickets (thanks for figuring out they wanted to stay overnight)

€ L0 ge
Centurion
Relationship Manager = =
Monday through Friday 10:30am to 7:00pm EST = = Response (
07/22/2015 11:07 AM = Ok, [ found my mistake - they wanted to stay over night - according
to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL 0745A 0855A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR change fi -ancellation, no value
fro the future. May I issue the tickets? = Regards, = > Centurion
Relationship Manager = = (877) 877-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST = = Customer {_}
07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight

W to Boston?That would be most wonderful! Thank yo u and kind regards,

The following connection would be very good: Flight Monday, 17.08.2015 from
Berlin (TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FRA) Economy (V) —--cmmemmemmmmeeeeee

e Flight

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m 1n Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Bos ton - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin - Teeel (TXL) Economy (L) On the flight from Berlin, our
daughter [l will be below ut on the return from Boston, she will be Here are our
data (same as last ime):
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(tel:%2B1%20617%20669%:200337) We wi 1l get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- pl ease note The
information contained in this communication 1s confidential, may be attorney-chient
privileged, may constitute inside information, and is intended only for the use of the
addressee. It is the property of JEE Unauthorized use. disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

moi | | - o I . . dcstroy this

communication and all copies thereof, including all attachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website = To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = = When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express
in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for t he actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not hmited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. = > Content 1s provided "AS 15." without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww. americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-

0126 = > > Ref#150723-000076 > > Customer (| GGcTcTcGEGE 07/22/2015 11:27

AM = I don't know but will fin and Yes, [ can get the expiration dates o Jul 22,
rote: = = = Response (|

2015, at 11:12 AM,
07/22/2015 11:12 AM = Do you know il"- 15 a boy? Also. 15 it possible to get

their passport's expiration dates? Thank you, = Regards, =
Relationship Manager =
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Monday through Friday 10:30am to 7:00pm EST > = Response l—
07/22/2015 11:07 AM = Ok, | found my mistake - they wanted to stay over night - according

to their email - in Frankfurt, that is why the flight at 12:40 pm. So, with over night in
Frankfurt the price will be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG
FRA BOS 1240P 0235P 3 LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA
TXL O745A 0B55A 2ADT 1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD
3780.00 Non refundable coach with 130.00EUR cha incellation, no value
fro the future. May I issue the tickets? = Regards, = Centurion
Relationship Manager > = (B77) BT7-0987 = Hours:
Monday through Friday 10:30am to 7:00pm EST = = Customer (_}
07/22/2015 11:05 AM = Dear - could you please help us again with booking our flight
from _ to Boston?That would be most wonderful! Thank you and kind regards, ﬁ
— The following connection would be very good: Fhight Monday, 17.08.2015 from Berlin
(TXL) to Frankfurt (FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min
Lufthansa LH193 16:55 Frankfurt/Main International (FEA) Economy (V) —=--cmmemmememmeceeeee

e Flight

Tuesday, 18.08.2015 from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main
International (FRA) Lufthansa Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan
International, MA (BOS) Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40
Boston - Logan International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423
05:40 +1 Tag Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45
+1 Tag Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa
LH174 08:55 +1 Tag Berlin el (TXL) Economy (L) On the flight from 11, our
daughter [l will be belov . but on the return from Boston, she will b ere are our
data (same as last time): . born in Weimar, sport

. born in
n

Passport , born 07/07/2010
we are all German citizens Address in the US: |||}
Phone [N
(tel:%2B1%20617%20669%200337) We w1 1l get new visas from the US embassy in Berlin.
They should be ready before the 18th, but there is no guarantee for that. -- please note The
information contained in this communication is confidential, may be attorney-client
privileged, may constitute inside information, and is intended only for the use of the
addressee. It 15 the property of JEE Unauthorized use, disclosure or copying of this
communication or any part thereof 1s strictly prohibited and may be unlawful. If you have
received this communication in error, please notify us immediately by return e-mail or by e-

mai | [ oo I . . dcstroy this

communication and all copies thereof, including all at tachments. copyright -all rights

reserved image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident image File
Attachment LOGO lufthansa.png, 757 bytes, Added to incident

