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foor vour records

Richard Kahn
HEEEK Associates Inc.

Begin forwarded message:

From: Your Mercedes Benz< - mbdeliveryapp.com=
To:

Reply-To: No-Replyfmbdeliveryapp.com <no-reply@mbdeliveryapp.com=
Date: May 15, 2015 at 3:00:23 PM EDT
Subject: Darren, your Mercedes-Benz M-Class (#A5406635)
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Drear Darran Indyke Fllc,

Cangralulations on taking delivery af your 2015 Mercedas-Benz M-Class. The l=am al
MERCEDES-BENZ MANHATTAN, INC. wanied 1o lel you know we bruly appreciale
your business, and we are abways here 1o assist you and helg answar your gueslions.

This email containg halpful infarmalion aboul your Mercedes-Benz, plus weve allached
a copy af your Cerlificate of Delvery!

Making the most of your Mercedes-Benz

Druring your defivery arientalion, you lel us know you'd lie 1o learm mone about 1he
following fealures and Syslems in your wahicle. Please click on the links for shorl videos
thal will help you enjoy wour vehicle o he Tulleal.

= Windshield Wipers - click here,

« Cruige Conlrol -- click here.

« Powear Falding Mirrars
Prags (he Pawear lalding mirmar bullan b fold the mirrons Iowards the vehicle.
Pragg (e bublon again i exlend the mirfors. The pagsanger sida mirtor will
angle dawn when the vehide is in reverse. Maba: Many vehicles reguire (he
passenper mirror adjusiment switch o be selected Tor this fealure o operate.

= Powear Ti'Sliding Sunnaal
The sunrood sunnoal can 1 up or slide opan. > The swilch i@ n e averbead
condrol ganel. = To G the roal up for venling, press the rear of he Swilch up, n
he game "Il dirsclion = The slide e rool apen, “slide” the switch rearand
Praas past the poinl of resslancs 1o lully opan e road. 1| slops & an ideal
positian b help minimize wind Wrbulencs in the cabin. = To cloae the mool, slide
lhe swibeh foraard, or pull down on the rear edge of the swilch, > On some
models, the "slide” funciion alse operates ils sunshade, Dtherwise il s manual,

« Automalic Chmate Conlrol
The climate control is operational whenever The angine is running. You can
operate the climate contial in eilber (he aulomalic o manual mode. In "Auts™
misde the dimale conlrol adjusts air flow and output 1o reach the selactad
lemperalune in the sharlest armaunt of lime. Selling Temperalure: Usa tha
lemperalure conbrols to separately adjust the air lermperabure on each side of
lhe passenper companment. Maximum cooling KX COO0L: il available, this
leature will activate the air recirculation and provide maximum cookng and
Bl spesad.

« SiriusX Radia
Sirius XM Sabellile Rado broadeasls raiormyide programming with a paid
subscriplion. = & E-moanth Irig is included wilh new vehicles. = Prass the RADIO
bautlon on the dash several limes or uge the Audio menu ol COMANDAD Lo
seject "Satellile Radio™ = Use the central conlrollar 1o navigabe through the
menus and channel oplions. = Tune 10 any stalion excapl 184 o enaure that the
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Irial period has stafed. Please see the SiiusgM Channel Guide in the kil Tor
your Operabors Manual.

Air-recsirculalion Mode

To shul alf the Now of sulside ai thraugh the climate contral sysiem, press the
recirculale butlon. The red indicator lights up when the flow of outside air is
closed off. = Recirculales filtered cabin air whils in use. > Helplul in emporarily
dlirminating oulside odors, pallution, or other vehicles' exhaust fumes. =
Autarnatically engaged with MAX COOL. > Aulomatically swilches off Lo reslons
fresh aiflow afler appraximately 20 minutes. Please read your Operalor's
Manual.

