
From: TLS ARM Group  

To: " 

Cc:  

Subject: Urgent guest change request 

Date: Fri, 05 Jun 2015 14:29:22 +0000 

Good Aftemoon Mr. Ennassiri 

I just spoke with one of your representatives in room reservations who could not authorize a change without 
penalty. 

Mr. Jeffrey Epstein is scheduled to arrive June 6 for 2 nites, and at the last minute has had to change his plans. 

He is holding 2 rooms under confirmation # 86861509 and 86861546. 

We ask for your kind consideration to modify these reservations to arrive June 11 for 2nites. 

Please let us know at your earliest convenience if you will be able to honor this modification. 

Kind regards, 

LuAnne McNamara-Associate Relationship Manager 

American Express Centurion Services 

20022 N. 31st Ave. MC 08-03-55 

Phoenix AZ 85027 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain confidential or 
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the 
information included in this message and any attachments is prohibited. If you have received this communication 
in error, please notify us by reply e-mail and immediately and permanently delete this message and any 
attachments. Thank you." 

American Express a ajouté le commentaire suivant le 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinataire indiqué et peuvent renfermer des 
renseignements confidentiels et privilégiés. Si vous pas le destinataire prévu, toute divulgation, 
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duplication, utilisation ou distribution du courrier ou de toute pièce jointe est interdite. Si vous avez reçu cette 
communication par erreur, veuillez nous en aviser par courrier et détruire immédiatement le courrier et les pièces 
jointes. Merci. 
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