= Privacy Statement | Visit the Centurion Card website > To learn more about e-mail security
or report a suspicious e-mail, please visit us atamericanexpress.com/phishing. = = © 2015
American Express. All rights reserved = > When booking concierge services for Card
Members, American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly
recommend that yvou caref ully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American
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Express, and are not authorized to act on behalf of Concierge Company or American Express
i any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands an d agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change. > > Content is provided "AS 1S," without any express or
implied warranties. Portions of this content are provided by Gayot© and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices maps.html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and 1s not responsible for the actions or inactions of such suppliers.
We want you to be aware that cert ain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visitwww.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694. lowa TA#002, Nevada NV#2001-

0126 > > > Ref#150723-000076 > > Response (N 7222015 11:12 AM >
B Do vou know if [l is a boy? Alsgjsdt possible to get their passport's expiration
dates? Thank vou, = Rezards, = M* Centurion Relationship Manager >

= (8 - = Hours: Monday through Friday
10:30am to 7:00pm EST > > Response (|| GzGNGES 07/22/2015 11:07 AM > Ok, |
found my mistake - they wanted to stay over night - according to their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ZADT 1012.50
2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable coach with
130.00EUR change fee. In c: llation, no value fro the future. May I 1ssue the
' = Centurion Relationship Manager =
E 7) 877-0987 = Hours: Monday through Friday
10:30am to 7:00pm EST > > Customer ([ | [ NN 07/22/2015 11:05 AM > Dear
B could you please help us again with booking our flight from [l to Boston?That
would be most wonderful! Thank you and kind regards, — The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt (FRA)

15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) --

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughter [l will
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but on the return from Boston, she will b Here are our data (same as last

(tel:%2B 1%%20617%20669%200337) We wi
et new visas from the US embassy in Berlin. They should be ready before the 18th, but there
1s no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and 15
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use.
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail Lu_muilm: ).,

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. == © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling vour
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that yvou carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utihizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hiable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content 1s
provided "AS IS." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chck here:
(http:/'www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 >
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Response (I

Special meal fro hi

07/22/2015 11:48 AM
firmed only on the long haul flight, over the water.

Recards,

Cer ; if Mamusimr

(B77) 877-0987
Hours: Monday through Friday 10:30am to 7:00pm EST

Response (

_szms 11:28 AM
Perfect!! Th aa—

LIT1( snip Manager

(B77) 877-0987
Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ( 07/22/2015 11:27 AM
[ have better info for vou! is a vegetarian...please specify specific meal. ' YES, 1ssue

tickets (thanks for figuring out they wanted to stay overm
B current address of residence:
and country of birth: _ Passport number:
requirements on flights: vegetarian
, valid until 07/16/2023
, valid until 03/17/ “’E}“D

, valid until gola
(= Rupumt,{
- 15 a boy? Als sSIDIC L0 gel their passport's expiration dates? Thank vou, =
Regards, = 1 = Centurion Relationship Manager =
= (&77) = rs: Monday through Friday
10:30am to 7:00pm EST > = Response ( 07/22/2015 11:07 AM = Ok, 1
found my mistake - they wanted to stay over mght - according te their email - in Frankfurt,
that 1s why the flight at 12:40 pm. So, with over night in Frankfurt the price will be: 1 LH
193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3 LH 423
14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT 1012.50
2025.00 2CNN 877.50 1755.00 TDT*‘&L FARE - USD 3780.00 Non refundable coach with
130.00EUR Lh‘m;_,t, fee. Ipgase ellation, no value fro the future. May [ issue the
tickets? = Regards, = Centurion Relationship Manager =

' 71 877-0987 = Hours: Monday through Friday

10:30am to 7:00pm EST > = &nlumu {_1 07/22/2015 11:05 AM > Dear
- could you please help us again with booking our flight from - to Boston?That
would be most wonderful! Thank you and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin {TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55

Frankfurt/Main International (FEA) Economy (V) == mmmmmm oo

cilizmmhip

FLb 5 ]‘}??}

e eeeee- Flight Tuesday, 18.08.2015
from Frankfurt (FEA) to Boston (BOS) 12:40 Frankfurt'Main International (FRA) Lufthansa
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Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa LH174 08:55
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight from Berlin, our daughter [l will

but on the return from Boston, she will b Here are our data (same as last

(tel:%2B 1%%20617%20669%200337) We wi 1
get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
1s no guarantee for that. -- please note The information contained in this communication 1s
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It i1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail Lu_muiltu: ).