Larie Kesping Assisl

A eamera monilors the painted lane markings. = Aclive above appraximalely 20
miph, indicaled by an icon in the instrament clusler. = The stearing whesl
vibrabas {hraa mes il star 1o drill oul of your Ene wilhout signaling. = The
warmning wil nol be isswed il you sleer actively, as whan deliberately making a
liffh dcfaas the center lines, af use the wim signal. > Sysbam can be swilched
ol wia the menu display in the instrument cluslar

Blind Spol Assist

Blind Spol Assist will aerl you if anather deiver il is in your bind spel. The
ayatem is only aclive abowve 20 mph. A vellow riangle is displayed in the side
mirrar when he systam i in standby maede. A red [rangle is displayad in the
mifrar il & vehide ig in your blind agal An awdible warning i@ announced i ha
blirker is swilched on and red Iriangle is presenl

Sirius¥hd Radio ard Trallic

SiriuaXM Satellile Radio broadeasls natiarmyide programming with a paid
subscriptian. = & G-manth tria, incleding uwse of SiriusXM mobile app, & included
Tar new vehicles and 3 months Tor pre-cwned velicles. xMew vahicles wilh
COMAMDAE alsa include 36 months of SrusXM TraMic and Wealher senices.
= Pregs lhe RADID butlon on the dash several times o use the Audio menu of
COMANDHE 1o select "Satellile Radie.” = Use the cenlral comroller or Irackpad
1o navigale throwgh the menus and channel optians. > Tune Lo any siation to
engure thal the trial period has slafed. Please see the SinusXM Channe Guide
in the kil for your Operators Manual

Mesoades-Berz mbrace - click here.

KEYLESS-G0 -- click here.

Opening the Trunk or Lilgate

Wou can open the trunk fram inside the vehice, o oulside wilh the Smankay ar
KEYLESE-G0. > Prass the bullon on the driver's door paned for 1.5 seconds
[vehicle must be slationary). > Press and hald e butlon on the Smarn ey, >
Pull it closed with the handle undar the lid. = Power irunk/ilgate (il eguipped):
Press the bublon on the underside of the lid, or on the driver's door (and on the
Serarlkey far SUVS.) > You can limil the maximum cgening heighl.

Adjusling your Seating Posilion

Controls are located an the doar, or on the side of the seal. > Move the seclions
of the "gaal” in the bullon lhe way you wigh 1o move (he aclual seal. » Lumbar
supparl (power of manual) can be adjusted via a contral an the side of the seal.
= Mulicontour s2als allow predse fine-luning of the umbar, shoulder and thigh
supparis. » Some models have conlrols on the seat, and ofhers adjust via the
COMAMD serean.

Adjusling the Steering Column

The power stearing column adjuster is a stall on (he lefl gide of the sleering
calurnn. > To adjust, maove the stalk in-oul of ug-down. For madels with a
manual stesring colurmn: > Pull the lever bensath the steerng whesal. = Move
thi whesl in-oul and up-down 1o your desired posilion = Re-dack the lever.
Headlamps — click here.

Multilunction Sleering Whesl

Many of the fealures you use frequently can be aperaled via butlons on the
stearing whesal > The bultons near your kel thumb let you vse (he menu
sereens i e natfurment disber. = The mends also alfer personalized setlings,
a Irip computer, & service remindes, and more. = The bultons by your right
thumb control the awdio wolume, Bluelooth hands-free calling, and the vaice
camrol syslarn {if equipped). > The large central area sounds the horm,

Central Canlroller -- click hera.

Audis syatem bagics

The audio Sysberm & oparated via bultons in the dash, steering whael andiar
cendral contraller. = Bultans an the in-dash panel et you directly select a mode,
radio station of adjust velume. = To program a radio stalion, press and hold ane
of the 10 keypad bultans urlil it beeps. = The atar key lets you bune in a radio
stalion by its reguandy, like "*B55" for 85.5 FML = The "mule” butlon silenceas
he audio. Wilh a phone paired, & call will mubes il sulomatically.

Audio system oplions

Depending on your Gar's egquipment, you can play music from a varety of
sourcas. = Thera's a CD playerchangers in (he dash. > The Madia Inleriace alis
you plug an iPod inte & cable in the glovebox or console. > Amemary card shol
in the dash lals you play digital music Tles from your own collection. > Buslooth
audio sireaming can play music wirelasaly from Blusloeih-equipped devices, »
Yo can subscribe 1o SiusXM salalite radio. = And Music Register 1&1s yau
copy your CDs and audio VDS o a hard drive in the dash.

Parsanalizing Voioe Conlral

Enhanced Voice Contral includes a Teatura 1o help it beller resognize your own
waice. > The "Individualization® process Lakes only a few minulas, and il need
only be done ance. = You can furn the Teature off and on anytime. = With the
wehicda in Park and in a quesl place, selact "Syslam” from the main COMAMD
menu, then "Setlings,” then "Voice Contral.” > It's a good idea bo lum the "Help™
Tealure an. = Your car then talks you through the process.

Using Yoice Conlral -- click here.

Fairing your Bluelooth Phore - click here.

Garage Door Openéer - click hena.

The three mbraoce bultons - elick hene.

Electranic Gear Selector

The column-mounted gear selecior offers Tour positions, as indicaled in the
pauge clusler. = Slep an the brake 1o shill inbo or oul of Park. > Push the levar
dawn o select Drive (D). = Push it up, past the point of resistance, o engage
Reverse (Rh Tapping the laver lightly upward selects Naulral [N). > To engage
Park {P), push the butlon in the lip of e lever. I slopsed, opaning a door of
luirning off the engine selecls P aulomatically. = The shifl paddies et you upshift
or dawnshill Please read your Operator's Manual.

COLLISION PREVENTION ASSIST

On mary madels, radar-based lechnalogy constantly walches traffic ahaad. > i
il senses you right collide with he vehide ahead, based an your speads and
Ihe dislanos, il sounds & waming 1o brake immeadiately. = A goon a8 you starl
braking, the syslem adjusts the braking pressure sulonmatically. = I voud're nal
braking hard enough, il increasas i Il the car ahead speeds up, it decreases .
This can help avoid a collision. Pleass read your Operatoe's Marsal.
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»  Aclive Parking Assist
Included with PARKTROMNIC on many models is an aulomatic parallel-parking
lealure. » The systern measures parking spaces a8 you dhive by them balow 20
miph. The blue, boxed "P® indicator tells you ifs measuring. An arow lells you
thir space will il your wehicle. = When you slop and selecl Reverse (R), a
message will ask il you desite parking assisl. = Prass O on the sleering whesal
lo accapl. > As you contral the brake and accelerator, ihe systermn will sleer the
car info the space or aul on some models. Please read your Operalor's Manual.
Tire Pressure Manilofing Sysbem -- click here.
Adaplive Highbearn Assist
A camera looks ahead al nighl to senge the headlamps and Laillarmgs of olber
vehiches, and varies the headlamp beams accordingly. = Turn on the feature
using the menu screen. = When the headlamgs are on [via the AUTO selling or
OM pasition of the headlamp swilch], and the combination stalk ig in the Thigh
beam” posilion. the feature & sutomatically activated. = The headlamps will
automalically wary from low beam Lo full high beam based on the pregance of
and distance o vehicles ahaad.
+ Digital Operator Manual
Aan an-screen version of the Operator's Manual booklel i built in 10 your
vehicle's COMAND ayatern. i appears on the large in-dash screen. > Lsing tha
ceniral contraller, aalect (ha globe fean in the upger menu, at the far rght side. »
Yo ean find inlofration in he manual by three methods: perlofming & keywand
search, a visual search, or a full index of the conlants.
= You can also find more instructional videos here.

The Mercedes-Benz 24-Hour Roadside Assistance Program

I yau need help replacing a Nal tie o jump-starting a batbery, of il you nesd fusl or a
tirmely tow, this free apg will alen Mercedes-Benz Roadsile Assistance of your exacl
location and let you know exacily when help will arive.
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Owisirs Support

In addition o the in vehicle booklals you can find Service & Care, Manuals & Guides,
Maobile Agplications, How-To Videos and Accessories information on the Owners
Suppon websile, just click here.

Your Service Depariment

The Service Department al MERCEDES-BENZ MANHATTAN, INC. is here Io assist
yau, from gueslions abaul your vehicle to making service appainiments. Your
Mercedes-Benz will lel you know, via a message on the dashboard, when regular
raintenance is drawing rear 1f you ever naed 1o contsel your sarvics degarment,
airmaly dial (212) 629-1800.

I yau have any queslions, pleage conlact us. W look farward to hearing from yau!
MERCEDES-BEMZ MAMHATTAN, INC,
770 11TH AVEMUE

MEW YORK, NY 10018
(212} B28-1600

If yau are nal he intended addresses, pleass inform us immedialely thal you have
Fecened his e-mail in efror, and delaba i We hank you Tar yaur cmml&m.

=
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