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved mmage File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment
LOGO lufthansa.png, 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website = To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. == © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 15 against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be hable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content is
provided "AS IS," without any express or implied warranties. Portions of this content are
provided by Gayvot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chick here:
(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and 1s not responsible for the actions or inactions of such suppliers.

EFTA00345564



We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms

Califormia CST#1022318, Washington UBI2600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000076 =

Customer (NG 07/22/2015 11:27 AM

[ don't know but wa ...and Yes, | can get the expiration dates...
11:12 AM, wrote: == = Rupunw (

AM > DoX - is a boy?

expiration dates? Thank vou, > Regards, > Centurion Relationship
Manager >

= (877) 877-0987 > Hours: Monday through
Friday 10:30am to 7:00pm EST > > Response {_ 07/22/2015 11:07 AM >

Ok, I found my mistake - they wanted to stay over night - according to their email - in
Frankfurt, that is why the flight at 12:40 pm. So, with over night in Frankfurt the price will
be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3
LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT
1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable
coach with 130.00EUR change fee_ In case of cancellation, no value fro the future. May 1
issue the tickets? = Regards, = enturion Relationship Manager =

= = Hours: Monday through Friday
10:30am to 7:00pm EST > = CLIN[UI‘I‘ILF () 7222015 11:05 AM > Dear
- could you please help us again with booking our flight from - to Boston?That
would be most wonderful! Thank you and kind regards, The following connection
would be very good: Flight Monday, 17.08.2015 from Berlin {TXL) to Frankfurt (FRA)
15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) == memmmmm oo

On Jul 22, 2015, at
07/22/2015 11:12

r passport's

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55m in Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA (BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa LH174 0855
+1 Tag Berlin - Tegel (TXL) Economy (L) On the flight erlin, our daughter [ will

be belov but on the return from Boston, she will b ere are our data (same as last

(tel:%2B 1%%20617%20669%200337) We wi 1
get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
is no guarantee for that. -- please note The information contained in this communication is
confidential, may be attorney-client privileged, may constitute inside information, and is
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may
be unlawful. If you have received this communication in error, please notify us immediately
by return e-mail or by e-mail Ll}_{]ﬂdlhl]
and destroy this communication and all copies thereof, including all attachments. copyri 5111 -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident
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image File Attachment
LOGO lufthansa.png. 757 bytes, Added to incident = Privacy Statement | Visit the Centurion
Card website > To learn more about e-mail security or report a suspicious e-mail, please visit
us at americanexpress.com/phishing. == © 2015 American Express. All rights reserved = =
When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 15 the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and
the Card Member) 1s against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card Member by
service provider. Service provider rates and availability are subject to change. = = Content 1s
provided "AS I8." without any express or implied warranties. Portions of this content are
provided by Gayot© and may not be used without written permission. Used hereunder by
license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" chck here:
(http:/'www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note
profile and preference data for servicing purposes. American Express acts solely as sales
agent for travel suppliers and 1s not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and m ay also provide incentives to our travel
counselors. For more information please visit www.americanexpress.com/travelterms
California CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 > > > Ref#150723-000076 >

Response 07/22/2015 11:12 AM
Do boy? Also, is it possible to get their passport's expiration

dates? Thank you,

Repards
Centurion !elutmmhi 1 Manager

(B77) 877-0987
Hours: Monday through Friday 10:30am to 7:00pm EST

Response _ 07/22/2015 11:07 AM

Ok, I found my mistake - they wanted to stay over night - according to their email - in
Frankfurt, that is why the flight at 12:40 pm. So, with over night in Frankfurt the price will
be: 1 LH 193 17AUG TXL FRA 0345P 0455P 2 LH 422 18AUG FRA BOS 1240P 0235P 3
LH 423 14JUL BOS FRA 0440P 0540A 3 LH 174 15JUL FRA TXL 0745A 0855A 2ADT
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1012.50 2025.00 2CNN 877.50 1755.00 TOTAL FARE - USD 3780.00 Non refundable
coach with 130.00EUR change fee. In case of cancellation, no value fro the future. May 1
issue the tickets?

Centurion Relationshi

(877) 877-0987
Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ( 07/22/2015 11:05 AM
Dear could you please help us again with booking our flight Fw to

Boston?That would be most wonderful! Thank you and kind regards, — The following
connection would be very good: Flight Monday, 17.08.2015 from Berlin (TXL) to Frankfurt
(FRA) 15:45 Berlin - Tegel (TXL) Lufthansa Reisezeit: 01h 10min Lufthansa LH193 16:55
Frankfurt/Main International (FRA) Economy (V) - iiiii i i e oo

e Flight Tuesday, 18.08.2015
from Frankfurt (FRA) to Boston (BOS) 12:40 Frankfurt/Main International (FRA) Lufthansa
Reisezeit: 07h 55min Lufthansa LH422 14:35 Boston - Logan International, MA (BOS)
Economy (V) Thursday, 14.07.2016 from Boston to Berlin 16:40 Boston - Logan
International, MA {(BOS) Lufthansa Reisezeit: 07h 00min Lufthansa LH423 05:40 +1 Tag
Frankfurt/Main International (FRA) Economy (L) Aufenthalt: 02h 05min 07:45 +1 Tag
Frankfurt/Main International (FRA) Lufthansa Reisezeit: 01h 10min Lufthansa LH174 08:55
+1 Tag Bugiées Tegel (TXL) Economy (L) On the flight from Berlin, our daughter [l will
be below ut on the return from Boston, she will Here are our data (same as last

(tel:%2B1%20617%20669%200337) We will
get new visas from the US embassy in Berlin. They should be ready before the 18th, but there
is no guarantee for that. -- please note The information contained in this communication is
confidential, may be attorney-client privileged, may constitute inside information, and 1s
intended only for the use of the addressee. It 1s the property of JEE Unauthorized use,
disclosure or copying of this communication or any part thereof is strictly prohibited and may

be unlawful. If yvou have received this communication in error, please notify us immediately
by return e-mail or by e-mail m_ (mailto: ).

and destroy this communication and all copies thereof, including all attachments. copyright -
all rights reserved image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

image File Attachment

LOGO lufthansa.png, 757 bytes, Added to incident

Privacy Statement | Visit the Centurion Card website

To bearn mone about e-mall security of report a suspiclous e-mail, please visit us al amencanexprass comdphishing.

2 2015 American Express. All rights resarved

When booking conclerge services for Card Members, Amearican Exprass uses a third party conciarge service contractor
("Conclerge Company®). In some cases, Conclerge Company will provide you with certain information about the service
provider(s) fulfilling your conclerge sernvice. The actual decision to use any service provider referred by Concierge Company
andlor American Express is the responsibility of each Card Member. Conclerge Company and American Exprass strongly
recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not
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employeas or agents of Concierge Company or American Exprass, and ara not authorized to act on bahalf of Concierge
Company or Amerlcan Express In any way. The Card Member accepting and utllizing a service provider acknowledges that
Concierge Company andfor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any confract
between the service provider and the Card Member) is against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or other claim with
respect o any services or products provided to Card Member by service provider. Service provider rates and availability are
subjact to change.

Content is provided “AS 13" without any express or implied warranties. Portions of this content are provided by Gayot& and
may not be used without written permission. Used hereunder by license. For Google "Maps Terms of Use" click hera:
(http:fimaps.google.commhealpiterms  maps htmly. For "Map Legal Motices™ click hara:
{http:ifewwew. maps google.com'helplegalnotices maps_html). There is typically no cost to you for most booking efferts Conclerge
Company and Amencan Express perform on your behalf, although you are responsible for any purchazes and/or shipping
charges you authorze. Fees may apply for meetings and event planning. We reserve the right to note profile and preference
data for servicing purposes_ American Exprass acts solely as sales agent for travel suppliers and i2 not responsible for the
aclions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives
for reaching zales targets or other goals, and may also provide incentives to our travel counselors. For morne information please
vislt www.americanexpress comiiravelterms California CST#1022318, Washington UBKE00-469-594, lowa TAR002, Mevada
MV#EZ001-0126
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